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LOI MO DPAU
1. Ly do chon d@ tai

Trong bdi canh cong nghé sé phat trién manh mé, hoat dong kinh doanh truc tuyén
va thuong mai dién tir ngdy cang tré nén phd bién, kéo theo sy canh tranh ngdy cang
gay gét gitra cac doanh nghiép khong chi vé san pham ma con vé phuong thirc tiép cin
khach hang. Tiép thi lién két (Affiliate Marketing) vi viy dang dan tré thanh mot cong
cu marketing quan trong nhd kha nang mo rong pham vi tiép can thi truong va téi uu
chi phi quang ba. Nhiéu nghién ctru ciing chi ra rang hinh thirc ndy gop phan thic day
doanh s ban hang, ddng thdi mé rong tép khach hang trong méi trudng thuong mai
dién tir, tuy nhién van ton tai nhitng thach thirc nhu gian 14n hay yéu cau kiém soat hiéu
quéd hoat dong.

Cung voi xu hudng dé, cac nén tang mang xa hoi nhu Facebook, Instagram, hay cac
nén tang ndi dung s6 khac ngay cang duoc khai thac manh mé dé tao traffic va thu huat
ngudi ding dén véi cac san pham trén cac san thuong mai dién tir quéc té nhu Amazon.
Tuy nhién, dé hoat dong tiép thi lién két dat hiéu qua cao, doanh nghiép can xdy dung
n6i dung hap dan, pht hop véi nhu cau nguoi ding va cé chién luge trién khai noi dung
hop 1y nham ting kha nang tiép can va chuyén doi khach hang.

Cong ty AVE Global 1a doanh nghiép hoat dong trong linh vuc marketing s6 va tiép
thi lién két, trong d6 tip trung vao viéc xdy dung ndi dung va trién khai trén cac nén
tang mang xa hoi dé dan traffic dén cac san pham trén Amazon US. Qua thoi gian tim
hiéu va thuc tap tai cong ty, em nhan thiy hoat dong tiép thi lién két tai doanh nghiép
da duoc trién khai tuong dbi hiéu qua, tuy nhién van con mot s6 han ché trong viéc tbi
vu ndi dung va nang cao kha nang chuyén doi tir nguoi xem sang ngudi mua hang.

Ttr thuc té @6, viéc nghién ctru va dé xuit cac giai phap nham hoan thién hoat dong
tiép thi lién két tai doanh nghiép 14 can thiét. Vi vay, dé tai “Giai phap hoan thién hoat
dong tiép thi lién két tai Cong ty AVE Global” dugc lya chon lam ndi1 dung nghién ctru
cho khoa ludn nay, nham budc dau van dung nhimg kién thire da hoc vao thuc té va gop

phan ning cao hiéu qua hoat dong marketing ctia doanh nghiép.



2. Muc tiéu nghién ciru ciia dé tai

- Nghién ctru co s& 1y ludn vé hoat dong tiép thi lién két trong marketing.

- Nghién ctru, phén tich, danh gia thyc trang hoat dong tiép thi lién két tai Cong ty AVE
Global.

- Xac dinh nhiing wu diém, han ché va cac yéu t6 anh huong dén hi¢u qua hoat dong tiép
thi lién két tai doanh nghiép.

- Dya trén co so 1y luan va phan tich tinh hinh thyc tién cta cong ty dé nham dé xuat
mot sd giai phap nhdm hoan thién hoat dong tiép thi lién két va nang cao hiéu qua
marketing tai cong ty.

3. Poi twong va pham vi nghién ciru

3.1. Poi twong nghién ciru

Déi twong nghién ctru ciia dé tai 13 cac hoat dong tiép thi lién két va nhimg giai phap
nham hoan thién hoat dong tiép thi lién két tai Cong ty AVE Global, dic biét 1a viéc
trién khai ndi dung va khai thac cac nén tang mang xa hoi dé thu hat nguoi dung va dan
traffic dén cac san pham trén nén tang Amazon.

3.2. Pham vi nghién ciru

Vé khong gian: Nghién ctru hoat dong tiép thi lién két duogc trién khai tai Cong ty
AVE Global, trong d6 tap trung vao cac hoat dong xay dung nodi dung va trién khai trén
cac nén tang mang xa hoi nham thu hat ngudi dung va dan dén cac lién két san pham
trén Amazon.

V& thoi gian: Nghién ctru hoat dong tiép thi lién két ciia Cong ty AVE Global trong
giai doan gan day va trong thoi gian thyc tap tai doanh nghiép, tir 46 dé xuat mot sb giai
phap nham hoan thién va ning cao hiéu qua hoat dong tiép thi lién két trong thoi gian
toi.

4. Phwong phap nghién ciru

Phuong phap thu thap va tong hop tai lidu: Thu thap cdc tai liéu lién quan dén tiép
thi lién két, marketing s6 va thuong mai dién tr tr sach, bdo, internet va cac nguén tai
liu tham khao nham lam co s& 1y luan cho dé tai nghién ctru.

Phuong phap phan tich va tong hop: Phan tich cc thong tin va dit liéu thu thap dugc
dé danh gia thyc trang hoat dong tiép thi lién két tai Cong ty AVE Global, tir d6 rut ra

nhing wu diém va han ché trong qua trinh trién khai.



Phuong phap quan sat thuc té: Thong qua qué trinh thyc tip tai doanh nghiép dé
quan sat cach thirc xay dung noi dung, trién khai bai dang trén cac nén tang mang xa hoi
va hoat dong dan lién két tiép thi dén céc san phém trén Amazon.

5. Két cAu khéa luin

CHUONG 1: CO SO LY LUAN VE HOAT DONG TIEP THI LIEN KET

CHUONG 2: THUC TRANG HOAT PONG TIEP THI LIEN KET TAI CONG TY
AVE GLOBAL

CHUONG 3: GIAI PHAP HOAN THIEN HOAT PONG TIEP THI LIEN KET TAI
CONG TY AVE GLOBAL



LOI CAM ON

Trong subt qua trinh hoc tip 4 nim tai truong ciing nhu thoi gian thuc hién khoa
luan tot nghiép nay, ngoai su c¢b gang nd lyc ciia ban than, em di nhan duoc rat nhicu
su quan tAm, gitp d& tir quy Thay/Co, don vi thuc tip, gia dinh va ban bé.

Trude hét, em xin bay t6 1ong biét on sau sac dén giang vién hudéng dan ThS. Tran
Thi Hai, nguoi da tan tinh chi bao, dinh hudng va hd tro em trong subt qua trinh thyc
hién khoa ludn, gitip em hoan thanh bai nghién ctru ndy mot cach tét nhat. Nhitng gop y
quy bau ctia C6 di giup em hoan thién dé tai mot cach tét hon ca vé ndi dung 1an phuong
phap nghién cuu.

Tiép theo, em xin chan thanh cam on Ban Giam hiéu cing toan thé quy Thay/Co
trong Khoa da truyén dat nhing kién thirc va kinh nghiém quy bau trong sudt thoi gian
hoc tap tai Truong Pai hoc Kién trac Pa Ning. Nhiing kién thire d6 khong chi 1a nén
tang quan trong ma con 1a hanh trang gitip em ¢ thé van dung vao thuc té.

Ngoai ra, em xin gtri 10i cam on dén Cong ty AVE Global d3 tao diéu kién cho em
duoc thuce tap va hoc hdi trong moi truong l1am viée thuc té. Pac biét, em xin bay t6 long
biét on dén cac anh/chi trong cong ty da luon nhiét tinh hd tro, huéng din va gitp d&
em trong sudt qué trinh thuc tap.

