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LOI MO PAU

1. Ly do chon dé tai

Trong bdi canh chuyén ddi sd, Facebook da try thanh nén ting mang xa hoi tdi
vu gitip doanh nghiép tiép can, twrong tac va tac dong manh mé& dén hanh vi mua sim
ctia khach hang théng qua Content Marketing. D4i véi san pham dic thi nhu 4o dai lua
to tim, ndi dung truyén thong khong chi dirng lai ¢ viéc gidi thiéu san phdm, ma con
mang st ménh truyén tai gia tri vin hoa, thAm my truyén thong va khoi goi cam xtic dé
tao su gin két sau sic voi khach hang.

Tuy nhién, hoat dong content marketing trén Facebook cua thuong hiéu Nha Lua
hién van con mét sd han ché nhu noi dung chua déng b, thiéu dau 4n riéng, chua khai
thac tot yéu to cam xtic va muc do tuwong tac ciia khach hang con thap. Nhiing 16 hong
nay lam giam kha ning tiép can khach hang tiém niang va anh huéng dén hiéu qua dinh
vi thuong hiéu trén khong gian sb. Trude ap luc canh tranh gay gt tir thi truong thoi
trang, viéc t6i wu hoa nodi dung truyén thong tré thanh yéu cu cap bach dé Nha Lua
nang cao nang luc canh tranh va khéng dinh vi thé.

Xuat phat tir cac 1y do trén, dé tai “Hoan thién hoat ddng Content Marketing
trén nén ting Facebook cho sin phim 40 dai lua to tim ciia thwong hiéu Nha Lua”
duogc Iya chon nham nghién ciru, ddnh gia thyc trang va dé xuat cac giai phap phu hop.
Thong qua viéc hoan thi¢n hé théng ndi dung, thuong hiéu cé thé nang cao muc do
tuong tac voi khach hang, thu hut khach hang tiém niang va cai thién trai nghiém cia
nguoi dung. Bén canh do, viéc t8i wu hoat dong Content Marketing con giap doanh
nghiép tan dung hiéu qua cic cong cu phan tich dir liéu dé theo ddi va danh gia hiéu qua
truyén thong. Piéu nay tao diéu kién cho doanh nghiép dua ra cac quyét dinh kip thoi,
str dung hop 1y ngudn luc va xay dung nén tang phat trién bén virng trong dai han. Day
cling 12 yéu t6 quan trong giup thuong hiéu thich nghi véi su thay doi cua thi truong va
dap g t6t hon nhu cau ngay cang cao ctia khach hang hién dai.

2. Muc tiéu nghién ciru

Hé thdng hoa co s 1y luan vé& Marketing va Content Marketing.

Phan tich va danh gia thuc trang hoat dong Content Marketing trén nén tang
Facebook tai thuong hi¢u Nha Lua.

Hoan thién hoat dong Content Marketing trén nén tang Facebook tai thwong hiéu

Nha Luya trong thoi gian dén.



3. P6i twong va pham vi nghién ciru

3.1. Poi twong nghién ctru

Ly thuyét va thyc tién vé hoat dong Content Marketing trén nén tang Facebook
tai Cong ty TNHH Thuong mai & San xuit Kina (Nha Lua).

3.2. Pham vi nghién ciru

V& noi dung: tap trung nghién ctru thue trang hoat dong Content Marketing trén
nén tang Facebook tai Cong ty TNHH Thuwong mai & San xuét Kina (Nha Lua), nghién
clru giai phap nang cao hiéu qua hoat dong Content Marketing trén nén tang Facebook
tai Cong ty TNHH Thuong mai & San xuit Kina (Nha Lua).

Vé khong gian: tai Cong ty TNHH Thuong mai & San xuét Kina (Nha Luya).

V& thoi gian: can ct vao cac dit lidu trong thoi gian thuc tap tai doanh nghiép.

4. Phwong phap nghién ciru

- Phuong phép chuén tic

- Phuong phap thu thap, diéu tra va phan tich

- Phuong phéap quan sat: Tién hanh quan sat truc tiép tai hoat dong Content
Marketing trén nén tang Facebook tai cong ty lam viéc

5. Két cau khéa luin

Khoéa luan nay du kién duoc cau trac thanh 3 chuong, di tir 1y thuyét dén thuc
tién, cu thé nhu sau:

Chuong 1: Co s& 1y ludn vé hoat dong Content Marketing

Chuong 2: Thuc trang hoat dong Content Marketing trén nén tang Facebook tai
thuong hi¢u Nha Lua

Chuong 3: Hoan thién hoat dong Content Marketing trén nén tang Facebook tai

thuong hi¢u Nha Lua



LOI CAM ON

Loi dau tién, em xin gui 161 cam on chan thanh dén Ban Giam hiéu Truong Dai
hoc Kién trac Pa Néng, cung quy thiy c6 thudc Khoa Kinh té, nganh Quan tri Kinh
doanh. Nhirng kién thirc va tu duy ma thiy cb truyén dat trong sudt 4 nim qua chinh 1a
nén tang vitng chic gitp em ty tin thyc hién khoa ludn t6t nghiép voi dé tai: “Hoan thién
hoat dong Content Marketing trén nén tang Facebook cho san phdm 4o dai lua to tim
cua thuong hi¢u Nha Lya”.

Dic biét, em xin bay to long biét on sau sic nhat dén C6 ThS. Lé Thi Quynh Anh.
Cam on C6 d4 ludn danh thoi gian tan tinh hudng dan, dinh hudng va dua ra nhiing 10i
khuyén cuc ky quy bau giup em thao g& kho khan trong sudt qua trinh lam dé tai. Su chi
dan ciia Co khong chi gitip em hiéu sau hon vé tu duy Content Marketing trén mang x4
hoi ma con truyén cho em rat nhiéu cam himg dé hoan thién bai nghién ctru nay mot
cach chin chu nhat.

Em ciing xin gui 101 cam on dén Ban 1anh dao Cong ty TNHH Thuong mai &
San xuat KINA (thuong hiéu Nha Lua), dac biét 1a cac anh chi tai bd phan Marketing da
tao diéu kién thuan loi, nhiét tinh hd tro va cung cép cho em nhirng thong tin, s6 lidu
thue té lién quan dén hoat dong truyén thong cua thuong hiéu. Sy hd tro tir phia cong ty
d3 gitp em c6 cai nhin 1 rang, thyc té hon vé thi trudng va tir d6 dua ra cac giai phap
dong gop vao su phat trién kénh Facebook cua thwong hiéu.

Cubi cling, em xin cam on gia dinh va ban bé - nhitng nguoi da luén ¢ bén canh
dong vién, ¢ vii va 1a chd dya tinh than 16n nhat dé em hoan thanh chang duong sinh
vién nay véi két qua tbt nhat.

Mic du da danh nhiéu tdm huyét va nd luc dé hoan thanh bai nghién ctru, song
do gi6i han vé kién thirc va kinh nghiém thuc té, khoa ludn chic chan khé tranh khoi
nhitng thiéu s6t. Em rat mong s& nhan duoc nhirng ¥ kién déng gop, chi bao quy bau tir
quy thay c6 dé bai luan duoc hoan thién hon.

Em xin chan thanh cam on!

Sinh vién thuc hién
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DANH MUC VIET TAT

Tir viét tit

Tén day da

SEO Téi wu hoa cong cu tim kiém
CTR Ty 1& nhap chuot
CPL Chi phi trén mdi khach hang tiém ning
CAC Chi phi thu hut khach hang
Nhitng ngudi c6 su anh hudng dén moi ngudi trén cic nén tang
KOLs mang xa hoi
TNHH Trach nhiém hiru han
TP.HCM Thanh ph6 H6 Chi Minh
GHTK Giao hang tiét kiém
J&T Don vi hoat dong trong linh vuc chuyén phat nhanh
OECD T6 chtrc Hop tac va Phat trién Kinh té
GDP Téng san pham ndi dia
CPI Chi s6 gi4 tiéu ding
Al Tri tué nhan tao
CTA Kéu goi hanh dong
CRO Téi wu ty 16 chuyén doi
CRM Quan 1y quan hé khach hang




CHUONG 1: CO SO LY LUAN VE CONTENT MARKETING TAI
THUONG HIEU NHA LUA

1.1. CAC KHAI NIEM LIEN QUAN

1.1.1. Khai niém Marketing

Theo sach “Quan tri Marketing” cua tac gia Philip Kotler trong linh vuc kinh
doanh “Marketing 13 tdp hop cac hoat dong ctia doanh nghiép nhim thoa man nhu cau
ctia thi trudng muyc tiéu thong qua qua trinh trao ddi, gitip doanh nghiép dat muc tiéu tdi
da hod loi nhuan”. “Marketing 14 qua trinh anh huéng dén cac trao doi tu nguyén gitta
doanh nghiép v6i khach hang va cac ddi tac nham dat cac muc tiéu kinh doanh”.

Philip Kotler - mot gido su marketing ndi tiéng cia My dinh nghia “Marketing 13
hoat dong ctia con ngudi hudng téi su thoa man nhu cau va udc mudn thong qua céc
tién trinh trao doi”.

Hiép hoi Marketing M¥ dinh nghia “Marketing 1 qué trinh ké hoach hoa va thuc
hién cac quyét dinh vé san pham, dinh gia, xtic tién va phan phdi cho cac hang hoa, dich
vu va y tudng dé tao ra su trao doi nham thoa méin cic muc tiéu cla cd nhan va to
chuc”(1985).

Céc khai niém marketing luén dugc cap nhat cho phu hop véi nhitng diéu kién
kinh doanh mdi. Vi vay, hiép hoi Marketing My di dua ra nhiing dinh nghia méi vé
marketing: “Marketing 1a chirc ning quan tri ciia doanh nghiép, 1 qua trinh tao ra, truyén
thong va phan phdi gia tri cho khach hang va 13 qua trinh quan 1y quan hé khach hang
theo cach dam bao loi ich cho doanh nghiép va cac c6 dong” (2004).

“Marketing 13 tdp hop cac hoat ddng, cau tric co ché va quy trinh nham tao ra,
truyén thong va phan phdi nhiing thir c6 gia tri cho ngudi tiéu dung, khach hang, d6i tac
va xa hoi nd1 chung”(2007).

Theo gido trinh “Quan tri Marketing” con dugc hiéu 1a “mét tién trinh mang tinh
quan tri va xa hoi, theo do, cac ca nhan va cac t6 chirc c6 duge cai ma ho mong mudn
thong qua viéc tao ra, trao doi gia tri voi nhitng ca nhan/té chirc khac”.

1.1.2. Khai niém Content va Content Marketing

+ Khai niém Content

Theo Joe Pulizzi (2013), Content dugc hiéu 1a nhitng thong tin hitu ich danh cho

khach hang va khach hang tiém ning, duoc truyén tai théng qua cc hinh thirc nhu bai

viét, blog, video va cac phuong tién truyén théng khac.



Theo Dave Chaffey (2019), Content duoc xem 1a mot thanh phan cdt 16i trong
hoat dong digital marketing, dong vai trdo nhu mdt tai san thong tin giip doanh nghiép
truyén tai thong diép va twong tac voi khach hang thong qua cac kénh truyén thong sb.

% Khai niém Content Marketing

Theo Joe Pulizzi (2013), Content Marketing 1a quy tinh tiép thi va kinh doanh
nhim tao ra va phan phdi ndi dung cé gia tri va hip dan dé thu hat, tiép cn va tuong
tac voi d6i twong muc tidu duge xac dinh va hiéu rd rang - voi muc tiéu thuc ddy hanh
dong sinh lgi ctia khach hang.

Theo Dave Chafey (2019), Content Marketing dugc xem 1a quan ly van ban, da
phuong tién, 4m thanh va video nham muc dich thu hiit ngudi dung va khach hang tiém
nang dé dat duoc cac muc tiéu kinh doanh, duge xuit ban thong qua phuong tién in an
va k¥ thuat s6 bao gdm web va nén tang di dong, duoc tai sir dung va phan phéi lai duéi
cac hinh thtc hién dién truc tuyét khac nhau nhu trang web ciia nha xuat ban, blog,
mang xa hdi va céc trang so sanh.

Hay n6i mot cach don gian hon, Content Marketing 14 qué trinh tao ra va chia s¢
nhing noi dung dé thu hit va tao thém khach hang mai va content ¢ day dem lai nhiing
thong tin gid tri cling nhu gia tri giai tri nhat dinh cho khach hang. Content c6 thé bao
gdm tin tirc, hinh anh, video, ebook, infographic, whitepaper, case studies,. ..

1.1.3. Vai tro va chirc nang cia Content Marketing

1.1.3.1. Vai tro cua Content Marketing

Tao va truyén tai gia tri cho khach hang: Content Marketing gitip doanh nghiép
cung cip cac ndi dung mang tinh hiru ich va phi hop v6i nhu cu cta khach hang muc
tiéu. Thong qua do, khach hang co thé tiép can thong tin mot cach ro rang, dé hiéu, dong
thoi nhan thie dugc gia tri ma san pham hodc dich vu mang lai. Diéu nay gép phan hinh
thanh su tin tudng va tao nén tang cho qua trinh ra quyét dinh tiéu dung.

Xay dung nhan dién va hinh anh thuong hiéu: Viéc xay dung ndi dung c6 dinh
hudng va duy tri tinh nhat quan vé thong diép giup doanh nghiép dinh vi hinh anh thwong
hiéu trén thi truong. Noi dung khong chi phan anh gia tri ¢t 16i ma con gdp phan tao
nén sy khac biét, tr d6 nang cao murc d§ nhan di€n va ghi nhé thuong hi¢u trong tam tri
khéch hang.

Thu hat va giir chan khach hang: Thong qua céc ndi dung hap dan va phu hop
v6i nhu cau thong tin, Content M arketing c6 kha nang thu hat sy quan tim cua khach
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hang tiém ning. Pong thoi, viéc duy tri ndi dung chat luong va cap nhat thuong xuyén
con giup doanh nghiép gitr chan khach hang hién tai, tao su gin két va ting cudong mdi
quan h¢ 1au dai voi thuong higu.

Tac dong dén hanh vi va quyét dinh mua: N6i dung duoc xdy dung c6 dinh hudng
s& gop phan anh hudng dén nhan thirc va hanh vi cua khach hang. Khi ndi dung giai
quyét duge van dé hodc dap Gmg dung nhu ciu, khach hang c6 xu hudng tin tuéng va
dua ra quyét dinh mua hang, tir 6 ning cao hiéu qua hoat dong kinh doanh ctia doanh
nghiép.

1.1.3.2. Churc nang cua Content Marketing

Cung cdp théong tin: Content Marketing thuc hién chirc nang cung cap thong tin
thong qua viéc xay dung va phan phdi noi dung lién quan dén san pham, dich vu hoic
cac van dé ma khach hang quan tim. Noi dung déng vai trd nhu mot ngudn tham khao
gitip khach hang hiéu rd hon trude khi dua ra quyét dinh.

Truyén thong thirong hiéu: Thong qua ndi dung, doanh nghiép c6 thé truyén tai
thong diép thuong hiéu dén cong chung muc tiéu mot cach nhat quan va cé dinh hudng.
Noi dung khong chi gitip quang ba san pham ma con gép phan xay dung hinh anh va
gia trj thuong hiéu trong dai han. Viéc sir dung ndi dung nhu mot cong cu truyén thong
gitip doanh nghiép tiép can khach hang mot cach tu nhién va hiéu qua hon so vdi cac
hinh thtrc quang cdo truyén thong.

Twong tac va xdy dung moi quan hé: Content Marketing tao diéu kién cho su
tuong tac gitra doanh nghi¢p va khach hang thong qua cac hoat dong nhu binh luén, chia
sé hodc phan hdi. Sy twong tac ny giup doanh nghiép hiéu rd hon nhu ciu va hanh vi
ctia khach hang, dong thoi tang cudng su gan két va xay dung long tin. Theo cac nghién
cuu, viéc khach hang dugc tuong tac voi ndi dung va thuong hiéu s€ lam gia tang mirc
d6 trung thanh va sy gan bo 1au dai.

H6 tro chuyén doi va gia ting doanh thu: Content Marketing khong chi dimg lai
& viéc cung cap thong tin ma con c6 chirc niang dan dat khach hang thuc hién cac hanh
dong cu thé. Noi dung duoc xay dung phu hop véi timg giai doan trong hanh trinh khach
hang s& gop phan thuc day qua trinh chuyén doi tir nhan biét sang hanh dong nhu ding
ky, lién hé hoic mua hang. Viéc tdi vu ndi dung theo muc tiéu chuyén doi giup doanh
nghiép nang cao hiéu qua kinh doanh va gia tdng doanh thu trong dai han.

1.1.4. Phéan loai Content Marketing



®.

<> Duya vao muc dich ctia chién lugc marketing ngudi ta phan Content
Marketing lam 3 loai chinh:

Content dé ra don hang: Vi myc dich nay, bai viét cia doanh nghiép phai giai
quyét dugc ndi lo cua khach hang. Khach hang dang mudn cai gi va san phim cua ban
giai quyét dugc van dé gi cho ho. Véi loai bai viét ndy, can danh diing vao tam diém cua
khach hang, 1am cho ho nghi ban dang giai quyét van dé cta ho, ban dong cam véi ho.
Tir @6 sé tao duoc sy két ndi giita san pham ctia ban va khach hang. Ngoai ra khi viét
xong, ban can phai ding mot cau chdt mang tinh hanh dong cuc ky cao. Lam cho khach
hang phai thuc hién ngay khi doc xong bai. Néu dat duoc nhitng budc trén thi chéc chin
rang khach hang cta ban s& 13 mot trong nhitng nhém ngudi trung thanh cia cong ty.

Bai viét tiang twong tac: Pay 13 loai bai viét doi hoi doanh nghiép phai thay doi
lién tuc, ndm bat ding so thich va hanh vi d6i twong khach hang nhu cac chién thuat tim
1y: tdng qua (tai liéu free, gift, voucher tuy thudc vao loai hinh kinh doanh cua cong ty),
gbc giao luu véi khach hang (kich thich khach hang comment), ndi1 dung kich thich cam
xuc, trends (trao luu, nhan vat va su kién dugc chu y).

Bai viét xdy dung thwong hiéu: La qua trinh tao ra nhiing gia tri cot 16i cho thuong
hiéu, hay c6 thé 13 viéc doanh nghiép dwa ra nhimg dic diém va nhiing thong diép riéng
nham xay dung tinh cach thuong hiéu, hinh thanh su lién két giita thuong hiéu véi cam
xuc ctia khach hang tir d6 tao ra cac gia tri cong dong. Gid tri ndy can duoc tdi vu thanh
nhimng diém khac biét, nham khac biét hoa thuong hiéu so v6i nhitng ddi thil canh tranh
trén thi treong va dong thoi co ¥ nghia di véi khach hang muc tiéu.

<> Duya vao mirc d6 phd bién hién nay, nguoi ta phan thanh 6 dang tiép thi
ndi dung hiéu qua nhat:

Blog

Blog 12 mot trong nhitng hinh thirc Content 1au doi nhung van giit dugc sire hat
manh mé&. Vi kha ning cung cép thong tin chi tiét, blog giup ting cuong SEO, cai thién
thir hang tim kiém va xay dung long tin véi khach hang. Noi dung blog c6 thé xoay
quanh cac bai viét chia s¢ kinh nghiém, huéng dan chi tiét, hodc phan tich chuyén sau
vé mét chu dé cu thé.

Infographic

Day 1a dang Content két hop gitta hinh anh va thong tin, gitp truyén tai thong tin
mot cach truc quan va dé hiéu. Nho vao thiét ké bat mat va suc tich, infographic thuong
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duogc chia sé rong rii trén cac nén tang mang xa hoi, giup tang muic do lan toa cia thuong
hiéu.

Ebook

Khi doanh nghiép can cung cép kién thirc chuyén sau dé thu hat khach hang tiém
nang, ebook la mgt cong cu hi¢u qua. Ebook 1a tai li¢u dién tr dang dai, cung cép kién
thirc chuyén sau vé& mot chit dé cu thé. Ebook 1a dang Content 1y tudng dé thu thap thong
tin khach hang (lead generation) thong qua cac biéu mau dang ky, déng thoi gitip xay
dung hinh anh chuyén gia va tao su tin tuong tir phia khach hang.

Video

Trong ky nguyén sb, video Content dang trd thanh “vua” nho kha ning truyén tai
thong diép song dong va dé tiép can. Cac dang video phd bién bao gém video hudng
dan, video quang cdo, vlog, hay livestream. Video khong chi gitip ting twong tdc ma con
cai thién ty 1& chuyén d6i hiéu qua.

Email

Dé duy tri két ndi chit ché véi khach hang, email marketing van 1a kénh hiéu qua
va tiét kiém chi phi. Email Marketing 13 cong cu hiéu qua dé duy tri két ndi voi khach
hang hién tai va tiém nang. Thong qua cac chién dich email duoc ca nhan hoa, doanh
nghiép c6 thé giri thong tin khuyén mai, cap nhat san pham mai hodc ndi dung hitu ich
dé thiic day hanh vi mua hang.

Social Media

Mang x4 hoi 12 nén tang 1y tuéng dé doanh nghiép tiép can va tuong tac truc tiép
v6i khach hang. Content trén mang xa hoi bao gdm nhiéu hinh thtrc nhu bai viét ngén,
hinh anh, video ngin (reels, stories), hay meme. V&i kha nang lan téa nhanh chong va
kha ning twong tic cao, Content Social Media 1 cong cu khong thé thiéu trong moi
chién luoc Marketing hién dai.

1.2. NEN TANG FACEBOOK VA UNG DUNG TRONG KINH DOANH

1.2.1. Nén tiang Facebook

Facebook 12 mot nén tang mang xa hdi truc tuyén thudc s& hitru cia Meta, cho
phép ngudi dung tao tai khoan ca nhén, két ndi voi ngudi khéc, chia sé noi dung va tham
gia vao cac hoat dong twong tac trong moi truong sd. Nén tang nay khong chi phuc vu
muc dich giao tiép ma con tich hop nhiéu chirc ning nhu giai tri, cap nhat thong tin,

kinh doanh va quang cao, tir d6 hinh thanh mot h¢ sinh thai truyén thong sb da chiéu.



Vé ban chét, Facebook duoc xem 1a mot nén tang truyén thong xa hoi (social
media platform), trong d6 no1 dung do nguoi dung tao ra dong vai tro trung tdm, con hé
thng thuat toan chiu trach nhiém phan phdi ndi dung dén timg c4 nhan dya trén hanh
vi va sé thich. Didu nay khién Facebook khéng chi 1a cong cu két ni ma con tr thanh
mot moi truong truyén théng ca nhan hoa cao, co kha ning tac dong manh dén nhan
thirc va hanh vi cia nguoi dung.

Sy pho bién ctia Facebook thé hién ré qua quy mé ngudi ding 16n trén toan céu,
v6i khoang 2.9 ty nguoi dung hoat dong hang thang tinh dén nim 2025. Tai Viét Nam,
nén tang nay giit vi tri din dau khi c6 t6i 94% nguoi ding Internet sir dung, cho thay
murc do tham nhap va anh hudng siu rong trong doi séng sd.

1.2.2. Xu huoéng sir dung Facebook hi€én nay

Boi canh chuyén doi s6 hién nay, Facebook van 1 mot trong nhiing nén tang
dugc doanh nghiép str dung pho bién trong hoat dong kinh doanh. Vi luong ngudi ding
16n va hé sinh thai da dang, Facebook khong chi phuc vu muc dich giao tiép ma con trd
thanh cong cu hd trg doanh nghiép két ndi khach hang, truyén thong va ban hang trén
ciing mot nén tang.

Trong hoat dong két ndi khach hang, Facebook dang dugc doanh nghiép khai
thac nhu mot kénh duy tri va phét trién mbi quan hé 1au dai. Thong qua Fanpage, hoi
nhém va Messenger, doanh nghiép c6 thé twong tac truc tiép voi khach hang, dong thoi
ng dung chatbot dé nang cao kha nang phan hoi va ca nhan hoa trai nghiém. Xu hudéng
xdy dung cong dong khach hang ciing ngay cang duoc chi trong nham gia ting sy gin
két voi thuong hiéu.

Xét trong hoat dong truyén thong, Facebook dong vai tro nhu mot kénh truyén
thong tich hop véi nhiéu hinh thire ndi dung khac nhau. Doanh nghiép hién nay wu tién
sir dung video ngan, Reels va livestream nham thu hat sy chi y va ting mic d6 twong
tac. Pong thoi, viéc img dung tri tué nhan tao trong quang co gitp t6i wu hoa ndi dung
va tiép can dung ddi twong khach hang hon.

O khia canh ban hang, Facebook dang phat trién manh theo xu huéng thuong mai
x4 hoi, cho phép doanh nghiép thuc hién qua trinh ban hang tryc tiép ngay trén nén tang.
Céc hinh thirc nhu livestream, Marketplace va tu van qua Messenger dugc st dung phd
bién nho kha ning tuong tac cao va thuan tién cho ngudi tiéu ding .

C6 thé nhan thay Facebook van duoc doanh nghiép sir dung véi mirc dd cao trong
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ca két ndi, truyén thong va ban hang. Xu hudng hién nay cho thay su chuyén dich tir
viée st dung riéng 1é sang x4y dung mot hé sinh thai kinh doanh ddng bo, qua d6 khéng
dinh vai tro quan trong cia Facebook trong chién luoc marketing hién dai.

1.2.3. Ung dung Facebook trong doanh nghiép

— Tiép can va mo rong tép khach hang muc tiéu: Facebook 1a nén tang cé luong
ngudi dung 16n va da dang, cho phép doanh nghiép tiép can khach hang theo nhiéu tiéu
chi nhu d¢ tudi, giéi tinh, khu vire dja 1y va hanh vi tiéu dung. Nho kha ning nhdm chon
d6i twong chinh xéac, doanh nghiép c6 thé mé rong thi truong va nang cao hiéu qua tim
kiém khéach hang tiém ning.

— Téang cuong nhan dién va xay dung thuong hi¢u: Thong qua viéc duy tri Fanpage,
dang tai ndi dung dinh ky va trién khai cac chién dich truyén thong, doanh nghiép c6 thé
xdy dung hinh anh thuong hiéu mot cach nhat quan. Facebook giup thuong hiéu xuit
hién thuong xuyén trudc khach hang, tir d6 tao sy ghi nhd va nang cao mirc d§ nhéan
dién trén thi truong.

— Tang cuong tuong tac va thiét 1ap mdi quan hé véi khach hang: Facebook cho
phép doanh nghiép giao tiép hai chiéu voi khach hang thong qua binh luén, tin nhén,
livestream hodc cac hoat dong cong ddng. Piéu nay gitip doanh nghiép thiu hiéu nhu
cau khach hang, ddng thoi tao dung long tin va sy gan két 1au dai.

— Thuc day hoat dong ban hang va gia ting doanh thu: Thong qua cic cong cy nhu
quang cao Facebook Ads, livestream ban hang hoac ndi dung kéu goi hanh dong, doanh
nghiép c6 thé chuyén doi ngudi ding thanh khach hang thuc té. Facebook khong chi 1a
kénh truyén thong ma con 1a nén tang hd tro ban hang truc tiép hiéu qua.

— HBO tro chim soc khach hang va nang cao trai nghiém dich vu: Doanh nghiép co6
thé phan hoi nhanh chong cac thic mac, xtr 1y khiéu nai va cung cap thong tin kip thoi
thong qua Messenger hodc binh luan. Diéu ndy goép phan cai thién trai nghiém khach
hang va gia tang mtrc d¢ hai long.

— Thu thap dit liéu va thau hiéu hanh vi khach hang: Facebook cung cép hé thong
dir li¢u va cong cu phan tich giap doanh nghiép theo dd1 hanh vi nguoi dung nhu lugt
tuong tac, lugt xem, hanh dong mua hang. Tir d6, doanh nghiép c6 thé hiéu rd insight
khach hang va xay dung chién luge marketing phii hop hon.

— Po luong va tdi vu hiéu qua hoat dong marketing: Cac chi s6 nhu luot tiép can,

tuong tac, ty 16 chuyén ddi duoc Facebook cung cip rd rang, gitip doanh nghiép danh
7



gia hi¢u qua chién dich va diéu chinh néi dung, ngan sach mdt cach linh hoat nham tdi
uu hiéu qua.

— T&i wu chi phi marketing so véi kénh truyén thng: So véi cac hinh thirc quang
c4o truyén thdng, Facebook cho phép doanh nghiép linh hoat ngan sach va kiém soat
chi phi theo timg chién dich. Piéu nay dic biét pht hop v6i doanh nghiép vira va nho
khi trién khai marketing.

1.3. NOI DUNG HOAT PONG CONTENT MARKETING TREN NEN
TANG FACEBOOK

1.3.1. Pinh dang cong chiing muc tiéu

Trong hoat dong Content Marketing, cong chiing myc tiéu dugc xac dinh 1a nhém
d6i twong cy thé ma doanh nghiép hudng dén thong qua viéc xay dung va phan phdi noi
dung. Pay 1a nhitng nguoi c6 kha ning quan tdm dén san pham, nhitng nguoi sir dung
hién thoi, nhitng ngudi quyét dinh, hodc nhitng ngudi gy anh huong va con 1a nhém co
xu huéng tiép nhan, tuong tac va chuyén doi thanh khach hang tiém ning trong tuong
lai. Cong chung muc tiéu s& anh hudng quan trong dén nhitng quyét dinh cua ngudi
truyén thong vé: nbi cai gi, noi nhu thé nao, néi khi ndo, n6éi & dau va ndi vai ai, va ai la
nguoi s€ noi?

