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LOI MO PAU

1. Ly do chon dé tai

Trong bbi canh chuyén d6i sé va sy phat trién manh mé& cta Internet, hoat dong
tim kiém thong tin va dat dich vu du lich tryc tuyén ngay cang trd nén pho bién. Nguoi
dung hién nay thuong c6 xu hudng tim kiém thong tin vé diém dén, khach san, dia diém
vui choi va kinh nghiém du lich théng qua céc cong cu tim kiém nhu Google truée khi
dua ra quyét dinh. Piéu nay khién viéc t6i wu hoa website dé hién thi tt trén cac cong
cu tim kiém tré thanh yéu t quan trong d6i voi cac doanh nghiép hoat dong trong linh

vuc du lich.

Déi voi cac doanh nghiép kinh doanh dich vu du lich, website khong chi dong
vai tro 1a kénh cung cap thong tin ma con 1 cong cu marketing hiéu qua giup tiép can
khach hang tiém ning. Trong d6, SEO (Search Engine Optimization) — dic biét 1a SEO
On-Page duoc xem 1a mot trong nhitng phwong phap quan trong nham cai thién thir hang
website trén trang két qua tim kiém, tir d6 gia ting luong truy cip va nang cao kha ning

tiép can khach hang.

Website The Cups Coffee thudc Cong ty TNHH Du lich Khach san Hana duoc
xdy dung nham cung cap thong tin du lich, dja diém tham quan, khach san va cac trai
nghiém tai Pa Nang. Tuy nhién, trong qua trinh hoat dong, website van con ton tai mot
s6 han ché lién quan dén nodi dung, cdu truc trang, t6i wu tir khoa va cac yéu tb ky thuat
SEO On-Page, 1am anh huéng dén kha nang hién thi trén cong cu tim kiém cling nhu
hiéu qua tiép cin nguoi dung.

Thong qua qué trinh thuc tap va tim hiéu thyc té tai cong ty, tac gia nhan thay
viéc t6i ru SEO On-Page cho website 12 van dé can duoc quan tim nham nang cao hiéu
qua hoat dong ctia website. Vi vy, tac gia quyét dinh lya chon dé tai: “Mot sd giai phap
t6i ru SEO On-Page cho website The Cups Coffee do Cong ty TNHH Du lich Khach

san Hana quan 1y lam dé tai nghién ctru cho khoa luan.



2. Muc tiéu nghién ciru
2.1. Muc tiéu tong qudt

Nghién ctru nhim phan tich va danh gia thue trang SEO On-Page clia website
The Cups Coffee thudc quyén quan li cia Cong ty TNHH Du lich Khach san Hana, tir
d6 dé xuit cac giai phap phi hop nhim ning cao hiéu qua t6i vu SEO On-Page va cai
thién kha nang hién thi ctia website trén cong cu tim kiém.
2.2. Muc tiéu cu thé

Hé thdng hoa cac co s& 1y ludn lién quan dén website, SEO va SEO On - Page
Phan tich thyc trang hoat dong SEO On-Page cia website The Cups Coftee.

Dé xuat mot sb giai phap nham cai thién va ning cao hiéu qua SEO On-Page cho
website trong thoi gian téi.
3. Poi twong nghién ciru
Déi trong nghién ciru ctia dé tai 1a cac yéu t6 lién quan dén hoat dong SEO On-
Page cua website The Cups Coffee thugc Cong ty TNHH Du lich Khach san Hana, bao
gém cac yéu td nhu nodi dung website, tir khoa, cAu trac heading, thé tiéu dé, thé mo ta,
lién két noi bd va cac yéu t toi vu khac anh huong dén thir hang tim kiém.
4. Pham vi nghién ciru
Pham vi khong gian: Nghién ctru duoc thue hién tai vin phong ting 2 SeaLight
Hotel - Cong ty TNHH Du lich Khach san Hana — don vi quan 1y va van hanh
website The Cups Coffee.

Pham vi noi dung: T4p trung nghién ctru va phan tich cac yéu té SEO On-Page
clia website, tir 46 dé xuat cac giai phap toi wu phu hop.
Pham vi thoi gian: Dt li¢u va thong tin dugc thu thép trong qua trinh thuc tap va
nghién ctru tai cong ty trong giai doan thyc hi¢n khoéa luan.
5. Phuong phap nghién ciru
- Phuong phap thu thap va tong hop dir li¢u: Thu thap dit liéu thir cp tir gido trinh,

tai liéu, website va cac ngudn thong tin lién quan dén Website va SEO On-Page.
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Dong thoi thu thap dit liéu thyuc té tir website The Cups Coffee va cong ty trong
qua trinh thyc tap, sau d6 tién hanh téng hop dé phuc vu cho nghién ctru.

- Phuong phap phén tich va so sanh: Phan tich cac yéu t6 SEO On-Page cia
website nhu tiéu d¢, thé mo ta, tir khoa, cau tric ndi dung, hinh anh, lién két noi
bd va URL. Tir d6 so sanh véi cac tiéu chuin SEO va mot sb website cung linh
vuc dé danh gia thyc trang.

- Phuong phéap danh gia va dé xuét: Dua trén két qua phan tich, tién hanh dénh gia
nhirng diém manh, han ché va dé xuit cac giai phap nham t6i wvu SEO On-Page

cho website.

6. Két cau cua khoa luin

Chuong 1. Co sé 1i luan vé Website va SEO On-Page

Chuong 2. Thyc trang hoat dong SEO On-Page cua website The Cups Coffee tai
cong ty

Chuong 3. Giai phép t6i vu SEO On-Page cho website The Cups Coffee
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LOI CAM ON
Sau khoang thoi gian hoc tap tai Truong Pai hoc Kién Trac Da Néng va qua trinh
thyc tip tai Cong ty TNHH Du lich Khach san Hana, em da c6 co hdi tiép can moi
treong lam viée thuc té, hoc hoi thém nhiéu kién thirc va tich liiy nhitng kinh nghiém
quy bau cho ban than. D& hoan thanh bao c4o thyc tip tot nghiép ndy, em da nhan duoc
rat nhiéu sy quan tim, hudng dan va hd trg tir quy thay c6 cung don vi thuc tap.

Trudce hét, em xin giri 161 cam on chan thanh dén quy thay, c6 Truong Pai hoc
Kién Trac Pa Niang d3 tan tAm giang day, truyén dat kién thire va tao diéu kién thuan
loi cho em trong sudt qua trinh hoc tap tai trudng.

Dic biét, em xin bay t6 1ong biét on sau sac dén c¢6 DS Thi Thuy — ngudi di truc
tiép hudng dan, ludn tan tinh theo sat, gop ¥ va hd tro em trong suét qua trinh thuc hién
bao cdo. Nhitng nhén xét va chia sé cua c6 da giip em hoan thién bai bao cdo mot cach
t6t hon ca vé noi dung 13n hinh thuc.

Déng thoi, em xin chan thanh cam on chi HO Hoang Thao Oanh, Ban lanh dao
cung toan thé co/chi, anh/chi tai Cong ty TNHH Du lich Khach san Hana da nhiét tinh
hd tro, tao diéu kién dé em duoc tiép can cong viéc thuc té, tim hiéu moi truong doanh
nghiép va hoc hoi thém nhiéu k¥ nang can thiét trong qua trinh thuc tap.

Khoang thoi gian thyc tap khong chi gitip em cung cd kién thire chuyén nganh
ma con 1a co hoi dé em rén luyén tac phong lam viée, k§ ning giao tiép va kha nang
thich nghi voi méi trudng thuc té. Pay sé 1a nhitng kinh nghiém quy gia d6i véi em
trong qua trinh hoc tap va lam vi¢c sau nay.

Do thoi gian thuc hién va kién thtrc thuc té cua ban than con han ché nén bai bao
c4o kho tranh khoi nhitng thiéu sét. Em rat mong nhan dugc nhitng ¥ kién dong gop tur
quy thay c6 va don vi thuc tdp dé bai bao cdo dugc hoan thién hon.

Cubi cung, em xin kinh chuc quy thay, c¢6 Trudng Pai hoc Kién Tric Da Néng
cung Ban Ianh dao va toan thé anh/chi tai Cong ty TNHH Du lich Khach san Hana that
nhiéu sirc khoe, thanh cong va thuan lgi trong cong viéc.

Em xin chan thanh cam on!
Pa Nang, ngay ... thang ... nam 2026

Sinh vién thuc hién
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CHUONG 1. CO SO LY LUAN VE WEBSITE VA SEO ON-PAGE

1.1. Khai quat Website

Website 1a cong cu gidi thiéu cac san pham tryc tuyén. Cac thong tin vé san pham
(hinh anh, chit luong, céc tinh ning, gia ca) dugc hién thi 24 gid trong ca 365 ngay
trong ndm san sang phuc vu ngudi tiéu dung. Khach hang c6 thé dat hang cac san pham,
dich vu, va thanh toan truc tiép trén mang. Dé thu hut sy cht y va tao dung long trung
thanh noi ngudi tiéu dung, doanh nghiép phai dap tng ding nhu ciu, thi hiéu cua thi
truong. Vi dy, 4p dung chuong trinh khuyén méi mién phi dia chi e-mail, hop thu, server,
dung lugng hodc khong gian web. Mat khac, website cua doanh nghiép phai c6 giao
dién 16i cudn, dé st dung, dé tim théy trong cac site tim kiém. Doanh nghi¢p cling nén
chuy dén yéu td an toan, do tin cay va tien dung. Hoat dong mua ban phai 10 rang, dé
dang, kiém tra dé dang sb lugng hang hoa mua duoc, st dung thé dién tir dé thanh toan.
Hoi dap truc tuyén cling duoc danh gia cao trong mot website marketing. Mot website
duoc thiét ké dé xay dyng sy tin nhiém cua khach hang va bo sung cac kénh ban hang

khac, hon 1a dé€ ban san pham ctia cong ty mot cach truc tiép.

Ba thanh phan chinh dé tao 1én mot Website 12 may khach - noi c6 trinh duyét,
may chu - noi cung cip dich vu, hai thanh phan nay két ndi véi nhau théng qua mot hé

théng mang. Web dugc chia lam 2 loai Web tinh (Static) va Web dong (Dynamic).



+ Web tinh

Vi du vé mot trang Web tinh:

Hinh 1.1. Hinh anh minh hoa cho mot trang web tinh

Mot trang Web tinh 12 mot trang Web ma né chi thay ddi khi 1ap trinh vién sira
d6i noi dung ciia nd. Nhitng trang Web nay dat trén may chu, thuong dudi dinh dang
cta tap tin HTML (Hypertext Markup Language - ngdn ngit danh dau siéu van ban).
HTML 1a mot ngdn ngit duoc thiét ké ra dé tao nén cac trang Web. Mot trang Web tinh
13 mot trang HTML duogc luu trén may cha. Khi nguoi dung giri yéu ciu t6i may chu
thong qua trinh duyét, yéu cau d6 s& bao gom dia chi day du cua trang HTML (Vi dy:

https://cran.r-project.org/doc/manuals/r-release/R-intro.html). Khi may chu nhan dugc

yéu cau no s& 1ay trang Web tinh, sau d6 gui tra lai phia trinh duyét. Khi nhan duoc file

HTML, trinh duyét s& tién hanh két xuat va hién thi noi dung 1én trinh duyét.

Cac yéu cau giri dén may chu duoc goi 1a cac HTTP Request, d6 13 nhimng yéu
cau duoc dinh dang boi giao thirc HTTP hay con goi 1a giao thirc truyén tai siéu vin
ban. Dir liéu may chu gui tra vé 1a HTTP Response trong d6 chira ndi dung cua trang
HTML. Néu ngudi ding mudn xem mdt trang khac vi du bam vao mot lién két trén trang
HTML tra vé, mét HTTP Request lai dugc tao ra va guri di, qua trinh nhu vay s€ duoc

1ap di lap lai.


https://cran.r-project.org/doc/manuals/r-release/R-intro.html

+ Web dong
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Hinh 1.2. Hinh anh minh hog cua mot trang web dong

Mot trang Web dong duoc tao ra khi nguoi dung yéu cau chir khong phai c6 sin
tir truée. Nhimg thong tin dugc tra vé cho nguoi ding s& phu thude vao yéu ciu cua
ngudi dung giri dén may chit Web (cac HTTP Request), may chu Web c6 thé két ndi téi

nhi€u cac may chu tng dung va may chu dir li¢u

Khi nhan dugc yéu cau, may cha Web s& Iya chon may chu tng dung nao phu
hop dé xtr 1y yéu cau. Khi xtr 1y yéu cdu, may chul ng dung s& chay nhitng doan ma
1énh chuong trinh hodc kich ban dé tao ra cac trang HTML. May chu tng dung c6 thé

lién két dén cac may chu dir liéu dé su dung dir liéu tao ra trang HTML.

Khi xtr Iy xong cac yéu cau, trang HTML duoc giri lai cho nguoi dung thong qua
mot HTTP Response. Nhu vdy cac trang HTML 1a khong duoc tao sin tir trude, ma chi
duoc tao trong qua trinh xir Iy yéu cau cia ngudi dung. Khi nhian duoc HTTP Response,
trinh duyét s& doc ndi dung HTML va hién thi cho ngudi dung. Can lwu ¥ rang trinh
duyét hoan toan khong quan tim dén trang Web d6 14 Web tinh hay Web dong, nhiém
vu cta trinh duyét 13 giri cac yéu cau va hién thi trang HTML ma n6 nhan duoc tir phia
may chu.

Khi trang Web duoc hién thi trén trinh duyét, ngudi dung c6 thé bAm vao céc lién
két trén trang Web d6 dé guri nhitng yéu cau khac tdi may chu. Qua trinh d6 lap di lap
lai trong qua trinh nguoi dung su dung. Mot website dong gilip ngudi dung tuong tac
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vo1 website nham thyc hién mdt cong viée. Vi vay Website dong con dugc goi 1a ung

dung Web.

Cac may cha Web phd bién hién nay gdm c6 IIS, Apache, Nginx... Cac cong
nghé dé xay dung cac trang Web dong duoc goi 1a cac cong nghé phia may chi, thong
dung hién nay gém c6 JSP, ASP, PHP... Cac cong nghé nay s& di kém véi viéc tao ra
cac May chu ung dung dé thuc hién nhiém vu tao ra céac trang HTML. Cac may chu dir

liéu pho bién hién nay nhu MySQL, PostgreSQL, SQL Server, MongoDB...
1.2. Téng quan vé SEO

1.2.1 Khai ni¢m SEO

Trong moi trudong canh tranh khdc 1iét trén nén tang s6, viéc website c6 duge
“tim thay” hay khong gan nhu quyét dinh truc tiép dén hiéu qua kinh doanh cua doanh
nghié¢p. Chinh vi vay, t6i uu hoa cong cu tim kiém da tré thanh mot chién luge nén tang
nham nang cao kha ning hién thi tryc tuyén va thu hat luu luong truy cap tu nhién dén
cac website. Phan nay s& di sau vao tim quan trong cia SEO d6i voi kha nang hién thi
truc tuyén, cac k¥ thuat trién khai SEO hiéu qua, va cac phuong phap do luong thanh
cong cua SEO.

Trudce hét, c6 thé thiy ring SEO déng vai tro dic biét quan trong dbi voi cac
doanh nghiép, dac biét 1a doanh nghiép vira va nhé. SEO dac biét quan trong ddi véi cac
doanh nghiép vira va nho (SMEs) trong viéc cai thién kha ning hién thi truc tuyén va
thu hut lugng truy cap phu hop dén website. Vi hang triéu website canh tranh dé xuét
hién trén trang két qua cua cong cu tim kiém (SERPs), vi¢c dat thtr hang cao cho cac
truy van tim kiém lién quan 1a yéu t6 then chdt giup SMEs noi bat giita d6i tha canh
tranh (Adelakun, 2023; Joel & Oguanobi, 2024; Northouse, 2019). Bang cach t6i wu
website cho cong cu tim kiém, SMEs c6 thé ting co hdi duoc khach hang tiém niang tim
thiy — nhitng ngudi dang tim kiém san pham hozc dich vy lién quan. Hon nita, viéc xuét
hién & vi tri cao trén két qua tim kiém con tao dung niém tin va uy tin v6i ngudi dung,

tir 46 nang cao nhan dién thuong hiéu va vi thé trong nganh.

Dé dat dugc nhiing loi ich d0, viéc trién khai SEO can duoc thuc hién mét cach
bai ban va c6 chién lugc. Dé trién khai SEO hiéu qua, SMEs can két hop nhiéu ky thuat

bao gdm ca tdi uu on-page va off-page. Nghién ctru tir khoa k¥ ludng 14 nén tang cua
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SEO thanh cong. SMEs can xac dinh cac tir khoa va cum tir pht hop ma khach hang
muc ti€u thuong st dung khi tim kiém san phém hoac dich vu. Béng cach dua cac tu
khoa nay vao nodi dung website mot cach hop 1y (tiéu dé, heading, ndi dung chinh),

doanh nghiép c6 thé tang kha nang hién thi va thu hut ding ddi tugng khach hang.

Trong d6, SEO on-page dugc xem 13 mot trong nhitng yéu tb cdt 18i can dugc vu
tién thuc hién. SEO on-page bao gom viéc ti wu ting trang web nham cai thién thir

hang trén cong cu tim kiém va thu hat luu lugng truy cép tu nhién.

Tir nhitng phan tich trén, c¢6 thé khai quat lai khai niém SEO nhu sau: SEO
(Search Engine Optimization) nghia 14 t6i vu hoa cho cong cu tim kiém. SEO 1a chién
lugc tiép thi thong qua cac cong cu tim kiém. SEO 12 mot tap hop cac phuwong phap, k§
thuat nham nang cao thir hang ctia Website trén trang két qua ctia cac cong cu tim kiém,
lam cho Website xuat hién thudng xuyén trén két qua cia cac cong cu tim kiém. Cac
phuong phap d6 bao gom viéc tdi uvu hoa website (tac dong ma nguén HTML va ndi
dung website) va xay dung céac lién két dén trang. Muc dich ctua SEO 14 dua cac tir khoa
1én TOP trong trang 1 két qua tim kiém, thu hut khach hang muc tiéu dén Website. SEO
can thoi gian lau dai, kién tri, khi da dua tir khoa duoc 1én TOP va duy tri dugc & TOP
thi d6 1 phan thuong cho SEOQer va cho chi website.

1.2.2. Lgi ich ciia SEO

Trude khi quyét dinh mua hang, phan 16n khach hang déu tim kiém trén Google.
Thong thuong, ho chi nhin vao trang dau cua két qua tim kiém. Do vay, viéc website
ctia ban nam trén trang 1 Google gidng nhu viéc ban xut hién trudc mét khach hang
khi ho dang c6 nhu cau mua hang.

“Co vi tri cao trén bang xép hang Google la vo cung quan trong”.

SEO con duge vi nhu NAM CHAM hat khach hang vao website. Néu ban tbi wu
website cang t6t thi strc manh cia n6 cang 16n, va sé thu hut dugc nhiéu lugng truy cap
déu din mdi ngay.

+ Mt sé lgi ich ciia SEO
- C6 duoc khach hang ty dong, déu dan mdi ngay, ngay ca khi ban dang ngu.



- Khach hang ty tim dén, va ban khong mat phi cho viéc marketing sai ddi
tuong.

- Ban xuit hién dang lac khach hang dang c6 nhu clu, nén co hoi ban duoc
hang 1 rat 16n. Thong thuong tir khoa cang dai thi ty 16 mua hang cang cao.

- Viéc xuét hién trén trang 1 Google v6i nhiéu tir khéa khac nhau s& lam ting
uy tin tén mién, tir 6 ting thuong hiéu cho doanh nghiép.

- SEO gan nhu mién phi. Chi phi duy nhét ban phai tra d6 14 thoi gian.

- Gia tang doanh thu va lgi nhuéan.

1.2.3 Cdc logi hinh SEO phé bién
+ SEO On — Page

SEO On-Page 13 qua trinh t6i wu héa website va nodi dung trén cic trang trong
website nham gitp trang web trd nén than thién hon véi cac cong cu tim kiém. Piéu nay
¢ y nghia rt quan trong trong viéc t6i uu héa cong cu tim kiém, bai cac cong cu tim
kiém s& danh gia cao chat lugng trang web va cai thién vi tri xép hang néu viée tdi wu
On-Page dugc thuc hién tdt. Mot website hiéu qua can duoc tdi vu cac yéu td co ban
nhu tiéu dé trang, thé tir khoa, thé mo ta, cac thé heading, dudng dan than thién, hinh

anh, mat do tir khoa, so d6 trang web, cAu trac lién két ndi bo va toe do tai trang. [6]
+ SEO Off — Page

SEO Off-Page 14 t6i wu hoa cac yéu t6 bén ngoai website, bao gdm tap hop nhiing
thu thuat khac nhau nhu: xay dung lién két, déy manh quang cao qua SocialMedia. Muc
tiéu cudi cung cua quy trinh nay do 1a gitp thu vé luong traffic 16n, dua bai viét ciing

nhu website 1én top tim kiém ciia Google.
Vay cu thé, SEO Off-Page 13 lam nhiing gi?

Link Building: La cach xay dung céc siéu lién két tir trang web hodc bai viét nay
t6i trang web/bai viét khac nham tao ra “dong chay” traffic, ting do tin ciy cho trang
web/bai viét muc tiéu. Tuy nhién, can phai dam bao can ddi s6 luong ciing nhu b cuc

cac duong link.



Social Media Marketing: La tong hop nhitng phuong phap “seeding” cho bai
viét/trang chii thong qua cac kénh mang x3 hoi nhu Facebook, Instagram. D6 ¢6 thé 1a

tao cac bai post chia sé, binh luan.

Social Media Bookmarking: Pay 1a hinh thirc danh d4u hodc chia sé trang web
1én mang x4 hoi théng qua viéce tra phi v6i muc dich giup ngudi dung dé dang tim kiém

website cua ban hon.

Trong ca 3 yéu td quan trong trong SEO Offpage (Link Building, Social Media
Marketing, Social Media Bookmarking) cing cac yéu t6 anh huong khac thi Link
Building (Offpage SEO Backlinks) 1a yéu t6 quan trong nhat. Yéu t6 nay c6 anh huong

nhiéu nhét téi thir hang tir khéa va website cta ban trong bd may tim kiém.
+ Technical SEO

Technical SEO tap trung vao viéc cai thién cac yéu to k¥ thuat ciia mot trang
web, gitp cac cong cy tim kiém d& dang thu thap dir liéu va 1ap chi muyc trang. Hiy
tudng tuong ban dang lai mot chiéc xe sang trong, nhung néu dong co khong hoat dong
on dinh, ban s& khong thé dat duoc tde do toi da. Technical SEO 1a dong co cua mat

trang web, trang bi cho n6 kha ning hoat dong tot nhat.
Céc yéu t6 k¥ thuét can chu ¥:

- Céu trac URL: T4i uu héa cu trac URL ngin gon va dé hiéu.

- Tbc d6 tai trang: Phai dam bao trang web tai nhanh, yéu cau tdi thicu 1a
dudi 3 gidy.

- Bao mat HTTPS: Pam bao trang web sir dung HTTPS dé bao vé thong tin
nguoi dung.

- Téi uu héa cho thiét bi di dong: Thiét ké website responsive than thi¢n véi
nguoi dung trén di dong.

- Tao Sitemap: Cung cap ban do trang web cho cac cong cu tim kiém.

+ Local SEO

SEO local 1a phuong phap giup doanh nghiép thu hut khach hang tai dia phuong

thong qua vi¢e to1 vu hda sy hién di¢n tryc tuyén. Néu ban sé hiru mot cira hang vat ly



hodac cung cfip dich vu cho mot khu vue cu thé, SEO local 1a cong cu khong thé thiéu dé

tang cuong kha nang tiép can khach hang tiém ning trong khu vuc ctia ban.

SEO local bao gém viéc t6i wu hdéa Google My Business, xay dung thong tin
doanh nghiép trén céc trang web uy tin (citation) va tao ndi dung lién quan dén dia diém
ctia ban. Viéc tdi wu hoa nhirng yéu t6 nay gitip doanh nghiép hién thi trong két qua tim
kiém dia phuong va trén Google Maps, tir 6 thu hut nhiéu khach hang tiém ning ghé

tham ctra hang hodc stir dung dich vu cua ban.
Céc yéu to chinh trong Local SEO

- Google My Business: Pang ky va tdi wu hoa thong tin doanh nghiép trén
Google.

- Danh gia va binh luan: Khuyén khich khach hang dé lai danh gia trén
Google.

- Turkhoa dia phuong: Str dung tir khéa lién quan dén dia 1y trong ndi dung.

- Lién két tir cac trang dia phwong: Tang cudng backlink tir cac website dja
phuong uy tin.

- Thong tin NAP: Dam bdo thong tin vé tén, dia chi va s6 dién thoai nhat
quén trén toan b trang web va cac thu muc doanh nghiép.

% SEO hinh dnh

SEO hinh anh 1a phwong phap gitip hinh anh trén website ciia ban xuét hién trong
két qua tim kiém hinh anh trén Google. Piéu nay gitip ban tiép can thém nhiéu khach
hang tiém nang tr nguon tim kiém hinh anh, d6ng thoi nang cao trai nghiém ngudi ding
khi ho dé dang tim thdy nhitng hinh anh lién quan dén noi dung website ctia ban.

Dé t6i wu hinh anh cho SEO, ban can cht y dén tén file, noi dung thé alt text va
kich thudc file. Viéc dat tén file va nd1 dung thé alt text mo ta rd rang vé noi dung hinh
anh s& giup Google hiéu rd hon. Nén kich thudc file giup website tai nhanh hon, tao trai
nghiém t6t hon cho ngudi ding va gdp phan vao SEO tong thé cua website.