Cubi cung, em xin giri 16i cam on chan thanh dén gia dinh, ban bé va nguoi than da
lu6n déng hanh, dong vién va ing ho em trong sudt qué trinh hoc tap va thuc hién khoa
luan.

Trong qua trinh nghién ctru dé tai, do con han ché vé thoi gian va kinh nghiém nén
khong thé tranh khoi nhitng thiéu sot. Em rat mong nhan dugc nhiing ¥ kién dong gop
tir quy Thay/C6 dé bai khoa luan ctia em duogc hoan thién hon.

MGt 1an nira, em xin chan thanh cam on!

Da Nang, ngady thang niam 2026

Sinh vién thyuc hién

Pham Nguyén Anh Thu



MUC LUC

CHUONG 1: CO SO LY LUAN VE HOAT PONG TIEP THI LIEN KET ...................... 1
1.1. TONG QUAN VE MARKETING .....o.ooovieeeeeeeeeeeeeeeeseeeeeseeeeeeeseseeeseses s eenenens 1
1.1.1. Khai ni8m V& MArKEHIE ........cveveeeveireeeeieeseeeeeeseseesees s st ss st es st 1
1.1.2. Céac hinh thirc marketing pho DIEN...........ccvveeviieeeieieeeeeeeee e 1
1.1.3. Vi tri cta tiép thi lién két trong Marketing ...........cccoveeeeeeeieveeeeieeeeeeseeese s 2
1.2. TONG QUAN VE TIEP THI LIEN KET .......c.cooiiiiiiieeeeeeeeeeeeee e, 3
1.2.1. Khai niém vé& tiép thi N K&t .........ovvvvrvereeeeeeeeeeeee e 3
1.2.2. Dic diém cla tiép thi BN K&t ........c.covvveevieeeieeeeeeeeeeeee s 4
1.2.3. Vai tro va y nghia cua tiép thi lién két trong hoat dong marketing...............c.......... 4
1.2.4. Cac mo hinh hoa hong tiép thi 1ién két pho Dién .........cc.covevevceeerrceeeeeereeeee e 5
1.2.5. Cac yéu t6 / thanh phan trong hoat dong tiép thi lién Két..........cocvvevvevvverieseeersennn. 6
1.3. CACH THU'C TRIEN KHAI HOAT PONG TIEP THI LIEN KET ...................... 7

1.4. CAC YEU TO ANH HUONG PEN HIEU QUA HOAT PONG TIEP THI LIEN

CHUONG 2: THU'C TRANG HOAT PONG TIEP THI LIEN KET TAI CONG TY

AVE GLOBAL ...ttt r e 16
2.1. TONG QUAN VE CONG TY AVE GLOBAL .........ooieiieeeeeeeeeeeeeoeeeeeeeeeeeeeen. 16
2.1.1. Lich sir hinh thanh va phat trién ..........co.coooeuerereeereeeeseseeeeseeee s, 16
2.1.2. Linh virc Kinh doanh...........ccovviiiiiiii e 17
2.1.3. €O CAU 10 CRITC ..o 18
2.1.4. Chirc nang nhiém vu cac phong ban..........c.cccevviiiiiiiiiiiic 18

2.2. CAC YEU TO MOI TRUONG TAC PONG PEN HOAT PONG KINH DOANH

CUADOANH NGHIEP .............coooooooiieoieieeeiesieeeeeeees s veees s 19
2.2.1. MOi trWOME VI IO ...cc.oeiiiieiecie ettt 19
2.2.1.1. MO trrong KiND t......vveveveeeereeseieeceeeeseeesee e essenseseese s 19
2.2.1.2. Moi truong chinh tri - phap TUAt ......oooviiii 24
2.2.1.3. MOi truong cONG NENE ....c.vvviiiiiiiieeie e 25

2.2.1.4. Moi truong van hoa - X8 RO1.....covviiiiiiiee e 27



2.2.1.5. Moi trrong nhan KhAU NOC .......vvveveeeiceieetees st 28

2.2.1. MOI trirOME VI IO ... 29
2.2.2.1. KNACN NANQ .....viiiiiiciccc et enes 29
2.2.2.2. NDA CUNE CAP .vocvvveveeecessssesees s ssees s s st ss st seenens 30
2.2.2.3. DOi thll CANN EFANN ....cvoeeeeeeee ettt ettt ettt en ettt eneeenae 32
2.2.2.4. Trung gian MArKetiNG ......cccooveriiiiiiieieieeee e 33

2.3. CAC NGUON LUC CUA DOANH NGHIEP ANH HUONG PEN HOAT PONG

KINH DOANH ... 34
2.3.1. €0 SG VAL CHAL ..o 34
2.3.2. NGUON NNAN TUC 1ottt s st 35
2.3.3. NgUON TUC A1 ChINN ovvvovivceceeeee st 37
2.3.4. Phan tich tinh hinh hoat dong kinh doanh ctia doanh nghi€p.........cccccoovrvinnrnnnne. 40

2.4. THU'C TRANG HOAT PONG TIEP THI LIEN KET TAI CONG TY AVE

GLOBAL ... h bbbttt bbb 43
2.4.1. Khai quéat hoat dong tiép thi 1ién két tai CONE ty.....o.vviveeverererieseeeeeee s, 43
2.4.2. Quy trinh trién khai tiép thi lién két tai doanh nghigp.........cocvvurverveererererrenenn, 47
2.4.3. Céc nhan té anh huong dén hoat dong tiép thi lién két tai cong ty ........coveevereneen. 63
2.4.5. Danh gia thyc trang hoat dong tiép thi 1ién két tai cONG ty .....ovvevvvvrereereecrrererenn. 65

2.5. KET LUAN CHUNG .....c.ooiviimiiieeesreeeoeeeee e esesses st anessessenses s 66
2.5 1 UU GIEM oot 66
2.5.2. Han ché va nguyén nhan ctia han ché..........c..coooovvevevecercineseceeee e 67

CHUONG 3: GIAI PHAP HOAN THIEN HOAT PONG TIEP THI LIEN KET TAI

CONG TY AVE GLOBAL ..ottt esas s 68
3.1. PINH HUONG PHAT TRIEN HOAT PONG TIEP THI LIEN KET CUA CONG
115 2O 68

3.1.1. MUC tIEU CTUA CONE LY 1vviieiiierieiie sttt 68

3.1.2. Nguy8n nhAn G XUAL .........uovveveereereeceecieseseeseeseessesesess st seesses s ensss st 68



3.2. GIAI PHAP HOAN THIEN HOAT PONG TIEP THI LIEN KET....................... 69
3.2.1. Hoan thién budc nghién ctru thi truong va lua chon san pham...........cccceevveeene. 69
3.2.2. Hoan thién ndi dung va tdi wu hashtag trong hoat dong tiép thi .........c.ccceerrrenen. 70
3.2.3. Ti wu cach gan lién két tiép thi nham néng cao kha ning nhéap va chuyén doi .... 73
3.2.4. Diy manh xdy dung noi dung gdc trong hoat dong tiép thi lién két ...................... 75