1.3.2. Xéac dinh cac muc tiéu xay dung Content Marketing

Muc tiéu déng vai tro dinh hudng cho toan bo chién lugc ndi dung, gitip doanh
nghié€p dam bao céc hoat dong Content Marketing bam sat hanh trinh khach hang va
phuc vu hiéu qua cho muc tiéu kinh doanh. Khi thiéu muc tiéu rd rang, ndi dung dé roi
vao tinh trang thiéu nhat quan, kho kiém so4t hiéu qua va khong tao ra gia tri thuc tién.

Trong qua trinh thiét 1ap, muc tiéu Content Marketing can dam bao tuan thu cac
ti€u chi cia m6 hinh SMART:

e Specific (Cu thé): Muc tiéu rd rang, chi tiét, khong mo ho.

e Measurable (Po ludong dugc): Tiéu chi cu thé dé danh gia mirc d6 hoan thanh.

e Achievable (Kha thi): Muc tiéu thyc té, phtt hop voi ngudn luc hién co.

e Realistic (Tinh thuc té): Muc tiéu phu hop véi diéu kién hién tai ctia doanh
nghiép, tranh dat ky vong qua cao hodc qua thap.

e Time-bound (C6 thoi han): Xac dinh rd mdc thoi gian hoan thanh dé theo ddi tién
do.

Bén canh do, viéc xay dung muc ti€u Content Marketing mot cach rd rang va cé
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hé thdng sé& gitip doanh nghiép kiém soat t6t hoat dong ndi dung, nang cao hiéu qua trién
khai va dam bao doéng gop truc tiép vao viéc thuc hién cac muc ti€u kinh doanh.

1.3.3. Thiét ké thong diép

Sau khi di x4c dinh duoc dap mg mong mudn ctia ngudi mua, tiép theo can thiét
ké mot thong diép co hiéu qua. Mot cach 1y tuong, theo mo hinh AIDA mot thong diép
phai gay dugc su chu y (attention), tao duoc su quan tam (interest), khoi day dugc mong
mudn (desire) va thuc day duoc hanh dong (action). Trong thuc té, it c6 thong diép nao
dua nguoi tiéu dung di tron ven tir trang thai biét dén hanh vi mua, nhung céu tric AIDA
dua ra duoc nhing tiéu chuan dang mong mudn.

Viéc tao thanh mot thong diép s& doi hoi giai quyét cac van dé : néi cai gi (ndi
dung thong diép), noi thé nao cho hop 1y (cau trac thong diép), noi thé nao cho dién cam
(hinh thtrc théng diép) va ai ndi cho ¢o tinh thuyét phuc (ngudn thong diép).

1.3.3.1. Noi dung thong diép

Noi dung thong diép trong Content Marketing trén Facebook 13 yéu té trung tAm
gitip doanh nghiép truyén tai gia tri va thu hut sy chi ¥ ciia nguoi ding trong méi truong
c6 téc do tiép nhan thong tin nhanh. Qua trinh nay duoc goi bang nhitng cach khac nhau
1a soan thdo 161 moi chao, chii dé hay y tudng. Tap trung lai 12 néu 1én mot sd loi ich,
dong co, dic diém hay 1y do tai sao cong chiing can nghi dén hay nghién ciru san pham.
C6 ba kiéu chu dé: 1y tinh, tinh cam va dao duec.

e Chu dé Iy tinh: Tap trung vao thong tin mang tinh chuyén mén, dit lidu hodc 1ap
luan ro rang nham hd trg khach hang trong qua trinh tim hiéu va ra quyét dinh.

e Chu d& cam tinh: Khai thac cam xuc thong qua cau chuyén, trai nghiém hoac tinh
hudng gan gili, qua d6 ting kha nang két néi gitta khach hang va thuong hiéu.

e Chii d¢ dao duc: Lién quan dén cac gia tri xa hoi va trach nhiém doanh nghiép
nhu minh bach thong tin, phét trién bén vitng hodc dong gdp cong dong, gop phan xay
dung hinh anh thuong hiéu tich cuc.

1.3.3.2. Cau triic théng diép

Céu tric thong diép trong Content Marketing khong chi dirng lai & viée sip xép
cac ¥ ma con lién quan dén cach ndi dung dugc xay dung dé tac dong dén nhan thire va
hanh vi ctia ngudi tiép nhan. Mot thong diép hiéu qua can dugc trién khai theo trinh ty
hop 1y, dam bao sy lién két gitra cac phan nham din dit ngudi doc mot cach tu nhién.

Céch t6 chirc thong diép c6 thé van dung mé hinh AIDA nham dan dit hanh vi
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nguoi ding theo timg bude cu thé:

e Attention (Thu hat): Str dung tiéu dé ndi bat, cau hoi hodc insight dé thu hat su
chu ¥ ngay tir nhitng dong dau tién.

e Interest (Tao su quan tAm): Trién khai ndi dung lién quan truc tiép dén nhu cau
hodc van dé ciia ngudi doc dé duy tri su chu ¥.

e Desire (Khoi goi mong muén): Lam 10 loi ich, gia tri ndi bat cua san phém/dich
vu két hop yéu td cam xtGic nham thuc day nhu cau.

e Action (Kéu goi hanh dong): Huéng nguoi ding dén cac hanh dong cu thé nhu
tuong tac, tim hiéu thém hoic mua hang.

Nham ting tinh thuyét phuc, thong diép can bo sung yéu t6 bang chimg (Proof)
nhu phan hdi khach hang, s lidu hodc hinh anh thuc té. Yéu t6 nay dong vai tro cing
¢ niém tin va hd tro qua trinh chuyén doi hiéu qua hon.

Ngoai ra, viéc trién khai thong diép can linh hoat theo nhiéu tiéu chi khac nhau:

Theo dinh dang ndi dung: Bai viét, hinh anh, video, livestream, ... phil hop v&i
dic diém nén tang Facebook.

Theo phéu marketing:

e Nhan thirc (Awareness): Noi dung tap trung thu hit va cung cip thong tin ban
dau.

e Can nhac (Consideration): Noi dung mang tinh phan tich, tu van va so sanh.

e Quyét dinh (Decision): Noi dung hudng dén thuc day hanh dong va chuyén doi.

Theo cong thirc PAS:

e Problem: Xac dinh van dé khach hang gip phai.
e Agitate: Nhan manh mirc d6 anh hudng cua van de.
e Solution: Pé xuét giai phap gin véi san pham/dich vu.

Hiéu qua cua ciu trac thong di¢p can duoc theo ddi va diéu chinh dua trén cac
chi s6 nhu kha nang tiép can, muc do tuong tac va ty 1¢ chuyén ddi. Viéc toi wu lién tuc
khong chi gitip ndi dung phu hop hon véi ngudi ding ma con dam bao tinh nhat quan
trong toan bo hoat dong Content Marketing ciia doanh nghiép.

1.3.3.3. Hinh thurc thong diép

Hinh thire thong diép trong Content Marketing trén Facebook thé hién cach doanh
nghiép truyén tai ndi dung dén nguoi dung, anh hudng truc tiép dén kha ning tiép can

va muc do tuong téc.
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Trén Facebook, hinh thirc van ban thuong dugc st dung dudi dang caption hoac
bai ddng, giup truyén tai thong tin nhanh chdng, rd rang va phu hop voi ndi dung mang
tinh chia sé hodc cung cap gia tri. Tuy nhién, dé ting hiéu qua, van ban can ngin gon,
c6 diém nhin va két hop véi yéu 6 cam xtic hodc cau hoi tuong tac.

Hinh anh 13 yéu t6 quan trong gitp thu hut sy cht y ngay khi nguoi dung luét
News Feed. Cac hinh anh cdn dam bao tinh thAm my, ddng nhit v6i nhan dién thuong
hiéu va truyén tai dugc thong diép chinh mdt cach tryc quan.

Video, dic biét 13 video ngédn (Reels) va livestream, dang 13 hinh thtrc ndi bat trén
Facebook nhd kha ning truyén tai sinh dong, két hop hinh anh, 4m thanh va chuyén
dong. Pay la dinh dang gitip tdng thoi gian xem, mirc o twong tac va kha nang lan toa
ndi dung.

Infographic gitp trinh bay thong tin hoac dir liéu mot cach truc quan, dé& hiéu,
pht hop véi cac ndi dung mang tinh hudng dan hoic tong hop kién thirc. Ngoai ra, cac
hinh thirc mang tinh tuong tac nhu mini game, khdo sat, dat cau hoi, binh luan hoac
chatbot Messenger ciing duoc str dung pho bién nham khuyén khich nguoi ding tham
gia tryc tiép vao ndi dung.

Viéc Iyra chon va két hop linh hoat cac hinh thic thong diép phu hop véi muc tiéu
ndi dung va hanh vi ngudi ding Facebook s& gop phan nang cao hiéu qua truyén thong,
gia ting twong tac va thiic ddy hanh vi caa khach hang.

1.3.4. Tan suat diing bai

Tan suat ding bai duoc xem 1a mot yéu t6 quan trong nham duy tri su hién dién
lién tyc cua thuong hiéu va t6i wu hoa kha ning tiép can nguoi dung. Cac nghién ciru va
khuyén nghi thyc tién cho thay, murc tin suat phu hop thuong dao dong tir khoang 1 dén
2 bai mdi ngay hodc twong dwong 5 dén 10 bai mdi tuan nham dam bao ndi dung ludén
xudt hién déu dan trén bang tin ciia khach hang, giup doanh nghiép duy tri su xuat hién
6n dinh trén bang tin ma khong gy cam giac qua tai thong tin d6i v6i ngudi dung . Viéc
dang bai déu dan con gop phan gia ting muc d6 nhan dién thuong hiéu va thic day
tuong tac, bai ndi dung duogc lip lai voi tin sudt hop 1y sé giup khach hang ghi nhé tot
hon. Tuy nhién, cic tai liéu ciing chi ra rang khong ton tai mot murc tin sut c6 dinh ap
dung cho moi truong hop, ma can dugc diéu chinh dua trén muc tiéu truyén thong, dac
diém nganh nghé, ddi twong khach hang va chat luong nodi dung.

Viéc dang bai voi tan sudt qué cao co thé dan dén hién tuong “qua tai ndi dung”,
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khién nguoi ding giam twong tac hodc tham chi cam thy khé chiu, trong khi tan suét
qué thip lai 1am suy giam kha ning duy tri sy hién dién cua thuong hiéu trén nén tang .
Do d6, nhiéu nghién ctru khuyén nghi doanh nghiép can can bang giita s6 luong va chat
lwong ndi dung, dong thoi duy tri tinh nhat quan trong lich ding bai nham t6i wu hiéu
qua truyén thong . Ngoai ra, viéc theo dbi cac chi s6 nhu luot tiép can, tuong tic va phan
hdi ctia ngudi dung cling dugc xem 13 co s& quan trong dé diéu chinh tan suit ding bai
mot cach linh hoat, tor d6 nang cao hiéu qua cia hoat dong content marketing trén
Facebook trong dai han.

1.3.5. Thiét lp ngan sach cho hoat dong Content Marketing

1.3.5.1. Phuong phap can cur vao kha nang doanh nghiép

Phuong phép can ctr vao kha ning doanh nghiép 1a cach xac dinh ngan sach
Content Marketing dya trén ngudn lyc tai chinh thuc té ma doanh nghiép cé thé phan
b6 sau khi da dam bao cac chi phi van hanh thiét yéu. Theo cach tiép can nay, ngan sach
danh cho hoat dong ndi dung trén Facebook dugc hinh thanh dya trén phén nguén luc
con lai, bao gom chi phi san xuat ndi dung, quan tri fanpage, quang céo va cac hoat dong
hd trg khac. Phuong phép nay c6 vu diém 1a don gian, dé trién khai va pht hop véi cac
doanh nghiép c6 quy mé nho hodc ngudn luc tai chinh han ché, dong thoi giup doanh
nghiép kiém soat tot dong tién va han ché rui ro tai chinh trong ngin han. Tuy nhién,
han ché co ban 1a ngan sach khong dugc xay dung dua trén muc tiéu truyén thong cu
thé, dan dén kha ning dau tu chua twong xtng véi yéu cau ciia chién dich, tir 6 1am
giam hiéu qua tiép can va tuong tac trén nén tang Facebook. Ngoai ra, cach tiép can nay
con mang tinh bi dong, kho tao ra sy dot pha trong hoat dong content marketing.

1.3.5.2. Phwong phdp ti 1é phan tram theo doanh thu

bay la cach xac dinh ngan sach Content Marketing dua trén mot ty 1¢ nhét dinh
ctia doanh thu ban hang trong ky trude hodc doanh thu du kién trong ky ké hoach. Theo
d6, doanh nghié¢p s& trich mot ph?m doanh thu dé dau tu cho céc hoat dong ndi dung trén
Facebook, bao gém x4y dung ndi dung, quang ba va duy tri twong tac véi khach hang.
Phuong phéap nay gitip doanh nghiép thiét 1ap ngan sach mot cach co hé thong, dam bao
su can do6i gitra chi phi marketing va két qua kinh doanh, d@)ng thoi tao diéu kién thuan
lgi cho viéc 1ap ké hoach tai chinh dai han. Bén canh d6, viéc gén ngan sach véi doanh
thu con giup doanh nghiép dé dang diéu chinh mirc dau tu theo sy bién dong cua thi
truong. Tuy nhién, han ché ctia phuong phép 1a chua phan anh day du yéu cau cia timg
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chién dich cu thé, dic biét trong truong hop doanh nghiép can day manh truyén thong
dé mo rong thi trudng hodc xay dung thuong hiéu trong giai doan dau, khi doanh thu
chua 6n dinh.

1.3.5.3. Phuwong phdp ngang bang canh tranh

Phuong phép ngang bang canh tranh 1a cich xic dinh ngan sach Content
Marketing dua trén mtrc do dau tu va hoat dong truyén thong ctia cac ddi thu canh tranh
trong ciing nganh. Doanh nghiép s& tién hanh thu thap va phan tich thong tin vé tin suét
ding bai, mirc d6 dau tu ndi dung, chién luge quang cdo va mirc do tuong tac cua ddi
thu trén Facebook, tir d6 x4y dung ngan sach twong tng nham duy tri kha ning canh
tranh va dam bao su hién dién thuong hiéu. Phuong phap nay giup doanh nghiép thich
nghi v6i moi trudng canh tranh ngay cang cao, han ché nguy co bi giam mitc d6 nhan
dién va duy tri vi thé trén thi truong. Tuy nhién, nhugc diém ctia phuong phép 14 mang
tinh phu thudc, thiéu su chu dong trong viéc hoach dinh chién lugc noi dung, dff)ng thoi
c6 thé din dén viéc sao chép hodc chay theo ddi thit ma khong dua trén dic diém riéng
ctia doanh nghiép va nhu cau thyc té ciia khach hang muc tiéu.

1.3.5.4. Phuwong phap can cue muc tiéu va nhiém vu

Phuong phap cin cir muc tiéu va nhiém vu 14 cach tiép cin mang tinh khoa hoc,
trong d6 ngan sach Content Marketing duoc xac dinh dua trén cac muc ti€u truyén thong
cu thé va cac nhiém vy can thuc hién dé dat duoc muc tiéu d6. Doanh nghi¢p sé& tién
hanh x4c dinh rd rang cac muc ti€éu nhu nang cao nhéan di¢n thuong hiéu, gia taing tuong
tac, cai thi¢n ty 1€ chuyén ddi hoac xay dung mdi quan hé vo1 khach hang trén Facebook.
Trén co s& do, cac hoat dong cu thé nhu xay dung ké hoach noi dung, san xuat bai viét,
thiét ké hinh anh, trién khai video, chay quang céo va to chiic cic chuong trinh tuong
tac s& duoc xac dinh, dong thoi udc tinh chi phi cho timg hang muc dé hinh thanh ngan
sach tong thé. Phuong phap nay gitp dam bao ngan sach gan lién véi muyc tiéu chién
lugc, nang cao hiéu qua sir dung ngudn luc va kha ning do luong két qua. Tuy nhién,
viéc ap dung doi hoi doanh nghiép phai c6 nang luc phan tich, 1ap ké hoach chi tiét va
hé thong dir liéu dang tin cdy nham dam bao tinh kha thi va hiéu qua trong qua trinh
trién khai hoat dong content marketing trén Facebook.

1.3.6. Do luwdng va danh gia chi tiéu hi¢u qua Content Marketing

Do ludng hiéu qua Content Marketing 12 qua trinh str dung hé thdng céc chi sd
dinh lugng va dinh tinh nham danh gia mutrc d6 thanh cong ciia ndi dung trong viéc dat
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dugc cac muyc ti€u kinh doanh nhu gia tang nhéan di¢n thuong hi¢u, thu hat khach hang
tiém ning, thuc ddy chuyén ddi va toi wu doanh thu. Viéc do ludng gitip doanh nghiép
xéc dinh hiéu qua cua chién lugc noi dung, tir d6 diéu chinh va tdi wu hoat dong truyén
thong mot cach phu hop.

1.3.6.1. Nhém chi so tiép cin (Reach & Awareness Metrics)

Nhom chi s tiép can phan 4nh mirc d6 phu va kha ning hién thi ctia noi dung
dén nguoi dung trén cac nén tang sb. Pay 1a nhém chi sé quan trong trong giai doan dau
cua hanh trinh khach hang, gitip danh gia mtrc d6 nhan dién thuong hiéu.

o Luot hién thi (Impressions): Toéng s 1an nodi dung dwgc hién thi trén man
hinh nguoi dung, khong phan biét c6 tuong tac hay khong.

o Luot tiép can (Reach): SO luong ngudi ding duy nhat da nhin thay noi
dung trong mot khoang thoi gian nhat dinh.

o Luu luong truy cép website (Website Traffic): Tong sb luot truy cip vao
website tir cac ngudn ndi dung nhu social, SEO, email hoic quang cio.

o Luot xem ndi dung/video (Video Views): S 1an video duoc phat trén cac
nén tang nhu Facebook, TikTok, YouTube.

1.3.6.2. Nhém chi so twong tac (Engagement Metrics)

Nhom chi sb twong tac phan anh mirc d6 phan hdi va quan tAm ctia nguoi dung
d6i v6i ndi dung, tir d6 danh gia chat luong va mic d6 phi hop cua théng diép truyén
thong.

e Luot thich (Likes/Reactions): Thé hién mirc d6 quan tdm ban dau ctia nguoi ding
d6i voi ndi dung.

e Luot binh luan (Comments): Phan anh muc d¢ thao luan va sy quan tdm sau hon
cua nguoi dung.

e Luot chia sé (Shares): Panh gia kha ning lan truyén tu nhién ciia ndi dung trong
cong dong.

e Thoi gian trung binh trén trang (Average Time on Page): Thoi gian nguoi dung
0 lai va ti€u thu nd1 dung trén website.

e Ty 18 nhap chudt (Click-Through Rate — CTR): Ty 1¢ gitta s6 lugt nhap va s6 lugt
hién thi, phan anh mirc d6 hap din cta ndi dung hodc quang cao.

1.3.6.3. Nhém chi sé chuyén doi (Conversion Metrics)

Nhom chi s6 chuyén do6i thé hién muc do hiéu qua cua ndi dung trong viéc thiic
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day nguoi dung thyuc hién hanh dong mong muén nhu ding ky, dé lai thong tin hoic
mua hang.
e S6 lugng khach hang tiém nang (Leads): S6 ngudi ding cung cap thong tin thong
qua form dang ky, chatbot hodc email.
e Ty 1& chuyén doi (Conversion Rate): Ty 1é ngudi dung thuc hién hanh dong mong
mudn trén tong s6 luot truy cap.
e Chi phi trén mdi khach hang tiém ning (Cost per Lead — CPL): Chi phi trung
binh dé thu dugc mot khach hang tiém ning.
e Chi phi thu hat khach hang (Customer Acquisition Cost — CAC): Tong chi phi
marketing dé chuyén d6i mot khach hang méi.
1.3.6.4. Nhém chi s6 chi phi (Cost Metrics)
Nhom chi s6 chi phi phan anh mirc d6 dau tu cho hoat dong san xuat va phan
phdi noi dung, gitip doanh nghiép dénh gia hiéu qua sir dung ngan sach marketing.
e Chi phi san xuét nodi dung (Content Production Cost): Bao gom chi phi nhan su
(content writer, designer, editor), chi phi quay dung va cong cu hd trg san xuat ndi dung.
e Chi phi phan phdi noi dung (Content Distribution Cost): Bao gdm chi phi quang
céo tra phi (Facebook Ads, Google Ads), chi phi nén tang email marketing va cac cong
cu quan 1y noi dung.
e Chi phi hop tac truyén thong (Influencer/Media Cost): Chi phi tra cho KOLs,

influencer hodc cac doi tac truyén thong nham mo rdng pham vi ti€p can ndi dung.
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CHUONG 2: THUC TRANG HOAT PONG CONTENT MARKETING
TREN FACEBOOK CUA THUONG HIEU NHA LUA

2.1. TONG QUAN VE THUONG HIEU NHA LUA

2.1.1. Giéi thi¢u vé thwong hiéu Nha Lua

- Tén doanh nghiép: Cong ty TNHH Thuong mai & San xuit KINA (Nha Lua)
- Pia chi: 654/4B Trung Nit Vuong, phuong Hoa Cudng, thanh phd Pa Néng
- Sdt: 0702690884

- Email; Utluahoian@gmail.com

- Website: nhalua.vn
- Loai hinh DN: Cong ty TNHH 2 thanh vién tr¢ 1€én ngoai Nha nudce
- Nguoi dai dién: VO NGOC VU

Hinh 2.1. Logo Céng ty TNHH Thwong mai & San xudt KINA (Nha Lua)

2.1.2. Lich sir hinh thanh va phat trién

Nha Luya chinh thtrc ra mét thi truong vao thang 3/2020, giira cao diém dich bénh
Covid-19.

Bit dau tir mot gbc nho noti phé Hoi1, Nha Lua dugc khach hang yéu mén bai chat
liéu thuong hang, thiét ké tinh gian ma sang trong. Khong ding lai ¢ d6, thuong hiéu da
mo rong ra Pa Nang - thanh phd ning dong va tré trung - dé tiép tuc lan téa phong cach
thanh lich dén nhiéu phu nit hon.

Nhitng san pham dau tién 13 40 yém, quan lua nhanh chéng “giap may” va dugc
don nhan nhiét tinh, nhét 1a tai Ha N§1 va TP.HCM. Bo suu tap Tét tung ra cudi nam
2024, diu nam 2025, voi cac set 4o dai me - bé duge dau tu hinh anh chin chu, nhanh
chong thu hat sy cht y trén mang xa hoi va mé rong tép khach hang. Khong chi ¢ ba
Néng, Ha Noi, TP.HCM, san pham ctia Nha Lua con dugc giri ra nudc ngoai theo don
dat hang ca nhan.

2.1.3. Linh vuc/san pham kinh doanh

Cong ty TNHH Thuong mai & San xuat KINA (Nha Luya) hoat dong chu yéu

16


mailto:Utluahoian@gmail.com

trong cac linh vyc:

Ban 1¢ hang may mac, giay dép, hang da va gia da trong cac ctra hang chuyén
doanh

Ban budn vai, hang may mac, giay dép

Ban budn d6 dung khac cho gia dinh

Ban 1€ vai, len, so1, chi khau va hang dét khac trong cac ctra hang chuyén doanh

2.1.4. Tém nhin, sit ménh va cac gia tri cbt 16i

Tam nhin: Céng ty TNHH Thuong mai & San xuit KINA huéng dén viéc phat
trién thuong hiéu Nha Lua tr¢ thanh thuong hi¢u lua va 4o dai cao cép hang dau Viét
Nam. Chung t61 khao khat nang tam vi thé cta lua Viét trén ban d6 thoi trang thé gio1
bang ngodn ngir thiét ké hién dai va dang cép.

St ménh: Nha Lya mang st ménh gin gitt va lan toa vé dep cua lua to tam Viét
Nam. Mdi chiéc 4o dai 1a su két tinh cua ngh¢ thuat thu cong tinh xdo, chat liéu thuong
hang va niém tu hao dan toc, mang dén vé dep dai cac cho nguoi phu nit Viét.

Gia tri cbt 18i:

- Pao duc kinh doanh

- Pao duc lam nguoi

- Thugng ton phép luat & Ban quyén thuong hiéu

- Trung thuc vé6i khach hang, ddi tac va chinh minh

- Tan tdm v6i cong viéc - Nhiét huyét véi sang tao

- Khéng gian truyén cam himng

2.1.5. So dd to chirc va chirc ning phong ban

2.1.5.1. So do to chire

Phé Gidm déc
| 1 1 1 1 1 1
Phong Thiét ké Phong Truyén Phong Kinh N et | A o )
- M3u san Phong S4n xujt thong - doanh - Ban Phopg Ke t’oan PhongﬂNhan sv Bo Phan ‘Kho
2 . s . Hanh chinh -Tuyén dung Giao hang
pham Marketing hang online

Hinh 2.2. So d6 co cdu to chirc ciia Cong ty

(Nguon: BJ phdn ké todn)
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2.1.5.2. Chirc nang phong ban
<> Ban Giam ddc
Chtic nang: Quan 1y, didu hanh chung cac hoat dong ctia doanh nghiép.
Nhiém vu:
- Xay dyng dinh hudng chién luoc phat trién thuong hiéu.
- Quan ly tai chinh, ké hoach, nhan sy va hinh anh Nha Lua.
- Phé duyét cac chién dich truyén thong va ké hoach san xuit.
%  Phé Giam dbc
Chte nang: HO tro Giam ddc trong diéu hanh hoat dong thudng ngay.
Nhiém vu:
- Theo ddi tién do san xuét va ban hang online.
- Quan 1y cac bd phan truyén thong, kinh doanh va hiu can.
- Bdo cdo va dé xuét cai tién quy trinh 1am viéc.
< Phong Thiét ké - Mau san pham
Chtic nang: Thiét ké va nghién ctru mau ma san pham lua.
Nhiém vu:
- Tao mau 4o dai, khan lya, phu kién theo xu hudng thi truong.
- Lam viéc cuing phong truyén thong dé thuc hién chyp anh-quay video b suu tap méi.
<> Phong San xuét
Chtic nang: Quan 1y quy trinh san xuét, gia cong va kiém dinh chat luong.
Nhiém vu:
- Giam sat cac khau dét, may, nhudém va hoan thién san phém.
- Pam bao tiéu chuan chat luong va tién d6 giao hang.
> Phong Truyén thong - Marketing
Chtrc nang: Phu trach hinh anh, thuong hiéu va quang ba san pham.
Nhiém vu:
- Quan 1y cac nén tang: Facebook, Instagram, TikTok, Shopee.
- Lén ké hoach chup anh, quay dung video, livestream ban hang.
- Xay dyng noi dung bai ding, video, chién dich quang co online.
- Phdi hop véi Phong Kinh doanh dé ting nhan dién thuong hi¢u va doanh sd.
> Phong Kinh doanh - Ban hang online
Chtre nang: Quan 1y hoat dong kinh doanh, ban hang, cham soc khach hang.
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Nhiém vu:
- Van hanh gian hang trén TikTok Shop, Shopee, website Nha Lua.
- Tiép nhan va xtr Iy don hang, phan hdi khach nhanh chéng.
- B4o c4o doanh thu, phdi hop marketing trong cac chién dich khuyén mai.
< Phong K¢é toan - Hanh chinh
Chtrc nang: Quan 1y tai chinh, chi phi, sé sach ké toan va cong tac hanh chinh.
Nhiém vu:
- Ghi nhan doanh thu, chi phi, lgi nhuan hang thang.
- Quan 1y héa don, chtng tir, thanh toan ddi tac.
- HO tro cong tac hanh chinh, hau can va gidy to phap 1y.
X Phong Nhan su - Tuyén dung
Chtrc nang: Quan 1y nhan sy, dao tao va phat trién doi ngil.
Nhiém vu:
- Lap ké hoach tuyén dung nhan vién, thuc tap sinh.
- T6 chirc dao tao k¥ ning quay - dung video, ban hang, truyén thong.
- Banh gia hi¢u suit lam viéc cua cac bd phan.
X B¢ phan Kho - Giao hang
Chtic nang: Quan 1y t6n kho va van chuyén san pham dén khach hang.
Nhiémh vu:
- Kiém soat s luong, chat lugng hang hoa xuat - nhap kho.
- Pong gbi, giao hang diing thoi han va dam bao chat luong.
- Lam viéc véi cac don vi van chuyén nhu GHTK, J&T, Viettel Post. ..
2.2 PHAN TiCH YEU TO MOI TRUONG ANH HUONG PEN HOAT
PONG KINH DOANH CUA THUONG HIEU NHA LUA
2.2.1. Moi trwong vi mo
2.2.1.1. Khach hang
Khach hang chinh ctia Nha Lua 1 phu nit truéng thanh trong do tudi 25 - 45, ¢6
thu nhap 6n dinh va danh gia cao gia tri thAm my, chat lugng trang phuc mang phong
cach thanh lich, tinh té va dam ban sac van hoa A Pong. Nhém nay khong chi tim kiém
san pham dep va phi hop véi nhiéu bdi canh (cong so, sy kién, 18 Tét) ma con chi trong
dén chét liéu cao cép, thiét ké chinh chu va cam giac ty tin khi mic 1én minh san pham.
Tiéu chi mua sim: Uu tién trang phuc c6 gia tri sir dung cao, chét liéu tot va kiéu
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dang tinh té, phan 4nh gu thim m¥ c4 nhan va phi hop vé6i phong cach séng hién dai,
ddng thoi trong xtng voi chi phi bé ra.