+ SEO tir khod

SEO tir khéa 1a phuong phap gitp website ctia ban xuat hién trong két qua tim

kiém khi ngudi ding gd vao nhitng tir khoa cu thé. Noi cach khac, ban dang “néi” véi
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Google nhitng gi website ctia ban cung cip dé thu hut dung ddi twong khach hang tiém

nang. [1]

Pé thuc hién SEO tir khoa hiéu qua, ban can nghién ctru va lya chon nhitng tir
khoa phu hop véi ndi dung website. Viéc tich hop tr khda vao ndi dung mot cach tu
nhién va d& doc s& giup website ctia ban dat tht hang cao trén cong cu tim kiém, dong

thoi van thu hat nguoi dung.

1.2.4. Uu va nhwoc diém ciia SEO
+ Uu diém ciia SEO

Tang lugng truy cap dang ké: SEO c6 thé thu hut mot luong 16n khach truy cap

vao website néu doanh nghiép trién khai thanh cong.

Nham dung ddi twong: Ngudi ding thuong tim kiém cac san pham hodc dich vu
cu thé, vi vy ho c6 xu hudng c6 nhu cdu mua cao — day 14 nhirng khach truy cép chat
lugng. Pang ky Google My Business gitip doanh nghiép c6 cira hang thuc té ting kha
nang hién thi trén Google Maps va cac tinh nang SERPs.

Chi phi thap tiém ning: Khong c6 chi phi cho viéc hién thi quang céo hoic luot
nhap. Chi phi chii yéu dén tir qua trinh t6i vu SEO, noi nhan vién noi bd hodc agency
duoc tra tién dé cai thién tha hang tim kiém.

Tinh linh hoat: Cac cong cu tim kiém s& quét (crawl) trang chu cua cac website

phd bién hang ngay, vi vy ndi dung méi sé duge cap nhat kha nhanh cho céc trang phd

bién (it hon dbi véi cac trang sau).
+ Nhwoc diém ciia SEO

Mic du SEO c¢6 kha ning tiép can dang ddi tugng va chi phi thap, nhung nd

khong don gian vi nhiing han ché sau:

Thiéu tinh du doan: So v6i cac kénh khac, SEO kho doan trude hiéu qua dau tu
(ROI) — rat kho du doan két qua cho mot khoan dau tu nhét dinh va mirc do canh tranh

rat cao.

MAt thoi gian dé thdy két qua: Két qua tir SEO c6 thé mat vai thang méi dat duoc,

dac biét voi cac website moi.



Tinh phtrc tap va thay doi lién tuc: Cong cu tim kiém str dung hang trim yéu to
xép hang, nhung khong cong bd trong s6 cu thé, nén khong co6 mdi lién hé truc tiép ro
rang gitta hanh dong marketing va két qua — SEO gidng “nghé thuat” hon 1a “khoa hoc”.

Ngoai ra, cac yéu td xép hang ciing thay ddi theo thoi gian.

Cén dau tu lién tuc: Doanh nghiép phai tiép tuc phat trién ndi dung méi va xay

dung lién két méi.

Kém hiéu qua trong viéc xay dung nhan dién thuong hiéu so v6i cac kénh khac:
Nguoi tim kiém thuong da biét ¢én thuong hiéu hodc dich vu trude d6. Tuy nhién, SEO
van mang lai co hoi cho cac thuong hiéu it tén tudi “vuot [én” va tang nhan dién sau khi

ngudi dung nhép vao.
1.3. SEO On-Page trong toi wu héa website

1.3.1 Khdi niém SEO On-Page

SEO On-page (con goi 1a SEO On-site) 13 thuc hién cac cong viéc tdi uu hoa cac
yéu td trén mot trang web dé c6 xép hang cao hon va c¢6 duoc nhiéu luu luong truy cp

pht hop hon tir cac cong cu tim kiém.
1.3.2 Tam quan trong ciia SEO On-Page

SEO On-Page quan trong vi né cai thién trai nghiém nguoi dung, cung cap ding
thong tin ho dang tim kiém, ting kha ning tim thiy cia trang web, canh tranh véi cac
trang web khac va tiét kiém thoi gian - ngudn luc. Bang cach tdi uu héa cac yéu to trén
trang web, dé co thé dat dugc mot vi tri cao hon trén két qua tim kiém va thu hat lugng

luu lugng truy cép 16n hon.
+ Tiép can cong chiing muc tiéu hiéu qua:

Trong hoat dong marketing, viéc xac dinh cong chiing muc ti€u la co sé dé doanh
nghiép xay dung ndi dung va trién khai cac hoat dong truyén théng phu hop. SEO On-
Page gép phan hd trg qua trinh nay thong qua viéc t6i uu tir khoa, ndi dung va cau trac
website theo nhu cau tim kiém cta nhém cong chung ma doanh nghiép huéng dén. Nho
d6, website c6 kha ning xuat hién trudc nhiing doi tuong dang quan tim dén thong tin,
san pham hodc dich vu lién quan, gitip nang cao hiéu qua truyén thong, ting mirc do

nhén biét thuong hiu va tao diéu kién thuan loi dé dat dugc cac muc tiéu marketing.
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* Cdi thi¢n trai nghiém ngwoi dung:

Mot trong nhitng muc tiéu chinh ctia cac cong cu tim kiém 13 hién thi nhirng trang
web chat luong va co gia tri cho nguoi ding. SEO On-Page gitip t6i uwu héa nodi dung,
céu tric trang web, tdc do tai trang va dam bao trai nghiém nguoi ding tot hon. Khi
ngudi ding co trai nghiém tdt hon trén trang web cua ban, ty 1& chuyén d6i va thoi gian
trén trang co thé tang lén, diéu nay co thé anh huong dén xép hang trang web ctia ban

trén cac két qua tim kiém.
& Ting khd ning fim thdy ciia trang web:

SEO On-Page gitip cong cu tim kiém hiéu va dénh gia ndi dung trén trang web
clia ban. Bang céach toi uwu hoa tir khoa, tiéu d¢, mé ta va cac yéu t6 khac trén trang, ban
c6 thé tang kha ning xut hién trén cac két qua tim kiém lién quan dén noi dung cua
ban. Piéu nay dong nghia v&i viéc tang luu lugng truy cap tir nguoi dung c¢6 ¥ dinh tim

kiém lién quan dén linh vuc cta ban.
* Canh tranh véi cdc trang web khdc:

Trong mdi trudng tryc tuyén canh tranh khoc liét, viéc toi wu hoa On-Page gitp
trang web cua ban ndi bat hon so véi ddi thu canh tranh. Béng cach tao ra ndi dung chat
luong, t6i wu hoa cu tric trang web, va dam bao cac yéu td ki thudt phu hop, ban co
thé dat dwoc mot vi tri cao hon trén két qua tim kiém va thu hat lvong luu lugng truy

cap 16n hon.
+ Tiét kiém thoi gian va nguon lc:

SEO On-Page cung cap mot co sd vitng chic dé xay dung chién lugc SEO hiéu
qua. Bang cach t6i wu hoa cac yéu td trén trang web, ban co thé dat duoc két qua tot hon
ma khong phai dwa qua nhiéu vao cac chién phap toi uu hda ngoai (off-page) hoic chién
dich quang céo dit d6. Diéu nay giup tiét kiém thoi gian va ngudn luc cua ban trong

viéc trién khai chién luoc tiép thi truc tuyén.

Bén canh nhitng thuat toan co ban, Google di tién xa hon khi chi tim kiém noi
dung c6 lién quan khéc trén trang dua trén muac d lién quan, kha nang str dung cua trang
web, bdi canh, ... Muyc dich cudi cung 1a tra vé két qua tim kiém phu hop va hitu ich nhét

cho mot truy van.
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Ngoai ra, mot nghién ctru ctia Backlinko trén 11,8 triéu két qua tim kiém Google
cling d4 chi ra rang viét noi dung toan dién, chuyén sau co thé gitip cac trang xép hang

cao hon.

1.3.3. Cdc yéu t6 quan trong trong SEO On-Page

1.3.3.1. Téi uu URL

URL (Uniform Resource Locator) 1a dia chi dung dé dinh vi va truy cap tai
nguyén trén Internet, bao gdm cac thanh phan nhu giao thirc truyén tai, tén mién va
duong dan cu thé dén ndi dung. Trong SEO On-Page, URL dong vai trd nén tang giup

cong cu tim kiém va nguoi dung hiéu so bg vé ndi dung cuia trang trude khi truy cép.

Mot URL duoc t6i wu tt khong chi gitp cai thién kha nang xép hang trén cong
cu tim kiém ma con nang cao trai nghiém ngudi ding nho tinh 1 rang, dé doc va mang
tinh chuyén nghiép. Ngoai ra, URL con anh hudng dén viée thu thap dir lidu (crawl) va

1ap chi muc (index) cua Google.

o] khamphadanang.vn/cafe-view-song-hoai/

Hinh 1.3. Hinh anh minh hoa cho URL

+ Cdc tiéu chi ciia URL chudin SEO:

- Ngan gon, do dai tdi uvu khong vuot qua 75 ky tu.

- Phan anh chinh x4c ndi dung ctia bai viét.

- Chira tir khoa SEO chinh (uu tién tir khoa c¢6 luong tim kiém cao).
+ Mt 56 lwew ¥ khi téi wu URL:

- Sir dung diu gach ngang (-) dé phan tach cac tu.

- Tranh viét lién gay khé doc va kho hiéu.
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_ Han ché str dung ngay thang hoic cac con sd khong can thiét dé tranh lam giam

tinh cap nhat cua nd1 dung.
1.3.3.2.T4i uu tiéu dé (Title)

Title SEO (thé tiéu d&) 1a thanh phan thudng xuat hién trén két qua tim kiém cua
Google, dong vai trd quan trong trong viéc giup cong cu tim kiém hiéu noi dung cua
trang web, dong thoi hd tro ngudi dung nhanh chéng nam bit duoc muc dich chinh cua
trang. Vi vy, thé Title can chira tir khoa chinh va c6 thé bo sung tir khoa phy, tuy nhién
can tranh tinh trang nhoi nhét tir khoa gay phan tic dung.

The Cups Coffee

= https:/thecupscoffee.vn » Coffee & Travel Blog !
Tong hgp 15 khach san & gan Pai Hoc Kién Tric Da m
Nang ... \

1 0 gan Pail Hoc Kién Truc Da Nang nén ghé - Khach san

Hanami Da Nang - Sea Near Me Hotel - Vic House Hotel - Salina Hotel - FIRS

Hinh 1.4. Hinh anh minh hoa cho tiéu dé

& Cdc tiéu chi téi wu thé Title chuin SEO:

- Chira tir khoa chinh va bam sat muc dich tim kiém (search intent).

- Tir khoa quan trong nén duoc wu tién dit & phan dau tiéu dé dé ting kha ning
hién thi va thu hat.

- Do dai tiéu dé dao dong trong khoang 50 — 70 ky tu dé dam bao hién thi day du
trén SERP.

- €6 thé két hop thém tir khoa phu thong qua tién t6 hodc hau t6 nhim mo rong
pham vi tiép can.

- MBJi trang phai c6 tiéu dé duy nhét, khong trung 1ap hoic sao chép.

- Hién nay Google khong chi danh gid mtrc d6 li€én quan cuia tir kh6a ma con quan
tam dén hanh vi nguoi dung. Mot tiéu dé hap dan sé 1am ting CTR, tic 13 ting
sO ngudi nhap vao két qua tim kiém. Vi vay, khi t6i wru Title can két hop giita yéu
t6 SEO va tam 1y ngudi dung, chang han nhan manh loi ich, tinh méi hodc giai

phap ma bai viét mang lai.
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1.3.3.3.  Téi uu thé md ta (Meta Description)

Meta Description 1a doan mé ta ngin gon vé ndi dung trang web, thudng xuét
hién bén dudi tiéu dé trén trang két qua tim kiém. Pay 1a yéu td quan trong giup gia ting
ty 1& nhip chudt (CTR) bang cach cung cap thong tin tom tat va thu hat nguoi dung truy

A

cap.

Mot thé mo ta duoc tdi vu tot khong chi hd trg cong cu tim kiém hiéu noi dung

ma con dong vai tro nhu mot “1o1 chao hang” doéi voi nguot dung.

Hanami Hotel Danang =
https://hanamihotel.com > Hanami D& Xuat  : -
i

Trai Nghiém 17 Khach San dwong An Thwong Da
Nang ...

17 khach san dwong An Thwong Da Nang chat lwong, uy tin - Khach san Hanami
Da Nang - Be sea Hotel - Miami Beach Hotel Da Nang 2 sao - Khach san Duong Gia

khach san dwdng An Thuong... Khach san Drong Gia Ba Nang LUA HOUSE

Hinh 1.5. Hinh anh minh hoa cho the mo ta
& Tiéu chi ciia mét Meta Description chuin SEO:

- Do dai tir 155 dén 160 ky tu.

- Noi dung chinh can duoc dé cap ngay tir ddu, cic ¥ phu trién khai phia sau.
- M0 ta phai phan anh dung noi dung thyc té cua bai viét.

- C0 thé diéu chinh lai m6 ta dua trén ndi dung ma Google hién thi va index.
- Nén tich hop 15i kéu goi hanh dong nham dinh hudng hanh vi nguoi ding.

1.3.3.4. Hé thong thé heading H1, H2, H3

Hé thong thé Heading 1a c4c thé tiéu dé duoc str dung dé phan cap ndi dung trong
bai viét, gitp td chirc thong tin mot cach rd rang va logic. C6 thé hinh dung cac thé
Heading tuong ty nhu cAu trac muc luc cua mot cudn séch, trong d6 H1 dong vai tro la
tiéu dé chinh, H2 1a céc chuong 16n, va H3 dén H6 13 cac muc nhoé hon nham giai thich
chi tiét noi dung.
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Trong SEO On-Page, Heading khong chi gitip ngudi doc dé dang theo ddi noi

dung ma con ho tr¢ cong cu tim kiém hi€u dugce cau triic, mic d§ quan trong cling nhu

moi lién hé giita cac phan ndi dung trong bai viét. Viéc st dung Heading hop 1y s& gop

phan cai thién kha ning crawl va index ctia Google, tir 46 nang cao hiéu qua SEO.

& Cdu triic va vai tro ciia tirng thé Heading

Heading 1 (H1): La tiéu dé chinh cta bai viét, thudng chi xuét hién mot lan duy
nhat trén mdi trang va c6 vai tro bao quat toan bo ndi dung. Trong nhiéu trudng

hop, H1 chinh 1a Title cta bai viét.

Heading 2 (H2): La céc ti€u dé 16m, dai dién cho nhitng ndi dung chinh trong bai
va c6 nhiém vu giai thich cho H1. Mot bai viét thong thudng nén c6 tir 3 — 5 thé
H2 dé ¢am bao ndi dung dugc phan chia hop 1y, tranh qua dai hodc qua roi rac.
Céc thé H2 nén chira tir khoa chinh hodc bién thé cua tir khoa, trong d6 tir khoa
chinh thudng duoc uu tién dat & H2 dau tién. Ngoai ra, ndi dung ciia H2 can ngan
gon, rd rang va di thang vao trong tAm nhim gitp nguodi doc d& nim bat thong

tin.
Heading 3 (H3): La céc tiéu dé nho hon, c6 nhiém vu giai thich chi tiét cho ting
y trong H2. Noi dung trong H3 thudng mang tinh cu thé, giup trién khai siu hon
van dé da dugc dé cap. Khi t6i vu SEO, H3 nén két hop str dung cac tir khoa phuy,
tir khoa ngit nghia (LSI) hodc cac cum tir lién quan nham mé rong pham vi noi
dung. Tuy nhién, khong nén st dung quéa nhiéu H3 trong cung mot H2 vi ¢o thé
1am lodng ndi dung va khién nguoi doc mat tap trung.
+ Nguyén tic téi wu Heading trong SEO
DPam bao ciu trac Heading rd rang, phan cap hop 1y.
MG&i bai viét chi nén c6 mot thé H1 duy nht.
St dung H2 dé chia cac y 16n va H3 dé trién khai chi tiét.
Chén tir khoa chinh vao H1, H2 va wu tién xut hién & cac vi tri quan trong.
St dung tir khoa phu, tir khoa lién quan trong cac thé H3, H4 dé mé rong noi
dung.
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_ Tranh viéc lam dung qua nhiéu Heading gdy anh huong dén trai nghiém ngudi

dung va lam giam chat lugng ndi dung.

1.3.3.5. Téi wu tir khoa trong nodi dung bai viét

Tir khoa duge xem 14 yéu td trung tdm trong SEO On-Page, dong vai tro gitp
cong cu tim kiém xac dinh chi dé chinh ciia ndi dung, dong thoi két ndi bai viét véi nhu
cau tim kiém cta nguoi dung. Viée tdi vu tir khoa khong chi ding lai & viéc chén tir
khéa vao no1 dung, ma can dugc trién khai mét cach c6 chién luge, dam béo tinh tu

nhién, logic va phu hop vé1 ngir canh.

Trude hét, tir khoa can duoc phan b hop 1y trong cac vi tri quan trong cta bai
viét nhu tiéu dé, thé mo ta, doan mé dau, cac thé heading va xuyén sudt ndi dung chinh.
Diéu nay gitp Google dé dang hiéu duoc ndi dung trong tdm cta bai viét, tir d6 cai thién
kha ning xép hang trén trang két qua tim kiém. Tuy nhién, viéc chén tir khoa phai dam

bao tinh ty nhién, tranh tinh trang lap lai qua nhiéu gay kho chiu cho ngudi doc.

Bén canh tir khoa chinh, viéc str dung cac tir khoa phu, tir khoa dai va tir khoa
ngir nghia ciing rat quan trong. Cac tir khoa nay giup mo rong pham vi ndi dung, ting
kha ning tiép can nhiéu truy van tim kiém khac nhau, dong thoi gitp bai viét trd nén
phong phu va co chiéu sau hon. Vi du, thay vi chi sit dung mot tir khoa chinh, bai viét

nén két hgp nhiéu bién thé lién quan dé to1 wu toan dién.

Mot yéu t6 khac can cha y 1a mat dg tir khoa. Mac du hién nay Google khong con
qué phu thudc vao mat do tir khéa nhu trude, nhung viée duy tri mét ty 1& hop 1y van
mang lai loi ich nhét dinh. Theo khuyén nghi ctia Rank Math, mat do tir khoa nén dao
dong trong khoang 1% — 1,5%, dam bao di dé cong cy tim kiém nhan dién nhung khong
gy cam giac “spam”. Néu mat do vuot qua 2,5%, ndi dung cé thé bi danh gia 1a kém

chét luong va anh hudng tiéu cuc dén thtr hang.

Ngoai ra, ndi dung can duogc viét hudng dén nguoi doc trude, sau dé moi téi uu
cho cong cu tim kiém. Diéu nay c6 nghia la tir khoa phai dugc long ghép vao céu van

mot cach tu nhién, phu hop vdi ngilr canh, tranh viée ép tr khda vao ndi dung mdt cach
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guong ép. Mot bai viét co gia tri, d& doc va giai quyét ding nhu ciu ngudi dung sé ludn

dugc Google danh gia cao hon so v&i ndi dung chi tap trung vao tir khoa.

Trong thyc té trién khai, nhiéu cong cu SEO hién nay hd tro kiém tra va tdi vu tur
khoa nhu Rank Math, Yoast SEO hodc Ahrefs. Cac cong cu nay giap do luong mat do
tir khoa, phan tich mirc do xuat hién cua tir khoa chinh va tir khoa lién quan, dong thoi

dua ra canh bao khi noi dung bi tdi vu qua mirc hoic thiéu tir khéa quan trong.

Xu huéng SEO hién nay khong chi tap trung véo viéc t6i wu tir khoa don 1é ma
con huéng dén SEO ngit nghia (Semantic SEO) va SEO thyc thé (Entity SEO). Pay 1a
phuong phap téi wu ndi dung dua trén viéc hiéu y nghia, ngit canh va méi quan hé giita

cac chu dé, thay vi chi dya vao tan suat xuat hién cua tur khoa.

Trong Semantic SEO, noi dung duoc xay dung xoay quanh mot chii dé trung tim
va cac chu dé lién quan nham déap ng toan dién nhu cau thong tin cia ngudi dung. Thay
vi ti wu riéng 1é cho timg tir khoa, doanh nghiép can phat trién hé thong ndi dung co
tinh lién két, giup cong cy tim kiém hiéu ré chii ¢ ma website dang dé cap. Cach tiép
can nay gop phan nang cao trai nghiém ngudi ding, ting muirc d6 lién quan cua ndi dung

va cai thién kha nang x&p hang trén cong cu tim kiém.

Entity SEO tép trung vao viéc xac dinh va xay dung cac thuc thé (Entity) nhu
doanh nghiép, thuong hiéu, dia diém, san phém, dich vu hodc cé& nhan c¢6 lién quan dén
chu dé noi dung. Viéc lién két cac thyc thé véi nhau théng qua hé thong ndi dung, lién
két nodi bd va dit liéu c6 ciu trac giip cong cu tim kiém hiéu 16 hon vé website, tir do

nang cao do tin cdy va kha ning hién thi cta trang web trén két qua tim kiém.

Ngoai tir khoa chinh, ndi dung ciing can sir dung cac tir khoa ngit nghia lién quan
(LSI Keywords — Latent Semantic Indexing Keywords). Pay 1a nhiing tir hoac cum tur
c6 lién quan vé mit ngir canh dén chu dé chinh, gitp md rong pham vi ndi dung va hd
trg cong cu tim kiém hiéu chinh x4c y nghia cia bai viét. Viéc két hop tir khoa chinh
v6i cac tir khoa ngir nghia lién quan khong chi gop phan cai thién hiéu qua SEO ma con
gitip ndi dung tr& nén ty nhién, dé doc va dép tng tét hon ¥ dinh tim kiém ciia nguoi

dung.
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Do d6, trong boi canh cac thuit toan tim kiém ngay cang chu trong dén ngit nghia
va trai nghiém ngudi dung, viéc két hop gitta SEO truyén théng, Semantic SEO, Entity
SEO va LSI Keywords dugc xem 13 xu huéng t6i vu ndi dung quan trong, gitip doanh
nghiép ning cao kha ning tiép can khich hang muc tiéu va ting hiéu qua hoat dong

marketing truc tuyén.

1.3.3.6. Tbi uu hinh anh

Téi wu hinh anh 12 qua trinh cai thién cac yéu t6 lién quan dén hinh anh nham hd
trg SEO va nang cao trai nghiém nguoi dung. Hinh anh khong chi gitip ndi dung tré nén
tryc quan ma con c6 kha niang xuat hién trén Google Image, gop phan gia tang luu lugng
truy cap.

+ Cic tiéu chi t6i wu hinh inh:

Tén file anh khong dau, sir dung du gach ngang (-) dé phan tach tir.

- Hinh anh r& nét, khong chtra watermark ctia d6i thu.
- Kich thuéc d& xuit: chiéu ngang > 1000px, chiéu cao > 600px.
- Dung luong t6i vu dudi 120KB, dinh dang .jpg hodc jpeg.
+ T6i wu théng tin di kém hinh dnh:
- Alt text: mo ta ndi dung anh, chira tir khoa chinh, dudi 60 ky tu.
_ Title anh: chira tir khoa, khong dau, phan tach bang dau gach ngang.

Caption va Description: cung cap thong tin 1o rang, c6 thé ghi nguoén néu can.

1.3.3.7. Tbi uu lién két Internal Link va External Link

& Internal Link (Lién két néi bp)

Internal Link 1a cac lién két giita cac trang trong cting mot website, gitip két nbi

noi dung va hd trg ngudi ding diéu huéng dé dang gitra cac bai viét lién quan.
Loi ich cua Internal Link:
- Tang thoi gian & lai trang va muc d0 tuong tac ciia nguoi dung.

- HO tro bot tim kiém hiéu 1 cau tric va ndi dung website.
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- Dan link c6 logic, tang ti 1¢ click, khong chén link vo toi va.

& External Link (Lién két bén ngodi)

External Link 1a cac lién két dan dén website bén ngoai, gitip bo sung ngudn

thong tin va tang do tin cdy cho ndi dung bai viét.
Nguyén tic str dung External Link:
~ Chi lién két dén cac trang c6 ndi dung lién quan.
- U tién cac ngudn uy tin hodc c6 dd phd bién cao.
- Sir dung nham cung cip thém gia tri thong tin cho ngudi doc.