KET LUAN L...ooooiiiceceeteeeeeee ettt n s sa st anasnan e sennes 77



DANH MUC BANG BIEU

Bang 2.1. P6i thii canh tranh Cla CONG Ty ...........coveverveererereeieeeeeeeeesee e, 32
BANG 2.2. €0 SG VAL CHAL. ..o 34
BaNg 2.3. NQUON NNAN TIC .....c.oovieiiecceeeeeee sttt 35
Bang 2.4. Phan tich bang cAn ddi K& t0AN ...........c.coovivieeeeeeeeeeeeeeeee e 37
Bang 2.5. Phan tich khdi va phan tich chi sé bang cin d6i ké toan....................... 38
Bang 2.6. Tinh hinh hoat dong Kinh doanh..............c.ccccooviiiiici e, 40

Bang 2.7. Phan tich khdi va phan tich Chi SO ........cccocvveveveiceeceeeeeeee e 41



DANH MUC HiNH ANH

Hinh 2.1. Giao dién cac page Facebook dang quan Iy.............cccociiiiiiiiiniinicneceene 45
Hinh 2.2. Giao dién cac page Instagram dang quan Iy ................cccooevviiieiic i 45
Hinh 2.3. Cong cu Publer dung dé quan 1y va I8n lich dAng bai ............co.coevvvevvicieinens 46
Hinh 2.4. Giao dién lap ké hoach va lich ding bai (Planner) trén page...........c..c............ 46
Hinh 2.5. Mét sé dang video ¢6 lwot xem cao thudc ngéach cleaning va toi wu khong gian

i) 10 TR 49
Hinh 2.6. Danh sach hashtag va dinh hwong ni dung dwerc sir dung trong qua trinh tim

T L LAY 1o TP 50
Hinh 2.7. Bang phéan tich hiéu qua ngi dung theo tirng nhom page..........cccceovvvierinienne 51
Hinh 2.8. Bang dinh hwéng trién khai ngi dung theo tirng nhom page............c..co.ccovveee. 52
Hinh 2.9. Bang phan loai va dinh hwéng xir ly cac page dang quan ly................c..cooenee. 52
Hinh 2.10. Bang quy trinh x@y dwng va van hanh page..........cccccovvreinieneneneseeese s 52
Hinh 2.11. Vi du mgt s video dwoc lwa chon c6 lirgt xem va twong tic cao .................... 53
Hinh 2.12. So sanh caption cii mang tinh mé ta va caption méi theo hwong CTA .......... 54
Hinh 2.13. Giao dién ding va xuit ban bai Viét trén Page............cccoeevevveeveveneenreeseeenieenn, 55
Hinh 2.14. Bang content plan trién khai ngi dung trén page Facebook/Instagram......... 55
Hinh 2.15. Minh hea qua trinh chinh sira video trén CapCut ..........cccceovvereieneieneesenns 57
Hinh 2.16. Minh hoa co ché kéu goi twong tic (CTA) thong qua binh luan..................... 58

Hinh 2.17. Link Amazon da dwgc boc, c6 ma nhan dién cia thanh vién phu trach page59

Hinh 2.18. Giao dién twong tac binh luin va chatbot tu ddng phan hdi giri link affiliate

.................................................................................................................................................. 60
Hinh 2.19. Bang téng view theo tuan va tong view trong thang.............cccoeveevveeveevernnenn. 61
Hinh 2.20. Bang 56 1wgng Click the0 tUAN ...........c.cccvvieieeeeee e, 62
Hinh 2.21. Bang tong click, ké hoach & tién d9 dat dwoc ciia tirng ca nhan .................... 62

Hinh 3.1. Minh hoa ngach Life Hacks co lwgng video va lwgt twong tac cao trén TikTok,
phl hep d@é doanh nghiép mé réng thém nhiéu hwéng ndi dung ngoai Cleaning va Home

IMPIOVEIMENT.) oottt e st et e s b e e b e e et e e s be e e beesbeeabeesseeereea 69
Hinh 3.2. Tim kiém hashtag #homeimprovement trén TiKTOK ........cccocovvvvvnvcereereniennn. 71
Hinh 3.3. Phan tich hashtag phu #diyhomeimprovement tir caption video viral ............. 71

Hinh 3.4. Giao dién tao kich ban tw déng giri tin nhin trén ManyChat trong hoat déng
affiliate MArKETING. ......ooviiie e e e e aa e 74
Hinh 3.5. Minh hea ni dung video goc dang review va demo céng dung san pham trén

TikTok phu hop trién khai trong hoat dong affiliate marketing. ............cccocevvvevvrrennnen. 76



DANH MUC CAC THUAT NGU
CAC THANH PHAN TRONG TIEP THI LIEN KET

Advertiser / Merchant / Seller: Nha quang cao hoac nha ban hang 1a ca nhan, doanh

nghiép so hiru san pham hodc dich vu va ¢6 nhu cau quang ba nham gia ting doanh s6

ban hang. Day 1a bén cung cip san pham, thiét 1ap muc hoa hong va thanh toan chi phi

cho céc giao dich phat sinh tir hoat dong tiép thi lién két.

Affiliate / Publisher: Ngudi 1am tiép thi lién két 14 ca nhin hodc t6 chuc thuc hién

quang ba san pham dén khach hang thong qua cac nén tang nhu website, Facebook,

Instagram, TikTok hodc YouTube nhdm thu hiit nguoi ding nhap vao lién két va phat

sinh don hang dé nhan hoa hong.

Customer / Consumer: Khach hang 14 ngudi tiép can ndi dung quang ba va thyc hién

hanh dong nhu nhap vao lién két, tim hiéu hodc mua san pham thong qua affiliate link.

Affiliate Network: Nén tang trung gian két ndi giita nha quang cdo va ngudi 1am tiép

thi lién két, hd trg quan 1y chién dich, theo ddi don hang va thanh toan hoa hong.
DANH MUC THUAT NGU TRONG CONTENT MARKETING VA SOCIAL

MEDIA

Content Marketing: Hoat dong xay dung va phan phdi ndi dung nham thu hut khach

hang, taing muc do nhan dién va thic ddy hanh vi mua hang.

Viral Content: Noi dung c6 kha ning lan truyén manh trén mang xa hoi nhd lugng

tuong tac cao nhu lugt xem, chia sé hodc binh luan.

Traffic: Luong nguoi truy cap hodc tiép can ndi dung trén website, page hodc nén tang

mang xa hoi.

Engagement: Muc do tuong tac ciia ngudi dung vai ndi dung thong qua luot thich, binh

luan, chia s¢ hodc luu bai viét,

Conversion: Hanh dong chuyén ddi cua khach hang sau khi xem noi dung, vi du nhu

nhap vio lién két hoac mua hang.

Landing Page: Trang dich chira thong tin san phdm hodc nhiéu affiliate link lién quan

nham diéu huéng khach hang thyc hién hanh dong mua hang.

CTA (Call To Action): Loi kéu goi hanh dong nhdm thic day ngudi xem thuc hién

thao tac cu thé nhu “Comment link”, “Shop now” hodc “Link in bio”.

Caption: Phan noi dung mo ta di kém video hoic bai dang trén mang x4 hoi.