Hanh vi mua sim: Nhom nay c6 thoi quen két hop mua sam tryc tiép tai ctra hang
va truc tuyén, thuong xuyén theo ddi xu hudng thoi trang va cap nhat bd suu tip méi
qua céc nén tang sb dé liwa chon trang phuc pht hop. Viéc mua sam online giup ho thuan
tién trong viéc so sanh miu ma, cip nhit phong cach va dé tiép can vé6i san phim hon.

Yéu cau vé chat lugng va minh bach thong tin san pham: DU san sang chi tra cho
san pham cao cap, khach hang van ky vong nhin dugc thong tin san phdm rd rang va
minh bach vé chét liéu, ngudn gbc, thiét ké va cach cham soc. Su minh bach nay giup
ho tin twong hon khi mua hang, dic biét 1a mua truc tuyén, va cam thay yén tim vé gia
tri nhan duoc.

Vi thé, Nha Lua céan tap trung phat trién cac thiét ké 4o dai lua to tim co chat
lugng cao, phom dang thanh lich va gid tri sitr dung lau dai. Pong thoi, thwong hiéu can
dam bao minh bach thong tin vé chat liéu, ngudn gdc va cach cham séc san pham, két
hop dau tu trai nghiém mua sim da kénh va ndi dung truyén thong giau chiéu sau vin
hoa nham gia tang niém tin va khang dinh gia tri twong xng v4i murc gia cta san pham.

2.2.1.2. Nha cung cép

Trong hoat dong san xuét va phat trién san phém, Nha Lua Iya chon lang lua Nha
X4 (tinh Ha Nam) 1am nha cung cap chinh nguyén liéu lya to tim nhd vao truyén thong
dét lya 1au doi va chat luong san pham on dinh. Lang lya Nha Xa 1a mot trong nhing
lang nghé dét lya noi tiéng 0 Viét Nam, voi lich stit hon 700 nam gén lién véi nghé truyén
théng va san pham lya mém, min, bén dep, duoc cung cip rong rii dén cac thi truong
trong nudc nhuw Ha Noi, Pa Nang, Thanh phd Ho Chi Minh va ca xuét khau ra nudc
ngoai. Viéc hop tac véi lang lua Nha X4 gitip Nha Lua dam bao ngudn nguyén liéu doi
dao, chat luong déng déu va giir gin gia tri van hoa truyén thong, dong thoi gop phan
cing cb chudi cung tng bén ving va ting cudng gia tri ban sic cho thwong hiéu lua
Viét.

2.2.1.3. Poi thi canh tranh
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Bang 2.1. Déi thi canh tranh cia Nha Lua va Nha Lua

Doanh
nghiép

Uu diém

Nhugc diém

- Thu hut khach boi nhitng thiét ké doc
d4o mang tinh nghé thuat, dau tu ky

- Thiét ké cau ky va thoi gian

ra mat bg suu tap cham, it cap

Xéo Xo | ludng trong timg chi tiét, thu hut nhém nhat nhanh theo xu huéng dai
khach hang tim kiém phong cach sang chung khién tép khach hang
trong va khac biét. bi thu hep.

- So hiru danh muc san pham da dang va | - DU da dang san pham nhung
L phong cach thiét ké linh hoat, két hop hai | d6i khi thiéu nét dic trung ndi
alin . , .
hoa gitra truyén thong va hién dai, phu bat trong dong 4o dai truyén
hop v6i nhiéu doi tugng. thong.
. . - Thuong hi¢u méi hon nén
- Tap trung vao chat li¢u lua to tam tu .
) , . muc do phd bién va luong
nhién va thu cong, nhan manh yéu to di
. . , khach trung thanh chua 16n.
Lua to | san van hoa va nghé truyén thong. S
, - Dinh vi thi truong va phan
vang | - Danh myc san pham da dang, phu hop _
_ _ khuc gié chua ro rang gap
lam qua tdng, su kién cling nhu thoi . )
thach thirec vé @0 nhan dién va
trang. .
thi phan.
- Thuong hiéu thoi trang lya dén tir Hoi
An - Pa Néng tap trung vao ton vinh vé | - Thuong hiéu con twong ddi
dep lua truyén théng két hop hién dai, tao | tré nén do nhan di¢n so vdi
dau 4n phong cach thanh lich - tinh té. cac thuong hiéu lau ndm trong
- San pham da dang: 4o dai doc quyén, nganh thoi trang lua chua
Nha | vay lua, phdp phuc, gile va set me - bé. manh.
Lua |- Dich vu may do theo s6 do riéng, hd tro | - Chua phat trién manh méang

tu van khach hang & trai nghiém truc
tiép tai cira hang.

- Thuong hiéu hudng téi giir gin hon Viét
trong thoi trang lua, két hop chat lidu to

lua cao cap véi thiét ké thanh lich.

thiét ké ung dung hi¢n dai, cé
thé kém canh tranh trong thi
truong thoi trang so véi Xéo

Xo hay Lalin.
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Qua phan tich cac d6i thu nhu Xéo Xo, Lalin va Lua To Vang, c6 thé thiy rang
ho déu c6 nhitng thé manh riéng trong viéc thiét ké thoi trang tmg dung, dinh vi thuong
hi¢u va tiép can thi trrong hién dai, gitp ho thu hut dugc nhom khach hang tré va thi
truong cao cap trén nén tang lua va thoi trang lua. Mot trong nhitng d6i thu canh tranh
tiém ning dang luu y d6i véi Nha Lua trén thi truong lua cao cap hién nay 1a lua Trung
Quéc - san pham c6 loi thé rd rét vé gia thanh ré hon va miu mi da dang hon. Céc san
pham lua nhap khau tir Trung Qudc duge san xuat hang loat bang cong nghé hién dai,
v6i mau sic va hoa tiét phong pht hon so v&i nhiéu san pham lya tht céng truyén thong
tai Viét Nam, khién chang d& thu hat ngudi tiéu dung tim kiém lwa chon gia ré va da
dang mau ma. Trude bdi canh nay, Nha Lua can dinh vi 5 loi thé canh tranh riéng cua
minh thong qua viéc nhdn manh chat luong thu cong, gia tri vian hod va ban sic Viét
Nam trong san pham. Viéc xdy dung va quang ba nhan dién thuong hiéu gin voi truyén
thong, ngudn gdc va tay nghé thil cong tinh xao gitip phan biét san pham ctia Nha Lua
voi1 cac loai lya gia ré khac, déng tho1 nang cao nhan thic khach hang vé gia tri cua lya
truyén thong. Hon nita, viéc tng dung truyén thong hiéu qua trén cac nén tang s6 va mo
rong tiép can thi truong qudc té s& giup thuong hiéu tiép can nhom khach hang c6 gu
thAm my cao, san sang tra gia cho san pham chat luong va mang tinh biéu tuong.

2.2.2. Moi trwong vi mo

2.2.2.1. Yéu t6 nhan khau hoc

Trong boi canh nghién ctiu vé nhan khau hoc va thi truong ti€u dung, nhém dan
s6 trong d6 tudi tir 25 - 45 tudi 13 phan quan trong cua luc luong lao dong va ngudi tiéu
dung chu dao tai Viét Nam. Theo sb lidu phan bd dan sb theo nhém tudi cong bd g?ln
day, nhom tudi 25 - 45 chiém mot ti 1& dang ké trong tong dan sd qudc gia khoang ~30
- 31% tong dan sé Viét Nam & ndm 2025. Tai thanh phd Pa Ning, co cdu déan sd ciing
cho thy phu nir chiém khoang 50,7% tong dan s6, diéu nay phu hop véi xu huéng nhan
khau hoc quéc gia va cho thay tiém ning phat trién dang ké ctia nhom khach hang nir
trong thi trudng tiéu dung cao cap. Ho 1 nhitng ngudi dé tiép can xu huéng méi va sin
sang dau tu cho trang phuc chit luong, mua cho céc dip trang trong, cong s& hoic 18 hoi,
céc thiét ké thanh lich, mang gia tri truyén thong.

V& trinh d6 lao dong, luc lugng lao dong Viét Nam dang dan nang cao trinh do
chuyén mon va tay nghé, du ty 1é lao dong qua dao tao chinh thirc con & mirc trung binh
nhung c6 xu hudng ting nhe qua cic nam khi nhiéu chuong trinh gido duc nghé nghiép
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va nang cao k¥ niang duoc thuc day. Su cai thién nay gop phan tao ra ting truong thu
nhap cho ngudi lao déng, sb liéu cho thiy thu nhap binh quan tiép tuc ting khoang 9 -
10% mdi niam, dic biét & khu vuc do thi, phan anh kha ning chi tra ngdy cang cao trong
dan cu tiéu dung. Xu huéng nay cho thiy phu nit c6 thu nhip cao hon s& chi tiéu nhiéu
hon cho ban than, dic biét trong cac danh muc thoi trang va san phdm mang tinh thim
my. Diéu nay tao ra tiém ning thi trudng 16n cho Nha Lua, vi nhom khach hang nit nay
v6i hanh vi chi tiéu ngdy cang coi trong cac san pham chat luong cao, mang gia tri van
hoa, truyén théng va thim my cao sé& sin sang dau tu nhiéu hon vao san phim lua cao
cAp. Nha Lua c6 thé tin dung xu hudng ndy dé mé rong thi phan, phat trién san pham
pht hop va tang doanh thu trong phan khuc thoi trang cao cip tai cac do thi 16m.

2.2.2.2. Kinh té

Theo dy bao tir T6 chirc Hop tac va Phat trién Kinh té (OECD) cho thdy GDP
thuc té cua Viét Nam nam 2025 du bao tang khoang 6,2 % so v&i nam trudc. Qua cac
s6 liéu ndi bo tir Tong cuc Thong k&, GDP quy I11/2025 ting tdi 8,23 % so voi cung ky,
v6i mirc tidu ding cubi cung dong gop gan 60 % vao ting truong, cho thay nhu cau tiéu
dung noi dia van 1a dong luc chinh cua ting truong kinh té. V& lam phat (CPI) nam 2025
duoc kiém soat on dinh, binh quan khoang 3,2 - 3,4 %, thép hon muc tiéu diéu hanh cta
Chinh phu, qua d6 gitp duy tri stcc mua cua nguoi ti€u dung. Muc lam phat nay lam
giam ap luc chi tiéu cho hang thiét yéu, dong thoi tao diéu kién duy tri nhu cau dbi véi
cac san pham khong thiét yéu nhung co gia tri cao nhu thoi trang truyén théng va san
pham thu cong cao cip, ciing nhu giup doanh nghiép chu dong hon trong hoach dinh chi
phi va han ché rui ro bién dong gia nguyén liéu nhu lya to tam. Bén canh d06, mat bﬁng
13i suét tin dung nam 2025 twong ddi on dinh, voi 13i suat cho vay pho bién 6,5 - 8,9
%/nam, riéng cac khoan vay ngin han uu tién khoang 3.9 %/nam. Chinh sach tién té
theo hudéng giam chi phi von da hd tro ting truong tin dung va tiéu dung, dong thoi tao
diéu kién dé Nha Lua thuan loi tiép can nguén von phuc vu mé rong san xuat, dau tu
thiét ké, nang cao chat lugng thii cong, phat trién hé thong phan phdi va phat trién thi
truong bén virng khang dinh vi thé trong phan khiic 4o dai lua to tim cao cép.

2.2.2.3. Vian hoa - xa hoi

Su thay doi trong van héa tiéu ding hién dai cho thdy nguoi tiéu ding ngay cang
dé cao viéc gin giit ban sic vin hoa va lya chon nhiing san phim mang gia tri lau dai.
Trong bdi canh d6, 4o dai lya to tam - biéu twong vin hoa truyén thong ciia Viét Nam
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gan lién voi cac dip 18 Tét va su kién quan trong ngay cang duoc wu tién trong ca phong
cach thoi trang truyén théng 13n hién dai.

Xét theo d6 tudi, ngudi tidu dung trung nién va 16n tudi ¢6 xu hudng wu tién chat
liéu lya to tam cao cép cung hoa tiét mang gia tri van hoa sau sdc, boi ho xem 4o dai 1a
trang phuc trang trong va thé hién sy tran trong truyén thong. Nguoc lai, gidi tré co xu
huéng két hop yéu tb truyén théng véi phong cach hién dai thong qua cac thiét ké 4o dai
céch tan, mau sic thoi thuong va hoa tiét sang tao nham thé hién c4 tinh va phu hop voi
doi sdng do thi. Sy khac biét ndy cho thay khi thu nhép ting, ca hai nhom déu cé xu
huéng chi tiéu cao hon cho 4o dai lua to tim, nhung mdi phan khic lai dinh hudng lya
chon vai va hoa tiét theo nhu cau thé hién ban séic riéng. biéu nay yéu cau Nha Lua can
phat trién da dang hod san pham tir cac thiét ké ton trong truyén thong cho nhom 16n
tudi dén cac phién ban cach tan thu hit gidi tré nham dap Gng su giao thoa gitta vin hoa
va xu hudng tiéu dung hién dai, dong thoi ciing c¢d vi thé thuong hiéu trong boi canh thi
truong thoi trang Viét Nam phat trién.

2.2.24. Moéi truong chinh tri - phap luat

Quyét dinh s6 2486/QP-TTg ngay 14/11/2025, phé duyét Chién luoc phat trién
cac nganh cong nghiép vin hoa Viét Nam dén nam 2030, trong d6 xac dinh phat trién
vin hoa truyén thong 1a nhiém vu cta ca hé théng chinh tri va 1a dong luc dé thuc day
phat trién kinh té - x3 hoi bén viing, hai hoa giitra muc tiéu chinh tri, kinh té va van hoa.
Nganh lua to tim duoc xem 1 phan cta di san vin hoa qudc gia va duge Nha nudc
khuyén khich phat trién nhdm bao t6n ban sic dan toc, dong thoi thac day gi tri kinh té
- xa hoi.

Su hop tac gitta chinh quyén céc dia phuong nhu Ha Noi va Lam Pong nham 6n
dinh ngudn nguyén liéu to lua va hd tro cac lang nghé dét truyén thong thé hién chu
trwong chinh tri vé bao ton nghé thu cong truyén théng trong bdi canh hoi nhap va canh
tranh thi truong. biéu nay giup tang tinh canh tranh, gidm 1€ thugc nguyén li¢u nhéap
khau cho cac xuéng san xuat, dong thoi giir nghé cho thé hé ké tiép. N& luc khong chi
kinh doanh ma con quang bé gia tri vin hoa - lich sir ctia lya to tim Viét Nam dén nguoi
tiéu diing trong nudc va quoc té tir quy trinh trong dau, nudi tam téi vom to, dét lua va
trung bay thanh pham, gitip dua nganh lya vao dbi thoai van héa va thi trudng toan cau.
Déi voi nganh lua to tim, Nha Lua khong chi thuc day kinh té thuan tiy ma con dit bao
t6n van hoa truyén théng va nang cao vi thé quéc gia trong phat trién nganh cong nghiép
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van hoa.

2.2.2.5. Moéi truong cong nghé

Trong nganh lua to tim dang chuyén dich manh mé& tir phuong phap thi cong
truyén théng sang tmg dung cac giai phap k¥ thuit hién dai nham ning cao ning suit,
chét lugng va tinh canh tranh. Trong san xuét lua, viéc sir dung may moéc dét hién dai,
may cudn soi ty dong va cac hé théng diéu khién k¥ thuat sé gitip quy trinh san xut
dién ra nhanh hon, 6n dinh hon va giam phu thudc vao lao dong thu cong, dong thoi tao
ra cic san phim vé&i hoa van phire tap va d6 chinh xac cao hon. Céng nghé ciing duoc
g dung trong khiu nudi tim va kéo soi, v6i cac thiét bi tu dong va hé théng giam sat
s6 gitp ting hiéu qua khai thac soi, giam hao hut va dam bao chit luong nguyén liéu
dau vao. Nha Lua c6 thé tan dung xu thé nay dé dau tu vao cac thiét bi hién dai hon, ung
dung quan 1y san xuit bang cong nghé s, tdi wu hoa quy trinh tir nguyén liéu dén san
pham, dong thoi khai thac cac nén tang cong nghé dé phat trién thuong mai dién tir va
tiép can khach hang rong hon. Viéc nay khong chi giup giit gin gid tri thii cong truyén
théng ma con nang cao nang luc canh tranh trén thi truong trong nudc va quoc té.

2.2.2.6. Méi trudong tu nhién

Diéu kién then chdt cho chudi san xuat lya to tam 1a khi hau, dat dai va ngudn
nuéc dinh hinh nang suat nguyén liéu. Cay dau 1a thirc in duy nhat cta tam lay kén phat
trién tot trong khi hdu 4m voi nhiét d6 trung binh khoang 24 - 28 °C, d6 am khong khi
khoang 65-80 % va anh sang ddy du dé dam bao 14 dau 6n dinh cho nudi tam. Dat trong
1y tuwong 1a loai phi nhiéu, sau, toi xép va thoat nudce tot, véi pH ~ 6,2 - 6,8, giup ré huat
nude va chit dinh dudng hiéu qua. Trong nuoi tam, diéu kién moi truong nhu nhiét do
25-28°C va d6 am 70 - 80 % trong khu vuc nudi 1a yéu td quan trong dé du tring phat
trién khoe manh va tao kén chat lugng néu nhiét 36 hodc do 4m khong phu hop, tam dé
phat trién kém va anh huong dén san luong kén to. Vi vay, Nha Lua can lua chon wu
tién ngudn vai lua 1dy tir nhitng viing c6 méi trudng ty nhién thudn loi, cht lvong dong
déu, gitip dam bao vai lya to tam dat chuan cao cap, dong thoi gan két san xuat véi moi
truong ty nhién bén viing.

2.3. PHAN TiCH CAC NGUON LUC CUA THUONG HIEU NHA LUA

2.3.1. Co sé vat chat

Nha Lua di dau tu xay dung vin phong 1am viée c6 tong dién tich khoang 250 m?
(tong 3 tang), duoc bd tri chirc niang hop 1y theo ba ting nham dap Gmg yéu ciu cong
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vi€c cua cac bd phan sale, marketing, kho hang, nhan sy, ké toan va livestream. Viéc
thiét ké khong gian theo tiéu chuén hién dai khong chi tao mdi truong 1am viée thoang
dang ma con dam béo sy giao tiép, trao doi thong tin giita cic bd phan dién ra thuan loi.

O tang 1, khu sale va marketing dugc trang bi 10 méy tinh dé ban/laptop cau hinh
phu hop v61 cong viée van phong va xu ly dir liéu khach. Khu vuc nay con c6 1 may in
da chirc ning dé phuc vu in cac tai liéu ban hang, hop dong, phiéu dat hang ciing nhu 1
may chiéu + man hinh chiéu dung cho hop nhém, thuyét trinh ké hoach marketing no1
bo.

Tang 2 dugc sir dung 1am khu kho hang va déng don, noi tiép nhan, luu trix va
chuan bi cic san pham trudce khi giao cho khach. Tang nay duoc trang bi 4 may quét ma
vach va may cam tay kiém kho, giup viéc kiém soat s6 lugng hang héa nhanh va chinh
xéc; dong thoi ¢6 3 may tinh van phong két ndi voi phan mém quan 1y kho dé xur 1y dix
liéu tén kho va giao nhan.

Tang 3 1a khu media va livestream, trung tim san xuit ndi dung quang ba thuong
hiéu va san phém ao dai lya. Tai day, h¢ théng lam viéc bao g@)m 4 may tinh cu hinh
manh ding dé dung video, chinh anh va xur 1y hau ky, két hop v6i 3 may quay chat
luong Full HD/4K, 6 dén LED studio chuyén dung va 3 micro khong diy dé dam bao
chét lwong hinh anh va 4m thanh trong mdi budi livestream. Cac man hinh phu hd tro
diéu khién k¥ thuat, kiém tra khung hinh va quang cdo hinh anh truc tiép.

Hé thong mang Wi-Fi phu toan van phong dam bao cac budi livestream va trao
dbi dit liéu gitra cac bg phan dién ra lién tuc, khong gidn doan. Su dau tu vao trang thiét
bi k¥ thuat, két hop véi viéc bd tri khong gian 1am viéc hop 1y da gitp Nha Lya nang
cao hiéu suat 1am viéc, chat luong dich vu khach hang va hiéu qua truyén thong thuong
hiéu trong méi trudng canh tranh cua thi trudng thoi trang truc tuyén ngay nay.

2.3.2. Nguon nhén luc ciia thwong hiéu Nha Lua

Nha Lya, mot thuong hi€u thoi trang lua cao cép Xuét phat tir Ho1 An - DBa Neclng,
d3 phat trién tir mot nhém nho ban dau thanh mot d6i ngii hoat dong chuyén nghiép hon
vo1 quy mo khoang 45 - 49 nhén vién va cac by phan chuyén mon nhu marketing, chdm
soc khach hang, SEO va livestreaming, phan anh su dau tu chién luge vao chat lugng

ngudn nhan lyc dé dap tmg nhu cau thi truong va nang cao hiéu qua hoat dong.
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Bdng 2.2. Bang nguon nhan lic ciia Cong ty

S6 lwong ngudi Ty 1€ chénh léch
Cac chi tiéu 2024/2025
2024 2025
Nguwoi %

Téng s6 lao dong 34 49 15 44.12%
1. Phén theo gidi tinh
Nam 15 22 7 46,67%
Nt 19 27 8 42,11%
2. Trinh d$ hoc vén
T6t nghiép THPT 5 9 4 80%
Cao Pang 12 16 4 33,3%
bai Hoc 17 24 7 41,18%
3. Kinh nghiém
Dudi 1 nam 19 28 9 47,37%
Tu 1 -3 nam 7 9 2 28,57%
Trén 3 nam 8 12 4 100%

(Nguon: Phong Nhén Su)

Qua s6 liéu thong ké tai cac bang biéu, ta thiy quy mo va co cdu nhan su ciia Nha
Lua c6 nhitng chuyén bién 16 nét. Trong giai doan tir 2024 dén 2025, quy mo nhan sy
cua Nha Lua tang tur 34 1én 49 nguo1i, phan anh chién lugc mé rong hoat dong va tang
cudng tuyén dung. Vi 1a cong ty thoi trang nén viée cong thién vé nhan sy nit nhiéu hon
dé tién cham soc va ban hang, nhan sy nam & cong ty chi thién vé mang chay quang co
marketing nén co ciu theo gi6i tinh nhin su nit chiém ty 18 cao hon nam gi6i trong ca
hai nam. Cu thé, ty 1& nit 12 55,9% nim 2024 va 55,1% nam 2025 so véi nam gidi, gop
phén tao moi truong lam viéc da dang va on dinh.

V& trinh do hoc van, nhom c6 dai hoc chiém ty 1¢ cao nhét (50,0% nam 2024;
49,0% nam 2025), Diéu nay cho thay Nha Lua chu trong tuyén dung nhan lyc c6 kién
thirc chuyén mon sau va k¥ nang phu hop véi yéu ciu cong viée. Luc luong lao dong
trinh d6 cao khong chi tao diéu kién thuan loi trong viéc nang cao chat luong san phém,
ap dung coéng nghé méi ma con gdp phan cai thién nang suét lao dong, giam chi phi dao
tao co ban va thuc ddy su phat trién bén viing ctia doanh nghiép.

Phan tich theo kinh nghiém 1am viéc cho thdy hon 55% nhan sy c¢6 kinh nghiém
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duéi 1 nam, trong khi nhém c6 kinh nghiém tir 1 - 3 nam chiém thap nhét va nhom trén
3 nam khoang 24%. Diéu nay cho thiy Nha Lua thu hiit nhiéu lao dong tré, nhung thiéu
luc lugng c6 kinh nghiém 1au nam, dan dén chi phi dao tao cao hon va han ché trong xur
1y cac cong viéc phtrc tap hodc hoach dinh chién luoc dai han.

Nhin chung, co cdu nhan sy hién tai mang lai lgi thé vé chuyén mon va linh hoat,
nhung ciing dit ra thach thirc vé ddo tao va giit chan nhan su c6 kinh nghiém. Do do,
Nha Lua can ting cudng cac chinh sach phat trién nghé nghiép dé tdi uvu hoa ngudn lyc
va dam béo phat trién bén viing

2.3.3 Tinh hinh tai chinh va tinh hinh kinh doanh giai doan 2022 - 2024
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Bdng 2.3. Bang cdn doi ké toan nam 2022 - 2024

(Don vi tinh: VND)

2022 2023 2024

Gia tri Ty trong % Gia tri Ty trong % Gia tri Ty trong %
I. Tai san
A. Tai san ngan han 5,089,688,759 58% 6,991,549,787 61% 10,596,666,620 63%
Tién va cac khoan twong duong tién 1,613,472,368 18% 2,045,645,325 18% 3,151,471,598 19%
Céc khoan phai thu ngan han 1,124,862,162 13% 1,728,421,414 15% 2,467,766,060 15%
Hang ton kho 2,351,354,229 27% 3,217,483,048 28% 4,966,428,962 30%
B. Tai san dai han 3,674,703,536 42% 4,493,459,915 39% 6,172,371,347 37%
Tai san c¢6 dinh 3,428,571,795 39% 3,755,789,659 33% 5,730,207,422 34%
Tai san dai han khac 246,131,741 3% 737,670,256 6% 442,163,925 3%
Tong tai san 8,764,392,295 100% 11,485,009,702 100% 16,758,037,967 100%
I1. Ngudn von
C. No phai tra 799,955,706 9% 995,639,759 9% 1,211,780,425 7%
No ngan han 799,955,706 9% 995,639,759 9% 1,211,780,425 7%
D. Vé6n chu so hitu 7,964,436,589 91% 10,489,369,943 91% 15,546,257,542 93%
Vén cb phan 6,055,415,057 69% 8,339,557,960 73% 12,192,789,526 73%
LSST chua phén phdi 1,909,021,532 22% 2,149,811,983 19% 3,353,468,016 20%
Téng nguon von 8,764,392,295 100% 11,485,009,702 100% 16,758,037,967 100%

(Nguén: Phong Ké Todn)
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Nhdn xét: Trong giai doan 2022 - 2024, Nha Lua d3 thé hién su ting trudng manh mé,
hiéu qua va bén virng trong hoat dong kinh doanh. Cu thé, tong tai san cua cong ty lién
tuc tang tir 8.764.392.295.000 ddng (nam 2022) 1én 11.485.009.702.000 dong (nim
2023) va dat 16.758.037.967.000 dong (ndm 2024) voi tong mirc ting hon 91% sau ba
nam. Piéu nay cho thdy Nha Lua khong chi duy tri hoat dong 6n dinh ma con mé rong
quy md tai san dang ké, ciing c¢d vi thé canh tranh trén thi trudng.

V& co cdu tai san, tai san ngan han chiém ty trong ngdy cang cao, ting tir 58%
(5.089.688.759.000 dong) nam 2022 1én 61% (6.991.549.787.000 dong) nam 2023 va
63% (10.596.666.620.000 dong) niam 2024. Trong d6, hang ton kho ting tir
2.351.354.229.000 ddng (chiém 27% tong tai san 2022) 1én 3.217.483.048.000 dong
(28%) nam 2023 va 4.966.428.962.000 dong (30%) nam 2024, cho thay cong ty ting du
trit nguyén vat liéu va san pham hoan chinh dé chu dong dap tng nhu cau thi truong.
Pong thoi, tién va cac khoan tuong dwong tién ciing tang tir 1.613.472.368.000 dong
(18%) nam 2022 1én 2.045.645.325.000 dong (18%) nam 2023 va 3.151.471.598.000
dong (19%) nam 2024, phan 4nh kha ning thanh khoan duoc duy tri & muc cao, giup
Nha Luya linh hoat trong hoat dong tai chinh va ing pho véi bién dong thi truong. Viéc
tang hang ton kho gbp phan dam bao san xuét lién tuc nhung doi hoi doanh nghiép chu
trong quéan 1y dé tranh chi phi luu kho hodc rai ro giam gia khi chu ky tiéu thu cham lai.

V& ngudn von, Nha Luya duy tri co cdu tai chinh rat lanh manh. Vén cha sé hitu
tang déu tir 7.964.436.589.000 dong (91%) vao nam 2022 1én 10.489.369.943.000 dong
(91%) trong nam 2023 va 15.546.257.542.000 ddng (93%) trong nim 2024. Trong khi
d6, no phai tra ting cham tir 799.955.706.000 dong (9%) nam 2022 1én 995.639.759.000
dong (9%) nam 2023 va 1.211.780.425.000 dong (7%) nam 2024, cho thay cong ty it 18
thudc vao don bay vay no, giam thiéu rai ro tai chinh va gia ting ning luc tu chu vé von.
Trong co ciu von chu sd hitu, vén c6 phan chiém ty 1& cao, ting tir 69% 1én 73% giai
doan 2022-2024, con loi nhuén sau thué chua phan phéi chiém khoang 20% téng von,
chung td phﬁn 16n 1¢1 nhudn dugc gitr lai va tai dau tu vao hoat dong san xuét — kinh
doanh dé hd tro ting trudng bén viing.

Céu triic tai chinh ctia Nha Lua trong giai doan 2022 - 2024 vé&i xu huéng ting
treong tai san va von chi s¢ hitu bén vimg, co cau tai san linh hoat va ty 1& no thap, Nha
Lua dang thé hién nang luc hoat dong kinh doanh hi€u qua, an toan vé tai chinh va c6
nén tang vimng chic dé mo rong trong twong lai. Tuy nhién, dé dam bao phat trién 6n

30



dinh 1au dai, céng ty can tiép tuc nang cao hiéu qua quan 1y hang tén kho va can dbi
gitra von luu dong véi dau tu dai han, nham t6i wvu héa ngudn lyc, giam thiéu rui ro va
gia tang kha ning canh tranh trén thi trudng. Do do, trong céc giai doan ké tiép, doanh
nghiép co thé xem xét cAu trtc lai danh muc dau tu hodc ap dung mot ty 1¢ ng vay hop
Iy nham t&i wu hoa chi phi sir dung von va nang cao ty suét sinh 10 trén vén chi s¢ hiru.