1.3.4. Ddnh gia hiéu qua SEO On-Page

Sau khi trién khai cac hoat dong t6i wu SEO On-Page, viéc danh gia hiéu qua 1a
budc khong thé thiéu nham xac dinh mirc do tac dong cua cac yéu td da toi vu dén
hiéu suat tong thé ciia website. Thong qua qué trinh nay, doanh nghiép c6 thé theo ddi
su thay ddi vé luu lugng truy cap, hiéu qua kinh doanh, thtr hang tir khoa trén Google,
cling nhu cac chi s6 lién quan nhu xép hang Alexa, sd luong va chat lugng lién két,
ngudn dit backlink va xu huéng tim kiém cta nguoi dung. Pdng thoi, viée quan sat
céc bién dong tir ddi thu canh tranh ciing giup nhan dién co hdi va thach thic trong
chién luge SEO. Tur @0, cac diéu chinh phu hop ¢ thé dugce dua ra nhim nang cao

hiéu qua t61 uu hoa.

bé dam bao qua trinh danh gia SEO On-Page dugc thyc hién mot cach chinh

xac, co hé théng va c6 co so dit liéu ro rang, can két hop str dung céac cong cu hd trg
chuyén dung. Cu thé, Google Analytics giup theo ddi hanh vi nguoi dung va luu luong
truy cdp; Google Search Console hd trg kiém tra hiéu suat tir khoa, ty 1¢ nhap va tinh
trang 1ap chi muc; Ahrefs hoac SEMrush dugc st dung dé phan tich tir khéa, backlink
va dbi thu canh tranh; Screaming Frog SEO Spider gitp phét hién cac 16i On-Page nhu
thé meta, heading hay lién két gdy; va Yoast SEO (hoic Rank Math) hd tro ti uu tryc
tiép nodi dung trén website. Viéc két hop linh hoat cac cong cu nay khong chi gitp qua
trinh do ludng tré nén cu thé, dé kiém soat ma con nang cao hiéu qua diéu chinh va tbi

uu SEO On-Page trong thyc tién.
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CHUONG 2. THUC TRANG HOAT PONG SEO ON-PAGE CUA WEBSITE
THE CUPS COFFEE TAI CONG TY TNHH DU LICH KHACH SAN HANA

2.1. Giéi thi¢u tdng quan vé Cong ty TNHH Du lich Khach san Hana

Hinh 2.1. Logo Cong ty TNHH Du lich Khdch san Hana

- Tén cong ty: Cong ty TNHH Du lich Khéach san Hana

- Tén tiéng anh: Hana Hotel Travel Company

- Pia chi: 61-63 Hoang Ké Viém, Ngii Hanh Son, Thanh ph6 Pa Ning
- Website: https:/hanatravel.vn/

- M s6 thué: 0401819501

2.1.1 Qud trinh hinh thanh va phdt trién

+ 02/2017: Thanh lap cong ty

Thanh lap Cong ty Hana Hotel Travel Company v&i quy md ban dau 5 thanh vién
nong c6t. Ong Lé Anh Tai giir chtrc vu Giam déc, ong Lé Phuc Thang 1a Phé Giam ddc.
Ba Nguyén Thi Phuong Thao dam nhén vai trd Ké toan truéng. Cong ty hoat dong trong

linh vuc dich vu luu trd, so hitu va van hanh khach san Hanami Pa Nang.
& 02/2018: Mé réng dich vu dm thuec

Khai trrong nha hang Food and Meal tai tang 8 khach san Hanami, hop tac cung
Chef John. Nha hang phuc vu dn sang cho khach luu tra va tiée toi két hgp 4m nhac giai

tri nhe nhang, nang cao trai nghi¢ém khach hang.
+ 2019 —2021: Da dang héa hoat dong kinh doanh

Mé rong doi ngii quan 1y khach san, tham gia tu van set-up, hd trg ban phong va
van hanh khéch san cho cac ddi tac. Phat trién mang du lich — Iir hanh: Ban tour combo,
cho thué xe may, ban vé tham quan (Ba Na Hills, diém du lich ndi tiéng) va ban vé may

bay. Trién khai thém mang cung cap dd dung cho nha hang — khach san (Horeca).
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& 2022: Bwéc chuyén minh chién lioc

Hop tac v&1 Mark Zoch, thanh 1ap nhanh moéi1 The Dinner Dude Viét Nam.
Chuyén hudng sang san xuat thyc pham ché bién san quy mé 16n, phuc vu du khach va

thi truong noi dia.

Ra mit website Food And Meal (phi loi nhuan) véi doi ngii nhan sy da quéc gia,
chia sé: Kién thirc 4m thuc, danh gid nha hang va cong thirc ndu dn chuén xac, gia tri

cho cong dong

12/2022: Ra mit website Kham Pha DPa Nacmg, cung cép: Kinh nghiém du lich,

danh gia diém dén, review am thuc noi tiéng tai Pa Nang
+ 2024 — Phat trién thwong hiéu lwu trii Nami Stay

Mo rong va phat trién hé thong dat phong Nami Stay. Chuan hoa tiéu chuan van
hanh khach san cho nhiéu loai hinh: Hotel, apartment va villa. Xay dung h¢ sinh thai

lwu tra chat lugng cao, dap Gmg da dang nhu cau tir cong tac dén nghi dudng

2.1.2. Linh vwc hoat dpng cuia cong ty
Cung cép dich vu du lich tron go6i cho du khach, trong dé dich vu luu trt khach
san la trong diém. Sau d6 1a cac dich vu vé tour du lich, thué xe may, vé may bay,
cua hang dac san, nha hang, ...
Van hanh chudi khach san Nami Stay Pa Nang: Hanami Hotel, Sea Light
Hotel, Sea Near Me Hotel, Haya Boutique Hotel, ...
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2.1.3. Co cdu té chire

Gidm doc
Quan ly Quan ly tai Quan ly K¥ thuat bao
khach san chinh marketing tri
Cackhachsanvan | 4. . £ | | Nhan vién Trudng bo phan ky
hanh K¢ todn thue content thuat
L2 tan . Kétoanndi | | Nhan vién Nhan vién
bd SEO bao tri
Budne phon | Nhaén vién Bao v¢ canh
g phong kinh doanh quan
_ |CTV Content Part
- time

Sodo 2.1. So do co cau to chire cua Hana

2.1.4. Mo ta chirc nang phong ban

Cong ty TNHH Du lich Khach san Hana dugc t6 chirc theo md hinh t6 chire chirc
nang, trong d6 cac phong ban dugc phan chia dya trén chirc ndng chuyén mon nhu quan
1y khach san, tai chinh — ké toan, marketing va k¥ thuat — bao tri. Mbi bod phan chiu sy
quan 1y truc tiép ctia Giam déc va thuc hién cac nhiém vu chuyén biét theo chirc ning
dugc giao.

+ Giam doc

La nguoi chiu trach nhiém cao nhét trong viéc diéu hanh toan bo hoat dong kinh
doanh. Giam dbc c6 vai tro hoach dinh chién lugc phat trién, dua ra cac quyét dinh quan
trong lién quan dén dinh huéng kinh doanh, phan bo ngudn lyc va giam sat hoat dong
cua cac phong ban nham dam bao doanh nghiép van hanh hi¢u qua va dat dugc cac muc
tiéu da dé ra.

* Qudn Iy khach san

Gitlr vai tro nong cbt trong viéc td chirc va diéu phéi cac hoat dong luu tra. Bo
phan nay chiu trach nhiém quan 1y chat luong dich vu, dam bao quy trinh phuc vy khach
hang duogc thuc hién théng nhat va chuyén nghiép. Trong d6, bo phan 1& tin ddm nhiém
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cong tac tiép don, hd trg khach hang, thuc hién tha tuc check-in, check-out va xir 1y céc
yéu cau phat sinh trong sut thoi gian luu tra. Bo phan budng phong c6 nhiém vu dam
bao vé sinh phong nghi, duy tri tinh trang co s& vat chat va phdi hop chit ch& véi 18 tan
nham mang dén trai nghiém luu tra tot nhat cho khach hang.
* Qudan ly tai chinh
Chiu trach nhiém quan 1y toan bo hoat dong tai chinh — ké toan cua khach san.
B§ phan nay thuc hién hach toan cac nghi¢p vu kinh té phat sinh, theo doi doanh thu,
chi phi, 14p bao c4o tai chinh va bao cdo két qua kinh doanh dinh ky. Dong thoi, bd phan
ké toan thué dam nhiém cong tac ké khai, quyét toan va thyc hién nghia vy thué theo
dung quy dinh ciia phap luat, gép phan dam bao tinh minh bach va tuan thu trong hoat
dong tai chinh cua doanh nghiép.
* Qudan Iy Marketing
C6 chtic ning xay dung va trién khai cac hoat dong marketing nham quang ba
thuong hi€u, gia ting do nhan dién va thu hit khach hang cho khach san. B§ phan nay
bao gdm nhan vién content, nhan vién SEO, nhan vién sale va cong tac vién content
part-time. Trong do, nhan vién content va SEO chiu trach nhi¢ém xay dung ndi dung va
t6i uu hoa website theo dinh huéng marketing truc tuyén, gép phan nang cao kha nang
tiép can khach hang trén cac cong cu tim kiém. Nhén vién sale dong vai tro tu van, chim
soc khach hang va hd trg qua trinh dat phong, tir 46 nang cao ty 1& chuyén d6i va doanh
thu cho khach san.
+ Ky thudt — Bao tri
C6 nhiém vu dam bao hé théng co sO vat chat va trang thiét bi cua khach san luén
trong trang thai hoat dong 6n dinh. B phan nay thuc hi¢n cong tac bao dudng, stra chira
dinh ky cac hé thong k¥ thuat, dong thoi xur 1y kip thoi cac sy ¢b phat sinh trong qua
trinh van hanh. Bén canh do, nhan vién phu trach bao v¢ va cham soc canh quan gép
phﬁn duy tri mdi treong xanh, sach, dep, tao khong gian luu tri thodi mai va chuyén
nghiép cho khach hang.
Nhdn xét:
Mo hinh t6 chirc theo chtic ning ma cong ty dang ap dung pht hop voi quy mé
va dac thu hoat dong cua doanh nghi€p. Viéc phan chia phong ban theo chiic nang
chuyén mon gitp nang cao hiéu qua quan 1y, phat huy tinh chuyén mon hoa va dam

bao chat lugng dich vu. Tuy nhién, do co c4u quan Iy mang tinh tuyén doc, su phdi
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hop gilra cac bd phan doi khi con han ché, nhét 1a trong cac hoat dong can su lién két
chat ché giira nhiéu phong ban. Nhin chung, mé hinh nay dap ung tét yéu cau quan ly
hién tai ctia khach san, song can ting cudng co ché phdi hop dé nang cao hiéu qua

hoat dong.

2.1.5. Tam nhin, sir ménh va cdc gid tri cot 16i
Tam nhin: Hana Hotel Travel Company d3 khong nging phat trién va tré thanh
mot trong nhitng dia chi uy tin trong nganh du lich, khach san va nha hang tai Pa Ning.
St ménh: Mang lai nhitng trai nghiém du lich va nghi dudng tuyét voi nhat cho
mdi khach hang, ching toi ty hao 13 nguoi ban dong hanh tin cdy cua ban trén mdi
chuyén di.

Gia tri c6t 16i: Vi loi ich va sy hai long ctia ngudi doc va ngudi dung.
2.2. Cac yéu t6 mdi trudng tic dong dén hoat dong kinh doanh ciia cong ty

2.2.1. Moi trwong vi mo

2.2.1.1. Khach hang
*+ Khdch hang cd nhin

Déi tugng khach hang ca nhan cta khach san Hanami chu yéu 1a khach du lich
dén Da Ning, véi luong khach ting trudng twong ddi on dinh va ¢ tinh mua vu rd rét.
Nhu ciu thudng ting cao vao cac giai doan cao diém nhu mua he (tir thang 5 dén thang
8) va cac ky nghi 18, Tét. Vé co cau thi trudng, khach noi dia phan 16n dén tir Ha Noi,
Thanh phé H6 Chi Minh va céc tinh khu vue mién Trung. Déi v6i khach qudc té, cac
thi truong trong diém bao g@)m Han Quéc, Trung Quéc va mdt bd phan khach chau Au,
trong d6 khach Han Quéc ndi 1én nhu phan khic tiém ning nho su thuin loi vé dudng

bay va xu hudng du lich bién ngay cang phd bién.

Xét vé& dac diém nhan khau hoc, nhém khach nay tap trung trong do tudi tir 22
dén 45, trong d6 nhém 22-35 tudi chiém ty trong 16n. Day 1a nhém khach tré bao gdm
nhan vién van phong, nguoi lam viéc tu do, cac cap déi hodc nhom ban c6 xu hudéng du
lich ty tic. Ho thuong quan tam dén trai nghi¢m, khong gian luu tra dep va murce chi phi

hop 1y. Trong khi d6, nhém khéach tir 3045 tudi thuong di cung gia dinh hodc két hop
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cong tac voi nghi dudng, do d6 chu trong hon dén su tién nghi, chat lvgng phong va yéu

t0 an toan.

V& hanh vi di chuyén, phan 16n khach hang lya chon phuong tién hang khong dé
dén ba Nﬁng, sau do6 su dung taxi hodc céac dich vu van chuyén dia phuong. Muc dich
chuyén di chu yéu 13 nghi dudng két hop tham quan cac dia diém nbi tiéng nhu Ba Na
Hills hay Ngii Hanh Son. Trong qua trinh Iuu tra, khach thuong wu tién cac goi dich vu
co ban nhu phong kém bira sang; cac dich vu bd sung nhu tour tham quan hodc thué xe
chi chiém ty 1€ nho, trong khi nhu cau dbi véi cac dich vu cao cép nhu spa chua thuc su
noi bat.

Xét vé hanh vi dat phong, khach ca nhan chil yéu sir dung céc nén tang OTA nhu
Booking.com, Agoda hodc dat truc tiép qua website khach san. Thoi gian dat phong
thuong dao dong tir 3 dén 14 ngay trudce chuyén di; riéng khach quéc té co xu hudng
dit som hon, khoang tir 2 dén 4 tuan. Céac yéu t6 anh hudng dén quyét dinh lya chon
khach san bao gdm gia ca, vi tri (ddc biét 1a khu vuc gan bii bién My Kheé), danh gia
trye tuyén va hinh anh thuc té. Nhin chung, nhém khach nay c6 xu hudng tim kiém sy
can bang giita tién nghi sir dung, trai nghiém cam xuc va mirc d6 thuan tién trong di

chuyén.
£ Khach hang doanh nghiép

Bén canh khach 1é, khach san Hanami con phuc vu nhém khach hang doanh
nghiép, bao gom céc cong ty lit hanh, don vi to chirc tour ciing nhu cac doanh nghiép
¢6 nhu cau dit phong cho nhén vién di cong tac hodc luu trii dai ngay. Mic du quy mo
khong 16n bang nhom khach ca nhan, phan khuc nay lai dong vai trd quan trong trong

viéc duy tri ngudn doanh thu 6n dinh cho khach san.

Pic diém nodi bat ctia nhom khach doanh nghiép 13 xu huéng dit phong véi sd
lugng 16n hodc theo doan, doi hoi quy trinh xur Iy nhanh chéng, o rang cung véi chinh
sach gia linh hoat. M6t s6 doanh nghiép con c¢6 nhu cau bo tri chd & dai han cho chuyén
gia hodic nhan sy lam viéc tai Pa Ning, vi vay thuong uu tién céac loai hinh luyu tri co
déy du tién nghi sinh hoat nhu can hd dich vy hodc khach san tiéu chuén cao.

So véi khach ca nhan, hanh vi cia nhom khach nay mang tinh ké hoach va on
dinh hon. Thoi gian dit phong thudng sém va chu yéu thong qua cac kénh hop tac truc
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tiép hodc dai 1y du lich. Khi Iya chon khach san, ho tap trung vao cac yéu t6 nhu muc
gia hop dong, vi tri thuén tién cho cong viéc, kha ning cung cip dich vu dong bd va uy
tin thuong hiéu. Yéu t6 cam xuc khong phai 14 vu tién hang dau; thay vao do, tinh hiéu
qua, su 6n dinh va kha nang dap tng lau dai méi 13 nhitng tiéu chi duoc dat 1én hang

dau.
2.2.1.2. Nha cung cfip

La Ban Tour 12 nha cung cap vé va dich vu tham quan cac diém du lich nbi tiéng
nhu Ba Na. Déi tac nay giup cong ty hoan thién chudi dich vu du lich tron goi, tao diéu
kién dé khach hang dé dang tiép can cac diém dén va nang cao muc do hai 10ng trong
qua trinh trai nghiém.

Cong ty Duong Gia 1a don vi cung cap cac tour du lich trong ngay, phuc vu nhu
cau tham quan ngin han ctia du khach. Vai trd ciia nha cung cap nay gip cong ty da
dang hoa san pham tour, linh hoat hon trong viéc dap mg cac nhoém khach khac nhau.

Cong ty TNHH Du lich Sea Memory 1a nha cung cép hd trg trong viéc trién
khai, van hanh va khai thac khach san. Pdi tac ndy gdp phan nang cao hiéu qua quan 1y,
mo rong dich vu luu tri va ddm bao hoat dong kinh doanh dién ra 6n dinh.

Cong ty Quang céo Diing Tran 1a don vi cung cip dich vu quang ba va to chirc
su kién. Déi tac nay hd trg cong ty trong viéc xdy dung hinh anh thuong hiéu, truyén
thong dich vu va tiép can khach hang tiém ning trén thi truong.

Dich vu San xuat Thyc pham Ché bién sin — The Dinner Dude 1a nha cung cap
cac san phém thuc phém tién loi, ho tro trong viéc da dang hoa thuc don va t8i wu quy
trinh phuc vu. Viéc hop tac véi nha cung cip nay gitp dam bao chat lwong mén an 6n
dinh, tiét kiém thoi gian van hanh va dap tmg tot nhu ciu sinh hoat hing ngay cua khach
hang.

Grouptour 13 nha cung cip dich vu t6 chirc cac tour du lich trong ngay va cung
cap vé tham quan cac diém du lich noi tiéng. Su hop tic niy giup cong ty hoan thién
chudi dich vu du lich, tao diéu kién thuan loi dé khach hang tiép can cac diém dén va
nang cao trai nghiém trong sudt hanh trinh.

Déi tac Thiét bi Nha hang — Khach san San 1a don vi cung cap cic san pham va

trang thiét bi phuc vu cho hoat dong nha hang va khach san. Nha cung cip nay giup
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doanh nghiép dam bao chét luong co s& vat chat, tién nghi phuc vu va hinh anh chuyén

nghiép trong qua trinh van hanh.

2.2.1.3. Pdi thu canh tranh

Bdng 2.1. Bang phan tich cdc déi thii canh tranh

Piém manh

Piem yeu

Hanami Hotel

Pa Nang

Co6 muc gia hop 1y trong nhém
khach san 3 sao (tur 350.000
ddng/dém), phu hop voi phan
khuc khach hang binh dan dén
trung cap. Vi tri twong dbi gan
trung tam thanh phé, thuan tién
cho viéc di chuyén, tham quan
va cong tac. Khach san nhan
duoc nhiéu danh gia tich cuc vé
thai do phuc vu than thién,
phong & sach s& va dap tmg tot

nhu cau luu tra co ban.

Khach san khong nam sat bién
nhu Platinum Beach nén kém
loi thé ddi v6i nhém khach uu
tién nghi dudng bién. Viéc
thiéu mét s tién nghi bo tro
khién khach hang c6 nhu ciu
trai nghiém dich vu dﬁy dua
phai di chuyén sang cic khach

san khac trong ctng hé thong.

Eco QGreen
Boutique

Hotel Da Ning

Thiét ké va khong gian luu trG
mang tinh trai nghiém, hudng
dén phong cach xanh va yén
tinh, phu hop véi khéach du lich
nghi dudng va cap doi. Chat
luong dich vu dugc danh gia
kha tot trén cic nén tang dat
phong truc tuyén, tao hinh anh
thwong hiéu twong dbi tich cuc.
Céc tién ich co s& vat chat duoc

dong bo.

Mic gia cao (tor khoang
800.000 dong/dém) khién kha
niang tiép can nhom khach
hang nhay cam vé gia bi han
ché. Quy mé va phan khuc
hudng dén khach nghi dudng
lam giam stc canh tranh ddi
v6i khach luu trd ngin ngly

hodc khach cong tac.

Platinum
Beach Hotel
Pa Nang

C6 loi thé 16n vé vi tri khi ndm
gin bién nhat, phu hop véi

khach c¢6 nhu ciu nghi dudng

Vi tri xa trung tdm hon
Hanami nén kém thuan tién

cho viéc di chuyén, tham quan
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bién. Mtrc gia & muc trung binh | va sir dung céac dich vu do thi.
(tir khoang 400.000 dong/dém), | Ngoai loi thé gan bién, khach
dé tiép can. san chua tao duogc nhiéu diém
khac biét & rang vé tién nghi

va trai nghiém so vdi cac doi

thu cung phan khuc.

Nhan xét:

Qua bang phan tich dbi thu canh tranh cho thiy, trong cing khu vuc du
lich bién Pa Nﬁng, Hanami Hotel phai canh tranh truc tiép v6i cac khach san 3 sao
nhu Eco Green Boutique Hotel va Platinum Beach Hotel. Mdi khach san déu co
nhing diém manh riéng, d6ng thoi cling t6n tai nhitng han ché nhat dinh trong qua
trinh thu hat va phuc vu khach hang. Eco Green Boutique Hotel ndi bat vé khong
gian va trai nghiém nghi dudng nhung c6 muc gia cao, han ché kha ning tiép cin
nhom khach hang nhay cam vé gia. Trong khi d6, Platinum Beach Hotel c6 loi thé
16n vé vi tri gan bién, song lai kém thuan tién trong viéc di chuyén vao trung tim
thanh phd va chua tao dugc nhiéu diém khéc biét rd rang vé tién nghi va dich vu.

Tt viéc phan tich diém manh va diém yéu ctia cac ddi thu canh tranh, co
thé thay loi thé canh tranh cia Hanami Hotel nim & muc gia hop 1y, phi hop véi
phan khuc khach hang binh dan dén trung cap, cing véi vi tri tuong ddi gan trung
tadm, thuén tién cho viéc tham quan, di chuyén va cong tac. Bén canh do, Hanami
nhan duogc nhiéu danh gia tich cyc tir khach hang vé thai d6 phuc vu than thién va
chat luong luu tri dap Gmg tot nhu cu co ban. Pay 1a nhitng yéu té gitp khach san
duy tri strc canh tranh 6n dinh trong phan khuc khach san 3 sao tai khu vuc Da Néng.

Tuy nhién, so véi cac ddi thi ciing phan khic, Hanami Hotel van con han
ché vé hé théng tién nghi va cac dich vu tao trai nghiém nghi dudng. Vi¢c chua chi
trong manh vao céc tién ich b6 tro khién khach san gap bat loi khi canh tranh véi
nhirng khach san dinh huéng trai nghi¢m cao hon. Do do, trong tho1i gian t1, Hanami
can tan dung tbt 1o thé vé gia va vi tri, déng thoi tirng bude nang cao gia tri dich vu
va trai nghiém khach hang nham gia ting kha ning canh tranh va thu hat khach quay

lai.
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2.2.2. Moi trwong vi mo

2.2.2.1. Kinh té

Theo Tong cuc Théng ké, trong 6 thang dau nim 2024, tong san pham trong
nudc (GDP) cua Viét Nam tdng 6,42% so vdi cung ky nam trudce. Pang chu y, khu vuce
dich vu — du lich tdng 6,64% va dong gop t&1 49,76% vao muc tang truéng GDP chung,
tré thanh khu vuc dong gop 16n nhit cho nén kinh té Viét Nam (Nguon: Tong cuc Thong
ké, Kinh té Sai Gon Online, 17/07/2024).

Bén canh d0, theo bao cao cua JLL va DN Legal, nganh du lich Viét Nam dong
g6p khoang 6,4% GDP nam 2024 va dugc ky vong s€ tang 1én 8,3-8,5% GDP trong
niam 2025, cho thay vai trd ngdy cang quan trong ctia du lich trong co cu kinh té quic
dan (Nguon: Bdo cdo “Huwéng din Pdu tw Khdach san Viét Nam 2025”, JLL & DN
Legal).

Tbc do tang truong GDP 6n dinh va khu vuc dich vu — du lich chiém ty trong
16n cho thay nhu cau tiéu dung dich vu cia ngudi dan va du khach dang phuc hdi manh.
Khi nén kinh té ting truong tot, nguoi dan c6 xu hudng chi tiéu nhiéu hon cho cac hoat
dong trai nghiém nhu du lich, nghi dudng va luu tru, tao diéu kién thuan loi cho nganh
khach san va cac nén tang dit phong phat trién.

Theo Tong cuc Théng ké, trong 6 thang dau nim 2024, doanh thu cic nganh
dich vu ghi nhan murc tdng trudng tich cuc:

- Doanh thu dich vu luu tra va an uéng: dat khoang 356.400 ti déng, tang 15% so
voi1 cung ky nam trudce

- Doanh thu du lich lit hanh: dat khoang 29.400 ti dong, ting manh 37%

- Doanh thu ban 1¢ hang hoa: dat gan 2,4 triéu ti dong, ting trén 7% (Nguon. Tong
cuc Thong ké, 2024)

Nhiing con s6 nay cho thay thu nhap va kha ning chi tiéu cua nguoi dan dang
duogc cai thién, dac biét 1a chi tiéu cho du lich, nghi dudng va céac dich vu lién quan.

Khi thu nhap ting, ngudi dan san sang chi nhiéu hon cho cac chuyén du lich
ngan ngay, du lich gia dinh va nghi dudng noi dia. Didu nay thuc day nhu cau luu tra &
phan khiic trung cap — binh déan, von 13 phan khiic ¢6 lugng khach 16n va on dinh.

Trong giai doan 2023-2024, Viét Nam duy tri mtrc lam phat tuong d6i 6n dinh,
duéi ngudng muc tiéu 4-4,5% cta Chinh phtt (Nguon: Tong cuc Thong ké). Lam phat
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duoc kiém soat giup gia ca dich vu luu tré, dn ubng va du lich khong ting dot bién, tir
d6 duy tri strc mua cta khach hang va su on dinh cua thi trudng du lich.

Theo Cuc Du lich Quéc gia Vi¢t Nam, trong 6 thang dau nam 2024, Viét Nam
d6n hon 8,8 triéu luot khach qudc té, ting 58,4% so voi ciing ky ndm trude va ting 4,1%
50 v6i nam 2019 — thoi diém trudce dich Covid-19. Dong thoi, khach du lich ndi dja dat
66,5 triéu luot (Nguon: Cuc Du lich Quéc gia Viét Nam, 2024).

Sang nam 2025, theo bdo c4o cua JLL, trong 8 thang dau nim, Viét Nam d3 don
13,9 triéu luot khach qudc té, tang 21,7% so véi cung ky. Céc thi truong khach 16n bao
gém Trung Qudc (3,5 triéu lugt), Han Qudc (2,9 tridu lugt) va An Do (ting trén 42%)
(Nguén: JLL, 2025). Ty gia on dinh cung chinh sach ngi long visa giup Viét Nam tro
thanh diém dén hap dan dbi v6i khach qudc té, tir d6 1am gia ting nhu cau luu tra, dic
biét tai cac thanh phé du lich trong diém nhu Da Nang.