Hashtag: Tir khoa c6 ddu “#” dung dé phan loai ndi dung va hd tro ting kha ning hién
thi trén nén tang mang xa hoi.
Hook: Phin mé& dau video hodc ndi dung c6 muc dich thu hut va git chan nguoi xem
trong nhitng gidy dau tién.
Reup Content: Noi dung dugc dang tai lai tir ngudn c6 san sau khi chinh sira hoic thay
d6i hinh thtrc thé hién.
Before / After Content: Dang ndi dung thé hién sy thay ddi trude va sau khi sir dung
san pham nham ting tinh tryc quan va thu hat nguoi xem.
Social Commerce: Hoat d6ng mua ban san pham truc tiép trén nén tang mang x4 hoi.
Publer: Cong cu hd tro lap lich va ding bai ty dong trén nhiéu nén ting mang xa hoi.
Trend: Xu huéng ndi dung hodc san pham dang dugc ngudi ding quan tdm nhiéu trén
mang x hoi tai mot thoi diém nhat dinh.

DANH MUC TU VIET TAT
Al (Artificial Intelligence): Tri tu¢ nhan tao, cong nghé mé phong kha nang xu 1y va
hoc tap cua con ngudi nham hd trg tu dong hoa va tdi uu cong viéc.
DIY (Do It Yourself): Ty 1am hodc tu thuc hién cac san pham, vat dung hoidc hoat dong
ma khong can thué dich vu chuyén nghiép.
CTR (Click Through Rate): Ty 1é nhap chudt, thé hién sd lugt nguoi dung nhap vao
lién két so voi téng s6 luot hién thi noi dung.
CPA (Cost Per Action): M6 hinh tinh chi phi dya trén hanh dong cu thé ciia nguoi
dung nhu dién form, dang ky tai khoan, tai tng dung hodc thuc hién thao tac theo yéu
cau ctia doanh nghiép.
CPC (Cost Per Click): Chi phi tinh trén mdi lugt nhap chudt vao quang cao hoic lién
két.
CPM (Cost Per Mille): Chi phi cho mdi 1.000 luot hién thi quang céo trén nén ting
truyén thong sb.
CPS (Cost Per Sale): Hinh thtic tinh hoa hong dwa trén mdi don hang thanh céng phat
sinh tur affiliate link.
Success Fee: Mo hinh tra thudng dua trén két qua dat dugc theo thda thudn gitra doanh
nghiép va ngudi lam tiép thi lién két, thuong ap dung khi chién dich dat myc tiéu doanh

thu hoac hiéu qua cu thé.



Flat Fee (FF): M6 hinh hoa hong ¢6 dinh, trong d6 ngudi lam tiép thi lién két nhan mot
khoan tién ¢ dinh cho mdi lan quang ba hoic mdi chién djch, khong phu thudc vao sb
lugng don hang phat sinh.

DM (Direct Message): Tin nhén truc tiép giita nguoi dung trén cac nén tang mang xa
hoi.

ManyChat: Cong cu chatbot ty dong hd tro giri affiliate link va phan hdi khach hang

trén Facebook Messenger hodc Instagram.



CHUONG 1: CO SO LY LUAN VE HOAT PONG TIEP THI LIEN KET
1.1. TONG QUAN VE MARKETING
1.1.1. Khéi niém vé marketing

Marketing 12 mot khai niém duoc tiép can dudi nhidu goc do khac nhau. Theo Philip
Kotler - “Cha dé nganh Marketing hién dai” dinh nghia vé Marketing: “Marketing 1a
nghé thuét tao ra gia tri, truyén thong va phan phdi nhitng gia tri d6 nham thoa mén nhu
ciu va giai quyét van dé ctia khach hang muc tiéu, dé dem lai loi nhuén t6i vu cho doanh
nghiép.”

Theo Hiép hoi Marketing Hoa Ky (American Marketing Association - AMA),
marketing 1a qua trinh hoach dinh va thyc hién céc hoat dong lién quan dén san pham,
dinh gia, phan phéi va xuc tién nhim tao ra sy trao d6i dé thoa méin muc tiéu cua ca
nhan va t chirc.

Trong gi4o trinh Marketing cin ban cta Truong Pai hoc Kinh té - K§ thuat Cong
nghi¢p, marketing dugc xem la mot hé théng cac hoat dong nghién ctru thi truong, xac
dinh nhu cau khach hang, xay dung san pham, t6 chtic phan phdi va trién khai cac hoat
dong xuc tién nham thoa man nhu cau cua thi truong muc tiéu.

Tir cac quan diém trén c6 thé thay rang, marketing khong chi don thuan 1a hoat dong
quang c4o hodc ban hang ma 13 toan bd qua trinh nghién ctru nhu cau khach hang, tao
ra gia tri va duy tri mbi quan hé giita doanh nghiép v6i khach hang. Trong méi trudng
canh tranh hi¢n nay, marketing giir vai tro quan trong trong vi¢c nang cao kha nang canh
tranh, phat trién thuong hiéu va gia tang hiéu qua kinh doanh ctia doanh nghiép.

1.1.2. Céc hinh thitc marketing phé bién

Cung voi su phat trién ciia cong nghé va hanh vi tiéu dung, hoat dong marketing
ngay cang da dang v6i nhiéu hinh thuc trién khai khac nhau. Mdi hinh thic s& phu hop
voi ting muc tiéu, ddi tuong khach hang va diéu kién hoat dong cua doanh nghiép.

Mot trong nhimng hinh thirc phd bién 1a marketing truyén théng (Traditional
Marketing). Pay 1a hinh thirc tiép thi thong qua cac phuong tién nhu truyén hinh, bao
chi, radio, banner, t& roi hodc bién quang cdo ngoai troi. Hinh thirc nay c6 kha ning tiép
can s6 lugng 16n khach hang nhung thudng doi hoi chi phi cao va khé do luong higu
qua chinh x4c.

Cung v6i su phat trién cua internet, marketing truc tuyén (Digital Marketing) ngay
cang dugc nhiéu doanh nghiép st dung. Pay 14 hinh thirc trién khai hoat dong marketing
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thong qua cac nén tang s6 nhu website, cong cu tim kiém, email va mang xa hoi. So véi
marketing truyén thdng, marketing truc tuyén c6 wu diém vé kha ning tiép can nhanh,
chi phi linh hoat va d& do luong hiéu qua thong qua céac dit liéu cu thé. Trong marketing
tryc tuyén, doanh nghiép c6 thé trién khai nhiéu hinh thitc khac nhau nhu:

- Social Media Marketing: tiép thi thong qua cac nén tang mang xa hoi.

- Content Marketing: xay dung ndi dung nhiam thu hut va giir chan khach hang.

- Email Marketing: tiép can khach hang thong qua email.

- Search Engine Marketing (SEM): marketing théng qua cong cu tim kiém.

- Influencer Marketing: quang b4 san pham thong qua ngudi c6 anh hudng.

- Affiliate Marketing (Tiép thi lién két): quang ba san pham thong qua d6i tac
lién két va tra hoa hong dya trén két qua phat sinh.

Trong do, tiép thi lién két duoc xem 1a mot hinh thic thudce marketing truc tuyén va
dang phat trién manh trong méi truong thuong mai dién tir. Hinh thtrc nay cho phép
doanh nghiép mo rong kha ning tiép can khach hang thong qua hé théng cong tac vién,
nguoi sang tao ndi dung hoic ddi tac truyén thong trén nén tang so.

1.1.3. Vi tri caa tiép thi lién két trong marketing

Trong bdi canh cong nghé sé phat trién manh mé, hoat dong marketing khong chi
dugc trién khai theo cac phuong thirc truyén thong ma con mé rong sang moi trudng
trye tuyén. Marketing truc tuyén (Online Marketing/Digital Marketing) 12 hinh thirc str
dung internet va cac nén tang sd dé quang ba san pham, dich vu va tiép can khach hang
muc tiéu. So voi marketing truyén théng, marketing tric tuyén c6 wu diém vé kha ning
tiép can nhanh, pham vi rong, dé do ludng hidu qua va t61 vu chi phi trién khai.