24. PHAN TICH KET QUA HOAT PONG KINH DOANH CUA
THUONG HIEU NHA LUA
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Bang 2.4. Bing bdo cdo két qua hoat dong kinh doanh ndam 2022 - 2024

(Don vi tinh: VND)

CHI TIEU MA SO 2022 2023 2024
1. Doanh thu ban hang va cung cap dich vu 1 17,654,637,608 21,029,287,609 37,144,223,102
2. Cac khoan giam trir doanh thu 2 - - 0
3. Doanh thu thuan (10 =1 - 2) 10 17,654,637,608 21,029,287,609 37,144,223,102
4. Gia von hang ban 11 10,718,564,719 15,020,971,024 22,564,900,396
5. Loi nhuén gop (20=10 - 11) 20 6,936,072,889 6,008,316,585 14,579,322,706
6. Doanh thu hoat dong tai chinh 21 126,372,787 152,008,041 386,652,433
7. Chi phi tai chinh 22 103,192,697 95,217,963 137,765,432
- Trong do: Chi phi 1ai vay 23 0 0 0
8. Chi phi ban hang 25 826,623,975 1,264,638,975 2,110,095,617
9. Chi phi quan ly doanh nghiép 26 508,808,560 617,260,000 1,602,621,500
10. Loi nhuén thuan hoat dong kinh doanh 30 5,623,820,444 4,183,207,688 11,115,492,590
11. Thu nhap khac 31 500,055,741 580,000,321 345,887,236
12. Chi phi khac 32 45,030,212 67,346,021 112,020,547
13. Loi nhuan khéc 40 455,025,529 512,654,300 233,866,689
14. Tong lgi nhuan trude thué 50 6,078,845,973 4,695,861,988 11,349,359,279
15. Chi phi thué thu nhap doanh nghiép 51 1,215,769,195 939,172,398 2,269,871,856
16. Loi nhudn sau thué 60 4,863,076,778 3,756,689,590 9,079,487,423

(Nguon: Phong Ké Todan )




Bdng 2.5. Bang so sanh do chénh léch ciia bdo cdo bdo cdo két qud hoat dong kinh doanh ndm 2022 - 2024
(Pon vi tinh: VND)

A 2023/2022 2024/2023
CHI TIEU
Chénh léch Ty 1€ % Chénh léch Ty 1€ %

1. Doanh thu ban hang va cung cép dich vu 3,374,650,001 19% 16,114,935,493 T7%
2. Cac khoan giam trir doanh thu

3. Doanh thu thuan 3,374,650,001 19% 16,114,935,493 77%
4. Gia von hang ban 4,302,406,305 40% 7,543,929,372 50%
5. Lgi nhuan gop -927,756,304 -13% 8,571,006,121 143%
6. Doanh thu hoat dong tai chinh 25,635,254 20% 234,644,392 154%
7. Chi phi tai chinh -7,974,734 -8% 42,547,469 45%
- Trong do:Chi phi lai vay 0 0

8. Chi phi ban hang 438,015,000 53% 845,456,642 67%
9. Chi phi quan ly doanh nghiép 108,451,440 21% 985,361,500 160%
10. Loi nhuan thuan hoat dong kinh doanh -1,440,612,756 -26% 6,932,284,902 166%
11. Thu nhap khac 79,944,580 16% -234,113,085 -40%
12. Chi phi khac 22,315,809 50% 44,674,526 66%
13. Loi nhuan khéc 57,628,771 13% -278,787,611 -54%
14. Tong lgi nhuan trude thué 1,382,983,985 -23% 6,653,497,291 142%
15. Chi phi thué thu nhap doanh nghiép -276,596,797 -23% 1,330,699,458 142%
16. Loi nhudn sau thué -1,106,387,188 -23% 5,322,797,833 142%

(Nguén: Phong Ké Todn)
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Nhén xét: Két qua hoat dong kinh doanh la thé hién dau ra cta doanh nghiép
duoc biéu hién bang cac chi tiéu san luong, doanh thu va chit luong. Dé danh gia két
qua ma don vi da dat duoc cin phai danh gia trong mot khoang thoi gian nhat dinh. Qua
bang trén c6 thé thay, tinh hinh hoat dong Nha Lya dé c6 su thay doi trong nim 2024
thé hién ¢ muc ting truéng manh mé cta cac chi tiéu doanh thu va lgi nhuén so vdi cac
nam trudc.

Qua phan tich bao cdo két qua hoat dong kinh doanh ctia Nha Lua giai doan 2022
- 2024 cho thay dién bién cac chi tiéu tai chinh phan anh xu hudng ting trudng va chuyén
bién rd rét trong hiéu qua kinh doanh. Piém nbi bat nhat 13 da ting trudng doanh thu
ban hang va cung cap dich vu, ting 19% trong nam 2023 so v4i 2022 va tang 77% trong
nam 2024 so voi 2023. Sy gia tang ndy phan anh hiéu qua tir viéc md rong céc kénh ban
hang truc tuyén nhu TikTok Shop, Shopee va website ban hang, cing v6i hoat dong
marketing - truyén thong duoc dau tu manh hon, dan dén kha nang thu hat khach hang
va doanh s ting truong rd rét.

Tuy nhién, gia vén hang ban cho thay nhiing thach thirc trong quan 1y chi phi san
xudt giai doan dau. Nam 2023, gia von ting 40%, 1én 4.302.406.305 dong, cao hon mtic
ting doanh thu, khién loi nhuan gdp trong nim ndy bi 4m 927.756.304 ddng, tuong
duong giam 13% so v&i nam trudc. Piéu ndy phan anh chi phi nguyén liéu, nhan cong
va chi phi san xuét ting nhanh trong khi doanh thu chua du bu dip, dan dén bién loi
nhuin gdp suy giam. Sang ndm 2024, cong ty di cai thién hiéu qua kiém soat gia von
khi mirc ting 50% (so v&i 2023) thip hon muc ting doanh thu 77%, qua d6 loi nhuan
g0p phuc hoi o rét dat 8.571.006.121 dong, ting 143% so voi nam trude. Pay 1a ddu
hiéu cho thdy Nha Luya d3 bat dau kiém soat tot hon chi phi dau vao va can bang gitta
chi phi va doanh thu. Doanh thu hoat dong tai chinh ciing c6 budc tién 16n (+154% trong
2024), dong gop tich cuc vao két qua kinh doanh. Chi phi ban hang va chi phi quan ly
doanh nghiép ting déng ké trong ca hai nim, dic biét naim 2024 ting 67% va 160%
tuong (mg, phan anh chi phi mé rong hoat déng. Mirc ting nay phan 16n phan anh chién
lugc dau tu manh tay cho hoat dong marketing, mé rong hé théng ban hang, cai tién
dich vu khach hang va dau tu cho hé théng quan 1y ndi bo nham tao nén tang phat trién
dai han. Két qua tong hop cho thdy tong lgi nhuin trudc thué nim 2024 dat
6.653.497.291 ddng va loi nhudn sau thué dat 5.322.797.833 dong, cé hai déu ting 142%
so voi nam 2023.. Nhin chung, Nha Lua da cai thién hi¢u qua kinh doanh va lgi nhuén
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dang ké trong 2024 sau giai doan dau co thach thic vé bién loi nhuan, thé hién kha ning
thich tng va phat trién bén virng.

2.5. THUC TRANG HOAT PONG CONTENT MARKETING TREN
NEN TANG FACEBOOK CUA THUONG HIEU NHA LUA

2.5.1. Tinh hinh chung vé hoat dong Content Marketing

Trong nhitng nim gan ddy, Nha Lua di ddy manh hoat dong Marketing truc tuyén
nham nang cao nhan di¢n thuong hi¢u va hd tro ban hang, trong d6 Facebook la kénh
truyén thong chu luc. Nén tang nay duoc sir dung dé tiép can khach hang muc tiéu, xay
dung hinh anh thuong hiéu va tao tuong tac truc tiép v6i ngudi ding.

Trén Facebook, Nha Lua trién khai da dang nd1 dung nhu bai viét gi61 thiéu san
pham, hinh anh lookbook, video thyc té va livestream ban hang. Trong do, livestream
va video ngan mang lai hiéu qua cao nhd kha ning thu hit va tuwong tac tot, gop phan
thuc day hanh vi mua hang.

Tuy nhién, ndi dung hién tai van chu yéu tap trung vao muc tiéu ban hang, chua
khai thac sau cac ndi dung mang tinh gia tri nhu kién thtc vé lua, tu van phdi do hay
cau chuyén thuong hiéu. Piéu nay khién muc d6 gan két v4i khach hang chua thuc su
bén viing.

Tong quan Facebook dong vai tro quan trong trong hoat dong Marketing truc
tuyén cua Nha Lua, gitp tang nhan di¢n va hd trg doanh s. Tuy nhién, dé nang cao hiéu
qua lau dai, thuong hiéu can da dang hoa ndi dung theo hudng cung cip gia tri nhiéu
hon, tr d6 xay dung long tin va tang tuong tac vdi khach hang.

2.5.2. Dinh dang cong ching muc tiéu

Trong hoat dong Content Marketing, viéc dinh dang cong chiing muc ti€u dong
vai trd quan trong trong viéc dinh hudng nodi dung va nang cao hiéu qua truyén thong.
Péi v6i thuong hiéu Nha Lua, cong chung muc tiéu khong chi 1a nhitng khach hang c6
nhu cau mua san pham 4o dai lya to tam, ma con bao gdm nhém cé kha ning quan tam,
tuong tac va lan toa gid tri thuong hiéu trén nén tang Facebook.

- Khach hang muc tiéu:

Do tudi: Chu yéu tir 25 - 45 tudi, tip trung vao nir gidi 1a nhom khach hang chinh
ctia san pham 4o dai lua to tam.

Nghé nghiép: Nhan vién van phong, doanh nhan, gido vién, ngudi lam trong linh
vuc dich vy, sang tao hoac nhirng nganh nghé ¢4 nhu cau st dung trang phuc mang tinh
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thanh lich, trang trong.
Thu nhdp: C6 thu nhap 6n dinh va danh gia cao gia tri thim my, chat luong trang
phuc mang phong céch thanh lich, tinh té va ddm ban sic van hoa A DPong.
Khu vuc: Tép trung chu yéu tai cac thanh phd 16n nhe Da Ning, Ha Noi, TP. HO
Chi Minh va mét s6 khu vuc c6 muc séng cao; déng tho1 c6 mé rong dén khach hang
quéc té thong qua kénh online.
Nhu cau:
— Mua 40 dai dé mac trong céc dip 18, Tét, su kién, cong s0.
— Tim kiém san pham vira mang gia tri truyén théng vira c6 tinh thAm my hién dai.
— Quan tdm dén chat liéu, thiét ké, cau chuyén thuong hiéu va trai nghiém khi st
dung san pham.
Hanh vi:
— Thuodng xuyén st dung Facebook dé cap nhat xu hudng thoi trang, theo ddi cac
thuong hi¢u 4o dai.
— (6 xu hudng bi thu hit béi ndi dung hinh anh dep, video storytelling, feedback
khach hang.
— Thich cc ndi dung mang tinh cam xuc, truyén cam hing vé vé dep phu nir va gia
tri van hoa
Doi v6i nhom khach hang nay, Nha Lua tap trung phét trién cac ndi dung mang
tinh cam xuc - thAm my - storytelling, két hop gitta hinh anh nghé thuat, video ngan va
ndi dung chia sé gia tri van hoa lya Viét. Béng thoi, can b sung cac nd1 dung hudng
dan phéi dd, cach chon 4o dai phi hop dé ting tinh tng dung va gia tri thyc tién.
- Nhém nguoi dnh hwéng:
D tudi: Tir 22 - 45 tuodi.
Thanh phan:
e KOLs, fashion blogger, stylist, ngudi mau.
e Khach hang da tirmg mua va sir dung san pham Nha Luya.
e Ban be, nguoi than cua khach hang muc tiéu.
bic diém:
e Co6 murc do hoat dong tich cuc trén mang xa hdi, dac biét 1a Facebook.
e (6 kha ning chia sé, danh gia va lan toa noi dung dén cong dong.

e (6 anh hudng nhat dinh dén nhan thirc va quyét dinh mua hang cua ngudi khac.
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Péi v6i nhoém ddi tuong nay, Nha Luya tap trung san xuét cac dinh dang ni dung
c6 tinh lan truyén va xay dung 10ng tin cao:

e [ookbook va Concept ngh¢ thuat: PAu tu hinh anh duy my, dam chat di san dé
thu hut céc stylist, fashion blogger chii dong chia sé vi sy ddng diéu trong tu duy nghé
thuat.

e Video Review thyc té: Trién khai cac thude phim ngin (Facebook Reels) ghi lai
trai nghiém chan thuc ctia khach hang/KOLs vé form dang, chét liéu lya to tam tu nhién
nham tdi vu thuat toan phan phdi va tiép can tu nhién tép ngudi theo ddi cua ho.

e No6i dung Feedback dang cau chuyén: Bién cac danh gia tich cuc cta khach hang
cii thanh cac bai viét trich dan tran trong, vira tri 4n ho (bién ho thanh dai st thuong
hiéu), vira tao hiéu tng “bang chimg xa hoi” (Social Proof) virng chac.

Viéc t6i wu hoa nhom nguoi anh hudng chinh 1a chién luoc tan dung su bao chirng
tir bén thir ba khach quan nham xo6a bo rao can vé niém tin & phan khic san pham cao
cap. Su két hop chat ché giita tAm anh huong cua cac chuyén gia dinh hinh xu huéng va
ngudn ndi dung chan thyc do chinh ngudi ding tu tao s& giup doanh nghiép s& hitu mot
kénh truyén thong lan téa manh mé. Pay chinh 1a don bay cbt 13i gitip ciing ¢ hiéu tng
bang chimg x3 hoi, gia ting gia tri cam nhan vé thuong hiéu va mé rong pham vi tiép
can tép khach hang tiém ning mot cach bén viing trén Facebook.

2.5.3. Xac dinh muc tiéu truyén thong va Content Marketing

Hoat dong Content Marketing trén Facebook cta Nha Lua dugc trién khai voi
cac muc tiéu cu thé, gan lién voi dinh hudng phét trién thuong hiéu va hoat dong kinh
doanh, bao gom:

Tang nhan dién thuong hiéu: Nha Lua huéng dén viéc mé rong d6 phu thuong
hiéu trén nén tang Facebook thong qua viéc duy tri tAn suit dang bai déu din tir 5 - 10
bai/tuan, két hop ndi dung hinh anh, video va livestream. Muc tiéu dat ra 1a dat trung
binh 50.000 - 100.000 lugt tiép can/thang, gop phan dua thwong hiéu tiép can rong rai
hon dén khach hang muc tiéu trén moi trudng sb.

Gia tang tuong tac trén Fanpage: Thong qua viéc xay dung ndi dung phu hop véi
hanh vi nguoi dung, Nha Lua dat myc ti€u dat muec ty 1€ tuong tac trung binh tur 3% -
5%/bai dang, bao gom luot thich, binh luan va chia sé¢. Pong thoi, thuong hi¢u hudéng
dén tang truong 15% - 20% luot theo ddi Fanpage trong vong 6 thang, nhim mé rong
tép khach hang tiém ning.
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Hb trg chuyén ddi va ban hang: Facebook duoc sir dung nhu kénh ban hang truc
tiép thong qua bai dang va livestream. Muc tiéu cu thé 1a mdi thang thu hut khoang 150
- 300 khach hang tiém ning (inbox, comment) va chuyén d6i thanh don hang thuc té,
dac biét trong cac dip cao diém nhu 18, Tét hodc ra mét bo suu tap moi.

Xay dung niém tin va gia tri thuong hi€u: Bén canh muc ti€u ban hang, Nha Lua
con hudng dén viéc xay dung hinh anh thuong hiéu uy tin thong qua cac ndi dung vé
chat lidu lya, quy trinh san xuat va hinh anh thyc té san pham. Diéu nay gop phan nang
cao nhén thtrc va 1ong tin ctia khach hang dbi voi thuong hiéu trong dai han.

Tuy nhién, trong moi trudng cong nghé sb, hanh vi cta nguoi tiéu dung dich
chuyén linh hoat dya trén cac diém cham noi dung. Vi vay, Nha Lua 4p dung m6 hinh
hanh trinh khach hang 5A lam khung dinh huéng xay dung noi dung, dinh hinh cu thé
trang thai tdm ly va hanh vi cia khach hang qua tirng giai doan nhu sau:

Giai doan Nhan biét (Aware): X4y dung ndi dung nham tao 4n tuong ban dau
manh mé& cho khach hang khi ludt Facebook. Thong qua hinh dnh lookbook nghé thuét,
video ngan va céac bai viét gii thiéu, Nha Lua hudng dén viéc gitp khach hang nhan
dién va ghi nh¢ thuong hiéu lya to tim cao cép.

Giai doan Thu hut (Appeal): Tao sy hing tha va cam tinh thong qua ndi dung
gidu gia tri thAm my, cdu chuyén vin hoa Hoi An cung thong diép vé vé dep thanh lich
truyén théng. Muc tiéu 1a khuyén khich khach hang theo ddi Fanpage va twong tac nhiéu
hon véi ndi dung ctua thuong hiéu.

Giai doan Tim hiéu (Ask): Bi thu hiit manh mé&, khach hang chi dong tim kiém
thong tin dé xac thuc bang cach ludt xem bai diang cii, doc review va truc tiép dé lai
comment hodc nhin tin (inbox) hoi vé bang size, chét liéu, gia ca. Hanh vi chi dong tim
101 giai nay 1a co s& dé noi dung minh bach cua Nha Lua dap tng va hoan thanh muc
tiéu xay dung niém tin lau dai.

Giai doan Hanh dong (Act): Khi cac thic mic dugc giai téa, khach hang tién toi
quyét dinh chét don. Hanh vi trén méi truong s6 dién ra rat nhanh qua viéc dé lai s6 dién
thoai trén Livestream, nhén link mua hang hoac xac nhan don trong Messenger. NOi
dung ban hang kém wu dii khan hiém dip 1&, Tét dong vai tro 1a don bay thuc day dé dat
muc tiéu thu hit khach hang tiém ning.

Giai doan Ung ho (Advocate): Trai nghiém san pham chét luong gitip khach hang
chuyén sang trang thai cuc ky hai 1ong va tro thanh khach hang trung thanh. Ho sin sang
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dang anh feedback ca nhan, gan thé (tag) Fanpage hodc truyén miéng gidi thiéu cho
ngudi than. Viée nudi dudng hanh vi ung hd nay qua cac ndi dung tri an s& gitp cling cb
vitng chic muc tiéu nang cao gia tri thuong hiéu dai han.

Viéc ap dung mé hinh 5A gitip Nha Lua xay dung chién luoc Content Marketing
c6 hé thdng, dong bo giita cac giai doan, gop phan ning cao hiéu qua truyén thong va
gia trj 1au dai cta thuong hiéu trén nén tang Facebook.

2.5.4.  Thiét ké thong diép
2.54.1. Noi dung thong diép

Dbi v6i mdi chién dich truyén thong, thong diép 1a didu ma doanh nghiép mubn
truyén tai dén véi khach hang, viéc xay dung ndi dung thong diép dong vai trd then chot
trong viéc giup Nha Lua dinh hinh hinh dnh thuong hiéu va tao su khéc biét trong tam
tri khach hang. Thong diép khong chi don thuan 14 thong tin dugc truyén tai, ma con 1a
cach thuong hiéu ké cau chuyén, thé hién gia tri va tao ra su két ndi véi nguoi tiéu dung
thong qua tirng ndi dung dang tai trén Facebook.

Trude khi bat dau chién dich marketing cho mot ké hoach san pham méi, tuyén
bai viét m&i phong marketing s& hop v6i nhau dé 1én y tudng content. Ngoai ra, phong
marketing con 14y ¥ tuéng nodi dung tir ban lanh dao dua xudng va trién khai. Mdi ¥
tuong ndi dung dua 1én déu co nhirng tiéu chi ddnh gia phu hop véi thuong hiéu, san
pham, theo dip va ngir canh sir dung.

Cu thé, ndi dung thong diép ctia Nha Lua trong thang 3 duoc trién khai dua trén
hé théng Content Pillars duoc cac nhan vién phong Marketing 1én y tudong gdm 4 try cot

chinh, gitip dam bao tinh nhat quan va dinh hudng 1 rang trong truyén thong:
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CONTENT |_

PILLARS

Pillar #1 Nha Lua, Thuwong hiéu hua to tim
Hoi An

Pillar #2 Lua that, cim gidc that: Tai sao lan
da ban ximg d4ng véi to tim tir nhién?

Content pillar # 3 Nang Iua thang 3. Feedback,
unboxing va mix& match

Pillar #4 Li song an nhién & Phép Phuc

Siic min thoi gian: Tai sa0 min vang clia fomg pho
HOi lai tro thanh cam g cho méu nhuom Nha Lya?

Mic lua 2 "tho™ Kha néng thodt hoi tuyét voi cua soi
fir nhién cao cAp.

[Unboxing] Cén canh hop qui Nha Lua: Khi s sang trong
bit dau fir [op gidy nén.

Nghé thut song chim (Slow Living): Tai sao lna lai I chit
lién dai dién?

Hoi An thite gide: Reels: Budi sang tinh khoi dién ta
Iua mong nhe di gifta phd co yén binh.

Khong pho troong: Tai sao nguoi sanh thre sir lai
chon Iya Nha Lya?

[Feadback] Tin nhin "méng von" dé thong; "Méc vay
Nha Lya di lam ma ai ciing hoi dia chi mua".

Mot sang som i 1 ciia: Tim lai sy binh yén trong tim
hon. ( Phap phyc an nhi v d6) - Got § concept di chup

Di sén réu phong: Sy frong dong gifta d6 bén cua mi
ng6i Hoi An v d0 déo dai cia soi to tim thit.

Stic manh ctia s t0i gidn: Mot chiéc vay Ina va ban
fuyén ngdn vé ding cip.

[Mix-match] 1 chiéc khin Ina, § cach thit cho ning cong
50 thing 3.( video )

Phép phyc Digu An: Khi st trang nghiém hoa quyén cung
nét thanh fo.

Cau triic Protein: Khim pha 75% Fibroin gifip mudi
dudng lan da nhay cam.

Mie lua dé "tho": Kha ning thodt hoi fuyét v clia soi
fur nhién cao cap.

[Video thit] Review chén thyc t khich hing cao 1mS55
méc 4o dAi 4 ta: "Hack ding" cye dinh. ( Can quay - Book
mau)

Tai sao mc lua ( phap phuc) gitip ban kiém sodt cim xiic
tot hon?

Giao thoa vin héa: Lua Hoi An — Noi kj nghé phurong
Pong gip 26 tir duy thim mi hién dai.

Tai sao su sang trong the str hidn bt dan fir chit
lién, khong phai tr nhin mac?

[Unboxing] Khi set qua ting valenfine den: St tinh té
frong timg chi tiét théu tay.

Théi quen doc sach va thuong tré trong bd phip phue
mém mai.

Ky tre Faifo: Ké vé thoi kj cye thinh ciia thong cang
[ya Hoi An trén con duong to lya trén bién.

Céch nhin dién mot quy ¢o Viet Nam qua d0 bong
cua ta 40 [ya dudi ning.

[Feedback] Khach hang chyp anh check-in; "Lya Nha Lya
Ién hinh diing I3 cire pham". ( Order media chinh dnh FB)

Bi chia Rim thing Giéng: Nhitng hu § vé trang phue d¢
giit long thanh Kinh,

Nhip song chim: Mc na dé hoc céch "song chim"
nhr ngudi Hi An.

Lua to tm: St xa Xi nim & cam gide clia ngwdi mic,
khong phai 4nh nhin cua nguedi ngodi.

[Mix-match] Véy lna phoi ciing Blazer: Combo quyen hye
cho budi hop dau thing. ( Dé héi kho coi con blazer kh)

Miu sic phép phuc v ning hrong binh an (Y nghia xanh
tinh, fring kem).

Kién tric vi Thoi trang: Ao d4i 4 tA trong khong gian
nha nedmg 0 cham 1rd tinh o

Tai $a0 ya tor tim [3 hra chon hing déu cho nhimg thm
hon yéu st kin déo?

[Video thit] Thir &9 nhiin clia Iua sau § tiéng ngoi vin
phong: K&t qua bét ngd! ( khong hop 1)

Goc nho binh yén tai nh: Noi ning tim ve chinh minh sau
gt lam vige.

Mia mra pho Hoi: Cam gic lya v0 vé [in da trong
nhing ngy Hoi An se lanh.

Nghé thujt théu tay trén lua: Khi trang phuc trg thanh
mét tic pham hdi hoa.

[Feedback] Loi cam on tir mt ngudi chong mua qua ting
Vo "V em mé tof chit lya ndy". b troe tiép fir ctra hing

Tai sa0 phép phuc hya to tim I3 lwa chon $0 1 cho cde
Khéa tu thién?

Linh hon bao hd: Chuyén vé Ba Chiia Tém Tang -
N giit it cho nghé dét hya Quang Nam.

Bau fir vio Ina to tim: Khoan dau fir thong minh cho
hinh anh ¢4 hin bén viig.

[Mix-match] Phoi d0 Monochrome (don sdc): Binh cao
ciia str t0i gian.

LLoi song Minimalism: Chi can it ninmg phai chat, nhw mét
b 4o hya.

Hinh 2.3. Hinh anh ké hoach Content Marketing tai Nha Lua
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Dua vao viéc trién khai hé théng tru cdt ndi dung cho théy wu diém vuot troi
trong viéc tao ra sy nhat quan va dinh hudng rd rang. M6 hinh nay khéng chi duy tri
tinh thong nhat ctia thong diép truyén thong qua céc giai doan, ma con cung cd viing
chic ban sic thuong hiéu cao cép. Tuy nhién, mat han ché cua chién luge nay la tao ra
su g0 bo va thiéu tinh sang tao, khién noi dung dé roi vao “16i mon” va giy cam giac
nham chan cho c6ng chiing muc tiéu. Su thiéu linh hoat ndy 1am giam kha ning bét kip
cac xu hudng thi truong ngan han, han ché kha ning tiép can tép khach hang tré tudi va
tiém an nguy co sut giam ty 1¢ trong tac ty nhién trén cac nén tang k¥ thuit sb.

Vi giai doan hién tai chién lugc noi dung can duoc van hanh theo nguyén tac su
sang tao can duoc vu tién hon, nhung phai dugc dat trong khuén kho cia sy nhét quan.
Trong d6, su nhat quan gitt vai tro 1a nén tang dé duy tri dinh vi cao cp va cting c6 niém
tin cta khach hang 1au ndm, con sy sang tao dong vai tro 1 dong luc thuc day kha ning
thich tng voi bién dong cua thi trudng. Doanh nghiép can tiép tuc duy tri cac gia tri cot
16i vé san pham va vin héa, déng thoi day manh d6i méi phuong thirc ké chuyén va da
dang hoa hinh thirc truyén tai (nhu tng dung video ngan, goi ¥ phdi d6 hién dai) nham
t6i wu hoa ty 1& chuyén doi va mo rong thi phan.

Tir khoa cac bai viét cuia Nha Lua 1a yéu té then chét gitip Nha Luya tbi wu hoa
kha nang nhan dién thuong hi¢u va tiép can hiéu qua ddi tuong khach hang muc tiéu

29 ¢

trén Facebook. Cac tir khoa chinh dugc khai thac bao gém: “40 dai lua to tam”, “4o dai

2 ¢¢ 2

lua that”, “lua to tim Nha X4”, “4o dai cao cép Ho61 An”, “phap phuc lua to tam”, “40
dai cach tan thanh lich”, “ao dai me beé”, “do dai lya thu cong”... Nhitng tir khoa nay
duoc 16ng ghép tu nhién vao tiéu dé bai viét, phan md dau va mé ta ndi dung. Bén canh
d6, cac hashtag ciing dugc str dung nhat quan va hiéu qua nhu #aodailuatotam, #NhaLua,
#luatotam, #aodaicaocap, #aodaihoian, #aodailuathat, #phapphuclua, #aodaimebé dé
tang kha ning tim kiém, hd trg thuat toan phan phdi noi dung va thic day hiéu qua lan
téa tu nhién trén nén tang.

< Nhom ndi dung thuong hiéu (Pillar 1): T4p trung truyén tai cau chuyén vé
lua to tim Ho6i An, gia tri vin hoa truyén théng va hinh anh “linh hon phd ¢6”. Noi dung
mang tinh storytelling, tao cam xuc va gitp khach hang ghi nhd thuong hiéu mdt cach

tu nhién.
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. Nha Lya &

@ 12Thing3 - &

7 TAI SAO MAI NGOI AM DUGNG & HOI AN CANG CU CANG DEP, AO DAl LUA TG TAM NHA LUA
CANG MAC LAU CANG MUGT?

Nhing mai ngdi dm duang & phd c8 Hoi An < the gia di cing ndm thang. Lop réu xanh len 16i qua
titng k& hd, gin két nhiing vién ngéi lai thém ban chat nhu dang géi ghém ca ky e ciia phé hai. Ve
phong tran dy khéng phai la sy cii ky, ma la céi hion rat riéng, mot nét dep <6 xua day kiéu hanh gita
cugc s6ng hién dai.

Ao dai lya ta tam Nha Lya cing mang mét quy lugt dep d& tuong ty. Vé dep ong 4 khéng chi gay an
tugng ngay cai nhin dau tién ma cang st dung cang trd nén mugt ma va mém mai.