K&t lud@n: Nhin chung, méi truong kinh té giai doan 2024-2025 dang tao nhiéu
diéu kién thuan loi cho nganh du lich — luu tra phét trién, thé hién qua tang truéng GDP
6n dinh, thu nhap nguoi dan cai thién va luong khach du lich trong nuéc 1an quéc té
ting manh. Nhiing yéu t6 nay giup nhu cau luu tra va dit phong truc tuyén gia ting, tao
co hdi cho Hanami mo rong tép khach hang va phat trién hé théng dich vu tai Pa Nang.
Tuy nhién, sy tdng trudng nhanh cuia nganh cling lam gia tang canh tranh, doi hoi
Hanami phai khong ngirng nang cao chat lugng dich vu va trai nghiém nguoi ding dé
duy tri loi thé canh tranh.
2.2.2.2. Chinh tri - Phap luat

* Chinh tri

An ninh qudc gia va an ninh x3 hoi 13 nén tang quan trong d6i voi sy phat trién
ctia nganh du lich — khach san. Viét Nam duoc danh gia 1 quoc gia c6 moi trudng chinh
tri 6n dinh, khong xay ra xung dot vii trang, bao loan hay bat 6n chinh trj 16n. Tinh hinh
an ninh bién gidi, an ninh xa hoi va trat ty an toan cong cdng co ban duoc kiém soat tdt,
g6p phan tao cam giac an toan cho du khach trong va ngoai nudc.

DPoi véi nganh du lich, mtc d6 an toan cua diém dén anh huong truc tiép dén
quyét dinh lua chon quéc gia va dia phuong du lich. Cac thanh phé du lich 16n nhu Pa
Néng duoc dinh hudng 1a “thanh phd du lich an toan — than thién — dang séng”, qua d6

nang cao hinh anh diém dén va kha nang thu hiit khach luu tri.
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Bén canh d6, chinh sach an sinh xa hoi cua Nha nudc ciing gian tiép tac dong
dén nganh. Viét Nam duy tri ty I¢ viéc lam tuong ddi 6n dinh, mé rong do bao phu bao
hiém y té toan dan, nang cao ty 1& tré em dén trudong va timg bude cai thién didu kién
nha &, lvong huu cho ngudi cao tudi. Nhimg yéu t6 nay giup on dinh doi séng nguoi
dan, nang cao thu nhap va kha nang chi ti€u cho cac dich vu nhu du lich, nghi dudng va
luu tra.

= MOi truong chinh tri 6n dinh va an sinh xa hoi dugc dam bao gitp nganh du lich
phat trién bén virng, giam rui ro gian doan hoat dong kinh doanh, dong thoi tao
niém tin cho du khach khi lya chon dich vu luu tra tai Viét Nam.
+ Phdp lugt

Hoat dong ctia nganh dich vu du lich — khach san chiu su diéu chinh truc tiép
ctia nhiéu luat, nghi dinh va thong tu do Nha nudc ban hanh. Mot s6 van ban phap luat
quan trong gém:

Luat Du lich s6 09/2017/QH14, dugc Qubc hoi thong qua ngay 19/6/2017, c6
hiéu lyc tir 01/01/2018. Luat nay quy dinh ro vé kinh doanh dich vu luu tra du

lich, diéu kién hoat dong cua co s¢ luu tr, quyén va nghia vu cia doanh nghiép
du lich.

- Nghi dinh s6 168/2017/ND-CP ngay 31/12/2017 ctia Chinh phu, quy dinh chi tiét
mot s6 diéu cia Luét Du lich, trong d6 c¢6 diéu kién kinh doanh dich vu luu tra
du lich va tiéu chuan xép hang co so luu tri.

- Thong tu s6 06/2017/TT-BVHTTDL ngay 15/12/2017 ctia B Vian hoa, Thé thao
va Du lich, quy dinh chi tiét vé xép hang co so luu tra du lich (khach san, can ho
du lich, homestay...).

- Ngoai ra, cac doanh nghi¢p khach san con phai tuan thu cac quy dinh lién quan
dén lao dong, bao hiém xa hoi, phong chay chita chay, an toan thuc pham, bao
v€é moi trudng va an ninh trat tu theo quy dinh cia phap luat Viét Nam.

= Hé théng phap luat ngay cang hoan thién gitp nganh du lich — khach san phat
trién theo huéng chuyén nghiép, minh bach va bén viing. Tuy nhién, cac quy dinh
vé diéu kién kinh doanh, tiéu chuan dich vu va thu tyc hanh chinh ciing dit ra
yéu cau cao hon dbi véi doanh nghiép, doi hoi phai tudn tht nghiém ngit dé tranh

rui ro phap ly.
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Két lugn: Moi truong chinh tri 6n dinh, an ninh xa hoi dugc dam bao d3 tao
diéu kién thuan lgi cho hoat dong du lich — luu tra tai Da Nﬁng, gitip Hanami duy tri
hoat dong 6n dinh va thu hat khach hang. Tuy nhién, cac quy dinh phap luat vé kinh
doanh du lich va luu tra ngdy cang chit ché ciing yéu cau Hanami phai tudn thu day du
cac tiéu chuan va quy dinh lién quan. Viéc chip hanh tot phap luat s& giup Hanami
nang cao uy tin, giam rui ro va phat trién bén virng trong méi trudng canh tranh.
2.2.2.3. Cong ngh¢

Trong bdi canh ky nguyén sb, cong nghé dang tré thanh yéu té dinh hinh lai
toan b nganh du lich — khach san. Sy phat trién cua internet, thiét bi di dong thong minh
va cac nén tang s6 di lam thay doi rd rét cach khach hang tiép can dich vu luu tra. Khach
du lich hién nay thudng bat dau bang viéc tim kiém thong tin trén cic nén tang mang x4
hoi nhu TikTok, Instagram, Facebook, noi cung cap nodi dung truc quan va mang tinh
trai nghiém cao. Song song voi do, viéc tham khao danh gia tir cong dong trén cac nén
tang nhu TripAdvisor hay Google Reviews d3 trd thanh budc gan nhu khong thé thiéu
trudc khi dua ra quyét dinh.

Qua trinh dit phong ciing da dich chuyén manh sang mdi truong tryc tuyén.
Thay vi lién hé truc tiép, khach hang wu tién sir dung cac nén tang OTA nhu Agoda va
Booking.com dé so sanh gia, lya chon dich vu va hoan tat giao dich chi trong vai thao
tac. Piéu nay cho thay cong nghé khong chi hd trg ma con tai cdu trac hanh trinh mua
hang cua khéch du lich theo huéng nhanh chéng va tién 1gi hon.

Mot xu huong dang chu y hién nay 1a viéc ung dung tri tu¢ nhan tao (Al) trong
nganh khéach san. Al ngay cang dugc st dung rong rai trong phan tich dir liéu khach
hang, du bao nhu cau thi trudong va tdi wu hoa chién luoc gia theo tung thoi diém. Kha
nang ca nhan hoa trai nghiém cling dugc nang cao khi hé théng o thé goi y dich vu,
loai phong hodc wu dai phu hop véi trng nhom khach hang dua trén hanh vi va lich st
sir dung dich vu. Chatbot va trg 1y 4o xuat hién ngay cang nhiéu, giup doanh nghiép duy
tri twong tac lién tuc v6i khach hang va rat ngan thoi gian phan hoi.

Su phat trién cua ha ting cong nghé ciing gop phan thuc ddy qua trinh chuyén
d6i cua nganh. Internet toc d cao, dién toan dam may va cic phuong thirc thanh toan
truc tuyén tao diéu kién dé dich vu du lich duoc cung cép mot cach linh hoat va thuan
tién hon. Cac hé thong quan 1y dir liéu, dat phong va bao mat thong tin trd thanh nén

tang khong thé thiéu trong hoat dong ctia doanh nghiép.
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Két lud@n: Nhin chung, sy phat trién ctia cong nghé trong méi truong vi mo vira
tao ra co hQi vura dat ra thach thirc cho Hanami. Cong ngh¢ gitip doanh nghiép mo rong
kénh tiép cin khach hang, ning cao hiéu qua van hanh va trai nghiém dich vu. Tuy
nhién, dé tan dung tdt 1o thé nay, Hanami can lién tuc cap nhat cong nghé, dau tu ha
tang sb va toi wu nén tang dit phong nham duy tri kha ning canh tranh trong nganh du
lich — luu tra.
2.2.2.4. M6i truong van hod — xa hoi

& Nhén khdu hoc

Theo Tong cuc Théng ké, Viét Nam 1a qudc gia c6 quy mé déan s 16n, dat trén
101 triéu nguoi vao nam 2024, trong d6 nhom déan sb trong do tudi lao dong (15-59
tu6i) chiém trén 60% tong dan sb. Pay 1a luc luong chil yéu tham gia vao cac hoat dong
kinh té — xa hoi va dong vai trd quan trong trong viéc cung cap ngudn nhan luc cho céac
nganh dich vy, dic biét 1a du lich — khach san. Cung voi qua trinh d6 thi hoéa dién ra
manh m€ va murc thu nhdp ctia nguoi1 dan ngay cang dugc cai thi¢n, nhu cau du lich,
nghi dudng va luu tri ngan ngay tai cic thanh phd du lich nhu Pa Nang c6 xu hudng
gia tang ro rét.

Bén canh d6, co ciu dan s6 Viét Nam nim 2024 tiép tuc cho thay xu hudng gia
hoa, khi s6 ngudi tir 60 tudi trd 1én udc dat khoang 14,2 triéu ngudi, chiém ty trong ngay
cang 16n trong téng dan s6. Tuy nhién, nhom dan so tré va trung nién van chiém da sb,
dic biét 1a nhom trong d6 tudi lao dong (15-64 tudi) — nhom khach hang c6 nhu cau du
lich cao. Nhom khach nay thuong lua chon hinh thirc du lich theo gia dinh, cdp doi hodc
nhém ban, uu tién cac khach san c6 gia ca hop 1y, vi tri thuan tién va dich vu dap ung
nhu cau luu tra co ban. Pay chinh 1a phan khac khach hang binh dan dén trung cip ma
khach san dang huéng toi. Pong thoi, ciing voi su gia ting ciia nhom khach 16n tudi,
yéu cau vé muc d6 an toan, khong gian yén tinh va thai do phuc vu ctia nhan vién ngay
cang dugc chi trong, doi hoi khach san phai nang cao chat lwong dich vu va tac phong
phuc vu dé dap ung tot hon nhu ciu da dang ctia khach hang.

* Gid tri vin hod — xa hji

Vé mit van hoa — xi hoi, du lich ngay nay khong chi 1a nhu ciu nghi ngoi ma

con gan lién v6i trai nghiém, kham phé va sy thoai mai trong qua trinh luu tra. Du khach

ngdy cang quan tdm dén thai d6 phuc vu, sy than thién ctia nhan vién va cam giac dé
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chiu khi st dung dich vu. Dbi v6i nganh khach san, yéu té con ngudi dong vai tro rat
quan trong trong viéc tao an twong va giit chan khach hang.

Bén canh do, sy phat trién clia mang xa hoi va cic nén tang dit phong truc tuyén
da lam thay d6i manh mé hanh vi tiéu dung ciia khach du lich. Khach hang thuong tim
kiém thong tin, so sanh gia va tham khao cic danh gia trudc khi dua ra quyét dinh dat
phong. Do d6, hinh anh, uy tin va phan hoi caa khach hang trén cac kénh truc tuyén co
tac dong tryc tiép dén kha nang thu hit khach cia hé théng khach san Nami Stay.

Ngoai ra, Da Ning 13 diém dén thu hat nhiéu khach qudc té, dan dén su da dang
vé van hod va thoi quen sinh hoat. Pidu nay doi hoi khach san phai c¢6 phong cach phuc
vu linh hoat, giao tiép phu hop va ton trong sy khac biét vin hoa cua ting nhom khach
hang.

Nhdén xét:

Moi truong van hoa — xa hoi hién nay tao nhiéu diéu kién thuan lgi cho Hanami
khi nhu cau du lich noi dia tdng cao va xu hudng lya chon khach san gia hop 1y, dich vu
6n dinh ngay cang pho bién. Phan khuc khach hang binh dan dén trung cap phu hop véi
mo hinh kinh doanh cta khach san, gitip Hanami d& tiép can thi trudng va duy tri lugng
khéch on dinh.

Bén canh nhitng thuén l¢1, Hanami cling dbi mat véi khong it kho khan. Yéu cau
ctia khach hang vé chat lugng dich vu va trai nghiém ngdy cang cao, trong khi nganh
khach san phu thudc nhiéu vao chat luong nguén nhan luc. Ngoai ra, cac danh gia tiéu
cuc trén nén tang truc tuyén c6 thé anh huong nhanh chong dén hinh anh va uy tin cta
khach san néu khong duoc xt 1y kip thoi va phu hop.
2.1.2.5. M6i truong tu nhién

Duy béo khi hau nim 2024 cta Trung tim Dy bao Khi tugng Thily van Quéc gia
cho thay khu vyc mién Trung Viét Nam, trong d6 c6 thanh phd Pa Néng, tiép tuc chiu
anh hudng boi ndng nong gay gat vao mua hé va cac hién tuong thoi tiét cuc doan trong
mua mua bio. Trong nim 2024, Bién Pong ghi nhan khoang 11—13 con bao va ap thap
nhiét doi, trong d6 5-6 con c6 kha ning anh hudng truc tiép dén dat lién Viét Nam, 1am
gia tang nguy co mua 16n, 1ii lut va ngap Ging tai cic dia phuong ven bién mién Trung,
bao gém ba Na:mg. Bén canh do, nhiét dg trung binh tai khu vuc Da N?lng duy tri & muc

cao so voi trung binh nhiéu nam, phan anh rd tdc dong ctia bién doi khi hau va gy anh
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huong dang ké dén hoat dong du lich, dic biét trong cac thang cao diém mua hé va mua
mua bao.

DPdi voi nganh khach san, cac yéu tb tu nhién khong thuan lgi co thé dan dén su
sut giam luong khach trong mot s giai doan, dong thoi 1am gia tang chi phi van hanh
nhu dién, nudce, bao tri co s& vat chat va cac bién phap dam bao an toan cho khach luu
tra. Bac biét, trong thoi diém mua bdo hodc thoi tiét x4u, cac hoat dong du lich bién
thuong bi han ché, kéo theo doanh thu cua cac khach san khu vuc ven bién giam sut,
budc doanh nghiép phai linh hoat hon trong cong tac quan 1y va khai thac dich vu.

Dbi v6i hé thong khach san cia cong ty, tic dong cia méi truong ty nhién thé
hién rd thong qua tinh mua vu trong hoat dong kinh doanh. Vao mua thoi tiét thuan loi,
dac bi¢t 1a cac thang cao diém du lich, lugng khach luu tri c6 xu hudng tang manh,;
nguoc lai, trong miia mua bio, nhu cau luu tri giam dang ké. Bén canh do, trude yéu
cAu ngay cang cao vé bao vé mdi trudng va sir dung ning lugng tiét kiém, khach san
phai tun thl cac quy dinh lién quan dén méi truong, dong thoi timg bude ap dung céc
giai phap van hanh than thién hon véi thién nhién.

Nhin chung, m6i truong tuy nhién vira dat ra nhiéu thach thirc cho hoat dong kinh
doanh khach san trong bdi canh bién doi khi hau ngay cang phtic tap, vira yéu ciu
Hanami chu dong thich irng thong qua viéc nang cao kha nang ing pho rui ro, cai thién
co s vat chat va hudng dén phat trién bén virng. Viéc thich ing hiéu qua véi cac yéu to

tu nhién s€ giap khéach san giam thiéu rui ro va duy tri hoat dong 6n dinh trong dai han.
2.3. Céc ngudn lire ciia doanh nghiép dnh hwéng dén hoat dong kinh doanh

2.3.1. Co sé vit chit

2.3.1.1. Mit bang
- Vi tri: Vian phong tang 2 khach san Sea Light
- bia chi: 45 An Thuong 29, Biac My Phu, Ngii Hanh Son, Pa Ning
- Dién tich: Khoang 200m2
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2.3.1.2. M4y moc thiét b

Bang 2.2. Bing thong ké sé hwong mdy méc thiét bi tai vin phong

STT Tén loai S6 lwong Tinh trang
1 May tinh 6 Hoat dong tot
2 Ban 20 St dung t6t
3 Ghé 35 Str dung t6t
4 O cim 2 Hoat dong tdt
5 Lo vi song 1 Hoat dong tdt
6 May quat 5 Hoat dong tot
7 Ké 1 St dung t6t
8 Piéu hoa 4 Hoat dong tbt
9 May in 1 Hoat dong tot
10 Cay loc nudc 1 Hoat dong tbt

2.3.1.3. Hé théng phong cua cong ty (4 khach san chinh)

Nouébn: Vin phong tang 2 tai khdch san Sea Light

Badng 2.3. Bang thong ké hé thong phong

Khach san S6 sao H¢é thong phong S6 lwong
Hanami Hotel 7 can hQ ban cong 35 phong
Pa Ning 6 phong Family c6 ban

cong

6 phong Triple c6 ban

cong

Con lai phong don nhiéu

loai ¢o cira s6 16n, co

view, bon tim

va khong c6 cira s6
Sea Ligth 12 phong Triple c6 ban | 45 phong
Hotel Da cong
Ning Con lai phong don tuy

loai da sb c6 cira s6, con

lai 1 it c6 ban cong
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Sea Near Me 7 phong Family c6 cira s6 | 50 phong
Hotel ba 7 phong Triple c6 cira sb
Ning 2 phong Connecting
room xai chung ban cong
16n
Con lai phong don c6 ctra
50 16n
hoac nho
1 s6 phong co view bién
tr xa
Haya 6 phong Deluxe Double | 35 phong
Boutique Room véi thiét ké kiéu
Hotel ba boutique, phong cach nd1
Ning that indochine, am cing,

ctra s0 siéu 10n.

13 phong don rong rai
thoang mat, déu co cua
50, ndi thét hién dai.

Con lai 1a hang phong
Family Room thich hgp
gia dinh c6 tré nhd 1
giuong 16n 1 giwdong nhd.

Rong rai. Co cura so.

Nouon: Tong hop
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2.3.2. Nguén nhan lyc

Bdng 2.4. Bang thong ké nguon nhan lic

Nim 2023 2024 2025
Chi tiéu S6 lidu | Tilé % | So liéu | Tilé % | SO liéu | Ti 1¢ %
Tong so lwong 37 100 36 100 32 100
1.Gioi tinh

Nam 50 13,51 7| 19,44 50 15,63
Nir 32| 86,49 29| 80,56 27| 84,38

II. Trinh d$ hoc vén

Pai hoc & Cao dang 35| 94,59 34| 94,44 32 100
Lao dong pho thong 2 5,41 2 5,56 0 0
I1L.P§ tudi

Duéi 25 6| 16,22 5/ 13,89 5| 15,63
Tir 25 - 40 30| 81,08 29| 80,56 27| 84,38
Trén 40 1 2,70 2 5,56 0 0

Nouén: Vin phong Cong ty

Bdng 2.5. Bang phan tich @ chénh léch qua cdc ndm vé nguon nhan liee ciia

cong ty

2024/2023 2025/2024

Chi tieu_ Nam

Chénh Til¢ % chénh | Chénh Til¢ % chénh
léch léch léch léch
Tong s6 lwong -1 -2,70 -4 -11,11
I. Giéi tinh
Nam 2 40 -2 -28,57
Nir -3 -9,38 -2 -6,90
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ILTrinh d hoc vin

Pai hoc & Cao dang -1 -2,86 2 -5,88
Lao dong pho thong 0 0 2 -100
I11. P§ tudi

Duéi 25 -1 -16,67 0 0
Tir 25 - 40 -1 -3,33 2 -6,90
Trén 40 1 100 2 -100

Nhan xét:

Vé quy md va sy bién dong ctia nguoi lao dong tai cong ty, dua trén sb lidu
thng ké trong giai doan 20232025, tong sd lao dong cua cong ty c¢6 xu hudng giam
dan qua cac ndm. Cu thé, nam 2023 cong ty c6 37 lao dong, giam xubng con 36 lao dong
vao nam 2024 (giam 1 nguoi, tuong tmg 2,70%) va tiép tuc giam manh xudng con 32
lao dong vao nam 2025 (giam 4 ngudi, twong ung 11,11%). Sy sut giam nay cho thay
cong ty dang c6 xu hudng tinh gon bd may nhan sy, tap trung nang cao hi¢u qua hoat
dong thay vi mo rong quy md. Viéc giam s luong lao dong c6 thé xuét phat tir qué trinh
tai co cau, toi uu chi phi hodc diéu chinh chién lugc kinh doanh nham phu hop véi diéu
kién thi trudng, tuy nhién ciing dit ra yéu cau cao hon vé ning suit va hiéu qua lam viéc
cua doi ngii nhan sy con lai.

V& gi6i tinh, co cdu lao dong cua cong ty trong giai doan 2023-2025 ¢6 su bién
dong nhe nhung khéng dang ké. Cu thé, sd lao dong nam ting tir 5 ngudi nim 2023 1én
7 ngudi nim 2024, sau d6 giam xubng con 5 ngudi vao nam 2025; trong khi d6, s lao
dong nir giam dan tir 32 ngudi nam 2023 xudng 29 ngudi nim 2024 va con 27 ngudi
vao nam 2025. Nhin chung, ca lao dong nam va nir déu c6 xu huéng giam trong giai
doan 2024-2025, mdi nhém giam 2 ngudi, tuy nhién lao dong nit van chiém ty trong
cao trong co cdu nhan sy cua cong ty. Diéu nay phan anh dac thu cua linh vuc dich vu
— quang cdo, noi yéu cau cao vé k¥ ning giao tiép, sang tao va cham soc khach hang.

V& trinh dd hoc van, lao dong co6 trinh do dai hoc va cao déng luén chiém ty
trong cha yéu va c6 xu hudng nang cao vé chat luong trong co cdu nhan su. Cu thé, sb

lao dong c6 trinh do nay giam nhe tir 35 ngudi nim 2023 xudng 34 nguoi nim 2024 va
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con 32 nguodi vao ndm 2025, tuy nhién ty trong lai tang 1én dat 100% vao nam 2025.
Trong khi d6, lao dong pho thong giam tir 2 nguodi nam 2023 xudng 2 ngudi nim 2024
va dén nam 2025 khong con lao dong phd thong. Didu nay cho thiy cong ty ngay cang
cht trong nang cao chit lugng nguén nhan luc, vu tién tuyén dung lao dong co6 trinh do
chuyén mén cao nham dap Gmg yéu cau ngay cang khit khe cua hoat dong kinh doanh
dich vu quang c4o sb.

Vé do tudi, ngudn nhén lyc cia cong ty chil yéu tip trung ¢ nhom lao dong tré,
dic biét 13 nhoém tir 25-40 tudi. Cu thé, nhom dudi 25 tudi giam tir 6 ngudi nim 2023
xudng 5 ngudi nim 2024 va giit nguyén ¢ muc 5 ngudi vao ndm 2025; nhém tir 25-40
tudi giam tir 30 ngudi nam 2023 xudng 29 ngudi ndm 2024 va con 27 ngudi vao nim
2025; trong khi d6, nhém trén 40 tudi ting tir 1 ngudi ndam 2023 1én 2 nguoi nam 2024
nhung dén nam 2025 giam vé 0 ngudi. Nhin chung, co cdu lao dong tré gitip doanh
nghiép dé dang thich nghi v&i cong nghé méi va moi trudng 1am viée ning dong, tuy
nhién viéc thiéu hut lao dong c6 do tudi cao va nhiéu kinh nghiém c6 thé anh huéng dén
kha ning tu van chién lugc va xir 1y cac tinh hudng phtc tap.

Nhin chung, trong giai doan 2023-2025, co cau ngudn nhan luc cia cong ty
dang c6 su diéu chinh theo huéng giam quy moé nhung nang cao chat lugng, tap trung
vao lao dong tré c6 trinh d6 chuyén mon cao va ting ty trong lao dong gian tiép. Nhiing
thay doi nay phan anh chién lugc phat trién méi ctia cong ty, tuy nhién can c6 sy can
d6i hop 1y gitta cac nhom lao dong dé dam bao hiéu qua hoat dong va nang cao ning luc

canh tranh trong thoi gian toi.