Hién nay, marketing truc tuyén duoc trién khai dudi nhiéu hinh thire khac nhau nhu
Social Media Marketing, Email Marketing, Content Marketing, Influencer Marketing
va tiép thi lién két (Affiliate Marketing). Trong do, tiép thi lién két dugc xem 1a mot
hinh thirc marketing dua trén hiéu suét, trong d6 doanh nghiép hop tac voi cac ddi tac
trung gian dé quang ba san pham va chi tra hoa hong khi phat sinh két qua cu thé nhu
luot dang ky, luot nhip hodc don hang thanh cong.

Su phat trién cua cac nén tang mang xa hoi, thuong mai dién tr va hanh vi mua sim
tryc tuyén ctia ngudi tiéu ding da gop phan thic day tiép thi lién két trd thanh mot hinh
thirc marketing phd bién trong méi trudng sb hién nay. Khong chi hd trg doanh nghiép
mo rong kha ning tiép can khach hang, tiép thi lién két con tao co hoi cho ca nhan hoic
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t6 chirc tham gia kiém thu nhap thong qua hoat dong quang ba san pham trén cac nén
tang truc tuyén.

Tu d6 c6 thé théy réng, tiép thi lién két 1a mot bod phan cua marketing truc tuyén va
ngay cang gitt vai trd quan trong trong chién luoc marketing sb ciia doanh nghiép. Pay
cling 13 co s& dé nghién ctru sdu hon vé dic diém, mo hinh va cach thic trién khai hoat
dong tiép thi lién két trong cac phan tiép theo.

1.2. TONG QUAN VE TIEP THI LIEN KET
1.2.1. Khai niém vé tiép thi lién két

Trong bbi canh kinh té sb phat trién manh mé&, sy bung nd cua internet va cac nén
tang mang xa hoi da lam thay doi dang ké cach thirc doanh nghiép tiép can khach hang.
Céc hoat dong kinh doanh tryc tuyén va thwong mai dién tir ngdy cang pho bién, kéo
theo su phat trién cta cac hinh thirc marketing hién dai nhim nang cao hiéu qua quéang
ba va tdi wu chi phi. Trong d6, tiép thi lién két (Affiliate Marketing) duoc xem 1a mot
trong nhimg cong cu marketing quan trong, gép phan két ni doanh nghiép véi khach
hang théng qua cac nén tang sd. Hién nay, co rat nhiéu dinh nghia khac nhau vé tiép thi
lién két. Vay tiép thi lién két 1a gi ?

Nhiéu nghién ctru cho thay, theo Jahid (2024), tiép thi lién két 1a mot chién luogc
tiép thi k¥ thuat sd dya trén hiéu qua, trong d6 cac doanh nghiép hop tac véi cac dbi tac
bén thir ba nhu blogger, ngudi c¢6 anh hudng hoic cac trang web dé quang ba san pham
hoic dich vu va tra hoa hong khi tao ra Iuu lugng truy cap hodc doanh s6 ban hang thong
qua cac hoat dong quang ba. Pinh nghia nay nhin manh vai tro cta cac dbi tac trung
gian trong viéc hd trg doanh nghiép md rong pham vi tiép can khach hang va gia ting
hiéu qua kinh doanh.

Theo Adriana va Syaefulloh (2023), tiép thi lién két 1a mot hinh thirc quang ba truc
tuyén, trong d6 cac c4 nhan sir dung cac lién két riéng dé gidi thiéu san pham trén nhiéu
nén tang khac nhau va nhan thu nhap khi nguoi ding thyc hién hanh vi mua hang thong
qua céc lién két d6. Ngoai ra, Susanto (2022) cho rang tiép thi lién két 1 sy hop tac giita
céc to chirc va ca nhan nham dat duogc lgi ich chung thong qua viéc quang ba san pham
va chia s¢ doanh thu.

Bén canh d6, theo nghién ctru cua Neha Chachra va cac cong sy (University of
California, San Diego), tiép thi lién két 1a mot hinh thirc quang céo dua trén hanh dong
hoic theo doanh sd, trong d6 cac nha tiép thi doc 1ap s& nhan dugc hoa hong khi chuyén
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d6i luu lugng truy cdp thanh hanh vi mua hang thuc té. Nghién ctru nay ciing cho thiy
day 12 mé hinh c6 murc rui ro thip d6i véi doanh nghiép do chi phi chi phat sinh khi dat
duoc két qua cu thé, déng thoi tao co hoi kiém thu nhp cho céac cd nhan thong qua viéc
xay dung ndi dung va thu hat ngudi ding truc tuyén.

Tir cic quan diém trén co thé thy, tiép thi lién két 1a mot hinh thirc marketing dua
trén hiéu qu4, trong d6 doanh nghiép va cac ddi tac lién két phdi hop quang b san pham
hoic dich vu thong qua cac nén tang truc tuyén, dong thoi ddi tic s& nhan duoc hoa hong
khi phat sinh hanh vi mua hang hodc twong tac tir phia khach hang.

1.2.2. Pic diém cua tiép thi lién két

Pritam Chattopadhyay (2020) cho biét, tiép thi lién két duoc mo ta 1a mot mo hinh
hoat dong trén nén tang s6, trong d6 doanh nghiép va cac d6i tac lién két hop tac thong
qua cac chuong trinh c6 théa thuan cy thé vé muc tiéu nhu tao khach hang tiém nang,
ban san phém hoac thuc hi¢n cac hoat dong ban chéo, ban gia tang. Mot dac diém noi
bat ciia hinh thire nay 1 viée sir dung céc lién két theo ddi do mang luéi lién két cung
cAp nham ghi nhan hanh vi cta khach hang va xac dinh hiéu qua cia timg dbi tic. Bén
canh do, hoat dong tiép thi lién két van hanh dua trén co ché tra thuong theo hiéu qua,
tic 1a ddi tac chi nhan hoa hong khi phét sinh hanh vi chuyén d6i nhu mua hang hoic
dang ky dich vu. Ngoai ra, hinh thtrc nay c6 thé trién khai linh hoat trén nhiéu nén tang
nhu website, blog, email hodc mang xa hoi va yéu ciu qué trinh theo doi, do luong lién
tuc dé toi uu hiéu qua.