Bigu khién do dai lya ta tdm cang mac lau cang mudt la khi mai dét, sgi ta van con |dp keo ty nhién
nén b& mat vai hai ciing nhe. Qua qua trinh mac va gidt nhe nhang, 16p keo nay dan tan di, d€ 1§
phin cét td m&m mai va béng nhe hon. Cac sdi ta cling din "quen” vdi dang ngudi, tao nén dé rd by
nhién, khién ta 4o 6m theo duding cong mét cach tinh té.

Khéng ging nhing loai vai cong nghigp c6 dugce vé ngoai bong by ngay tir dau, lua to tdm that lai
dep theo thi gian. Cang mac, sgi to cang trd nén meém hon va dé ril cia vai ciing dan thich nghi vsi
déng ngusi. Nhos véy, chiéc do dai lya 1o t3m sau mét thai gian sif dung gan nhu mang mét "dau @n
riéng” clia nguai méc.

Mét nét dac trung khac ciia lya to tam Nha Lua la mau nhudm i thao mée ty nhién. Vi vy mau vai
khéng nyc rés gdt gdng ma dju nhe, trdm tinh, va cang mac 1du mau cang dam lai, tao nén chidu sau
£4t riéng gidng nhu gam mau ¢ kinh ctia nhitng méi ng6i da di qua nhigu mua ndng mua.

Gidng nhu méi ngdi dm duong can thdi gian dé cb duge mau réu phong cd kinh, mét chiéc do dai lua
ta tam ciing can sy kién nhin va thiu hidu cia ngudi mac d€ dat dén do mudt dep nhét. Bai dai khi,
vé dep that sy khéng ndm & sy méi mé ban dau, ma & céch thei gian cham vao ting sgi to dé rai
theo nam thang, chiéc o dai khéng chi 12 trang phuc, mé tré thanh mét phian ky (ic rat riéng cla
ngudi mac.

« Nhan theo dbi fanpage Nha Lya d& dén doc nhitng cau chuyén tha vi vé lya ta tdm Nang nhé!

9 Dia chi: 65 Kim M4, Ba Dinh, Ha N&i

5 Tham khao san phém:

https://nhalua.vn/san.../ao-dai-dien-phuc-mua-do-dam-pha-tim "

#Nhalua #acdailuatotam #aodaiNhaLua #aodaithietke #aodaicachtan &3z Qv & (4]

Hinh 2.4. Hinh dnh bai viét dwoc phan phéi trén Fanpage Nha Lua

Thong qua bai viét & trén, co thé thdy chién luoc ndi dung cua thuong hiéu Nha
Lua dugc trién khai hiéu quéa dua trén chu dé cam tinh, sir dung phuong phap ké chuyén
dé tao sy két ndi siu sic v4i cong chung. Thuong hiéu khong tap trung vao cac thong
di€p ban hang tryc dién, ma khai thac cam xac thong qua nhitng cau chuyén va trai
nghiém gan gili. Cu thé, thong diép “Tai sao mdi ngdi Gm dwong & Hji An cang cii cang
dep, do dai lua to tam Nha Lua cang mdc ldu cang mwét?” d tao ra su trong dong giita
dic tinh ctia san pham va di san kién triac. Cach tiép can nay giup khach hang dé dang
ghi nh¢ thuong hiéu, dong thoi nang tam chiéc 4o dai tir mot san pham thoi trang tro
thanh mot phan ky trc va dau 4n ca nhén.

Muc dich truyén tai thong diép, gia tri van héa truyén théng duoc thuong hiéu
1am ndi bat chinh 1a di san kién tric va nhip song tinh ling ctia phd c¢6 Hoi An. Gid tri
nay duogc thé hién thong qua cac hinh anh an du tinh té: sy mém mai, trim mic cua lua
nhudm thao moc ti nhién trong déng voi nét cb kinh cta mai ngéi am duong. Qua do,
doanh nghiép da thanh cong trong viéc gan két san pham véi cac gia tri di san van hoa,
tao nén mot dinh vi thuong hi¢u mang chiéu siu cam xuc, bén viing va dam chét truyén
thong.

<> Nhom noi dung san pham va gia tri chat liéu (Pillar 2): Cung cap thong tin
vé lya that, cam giac khi mic, su khac biét giita lua ty nhién va cac chét liéu khac. Noi
dung huéng dén viéc giai quyét nhu cau tim hiéu va gitip khach hang dua ra quyét dinh

mua hang hop 1y.
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. Nha Lua @ .
0 13Thing3 &

o TVLE 75% TO TAM: "KHOANG THO™ HOAN HAQ CHO Th AO DAI BAI CAT

Ao dai khéng chi [a trang phuc, dé 14 hién thén clia ¢t cich phy nir Vit Nhung da bao gidf néng
1/ hdi, tai sao gitia mudn vn lya chon, dong lya c6 tj 18 75% td tam ty nhién lai dugic cdc nghé
nhén tai Nha Lua vu & goi tén [ "ty & vang" cho 1A do dai truyén thang?

Hay cling Nha Lya gidi m3 bl mét déng sau tiing sci dét, d8 hiéu vi sao déy chinh I3 tri ky cla
nhiing quy ¢6 yéu vé dep thanh lich va kiéu ky.

1. Ban giao hudng giita sy mém mai va d§ ding déng: Khdng qua r, chéng qué thé

Nhigu ngudi [am tuéng ring o dai ¢ phai 100% t tém mi |3 15t nhat. Tuy nhién, lya thuin khiét
thuding rét nhe v c6 9 ri cyc cao, ddi khi khién t 4o dinh sét vo co thé hogc dé nhan nhim chf
sau mot [&n ngoi.

Ty 1€ 75% ta' tam chinh |3 "diém cham” tuyét vdi nhét. 75% sgi to ty nhién gilt tron ven sy mém
mudt, mét lanh dac trung, gidp té do ludt di nhe ténh trén phd. 25% sgi b trg con lai dong vai trd
nhu mét b khung tang hinh, gidp véi co d6 danh nhat dinh. Nha do, ta do dai cla nang sé ludn
giit dugc form déng chugn muic, d(g t3, che khuyét diém tinh t& mé vin uyén chuyén theo tling
nhip budc. B chinh I3 ci khi chit "dai cit" ma Nha Lua muén gui g&m: mém yéu ding chd, cling
€6l ding ldc.

2,90 bong md sang trong - Khai déy nét kiéu sa dudi anh mét trdi

Néu lua bong (satin) déi khi [am [6 nhitng duging nét khéng mong mudn, thi lua 75% tai Nha Lua
lai ¢ hifu dg bang mé ey ky thugng luu. Khi néng buidc ra anh sang, cac sgi to tam bat séng ty
nhién tao nén hiéu dng &n hién, lung linh nhung khéng hé phd triang.

Phan tich sau hain vé kjf thugt dét, mat d& sgi dugc tinh todn kj luing dé tao ra b& mét vai min
mang nhut da em bé. Vi nhing quy cd theo dudi phang céch thanh lich, d§ béing nhe néy chinh [
th(t trang stic dat gid nhét. N6 khding cin dinh ket cu kj, ban thin chat lidu dd ti ké cdu chuyén
V& sy sang trong, tinh t€ cla nguti mac. Mot chiéc do dai tlf Nha Lua vdi ty 1& nay sé gilip ndng toa
sang theo cach khiém nhudng nhung day sirc hit.

3. "Mén qud* cho lan da A Béng: Thadng khi va bén bi cling thdf gian

Mt trong nhiing ly do khién lya 75% trd thanh “ngdi sao" tai Nha Lua chinh 3 khé nang thich
nhi véi khi héu. Vi dc tinh clia tor tim ty nhién, vai c6 nhiing I8 héng li i cho phép 13n da duge
"thd". Dii néng dién 4o dii trong nhiing budi tiéc tré chiéu hay céc syt kin kéo dai ca ngay, cam
gidc nhe nhang, thém hit md héi vén luén hign hitu.

Han thé ra, viéc pha trgn ty 1& théng minh gitp tang dé bén cho sgi véi. Ao dai cla Nha Lya
khéng con qua "dong danh" kho chigu; vai it bj xudc sqi han, bén mau han va gilt dugc vé dep
thanh xuén qua nhigu ndm thang. Dau tu vio mdt chic o dai lua 75% to tm khéing chi la mua
mét bé canh, ma 13 s& hifu mét kj vt theii gian - mén d ma méi lan khoéc Ién, nang déu cam
thdy minh dugc ndng niu, trén trong.

Nang d3 s&n sang d& sd hifu ta 4o dai v “tj 1& véng" ny chua? Nhan tin cho Nha Lua dé ducic tu
van nhiing s mau dénh riéng cho nang nhé!

#Nhalua #AoDailua #ToTam75% #ThanhLich #PhongCachDaiCat #LuaVietNam

. Nha Lua @
o 130i0 %
3 CACH NHAN BIET LUA TO'TAM CHUAN KHI DI MUA SAM.

DE trénh mua nham Iya to tim pha khi chon o di lua to t3m tai Da Nang, nang c6 thé &p dung
nhanh 3 céch sau:

1. Thif bang xic gidc

Vo nhe mép vai trong tay. Lua t tam that dé lai nhitng nép nhan md, khdng bién mét ngay. Ngugc
Iai, lya td tim pha nilon thucing trdn tudt va nhanh chong trd lai trang thai ban dau.

2. Thit béng thi gidc

Dua lya t tam ra dudi anh nang. Lua to tam that phan chiéu &nh sang da chiéu, tao hiéu ing ong
4 thay i theo goc nhin, Lua ta'tim gia thudng chi c6 mot Idp bang phéng, thiéu chiu sau.

3. Thir bang Ira (khi dam béo an toan)

Rt mat si nhd & mép lua to tim va 6. Lua to tim that chdy c6 mli khét giding téc, tro mém,
bap nhe thi tan. Sgi nilon chdy ¢6 mUi nhua va von thanh cyc cling.

Ba céch trén gilip nang tranh dudc nhing sai [3m cd ban ngay khi chon lua to tam. Nhung dé thiic
su chon diing loai lua td tim mac Ién mét, ditng form va ton déng trong thdi tiét Da Néng, nang
van can hiéu 19 hon v tiing dong lua to tim, cach nhan dién chét liéu chudn va cach chon form
phil hdp vdi co the.

Tin t6t 13 nang khang can mat nhigu thdi gian dé tim hiéu. Bai viét https://nhalua.vn/kinh-
nghiem-mua-ao-dai-lua-to-tam-tai... d tong hap san nhitng diéu quan trong nhat, di dé nang
doc nhanh va chon ding ngay i lan dau.

Lua Cong Nghi¢p
Kém chil liigng

Lya 1o Tim
Cao f{i'/)

b: Q2 @1 00

Hinh 2.5. Hinh dnh bai viét dwoc phdn phéi trén Fanpage Nha Lua

Véi cac bai viét thuoc nhom noi dung san pham va gia tri chat liéu, Nha Lya da
trién khai ndi dung theo hudng nhan manh cac yéu t6 1y tinh. Thuong hiéu tap trung
truyén tai thong tin chi tiét vé chat lidu lya to tam tu nhién, nguén gdc tir lang nghé Nha
X4, quy trinh nhudm thao moc va nhirtng dac tinh vuot trdi cua san phém nhu d6 mém
mai, d6 bén mau cung kha ning cang sir dung lau cang dep.

Cach tiép can nay giup khach hang hiéu rd gi tri thuc cta san phim, dong thoi
tao su phan biét rd rang giita lua to tam thu cong truyén thong véi cac loai vai cong
nghiép thong thuong. Thong qua viéc cung cap thong tin minh bach vé chat lidu va quy
trinh san xuat, ndi dung khong chi mang tinh gi6i thiéu ma con gop phan xay dung niém
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tin cho khach hang truéc khi quyét dinh mua hang.

Muc dich chinh 13 khiang dinh gia tri ¢t 161 vé chit lugng va tinh bén vimng cia
san pham. Nhiing gia tri ndy duoc thé hién thong qua hinh anh cn canh chat liéu, két
cAu vai cing nhitng mé ta cu thé vé cam giac mic va do bén theo thoi gian. Qua do,
thuong hiéu da tirng budc khing dinh vi thé ciia minh trong phan khuc 4o dai lya to tim
cao cap, noi chit luong thyuc s tré thanh yéu té quyét dinh.

X Nhom ndi dung trai nghiém thuc té (Pillar 3): Pay 1a thong thudng cac bai
viét tip trung vao feedback khach hang, video unboxing va huéng din mix & match.

ndi dung mang tinh thue tién cao, giup ting do tin ciy va kha ning chuyén doi.

N .
- 00:14
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. Nha Lua @ - Theo doi
o 3Thing3- &

[FEEDBACK] AO DAI LUA TG TAM HONG LIEN THEU TAY

C6 ngudi ndi lua ta tAm "khé chigu®, nhung that ra lua chi can mét sy Gong diéu. Khi thay nang
khoéc Ién minh t3 do dai Nha Lua, dimg canh ngudi thén véi ny cudi nhe nhang, chiing minh chi
cam nhan dugc mét didu rét gian don: d6 13 vé dep Gén tir su thodi méi va finh cam chan thinh,
khéng cin c§ géng Gé ndi bit.
¥ C3m on nang d3 lua chon Nha Lua cho mét khoanh khic § nghia bén nguei thuong. Véi ching
minh, m&i ta 4o khéng chi dugc dét tir sgi to ty nhién, ma cdn gl gdm vio d6 su trin trong danh
cho nhitng gié tri truyén théng. Khi ta do xuat hién trong nhifng gidy phit sum vy, né tré nén tron
ven hon bao gid hét.
## Mong rdng Nha Lua s& con dugc Gng hanh cling nang va nguéi thin trong nhidu dip Gic biét
khac — noi mdi thiét k& khdng chi ton 1én vé& dep diu dang, ma con luu gilf nhifng ky niém that lau
bén theo ndm thang.

¥ Dia chi: 65 Kim M3, Ba Binh, Ha Noi
& Tham khdo san phgm: https://nhalua.vn/.../ao-dai-hong-lien-theu-tay-lua-to-tam/
#Nhalua #aodailuatotam #aodaicachtan #aodaitet #feedbac An bot

Nhalua &
@ a Lua

s TThing3 - &

1 (UNBOXING HOP QUA NHA LUA] - NO VE B9 BUCIC GOI GHEM DAY TINK TE
DB khi, ditu khign mét mdn qua trd nén @3¢ biét khdng chi ndm & gi tri bén trong, ma cdn &
cach nd duoc ndng niu va trao gli. Hap qud ting cla Nh3 Lua Gucc thiét ké nhy mdt 18i chao
trang nha va day sy tinh xéo

+ Khi chiéc ndp hdp dugc mé ra, véy Ia ta t3m Uyén Thanh mau kem nhe nhang hign dién nhy
mot vé dep diu ding duoc dénh thiic, S&c kem thanh nhi mang @&n cdm gide tinh khéi, 120 nén
pheng thé nhe nhang va Gy ni tinh,
Vay Iua to t3m Uyén Thanh dugc thiét ké danh cho nhimg ngudi phu nir yéu vé dsp thanh lich, tinh
& nhung khng phd truong. DU 13 dao phd, glp g& hay tham ¢y nhing Budi tiéc nhe, chidc véy
lya ndy van ludn mang ki mt cim gidc sang trong rat riéng,
€6 18 vi thé ma mot chiéc vay lua to t3m trong hdp qua xinh khéng chi 13 trang phuc. méa con 13
cich d€ gl di mét 13i yéu thueng thit diu dang. Mét mon qua nhd nhung chirz dyng ci sy tinh té
cla ngudi trao.

w Ghé Nha Lua @2 kham pha va tim cho minh mon qua thit dac biét nhé!

¢ Bia chi 65 Kim M3, 8a Binh, Ha N§i

3 Website: nhalua.vn

#Nhalua #HopQualang #Vaylua #VayluaToTam #HopQuaNhalua

de Q1 o 0 |t Q& 0
Hinh 2.6. Hinh dnh bai viét dwoc phdn phéi trén Fanpage Nha Lua

V61 nhém ndi dung bﬁng chuing xa hoi va trai nghiém thyc té, Nha Lua di khéo
1éo str dung hinh anh khach hang that va cac video unboxing séng dong. Thay vi chi
dung anh mau lung linh, thuong hiéu tap trung vao nhitng khoanh khic doi thuong dé
tao su g'?ln glii va chan thyc nhét cho san phém.

Céch tiép can nay gilip x6a bé khoang cach giita quang cao va thyc té, danh tring
tam 1y thich xem review (danh gid) ctia nguoi mua hang online. Viée thiy san phim xuét
hién trong tay nguoi dung that gitp khach hang dé dang hinh dung vé chat liéu lua,
phom dang va quy trinh déng géi chin chu, tir d6 loai bo nhiing e ngai khi mua sim cac
san pham cao cdp qua mang.

Muc dich chinh ciia huéng di ndy 1a xay dung niém tin va giup khach hang yén
tam chdt don nhanh chéng. Nhirng 16i khen tir nguoi mua trude chinh 13 bang chimg xac
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thue nhat cho chat lugng san pham. Thong qua viéc da dang hoa cac phan hoi thyc té,
Nha Lua khing dinh duoc uy tin ctia minh, khién khach hang cam thay viéc bo tién ra
mua mat bd 4o dai lya 1a hoan toan xiing dang.

<> Nhom ndi dung 161 sdng va gia tri tinh than (Pillar 4): Tap trung vao phong
cach séng an nhién, toi gian va yéu td phap phuc. Noi dung mang tinh cam xtc va dinh

huéng gia tri, giup thuong hiéu tao sy khac biét va két ndi sau sic voi khach hang.

@ Nha Lua @
o 12Thing 3 - %
Tai sas méc phdp phuc lua

< TAI SAO MAC PHAP PHUC LUA TO TAM GIUP NANG KIEM SOAT CAM XUC TOT HON? te tdm géip ndng hiem

Khi khoac 1én minh phap phyc lua to tém, nang thudng dé cam nhan mét s an yén lan toa rat nhe ssdl cam xio tét hen'

nhang. Khéng phai ngdu nhién ma chat liéu ndy lai khién t4m trang trd nén diju lai, bdi né mang dén "
suf thu gidn cho co thé va sy tinh lang cho tam fri.
Trudc hét, lua to tam tu nhién c6 cdu tric protein gan tuong dang vdi 1an da con ngudst. Khi cham vao ‘
da, sgi lua mang lai cdm gidgc m&m mai, mat lanh va nhe nhang nhw dugc vé v&. Cg thé khéng bj bi
bach hay gb bé, nhés vy trang théi ciing thang cling dén thd 18ng, gip tam trf dé tré nén binh 6n e
hon.

Bén canh do, thiét ké phap phuc vén kin déo va thanh nha, khi mac vao, nang sé ty nhién budc chan 3 ,
chém lai, ctf chi nhe nhang han, I&i néi cing digm dam han. Chinh su thay d8i trong hanh vi nay lai 8 ,{
tac dong ngugc trd lai tam Iy, gidp cam xdc dan trd nén chiing myc va an tinh. *

Khéng chi vay, vé dep cla lya to tdm ludn dju dang va khéng phé truong. Sy mém mai, thanh tinh *
ca cht liéu lya to tm cing nhiing gam mau nhe nhang mang dén cam giac dé chiu cho thi gisc. Khi - g )
khodc lén minh mot trang phyc dugc tao nén tir thién nhién, nang ciing dé dang cém nhan sy gian di, %
thun khiét va binh yén. 4=
Vi thé, phap phuc lya to tdm khong chi don thuan 1a mét trang phuc. D6 gidng nhu mét “khoang
1&ng" danh cho tam hon, cd thé dugc néng niu, va khi cd thé cam gidc d& chiu, tdm trl cling trd nén an
haa han, gitp nang dé dang 1am chd cm xdc cda minh.

9 Dia chi: 65 Kim M8, Ba Dinh, Ha N§i ‘ S
3 Website: nhaluavn ’LIL-"’: U ™ o™ -
#NhaLua #phapphucluatotam #phapphuclechua #phapphuc ds Q3 [+]v]

Hinh 2.7. Hinh dnh bai viét dwoc phan phéi trén Fanpage Nha Lua

Véi bai viét “Tai sao mdc phdp phuc lua to tam givip nang kiém sodt cam xiic tot
hon?”, Nha Lua da két hop khéo 1éo giira gia trj Iy tinh va loi ich cam tinh. Thuong hiéu
tap trung phan tich sy twong dong giita ciu triic protein cua lua va lan da con ngudi,
gitip chuyén hoa dic diém k¥ thuat thanh loi ich tinh than. Cach tiép cin nay dinh vi
Phéap phuc khong chi 14 trang phuc ma con 1a mot “liéu phap” hd tro gidi toa cing thang
va nuoi dudng sy an yén noi tai cho khach hang.

Théng qua viée khai thac mdi lién hé giira thiét ké va hanh vi, ndi dung bai viét
da tao su khac bi¢t rd rét cho lya thu cong so vadi vai cong nghi¢p. Nha Lua nhan manh
kha nang diéu chinh ctr chi nguoi mac trdé nén diém dam, chudn muc hon nho vao kiéu
dang kin d4o va mau séc tinh té. Viéc minh bach héa co ché tac dong ctia chat lidu ddi
v6i tam tri khong chi giup gido duc thi truong ma con cung ¢d niém tin virng chic vé
gia tri thuc cta san phém.

Muc dich chién luoc ctia nhom nodi dung nay 1a khang dinh vi thé thuong hiéu
trong phan khiic cao cdp gan lién véi 16i sdng tinh thirc. Nhiing thong diép vé sy “nang

niu” va “an hoa” gitip Phap phuc tré thanh biéu tuwgng cho su giao thoa giita thim my

46



va stc khoe tinh than. Qua d6, Nha Lua khong chi gidi thidu san pham lang nghé truyén
théng ma con kién tao mot khong gian van hoa riéng biét, noi chit luvong tré thanh yéu
t6 then chét quyét dinh hanh vi mua hang.

2.5.4.2. Céu tric thong diép

Céc bai viét trén Fanpage “Nha Lua” duoc xay dung v6i phong cach ngdn tir
trau chudt, gidu tinh nghé thut va cam xuc, nhim phu hop véi dinh vi san pham thu
cong cao cip. Viéc duy tri mot vin phong déng nhat khong chi gitp dinh hinh ban sic
thuong hi¢u ma con tao ra mét soi day lién két vo hinh vé mat cam xtic v6i khach hang.
Dé t6i wu quy trinh tiép can, Nha Luya da trién khai ndi dung theo mé hinh AIDA trong
mot chu ky chién dich mot thang. Viéc phan bd ndi dung theo 16 trinh nay gitp dan dat
tam 1y khach hang tir budc 1am quen véi nhitng thudc lua méi dén khi thuc hién hanh
vi s& hitu ta 4o dai truyén thong mot cach tir nhién va tinh té.

Trong tuan dau tién, Nha Lua tap trung tdi da vao muc tiéu thu hut sy chu y
(Attention). Thuong hiéu uu tién cac ndi dung tip trung vao gia tri thAm my, str dung
ngon tir giau hinh anh dé 1am noi bat dic tinh 1y tinh cta lya to tim. Cac bai viét thoi
diém nay khong dit nang muyc tiéu thuong mai ma tap trung khoi goi su 4n tuong trudc
do bong bé mat cta chit liéu va su tinh xao trong tung hoa tiét.

Sang tuan tht hai, sau khi da c6 duoc su cha ¥, hé thong ndi dung chuyén sang
giai doan duy tri twong tac (Interest). Nha Luya ting cuong mat do bai viét bang cac ndi
dung cung cap thong tin va ké chuyén, dich chuyén trong tdm tir “hinh thic san pham”
sang “gia tri ¢t 161”. Viéc khai thac sdu cac yéu t6 vin hoa dia phuong d3 gitp khach
hang nhan thirc dugc gia tri thuc sy cua mét thuong hiéu lya cao cép.

Dén tuan tht ba, chién dich tap trung chuyén hoa sy quan tdm thanh nhu cau sé
hitu (Desire). Tai giai doan nay, ndi dung di tac dong dén tam Iy c4 nhan bang cach gitp
khéach hang tu dinh vi ban than trong hinh dnh thuong hi¢u. Ngon tir mang tinh chia sé
trai nghiém, nhin manh vao sy khac biét cua san pham va phong cach song sang trong
nhung tbi gian ciia nguoi phu nit hién dai.

Trong giai doan cudi ciing, muc tiéu trong tdm 14 thiic diy quyét dinh mua hang
(Action). Tuy nhién, ddi vai phan khuc cao cép, Nha Luya thyuc hién vi¢c kéu goi hanh
dong mot cach khéo 1éo dé bao vé uy tin thuong hi¢u. Noi dung tap trung nhan manh
vao sb lugng gi61 han cua cac thiét ké hoac cac dich vu hd tro riéng biét, giap khach
hang dua ra quyét dinh mua sim mot cach nhanh chéng va tin tudng.
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Nhu vay, khi xét dén cau tric thong diép truyén théng trén Fanpage, Nha Lya
khong chi don thuan xay dung céc bai viét roi rac ma ludn tiép can dua trén hai dinh
hudng chién lugc chit ché. Dinh hudng tha nhét dya trén 10 trinh nhén thic cua khach
hang (mé hinh AIDA), nghia 13 cin cir vao ting giai doan tiép can dé xac dinh mirc do
nhan thtc cia cong ching, tir d6 thiét ké thong diép phu hop nham khoi goi sy cha ¥,
thuc ddy su quan tim va dan dit dén hanh dong mua hang. Pinh hudng thir hai di sdu
vao tinh thyc thi cia timg bai viét, noi doanh nghiép ap dung cau triic hinh phéu chit

ch€ dua trén nguyén ly “dat van dé va giai quyét van dé”. Theo do, mot bai viét chuan

quy trinh ctia Nha Lua s& dugc cu thé hoa qua cdu trac 03 phan rd rét nhu sau:

Nhi Lua @
' 22 Thang 4 Itic 21:00 - &¢
GITA KHONG KHI RON RANG NGAY LE 30/4, NANG CHON AO DAI Gl DE VAN XINH DEP & GIU

NET THANH TAO RAT RIENG?
Trong khéng khi ngay 18 30/4, khi moi thir d&u tré nén rén rang va tudi vui, ngudi ngudi dé ra phé
dé hda minh vao déng chay nao nhiét &y.
Nang ciing muén cé mét trong khoanh khac dé, nhung van git cho minh mét nét diu dang rat
riéng.
Mang chon o dai lua tg tim Luc Uyén, vifa phit hop khéng khi ngay 1, vita khang lam mat di sut
nhe nhang v8n ¢4 ctia minh.
Gam mau xanh cém mang lai cdm giac diu mat, nhe nhang, khi két hop cing chat liéu lua td tdm
tu nhién, mém va cé dé ra, khién tiing chuyén déng clia nang trd nén uyén chuyén, thanh thoat.
Thiét ké 4 ta (2 ta trudc, 2 t3 sau), chiét eo nhe gitp tén 1én vong hai mét cach tinh &, gitr dugic su
gen gang ma van dam bao nét kin dao, thanh lich trong khong gian ngay I€.
Néu nang dang tim mét chige o dai lua td tdm vita gilt dudc su nhe nhang, vifa phi hgp khéng
khi ngay I8, hay khodc I&n minh 3o dai Iya ta tdm Lyc Uyén.

Comment d€ Nha Lua tu vdn chi tiét va gitip nang chon size phit hgp nhét.

Nha Lya &
Pe 21 Thang 4 luc 22:00 - &

. CHON NGAY AO DA LUA TG TAM CAM BUGNG — DE NANG XUAT HIEN TRANG TRONG, NOI
BAT MA VAN HAI HOA VO KHONG KHI 30/4.

Gilia sic ¢& db, ddng ngudii déng duc va khdng khi trang nghiém cla ngay dai &, mét Iva chon
qua ruic 1d dé trd nén phd truang. Nhung néu qué an toan, nang lai dé dang bj hoa ln,

Séc 8 cha thigt k& 4o dai lua to tim C8m Duding khang phai |a gam mau chéi gat, ma 13 8 dé g
lién tudng dén mau cd, biéu tugng clia ngay 18 Khi dat trong béi canh phd xa ngap tran séc dd,
nang khang hé “lac tang", ma ngudgc lai, hién dién mét cach hai héa nhung van ndi bat.

€6 40 cao, truyén thdng, ¢o dinh cudm I3p lanh gidp téng theé trd nén nén na, mang theo nét dep
Thiét k& tay dai dm nhe két hop ciing ta 4o xé duyén dang tao nén su chuyén déng mém mai khi
nang budc di gitia dong ngudi, du d& ngudi déi dién cam nhan dugc suf tinh té& trong tiing chuyén
déng.

Chat lua to tim tf nhién mang lai cam giac nhe, thodng va d& chiu , dac biét trong thii tigt dau hé
D4 nang di chuyén nhigu, ding lau hay tham gia céc hoat déng ngoai tréi, cd thé van git dudc su
thodi mai, khéng bi bi bach hay kho chiu.