2.3.3. Nguén lwe Tai chinh

2.3.3.1. Béo c4o tinh hinh tai chinh
Bdng 2.6. Bang cdn doi ké todn tir nam 2023 dén nam 2025

bVT: VND
Chi tiéu Nam 2023 Nam 2024 Nam 2025
A. TAI SAN
I. Tién va cac khoan twong 72.743.158 520.174.092 870.342.436
duong tién
I1. Cac khoan phai thu 182.215.180 211.215.180 689.340.245
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I11. Hang ton kho

23.030.768

39.707.807

74.846.922

IV Tai san co dinh 6.983.951.443 6.603.196.491 6.250.727.199
- Nguyén gia 9.255.687.267 9.255.687.267 9.255.687.267
- Gia tri hao mon lity ké -2.271.735.824 -2.652.490.776 -3.004.960.068

V. Tai san khac 1.002.287.145 898.852.775 750.878.713
1. Thué GTGT duoc khau trir 894.563.182 730.846.867 486.820.120

2. Tai san khac 107.723.963 168.005.908 264.058.593

TONG TAI SAN

8.264.227.694

8.273.146.345

8.636.135.515

B. NGUON VON

I. No’ phai tra 2.930.679.793 2.434.369.493 2.455.029.493
1. Phéi trd nguo1 ban 30.679.793 30.679.493 30.679.493
2. Ngudi mua tra tién trudc 0 3.690.000 24.350.000
3. Vay va no thué tai chinh 2.900.000.000 2.400.000.000 2.400.000.000

I1. Vén chi sé hiru

5.333.547.901

5.838.776.852

6.181.106.022

1. Von gbp cua chu sé hitu

9.800.000.000

9.800.000.000

9.800.000.000

2. Loi nhuén sau thué chua

phan phdi

-4.466.452.099

-3.961.223.148

-3.618.893.978

TONG NGUON VON

8.264.227.694

8.273.146.345

8.636.135.515

2.3.3.2. PG chénh léch

Nouén: Vin phong Cong ty

Bang 2.7. Bang phan tich d chénh léch qua cdc nam ciia bang cdn déi ké toan

bVT: VND
Chi tiéu 2023/2024 2024/2025

Gia tri Chénh léch | Gia tri Chénh léch
A. TAI SAN
I. Tién va cac khoan 447.430.934 615,08% 350.168.344 67,32%
twong dwong tién
I1. Cac khoan phai thu 29.000.000 15,92% 478.125.065 226,37%
III. Hang ton kho 16.677.039 72,41% 35.139.115 88,49%
IV Tai san cd dinh -380.754.952 -5,45% -352.469.292 -5,34%
- Nguyén gia 0 0,00% 0 0,00%
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- Gi4 tri hao mon liy ké (*) | -380.754.952 16,76% -352.469.292 13,29%
V. Tai san khac -103.434.370 -10,32% -147.974.062 -16,46%
1. Thué GTGT dugc khdu | -163.716.315 -18,30% -244.026.747 -33,39%
trir

2. Tai san khac 60.281.945 55,96% 96.052.685 57,17%
TONG TAI SAN 8.918.651 0,11% 362.989.170 4,39%
C. NGUON VON

I. No phai tra -496.310.300 -16,93% 20.660.000 0,85%
1. Phai tra ngudi ban -300 0,00% 0 0,00%
2. Ngudi mua tra tién trude 3.690.000 0,00% 20.660.000 559,89%
3. Vay va no thué tai chinh -500.000.000 -17,24% 0 0,00%
IL. Von chii s¢ hiru 505.228.951 9,47% 342.329.170 5,86%
1. Von gop ciia chu so hitu 0 0,00% 0 0,00%
2. Loi nhuan sau thué chua 505.228.951 11,31% 342.329.170 8,64%

phan phdi
TONG NGUON VON 8.918.651 0,11% 362.989.170 4,39%

Neuon: Vin phong Cong ty

Nhdn xét:

Duya trén s6 liéu béo cdo tai chinh giai doan ndm 2023-2025, tinh hinh nguén
luc tai chinh cia Cong ty 4p dung cho khéch san Hanami dugc phéan tich nhu sau:

Vé co cdu tai san, dua trén s6 liéu phan tich trong giai doan 2023-2025, tong
tai san ctia Hanami c6 xu hudng ting nhe qua cic nim. Nam 2024, tong tai san dat
8.273.146.345 dong, ting 8.918.651 ddong, twong tng ting 0,11% so v4i nam 2023. Sang
nam 2025, tong tai san dat 8.636.135.515 dong, tang 362.989.170 dong, twong (g tang
4,39% so v6i nam 2024. Diéu nay cho thiy quy mo tai san cta khach san dang ¢ xu
hudéng mé rong tro lai sau giai doan 6n dinh. Xét vé co ciu, tai san ngén han c6 su gia
tang rd rét, dic biét 1a tién va cac khoan twrong duong tién ting manh qua cac nim, tir
72.743.158 dong nam 2023 1én 520.174.092 dong nam 2024 va dat 870.342.436 dong
vao nam 2025, phan anh kha nang thanh khodn cua doanh nghi€p dugc cai thién dang
ké. Bén canh d6, cac khoan phai thu ting nhe trong nim 2024 nhung ting dot bién trong

nam 2025 voi muc ting 478.125.065 dong (226,37%), cho thdy doanh nghiép mo rong
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hoat dong kinh doanh nhung ddng thoi ciing 1am gia ting rui ro trong viée thu hoi cong
ng. Hang ton kho ting déu qua cac nam, phu hop véi xu huéng mé rong hoat dong kinh
doanh. D6i v6i tai san dai han, gid tri tai san cb dinh c6 xu huéng giam dan véi mic
giam 5,45% nam 2024 va tiép tuc giam 5,34% nam 2025, cho thiy doanh nghiép chua
6 su dau te méi dang ké vao co s& vat chit ma chi yéu khai thac tai san hién c6 va thuc
hién trich khiu hao theo thoi gian.

Vé co cau ngudn von, no phai tra ciia Hanami c6 xu huéng giam trong nim
2024 nhung ting nhe tré lai trong nam 2025. Cu thé, nim 2024 ng phai trd giam
496.310.300 dong, trong tng giam 16,93% so véi ndm 2023, tuy nhién sang nam 2025
tang nhe 20.660.000 dong, twong tng ting 0,85%. Piéu nay cho thdy doanh nghiép di
giam b6t su phu thudc vao ngudn vén vay nhung van c6 su diéu chinh linh hoat dé phuc
vu hoat dong kinh doanh. Trong do, cac khoan vay va ng thué tai chinh giam manh trong
nam 2024 va giit 6n dinh trong nim 2025, trong khi khoan ngudi mua tra tién trude tang
dang ké, phan anh su cai thién trong uy tin va kha ning thu hat khach hang. Dbi voi vén
chu s hitu, chi tiéu ndy ting déu qua cac nim, v4i murc ting 505.228.951 dong (9,47%)
niam 2024 va tiép tuc ting 342.329.170 dong (5,86%) nim 2025, cho thiy kha ning tich
lity von ctia doanh nghiép dugc cai thién. Tuy nhién, loi nhuan sau thué chua phan phéi
¢6 xu huéng giam dan, phan anh doanh nghiép van dang trong qua trinh phuc hoi tai
chinh. Nhin chung, co cdu nguén von ciia Hanami c6 xu huéng an toan hon, véi ty trong
vbn chu s¢ hitu ting va no phai tra dugc kiém soat, gop phan nang cao muc do tu chu

tai chinh trong hoat dong kinh doanh.
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2.3.4. Phdn tich tinh hinh hoat dong kinh doanh

2.3.4.1. Bao c4o két qua hoat dong kinh doanh

Bdng 2.8. Bing bdo cdo két qua hoat dong kinh doanh giai doan 2023 - 2025
DVT: VND

Chi tiéu

Nam 2023

Nam 2024

Nam 2025

1. Doanh thu ban hang va cung cip dich

vu

1.407.132.115

2.532.976.089

4.718.701.450

2. Doanh thu thuén vé ban hang va cung

cap dich vu

1.407.132.115

2.532.976.089

4.718.701.450

3. Gia von hang ban

1.137.677.738

1.505.029.685

3.708.048.353

nghiép

4.Loinhuin gop vé ban hang va cung cap | 269.454.377 | 1.027.946.404 | 1.010.653.097
dich vu

5. Doanh thu hoat dfng tai chinh 6.376 11.975 22.490
6. Chi phi quan ly kinh doanh 388.350.001 519.962.045 | 667.863.917
7. Loi nhuin thuin tir hoat dong kinh | -118.889.248 | 507.996.334 | 342.811.670
doanh

8. Chi phi khac 46.367 2.767.383 482.500
9. Lgi nhuan khac -46.367 -2.767.383 -482.500
10. Tong loi nhuin ké toan truédc thué -118.935.615 | 505.228.951 | 342.329.170
11. Chi phi thué TNDN (20%) 0| 77.258.667 68.465.834
12. Loi nhuén sau thué thu nhip doanh | -118.935.615| 427.970.284 | 273.863.336

Nouoén: Vin phong Cong ty
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2.3.4.2. DO chénh léch

Bdng 2.9. Bang phdn tich @3 chénh léch qua cdc nam ciia bdo cdo két qua hoat

dong kinh doanh
DVT: VND
Chi tiéu 2024/2023 2025/2024
Gia tri | Chénh léch | Gia tri Chénh léch
1. Doanh thu ban hang | 1.125.843.974 80,01% | 2.185.725.361 86,29%
va cung cip dich vu
2. Doanh thu thuin vé | 1.125.843.974 80,01% | 2.185.725.361 86,29%
ban hang va cung
cip dich vu
3. Gia von hang ban 367.351.947 32,29% | 2.203.018.668 146,38%
4. Loinhuin gdp véban | 758.492.027 281,49% | -17.293.307 -1,68%
hang va cung cap
dich vu
5. Doanh thu hoat djng 5.599 87,81% 10.515 87,81%
tai chinh
6. Chi phi quan ly kinh | 131.612.044 33,89% | 147.901.872 28,44%
doanh
7. Loi nhuin thuin tir | 626.885.582 -527,29% | -165.184.664 -32,52%
hoat dong kinh doanh
8. Chi phi khac 2.721.016 5868,43% -2.284.883 -82,56%
9. L¢i nhuin khac -2.721.016 | -5868,43% 2.284.883 -82,56%
10. Tong loi nhuin ké | 624.164.566 524,79% | -162.899.781 -32,24%
toan truéc thué
11. Chi phi thué TNDN 8.792.833 0,00% -8.792.833 -11.38%
12. Loi nhuin sau thué | 546.905.899 459,83% | -154.106.948 -36,01%
thu nhap doanh
nghiép

Nouén: Vin phong Cong ty
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Nhdn xét:

Trong giai doan 2023-2025, hoat dong kinh doanh cua Hanami tiép tuc co su
tang truong nhung bat ddu xuat hién diu hiéu chitng lai vé loi nhudn trong nim 2025.
Cu thé, doanh thu ban hang va cung cép dich vy tdng manh qua cdc nam, tu
1.407.132.115 d6ng nam 2023 1én 2.532.976.089 dong ndm 2024, ting 1.125.843.974
dong (80,01%), va tiép tuc ting 1én 4.718.701.450 ddng vao nam 2025, ting
2.185.725.361 dong (86,29%) so v&i nam 2024. Pidu nay cho thdy quy mo hoat dong
ctia khach san dugc mé rong dang ké va kha niang thu hut khach hang ngay cang duoc
nang cao.

Tuy nhién, chi phi ciing ting manh, dic biét 12 gia von hang ban ting 146,38%
trong nam 2025, cao hon nhiéu so véi toc do tang doanh thu, lam cho lgi nhuan gdp
giam nhe 1,68% so vdi ndm 2024. Bén canh d6, chi phi quéan 1y kinh doanh tiép tuc ting
qua cac nam voi muc tang 33,89% nam 2024 va 28,44% nam 2025, phan dnh vi¢c doanh
nghiép md rong quy mo va ting cudng hoat dong quan 1y. Do d6, loi nhuan thuan tir
hoat dong kinh doanh du ting manh trong ndm 2024 nhung lai giam 165.184.664 dong
—32,52% trong nam 2025.

Tuong tu, téng loi nhuén ké toan trudc thué va loi nhuan sau thué thu nhap
doanh nghiép cling ghi nhan xu hudng bién dong. Cu thé, 1oi nhuan ké toan trudc thué
tang tir mirc 16 118.935.615 dong nam 2023 1én 505.228.951 d6ng nim 2024, tuy nhién
dén nam 2025 giam xudng con 342.329.170 dong, giam 162.899.781 dong (-32,24%).
Sau khi thyc hién nghia vu thué thu nhap doanh nghiép, o1 nhuin sau thué tdng tir mrc
16 118.935.615 ddng nam 2023 1én 427.970.284 ddng nam 2024, nhung giam xudng con
273.863.336 ddng vao nam 2025, twong Gng giam 154.106.948 ddng (-36,01%). Mic
du khach san da thoat khoi tinh trang thua 16 va duy tri duoc loi nhusn duong, nhung su
sut giam loi nhuén trong ndm 2025 cho thiy hiéu qua kiém soat chi phi van chua thuc
su 6n dinh.

Nhin chung, trong giai doan 2023-2025, Khach san Hanami da c6 su phat trién
manh vé quy mo6 doanh thu va chinh thirc bude vao giai doan kinh doanh c6 i, tuy
nhién can chu trong hon dén viéc kiém soat chi phi va ning cao hiéu qua hoat dong dé

dam bao ting trudng bén virng trong nhitng nim tiép theo.
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2.4. Thuc trang hoat dong SEO On-Page ciia website The Cups Coffee

2.4.1. Gigi thiéu website The Cups Coffee

Website The Cups Coffee 1a mot website dang blog du lich két hop lifestyle
(phong céach séng), dugc xdy dung nham chia sé thong tin va trai nghiém vé van hoa ca
phé va du lich, dic biét tap trung tai thanh phd Da Ning. Day 1a website dong, thuong
xuyén cap nhat ndi dung moi nhu bai viét review, kinh nghiém du lich, goi y dia diém
an uéng, quan ca phé, khach san va cac diém tham quan ndi bat.

No6i dung chinh ctia website bao gdm cac chuyén muc nhu: blog du lich, coffee
& travel, review quan ca phé, dia diém an uéng, luu trt va kham pha van héa dia phuong.
Thong qua d6, ngudi doc c6 thé dé dang tim kiém thong tin hitu ich, phuc vu cho nhu
cau tham quan, nghi dudng va trai nghiém thuc té.

Déi véi cong ty Hana, website The Cups Coffee dong vai tro 1a mot kénh truyén
thong va marketing hd tro hiéu qua. Website gitp thu hit khach hang tiém ning thong
qua cac ndi dung chia sé gia tri, tir d6 dan dat nguoi dung dén véi cac dich vu du lich
clia cong ty. Pong thoi, viéc cung cap thong tin chan thuc va hitu ich cling gop phan xay
dung uy tin, nang cao nhan dién thuong hi¢u va tao su tin tuéng ddi v6i khach hang.

Ngoai ra, website con gitip quang ba gian tiép cac san pham, tour du lich va dich
vu cua Hana Travel thong qua cac bai viét trai nghiém, goi y lich trinh va review dia
diém. Su két hop gitra noi dung ca phé va du lich ciing gitp doanh nghiép xay dung hinh
anh thuong hi¢u tré trung, nang dong va phu hop voi xu hudng trai nghiém cua gidi tré

hién nay.

47



Cafe Review Zone  Coffee & Travel Blog  Stay & Coffee ~ Vé&n Hod & Trdai Nghiém

'

5ad

THE cupse FFEEA KHAM“ HA VAN HOA CA PHE & ﬁw

e

Ca phé - Du lich — Nghi dudng: Cam xac trﬁ'n ven '

Hinh 2.2. Hinh anh cua trang website The Cups Coffee

Trang chu (Home): Trang chil 14 noi hién thi tong quan vé website, tip trung gidi
thiéu cac ndi dung ndi bat lién quan dén du lich va trai nghiém ca phé. Hién tai, trang
chu c6 khoang 55 bai viét ndi bat, st dung hinh anh chu dao vé cac dia diém du lich,
quan ca phé, khach san vdi tong mau xanh den tao cam giac hién dai va thu hat. Bai viét
dugc cip nhat kha thuong xuyén, voi bai méi nhat ghi nhan vao ngay 11/05/2026, cho

thay website van duy tri hoat dong noi dung.

Tuy nhién, theo két qua phén tich tir PageSpeed Insights, hiéu suat hoat dong cua
website con han ché. Cu thé, chi s6 Largest Contentful Paint (LCP) — phan anh thoi gian
hién thi n6i dung chinh — & mirc khé cao, khoang 18,7 gidy trén may tinh va 68,6 gidy
trén thiét bi di dong, han ché trai nghiém nguoi ding va kha nang gitt chan ngudi truy

cap.
4+ Cdc chuyén muc ndi dung chinh ciia website:

- Café Review Zone: Cung cap cac bai danh gia chi tiét vé khong gian, menu, gia

ca va trai nghiém thuc t€ tai cdc quan ca phé.

- Coffee & Travel Blog: Chia sé cac bai viét két hop giita du lich va ca phé, mang

tinh ca nhan hoda, gitp tao cdm huing kham pha cho nguoi doc.
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- Stay & Coffee: Gi6i thiéu cac dia diém luwu tra nhu khach san, homestay gin véi

trai nghi€ém ca phé, phu hgp vo1 xu hudng du lich hién dai.

- Van hoa & trai nghiém: Tép trung phan tich va chia sé cic gia tri van hoa dia

phuong, phong cach séng va hoat dong trai nghiém tai diém dén.

- Review khach san va dia di€ém: Banh gia cac dia diém luu tra va diém tham quan

ndi bat, hd trg nguoi dung trong qua trinh lira chon.

- Pé xuét lich trinh trai nghiém: Goi y céc lich trinh du lich theo nhu ciu (ngan

ngay, dai ngdy, kham phé ca phé...), gitip nguoi dung dé& dang 14p ké hoach.
+ Mau sic va kiéu chii:

Website The Cups Coffee str dung kiéu chir khong chan Cabin véi thiét ké hién
dai, nét chir day va bo tron nhe, tao cadm giac tré trung va dé doc trén man hinh. Cac tiéu
dé nhu “Cafe Review Zone” hay tiéu dé banner duoc viét in hoa, ¢ chit 16n va khoang
cach chir rong nham ting kha ning nhan dién ndi dung. Trong khi d6, phan tiéu dé bai
viét va thong tin ngay dang str dung c¢& chit nhé hon, gitp bd cuc hién thi rd rang va dé

theo doi khi ngudi dung ludt trang.

Vé mau sic, website sir dung xanh dam lam mau chu dao, két hop voi tréng va
vang nhat dé tao diém nhan cho cac nat danh muc, biéu tuong danh gia va tiéu dé nbi
bat. Nén trang & cac khu vuc ndi dung gitp giao dién sang va dé doc hon, trong khi céc
banner hinh anh st dung tong mau t6i dé lam ndi bat chir trang phia trén. Cach phdi mau
nay tao sy dong nhat voi dinh hudng website review ca phé két hop du lich va trai

nghi¢m dia phuong.

2.4.2. Hoat dpng ciia website The Cups Coffee

Website The Cups Coffee duoc xay dung trén nén ting WordPress, khong chi 1a
kénh chia sé noi dung ma con hd tro truc tiép cho hoat dong kinh doanh trong linh vyc
du lich. Véi dinh huéng phat trién theo mé hinh blog két hop SEO On-Page, website
dong vai trd nhu mot cong cu marketing, giup doanh nghiép tiép can khach hang tiém

nang va tao ra gia tri kinh doanh thuyec té.

The Cups Coffee chinh thirc di vao hoat dong tir thang 9 nam 2025. Tinh dén thoi

diém hién tai, website da dang tai téng cong 821 bai viét thudc nhiéu chuyén muc khéc
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nhau nhu quan ca phé, dia diém an udng, khach san va kinh nghiém du lich tai Pa Ning.
Véi dinh muc trung binh mdi nhan vién content san xuat khoang 20-25 bai viét mdi
thang, c6 thé thiy doanh nghiép duy tri duoc tbc d6 phat trién ndi dung twong d6i én
dinh. Viéc cap nhat bai viét thudng xuyén gép phan mé rong d6 phu tir khoa va gia ting
kha ning xuat hién trén cong cu tim kiém, tir d6 tao nén tang cho su phat trién cta luong

truy cap tu nhién.

Noi dung trén website tap trung vao cac chit d& nhu quan ca phé, dia diém an
ubng, khach san va kinh nghiém du lich tai Da Ning. Nho trién khai SEO On-Page,
nhiéu bai viét c6 kha ning xuat hién trén Google khi ngudi ding tim kiém cac thong tin
lién quan. Piéu nay gitp website tiép can diing nhom nguoi dung dang c6 nhu cau, tir
d6 gia ting kha niang chuyén doi sang sir dung cac dich vu nhu dit tour, dit phong hoic

trai nghiém du lich.

Thong qua céac bai review va chia sé trai nghiém thuc té, website gop phan dinh
hudng hanh vi ctia khach du lich trong qué trinh lga chon dia diém n uéng, Iuu tra va
tham quan. Noi dung mang tinh tham khao cao, phii hop véi thoi quen tim kiém thong
tin trude khi ra quyét dinh ciia nguoi dung hién nay. Pong thoi, day ciing 1a kénh quang

bé hiéu qua cho cac dbi tac lién két ctia doanh nghiép.

Website dugc s dung nhu mot kénh hd tro ban dich vu gian tiép, chu yéu diéu
hudng ngudi dung sang fanpage, hotline hoidc céac lién két dat dich vu. Cach trién khai
nay giup tiét kiém chi phi van hanh, déng thoi van dam bao kha ning tiép can va tuong
tac voi khach hang.

Mot diém dang chu ¥ 1a dinh hudng ndi dung két hop giita ca phé va du lich, tao
nén chu dé “coffee & travel” trong dbi rd nét. Hudng di ndy gitip website tao duogc su
khac biét so voi cac website du lich thong thuong, dong thoi gop phan xay dung hinh
anh thuong hiéu gin véi trai nghiém dia phuong va vin hoa ca phé tai Pa Néng.

Ngoai viéc tiép can khach hang ca nhan, website con hd tro doanh nghiép mo
rong mdi quan hé hop tac véi cac quan ca phé, khach san va nha hang. Cac bai viét gidi
thiéu dia diém khong chi cung cap thong tin ma con gép phan quang ba cho ddi tac, qua

dé md rong h¢ sinh thai dich vu du lich ctia doanh nghiép.
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Viéc tap trung vao SEO On-Page thay cho quang cao trd phi gitip website duy tri
luong truy cép ty nhién twong d6i 6n dinh trong thoi gian dai, pht hop véi dinh hudng

phat trién bén vitng va tdi vu chi phi marketing.

2.4.3. Thuc trang SEO On-Page tai cong ty

Hoat dong SEO On-Page tai cong ty dugc trién khai dua trén viée xac dinh dang
nhu cau tim kiém cta ngudi dung. Day 1a yéu tb cdt 161 quyét dinh viéc ngudi dung co
truy cap vao website hay khong. Noi dung bai viét can phu hop véi v dinh tim kiém,

ddng thoi tiéu dé va mé ta phai du thu hut dé ting ty 1& nhip trén cong cu tim kiém.

Muc tiéu ciia SEO On-Page khong chi dirng lai ¢ viéc cai thién thtr hang tir khoda
trén Google, ma con hudng dén viéc thu hut ding ddi teong khach hang, gitr chan nguoi
dung trén website va ning cao ty 1é chuyén doi. Do d6, hoat dong tdi vu duoc thuc hién
d6ng bo trén nhiéu yéu t6 nhu: chat luong ndi dung, ciu tric bai viét, hé thong ticu dé,
hinh anh, lién két n6i bo va trai nghiém ngudi dung.

Bén canh viéc cai thién tht hang tir khéa, SEO On-Page con giip website The
Cups Coffee tiép can hiéu qua cong chiing myc tiéu. Thong qua cac bai viét review quan
ca phé, kinh nghiém du lich, khach san va dia diém an uéng tai Pa Nang, website hudng
dén nhom nguoi dung dang c6 nhu cau tim kiém thong tin trude khi 1én ké hoach du lich
hodc trai nghiém thyc té. Pay chu yéu 1a khach du lich noi dia, khach quéc té va nhirng
nguoi quan tdm dén vin hoa ca phé, am thyuc va du lich dia phuong. Viéc t8i wu tir khoa,
tiéu d¢, mo ta va ndi dung bai viét gitip website xuat hién dung thoi diém khi nhom doi
tuong nay tim kiém trén Google, qua d6 gia ting kha ning tiép can, thu hat luot truy

cap tu nhién va ho tro quang ba cac dich vu luu tra, du lich ctia cong ty.

Hi¢n nay, Hanami 1a don vi cht quan va phat trién mot hé théng cac website ndi
bd c6 uy tin nhu: Nami Stay, The Cups Coffee, Kham ph4a Da Néng va Hana Travel.
Trong do, website The Cups Coffee dong vai tro 1a mot kénh ndi dung hd tro SEO quan
trong, tap trung vao cac bai viét review quan ca phé, dia diém du lich va trai nghiém

thuc té tai Da Ning.

Céc bai viét trén The Cups Coffee duoc xay dung theo hudéng chuin SEO co ban,

bao gom viéc st dung tur khoa lién quan, bd cuc rd rang, nd1 dung mang tinh chia sé trai
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nghiém va cung cip thong tin hitu ich cho ngudi doc. Nhd d6, website c6 kha ning tiép

can nguodi dung thong qua cac tir khoa tim kiém vé du lich va ca phé.

Tuy nhién, hiéu qua SEO On-Page van chua thuc su t6i wu. Mot s6 bai viét con
chua duge dau tu sau vé nodi dung, chua toi wu tt toe do tai trang va trai nghiém trén
thiét bi di dong. Diéu nay anh hudong dén kha ning giit chan ngudi dung ciing nhu hiéu

qua x€p hang trén cong cu tim kiém.

25 thecupscoffeevn aQ =

COFFEE & TRAVEL BLOG

CHON QUAN CA PHE DU LICH DA NANG

February 5, 2026
Danh sdch 17 Khdch
San @ Gén Dai Hoc...
Xem Tiép —

January 5, 2026
Top 20 Khéch San Gid
Ré Qua Pém Ba Néng |
Xem Tiép —

December 26, 2025
Top 15 khdch san gid
ré 8 D& Nang cho 50...

Xem Tiép —

November 20, 2025
Trdi nghiém nghi
dudng vdi top 18...
Xem Tiép —

November 20, 2025
8 April 9, 2026 Top 18 khdch san gén
Top 15 khdch san dudng Loseby Da Néng gén bién My sén bay Da Néng du...

Khé, gid tot Xem Tiép —

Hinh 2.3. Mét s6 bai viét noi bt ciia The Cups Coffee

Tén mién “thecupscoffee.vn” la tén mién chinh thirc cia website, dugc xay dung
ngin gon, dé nhé va thé hién 16 noi dung, linh vuc hoat dong ctia trang web 1a lién quan

dén ca phé va trai nghi€ém. Viéc st dung dudi “.vn” gitp tang do tin cay doi voi nguoi

dung trong nudc, ddng thoi hd trg tot cho SEO tai thi truong Viét Nam.
2.4.3.1. Téi wu tiéu dé (Title)

Tiéu dé bai viét trén website duoc toi uu theo chuan SEO véi do dai trung binh

tir 50—70 ky tu, dam bao hién thi ddy du trén cong cu tim kiém. No6i dung tiéu dé chira
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tir khoa chinh, dong thoi két hop céac tir khoa lién quan nham ting kha ning tiép cin va

diang v6i nhu cau tim kiém cua nguoi dung.