1.2.3. Vai tro va y nghia cia tiép thi lién két trong hoat dong marketing

Trong nghién ctru cua Pritam Chattopadhyay (2020), c¢6 thé nhan thay tiép thi lién
két gilr vai trd quan trong trong hoat dong marketing hién dai, dac biét trong bdi canh
thuong mai dién tir ngay cang phat trién. Hinh thirc nay cho phép doanh nghiép gia ting
doanh s ban hang trong khi van kiém soat t6t chi phi, do chi phai tra hoa hong khi phat
sinh két qua cu thé. Thong qua mang ludi cac dbi tac lién két, doanh nghiép ciing cd
thém co hoi tiép can nhiéu nhom khach hang khac nhau, qua d6 mé rong thi truong va
nang cao mirc d6 nhan dién thuong hiéu. Hé thong tiép thi lién két con hd tro theo ddi
va do luong hiéu qua chién dich dua trén cac chi s6 nhu luot nhap don hang hay doanh
thu, giup doanh nghiép dé dang danh gia va diéu chinh hoat dong marketing cho phu

hop. Khong chi mang lai loi ich cho doanh nghi¢p, mé hinh nay con tao diéu kién dé



C4c ¢4 nhan va to chirc tham gia tao thu nhap dua trén hiéu qua cong viéc, gop phan hinh
thanh mot hé sinh thai marketing s6 linh hoat va ngay cang phat trién.
1.2.4. Cac md hinh hoa héng tiép thi lién két phé bién

Theo nghién ctru ciia Mazurek va Kucia (2011), cac md hinh hoa hdng tiép thi lién
két pho bién bao gom Flat Fee (FF), Cost per Mille (CPM), Cost per Click (CPC), Cost
per Action (CPA), Cost per Sale (CPS) va Success Fee. M6i m6 hinh dugc xay dung
dua trén cach thurc ghi nhan hiéu qué khac nhau, tr 46 gitp doanh nghiép lua chon hinh
thire trién khai pht hop v6i muc tiéu marketing va kha ning kiém soat chi phi.

Mo hinh Flat Fee (FF) 14 hinh thirc doanh nghiép tra mét khoan chi phi ¢ dinh cho
d6i tac quang ba trong mot khoang thoi gian nhét dinh, khéng phu thudc vao sd luot
nhap hay s6 don hang phat sinh. M6 hinh nay thuong duoc sir dung nham ting muc do
xuét hién thuong hiéu trén cac nén tang truyén thong hoic website co luong truy cap
16m.

Mo hinh Cost per Mille (CPM) 1 hinh thirc tinh phi dya trén s lugt hién thi quang
c4o0. Theo d6, doanh nghiép s& tra phi cho mdi 1.000 lugt hién thi ndi dung quang ba.
Chirc ning chinh ctia mé hinh nay 13 hd tro doanh nghiép ting d6 nhan dién thuong hiéu
va mé rong kha ning tiép can ngudi ding trén méi trudng sd.

M6 hinh Cost per Click (CPC) hoat dong duya trén s6 luot nhap vao lién két tiép thi.
Doanh nghiép sé& tra hoa hong cho ddi tac quang ba khi ngudi dung nhap vao lién két,
bat ké c6 phat sinh giao dich hay khong. M6 hinh nay thudng duoc sir dung voi muc
tiéu tang traffic va diéu hudng ngudi ding truy cip vao website hodc trang san pham.

M6 hinh Cost per Action (CPA) yéu cau nguoi dung thyc hi€én mot hanh dong cu
thé nhu dang ky tai khoan, dién biéu mau hodc tai tmg dung thi ddi tac tiép thi mai duoc
ghi nhan hoa hong. M6 hinh nay giup doanh nghiép kiém soat hiéu qua marketing dua
trén hanh vi thuc té cia ngudi dung thay vi chi dya trén luot truy cép.

Mo hinh Cost per Sale (CPS) 13 hinh thirc doanh nghiép chi tra hoa hdng khi phat
sinh giao dich mua hang thanh cong thong qua lién két tiép thi. Pay duoc xem 1a mot
trong nhirng mé hinh phd bién nhét cua tiép thi lién két do chi phi quang ba gin truc
tiép voi doanh thu ban hang, tir 6 gitp doanh nghiép toi uu hiéu qua dau tu marketing.

P6i v6i mo hinh Success Fee, doanh nghiép chi thanh todn khi dat dugc két qua

mong mudn theo théa thuan ban dau. Két qua nay co thé 1a don hang, khach hang tiém



nang hoidc mot muc tiéu chuyén doi cu thé. Mo hinh nay gitip giam thiéu rui ro chi phi
va nang cao kha ning kiém soat hiéu qua hoat dong tiép thi.

Nhin chung, cac m6 hinh nhu CPC, CPA va CPS thé hién rd dinh hudéng marketing
dua trén hiéu qua, khi chi phi doanh nghiép phai chi tra gin lién véi hanh vi cu thé cia
ngudi diung. Pay ciing 1a nhitng mo hinh dugc ap dung phd bién trong hoat dong tiép
thi lién két trén cac nén tang s hién nay.

1.2.5. Céc yéu t6 / thanh phan trong hoat ddng tiép thi lién két

Trong hoat dong tiép thi lién két, hé théng duogc hinh thanh tir nhiéu thanh phan c6
mdi lién hé chit ch& v6i nhau nham dam bao qua trinh quang b4, theo ddi va phan chia
hoa héng dugc thyc hién hi¢u qua. Theo Mazurek va Kucia (2011), mo6 hinh tiép thi lién
két gom bdn thanh phan chinh 13 nha cung c4p, nha phan phbi/dbi tac, mang tiép thi lién
két va khach hang cudi cing. Mdi thanh phan gitt mét vai tro khac nhau nhung déu gop
phan tao nén co ché van hanh cta hoat dong tiép thi lién két trong moi trudng sd.

Nha cung cip (Advertiser) 1a doanh nghiép, t6 chirc hodc ca nhan s& hitru san pham,
dich vu va trién khai chuong trinh tiép thi lién két nhdm md rong kha ning tiép can
khach hang. Thay vi tu thuc hién toan bo hoat dong quang ba, nha cung cip s& hop tac
v6i cac dbi tac tiép thi lién két dé gidi thidu san pham dén nguoi tiéu dung thong qua
céc nén tang truc tuyén. Khi phat sinh hanh dong theo yéu cau nhu mua hang, dang ky
hoic dién thong tin, nha cung cap sé& chi tra hoa hong cho dbi tac theo chinh sach da
thiét 1ap.

Déi tac tiép thi lién két (Publisher) 1a ca nhan hodc to chirc thyc hién hoat dong
quang ba san pham, dich vu ctia nha cung cp thong qua cac kénh truyén thong sé nhu
website, blog hodc nén tang mang xa hoi. P6i tuong nay co thé 1a blogger, ngudi sang
tao ndi dung, KOLs hodc cac ¢4 nhan s hitu cong déng nguoi theo doi riéng. Publisher
s& str dung affiliate link dé diéu huéng nguoi dung dén san pham hodc dich vu ctia nha
cung cap. Khi nguoi dung thue hién hanh déng muc tiéu thong qua lién két d6, Publisher
s& nhan duoc khoan hoa hong tuwong tng.

Mang tiép thi lién két (Affiliate Network) 12 nén tang trung gian két ndi gitta nha
cung cap va ddi tac tiép thi lién két. Thanh phan nay dong vai tro hd trg quan 1y va van
hanh chwong trinh tiép thi lién két thong qua cac cong cu nhur tao affiliate link, theo ddi
luot nhéap, ghi nhan don hang, théng ké hiéu qua va quan 1y thanh toan hoa hong. Nho

c6 Affiliate Network, qua trinh trién khai va kiém soat dit liéu dugc thuc hién minh bach
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va thuan tién hon cho ca doanh nghiép 1an Publisher. Hién nay, mot ) mang tiép thi
lién két phé bién tai Viét Nam c6 thé ké dén nhu Accesstrade, MasOffer va Ecomobi.

Khach hang cubi cung (End-user) 1a ngudi truc tiép tiép nhan ndi dung quang bé va
thuc hién hanh dong muc ti€u nhu truy cap website, dang ky dich vu hodc mua san phém
thong qua affiliate link. Pay 1a yéu 6 tao ra doanh thu cho nha cung cép va ngudn hoa
hdng cho Publisher. Déi v6i khach hang, qua trinh mua hang van dién ra tuong tu cac
hinh thitc mua sam thong thudng, tuy nhién hé thong s& ghi nhan ngudn truy cap thong
qua lién két tiép thi dé x4ac dinh hiéu qua cua hoat dong affiliate.