Chl céin chon &o dai lua to tdm Ngoc Dudng, nang da cé thé xuét hign dung véi tinh than cla ngay
& trang trong, tu hao, nhung van thanh lich,

Comment dé Nha Lua gilf mau cho néng

? DANANG
= Office: 269 Phan ang Ly, Cim L&, Ba Ning :%?r]i“(‘?;ss bhan Bing Let, Cim L6, b4 Ning
9 HA NOI © HA NOI ’

= Store: 65 Kim M3, Ba Dinh, Ha Néi a Store: 65 Kim M3, Ba Dinh, Ha N&i

Tham khao san pham:

. . Tham kh&o san pham:
https://nhalua.vn/.../ao-dai-4-ta-luc-uyen-mau-xanh-chuoi/

https://nhalua.vn/san-pham/ao-dai-cam-duong-mau-do-nha-lua/

#Nhalua #AoDai #LuaToTam #30Thang4 En bot #Nhalua #AoDai #LuaToTam ﬁ30than94ﬂn bét

Hinh 2.8. Hinh dnh bai viét dwoc phdn phéi trén Fanpage Nha Lua

Thong qua hinh anh trén, chiing ta c6 thé thiy cac bai viét str dung cdu trac bai
viét dugce phan bo thanh 03 phan rd rang:

Mo dau: Stt dung ngh¢ thuat ngdn tir dé dan dat, tao su lién tudng va khoi goi
cam xuc thim my ddi v6i san pham.

Néi dung chi tiét: Trinh bay suc tich, di sau phan tich cac gia tri cbt 16i nhu sic
d6 ctia mau sic, chit liéu (lua to tﬁm) va su tinh x4o cua k¥ thuat théu tay truyén théng.
Nbi dung dugc chia nhé thanh cac doan vin ngan giup khach hang dé dang tiép nhan
thong tin.

Phan két: Tich hop 10i kéu goi hanh dong (Call to Action) mot cach tinh té, kém
theo cac thong tin minh bach vé dia diém trai nghiém va kénh mua sam (Pia chi: 65
Kim Ma, Ba Binh, Ha N§1; Website: nhalua.vn).

Céc bai viét str dung cau tiéu dé danh vao tam 1y chon trang phuc cho dip dai 18
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v6i nhitng tir khoa khoi goi sy to mo va khang dinh phong cach nhu “Nang chon 4o dai
gl dé van xinh dep & giit nét thanh tao rit riéng?” hay “Chon ngay 4o dai lua to tam...
dé nang xuat hién trang trong, ndi bat”. Cach dit van dé nay khong chi tao ra su két ndi
tryc tiép voi khong khi 18 hoi 30/4 ma con goi 1én nhu cau 1am dep cip thiét, khuyén
khich khach hang tim kiém giai phap trang phuc dé vira hoa minh vao dam dong vira
giit dugc ban sic ca nhan.

Noi dung bai viét liét ké chi tiét cac ddc diém hip dan ciia san pham nhu: “Chat
liéu lya to tdm tu nhién mém mai, c6 do ra”, “Thiét ké 4 ta gitp ton 1é€n vong hai tinh
t€” hay “C6 40 cao truyén théng dinh cuom 1ap lanh mang nét dep cd dién”. Nhitng mé
ta ndy cung cip day du thong tin vé gia tri thAm my va loi ich str dung, ching han nhu
cam giac thoang mat va thoai mai khi di chuyén trong thoi tiét dau he. Di kém véi d6 1a
hinh anh dwoc du tu chin chu, lam noi bat sic xanh ¢cdm dju mit cia mau Luc Uyén
hay sic d6 biéu tuong ciia mau Cam Pudng, gitip khach hang c6 thém thong tin truc
quan va tin tudng vao chat lugng cao cap cia thuong hiéu.

Thong qua céch trién khai nay, Nha Lua khong chi cung cap thong tin san pham
ma con khéo 160 10ng ghép cac chi ddn mua hang cu thé nhu dia chi Store tai Pa Ning,
Ha Noi va link truy cap website, tao diéu kién thuan loi nhat dé khach hang thuc hién
hanh vi mua sam. Pong thoi, phan 101 kéu goi con yéu, chung chung va thiéu stic thuyét
phuc (chu yéu dung cum tur “Comment dé duoc tu vin” hodc “Inbox Nha Lua”). Diéu
nay dan dén ty 18 chuyén doi tir tiép can sang tuong tac va chét don con thap.

Nha Lya tan dung cac hashtag chuyén nganh va sy kién nhu #Nhalua, #AoDai,
#LuaToTam, #30Thang4 dé t6i wu hoa pham vi tiép c4n va ting nhan dién thuong hiéu
trén nén ting mang xa hoi.

2.54.3. Hinh thirc thong diép

Nha Lua liya chon Fanpage Facebook 1am kénh phan phéi ndi dung Content chu
dao trong chién luge marketing truc tuyén. DPay 13 nén tang mang xa hoi phd bién véi
tép khach hang muc tiéu ciia thuong hiéu chii yéu 13 phu nit yéu thich 4o dai lua to tam
truyén thong, khach hang trung nién, va cac gia dinh c6 nhu cdu mua siam trong dip 18,
Tét hoic sy kién quan trong.

Véi dinh vi rd rang trong phan khuc thoi trang Ao dai va Phap phuc lua to tim
cao cap, Fanpage Nha Lua dugc xay dung véi hinh anh chuyén nghiép, hién thu hit hon
121.000 ngudi theo ddi. Moi thong tin vé hé thong showroom tai Pa Nang, Ha Noi va
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hotline 1ién hé déu duogc cong khai minh bach, tao sy thuén tién va tin cdy cho khach

hang khi két ndi.

Nha Lua ¢ m Theodsi  Q Tim kiém
121K ngudi theo doi » 5 dang theo doi

Nha Lya - Ao Dai & Phap Phyc Lua To Tam Cao Cap

I.1 Office/ Showroom : 269 Phan Dang Luu, Da Néng (Coming soon)

¢ Nha Lya Ha Ngi: 65 Kim M3, Ba Dinh, Ha N&i

. ® Thiet ké & Thoi trang  © nhaluahoian $ % 070 269 0884

Tatca  Gigithisu  Anh  Nguditheoddi  Lugtnhdc  Xem thém v

Chi tiét Pang chu y
{} 96% dé xuat (25 lugt danh gia) . Nha Lya © . Nha Lua ©
® 2 ngayk e 4ngaytt
@ $ NEW COLLECTION | Xudn Du Ha Khei Khép lai hanh trinh dong hanh cling
- bé Quy” trong Oan Gia ai Chién ct
® oo Khi du dm miia xudn van con vuong tré... phap phuc lua to tém Diéu An @ ...

© 269 Phan Bang Luu, D3 Nang

Nguyén Ngoc Thuy Niém
"' 4 ngayd
Thé la da két thic hanh tn,... Jan
Dai Chién cling ekip...

[0 CanTho-Ha Néi - Da Nang - Hai Phong + 1

Lién két

(2 nhaluavn

0 YT T N TR B - PR

Hinh 2.9. Hinh anh Fanpage cua thwong hiéu Nha Lua

V& giao dién, Fanpage Nha Lua két hop hai hoa giita sic do d6 sang trong cia
logo thuong hiéu trén nén sang ctia Facebook, tao cam giac truyén thong va cao cap.
Phén ddu trang dit anh dai dién c6 logo vién vang kim bén canh tén thuong hiéu c6 tich
xanh chinh chu, dbi xtmg véi cac nit trong tic nhanh nhu “Nhan tin”, “Theo ddi” & bén
phai. Phan than trang dugc chia lam hai cgt rd rét: cOt bén trai hién thi muc “Chi tiét”
¢d dinh voi day du thong tin minh bach vé d6 uy tin (96% dé xuat), hé théng showroom
toan qudc va link website; trong khi cot 1on bén phai danh tron cho muc “Péang cht y”
dé ghim céc chién dich tiép thi trong diém nhu bo suu tdp mdi “Xuan Du Ha Khoi” hay
hinh anh dong hanh ciing nguoi noi tiéng.

Sau khi x&c dinh thong diép ¢t 161 14 ton vinh gia tri van hoa va loi ich cua lya
to tam, thuong hi¢u da trién khai linh hoat thong qua da dang cac hinh thirc truyén tai
nhu bai viét, hinh anh ngh¢ thuat, video ngén va cac budi livestream tuong tac truc tiép.
Su két hop hai hoa gitra yéu t6 truyén thong va hoi thé hién dai trong ndi dung khong
chi giup cung cd nhan dién thwong hidu ma con thuc ddy hiéu qua hanh vi mua hang.
Fanpage thé hién su dau tu bai ban, déng b0, bién nén tang s6 thanh cau ndi cam xtc va

gia tri gitta Nha Lua va nguoi tiéu dung.
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Mot s6 hinh thirc duge phan phdi trén Fanpage:
- i voi bai viét

. Nha Lya @

e 6 Thing 4 - &

J¢ AQ DAILUA TO' TAM HOANG NGOC BONG HANH CUNG NANG TRONG KHONG KHI LINH
THIENG CUA LE HOI DEN HUNG)

Méi dip Gid T8, déng ngudi lai thanh kinh hudng vé Bén Hing, ndi luu gilr cdi ngudn dén toc,
Trong khoanh khéc thiéng liéng y, mdt ta 4o dai khéng chi tén 1&n vé dep bén ngoai, ma cén thé
hién sy tran trong vdi truyén théng.

Ao dai lua ta tim Hoang Ngoc lay cdm hifng tif doa hoa sen dang dé nd ré, mang dén vé dep
thanh khi€t, trang nha va day y nghia.

Thiét ké dang sudng dai, c6 tron gitp nang giilf dude nét kin dao, nhe nhang nhung vén du tinh té
dé ndi bét gilra khéng gian trang nghiém.

Chat lya tof tam ty nhién mém mai, thoang nhe, tao cam giac dé chiu suét ca ngay dai

Sac cam tram d@m ap, khéng pho trudng nhung di sau lang dé nang hoa vao khéng khi tén kinh
clia ngay &

Mét lya chon virfa van cho nhifng dip can sif chin chu va tinh €, ndi vé dep khéng chi dé nhin, ma
con dé cam nhan.

Ao dai lya to tam Hodng Ngoc, méi ta do 3 mét cach nang gifi gém syt trén trong va biét on vdi
c6i nguodn,

Inbox ngay dé dudc tu van size theo s6 do riéng cla nang.

% DANANG

= Office: 269 Phan Pang Luu, Cam L&, Ba Nang

¥ HA NOI

= Store: 65 Kim Ma, Ba Binh, Ha Noi

Tham khao san pham:

https://nhalua.vn/san.../ao-dai-hoang-ngoc-mau-cam-nha-lua/

#Nhalua #AoDaiLuaToTam #AoDalHoanghgoc #LeHolDenHung #Dentung An bet
Hinh 2.10. Hinh danh bai viét dwoc phdn phéi trén Fanpage Nha Lua

M3i bai viét ciia Nha Lua khong chi 1a mgt ban mo ta san phém ma 1a mot mat
xich quan trong dé truyén tai gia tri thwong hiéu. Nhu da phan tich phan trén, ngon tir
trong ting bai dang déu duoc trau chudt ki ludng va kiém soat chit ché nham dam bao
tinh nhat quan voi thong diép cot 18i. Thuong hiéu wu tién st dung cac thuat ngit c6
chon loc dé vira phan anh dung dac tinh 1y tinh cua lya to tam, vira duy tri sic thai sang
trong, chuyén nghiép. Viéc kiém duyét noi dung k¥ cang giup mdi bai viét di dung trong
tam, tranh sy lan man va dam bao truyén dat chinh xac nhiing gia tri ma thuong hi¢u
mudn gti gam dén khach hang.

Hi¢u qua cua viéc lya chon ngdn tu dugc thé hién ro nét qua bai dang vé san
phém “do dai lua to tam Hoang Ngoc...”. Nha Lua da khéo 1éo str dung céc cum tur
mang tinh biéu cam va dinh hudng gié tri cao. Dién hinh 12 viéc sir dung céc tir ngit nhu
“khong khi linh thiéng”, “hudng vé cdi ngudn” dé két nbi san pham véi bdi canh vin
hoéa 18 hdi. Céc tir nhu “thanh khiét”, “trang nha”, “tinh t&” khong chi mé ta vé dep hinh
thirc ma con ngdm khang dinh chét luong cao cip cua chat liéu lua. Pay chinh 14 cach
sir dung ngon tir @& cham dén 10ng tu hao dan toc va thi hiéu tham my cua tép khach
hang muc tiéu, gitp théng diép tré nén sau sic va cé strc ning hon.

Bén canh yéu t6 cam xtic, bai viét con thé hién tinh thyc tién khi két ndi truc tiép
dic diém san pham véi nhu cau st dung ctia khach hang. Thay vi nhiing 16i kéu goi mua
sdm kho khan, Nha Lua st dung cach dién dat tinh té nhu: “Lya chon vira vin cho nhirng

51



dip can su chin chu” hay “Vé dep khong chi dé nhin, ma con dé cam nhan”. Céch tiép
can nay giup khach hang dé dang hinh dung ra su phu hop cta trang phuc trong cac su
kién quan trong, tir 46 chuyén hoa su yéu thich vé mit cam xtic thanh hanh vi mua hang
cu thé. Nhin chung, su két hop giita k¥ thuat lwa chon tir ngit chuyén nghiép va viéc
16ng ghép bdi canh sir dung phit hop da gitp cac bai viét trén Fanpage Nha Lua dat duoc
hiéu qua truyén thong tbi wu.
- Ddi véi hinh dnh
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Hinh 2.11. Hinh dnh thwong hiéu phdn phéi trén Fanpage Nha Lua

Cac hinh anh dugc thuc hién bai doi ngii chuyén vién thiét ké, st dung thiét bi
chup hién dai va phdn mém hau ky nhu Photoshop, Canva,... dam bao do nét cao, mau
sdc chudn xac va tinh thAm my thoi trang cao cap. Mdi hinh anh c6 mot cach sap xép bd
cuc va khong gian riéng dé truyén tai thong diép va tranh nham chan.

Hinh anh “PHUCNG LAM” duoc thiét ké theo dang bd cuc ghép anh da tang,
mdi khung hinh chon mét goc may riéng dé lam noi bat ting chi tiét ciia san pham. Mau
sdc trong anh cho thiy su hai hoa khi két hop sic xanh luc béo cia ta 4o véi tong niu
tram ciia cira g0, tao nén cam giac sang trong, quy phai va dam chat truyén thong. Nhiing
tor nglt di kém nhu “tinh khéi”, “thanh tao”, “nén nd” dugc lua chon ky ludng, giup
khach hang cam nhéan duogc nét dep van hoa va gia tri cia chit liéu lua to tim. Viéc bd
tri van ban & mot phan khung riéng biét gitip thong diép truyén tai rd rang ma khong lan
at vé dep tu nhién cua hinh anh. Logo thuong hiéu dugc dat & goc trén dé tang nhan
dién, gitip nang tdm gia tri thuong hidu va tao 4n twong manh mé voi khach hang ngay

tir cai nhin dau tién. Viéc trinh bay van ban ngan gon, 1o rang & mgt phan khung riéng
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gitip thong diép truyén tai hiéu qua ma van giit dugc sy chuyén nghiép cho hinh anh.

Hinh anh quang ba chuong trinh “4.4 - SALE SIEU TO” ¢6 bd cuc rét rd rang,
tap trung toan bd su chli ¥ cua khach hang vao cac thong tin khuyén mai quan trong. Su
phdi hop mau sic trong hinh anh thé hién sy hai hoa va tinh chién lugc cao khi str dung
tong dé man lam chu dao, tao nén mot khong gian dam chat 18 hoi, giup cac khung thong
tin va biéu tuong qua tang tré nén vo cung ndi bat. Dac biét, viée dua ra cac mire vu dai
16n nhu “VOUCHER 200K” va “COMBO GIAM 15%” d6i v6i dong san pham lya to
tdm cao cap 12 mot cach thu hut khach hang rat hiéu qua ma van gitt duoc gia trj coa
thuong hi€u. Cac cum tur tryc dién nhu “SALE SIEU TO” cung nut kéu goi “BAM XEM
NGAY” duoc 16ng ghép mot cach tinh té, , tao diém nhan thu hut anh nhin va kich thich
khach hang dua ra quyét dinh mua sim nhanh chéng hon.

Céc hinh anh trong bai viét ctia Nha Lua duoc dau tu chin chu véi bd cuc khoa
hoc va mau sic hai hoa, phan anh ding tinh than cua mot thuong hiéu lya to tam cao
cap. Noi dung van ban di kém duoc tiét ché ngan gon, st dung ngén ngit trau chudt dé
vura ton vinh vé dep di san cua san phém, vura truyén tai minh bach cac loi ich wu dai
dén khach hang. Viéc két hop khéo 160 giita hinh anh thuc té va cac hiéu tmg d6 hoa tinh
té khong chi gitp ting dién mao chuyén nghiép ma con tao diém nhén thi gidc manh

4
A

m¢, gop phan thuc day hi¢u qua tuong tdc va hanh vi mua sam trén cic nén tang so.

- P61 voi video

. Nha Lya @
Ie 17 Thing 3 - ¥
CHECK-IN 3074 RUC RE CUNG AO DAI NHA LUA|

Ngdy 30/4 12 dip d& nhidu ngudi Iva chon ta &o dai truy@n théng d& uu lai nhing khonh khdc
dep bén ban b va gia dinh. Trong khéng gian ngdp néng va séc ¢ hoa ctia ngay 12, 4o dai lya to
t&m Uyén C4c 13 s lya chon hoan hdo va phil hgp danh cho nang.
Séc hdng nhe nhang két hgp cling hoa van Tho - Doi tinh t& tao nén vé dep nif tinh va thanh lich.
Chét liéu lya to tdm cao cAp mé&m mai, thodng nhe gidp t& do chuyén ddng uyén chuyén theo tiing
butdc chén, mang lai cam giac viia thodi mai vifa sang trong.
Thiét k& &o dai lua to tim Uyén Céc khdng qué cau ky nhung lai todt 1&n su tinh t& va nan na. Phu
hop dé néng dién trong nhitng dip nhu check-in ngay 18, dao phd hay luu gitt nhiing khung hinh
dep cho mia I8 30/4.

« Khi dnh ndng nhe chidu qua ta &o, séc hong diu dang &y cang khién khodnh khéc tré nén nyc r&
han bao gid hét.

v Hay dé do dai lya to tam Uyén Cac cting nang tao nén nhiing birc anh check-in thét dep trong
dip 8 nay.

9 Dia chi: 65 Kim M3, Ba Binh, Ha N6i

@ Tham khéo san phdm: https://nhalua.vn/san-pham/ao-dai-uyen-cac-mau-heng-dam/
#Nhalua #aodailuatotam #aodaicachtan #aodaiNhalua #aodaithietke #30thang4 An bét
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Hinh 2.12. Hinh dnh video dwgc phin phoi trén Fanpage Nha Lua

Tuy nhién, & mot géc do khac, Nha Luya trién khai cac content duéi dang video
khong di truc tiép vao loi ich san pham ma gian tiép dung ciu tir nhadn manh vao cam
xtc ngudi phu nit. Noi dung video thudng di tir viéc dat van dé (chon d6 di choi 8/3)
dén dua ra giai phap 13 cdc mau 4o dai, tir 46 thuc day khach hang quyét dinh mua hang.

Thong thuong, thoi luong dudi 1 phut, phu hop véi xu huéng ndi dung nhanh
trén mang xa hoi. Noi dung tap trung truyén tai thong tin két hop yéu td cam xuc, véi
16i dan nga‘in gon, dé tiép can va nhin manh sy tinh té, thanh lich cia san phém. Déng
thoi, video ludn tich hop thém phan chit hién thi truc tiép nham gitip ngudi xem dé dang
nam bat thong tin ngay ca khi khong bat 4m thanh.

Nhu ¢ hinh trén, tir ndi dung “Goi y mau 4o dai chup anh 8/3 ciing chong”, video
léng ghép 101 din vé chét liéu lya mém mai, hoa tiét hoa sen, cuc tinh té cung 101 kéu

g0i “IB cho Nha Luya ngay nhé” dé dénh vao tam 1y va khuyén khich mua hang.

54



Tai Nha Lua, cac hinh thtrc ndi dung dugc két hop da dang dé tranh nham chéan
va thu hiut khach hang hiéu qua hon. Viéc lya chon hinh thirc nao s€ tuy thudc vao nguén

nhan luc thyc té ctia phong marketing tai cong ty.

7

jo/canndng  Tén san pham + SPT + S6 do chiéu caofcan ni

- B6i voi hoat dong livestream

Nha Lua @ #* - Theo doi

Ghé Nha Lua dé sam &o dai nha cac fang|6i®] | jve

Hinh 2.13. Hinh danh livestream dwoc phdn phéi trén Fanpage Nha Lua

Nha Luya tan dung hinh thirc Livestream ngay tai khong gian ctra hang dé tao sy
gan giii va chan thyc. Hinh anh san pham dugc trinh bay truc tiép dudi anh sang tu
nhién, gitip khach hang quan sat rd chi tiét bé mat vai lua, d6 ru va cac diém nhan thu
cong nhu nat thit hay duong théu. Viéc xuét hién trong mot khong gian mua sam thyc
té v6i hé théng gia treo hang hoa da dang khéng chi chimg minh ning luc cung tng cua
thuong hiéu ma con tao cdm giac tin tudng cho nguoi xem.

Vé mit hiéu qua, hinh thtrc Livestream ctia Nha Lua da t6i wu hoa tinh chan thuc
khi cho phép khach hang kiém chtng truc tiép do ru, sac thai cta lua va chi tiét thu cong,
gitip giai toa tim 1y e ngai khi mua hang cao cap truc tuyén. Viéc 10ng ghép ct phap dit
hang ngay trén man hinh khong chi thé hién sy chuyén nghiép ma con dinh huéng hanh
vi, gitip ngudi xem dé dang chdt don va ting ty 1& chuyén dbi. Pong thoi, kha ning
tuong tac thoi gian thuc dd bién budi ban hang thanh khong gian tr van ca nhin héa vé
kich ¢& va phong cach, vira gia tang trai nghiém khach hang, vira khang dinh vi thé

thuong hiéu chin chu, uy tin trén nén tang sb.
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2.5.5. Tan suat ding bai

Nha Lua thiét 1ap tin suét ddng tai dua trén sy tinh toan k¥ ludng gitta muc tiéu
duy tri sy hién dién thuwong hi€u va nguén luc thue té cua doanh nghi¢p. Hién tai, thuong
hiéu duy tri dinh muc trung binh khoang 06 bai viét hinh anh va 04 video ngin (Reels)
mdi tuan, nham dam bao mdi thong diép xuat hién trén bang tin déu dat chét luong cao
vé mit thi giac, tranh gdy loing nhan dién ddi voi dong san phim cao cdp nhu lya to
tam. Tuy nhién, tin suit nay khong cd dinh ma c6 sy diéu chinh linh hoat theo tinh chu
ky cua thi truong, vao cac mua thip diém khi nhu cau st dung 4o dai sut giam do yéu
t6 thoi tiét, doanh nghiép cha dong giam mat d6 bai dang ban hang va thay thé bang cac
ndi dung mang tinh chit nhic nhé nhu chia sé kién thirc bao quan lya hay gid tri vin
hoa. Nguoc lai, vao mua cao diém (Tét, 18 hoi, mua cudi), Nha Lua kich hoat chién lugc
day manh tan suat bai dang trude thoi diém 18 hoi it nhat 01 thang. Viéc gia ting mat do
ndi dung vao giai doan trong yéu nay khong chi gitp don dau tam 1y tim hiéu phuyc trang
ctia khach hang ma con tao ra mot hé sinh thai noi dung phong phu, 1am nén tang uy tin
dé toi vu hoa hiéu qua cua cac chién dich quang céo tra phi, tir d6 truc tiép thic day ty
1¢ chuyén dbi don hang cho doanh nghiép.

2.5.6. Thiét 1ap ngan sach cho hoat dong Content Marketing

Vé ngan sach, chi phi cho Content Marketing ctia Nha Lua da ting manh tir 180
triéu dong nam 2025 1én 300 triéu dong nim 2026. Khoan dau tu ting thém nay duoc
dung dé nang cap hinh anh chuyén nghiép va ap dung cong nghé Al vio san xuat noi
dung. Két qua 13 luot nguoi theo dai trén Fanpage khong chi ting vé sb luong ma con
cai thién rd rét vé chét luong. Néu nim 2025 khach hang theo ddi trang chi yéu qua
quang céo, thi nam 2026 Fanpage da thu hat dugc t¢p khach hang ty nhién nhd nhitng
cau chuy¢n sau sdc vé van hoa lua to tim va Hoi An. Nho ndi dung cham dung cam xuc,
nguoi theo ddi méi co ti 16 twong tac va gan bo vai thuong hiéu cao hon han. Viéc chi
manh tay hon cho ndi dung chat luong da gitp Nha Lua xay dung duoc uy tin ciia mot
thuong hiéu cao cip, tir d6 gitp tiét kiém chi phi quang co tim kiém khach hang méi
va ting kha ning chét don hang tryc tiép trén Facebook.

2.5.7. Do lwong va danh gia hiéu qua cho hoat dong Content Marketing

2.5.7.1. Po hrong hi¢u suat Content Marketing trén nén tang Facebook
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Hinh 2.14. Hinh dnh hiéu sudt tong quan bai dang trén fanpage *“ Nha Lua” tir ngdy I - 10/03
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Thong qua sb lidu tir cac bai dang trén Fanpage trong giai doan nghién ciru, c6
thé thdy cac bai viét gi6i thiéu san pham cu thé va bai viét két hop chia sé gia tri vin hoa
kém hinh anh chin chu dat luot tiép can va tuong tac cao hon so vai trung binh. Nhiing
dang bai nay thuong duy tri mirc tiép can 6n dinh tir 3,1K dén 3,9K luot, cho thiy khach
hang muc tiéu cia Nha Lua van vu tién cic ndi dung mang tinh thim my cao, trinh bay
13 rang vé san pham va co gia trj tng dung thuc té.

Nguoc lai, cac néi dung dang video ngén (Reels) va thudc phim lai c¢6 chi sb
tuong tac thép mic du mot sd bai dat lugt tiép can kha. Nhiéu video chi dat mirc tuong
tac rat khiém ton so véi luot tiép can, phan anh nodi dung dang phim ngén hién tai chua
thyc sy gilr chan nguoi xem hoac chua da méi mé, hép dan dé kich thich thao luan. Diéu
nay cho thay du hinh anh va san pham cé strc hut tu nhién, nhung chét luong kich ban,
nhip diéu video cung thong diép dau video van chua dit manh dé chuyén d6i nguoi xem
thanh tuong tac chu dong.

Tong thé, cac bai ding hinh anh tinh két hop noi dung vin hoa va gidi thiéu b
suu tap dang mang lai hi€u qua tuong tac t6t hon so véi dang video. Hién tai, Nha Lua
dang tap trung day manh noi dung cho cac dong san pham chu chét 14 4o dai lua to tam,
phap phuc va vay lua. Tuy nhién, dé nang cao hiéu qua tong thé, thuong hiéu can cai
thién chat luong kich ban va nhip diéu cho ndi dung video, dong thoi toi wu hoa yéu tb
kéu goi hanh dong (CTA) manh mé& hon nham ting ty 1é chuyén doi tir ngudi xem thanh

khach hang thuc té.

Thong tin chi tiét »

Facebook v @ 28ngayqua:25Thing 3,2026-21Thing 4,2026 v |
Xem hiéu qua v hon thé nia. @ Facel @ 28ng g @
25 1nang 5, 2uzn - 21 10aNg 4, UL
Lot > ttheods s
1= Kéhogch Lugtxem @ Luct theo 65 ©
Kétqua 6,2 tl'leU 4 39% 2,4K $ Ne%
i th % " theo 6i 206%
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Luet truy cap > Luet tuagng tac >
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Hinh 2.15. Hinh dnh hiéu sudt tong quan trén Fanpage “Nha Lua”

58



Dua trén dir li¢u bao cao cua Meta tur giai doan 25/03/2026 dén 21/04/2026, cac
chi s ghi nhan sy sut giam dang Kké, phan anh nhu cau can t6i wu lai chién lugc nodi
dung:

e Luotxem va tiép can: Téng luot xem dat 6,2 tri€u, tuy nhién da giam 39% so vdi
ky trude. Pang chi y, ty 18 ngudi xem chua theo ddi chiém toi 84%, cho thdy ndi dung
c6 kha ning tiép can rong nhung chua giit chan duoc ngudi dung thanh khach hang
trung thanh.

e Mirc do tuong tac: Téng luot twong tac dat 39,9K, giam manh 40,3%. Trong do,
tuong tac tir ngudi chua theo ddi (34.253) cao gip nhiéu lan ngudi di theo ddi, cho thiy
n6i dung dang thu hat khach hang méi nhung thiéu sy gian két v6i tép khach hang cil.

e Luot truy cip va theo ddi: Luot truy cap Fanpage dat 126,2K (giam 59,8%). S6
luong ngudi theo ddi méi dat 2,4K, nhung sau khi trir di luot bo theo ddi, s nguoi theo
ddi thyc té chi con 2.014 (giam 75,1%).

e Hiéu qua chuyén dbi: C6 6,1K cudc tro chuyén méi duoc bat dau (giam 57,3%)
va 368 don dit hang di duoc tao (giam 51,4%). Ty 1¢ phan hoi van duy tri & mirc xuat
séc 12 98,9%.

2.5.7.2. Danh gia hi¢u qua hoat dong Content Marketing tai Nha Lua

Luot twong tic: Nha Luya st dung chi sé twong tac 1am thuée do quan trong dé
danh gia sirc hut cta ndi dung doi véi khach hang. Dir liéu cho thay thuong hiéu c6 kha
nang tao ra cac ndi dung cé tinh lan téa rong, thu hat mot lugng 16n sy quan tam tu
nhém ngudi diung méi. Tuy nhién, hiéu qua twong tic dang c6 du hiéu syt giam dang
ké, phan anh viéc ndi dung hién tai chua du strc giir chan va tao ra sy gin két bén viing
voi tép khach hang san co. Pic biét, sy chénh 1éch giita luot tiép can va tuong tac thuc
té cho théy cac bai dang dang dung lai & mirc d6 nhan dién, chua thuc su thic déy duoc
nguoi dung thuc hién cac hanh dong phan hdi manh mé nhu yéu thich hay chia sé tu
nhién.