- CAu tric tiéu dé dang toplist: Thuong sir dung cac tir nhu top, danh séch, kham
pha, bat mi... két hop voi sb lugng va tir khoa chinh, vi du: “Danh sach 17 khach
san gdn Pai hoc Viét Han thudn tién cho moi nhu cau” “T. op 20 Quan Cafe View
Soéng Hoai Mang Pdm Khong Khi Phé C6 Hoi An” c6 tir khoa chinh: “khdch

PR AN T

san gan Pai hoc Viét Han” “qudn café view song Hoai” va tir khoa bo trg: “thudn

tién cho moi nhu cau”, “mang dam khong khi Pho co Hoi An”

#. The Cups Coffee
hitps/ithecupscoffee vn > Coffee & Travel Blog
Trai nghiém top 18 khach san gan cho Han Pa Nang
2025

An minh trong khu phé du lich An Thurgng séi dong, Hanami Hotel Danang mang dén

mét khéng gian nghi dwéng yén tinh, nhe nhang va day tinh té. Tir khach san, ban

Sea Light Hotel Da Nang Hilton Da Nang Hotel Satya Hotel Dai A Hotel Da Nang

#. Ihe Cups Coffee
https:/thecupscoffee.vn > Stay & Coffee
Top 12 quan cafe check in dep & Da Nang dé song ao
Top 12 quan cafe check in dep & Da Nang dé song &o cuc chéat - 1. Arvo.Coffee - 2. Gé Cafe - 3. M
Coffee - 4. AMY Coffee - 5. Tiém Ca Phé Ong Ngoai - 6. Bodm

" The Cups Coffee

' https://thecupscoffee.vn » Coffee & Travel Blog
Top 18 khach san gan san bay ba Nang dugc danh gia
cao
Top 18 khach san gén san bay Da Nang duwoc du khach danh gia cao nhét ; Gold

Boutique Hotel - 1357 Nguyén Téat Thanh, Thanh Khé, Da Nang
sales@goldboutiquehotel

Hinh 2.4. Mt s6 hinh anh minh hoa tiéu dé trén The Cups Coffee cho dang bdi toplist

- CAu triic tiéu dé dang review: Bao gom tir khoa nhu review, ddnh gid + tén dia
diém + dia chi cu thé, vi du: “Pdnh gid Giihan Coffee — 16 Cao Thing, Hai
Chdu, Pa Nang”, “Review Qué Ca Phé — 374 Nguyén Tri Phwong, Hai Chdu,
Pa chng” ¢o tr khoa chinh la “Giihan Coffee”, “Qué Ca Phé” va tir khoa bo tro
12 “16 Cao Thang, Hai Chau, Pa Ning”, “374 Nguyén Tri Phuong, Hai Chau, Da
Ning”.
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Ngoai ra, ti€u d€ han ché st dung cac ky tu khong can thiét nham dam bdo sy ro rang,

de hiéu.

-, The Cups Coffee
< hitps://thecupscoffee vn > Cafe Review Zone
banh gia Hygge Coffee - 144/16 Duy Tan, Hai ...

Gidi thiéu vé Hygge Coffee - Dia chi: 144/16 Duy Tan, Hoa Thuan Nam, Hai Chau,
Pa Néng 550000, Viét Nam - DPién thoai: 0981735156 - Gi* m& cira: 7h00 — 22h00

a. The Cups Coffee
https://thecupscoffee.vn » Cafe Review Zone
Unicoffee Coffee Da Nang: Quan cafe san vudn ngay
khu ...
Unicoffee Da Nang nam trén dudng Hoang Ké Viém, thudc khu virc Bac My Phu va

chi cach bién M§ Khé mét quéng di chuyén ngan. Day la vi tri vira dd nhon nhip dé
tao

. The Cups Coffee

https://thecupscoffee.vn > Cafe Review Zone
Danh gia Thém 29 - 18 Kiét 133 Nguyen Van Linh, Hai ...
Téng quan vé Thém 29 - Dia chi: 18 Kiét 133 Nguyén Van Linh, Hai Chau, Da Nang - Dién thoai: 0364
560 029 - Gid mé clra: 7h30-22h00 - Fanpage: facebook.com/

. The Cups Coffee
https://thecupscoffee.vn > Cafe Review Zone
Panh gia Di Ca Phé - 81 Tran Quoc Toan, Hai Chau, Da ...
Menu va gia ca - Espresso — 29K - Americano (néng/da) — 29K - Ca phé den (nong/da) — 35K - Ca phé
s(ra (nong/da) — 35K - Bac xiu (néng/da) — 35K - Latte (nong/da) —

Hinh 2.5. M4t s6 hinh anh minh hoa tiéu dé dang badi review trén The Cups Coffee

Nhdén xét: Hién nay, hé thong ti€u dé€ cua céc bai viét trén website van chua dugc
toi uu madt cach toan dién vé mat ndi dung va tir khoa. Cu the, nhiéu ti€u dé con sir dung

29

1ap lai cac cum tur quen thudc nhu “dang ghé”, “dugc yéu thich”, “tién nghi”, “thuan
tién” ... khién noi dung thiéu su da dang va chua tao dugc diém nhan khéc biét gilta cac
bai viét. Viéc 1ap lai nay khong chi 1am giam strc hap dan ddi véi ngudi doc ma con co
thé anh hudng dén kha ning danh gia cta cong cu tim kiém khi nhiéu tiéu dé ¢ cau trac

va ngilr nghia twong tu nhau.

Bén canh d6, mot s6 tiéu dé chua khai thac tot cac tir khoa bo trg (LSI keywords)
hoic cac yéu t mang tinh cam xuc, trai nghiém, ddn dén viéc chua phan anh day du gia

tri nd1 dung bén trong bai viét. Pac biét, doi vdi cac bai review, vi¢c dua dia chi cu thé
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vao tiéu dé trong khi phan ndi dung phia duéi van tiép tuc nhic lai thong tin nay co thé
gay trung lap, lam giam tinh ty nhién cta bai viét. Ngoai ra, tiéu dé hién tai van thién vé
mo ta thong tin hon 14 dinh huéng hanh vi ngudi doc, chua tan dung tot cac yéu td kich

thich nhu to mo, trai nghiém c4 nhan hoac lgi ich cu thé.

2.4.3.2. Téiuu thé md ta (Meta Description)

Thé mo ta cua cac bai viét co do dai tir 155 dén 160 ky tu, ndi dung chira tir khoa
chinh va dugc viét bam sat search intent ctia nguoi ding. Di véi tir khoa ngin, tin suat
xuat hién khoang 2 14n, con véi tir khéa dai thuong xuat hién 1 1an dé dam bao ty nhién.
Noi dung thé mé ta duge viét thanh cau hoan chinh, rd nghia, diing chinh ta va ngit phap

tiéng Viét, gitip tang tinh chuyén nghiép va do tin cay ciia website.

Description 134 /160 (865px / 920px) NN |
~

Cing khdm phé khéch san & gin Bai hoc Viét Han vdi vi tri thuan tién, gan bién va
nhigu diém tham guan cho chuyén di 3 Ning tron ven.

Description 120/ 160 (756px / 920px) M i

Gidi m sirc hut ciia Giihan Coffee, chiéc quan dang khudy dio gidi tré B2 Thanh véivi ¥
tri trung tam, khéng gian ninh mat

Hinh 2.6. Thé mé ta cia bai viét dwoc viét trén Wordpress

Thé md ta duoc st dung dé gidi thiéu ndi dung bai viét va tao an tuong ban dau
cho ngudi doc, ddng thoi dong vai trd nhu ngudn cam himg cho nhing nguoi dang tim

kiém thong tin, vi du nhu cac khach san & Da Ning.

Dién hinh véi bai thude dang toplist “Danh sach 17 khach san o gc”in Dai hoc
Viét Han thudn tién cho moi nhu cau”, thé mé ta co nodi dung “Cung kham pha khach
san o gcin Dai hoc Viéet Han voi vi tri thudn tién, gcfn bién va nhiéu diém tham quan cho

chuyén di Da Ncing tron ven”, trong do chtra tr khoa chinh “khdch san o gdn dai hoc
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Viet Han” va céc tir khéa lién quan nhu vi tri thuan tién, gan bién, khéach san gan truong

dai hoc.

Doi voi bai thude dang review “Pdnh gid Giihan Coffee — 16 Cao Thang, Hai
Chdu, Pa Nang” ¢ thé mo ta v6i ndi dung “Gidi ma sire hit ciia Giihan Coffee, chiéc
qudn dang khudy ddo gi6i tré Pa Thanh véi vi tri trung tam, khong gian ninh mdat” co
tir khod chinh 1 “Giihan Coffee” va céc tir khoa lién quan bo trg nhu size hiit, chiéce qudn

khudy ddo gi6i tré Pa Thanh, vi tri trung tém, ...

Nhin chung, thé md ta cta cac bai viét trén website The Cups Coffee di dugc st
dung kha hop 1y, dap tng dang nhu cu tim kiém ciia nguoi dung, tuy nhién van con
han ché & viéc thiéu céc tir ngit mang tinh cam xtc hodc kéu goi hanh dong dé tang kha

nang thu hut.
2.4.3.3. Téi wu tir khoa trong ndi dung bai viét

Tu khoa trong céac bai viét duoc phan bd mét cach ty nhién va hop 1y, xuét hién
xuyén sudt tur tiéu dé, meta description, m¢ bai, than bai, két bai cho dén cac thé heading
va alt anh. Viéc phan bd nay gitip Google d& dang hiéu ndi dung chinh cta bai viét, dong

thoi khong gay cam giac 1ap lai hodc guong ép ddi vdi ngudi doc.

boi vai dang bai toplist: Trong d6 bai “Danh sach 17 khach san gdn dai hoc Viét
Han thudn tién cho moi nhu cau”, tir khoa chinh duoc st dung nhiéu 1an véi muc dich
tang kha nang hién thi tim kiém, déng thot luon dugce dat ¢ nhiing vi tri quan trong nhu
tieu dé, mo ta, heading va noi dung chinh. Tuy nhién, viéc sir dung van duogc kiém soat

¢ muc hop ly, tranh tinh trang spam tir khoa.

Phan mo bai thudng chira tir khoa chinh ngay tir dau doan, gitip dinh hudng noi

dung va tao sy thu hut ban dau.
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Focus Keyword found in the
subheading(s).

Focus Keyword found in image

alt attribute(s).

Keyword Density is 1.13, the
Focus Keyword and combination
appears 24 times.

Hinh 2.7. Mdat do tw khoa trén cong cu Word Press cua bai toplist

Néu ban timng bdn khodn “é déu cho tién khi dén Pai hoc Viét Han?", hdn ban sé hiéu
cém gidc céin mét noi luu trd da gén dé khéng mét nhiéu thai gian di chuyén, du thodi
mdi dé nghi ngoi sau mét ngay lam viée hay di lai. DU chuyén di xudt phat tir cdng
viéc, thdm trudng hay don gidn chi l& cén mét diém dimg chdn gon gang, dé 4, thi

mot khdch san thudn tién luén gidp moi thif tréd nén nhe nhang va chi déng hdn.

Xudt phdt tir chinh nhu cau rat that do, The Cups Coffee gdi y dén ban nhiing khach
san & gén Dai hoc Viét Han, gilp ban dé dang chon dudc ndi luu trd pht hop va an

tdm trong suét hanh trinh.

Hinh 2.8. Hinh anh minh hoa phan mé bai cho dang toplist

Gai gon lai, khdch san & gan Pai hoc Viét Han mang dén nhiéu lua chon dé & — dé
chon — thuén tién di chuyén, phi hdp cho cd chuyén di ngdn ngay Ian nhiing ky 4 lai
dai hon. Chi can xdc dinh rd ngdn sdch va muc tién nghi mong muén, ban hoan toan
c6 thé tim dugc mot diém ding chén hop ly d& hanh trinh tai Ba Ndng dién ra nhe

nhang va sudn se.

Dimng quén theo déi The Cups Coffee dé cdp nhat thém nhiing tips hitu ich, ggi y

khdch san va trai nghiém mdi mé, gidp mai lan dén Da Néng déu tron ven hon nhé!

Hinh 2.9. Hinh dnh minh hoa phan két bai cho dang toplist

Phan két bai ciling c6 sy xuat hién cua tir khoa chinh nham cung c6 lai ndi dung.

Bén canh do, céac tir khoa lién quan nhu khach san gid ré & Ngti Hanh Son, khach san
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g?‘fm truong dai hoc, chd & dep ¢ Pa Nang dugc st dung linh hoat dé mo rong pham vi

ti€p can nguoi dung.

Déi véi dang bai review ciing trong tu dién hinh véi bai “Pdnh gid Giihan Coffee
— 16 Cao Thing, Hai Chdu, Pa Nang” thi s6 lugng tir khoa chinh duoc phan bo rong
rai toan ndi dung bai. Phan m& bai chira tir khoa chinh luén duge in dam, va heading
cling c6 chtra tir khoa chinh, dén két bai tir khoa chinh duoc in ddm va xuét hién thém 1

lan cuoi.

Focus Keyword found in the
subheading(s).

Focus Keyword found in image
alt attribute(s).

Keyword Density is 1.00, the
Focus Keyword and combination
appears 19 times.

Hinh 2.10. Mat do tuir khod cua dang bai review

Vugt ra khdi khai niém cla mét qudn check-in théng thudng, Giihan Coffee dang thiét Iap mét vibe hotin todin khdc biét trén
bdn d6 ca phé thanh phd bién. Giong nhu mét studio thu nhd vdi su tinh todn ki ludng trong tiing mdang mau va goc do,

Giihan chinh phuc nhiing énh nhin khat khe nhét bang mét gu thdm my t8i gidn nhung vd cuing dét gid.

Néu feed dnh ctia ban dang cén mét cd ‘F5’ déy tinh nghé thudt hay mét khéng gian di mood dé khai nguén y tudng, dimg
dé 16 cubc hen vdi Githan Coffee. Cung The Cups Coffee thdm nhép véo toa dé dang chiém séng moi mét tréin social cla

gidi tré Ba Thanh ngay dudi day!

Hinh 2.11. Hinh dnh minh hoa phdn mé bai cho dang review

Khép lai hanh trinh kham phd Giihan Coffee, hy vong ban dé tim thdy cho minh mét toa d6 du tho dé v vé tdm hén va lam
mdi bdng tin mang xd hoi. Giihan khéng chi & mot qudn cé phé, ma Ia ndi nhing thudc phim thanh xuan cia ban dudc luu
gilr qua tiing gdéc may day tinh nghé thudt. Héy ghi chd ngay cdi tén nay vao danh sdch ‘must-visit' cho budi hen ho sdp tdi
nhé! V& dirng quén déng hanh cling The Cups Coffee dé tiép tuc md khoa nhitng khéng gian déy gu v nhiing céu chuyén

thd vi &n minh gilia long Ba Néng xinh dep.

Hinh 2.12. Hinh anh minh hoa phan két bai cho dang review
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Céc bai viét truée day trén website chii yéu dugc xay dung theo dang ngin gon.
Doi voi cac bai toplist vé khach san hodc quan ca phé, noi dung thudng di thang vao
viéc liét ké tén dia diém va thir hang, tap trung vao yéu td tong hop thong tin hon 13 phan
tich gi4 tri. Tuy nhién, cach trién khai ndy chua thyc sy bam sat nhu cau tim kiém cua
ngudi dung, dong thoi chua ap dung cac nguyén tic AOE nham tra 101 truc tiép nhitng

cau hdi ma nguoi dung dang quan tam.

No6i dung bai viét con thiéu cac thanh phan quan trong nhu hé thdng heading dang
cau hoi hoac muc cau hoéi thuong gap. Trong khi do, xu huéng SEO hién nay chiu anh
huong 16n tir A va cach Google hién thi két qua tim kiém. Nguoi dung c6 xu huéng tim
kiém nhanh va vu tién nhirng nd1 dung dugc Al hodac Google trich dan truc tiép. Vi vay,
céc bai viét co cau tric 1o rang, chira cau hoi cu thé va cau tra 1oi ngan gon, diing trong
tam s& c6 nhiéu co hoi xuat hién & cac vi tri noi bat trén trang két qua tim kiém. Viéc
thiéu cac heading dang cdu hoi 1am giam kha ning tiép can nhom nguoi ding niy va
khién bai viét kho canh tranh hon.

Déi voi cac bai viét dang review, ndi dung trudc day chil yéu dimng lai & viéc giodi
thiéu cac yéu td co ban nhu vi tri, khong gian, menu, chét luong va dich vu. Tuy nhién,
cac thong tin nay con mang tinh khai quat va chua thé hién 13 trai nghiém thyc té cta
khach hang. Mot sd bai viét con lap lai thong tin dia chi trong tiéu dé gay du thira va

chua t61 uu vé mdt ndi dung.

Phan mé ta vi tri chua lam rd khoang cach di chuyén hodc cac dia diém ndi bat
xung quanh. Noi dung vé menu chi yéu dirng & viéc 1iét ké mén va gia ma chua c6 danh
gia cu thé vé chit luong, huong vi, mirc gia hay diém dic trung cta do udng. Ddi véi
dich vy, bai viét chua dé cap nhiéu dén téc d6 phuc vy, thai d6 nhan vién hodc kha ning
hd tro khach du lich trong va ngoai nudc. Khong gian quan ciing chua dugc mé ta rd vé

quy md, sd ting, khu vuc trong nha — ngoai troi hodc nhom khach hang phu hop.

Noi dung bai viét con thiéu cac yéu té mang tinh trai nghiém va tién ich thyc té
nhu chd dé xe, wifi, nha vé sinh, thoi gian dong khach, kha nang lam viéc hoac hoc tap
tai quan, cac chuong trinh uu dii va chinh sach thanh vién. Phan cau héi thuong gip
(FAQ) néu c6 van con mang tinh 13p lai ndi dung phia trén, chua cung cip thém thong

tin hitu ich cho nguoi doc.
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2.4.3.4. Heé thdng cAu trac thé heading H1, H2, H3

Heading trong cac bai viét dugc xay dung theo cau truc chuan, logic va bam sat
search intent cua nguoi tim kiém, dong thoi co chira tir khoa chinh va tir khoa lién quan

khi c6 thé.

+ Poi vdi dang bai toplist

Table of Contents | \

.Hanami Hotel Danang

.Sea Light Hotel Da Nang

.Sea Near Me Hotel Danang

. Grand Mercure Danang

. Gold Central Hotel Da Nang By Haviland
.Eden Plaza Ba Néng

. Florence Hotel

. Record Hotel Da Nang

D 0 N O ;B W N

.Minh Toan Galaxy Hotel

10.Tan Phuong Nam Hotel

11. Brown Bean Hotel

12. Grand Citiview Da Nang Hotel

13. The Blossom Resort Island Da Nang
14. Sujet Hotel Da Nang

15. Val Soleil Hotel

16. Pariat Riverfront Hotel

17.Sun River Hotel

18. Fivitel Boutique Da Nang

Hinh 2.13. Hé thong thé heading dang bai toplist

H1 1a tiéu dé chinh ctia bai viét, ludn chira tir khoa chinh va thé hién rd ndi dung
tong thé. Vi du voi bai “danh sach 17 khdch san gan dai hoc Viét Han thudn tién cho
moi nhu cau” thi H1 chinh 12 tiéu dé nay, trong d6 tir khoa chinh 1a “khdch san gan dai

hoc Viéet Han”.
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Céac H2 chinh 12 tén ting khach san cu thé nhu Hanami Hotel, Sea Light Hotel
Da Nang, ... gitp trién khai ndi dung chi tiét cho ting dia diém. Trong mdi H3 vé khach
san, ndi dung thudng tip trung vao nhitng yéu t6 ma ngudi dung quan tAm nhu vi tri,

gia ca va dich vy, tir d6 gitip ho dé dang so sanh va lga chon dung v6i nhu cau cia minh

+ Doi vdi dang bai review:

Table of Contents

1. Gidi thiéu v&Giihan Coffee
2.Danh gid vi tri va dia diém

3. Hinh dnh va khéng gian qudn

4. Menu vi gid cd cua Giihan Coffee
5. Chat lugng va dich vu

6.Bdnh gid ctia khach hang

7. Cdu hoi thudng gdp

Hinh 2.14. Hé thong thé heading dang badi review

H1 1a tiéu dé chinh cua bai viét: “Pdnh gid Giihan Coffee — 16 Cao Thdng, Hai
Chdu, Pa Néang”. H1 chua tryc tiép tir khoa chinh “giihan coffee”, dong thoi thé hién
r0 ndi dung 1a mot bai review dia diém cu thé. Viéc dua thém dia chi vao tiéu dé gitp
tang do rd rang, dang intent tim kiém ctia nguoi ding khi mudn tim quan ndy ngoai thuc

te.

H2 déng vai tro 13 cac truc ndi dung chinh dé trién khai bai review, thay vi chia
nhd nhu dang toplist thi bai ndy di theo huéng danh gié ting khia canh cua mdt dia
diém. Cac H2 nhu “Gidi thiéu vé Giihan Coffee”, “Danh gia vi tri va dia diém”, “Hinh
danh va khéng gian qudn”, “Menu va gid cd cia Giihan Coffee”, “Chdt lwong va dich
v, “Bdnh gid cia khdach hang”, “Cdu héi thieong gdp” déu bam sat hanh vi tim kiém:

nguoi doc mudn biét quan & dau, co dep khong, gia thé nao, phuc vu ra sao.

Bai khéng st dung H3 nén mdi H2 s& trién khai ndi dung truc tiép bing doan

van, tap trung vao trai nghi€ém va nhan xét. Cach viét nay khién bai review lién mach
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hon, mang tinh ké lai trai nghiém thuc té thay vi phan tich qua k¥ tirng ¥ nhé. Tuy khong

chia ting sdu nhu toplist, nhung vin dam bao du thong tin can thiét cho nguoi doc.

Toéng thé, ciu tric heading cua dang review nay don gian hon toplist, chi gom
H1 va cac H2, nhung van dam bao logic: di tir gidi thiéu — vi tri — khong gian — menu
— trai nghiém — danh gia. Cach trién khai nay pht hop véi bai viét tap trung vao mot

dia diém duy nhat nhu Giihan coffee, giup nodi dung dé& doc va dang nhu ciu tim kiém.

Thong thuong trén The Cups Coffee chi sir dung 3 cap heading chinh 13 H1, H2
va H3 nham trdnh bai viét bi lan man hodc qua dai dong. Cach trién khai nay giup noi
dung di dung trong tam, tra 101 truc tiép nhu cau cta nguoi tim kiém, dong thoi dan dat
nguoi doc theo trinh tu rd rang tur Iy do nén chon, cach lya chon phu hop dén cac go1y

cu thé.
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2.4.3.5. Tbéiuvu hinh 4nh

ATTACHMENT DETAILS ATTACHMENT DETAILS

giihan-coffee-4.webp
March 31, 2026

158 KB

1360 by 1020 pixels
Edit Image

Delete permanently

hanamihoteldanang.jpg
February 5, 2026

131 KB

1024 by 683 pixels

Edit Image

Alt Text

Giihan Coffee

Delete permanently

Learn how to describe the

purpose of the image. Leave
empty if the image is purely
“ decorative.

Alt Text | khach san & gan Dai hoc
Viét Han

Learn how to describe the

i ithan-coffee-4
purpose of the image. Leave Tile g

empty if the image is purely
decorative. Caption Gidi thigu vé Giihan
Coffee

Title | khach-san-o-gan-dai-hoc

Caption | Khéng gian nghi ngai “* Description | Gidi thiéu vé& Giihan
&m Ap tai Hanami v Coffee
Hotel Da Nang gilia “ &
Description | Khéng gian nghi ngdi : File URL: ‘ https://thecupscoffee.vn/ |
am ap tai Hanami A
Hotel Da Nang gilra y [ Copy URL to clipboard l

Hinh 2.15. Alt text cua 2 dang bai toplist va review

Hinh anh trong bai viét duoc sir dung véi s6 luong hop 1y, thuong méi H2 hoic
H3 s& c6 mot anh minh hoa di kém dé tang tinh tryc quan. Anh dugc chén & vi tri phu

hop, dic biét 1a trong khoang 25% dau mdi phan nodi dung dé thu hat nguoi doc.

Chat luong anh dam bao 16 nét, khong chira logo dbi thi, kich thude dat tidu
chuan vé6i chiéu ngang trén 1000px va chiéu cao t6i thiéu 600px. Dung lugng anh duoc
t6i uu dudi 200kb voi dinh dang pho bién nhu .jpeg hodc .jpg nham dam bao toc do tai

trang.

Phan alt text, title, caption va description ciia anh déu duoc t6i wru véi tir khoa
chinh hodc tir khoa lién quan, viét rd rang bang tiéng Viét, gitp ting kha ning hién thi

trén cong cu tim kiém.
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Tuy nhién, c6 thé thiy rang phan mé ta hinh anh chwa thyc sy phong phu, con
kha ctmg nhic khi chu yéu 1ap lai noi dung cua heading nhu “Gidi thiéu vé Giihan
Coffee” va “Khong gian nghi ngoi am dp tai Hanami Hotel” ma chua mé rong thém
thong tin. Cac caption va description chua khai thac sau vao chi tiét nhu khong gian,
goc chup, trai nghiém thyc té hay diém néi bt cua quan, dan dén viéc hinh anh chwa
truyén tai hét gia tri ndi dung. Diéu nay khong chi lam giam tinh hip din khi doc ma
con bo 15 co hoi mé rong tir khoa lién quan, anh hudng dén hiéu qua SEO tong thé cla

bai viét.
2.4.3.6. Téiwu lién két ndi bo (Internal Link)

Lién két ndi bod trén website duoc sir dung v&1 muc dich dan nguoi doc quay vé
cac bai viét cung chu dé hodc trang chu mot cach hop 1y, ¢6 logic rd rang, tir 46 giup
tang ty 1€ click va thoi gian nguoi dung ¢ lai website, tranh tinh trang chen link mot cach

tran lan, khong kiém soat.