Nhu véy, hoat dong tiép thi lién két khong chi bao gom cac chu thé tham gia ma con
gin lién v6i hé théng cong nghé hd tro theo dbi va quan 1y dir lidu. Su phdi hop giira
cac thanh phan ndy tao nén mot co ché van hanh twong d6i hoan chinh, gop phan dam
bao tinh minh bach va hiéu qua trong qua trinh trién khai tiép thi lién két trén nén tang
s0.

1.3. CACH THUC TRIEN KHAI HOAT PONG TIEP THI LIEN KET

Tiép thi lién két 13 hinh thirc marketing dya trén hiéu qua, trong d6 doanh nghiép
hop tac véi cac dbi tac lién két dé quang ba san pham hozc dich vu va chi tra hoa hong
dua trén két qua phat sinh. Trong mdi truong marketing s6 hién nay, hoat dong tiép thi
lién két ngay cang dugc trién khai rong rdi trén cac nén tang tryc tuyén nho kha ning
tiép can khach hang nhanh chong, t6i vu chi phi va d& dang do ludng hiéu qua.

Tuy nhién, hoat dong tiép thi lién két khong chi don thuan 1a viéc gan lién két san
pham vao ndi dung quang ba ma can duoc trién khai theo mot quy trinh cu thé. Dé noi
dung c6 kha nang tiép can nguoi dung va tao ra chuyén ddi, doanh nghiép can thuc hién
déng bo nhiéu hoat dong nhu xac dinh thi trudng ngach, nghién ctiru doi tuong muc tiéu,
xay dung ndi dung phu hop, gin lién két tiép thi va theo ddi hiéu qua trién khai.

Trén thuc té, cach thtrc trién khai hoat dong tiép thi lién két co thé khac nhau tuy
vao dinh huéng cua timg doanh nghiép, nén tang sir dung hodc nhém san phim duoc
quang ba. Du vay, phan 16n hoat dong tiép thi lién két hién nay déu dugc trién khai theo
cac bude co ban tir nghién ctru thi truong, xay dung ndi dung dén do ludong hiéu qua va
t6i wu hoat dong. Viéc trién khai theo quy trinh 16 rang gitip doanh nghiép kiém soat tot
noi dung, nang cao kha ning tiép can khach hang va cai thién ty 1& chuyén d6i trong qua

trinh van hanh.



Dua trén dic diém hoat dong cua tiép thi lién két va qua trinh téng hop tur tai liéu
marketing, hoat dong trién khai tiép thi lién két thuong dugc thuc hién thong qua 5 budce
co ban sau:

Budc 1: Xac dinh thi truong ngach phu hop

Viéc xac dinh thi truong ngach va dbi tuong muc tiéu 13 bude dau tién, c6 anh hudng
tryc tiép dén dinh hudng nodi dung cling nhu hiéu qua chuyén ddi cua toan bd qua trinh
trién khai. Thi truong ngach duoc hiéu 1a mot phan khiic nhé trong thi truong 16, tap
trung vao nhém khach hang c6 nhu cau, so thich hodc hanh vi tiéu dung twong dbi cu
thé. Thay vi tiép cin dai tra, nguoi 1am tiép thi lién két s& tap trung khai thac mot nhém
khach hang nhit dinh nhim nang cao kha ning tiép can dung nhu cau va tdi vu hiéu qua
quang ba san pham.

Viéc lyra chon dung thi truong ngach giup hoat dong tiép thi co dinh huéng 16 rang
hon, han ché trién khai dan trai va tao diéu kién xay dung ndi dung chuyén sau. Trong
moi trudng mang xa hoi hién nay, ngudi dung thuong quan tam dén nhing noi dung gan
lién v6i nhu cau thuc té nhu decor phong, tdi uwu khong gian séng, do gia dung thong
minh, 1am dep, cham séc thii cung hodc cac meo hd trg sinh hoat hiang ngay. Khi xac
dinh ding nhoém ndi dung phu hgp véi hanh vi nguoi xem, doanh nghi€p hoac nguoi
lam Affiliate Marketing s& dé dang xay dung duoc tép nguoi theo ddi on dinh va nang
cao kha ning phat sinh chuyén d6i théng qua lién két tiép th.

Qua trinh xéc dinh thi truong ngach can gan lién véi viée nghién ctru dbi twong muc
tiéu. Doanh nghiép can phén tich cac yéu té nhu do tudi, s thich, hanh vi tiéu dung,
thoi quen xem ndi dung va xu hudng twong tac trén nén ting mang xa hoi. Hién nay,
phan 16n nguoi ding c6 xu hudng vu tién cic ndi dung ngin, truc quan va mang tinh
g dung cao. Nhiing video c6 phan md dau giy to mo, hinh anh d& hiéu hoic giai quyét
tryc tiép van dé ciia nguoi xem thuong c6 kha ning giit chan va tao twong tac tot hon.
Vi vay, viéc hiéu rd dic diém nguoi dung s& giup qua trinh lya chon san phim va xay
dung noi dung trd nén phi hop hon véi nhu cau thyc té ciia khach hang.

Ngoai viéc nghién ctru ngudi ding, doanh nghiép ciing can theo ddi xu hudng noi
dung trén cac nén tang nhu TikTok, Facebook va Instagram dé nhan dién nhimng chi dé
dang dugc quan tim. Pong thoi, viéc phan tich dbi thii canh tranh ciing gitp xac dinh
duogc dang ndi dung nao dang c6 hi¢u qua, tur d6 lva chon hudng trién khai phu hop voi
kha nang van hanh cta doanh nghiép. Pay 12 co s quan trong dé xay dung ndi dung co
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tinh nhat quan va phat trién theo dinh hudng lau dai thay vi chi chay theo cac xu hudng
ngan han.

Tuy nhién, thi trudng ngach ciing ton tai mot s6 han ché nhét dinh. Do quy mé khach
hang nho hon thi trudong dai ching nén kha nang mo rong doi khi bi gidi han. Khi mot
ngach trd nén phd bién, mic d6 canh tranh ciing s& ting 1én nhanh chong. Vi vy, viéc
lya chon thi truong ngach can duge thuc hién dya trén qua trinh nghién ctru cu thé vé
nhu cau nguoi dung, kha nang trién khai ndi dung va tiém ning phat trién san pham
trong thuc té.

Nhin chung, x4c dinh thi trudng ngach va dbi twong muc tiéu 1a bude nén tang trong
hoat dong tiép thi lién két. Khi lya chon ding nhém khach hang va hiéu 5 hanh vi nguoi
xem, doanh nghi¢p s€ thuan lgi hon trong qua trinh xay dung ndi dung, lya chon san
pham va t6i wu hiéu qua chuyén d6i trong cac budc trién khai tiép theo.

Budrc 2: Xay dung va trién khai ndi dung quang b san pham

Sau khi xac dinh dugc thi truong ngéach va doi tuong muc ti€u, doanh nghiép s€ tién
hanh liya chon san pham va xdy dung ndi dung quang ba phu hop. Trong hoat dong tiép
thi lién két, ndi dung duoc xem 13 yéu t6 trung tdm vi anh hudng truc tiép dén kha ning
thu hat ngudi xem, tao twong tic va diéu huéng hanh vi mua hang. Viéc trién khai noi
dung khong don thuan 1a dang tai thong tin san pham ma can duoc xay dung theo dinh
huéng cu thé nham tao ra gia trj cho ngudi xem va nang cao hiéu qua chuyén doi.