Phan hoi tir ngudi tiéu dung: Thong qua céac chi sd vé hoi thoai va don hang, c6
thé danh gia ndi dung da budc dau thuc hién dugce vai tro dan dit khach hang tir su quan
tam sang giai doan tim hiéu chi tiét. Du s6 luong cudce tro chuyén mai co su bién dong
giam, nhung ty 1¢ phan hoi khach hang van duoc duy tri & mirc xuét sic, cho thay quy
trinh cham séc va phan hoi y kién nguoi dung rat duoc chu trong. Viée can cir vao cac
phan hdi tryc tiép nay gitp cong ty nhan dién dugc nhimng van dé khach hang dang thac
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méc dé kip thoi diéu chinh noi dung tu van, khéc phuc cac han ché vé mat thong tin, tur
d6 t6i wu hoa trai nghiém khach hang trén nén tang sd.

So lugng nguoi theo doi va nhan dién thuong hi¢u: Viéc duy tri sb lugng nguoi
theo ddi va luot truy cap trang 13 yéu t6 then chét dé danh gia hiéu qua Marketing trong
dai han. No1 dung cua Nha Luya van dang tao dugc dg phu song cao va thu hut thém
luong ngudi theo ddi mai moi thang. Tuy nhién, ty 1& ngudi dung bo theo ddi va sy sut
giam trong luot truy cép trang 13 nhimng tin hiéu cho thay hoat dong Content Marketing
can c6 sy d6i méi vé mit théng diép va hinh thire thé hién. Dé duy tri va phat trién cong
ddng ngudi theo ddi 14u dai, thwong hiéu can tip trung hon vao viéc xay dung cac ndi
dung c6 gia tri chiéu siu, tranh su rap khudn dé dam béo kha nang tiép can khach hang
mét cach 6n dinh va hiéu qua hon.

2.6. DANH GIA CHUNG

2.6.1. Nhirng két qua dat dwoe

Chat luong hinh anh va hinh thirc thé hién: Pon vi da thé hién sy dau tu bai ban
va chuyén sau vé mit thi giac, dac biét 1a viéc ing dung cac dinh dang video ngén
(Reels), hinh anh thiét ké dong bd va cac phdi canh mang tinh thAm m§ cao. Viéc chi
trong vao tinh ngh¢ thuét gitip cac san phém 40 dai lya to tdm tao duoc 4n tuong thi giac
manh mé, tir 46 gia ting gia tri cam nhan cta khach hang d6i voi mot thwong hiéu thoi
trang cao cap va gop phan dat dugc do phu song rong rii trén nén tang.

Su linh hoat trong viéc da dang hoa dinh dang ndi dung: Hoat dong Content
Marketing c6 su phdi hop nhip nhang giita nhiéu hinh thirc biéu dat nhu vin ban, hinh
anh, video thuc té va livestream. Su da dang nay gitp doanh nghiép linh hoat trong viéc
tiép can cac phan khuc khach hang khac nhau, dong thoi thich nghi tét vdi xu huéng
chuyén dich hanh vi tiéu ding ndi dung ctia ngudi dung hién dai, tir d6 duy tri luu luong
truy cap on dinh cho hé théng Fanpage

Hi¢u qua tir cac noi dung mang tinh tu van va trai nghi¢m: Cac chién dich noi
dung tap trung vao viéc giai quyét ndi dau ciia khach hang (nhu cach mic lya khong 16
khuyét diém) va cac video quay can canh chét liéu d3 ghi nhan luot tiép can dot bién.
Diéu nay cho thdy kha ning khai thac chat lidu truyén thong hiéu qua khi ni dung danh
dung vao nhu cau kiém ching chat lugng va tinh ing dung cua san pham trong thuc té.

2.6.2. Han ché

Thiéu hut chién lugc noi dung téng thé theo hanh trinh khach hang: Hoat dong
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sang tao ndi dung hién nay con mang tinh chit vu viéc theo ting dot hang, chua c6 mot
ké hoach téng thé xuyeén subt dé dan dit khach hang di tron ven hanh trinh tir nhan biét
dén trung thanh, dan dén tinh trang cac chi s6 hiéu suit bién dong khong 6n dinh.

Ty 1é chuyén d6i qua 161 kéu goi hanh dong (CTA) chua dat hiéu qua: Hé théng
ndi dung chua t6i wu hoa duge cac 1oi kéu goi hanh dong cu thé va mang tinh thoi thuc.
Tinh trang bai viét co luot tiép can va hién thi lén nhung khong dan dit dugce khach
hang thyc hién cc budc tiép theo trong phéu ban hang (nhu nhén tin tu van, dé lai thong
tin lién hé) 1a mot han ché 16n, giy ling phi ngudn tai nguyén luu lwong truy cap tu
nhién.

Phan bo ndi dung chua tuong thich véi hanh trinh trai nghiém cua khach hang:
Céu triic ndi dung dang tap trung qua nhiéu vao giai doan “Nhan biét” (Awareness).
Doanh nghiép dang thiéu hut cac dang ndi dung & giai doan “Can nhac” va “Quyét dinh”
nhu: so sanh chat liéu chuyén sau, danh gia tir khach hang thuc té hay cac bai phan tich
gia tri str dung lau dai dé hd trg khach hang ra quyét dinh mua sidm nhanh chéng hon.

Thiéu béan sac va phong cach dinh vi ndi dung dic trung: Fanpage chua xay dung
dugc mot phong cach giong van (Brand Voice) va cau truc dinh dang bai ding mang
tinh biéu twong riéng. Su thiéu hut ddu 4n dic trung khién cac bai dang dé bi hoa 13n véi
cac d6i thu cting phan khuc, 1am giam kha ning nhan dién va ghi nhé thuong hiéu trong
tam tri nguoi dung lau dai.

Tinh twong tac hai chiéu con han ché: Cac ndi dung hién tai phan 16n mang tinh
chét cung cdp thong tin mot chiéu, thiéu cic yéu t6 goi mé thao luin hoic minigame
tuong tac. Pidu ndy gian tiép 1am giam sy gin két chu dong ctia khach hang vai thuong
hiéu trén khong gian sb.

2.6.3. Nguyén nhén phat sinh han ché

Sy thiéu hut vé chién luoc ndi dung tong thé theo hanh trinh khach hang: Mot
trong nhitng nguyén nhan trong yéu dan dén su bién dong khong 6n dinh cia cac chi sb
hiéu suét 1a viéc chua xay dung dugc mot 16 trinh ndi dung bai ban va dai han. Hoat
dong sang tao hién tai chu yéu mang tinh chat thoi diém, tap trung giai quyét cac muc
tiéu ngan han theo tirg bd suu tip ma chua hinh thanh duoc soi day lién két xuyén sudt
céc giai doan: tir Nhan biét, Can nhiac dén Quyét dinh mua sam. Piéu nay khién dong
chay thong tin bi dit quing, 1am giam kha ning thuyét phuc dbi v6i nhom khach hang
trong phan khiic thoi trang cao cip von doi hoi su thau hiéu va tin tudng cao.
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Han ché trong k¥ ning chuyén mén vé Storytelling va t6i wu chuyén doi: Mic du
d6i ngii Marketing trién khai c6 ning lyc t6t vé tu duy thim m§ va hinh anh, nhung van
con ton tai khoang cach 16n trong k¥ ning xiy dung kich ban ndi dung c6 chiéu siu.
Viée thiéu cac ky thuat “ké chuyén thuong hié¢u” khién cac gia tri di san cua lya to tam
chua duoc truyén tai tron ven. Viéc chua thuan thuc céc ky nang t6i wu hoa ty 1€ chuyén
d6i (CRO) trén nén tang s6 khién noi dung du bt mat vé hinh thirc nhung chua du stc
manh dé thoi thuc khach hang thuc hién hanh vi tuong tac sau hoac dé lai thong tin tu
van.

Hé théng danh gid va quan tri dit li¢u chua dugc van hanh chuyén sau: Nha Lua
chua thiét 1ap duoc hé thong chi sb KPI chi tiét cho timg dinh dang noi dung, dong thoi
thiéu cac hoat dong phan tich dinh ky dua trén dit liéu thuc té tir cac bao céo hiéu suat
ctia Facebook. Viéc thiéu cac bang chimg sb liéu cu thé 1am cin ¢t dan dudng khién cac
quyét dinh diéu chinh ndi dung d6i khi con mang tinh cam tinh, chua nhan dién chinh
xac “diém cham” ma khach hang thyc sy quan tam dé tir d6 tbi wu hoa nguSn luc trién
khai.

Thong diép chua dugc ca nhan hoa sau sic: Noi dung truyén thong con mang tinh
dai ching, chua dugc phan chia 1o rét dé tac dong ding vao tirng nhém nhu cau cu thé
(nhu khach mua Ao dai cudi, khach mua Phap phuc di chua), lam giam di sy lién két
tryc tiép gitra giai phap cua thuong hiéu va mong mudn cua ngudi ding.

Ap luc tr su bién doi thuat toan nén tang va thiéu ban sic dinh vi riéng: Thuat
todn Facebook lién tuc uvu tién cac ndi dung mai la va tinh twong tac cao, trong khi Nha
Lua chua xay dung duoc dinh dang ndi dung riéng biét dé tao ra 1gi thé canh tranh, khién

hiéu suat bai dang phu thudc nhiéu vao su ho trg ciia quang céo.

62



CHUONG 3: PE XUAT GIAI PHAP HOAN THIEN HOAT PONG
CONTENT MARKETING TREN NEN TANG FACEBOOK CHO SAN PHAM
AO DAI LUA TO TAM TAI THUONG HIEU NHA LUA

3.1. PINH HUONG PHAT TRIEN CONTENT MARKETING TREN
NEN TANG FACEBOOK CHO SAN PHAM AO DAI LUA TO TAM TAI
THUONG HIEU NHA LUA

3.1.1. Muc tiéu tdi wu Content Marketing

> Tang nhan dién thuong hi¢u Nha Lya trén nén tang Facebook:

Muc tiéu: Pat it nhat 50.000 luot hién thi hang thang trén Fanpage (dac biét 1a
dinh dang Reels va bai viét hinh anh) trong vong 6 thang toi.

Céch do luong: Str dung cong cu Meta Business Suite (Facebook Insights) dé
theo ddi va danh gia lugng tiép can tir cac chién dich quang cao va ndi dung ty nhién.

> Tang ty 1¢ twong tac va két ndi voi khach hang:

Muc ti€u: Tang ty 1€ tuong tac trung binh (like, comment, share) trén Fanpage
1én 20% so v41 nam trude trong vong 6 thang toi.

Céch do luong: Sir dung cong cu do luong chuyén nghiép cta Facebook dé theo
ddi sy gia ting vé lugng tuong tac tir cac bai viét va thude phim ngan.

> Tang luong khach hang tiém nang:

Muc tiéu: Tang s6 lugng khach hang tiém ning cha dong nhan tin (Inbox) hodc
dé lai binh luén tu van 1én 30% trong 6 thang t6i.

Céch do ludong: Theo ddi qua hé thdng quan 1y tin nhian Fanpage va hé thong dix
liéu khach hang (CRM) ctia cong ty nham xac dinh ngudn khach hang tir cac chién dich
Content Marketing.

> Cai thién hiéu qua chuyén d6i don hang:

Muc tiéu: Tang ty 1& chuyén d6i tir khach hang héi tu van thanh khach mua hang
thuce té tir 5% 1én 10% trong vong 12 thang toi.

Céch do luong: Theo dai ty 16 chét don thong qua dit liéu dbi chiéu gitra bo phan
true chat Facebook va hé théng bao cao doanh thu CRM cua Nha Lua.

3.1.2. Pinh huéng phit trién Content Marketing trong thoi gian t6i

Trong giai doan t&i, cong ty xac dinh muyc tiéu nang cap chién lugc Content
Marketing trén Facebook bang cach khai thac sau dinh dang Thudc phim (Reels) va cac
tuyén bai dang trai nghiém thuc té. Pinh hudng chién luge ciia doanh nghiép 14 tap trung
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quang ba vé dep chét liéu, cau chuyén di san van héa H)i An va tinh ing dung cuia trang
phuc, nham tac dong manh mé dén nhom khach hang trung luu 1a phu nit yéu thich gia
trj truyén thong va tham my cao cdp. Cong ty s& diy manh san xuat video ngan va hinh
anh truc quan vé hau trudng quy trinh dét nhuom thu cong, can canh cac hoa van doc
quyén cung phan hoi thyc té nham ting trai nghiém chan thyc va kich thich nhu cau mua
sim truc tuyén.

Bén canh viéc quang ba truc dién san phém, doanh nghi¢p chu truong mé rong
cac tuyén ndi dung mang tinh gido duc va chia sé gia tri cho khach hang. Cu thé, cong
ty s& xay dung hé thong bai viét, cAm nang va infographic huéng dan cach phan biét lua
to tim ty nhién véi lua pha nylon, kinh nghiém bao quan, giit 1a 4o dai lua dung cach
tai nha, hodc tu van lya chon phom dang 4o dai theo tirng do tudi va su kién. Viéc trién
khai cac ndi dung ndy niam trong 16 trinh giai quyét triét dé cac rao can tam Iy khi mua
sam san pham cao cip, dong thoi xay dung niém tin viing chic va nang cao gia tri dinh
vi cua thuong hiéu.

Kénh Facebook Livestream dugc cong ty dinh vi la cong cu chién lugc co tinh
chuyén ddi cao va can dugc phat huy t6i da cong suat. Doanh nghiép s& to chiic cac budi
phat song truc tiép mang tinh twong tic cao dé gidi thiéu can canh chat lidu vai khi
chuyén dong dudi anh sang, két hop ting uu dii doc quyén nham thu hit ngudi xem.
Ngoai ra, cong ty ciing dé ra ké hoach két hop véi cac KOLs, Influencers hodc cic nghé
nhan vin hoa c6 tam anh hudng trong linh vuc thoi trang bén viing va 16i song truyén
théng dé lan téa rong rai thong diép, ting d6 phu va ting tinh thuyét phuc déi véi tép
khéach hang muc tiéu.

3.2. MOT SO KIEN NGHI GIAI PHAP HOAN THIEN HOAT PONG
CONTENT MARKETING TREN NEN TANG FACEBOOK CHO SAN PHAM
AO DAI LUA TO TAM TAI THUONG HIEU NHA LUA

3.2.1. Co sé dé xuit giai phap

Nha Lua d3 dat duge mot s6 két qua tich cuc trong hoat dong Content Marketing
trén Facebook, ndi bat voi chat luong hinh anh chuyén nghi¢p, sy da dang vé dinh dang
n6i dung (hinh anh, video Reels, livestream) va viéc xay dung dugc hé thong Content
Pillars kha r& rang. Tuy nhién, hoat dong nay van ton tai nhiing han ché déng ké. Noi
dung chu yéu mang tinh mé ta san pham va storytelling vin hoa, nhung thiéu sy nht
quan va chiéu sau theo hanh trinh khach hang, dan dén hi¢u qua chuyén doi chua cao.
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Nhiéu bai viét dat luot tiép can tot nhung twong tac thap, 10i kéu goi hanh dong (CTA)
chua du manh m¢, va ndi dung chua tao dugc dau 4n riéng biét, dé bi hoa 1an véi céac
thuong hi¢u 4o dai lya khac trén thi truong.

Nhitng han ché trén xuit phat tir mot s6 nguyén nhan chinh: thiéu chién lugc noi
dung tong thé dai han theo hanh trinh khach hang, d6i ngii marketing con han ché vé k§
nang storytelling sau va t6i vu chuyén d6i (CRO). Bén canh d6, hé thdng do ludng, quan
tr1 dit li¢u va danh gia hiéu qua nd1 dung chua dugc van hanh chuyén sau; thong diép
truyén thong chwa duoc ca nhan hoa theo ting phan khiic khach hang (4o dai cudi, phap
phuc, 40 dai me bé, cong sé...).

Trong bdi canh nganh thoi trang truyén théng, dic biét 1a phan khic 4o dai lya to
tam cao cap, chu ky mua sim thuong kéo dai va mang gi tri cam xiic - van hoa cao. Do
d6, ndi dung khong chi can tao an twong tham my ban diu ma con phai xay dung long
tin, gido duc khach hang vé chat liéu, quy trinh thu cong va gia tri di san. Viéc dau tu
bai ban vao Content Marketing s& gitip Nha Lua ctiing ¢6 vi thé thuong hiéu cao cip, tao
su khac bi¢t ro nét so véi lua nhap khau gia ré cling nhu cac d6i tha canh.

Hién nay, xu huéng Content Marketing dang chuyén dich manh mé sang c4 nhan
hoa nodi dung, img dung cong nghé Al hd trg sang tao, wu tién video ngin (Reels),
livestream tuong tac cao va xay dung cong dong gan két. Nhiéu thuong hiéu thoi trang
thanh cong da tap trung vao ndi dung gia tri va storytelling chan thyc. Pay la dinh hudng
rat phu hop dé Nha Lua ap dung, tan dung loi thé vé chat liéu thu cong, ban sdc Hoi An
-ba Ne:mg va gia tri van héa dan tdc.

Trén co sé phan tich thuc trang, nguyén nhan han ché cing véi bbi canh nganh
nghé va xu hudng phat trién, chuong nay dé xuat cac giai phap thiét thyc, cu thé nham
hoan thién chién lugc Content Marketing trén nén tang Facebook cho thuong hiéu Nha
Lua, gop phan nang cao hiéu qua truyén thong, ting turong tac chuyén ddi va cung ¢ vi
thé thuong hiéu 4o dai lua to tim cao cap trong thoi gian t6i.

3.2.2. Noi dung giai phap vé t6i vu héa ciu tric bai viét

a. Nhirng han ché can khic phuc

Hoat dong Content Marketing trén Facebook cia Nha Lua hi¢n dang ton tai mot
s6 han ché vé céu trac bai viét, cu thé:

- N6i dung thiéu chiéu sau thong diép va chua dan dit khach hang mot cach logic
theo hanh trinh mua hang.
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- Loi kéu goi hanh dong (CTA) chua 6 rang, thiéu stc thuyét phuc va tan suét
st dung thép.

- Chua xay dung dugc mot format (céu trac) bai viét théng nhét, mang dam dau
an riéng cta thuong hiéu.

- N6i dung chi yéu tap trung vao viéc mo ta san pham, chua khai thac hiéu qua
yéu tb ké chuyén va két ndi cam xuc véi khach hang muc tiéu.

b. Y nghia va hi¢u qua cia giai phap

Viée tdi wu hoa ciu trac bai viét s& mang lai nhiing gié tri thiét thuc sau:

- Tang ty 1& chuyén ddi tir ngudi tiép can ndi dung thanh khach hang thuc té.

- Nang cao mirc dd twong tic va kha ning lan téa tu nhién ctia bai viét trén nén
tang Facebook.

- Xay dyng hinh anh thuong hiéu chuyén nghiép, nhat quan va khac biét hoa so
véi cac dbi thu canh tranh.

- Tang cudng sy tin tuong va gin két cam xuc 1au dai giira thuong hiéu Nha Lua
v6i khach hang muyc tiéu.

c. Cic bién phap trién khai

Dbi v6i san pham thoi trang cao cdp cua Nha Lua, cac bai viét Content trén
Fanpage da s6 déu hudng dén myc tiéu gidi thiéu san pham va ban hang, thé hién rd nét
dic trung cua cac dong 4o dai lya to tim, phap phuc hay cdu chuyén vin héa cét 15i.
Tuy nhién, néu nhiing ndi dung nay dung lai ¢ viéc li¢t ké dac tinh san phém mot cach
don di¢u, nguoi doc khi nhin vao s€ nhan ra ngay day 1a mot bai viét quang cao thuan
ty, dan dén tam 1y dé dang ludt qua. Vi vy, bd cuc bai viét can phai duoc doi méi va
da dang hoa mot cach linh hoat, két hop khéo 1éo giita mo hinh AIDA va nghé thuat
storytelling dé thu hiit va giir chan khach hang.

Van 1a nhitng thong tin san pham va gia tri cot 161 d6, nhung doanh nghiép can
bién ddi sang mot cach truyén tai moi mé, gidu cam xtc va trai nghiém hon. Theo do,
cAu triic bai viét chuan nén duogc tdi vu hoéa thanh bd cuc 5 phan nhu sau:

Mé diu véi Tiéu dé tao 4n twong manh: Sir dung nhitng ciu cha dé, cau hoi,
cau noi hoac khéng dinh mang tinh khoi goi cam xtc cao va tao su to mo lon nham thu
hut sy chii ¥ ngay 1ap ttrc. Tiéu dé can truyén tai duoc gid tri cdt 18i hodc danh tring
mong muén thim kin cua khach hang vé su thanh lich va déng cép. Vidunhu: “ .+ TAI
SAO CAC HOA HAU LAI CHON AO DAI LUA TO TAM MOI KHI XUAT HIEN
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TRUGC CONG CHUNG?”, “Bi MAT PANG SAU SU QUYEN RU VA NET KIEU
SA BAT CHAP THOI GIAN CUA NHUNG QUY CO MAC LUA LA Gi?”, hay “Nang
nén chon thiét ké lua ndo dé vira gitr tron nét thanh lich ban nguyén, vira ty tin toa sang
doc ban?” ...

Phin 2 khoi goi cam xiic va di siu vao van dé ciia khach hang: Doan vin tir
1 dén 2 cau tiép theo s& giai thich va phat trién tir ciu chu dé. Phan nay tip trung khai
thac sau vao ndi dau, sy ban khoin hoic nhu cau thyuc té cia khach hang (chéng han nhu
viéc tim kiém trang phuc vira vian dén Tét, ndi so mua phai lua pha nylon nong birc, hay
mong mudn s& hitu mot bd phap phuc trang nha). Viéc thé hién su thau hiéu va dong
cam mdt cach gan giii, tinh té s& giup thuong hiéu thiét 1ap soi day két ndi cam xGic manh
mé véi khach hang.

Phin 3 néu bat giai phap, 16ng ghép gia tri 1y tinh va cam tinh ciia sin pham:
Pay 14 phan than bai, noi thuong hiéu dua ra giai phap giai quyét triét dé cac van dé da
néu ¢ phan trude thong qua viée 16ng ghép khéo 1éo cac san pham do dai, phap phuc cua
Nha Lua. Thay vi liét ké thong s6 mot cach kho khan nhu “Ao dai lua to tam givip nguoi
mdc ton dang va sang trong...”, bai viét nén dan dat muot ma: “Néu nang lo ling trang
phuc théng thuong dé thé cimg, thiéu mém mai thi thiét ké tir lua to tam Nha Xd chinh
la bi quyét hoan hdo. Puwoc dét tir soi to thwong hang, nhuém thii cong tai lang nghé
Nha Xa va ldy cam hirng tir nét hodi c6 ciia Hoi An, méi thé vdi khéng chi mat lanh cho
lan da ma con lwu gitk tron ven nét dep di san.” Nhu vay, bai viét vira chimg minh dugc
gia trj 1y tinh (chat liéu, d6 bén mau, xuét x) 1an gia tri cam tinh (cAu chuyén vin hoa,
niém ty hao), tao nén 1y do thuyét phuc dé khach hang Iya chon thuong hiéu.

Toan by phﬁn than bai nay can dugc chia nho thanh cac doan van ngén gon, mach
lac, o tiéu dé phu 10 rang dé tbi uu hoa trai nghi¢m doc trén thiét bi di dong. Déng thoi,
doanh nghiép nén tich hop thém phan minh chimg truc quan nhu phan héi thuc té cia
khach hang (feedback), video m& hdp (unboxing) hodc infographic so sanh lya tu nhién
v6i lua cong nghiép dé gia ting tdi da do tin cay. Cac tir khoa tim kiém quan trong nhu
“do dai lua to tam cao cd'p " “lya to tam Nha Xa”, “do dai lua to tam Hoi An” cling
can duoc dan cai tu nhién vao cic tiéu dé phy va ndi dung chinh dé téi wu SEO trén
Facebook ma khong lam mat di tinh mach lac ctia van ban.

Phin 4 tao sw khan hiém va thiic diy hanh dong (Call to Action - CTA): Pua
ra 101 kéu goi hanh dong rd rang, cu thé va mang tinh thic giuc cao dé chuyén hoa cam
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xtc cta khach hang thanh hanh vi mua sim. Doanh nghiép c6 thé nhan manh vao céc
gia tri gio1 han, chinh sach vu dai doc quyén hoac dich vu cham soc tan tam. Vi du nhu:
“S6 lieong vai nhudm thdo méc cho miia 1é ndy vé cing gi6i han, cdc nang hay dé lai
binh lugn ‘“TU VAN’ ngay duéi bai viét dé Nha Lua hé tro chon size phit hop nhdt nhé!”

hodc “Inbox cho Nha Lua hom nay dé nhdn ngay dac quyén tu van riéng va wu dai mién

s

phi vdn chuyén toan quéc.” ..
Phin cudi 12 thong tin lién hé va hé thong Hashtag nhan dién: Cung cap day
du, minh bach cac thong tin chinh théng ctia Nha Lua bao gom dia chi ctra hang, s dién
thoai hotline, dia chi email, website va link Fanpage gitip khach hang dé dang tra ciru
va lién hé khi can thiét. Bén canh dé, viéc sir dung cac k¥ thuat dinh dang nhu in dam,
in nghiéng s& gitp 1am ndi bat cac chinh sach wu dai va loi ich cdt 18i cuia san pham.
% TAI SAO CAC HOA HAU LAI CHON AO DAI LUA TG TAM MOI KHI
XUAT HIEN TRUOGC CONG CHUNG?
Prroc ménh danh 13 "nihodng" cBia céc loai vai, lua to tm tw nhién sinh ra 4 tén vinh
nét thanh tao, gidp cdc ning hiu gl gim tron ven thén théi kifu sa va tda séng trudc
éng kinh. Thé nhwng, néu khdng s& hiu chit lidu thwong hang niv, nhidu quf cb dién
do dai rét d& gap phai nhitng trai nghiém déng bubn lim gidm i nét kit sa:
2€ Bi béch, khé di su uyén chuyén: Soi vai céng nghiép chiva nhidu tap chét nylon
gay kho chin, khién nang dénh mét phong thai ty tin nhw cic Hoa hiu.
¢ Mét phom, nhanh xudng déng: T4 4o d& co rit, nhin sau vai 13n gist, 1am gidm hén
sw chin chu, sang trong cén 6.
¢ Xin mb, thiu énh hio quang: Khéng c6 d6 luin chuyén anh séng 14p lénh nhu lua
tir nhin_ v6 tinh 1am dién mao tré nén mé& nhat tnede dam déng.
3 Dai tra, thifu chidu sdu: Trang phuc rap khudn may moc, thidu di cau chuyén van
héa phia sau d tao nén ddu dn dbc ban.
Trang phuc chinh 13 ngdn ngi¥ tén vinh gu thim m¥ tinh t& cia ngwdi mic. Khéng cin
la Hoa héu, nang van s& hifu tron ven thin théi kidu hinh d6 véi Ao dai lua to tam cao
cép. Puoc dét tirlua Nha X4 thuong hang mang linh hén Héi An, thiét ké cia Nhi Lua
s& gifip nang "danh thirc nét thanh lich ban nguyén", tir tin toa sing trong moi khoanh
khic.
Ning cdn ban khoan v& sé do hay céch chim chiit chit vai lva tr nhién? Hay nhén tin
hoéc binh ludn 'TU VAN' ngay, Nhi Lua luén sin sang ling nghe va hd tro ning!

NHA LUA - GIN GIU'HON VIET TRONG TUNG THIET KB
? DANANG
® Office: 269 Phan Béng Luu, Cim Lé Pa Ngng
?HA NOI
® Store: 65 Kim M3, Ba Dinh, Ha Né1
(*] https://mhalua.vn
#nhalua #aodaitotamnhalua #acdai #luatotam

Hinh 3.1. Hinh dnh badi viét tac gid dé xudt
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Bai viét trén c6 ciu tiéu dé 13 “ - TAI SAO CAC HOA HAU LAI CHON AO
DAI LUA TO TAM MOI KHI XUAT HIEN TRUOC CONG CHUNG?”. Phan 2 13
doan van ngay dudi cau ti€u dé: “Puoc ménh danh la “ni hoang” cua cdc logi vai, lua
to' tam tw nhién sinh ra dé tén vinh nét thanh tao, ... nhiéu quy ¢é dién do dai rat dé gap
phai nhitng trdi nghiém ddng buon lam giam di nét kiéu sa:”. Phan nay da st dung hinh
tuong dinh cao cua cac hoa hau dé khoi g01 su t0 mo, déng thoi tao thé doi lap tuong
phan nham chi ra viéc thiéu mot chit liéu thuong hang chinh 13 nguyén nhan din dén
nhirng trai nghiém dang budn khi dién trang phuc truyén thong.

Phén 3 v6i danh sach cac gach dau dong kém biéu twong dau X d6: “Bi bdch,
kho di s uyén chuyén... Pai trd, thiéu chiéu sdu...” da cu thé hoa chi tiét nhirng han
ché, ndi dau cbt 16i ma khach hang muc tiéu thuong gip phai khi str dung soi nhén tao
hodc san pham dai tra, tir d6 ngam khang dinh vai tro giai phap vuot trdi ctia san pham
Nha Lua nham x4y dung niém tin viing chic.