Xu@t phdt tir chinh nhu céu rat that do, The Cups Coffee gdi y dén ban nhiing khach
san & gan DPai hoc Viét Han, giup ban dé dang chon dudc nai luu trd phu hdp va an

tam trong sudt hanh trinh.

Hinh 2.16. Lién két néi bé di vé trang chii ciia The Cups Coffee

Déi véi bai “danh sach 17 khéch san gcfn dai hoc Viéet Han thudn tién moi nhu
cau”, trong ndi dung bai c6 st dung cum tir “The Cups Coffee” duoc in dam va gan link
dan vé trang chi. Pay 1a dudng dan chinh giup nguoi doc quay lai website dé tiép tuc

tim kiém thém céc bai viét lién quan dén du lich, khach san va trai nghiém.
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Trit bo hét nhitng 6n do phd phuding, chi cén tim mét gée nho tai Thém 29 dé ngdi lai cling vdi ban gob ci, vai buc tranh xua
vt su don ti€p néng nhiét ti nhitng ngudi ban bén chdn dd dé mang lai cdm gide than thudce va thu gidn. Néu cé dip ghé
dén qudn, The Cups Coffee hi vong ndi nay sé 1 mét noi chita lanh tém hén, dé nap lgi ndng ludng va luu gilr nhilng phut

giday binh yén.

V& néu ban td md muén tim dén nhiéu qudn ct phé duting Nguyén Vén Linh khdc thi hdy tham khdo tai déy nhé !

Hinh 2.17. Lién két ndi bo dan dén bai lén khac trong cung mot website

Doi v6i bai “ddanh gid Thém 29 — 18 Kiét 133 Nguyén Vin Linh, Hai Chdu, Pa
Nang”, trong ndi dung c6 st dung anchor text “tai ddy” dé dan link dén bai “Top 16
qudn cafe dwong Nguyén Vin Linh Pa Nang dang dé trai nghiém nhdt 20257, Lién két
nay giup ma rong thong tin cho nguoi doc, tir mot dia diém cu thé c6 thé chuyén sang

danh sach nhiéu quan khéac cung khu vuc.

Nhan xét: HE théng lién két ndi bo trén website The Cups Coffee da duogc trién
khai giita cac bai viét c6 nodi dung lién quan, gbp phan hd tro didu hudng nguoi dung va
phan phdi sitc manh SEO giita cac trang. Tuy nhién, viéc t6i wu lién két noi b van chua
thyc sy hi€u qua. Anchor text dugc str dung con kha don diéu, chu yéu la cac cum tur
chung chung nhu “tgi day”, “xem thém”, chua phan anh rd ndi dung cuia trang dich. Bén
canh d0, sd lugng lién két ndi bo gitra cac bai viét chua dong déu, mot s bai viét co it
lién két dén cac ndi dung lién quan. Piéu nay 1am giam kha ning hd tro cong cu tim
kiém hiéu mbi quan hé giita cac trang va chua khai thac tdi da gia tri SEO ctia hé thong

lién két ndi bo.
2.437. Tbiuwu URL

URL cuia website 1a mot trong nhitng yéu t6 quan trong trong SEO On-Page, gitp
cong cu tim kiém va ngudi dung dé dang hiéu va truy cip ndi dung. URL 1a chudi ky tu
dung dé dinh vi va truy cap cac tai nguyén trén Internet nhu trang web, hinh anh, video
hodc tép dir liéu. Mot URL day du thuong bao gém giao thirc truyén tai, tén mién va

duong dan.
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Giao thirc cua website su dung “https://”, day la giao thirc bao mat giup ma hoa
dir li€u gitra trinh duyét va may chu, tr d6 dam bao an toan thong tin cho nguoi dung va

tang do tin cdy cua website.

Tén mién cua website 1a “thecupscoffee.vn”, dugc dat ngén gon, d& nhé va thé
hién ro0 dinh hudng ndi dung lién quan dén ca phé va trai nghiém dia diém. Viéc st dung
dudi “.vn” ciing giup website phit hop hon véi tép nguoi dung tai Viét Nam, dong thoi

tao cam giac tin cay khi truy cap.

Trang chu cua website dugc thé hién béng ddu “/” & cudi URL, vi du

“https://thecupscoffee.vn/”. Pay 14 cau trac pho bién, gitp xac dinh rd ngudi dung dang

& trang chinh, dong thoi dam bao tinh nhét quan trong hé théng duong dan.

Déi v6i cac bai viét trén The Cups Coffee, URL duogc xay dung theo dang: giao
thic + tén mién + slug chia tir khoa chinh. Chang han, bai toplist c6 URL

“https.//thecupscoffee.vn/khach-san-o-gan-dai-hoc-viet-han/”, trong do phﬁn slug da

chuyén d6i tir khoa “khdch san & gdn dai hoc Viét Han” sang dang khong dau, ¢ gach

noi, gitp de doc va deé hiéu.

Permalink 53/75 S

khach-san-o-gan-dai-hoc-viet-han

Hinh 2.18. Hinh minh hoa dat URL cho bai viét toplist

Tuong tu, voi bai review “https.//thecupscoffee.vn/giihan-coffee/”, phan dudng

dan giir nguyén tir khoa chinh “giihan coffee”, dam bao sy dong nhét giira tiéu dé va
URL. Trong trudng hop cac bai viét cé cing nhém tir khoa, viéc bo sung thém tién t6

nhu “danh-gia-"" hodc “review-"" (vi du: “https.//thecupscoffee.vn/danh-gia-mo-coffee/’)

gitip phan biét noi dung ma van giir dugc trong tam tir khoa.
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https://thecupscoffee.vn/%E2%80%9D
https://thecupscoffee.vn/khach-san-o-gan-dai-hoc-viet-han/%E2%80%9D
https://thecupscoffee.vn/giihan-coffee/%E2%80%9D
https://thecupscoffee.vn/danh-gia-mo-coffee/%E2%80%9D

Permalink A4 /75 SEEEEE

danh-gia-mo-coffee

Hinh 2.19. Hinh minh hoa dat URL cho bai viét review

URL ctia The Cups Coffee duge xay dung theo hudng ngin gon va bam sat noi
dung bai viét. Phin 16n dudng dan déu chira tir khoa chinh, han ché ky tu dic biét va
khong xuat hién cac cum URL qua dai hodc kho doc. Cach dat URL nay gitip ngudi
dung d& nhan biét chu dé bai viét ngay tir duong dan, dong thoi hd trg Google thu thap

va phan loai nd1 dung hiéu qua hon.

2.4.4. Chi phi cho hoat dong SEO On-Page

Bang 2.10. Bang thong ké chi phi cho hoat déng SEO On-Page

DVT: VND

Hang muc Chi phi/thang
Chi phi may chu 3.000.000
Duy tri tén mién 835.000
Cong cu hd trg SEO Semerush 6.000.000

Ahrefs 2.160.000
Cong cu tri tué€ nhan tao Chat GPT 520.000
To6ng chi phi 12.515.00
Chi phi trén khéng bao gom nhan sie

Nouén: Vin phong cong ty

Duya trén co cau ngan sach hién tai, thi khach san dang wu tién phan 16n chi phi
cho cac cong cy hod trg SEO nham duy tri va cai thi¢n hi¢u qua tim kiém tu nhién trén

Google. Cach phan bd nay pht hop véi dinh hudéng phat trién 1au dai ciia khach san
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trong viéc ting luong truy cip website, nang cao thir hang tim kiém va thu hat khach

hang thong qua kénh online.

Nhung c6 thé thiy ngan sach hién nay chi yéu tip trung vao cac hoat dong duy
tri hé thong ma chua dau tu nhiéu cho cac hoat dong quang ba chu dong nhu mang x4
héi, quang céo truc tuyén hay cac chién dich truyén thong ngin han. Diéu nay phan nao
lam han ché kha nang mo rong do nhan di¢n thuong hi¢u, dac biét ddi voi nhom khach
hang méi tim kiém thong tin du lich va luu tr tai Pa Ning trén cac nén ting mang x4
hoi.

Viéc phan bo ngan sach hién tai van phu hop véi ngudn luc cua doanh nghiép,
tuy nhién trong thoi gian tdi khach san can can d6i lai chi phi gitta cac kénh truyén thong

dé hd tro tét hon cho muc tiéu thu hit va chuyén doi khach hang.

2.4.5. Panh gid két qua SEO On-Page ciia The Cups Coffee

Hiéu suat ¥ xviT

(24 gis ‘ 7ngay ‘ 28ngay | v 3thang | Them Logi tim kiém: Web ~ | [+ Them b loc a (@ Visualize ) Lan cap nhat gan day nhat 4 gio trudc

{2 Tong s5 luot nhap [ Tong sd luot hién ... Qe b [ trung Theongay v |

435N 241N 1,8% 71
(<] ®

Hinh 2.19. Luong truy cdp va hién thi tw nhién ciia website The Cups Coffee

Trong 3 thang gin day (tir thang 2 dén thang 4), website The Cups Coffee ghi
nhan khoang 4,35 nghin luot nhap chudt tir 241 nghin luot hién thi trén Google Search.
Mic du website dat duoc sd lugng hién thi twong d6i 16n va vi tri trung binh dat 7,1,
gitp nhiéu tir khoa xuit hién & trang dau két qua tim kiém, ty 1€ nhép chuot chi dat 1,8%.
Theo bao cdo CTR nganh Du lich nam 2025 cua Calc4Marketers, CTR trung binh cua
linh vyuc du lich trén Google Search dat khoang 3,54%, dao dong tir 2,4% dén 5,2% tuy

thudc vao loai tir khoa va muc dich tim kiém ctia nguoi dung. So voi muc tham khao
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nay, CTR cua website con thap, cho thay kha ning chuyén dbi tir luot hién thi sang lugt

truy cap thuc té chua cao.

Bén canh d6, biéu do luu luong truy cap cho thiy traffic co sy bién dong dang
ké, chi ting manh vao mot s6 thoi diém nhu cudi thang 2 va dau dén giita thang 4, sau
d6 nhanh chéng giam trd lai. Diéu nay cho thiy luong truy cdp cua website hién van
phu thudgc vao mat s6 bai viét n6i bat hodc ndi dung mang tinh thoi diém, trong khi chua
hinh thanh duoc nguén traffic on dinh tir hé théng ndi dung ¢t 16i. Thuc trang trén phan
anh rang website d3 budc dau tiép can duoc nhom ngudi ding quan tam dén du lich, ca
phé va cac dia diém trai nghiém tai Da Néng. Tuy nhién, dé nang cao hiéu qua SEO On-
Page, website can tiép tuc toi uwu tiéu dé, mo ta, chat luong nd1 dung va hé théng lién két
ndi bo nham gia tang ty 1& nhdp chudt, kéo dai thoi gian duy tri thir hang tir khoa va 6n

dinh luong truy cap ty nhién trong dai han.

Hiéu suat ¥ xviT|

(24 | 7ngsy [ 28mgay | ~ 3thing | Them ~ | | [ Lositimkiém:Web ~ | [+ Thembglec \ (T@ Visualize ] L&n cép nhat gan day nhat 4 giotruse

hitps:fthecupscoffee.vn/

0B a

hitps:thecupscoffee vn/kalekele-beach-club/

Hinh 2.20. Hiéu sudt tim kiém ciia website The Cups Coffee trén Google Search

Console

Hinh 2.20 trén day thé hién hiéu suét ciia website The Cups Coffee trong vong 3
thang thong qua dit liéu tir Google Search Console. Két qua cho thdy nhiéu bai viét SEO
cua website da dat dugc luong hién thi va lugt nhép tuong ddi tdt trén cong cu tim kiém

Google.
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Qua s6 liéu thong keé, trang chi website dat 405 lwot nhip va hon 15 nghin luot
hién thi. Bén canh d6, nhiéu bai viét lién quan dén tir khoa dia phuong nhu “qudn cafe
mé qua dém & Pa Nang”, “qudn cafe hoc bai ¢ Pa Nang”, “quan cafe cho tré em & Pa
Nang” hay “qudn cafe dep ¢ Ngii Hanh Son Pa Nang” déu ghi nhan luong truy cap on
dinh. Piéu nay cho thiy cac nodi dung duoc toi vu dung nhu ciu tim kiém cua ngudi

dung va c6 kha ning tiép can khach hang tiém ning kha tdt.

Ngoai ra, mot s6 bai viét ¢ luong hién thi cao nhung ty 1€ nhép chua thuc su
tuong xtmg, cho thdy website di c6 kha nang xuét hién trén két qua tim kiém nhung van
can tiép tuc tdi wu tidu dé va thé mo ta dé ting kha ning thu hut nguoi ding nhép vao
bai viét.

2.5. Panh gia thuc trang SEO On-Page cia The Cups Coffee

2.5.1 Nhitng két qua dat dwoc

Trong thoi gian trién khai SEO On-Page, website The Cups Coffee di dat dugc
mdt sb két qua nhét dinh, dic biét trong viéc tiép can nguoi dung thong qua cong cu tim
kiém.

Trudce hét, website dd xdy dung duoc hé thdng ndi dung kha rd rang, tip trung
vao cac chit d& nhu quan ca phé, khach san va trai nghiém du lich tai Da Nang. No6i dung
di ding nhu cau tim kiém ctia nguoi ding, nhét 13 nhirg ngudi dang tim thong tin trudce

khi di du lich. Nho d6, website c6 kha ning tiép can dung tép khach hang tiém ning.

Vé mit ky thuat SEO On-Page, céac yéu td co ban di duoc trién khai tuong doi
day du. Tiéu dé bai viét duoc t6i wu vé do dai, ¢6 chtra tir khoa chinh va thudng st dung
dang toplist hodc review nén phu hop v6i hanh vi tim kiém. Thé mé ta ciing duoc viét
dung chuan, c6 16ng ghép tir khoa va phan anh nodi dung bai viét. Tir khoa trong ndi dung
dugc phan bd kha ty nhién, xuat hién & cac vi tri quan trong nhu md bai, heading va két
bai nén khong gy cam giac nhdi nhét.

Cau triic bai viét dugc trinh bay rd rang thong qua hé théng H1, H2, H3, gitp
ngudi doc dé theo ddi ndi dung. Hinh anh sir dung c6 chat luong tot, duge nén dung

luong va c6 toi vu alt text. Lién két ndi bd dugc chén ding ngit canh, giup ngudi doc ¢o
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thé chuyén sang cac bai viét lién quan. URL cua céc bai viét cling dugc xay dung ngan

gon, c6 chira tur khoa chinh nén hd trg tdt cho viée hién thi trén Google.

Két qua thyc té cho thiy website da bat dau c6 kha nang xuat hién trén coéng cu
tim kiém v&i vi tri trung binh khoang 7,1 va dat hon 4,35 nghin luot truy cp trong 3
thang gan ddy. Diéu nay cho thdy SEO On-Page dd mang lai hiéu qua budc dau trong

viéc thu hat traffic tu nhién.

2.5.2 Nhitng han ché con ton tai

Du di c6 két qua nhat dinh, hiéu qua SEO On-Page ctia website van chua 6n dinh
va con nhiéu diém can cai thién.

Ty 1¢ CTR chi dat khoang 1,8% cho théy nguoi dung chua thuc sy bi thu hit khi
nhin thay website trén két qua tim kiém. Tiéu dé hién tai chii yéu méi dirng & mire chira
tor khoa, chua tao dugc sy khéac bi€t ro rang so véi cac ddi thu. Thé mo ta cling mang
tinh gidi thiéu 1a chinh, chua cé yéu t6 kéu goi hanh dong nén chua ho tro tt cho viéc

tang luot nhap.

Céu tric heading giita cac bai viét van chua c6 su dong nhat. Mot s6 bai viét da
st dung day du hé théng heading theo thir bac tir H1, H2 dén H3, trong khi mot sd bai
khac chi sir dung H2 hodc phan chia ndi dung chua hop 1y. Bén canh d6, nhiéu heading
moi1 chi mang tinh 1iét ké hoac mo ta doi tuong, dia diém ma chua tap trung khai thac
nhu cau thong tin cia nguoi dung thong qua cac ndi dung nhu kinh nghiém, hudng dén,
goi v hodc giai phap. Mot s bai trién khai ndi dung con kha dan trai, mang tinh tong
hop thong tin nhiéu hon 1a tap trung vao trai nghiém thyc té hodc goc nhin riéng. Diéu
nay khién noi dung chua tao dugc diém nhan rd rang, dong thoi lam giam kha nang gii
chan nguoi doc trén website, tir d6 anh hudng dén hidu qua SEO va thoi gian onsite cta
nguoi dung.

Phan hinh anh du da duoc tdi wu vé k¥ thuat nhung chua dugc khai thac tdt vé
noi dung. Caption va description con don gian, nhiéu trudng hop chi lap lai heading ma
chua bd sung thém thong tin chi tiét. Lam giam kha ning mé rong tir khoa va chua tin

dung hét gia tri cta hinh anh trong SEO.
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Lién két noi1 bo hién c6 nhung chua dugc khai thac manh, chu yéu dung ¢ viéce
dan vé trang chu hodc mot vai bai lién quan. Chua c6 su lién két theo cym ndi1 dung nén

kha nang diéu hudng va gilr chan nguoi dung con han ché.

Luong truy cap ciing chua on dinh, ¢6 thoi diém ting manh rdi giam nhanh. Diéu
nay cho thfiy website dang phu thudc vao mot s6 bai viét ndi bat hodc nodi dung theo xu

hudng, chua tao dugc sy tdng trudng déu trong dai han.
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CHUONG 3. GIAI PHAP TOI UU SEO ON-PAGE CHO WEBSITE THE CUPS
COFFEE DO CONG TY TNHH DU LICH KHACH SAN HANA

3.1 Co s& dé xuét giai phap

3.1.1. Phwong huwéng phit trién ciia Céng ty TNHH Du lich Khdch san Hana

Trong giai doan 2026-2030, Cong ty TNHH Du lich Khéach san Hana dinh hudng
phat trién theo md hinh két hop giita dich vu du lich, luu tra va truyén thong truc tuyén
nhim nang cao kha ning canh tranh trén thi treong. Cong ty tip trung mé rong do nhan
dién thwong hiéu théng qua cic nén tang sd, dong thoi khai thac hiéu qua tiém nang du

lich tai Pa Nang va cac khu vuc 1an can.

Cong ty chu trong phat trién cac kénh truyén thong tric tuyén nhu website Hana
Travel, Kham pha Pa Ning va The Cups Coffee nham tiép can khach hang tiém ning
thong qua cac ndi dung chia sé trai nghiém, review dia diém va kinh nghiém du lich.
Céac website nay dugc xem la cong cu marketing ho trg quang ba hinh dnh doanh nghiép,
giup gia ting lugng truy cap tu nhién va hd tro hiéu qua cho hoat dong kinh doanh dich

vu du lich.

Trong thoi gian téi, cong ty huéng dén viéc nang cao chat lugng ndi dung trén
website, cai thién trai nghiém nguoi dung va ting kha ning hién thi trén cong cu tim
kiém. Cong ty cling ddy manh hop tac voi cac quan ca phé, khach san, nha hang va cac
dia diém du lich nham x4y dung hé sinh thai lién két, gop phan nang cao hiéu qua hoat

dong kinh doanh va phat trién thuong hiéu theo huéng bén viing.

3.1.2. Muc tiéu phat trién SEO On-Page cho website The Cups Coffee

Trong thoi gian té1, website The Cups Coffee hudng dén muc tiéu cai thién hiéu
qua SEO On-Page nham nang cao kha ning hién thi trén Google, ting lugng truy cap tu
nhién va tiép can dung nhém khach hang dang c6 nhu cau tim kiém thong tin du lich,

dia di€ém an udng va trai nghiém tai Pa Nang.

Website dit muc tiéu t6i uu hé thong tiéu dé, thé mé ta, cau trac heading va noi
dung bai viét theo chuan SEO dé cai thién ty 1& nhip va ting thoi gian ngudi ding ¢ lai

trén website. Noi dung bai viét s& dugc dau tu theo hudng chi tiét, mang tinh trai nghiém
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thuc t€ va phu hop v61 nhu cau tim ki€ém ctia ngudi dung nham tao su khéac bi¢t so voi

cac website cung linh vyc.

Website ciing huéng dén viée xay dung hé thdng lién két noi b theo timg nhom
chu dé nham hd tro didu hudng ngudi ding va gitp cong cu tim kiém dé& dang thu thap
dir liéu hon. Céc hinh anh trén website s& dugc toi wu ddy du vé tén file, thé ALT, caption

va description dé ting kha ning tiép can tir khoa théng qua tim kiém hinh anh.

Thong qua viéc dau tu SEO On-Page trong dai han, website The Cups Coffee
khong chi gop phan nang cao do nhan dién thuong hiéu ma con hd tro hiéu qua cho hoat
dong marketing cua Cong ty TNHH Du lich Khach san Hana, gitip doanh nghiép tiép

can nhiéu khach hang tiém nang hon trong thoi gian toi.
3.2 Mt so giai phap t6i vu SEO On-Page cho website

3.2.1 Gidi phdp t6i wu tiéu dé

Téng hgp 15 khdch san & gan Pai Hoc Kién
Trdc Ba Nang nén ghé

Home Coffee & Travel Blog Téng Hgp 15 Khdch San G Gan Bai Hoc Kién
Tric Pa N@ng Nén Ghé

Pa Nang khéng chi néi tiéng véi nhiing cay céu biéu tudng hay bdi bién tuyét dep, ma con l& ngi tép trung nhiéu trusng dai

hoc danh tiéng, trong dé cé Bai Hoc Kién Triic Ba Nang |¢ én quen thubc clia gidi tré yéu thiét ké véi sdng tao. Néu

ban dang tim mét noi nghi chén thodi mdi, gén tru

ch, hdy cing The Cups Coffee khdm phd danh sdch
oc Kién Tric Ba Nar

nhiing khach san gan B iich nhat, ndi mang dén su két hdp hoan hao gilta khong

gian luu trd, tréi nghiém va phong cach séng nding dong.

Table of Contents

1. Khdch san Hanami Ba Néna

Ddnh gid Géc Nhé Ca Phé — An Thudng 39,
Ngili Hanh Son, Ba Nang

Home Cafe Review Zone BPdnh Gid Géc Nhd Ca Phé - An Thugng 39, Ngi
Hanh Son, Ba Nang

Goc nho ca phé dudng nhu I “tram sac” tinh thén ly thd cho nhiing ngay tam trang c¢dn mét chdt tinh 1dng gitia long Ba
Néng phé thi. Thay vi nhiing khéng gian héio nhodng hay 6n &0, xu huéng tim vé cdc qudn local nhé xinh véi phong céct
ntage dang trd thanh lua chon uu tién cla gidi tré hién nay. Chi cén ddy cia budc vao, mii hudng méc mac clia cb céy

quyén cing huong ca phé rang xay khién moi dp luc thuting nhat tan biér

Hdy cling The Cups Coffee kham phd toa dé dimg chén cuc “chill” nay nhé!

Hinh 3.1. M{t s6 tiéu dé cia cong ty

Theo nhiéu nghién ctru SEO nam 2025-2026, xu huéng ngudi dung hién nay

khong con uu tién cac tiéu dé SEO truyén théng mang tinh nhdi nhét tir khoa nhu trudce
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day. Thay vao d6, cac tiéu dé mang tinh trai nghiém, cu thé va gan giii voi nhu ciu thuc
té c6 kha nang thu hat ty 16 nhap chudt (CTR) cao hon. Bdo cdo cia FirstPageSage cho
thdy top 1 Google c6 CTR trung binh khoang 39,8%, trong khi céc tiéu d& dugc tdi uu
theo hudng tu nhién, 16 lgi ich va dung search intent thuong mang lai hiéu qua tiép can
t6t hon. Dong thdi, Google ngdy cang wu tién céc title tag ty nhién va c6 gia tri v6i nguoi

dung, thay vi chi tap trung vao mat do tir khoa SEO.

Tir d6, website can xay dung lai hé thong tiéu dé theo hudng phong phu va cé
chién lugce hon. Mdi tiéu dé nén két hop linh hoat giita tir khoa chinh va cac tir khoa bo
trg lién quan, ddng thoi 16ng ghép yéu td cam xuc, trai nghiém hoic loi ich cu thé nhim
tang kha ning thu hit nguoi doc. Cac cum tir mang tinh chung chung va lip lai nhiéu
nhu “dang ghé”, “dwoc yéu thich”, “thudn tién” can duoc han ché sir dung dé tranh tao
cam giac tring lap gitra cac bai viét.

Doi voi cac bai viét dang toplist, tiéu dé nén sir dung cac tir mang tinh thu hut

799 ¢¢
1

nhu “fop”, “bdt mi”, “goi y”, “bo tui”, “review that”, ... két hop vdi so luong cu thé va
tir khoa chinh dé 1am rd ndi dung bai viét. Ngoai ra, can bo sung céac tir khoa bo trg dung
v6i nhu cau tim kiém cua ngudi dung nham tang kha nang ti€p can va tao cdm giac moi

mé, hap dan hon.

Di v6i cac bai viét review, tiéu dé nén tap trung vao tir khoa chinh két hop voi
cac cum mo ta trai nghiém thuc té hodc dic diém noi bat cua dia diém thay vi chi liét ké
thong tin don thuan. Cach dit tidu dé can ty nhién, gan gili va mang tinh trai nghiém dé
tao su khac biét so véi cac bai viét cung chu dé. Déng thoi, can han ché dua qua nhiéu
thong tin dia chi vao title nham tranh lap lai v6i phan ndi dung bén dudi nhung van dam

bao kha ndng nhan dién dia diém rd rang.

Viéc tdi wu tiéu dé theo hudng nay khong chi gitup cai thién trai nghiém nguoi
ding ma con gdp phan ning cao hiéu qua SEO tong thé, ting kha ning hién thi va cai

thién ty 18 nhap (CTR) ctia bai viét trén cong cu tim kiém.
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Danh sdch 18 qudn cafe vudn Ba Néng gidp

ban “tr6n” khéi 6n do phé thi

Unicoffee Coffee D& Nang: Qudn cafe sén
udn ngay khu phé Téay

Home | Stay & Coffee Danh Sdch 18 Qudn Cafe Vudn Da Néng Gigp Ban
“Trén" Khéi On Ao Phs Thi

B Nang 6 “ngén” nhing quén ca phé mas ng cach tai.

& vuin Ba Néng? B figm difm
& ki ol mat mb

Table of Contents

1. Chuyén cis phét

Home Cafe Review Zone Unicoffee Coffee Pa Nang: Quan Cafe Sén Vudn

Ngay Khu Phé Tay

Table of Contents

1.Gii thig ee
2,000 01d vi toi dig 1Y vb dio GiEm

Gdi Y 18 Khdch San Gan Bién Ba Néng Siéu
Pep Cho Team Sd&n View Séng Ao

Slowly Coffee House P& Nang — Review qudn
cafe khu phé Tay ddang trdi nghiém

Home Coffee & Travel Blog Goi ¥ 18 Khach San Gén Bién Dé Néng Siéu
Bep Cho Team Sdén View Séng Ao

Home Cafe Review Zone Slowly Coffee House Ba Néng - Review Qudn
Cafe Khu Phé Tay Bdng Trai Nghiém

Slowly Coffee Hou

5t khéng g ach thiét k nhiy

j The Cups Coffee khim pha Slowly Coff
viéu khé

Table of Contents.
1. Hanami Hotel B4 Nang - Khdch San Gén Bién ©a Nang Buvc Yéu Thich

Hinh 3.2. Mt 6 tiéu dé do tac gid dé xudt

3.2.2 Gidi phdp cdi thi¢n cdu triic hé thong heading

Can tai cu triic ndi dung bai viét theo hudng chuan SEO hién dai va bam sat nhu
cau tim kiém thyc té cta nguoi dung. Trudc khi trién khai ndi dung, can nghién ciu
search intent va céc truy van lién quan dé xac dinh nguoi dung dang quan tam diéu gi,
tor d6 xay dung ndi dung phu hop thay vi chi tap trung chen tir khoa chinh.

Ddi v6i cac bai toplist, ndi dung khong nén chi dimg & viéc liét ké tén dia diém
ma can bd sung thong tin danh gia, dac diém ndi bat, ddi tuong phu hop hodc ly do nén
trai nghiém. Mdi dia diém can c6 ndi dung riéng thay vi mo ta ngan va giong nhau giita
cac bai viét. Dong thoi, nén bd sung cac heading dang cau hoi nhu “Qudn phit hop véi
ai?”, “Nén di vao thoi gian nao?”, “Cé ché ddu xe khong?” dé ting kha nang xuat hién

trén Google Al Overview hodc Featured Snippet.

Déi véi bai review, can xay dung cau trac ndi dung cb dinh va rd rang dé dam
bao tinh ddng nhét giira cac bai viét. Noi dung nén dugc trién khai theo timg muc cuy thé
nhu vi tri — cach di chuyén, khong gian, menu — muc gia, chét lugng dd uéng, dich vu,
tién ich va trai nghiém thuc té. Trong mdi phan can dwa danh gia chi tiét thay vi chi mo
ta chung chung. Vi du, phan menu khong chi liét ké mon va gia ma can nhan xét vé
huong vi, mén ndi bat hodc muc gia c6 phi hop hay khong. Phan khong gian nén mé ta
1d phong cach quan, d6 rong, khu vuc ngdi va nhém khach hang phu hop nhu hoc tap,

lam viéc hay check-in.
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Ngoai ra, can bo sung thém cac thong tin thuc t€ ma ngudi dung thuong quan
tam nhu chd dé xe, wifi, 6 cam dién, thoi gian dong khach, kha nang lam viéc lau tai
quan hodc cac chuong trinh vu dai hién c¢d6. Phan FAQ cling can dugc xay dung dua trén

cac cau hoi tim kiém thyc t€ cia nguoi dung thay vi 1dp lai ndi dung da co trong bai viét.

Top 15 Khdch San Budng Nguyén Vén Linh Top 15 khdch san cé dich vu massage tai Da
Pa Nang Sang Trong Va Tién Nghi Néng — Nén & ndi ntio?
Home Stay & Coffee Top 15 Khdch San Budng Nguy&n Vén Linh Ba Nang Home Stay & Coffee Top 15 Khéch Sgn C6 Dich Vu Massage Tgi Ba Néng

- Nén & Noi Nao?

Sang Trong Va Tién Nghi

4 Ning

Hinh 3.3. Hinh dnh trieéc va sau khi dé xudt gidi phdp cia dang bai toplist

Review BOP - Café 94 Mai Thiic Lén, Béc My | [ Mé 45 Coffee Ba Nang - Toa d6 hoc bai tai
Pht, Ngii Hanh Son, Ba Néing Ngii Hanh Sdn

, Home Cafe Review Zone Mé 45 Coffee D& Nang - Toa D6 Hoc Bai Tai Ngi
Home Cafe Review Zone Review BOP - Café 94 Mai Thic Lan, Bdc My Héanh Son
Phi, Ngii Hanh Son, Ba Néng

The Cups Coffee 1 The Cups Caffee

Hinh 3.4. Hinh dnh truede va sau khi tdc gid dé xudt gidi phdp ciia dang bai review
3.2.3 Gidi phdp toi wu thé mé ti
Thé m6 ta 13 mot trong nhitng yéu t6 quan trong trong SEO On-Page, c6 anh
hudng tryc tiép dén ty 1¢ nhip cua ngudi dung trén trang két qua tim kiém. Déi véi
website The Cups Coffee, thé mé ta thudng duoc thiét 1ap trong khoang 150-160 ky tu,

c6 chira tir khoa chinh va mot s6 tir khoa lién quan. Néu duoc tdi uu tot, ndi dung the
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mo ta co thé truyén tai khai quat ndi dung bai viét, déng thoi tao sy hap dan va kich
thich ngudi ding nhap vao bai viét.

Tuy nhién, trong nhiéu truong hop, thé mé ta chua dugc thiét 14p thu cong ma
phu thudc vao cong cu Rank Math ty dong tao. Khi do, hé théng sé& trich xuat noi dung
tir doan van chua tir khoa chinh hodc doan mé dau cua bai viét. Diéu nay dan dén viec
ndi dung hién thi trén Google doi khi mang tinh ngau nhién, thiéu chon loc va chua thuc

su hap dan.

Déi voi cac bai viét dang review, thé mo ta trude ddy chu yéu mang tinh gidi
thiéu téng quan, chua tao dugc diém nhan. Noi dung thuong thién vé cung cép thong tin
co ban hoac Iap lai dia chi, chua lam noi bat trai nghiém thuc té hay cac yéu t6 thu hut
nguoi doc. Vi vay, khi hién thj trén Google, phén mo ta chua du hép din dé canh tranh

voi cac két qua khac.

Description 132 /160 (852px / 920px) N — .

Cafe Amber 13 diém difng y&n binh tai Ba Nang, ndi khéng gian xanh, hoa 14 va dnh
sang tao nén trai nghiém ca phé nhe nhang, dé chiu.

. The Cups Coffee
hitps:/ithecupscoffee.vn » Cafe Review Zone

banh gia Cafe Amber - 437 Tén Dan, Cam Lé, Da Nang

Gidi thiéu vé Cafe Amber - Dia chi: 437 Ton Dan, Cam Lé, Da Nang - S6 dién
thoai:093 568 37 97 - Gitr md ctra: 7Th00 - 22h00 ...

Hinh 3.5. Thé mé ta cua dang bai review
Ddi voi cac bai viét dang toplist, ndi dung thé mé ta co phﬁn da dang hon nhung
van con han ché. Cu thé, chua khai thac t6t yéu t6 kéu goi hanh dong (CTA), chua nhan
manh loi ich ma nguoi doc nhan dugc, déng thoi chua bam sat hoan toan vao nhu cau

tim kiém cua nguoi dung. Di€u nay khién ty 1€ nhap vao bai viét chua dugce toi vu.
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Description 134 /160 (865px / 920px) -y

Cung kham pha khach san & gan Dai hoc Viét Han vdi vi tri thuén tién, gan bién va nhigu
diém tham quan cho chuyén di Ba Nng tron ven.

. The Cups Coffee

=7 nitps:fthecupscoffee vn > Coffee & Travel Blog

Danh sach 17 Khach San O Gan Pai Hoc Viét Han
thuan ...

Goi y dén ban 17 khach san & gan Pai Hoc Viét Han gia dep - Hanami Hotel Da Nang
- Khach san Carinae Da Néang - Suri Apartment & Hotel Danang - LalLa Apartment ...

Hinh 3.6. The mo ta cua dang bai toplist

Tir nhitg han ché trén, giai phap dit ra 1 can toi vu thé mo ta theo hudng rd
rang, hap dan va ding véi intent tim kiém. Nhu chu dong viét thé mé ta cho 100% bai
viét, han ché tbi da viéc dé cong cu tu dong léy ndi dung. Pam bdo dd dai tiéu chuin
(khoang 140-160 ky tu), tranh qua ngan hodc qua dai giy cat ndi dung khi hién thi.
Chén tir khéa chinh mét cach ty nhién, uu tién xuat hién ¢ phan dau thé mo ta dé ting
muc do lién quan. Tép trung vao lgi ich va gié tri nd1 dung, thay vi chi moé ta chung

99 <6

chung. Vi du: nhan manh “review chi tiet”,

RN 13

top quan dep”, “gdn bién”, “gid tot,.. BO
sung yéu td kéu goi hanh dong (CTA) nhu “Khdm phd ngay”, “Xem chi tiét”, “Luwu
lai”,... nham kich thich nguoi ding nhap vao bai viét. Viét theo diing intent ting loai
bai: Vi bai review: nhdn manh trai nghiém thyc té, diém noi bat ctia quan (khdng gian,
do uéng, doi twong phu hop). V&i bai toplist: nhan manh sb lugng, ti€u chi lya chon va

loi ich tong hop (vi du: gan trung tam, gid hop Iy, view dep, ...).

79



https://thecupscoffee.vn/khach-san-gan-cau-thuan-phuoc-da-nang/

Top 20 khach san gan Cau Thuan Phwoc Da Nang cé view dep,...

Kham pha ngay khach san gan Cau Thuan Phwéc Da Nang tir gid ré dén cao cap. Goi y Hanami,
Sea Near Me, Wyndham... vi tri dep, gan bién, thuan tién di chuyén

https://thecupscoffee.vn/khach-san-duong-cao-ba-quat/
TOP 15 KHACH SAN PUONG CAO BA QUAT GAN CHQ BEM SON TRA...

O’ dau gan cho dém Son Tra, di bd ra cau Réng? Hay lru ngay 15 khach san dwong Cao Ba Quat c6
gid tét, view dep, tién di chuyén.

https://thecupscoffee.vn/fresh-start-cafe/
Fresh Start Café - 354/26 Clra Dai, Hoi An Dong, Pa Nang -...

Ltru ngay dia chi quan ca phé duoc nhiéu ban tré Hoi An yéu thich va 1én kéo thudng thirc hém nay!

Hinh 3.7. Hinh dnh thé mé ta do tdc gida dé xudt

Ngoai ra, can thuong xuyén kiém tra lai ndi dung hién thi trén Google dé diéu
chinh thé mé ta pht hgp hon véi hanh vi tim kiém thyc té ctia ngudi ding.

Viéc toi wu thé mo ta khong chi gitip cai thién ty 16 nhap ma con gop phan nang
cao hiéu qua téng thé cua chién lugc SEO On-Page, tir 6 hd trg tdt hon cho muc tiéu

thu hat nguoi dung va phat trién website.
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3.2.4 Gidi phdp t6i wu hinh dnh

ATTACHMENT DETAILS
ATTACHMENT DETAILS

unnamed-4.webp
February 9, 2026
115 KB

1360 by 765 pixels

khach-san-gia-re-o-da-nang-cho-50-nguoi-

Edit Image _ 2jpg
Delete permanently March 18 2026
176 KB
1562 by 1020 pixels
Alt Text | Huan Milk Tea & Coffee Edit Image
P Delete permanently
—>
Learn how to describe the
MPGS.E of the imagg. Leave Alt Text Khach san glé ré C’j ba
empty if the image is purely N3ng cho 50 ngudi
decorative. £
Learn how to describe the
Title | huan-milk-tea-&amp;-co purpose of the image. Leave
empty if the image is purely
) . P decorative.
Caption | Banh gia vi tri va dia : e
diem e Title | khach-san-gia-re-o-da-ni
~
Description | Bdnh gid vi tri va dia Caption Halarj Rwer:Fron“c Hotz::el
diém - rc sang bén dong séng
Han 7~
£

Description | Haian Riverfront Hotel
ruic sang bén déng séng
Han P

File URL: | https://thecupscoffee.vn/ |

Copy URL to clipboard l

Cil~ 11D . | hitnc: Mfthocynccoffon wun |

Hinh 3.8. Hinh dnh truéc va sau khi tdc gia dé xudt gidi phdp thé mé ta hinh anh

Hién tai, cidc thé mod ta hinh anh (alt text) va cha thich hinh anh (caption) trén
website The Cups Coffee van chua dugc toi uu hiéu qua. Noi dung cac thé nay con mang
tinh chung chung, chua thuc sy hip dan va chua phan anh dang ndi dung cua hinh anh.
Trong nhiéu trudng hop, alt text va caption bi 1ap lai véi heading hodc tiéu dé bai viét,
dan dén trung lap ndi dung va khong cung cip thém gia tri cho ngudi dung ciing nhu
cong cu tim kiém. Bén canh d6, phan mé ta chua khai thac t6t tir khoa lién quan va chua
thé hién rd bdi canh, dic diém ndi bat cua hinh anh, [am giam kha nang h6 trg SEO hinh
anh va trai nghiém nguoi doc.

Trong khi d6, theo xu huéng SEO hién nay, hinh d&nh khong chi dong vai tro minh

hoa ma con 13 mot yéu té quan trong giup ting kha ning hién thi trén Google Images va
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ho tro ndi dung téng thé cta bai viét. Do do, viée tdi wu thé mé ta va cha thich hinh anh

1a can thiét nham nang cao hiéu qua SEO On-Page.

Cu thé, can xay dung alt text ngdn gon nhung md ta dtng ndi dung hinh anh, cé
chtra tir khoa chinh hodc tir khéa lién quan mdt cach tu nhién, tranh nhdi nhét hodc 1ap
lai tiéu dé. Dong thoi, cht thich hinh anh nén duoc viét rd rang, bo sung thong tin cho
ndi dung bai viét va 1am ndi bat dic diém cua dia diém nhu khong gian, vi tri, phong
cach thiét ké hoac trai nghi¢m thyc té. Ngoai ra, can dit tén file hinh anh theo dang
khong diu, c6 chira tir khoa va phan tach bang dau gach ngang dé ting kha ning nhan
dién cua cong cu tim kiém.

3.2.5. Gidi phdp téi wu lién két nji by

Hién tai, hé théng lién két ndi bo trén website The Cups Coffee chua dugc tdi uu
hiéu qua. Cac lién két chil yéu diéu hudng vé trang chii hodc céac bai viét 1on, chua co
su phan bo hop 1y gitta cac bai viét lién quan. Anchor text st dung con don diéu, thudng
1ap lai cac cum tir chung chung nhu “tai ddy”, “xem thém”, xuét hién nhiéu lan trong
cing mot bai viét, lam giam gia tri SEO va khong thé hién 16 noi dung cua trang dich.
Bén canh d6, viéc chén lién két con mang tinh ngﬁu nhién, chua bam sat ngit canh noi
dung, dan dén viéc chua tan dung tot sirc manh diéu huéng va phan phdi sitc manh SEO

gifra cac trang trong website.

Trong khi d6, theo xu huéng SEO hién nay, lién két noi bo khong chi giup ngudi
dung d& dang kham pha thém ndi dung ma con hd tro céng cu tim kiém hiéu rd ciu trac
website va moi quan hé gitra cac bai viét. Viéc sir dung anchor text chua tir khoa lién
quan s& gitp ting muc do lién quan cua trang dich, dong thoi cai thién kha niang xép

hang trén cong cu tim kiém.

Do d6, can xay dung chién luoc ti vu lién két ndi bd mot cach rd rang va co hé
théng. Cu thé, can han ché str dung cac anchor text chung chung nhu “fai ddy” ma thay
vao do sir dung cac cum tir chtra tir khoa chinh hoic tir khoa lién quan, gan truc tiép véi
ndi dung ctia bai viét duoc lién két. Cac lién két can dugc chén mot cach tu nhién trong
ndi dung, uu tién dat tai nhiing doan c6 li€n quan dé dam bao tinh 1ién mach va tang trai

nghiém ngudi doc. Dong thoi, can ting cuong lién két gitra cac bai viét cung chu de,
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dic biét 1a cac bai review, toplist va bai blog lién quan dén cung khu vuc hodc cing loai
hinh dich vy, nham tao thanh hé théng noi dung lién két chit ché.

Ngoai ra, can dam bao mdi bai viét déu co6 sb luong lién két ndi bd hop 1y, tranh
chén qua nhidu gay rbi ndi dung nhung ciing khong qua it lam giam kha ning diéu
huong. Viéc ra soat va cap nhat lai cac lién két c, thay thé cac anchor text chua toi uu

bang cac tir khoa phu hop ciing 13 can thiét.

Trit bé hét nhitng 6n Go phoé phudng, chi cén tim mét géc nho tai Thém 29 dé ngdi lai cung vdéi ban gé cl, vai buc tranh xua
va1 su don tiép néng nhiét tir nhitng ngusi ban bén chén di &€ mang lai cam gide than thudc va thu giéin. Néu cé dip ghé
dén qudn, The Cups Coffee hi vong ndi nay sé l& mét ndi chita lanh tém hén, d& nap lai ndng lugng va luu gill nhing phut

gidy binh yén.

Véa néu ban to md muén tim dén nhiéu qudn ca phé dusng Nguyén Van Linh khdc thi hdy tham khdo tai déy nhé !

!

Céu Nguyén Vén Tréi khong chi lad mdt ching nhéan lich sir, ma con & "toa dé" chita lanh tdm hén cho
nhing ai muén trén khoi su 6n do cda phd thi. DU ban dén déy dé tim kiEm mét gdc séng do dém chdt
vintage hay chi ddn gidn 1& ngdi ldng yén ngdm nhin dong séng Han tréi, cdy cdu van luén dén chd béing
vé dep phong trdn v& diu dang nhét. Hy vong nhitng théng tin tir The Cups Coffee sé gdp phdn lam héinh

trinh D& Ndng cla ban thém thd vi va diing quén khdm phd thém cdc cdy cu néi tiéng khdc cta thainh phé

nhé!

Hinh 3.9. Hinh dnh truée va sau khi tdc gia dé xudt giai phdp lién két néi bo
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KET LUAN

Trén co s& van dung cic phuong phap thu thap, phan tich va danh gia dir liéu, dé
tai “Mot s6 giai phap toi vu SEO On-Page cho website The Cups Coffee do Cong ty
TNHH Du lich Khach san Hana quan Iy d tap trung 1am rd nhirng noi dung cét 161 lién

quan dén hoat dong t6i vu SEO On-Page cua website.

Trude hét, dé tai da tong hop va hé thong lai cac co sé Iy ludn vé website, SEO
va dic biét 1a SEO On-Page trong marketing truc tuyén. Cac khai niém, vai tro ciing
nhu nhitng yéu t6 quan trong nhuw URL, tiéu dé, thé mo ta, heading, tir khoa, hinh anh
va lién két ndi bd duge trinh bay tuong doi déy du, tao nén tang dé phuc vu cho viéc

phan tich thyc té & cac phan sau.

Tiép theo, dé tai tién hanh tim hiéu tong quan vé Cong ty TNHH Du lich Khach
san Hana, dong thoi di sau danh gia thuc trang SEO On-Page cua website The Cups
Coffee. Qua qua trinh phan tich, c6 thé thdy website dd dat dugc mot s6 két qua nhat
dinh nhu dinh huéng ndi dung rd rang theo chu dé du lich — trai nghiém, bd cuc tuong
d6i hop 1y va c6 kha ning tiép can ngudi dung. Tuy nhién, van con ton tai mot sd han
ché nhu tidu dé va thé mo ta chua that sy hap dan, hé théng heading chua dong nht,
hinh anh chua duoc t6i vu triét dé, lién két ndi bo con roi rac va ndi dung chua khai thac
sau nhu cau tim kiém cta nguoi ding.

Ttr nhitng van dé trén, dé tai di dé xuat mot sb giai phap nham cai thién hiéu qua
SEO On-Page cho website trong thoi gian tdi. Cac giai phap chu yéu tap trung vao viéc
t6i uu tiéu dé va thé mo ta, hoan thién ciu tric heading, cai thién chat lugng hinh anh
va xay dung hé thong lién két ndi bo chit ché hon. Nhirg dé xuat nay huéng dén muc
tiéu nang cao kha niang hién thi trén cong cu tim kiém, dong thoi cai thién trai nghiém

nguoi dung.

Mic du da c6 nhiéu nd luc trong qua trinh thyc hién, do han ché vé thoi gian va
kinh nghiém thyc tién, bai khéa luan kho tranh khoi mot s thiéu sét nhat dinh. Vi vay,
em rat mong nhan dugc nhitng y kién dong gop tir quy thay co dé bai nghién ciru dugc

hoan thién hon.

Em xin chan thanh cam on!
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TRUONG PAI HOC KIEN TRUC PANANG  CONG HOA XA HOI CHU NGHIA VIET

KHOA KINH TE NAM

Pa Nang, ngay ... thang ... nam 2026
MAU PON KHAI BAO SU DUNG Al
Khai bso ciia Sinh vién vé viéc Str dung Tri tué Nhén tao Tao sinh c¢6 Trach
nhiém
T6i, Tran Thi Hong Nhung cam doan rang t6i di sir dung c6 trach nhiém céc

cong cy Tri tué Nhan tao Tao sinh (GenAl) trong qua trinh chuan bi Khoa luan nay.
Bang viéc ky vao don nay, toi xac nhan cac ndi dung sau:
1. Khai bao sir dung Al

Vui 1ong cho biét ban co6 sir dung bat ky cong cu Al tao sinh nao (vi dy:

ChatGPT, Gemini, v.v.) trong viéc tao ra bai lam nay hay khong:

. 1 Cé, t6i c6 st dung cac cong cu Al trong bai danh gia nay.
. [0 Khéng, t6i khong st dung bat ky cong cu Al nao.
2. Chi tiét vé viéc sir dung AI (Néu ban chon "C6" & trén)

. Cac cong cu Al da st dung: Chat GPT, Gemini

. Muc dich st dung Al: Tim y tuong, tra ctru thong tin, tim tai
ligu, chinh stra bai viét

. Cic phan cu thé cé su hd tro ciia AI: Chuong 1 (tim séach, tai
liéu tham khao), chuong 3 (chinh sira bai viét, tra ciru thong tin SEO mai
nhat, dién dat van phong, kiém tra su logic trong bai)

Té6i xac nhin ring téi da xem xét k§ lurdmg va xac thue tit ca ndi dung do

Al tao ra vé tinh chinh xac, tinh nguyén ban va sw phu hop.
e [1CO

3. Liém chinh, Triach nhiém Hgc thuit va Tuén thi Dao dirc va Phap luat
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- Tbi chiu trach nhiém hoan toan vé noi dung cua bai ndp nay va xac nhan
r@ing Al chi dugc st dung nhu mgt cong cu ho tro, khong phai 1a tac gia chinh
cho bai lam cua toi.
- T61 xac nhan ré’mg Al khong dugc str dung dé nguy tao, lam gia hoac
thao ting dir liéu.
- To61 da dam bao rﬁng khong co6 dir li¢u bi mat hodc riéng tu nao dugc
chia s¢é vdi cac cong cu Al ma khong c6 su cho phép thich hop.
- T6i di tudn thu tt ca cac yéu cau phap 1y lién quan dén bao vé dit liéu
va so hitu tri tué, ddng thoi da trich din ngudn mot cach thich hop.
- Bai danh gia nay phan 4nh nd lyc tri tué ca nhan cua toi, va trach nhiém
d6i voi bai lam nay hoan toan thudc vé ca nhan t6i.

Cam két
- T6i hiéu rang bat ky sy thiéu tuan thi ndo d6i vai viée st dung Al c6
trach nhiém, bao gdm viéc khong khai bao sir dung Al hodc trinh bay sai sy
that, c¢6 thé dan dén viéc Khoa luan tbt nghiép cua to61 bi tur chdi ma khong can
xem x¢ét thém.
- Bang viéc ky vao don nay, t6i khang dinh rang bai ndp nay phan dnh
trung thuc bai 1am ctia t6i va toi da tudn thu cac nguyén tic sit dung Al c6

trach nhiém.

Chtr ky: Ngay:
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phiic

NHAN XET CUA PON VI THUC TAP

1. Thoéng tin chung

- Ho tén sinh vien: ...l Ty —W?wj INESAd e
Trudng: Pai hoc Kién trac Pa Néng

- Chuyén nganh: Quan trj kinh doanh tdng quat
- MSSV: S AOX O (o
- Donvithyc tap: . C@g STV, c&uﬁce HicB san. Rar....
- Vi tri thuc tap: (T%y\ﬁ AGp.S n@ ge/von“crc SCQ Exew.w.e ............................
2. Nhén xét ciia don vij vé qua trinh thu'c tap cua sinh vién

Sisk vitn. Tnga ‘Vﬁ‘, R""f) Au‘“”‘fl W\m 2,3 L,mf r<m . O N ...
(A_m Nize., ‘(Q\...['.\:W.. aenhy . C.'V.ﬁ...v.mc c{,d . graL. (T(\Wj -qhe "AT“Q"J’GW‘*G—(‘ -----
smﬂ.\..mn 419“ I'ww"ewiﬁ wah Cﬁ\amze@\«fwbﬁu\f«.u%ﬁ cei. ”feum. .......
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e Ngucn nhén xét
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