Phan 4: “Trang phuc chinh la ngén ngit tén vinh gu tham my tinh té ciia nguwoi
mac. Khong can la Hoa hdu, nang van sé hitu tron ven than thdi kiéu hdnh dé véi Ao
dai lua to tam cao cdp...” 16ng ghép muot ma cing 16i kéu goi hanh dong: “Nang con
ban khodn vé sé6 do hay cach cham chut chat vai lua tw nhién? Hay nhan tin hodc binh
lugn 'TU VAN' ngay...”. Phan ndy dua ra giai phap toan dién, két hop chit ché cac luan
diém trudc d6 dé chimg minh nang luc thoa min nhu cau cia thuong hiéu khi so hitu
lua Nha X4 thuong hang mang linh hdn Hoi An, déng thoi thuc ddy twong tac truc tiép
mot cach tu nhién.

Phan cudi cing nam ngay dudi ddu gach ngang, cung cap toan bo thong tin vé
chi nhanh van phong, cira hang chinh thiic cting hé thong hashtag dong bo ctia Nha Lua
mot cach minh bach, 10 rang.

3.2.3. Xay dung chién lwgce ndi dung theo hanh trinh khéach hang

a. Nhiing han ché duoc gidi quyét

Noi dung thiéu tinh lién két theo tién trinh tdm Iy khach hang: Mic du Nha Lya
d3 xay dung hé thong bai viét da dang theo timg nhom danh muc san pham (4o dai cudi,
4o dai trung nién, phap phuc), song cac ndi dung ndy méi chi ton tai doc lap dé phuc vu
muc tiéu ban hang tai ting thoi diém. Hoat dong truyén thong trén Fanpage hién chua
thiét 1ap dugc mdt mach dan dat thong tin logic. Su thiéu déng bo gitra cac giai doan
Nhan biét, Can nhic va Quyét dinh hanh dong v hinh tao ra sy dit gy trong trai nghiém
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thong tin ctia nguoi dung, 1am giam hiéu suit chuyén ddi dbi v6i phan khic san pham
cao cap kén khach nhu 4o dai lya to tam.

Thiéu hut cac tuyén ndi dung chuyén sau nham t6i uru hoa niém tin ciia nguoi tiéu
dung: Do dic thu ctia mit hang 4o dai lua to tim ty nhién duoc phan phdi qua kénh sb
c6 gia tri kinh té cao, khach hang thuong c6 xu hudng than trong trudc khi dua ra quyét
dinh chi tra. Tuy nhién, hé théng ndi dung hién tai ciia thuong hi¢u chua chu trong xi
Iy cac ban khoan mang tinh k¥ thuat cta nguoi dung, cu thé 1a kiém chimg vé phom
dang khi mua hang tryc tuyén, cAm nang xir 1y d6 nhan ty nhién hay phwong phap giit
1 va bao quan lya ding cach. Viéc thiéu ving cac luan diém chuyén siu nay khién
Fanpage chua toi vu hoa dugc diém twa niém tin & giai doan quyét dinh.

Chua can ddi gitra myc tiéu tiép can khach hang méi va duy tri méi quan hé sau
mua: Tan suat phan phdi noi dung trén Fanpage Nha Luya hién nay dang tap trung phan
16n ngudn lyc cho viée thu hit nhém cong ching méi, trong khi tép khach hang cii véi
nhimg ngudi di timg trai nghiém san pham va co ty 18 tdi mua cao ma lai chua c6 tuyén
ndi dung cham séc chuyén biét. Viéc bd ngd cac ndi dung mang tinh xay dung phong
cach song, tri an dic quyén hodc twong tic hdu mai 1am giam kha ning khai thac gié tri
vong doi khach hang, dan dén sy lang phi tai nguyén dir liéu khach hang trung thanh
san c6 trén nén tang.

b. Hiéu qui mang lai

Noi dung duogc t6i uu héa theo dung tién trinh tAm 1y va hanh vi, gitip Nha Luya
tiép can dang doi tuong khach hang tai cac thoi diém vang cua thi truong (dac bi¢t la
mua cao diém Tét). Cac chudi bai viét va video ngan dang cau chuyén sé gitp ting do
phu thuong hiéu va ghi diu 4n sau sic vé mot dia chi phan phdi 4o dai lua to tam uy tin.

Gitp ca nhan hoa thong tin theo bdi canh, tir d6 nang cao mirc do tin tudng cua
khach hang d6i voi dong san pham cao cap co gia tri cao. Noi dung trén Fanpage khong
chi don thudn 12 ban hang ma trd thanh khong gian chia sé kinh nghiém chon 4o dai hop
dang, phan biét lya to tdm ty nhién Nha X4, va cam nang bao quan lya dung cach.

Xay dung chién luoc noi dung bai ban gitp Nha Lua dinh hinh mot dai ndi dung
dai han, nang cao uy tin thuong hiéu qua cic tuyén bai kién thuc, livestream twong tac
va cac video feedback, unboxing chan thyc tir khach hang. Diéu nay giup tao dung niém
tin bén vitng, giit chin khach hang cii va tdi vu ty 1 chuyén doi don hang tir nhién.

c. K¢ hoach trién khai
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Pay 1a ké hoach duoc trién khai trong vong 1 thang tip trung vao cic bd suu tap
40 dai lua to tim ma Nha Luya phan phéi, bam sat dong sy kién va hanh vi mua sdm cua
khach hang qua 3 giai doan nd1 dung (Nhan biét - Can nhéc - Hanh dong).

Giai doan 1: Giai doan nhén biét (Tuin 1)

Muc tiéu: Tao nhan thirc manh mé vé thuong hi¢u va khoi ggi nhu cAu mua sim
40 dai cho dip 18 hoi/su kién can ké hodc vé chét liéu. Dinh vi Nha Lua 1 diém dén phan
phdi cac san pham 4o dai lua to tim cao cdp, mang dam gid tri van hoa va vé dep truyén
théng.

Noi dung dang tai:

Video Storytelling ddm chdt nghé thudt: San xuét cac thuéc phim ngin quay can
canh vé dep bong min, do ru ty nhién cua ta do dai lua to tam trong khong gian hoai )
(nhu phd ¢6, khong gian biét thu xua, bao tang). Noi dung truyén tai thong diép vé "Nét
thanh lich truong ton" khi dién 4o dai lua xuéng phé hay tham du céc su kién trang
trong.

Bai viét va Infographics kién thirc: Gidi thiéu vé gia tri truyén thong cia lua to
tam dét tay Nha X4, y nghia ctia cac hoa tiét co truyén trén ta 4o dai, va cach lya chon
mau sic 4o dai ton da, hop phong thiy.

Livestream khong khi tai cira hang: Livestream tir som tai cira hang dé gidi thiéu
tron bo cac thiét ké 4o dai méi nhét trong bd suu tap, giai dap nhanh cac thic mic vé
chat liéu va khoi goi khong khi sim stra ron rang, gitp tao mbi quan hé gan giii véi
khach hang.

Bé anh Lookbook Thoi Thirong: Pang tai cac bd anh san pham chat luong cao
v6i bdi canh khong gian sang trong, tinh té, nhidn manh phom dang chuan muyc va su
déng cép cua ta ao lua dét tu nhién.

Kénh trién khai:

Facebook Fanpage: Dang tai bai viét kém Lookbook, t6 chirc livestream, ding
infographics kién thirc thi truong lua. Str dung tinh ning Reels va Stories dé dang tai
cac doan video ngin dudi 1 phut chia sé meo phdi phu kién (bang d6 lua thu cong, kep
toc lua, day budc toc lua,..) cung 4o dai.

Giai doan 2: Giai doan cAn nhic (Tun 2 - Tuan 3)

Muc tiéu: Cung cip thong tin chi tiét, mang tinh chuyén sau vé gi tri san pham
dé giai toa cac rao can tam 1y ciia khach hang, hudng t6i tép khach hang dang tim kiém
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ao dai cho cac su kién, cudi hoi, hodc san phém phép phuc di 1.

Noi dung dang tai:

Bai viét/Video phan tich gid tri lua (Bé bén & Trdi nghiém): Cung cap phan tich
chi tiét chiing minh tai sao 4o dai lya to tam dét tu nhién cia Nha Lua xung dang voi
gia tri dAu tu cao (thoang mat mua hé, 4m ap mua dong, than thién véi lan da, do bén
phom dang theo thoi gian).

Cdm nang bdo qudn lua déc quyén: Chia sé cac bai viét, video ngan huéng dan
meo gidt 1a, sit dung ban la hoi nudc va cach cAt gitr ao dai lua to tam ding cach tai nha
dé ta 40 ludn bén mau nhu méi.

Video nhdn xét, danh gid tir khdch hang: Dang tai cac thude phim ngan ghi lai
chia sé thuc té ciia khach hang vé su hai long khi dién 4o dai Nha Lua (khen ngoi vé su
thoai mai, nhe nhang, nhan duogc nhiéu 101 khen tir moi nguoi xung quanh).

Livestream tir van chuyén sdu: To chitc cac budi phat song tap trung tu van cach
chon size 40 dai chudn xac khi mua online, tu vdn chon phom dang che khuyét diém cho
tung dang nguoi (ddc biét 1a tép khach hang trung nién).

Kénh trién khai:

Facebook Fanpage & Reels: Pang bai viét chia sé cdm nang, video nhan xét,
danh gia chan thuc cta khach hang, va cac doan video ngin hudng dan phan biét lya to
tam that voi lua pha nylon kém chat luong.

Giai doan 3: Giai doan hanh dong (Tuin 4)

Muec tiéu: Kich thich quyét dinh mua hang nhanh chéng bang cac chuong trinh
wu dai, didc quyén tri an, tap trung thic day doanh sb cudi chién dich.

Noi dung dang tai:

Tuyén bai viét/Video ddc quyén qua tang tri an: Tap trung vao thong diép qua
tang ¥ nghia danh cho ban than va ngudi than yéu. Long ghép cac gbi qua ting thiét ké
sang trong, hop qua cao cip va thiép viét tay doc quyén tir Nha Lua.

Livestream su kién ban hang / Podn gid nhdn qua: T6 chie cac phién livestream
dic biét di kém vu dii doc quyén ngdn han (nhu mién phi chinh sira sé do theo yéu cau
cho khach dat hang ngay trén live, tding bang do6 lua thu cong, kep toc lua, day budc téc
lua,..).

Bai viét véi Call to Action (CTA) thiic ddy manh mé: Thiét ké cac bai dang ngin
gon, 1am ndi bat chuong trinh wu dai (nhu “Uu dai gidi han chi danh cho 50 khach hang
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dau tién nhan tin sém nhat”, “Dé lai binh luan [TU VAN] dé nhan ngay dic quyén mién
phi van chuyén™).

Video ngdn quy trinh déng goi va déng hép (Unboxing): Thé hién su chin chu,
chuyén nghiép trong khau dong goi san pham cao cip ctia Nha Luya, tao cam gidc mong
cho va thiic day khach hang nhan nat mua ngay.

Kénh trién khai:

Facebook Fanpage: Dang bai viét thuc ddy CTA kém hinh anh wu dai tryc dién,
ghim cac bai viét khuyén mai 1én dau trang. Tan dung hé thong ty dong hoa Facebook
Messenger dé phan hoi nhanh chéng ngay khi khach hang twong tac voi bai viét CTA
nham chét don kip thoi.

3.2.4. Pa dang héa dinh dang ndi dung theo xu huéng s6 héa va ting tinh
tuwong tac

a. Muc tiéu

Pa dang hoa cac dinh dang ndi dung dé phu hop véi thuat toan Facebook hién
nay, von uu tién video ngan, ndi dung co tinh twong tac cao va trai nghiém gan giii véi
nguodi dung.

Tang cudng tinh twong tac gitta thuong hiéu va khach hang, tir d6 nang cao thoi
gian xem, ty 1& tuong tac va hiéu qua chuyén doi trén Fanpage.

Két hop hai hoa gitra 4 tru ¢t ndi dung hién c6 véi cac dinh dang hién dai, gitp
ndi dung cua Nha Lua vira gitr dugc ban sdc thanh lich, cao cép, sang trong vua tré nén
gan giii, hap dan va dé lan téa hon trén nén tang sd.

b.  Céch trién khai

Phan b6 dinh dang ndi dung dé xuat:

Bdng 3.1. Bing phdn b néi dung ma téc gia dé xudt

Ty 1¢ dé Tru ¢4t n¢i dung
Pinh dang ndi dung ; Giai doan chinh
xuat chinh
, , , Nhan biét & Quan
Video ngan (15-30 gidy) 35 -40% Trul, Tru 2, Tru 5
tam
Hinh 4nh & Biéu d6 thong Quan tam & Can
20 —-25% , Tru 2, Tru 3
tin nhac
Video review & M& hop san Quan tdm & Quyét
, P 15 —20% Y Tru 3
pham dinh
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Livestream & Tuong tac .
. 10 — 15% | Quyét dinh Tru3, Tru 5
tryc tiép

Quan tam & Qu ét
No1 dung do khach hang tao | 10— 15% dinh Y Tru 5
in

Trién khai chi tiét theo 4 tru cot noi dung:
% Try 1: Nha Lya — Thuong hiéu lua to tim Hoi An
Video ngin nghé thuat quay cham vé khong gian Hoi An, quy trinh dét lua truyén
thng va ban tay nghé nhan.
Series anh phdi canh 4o dai lya trong kién trac ¢6 kinh, vudn hoa va khong gian
sang trong.
Story ké “Cau chuyén tur soi lya” vé di san Ba Chtia Tam Tang va nghé dét lua
Quang Nam.
¢ Tru 2: Lua that, cam giac that
Video so sanh chi tiét chét liéu lya to tam that véi lua cong nghi¢p (can canh do
ong a, d6 thoang khi, do bén).
Biéu db thong tin chudi bai “5 cach phan bi¢t lua that”, “Cach chon 4o dai theo 4
dang ngudi pho bién”.
Bai viét dang xoay phan tich gia tri sir dung 1au dai, do bén mau va cach bao quan
ao dai lua.
% Tru 3: Nang lua — Phan hoi, Mo hop va Phéi d6
Video mé hop san pham va review chan thuc tir khach hang (khach mic that, chia
sé cam giac).
Noi dung phdi d6: “Mot chiée khin Iya phdi v6i 5 kiéu trang phuc khac nhau”.
Album anh khach hang mic 4o dai that kém phan hoi chi tiét va video ngan.
% Tru 4: L6i séng an nhién & Phap phuc
Video ngin vé 16i séng cham véi hinh anh mac 4o dai lya trong khong gian yén
binh, di chua, dao phd.
Bai viét két hop hinh anh phap phuc di 1&, sy kién trang trong va y nghia tinh than
cta lya to tam.
% B0 sung Tru 5: Tuong tac va Trai nghiém Sb
Binh chon, cau hdi nhanh va tro choi nhé: “Ban thudc dang ngudi nao? Ao dai
lua ndo pht hop nhét véi ban?”.
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Thir thach “#MacLuaNhaLua” - Khuyén khich khach hang dang anh hodc video
mic 4o dai that dé nhan qua tang.

Series héi dap nhanh trén video ngén va tin nhéan ké chuyén vé cach chon size,
phdi d6 va chidm soc 4o dai lua.

Livestream tuong tac két hop tu van 4o dai theo dang nguoi va dip sy kién.

Chién dich noi dung do khach hang tao: Thu thap, dang lai anh va video review
cua khach hang kem 161 cdm on va vu dai.

Ty trong Tru 5: 10 — 15% tong ndi dung, tap trung chii yéu vao giai doan Quan
tam va Quyét dinh dé thiic ddy twong tac va chuyén doi.

Viéc trién khai da dang dinh dang ndi dung theo cach trén sé mang lai nhiéu hiéu
qua thiét thyc cho Nha Lua. Cu thé, giai phap giup ting dang ké kha ning tiép can tu
nhién nho phu hop vaéi cach hoat dong cua Facebook, nang cao ty 1¢ twong tac cua bai
dang, kéo dai thoi gian nguoi dung dimg lai xem noi dung. Pong thoi, viée ting cudng
ndi dung twong tac va ndi dung do khach hang tao sé& tao dung long tin, thuc day khach
hang tham gia sau hon vao hanh trinh mua sam, tir 6 cai thién rd rét ty 18 chuyén doi tir
luot tiép can sang tu van va dit hang. Vé lau dai, chién luoc ndy con gop phan xay dung
cong dong khach hang trung thanh, ting nhan dién thuong hiéu va tao loi thé canh tranh
bén vitng cho Nha Lua trén nén tang Facebook.

3.2.5. Giai phap t6i wu hoa 101 kéu goi hanh dng (Call-to-Action - CTA)

a. Nhirng han ché dwoc giai quyét

Lo1 kéu goi hanh dong thiéu tinh cu thé va chua kich thich tuong tac tryc di¢n:
Céc bai viét trén Fanpage Nha Lua hién nay thuong st dung cac cau CTA mang tinh rap
khuon, chung chung & cudi bai (nhu “Comment ngay dé Nha Lua tw vin chi tiét nang
nhé! ” hodc “Ghé cira hang d@é thir do”’). Pinh dang ndy chwa du manh dé kich thich
hanh vi tuong tac ngay 1ap tirc, dan dén tinh trang cong ching c6 an tugng t6t voi hinh
anh san pham nhung lai roi trang ma khong thyc hién budc tiép theo trong quy trinh
mua hang.

Ty 1& chuyén ddi twong tac thanh don hang qua Messenger chua t6i wu: Do dic
thu phan phdi san pham cao cip qua kénh s, viéc huéng dong hanh vi ciia khach hang
vao hop thu thoai (Inbox) 1 budc cbt 16i dé tu van chuyén sau. Tuy nhién, viéc thiéu
Véng cac ct phap kéu goi hanh dong truc dién, dé thuc hién va tao sy khan truong khién
hiéu qua chuyén doi tir lugt twong tac (Like, Share, Comment) sang hoi thoai tu van
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thuc té chua dat duoc ky vong.

b. Hiéu qua mang lai

Téi wu hoa ty 1é chuyén doi (Conversion Rate) trén Fanpage thong qua viéc dinh
huéng va dan dit hanh vi cua khach hang mot cach rd rang, giup bo phan truc chat (Sales
Online) tiép can va phan hdi dung nhu cu cta khach hang kip thoi.

Gia tang chi sb twong tac tu nhién cho cac bai ding nhd vao cac cu phap binh
luan ngén, kich hoat hé théng tin nhin ty dong (Chatbot), tir d6 gitip cai thién diém chat
lwong cua trang va toi wu hoa thuit toan phan phdi cua Facebook.

Tao ra tAm 1y sdn sang hanh dong va kich thich quyét dinh mua sim nhanh chéng
clia nguoi tiéu dung bang cach dan cai cac yéu td dic quyén gi6i han va loi ich truc tiép
trong tirng 101 kéu goi.

c.  Cach trién khai

Dé giai phap t6i uu hoa CTA dat hiéu qua cao nhat, Nha Lya can dong bo hoa céc
cau Iénh kéu go1 hanh dong bam sat theo muc ti€u truyén thong cu thé cua tung bai viét,
phan b6 vi tri hién thi chién luge va ca nhan hoa theo tirng nhom danh muc nhu cau san
pham.

Xéc dinh muc tiéu CTA rd rang theo timg nodi dung truyén thong: Nha Lua can
loai bo cach viét CTA dai tra va thay thé béng cac cau 1énh lién két truc tiép vO1 muc
dich cua bai dang.

o Néu bai viét tap trung gido duc thi truong va cung cap kién thuc chat liéu, CTA
phai hudng t6i viée ting gia tri: “Nhdn ngay Cdam nang bdo quan luya to tam ti nhién
bang cdch dé lai cham dwdi bai viét”.

« Néu bai viét thudc tuyén Can nhiac nham giai quyét ban khoan vé phom dang,
CTA can hudng vao dich vu cé nhan hoéa: “Dé lai chiéu cao va can nang, chuyén vién
ciia Nha Lua sé thiét ké size do riéng cho nang”. Viéc ddng bo nay dam bao tinh ding
lac va dung nhu cau, giup nang cao ty 18 phan hoi ctia khach hang.

Phan b6 vi tri CTA chién luoc trong ciu triic bai viét Fanpage: Loi kéu goi hanh
dong can duoc bd tri 1ap lai tai cac vi tri tuong tac quan trong trong bai viét dé khach
hang c6 thé dé dang thyc hién hanh vi ngay khi mach cam xtic duoc kich hoat.

e Dau bai viét (Dudi phan mé dau): Pat CTA ngan gon dé thu hit nhém khach
hang c6 nhu cau nhanh, vi du: “[UU DAI THANG] Pit lich thir 40 ngay - Nhan dic
quyén may do mién phi!”.
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e Giira bai viét (Sau phan mé ta chat 1iéu/bo suu tap): CTA xuat hién khi khach
hang d3 tiép nhan thong tin san phdm va cé su td mo: “Kham pha tron ven 10 sic to
trong B suu tdp mai nhét tai muc Nhén tin”.

e Cubi bai viét (Phan két luan): Day 1a vi tri quyét dinh dé chét don, can két hop
¢l phap cu thé va yéu tb thuc day hanh dong nhanh: “S6 luong lua dét tay gidi han, cac
nang hdy dé lai binh luan [TU VAN] hodc nhan nat [GUT TIN NHAN] ngay hém nay
dé khong bo 15 thiét ké doc quyén tir Nha Luya!”.

C4 nhan hoéa 10i kéu goi hanh dong theo timg danh muc nhu cau khach hang va
dé)ng bo hé théng Hashtag nhan dién: Do hé théng bai viét ctia Nha Lua da phan tach 1o
rang theo cic nhom cong ning, cac cau CTA ciling can duoc thiét ké twong thich vai boi
canh tam 1y cta tng nhom ddi twong d6, dong thoi két hop hé théng hashtag phan loai
dic trung & cudi bai dang dé tang kha ning tim kiém san pham:

- Nhom khach hang 4o dai cudi (Can sy hoan hao, chin chu): CTA cin nhan manh
vao tinh cam két va dic quyén c4 nhan, vi du: “Dit lich hen tu van riéng cung Stylist
cia Nha Lya dé so hitu ta 40 dai cudi chuan phom dién dai 18”. Hé thong Hashtag di
kem: #NhalLua #AoDaiLuaToTam #AoDaiCuoi #AoDaiCoDau

- Nhom khach hang trung nién (U tién sy sang trong, tinh té va thoai mai): CTA
nén huéng dén su an tdm va dich vu chu dao: “Nhan vao giri tin nhan dé nhan bang size
do riéng va tu van chit liéu lua Nha Xa gidu khuyét diém tSt nhét cho cac quy c6”. Hé
théng Hashtag di kém: #NhaLua #LuaToTamTuNhien #AoDaiLuaToTam

Nhom khach hang mua phép phuc (Can sy thanh tinh, t6n nghiém): CTA can
mang sdc thai nhe nhang, binh an: “Pé lai binh luan dudi bai viét, Nha Lua xin gui thong
tin chi tiét cac mau phap phuc lua mém mai cho chuyén viéng chua ctia ban”. Hé thong
Hashtag di kem: #NhalLua #PhapPhucDiChua #PhapPhucCaoCap #DoDiLe

Tich hop CTA trong cac chién dich quang cdo tra phi (Facebook Ads): Trong cac
bai viét thiét 1ap quang cdo muc tiéu Tin nhin hoic Chuyén d6i, Nha Lua cin c4u hinh
tiéu dé nht kéu goi hanh dong truc dién nhu “Guri tin nhdan” hodc “Mua ngay”. Dong
thoi, thiét 1ap san hé thong cau hoi goi ¥ trong Messenger khép véi noi dung bai viét
quang cao (vi du: “Toi muén tw van do dai hoa tiét hoa ciic” hodc “Téi muon nhdn wu
dai mua T ét”). Su mach lac gitra ndi dung hién thi bén ngoai va kich ban m¢ dau trong
Messenger s& giup t6i uu hoa chi phi quang cdo va dy nhanh tién trinh chét don hang
cua thuong hiéu.
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KET LUAN

Qua qua trinh thyc tap tai Cong ty TNHH Thuong mai & San xuit KINA (thuong
hiéu Nha Lua), em d3 ¢ co hoi quy bau dé chuyén hoa 1y thuyét trén giang dudng thanh
trai nghiém thyc tién, nang cao tu duy vé Content Marketing va rén luyén cac ky ning
chuyén mén tai phong ban. Thong qua dé tai khoa luan t6t nghiép: "Hoan thién hoat
dong Content Marketing trén nén tang Facebook cho sin phim 4o dai lua to tim
ctia thwong hiéu Nha Lua", bai viét dd hé thong hoa co s& 1y ludn uy tin, dong thoi di
sau phan tich toan dién thuc trang mo6 hinh kinh doanh thuong mai va moéi trudong tac
dong dén doanh nghiép.

Sau khi di sau vao khao sat thuc trang truyén thong trén mang x3 hoi cua doanh
nghi¢p, em da nhan dién dugc nhitng két qua dat dugc cling nhu cac han ché con ton tai
trong viéc dinh dang cong ching muc tiéu, thiét ké thong diép va do luong hiéu qua. Tir
d6, em xin dé& xudt mot sd giai phap trong tim nhim t6i wu hoéa hoat dong Content
Marketing trén Facebook cho san pham 4o dai lya to tam cua thuong hiéu nhu sau: “Noi
dung giai phap vé t6i wu hoa cau trac bai viét”, “Xay dung chién luoc ndi dung theo
hanh trinh khach hang”, “Pa dang héa dinh dang ndi dung theo xu hudéng sé hoa va ting
tinh twong tac”, “Giai phap toi vu hoa 10 kéu goi hanh dong”.

Em rat hy vong rang nhiing giai phdp mang tinh thyc tién nay c6 thé dong gop
mot phan nho gitp Nha Lua khic phuc cac thiéu sot, da dang héa cac tuyén ndi dung dé
mang Content Marketing trén Facebook dugc phat huy manh mé. Qua do, thuong hi¢u
c6 thé nang cao muc d6 twong tc, tao dau 4n sau sic vé mot thuong hiéu lua to tim cao
cap trong 1ong khach hang, khang dinh ban sic Viét va phat trién bén viing trong twong
lai. Du d4 danh nhiéu tim huyét va nd luc nghiém tic, song do giéi han vé mat kién thirc
va kinh nghi¢m thyuc té cua mot sinh vién, khoa luan chic chin kho tranh khoi nhirng
thiéu sot ngoai y mudn.

Em rat kinh mong nhan dugc nhitng ¥ kién dong gop, chi bao va hudng din quy
bau tir quy Thay C6 trong Hoi dong chdm khoa luan dé bai nghién ctru ctia em duoc
hoan thién, chin chu va t6i wu hon. Nhiing 16i khuyén cta Thay C6 s& 1a hanh trang va
kinh nghiém cuc ky quy gia cho con dudng phat trién nghé nghiép cta em sau ndy. Em

xin chan thanh cam on quy Thay Co!
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TRUONG DAI HOC KIEN TRUC PA NANG  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE Poc lap - Tw do - Hanh phuc
BO MON QUAN TRI KINH DOANH

Pa Nang, ngady ... thang ...... nam 2026

MAU PON KHAI BAO SU DUNG Al

Khai bao ciia Sinh vién vé viéc Sir dung Tri tu¢ Nhin tao Tao sinh c6 Trach nhi¢m
T61, Ngd Minh Anh, cam doan réng to1 da sir dung co trach nhiém cac cong cu Tri tué
Nhan tao Tao sinh (GenAl) trong qua trinh chuan bj Khoa luan nay.
Béng viéc ky vao don nay, t61 xac nhan cac ndi dung sau:
1. Khai bao sir dung Al
Vui 1ong cho biét ban co sir dung bat ky cong cu Al tao sinh ndo (vi du: ChatGPT,
Gemini, v.v.) trong viéc tao ra bai lam nay hay khong:

o [1Ca, 61 c6 st dung cac cong cu Al trong bai danh gié nay.

« [0 Khong, t6i khong sir dung bat ky cong cu Al nao.
2. Chi tiét vé viéc sir dung AI (Néu ban chon "C6" & trén)

o Cac cong cu Al da sir dung:

o Téi xdc nhin ring téi da xem xét k§ ludng va xac thue tat ca ndi dung do Al
tao ra vé tinh chinh xac, tinh nguyén ban va sw phu hop.
o OHCo
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3. Liém chinh, Trach nhiém Hoc thuat va Tuan tha Pao dirc va Phap luat
- Tbi chiu trach nhiém hoan toan vé ndi dung ciia bai ndp nay va xac nhan rang Al
chi dugc stt dung nhu mdt cong cu ho tro, khong phai 1a tac gia chinh cho bai lam cua
toi.
- Toi x4c nhan rang Al khéng dugc sir dung dé nguy tao, lam gia hodc thao ting di
liéu.
- To1da dam bao réng khong c6 dit liéu bi mat hodc riéng tu nao dugc chia sé véi cac
cong cu Al ma khong c6 sy cho phép thich hop.
- Toi da tuan thu tat ca cac yéu cau phap 1y lién quan dén bao vé dit liéu va so hiru tri
tug, dong thoi da trich din ngudén mot cach thich hop.
- Bai danh gia nay phan anh nd luc tri tué c4 nhan cua t6i, va trach nhiém ddi véi bai
1am nay hoan toan thudc vé c4 nhén toi.

Cam két
- Toi hiéu rang bat ky sy thiéu tudn thi ndo dbi véi viée str dung Al ¢6 trach nhiém,
bao gém viéc khong khai bao st dung Al hoac trinh bay sai sy that, co thé dan dén viéc
Khoa lun tbt nghiép cua to1 bi tur chdi ma khong can xem xét thém.
- Bang viéc ky vao don nay, t6i khang dinh ring bai nop nay phan anh trung thyc bai

lam cuia t61 va t61 da tuan thu cac nguyén tac st dung Al c6 trach nhi¢m.

Chir ky: Ngay:
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