Quang b4 san pham 1a hoat dong gitp gia ting mirc do nhan biét cia khach hang
d6i v6i san pham hodc dich vu thong qua cac hinh thire truyén thong khac nhau. Trong
tiép thi lién két, hoat dong quang ba thuong duoc trién khai trén cic nén tang truc tuyén
nham tiép c4n nguoi ding, tao sy quan tim va thiuc day hanh dong nhap vao lién két tiép
thi. Mot chién lugc quang ba hiéu qua khong chi gitp ting kha nang tiép can khach hang
tiém niang ma con gop phan xay dung mirc do tin tuong ddi véi san pham dugc gidi
thiéu.

Dé xay dung ndi dung phi hop, doanh nghiép can nghién ctru hanh vi nguoi ding
trén cac nén tang mang xa hoi va moi trudng truc tuyén. Nhitng yéu t6 nhu do tudi, so
thich, thoi quen xem ndi dung, nhu cau tiéu ding va xu huéng tuong tac déu anh huéng
dén cach trién khai noi dung quang ba. Hién nay, ngudi dung thudng uu tién cac ndi
dung ngin gon, truc quan va c6 tinh tng dung thuc té cao. Vi vy, ndi dung quang ba
can tap trung vao viéc gidi quyét van dé, cung cap trai nghiém thuc té hodc dua ra cac
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giai phap phu hop véi nhu cau ctia nguodi xem thay vi chi gidi thiéu san pham theo huéng
quang cao thong thuong.

Trong qua trinh trién khai, doanh nghiép can xac dinh rd muc tiéu cta timg noi dung
nhu ting luot tiép can, ting tuong tac, xay dung nhan dién hodc thuc diy chuyén ddi
mua hang. Tly vao muyc tiéu, ndi dung co thé dugc trién khai dudi nhiéu hinh thirc khac
nhau nhu video ngin, hinh anh, bai viét chia sé trai nghiém, ndi dung review hoic cac
ndi dung mang tinh huéng dan thyc té. Nhitng dang noi dung thé hién su thay doi trudce
va sau khi str dung san pham, chia s¢ meo sir dung hoic mé phong tinh hubng thuc té
thudng c6 kha ning thu hat ngudi xem tét hon do tao duoc sy lién tudng truc tiép dén
nhu cdu ca nhan cta ngudi ding.

Qua trinh xay dung ndi dung cling can duge thuc hién theo ké hoach cu thé nham
duy tri tinh 6n dinh trong hoat dong tiép thi lién két. Doanh nghiép can xac dinh tan sut
dang tai phu hop, lua chon thoi gian dang bai hgp 1y va ddm bdo ndi dung c6 sy da dang
gifra muc tiéu ting do phu va muc tiéu chuyén ddi. Viéc duy tri ndi dung déu din giup
tang kha nang tiép can tu nhién trén cic nén ting mang xa hoi, dong thoi gop phan xay
dung tép ngudi xem 6n dinh trong thoi gian dai.

Sau khi ndi dung dugc trién khai, doanh nghiép can theo ddi cac chi s6 nhu luot tiép
can, luot xem, ty 1€ tuong tac, thoi gian xem ndi dung hoac ty 1¢ nhép vao lién két dé
danh gia hiéu qua. Nhitng dit liéu nay giup xac dinh dang ndi1 dung nao dang phu hop
v6i ngudi xem va hd tro qua trinh t6i wu trong cac chién dich tiép theo. Noi dung ¢o
hiéu qua tdt co thé tiép tuc dugc khai thac hodc phat trién theo nhiéu cach khac nhau
nham nang cao kha niang chuyén doi trong hoat dong tiép thi lién két.

Bude 3: Gin lién két tiép thi (Affiliate Link)

Trong hoat dong tiép thi lién két, lién két tiép thi (Affiliate Link) 13 cong cu giup
theo doi va ghi nhan hanh vi cia khach hang khi truy cap vao san pham hoic dich vu
dugc quang ba. Thong qua lién két ndy, hé thong c6 thé xac dinh ngudn gidi thiéu khach
hang, tir 46 1am cin ctr tinh hoa hong cho d6i tac tiép thi lién két khi phat sinh hanh dong
chuyén d6i nhu mua hang, dang ky hodc dé lai thong tin.

Viéc gan lién két tiép thi khong don thuan 13 chén dudng din vao ndi dung quang
ba ma can duoc trién khai phi hgp véi hanh vi nguoi ding va dinh huéng noi dung cua
ting nén tang. Néu lién két duoc dit hop 1y va xuat hién tu nhién trong ndi dung, nguoi
xem sé& dé dang tiép can san pham hon va ting kha nang thyc hién hanh dong chuyén
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ddi. Nguoc lai, néu lam dung lién két hodc trién khai mang tinh quang cdo qué muc,
ngudi ding c6 thé giam muc do tin tuéng va han ché trong tac voi ndi dung.

Dé nang cao hidu qua trién khai lién két tiép thi, doanh nghiép hodc ngudi lam
Affiliate can Iya chon san phdm phu hop véi ndi dung va nhu ciu cua khach hang muc
ti€éu. Nhitng san phém c6 tinh rng dung cao, dé tiép can va nhan dugc phan hdi tich cuc
thudng c6 kha ning tao chuyén d6i tot hon. Viéc dam bao sy lién quan gitta noi dung
va san pham giup qua trinh gidi thiéu tré' nén ty nhién, dong thoi tao cam giac tin cay
cho nguoi xem.

Trong qua trinh trién khai, lién két tiép thi thuong duoc tich hop vao cac ndi dung
quang b4 dudi nhiéu hinh thire khac nhau nhu dat trong phan mo ta, gan kém noi dung
bai viét hodc diéu hudng nguoi dung thong qua cac nén tang trung gian. Noi dung quang
ba can wu tién cung cap thong tin hitu ich hodc giai quyét nhu cu thuc t& cia ngudi
dung truéc khi diéu hudng dén san pham. Cach tiép can nay gitp ting muc do quan tim
va han ché cam giac bi quang cdo truc tiép.

Sau khi trién khai lién két tiép thi, viéc theo ddi hiéu qua hoat dong 14 can thiét nham
danh gia kha nang tiép can va chuyén doi cta ndi dung. Mot s6 chi sd thuong duoc st
dung gém ty 1¢ nhép lién két (CTR), ty 1€ chuyén doi (Conversion Rate), lugt truy cap
va s6 luong don hang phat sinh tir lién két tiép thi. Thong qua cac dir liéu nay, doanh
nghiép c6 thé xac dinh ndi dung nao dang mang lai hiéu qua t6t dé tiép tuc t6i wu va
diéu chinh chién lugc trién khai phu hop hon.

Nhin chung, gin lién két tiép thi 13 budc quan trong trong hoat dong Affiliate
Marketing vi ddy 14 cau ndi giita ndi dung quang ba va hanh dong mua hang ctia khach
hang. Khi dugc trién khai hop 1y, lién két tiép thi khong chi giup nang cao hiéu qua
chuyén d6i ma con gop phan tdi vu doanh thu va hiéu qua hoat dong tiép thi lién két.
Buéc 4: To chire va van hanh hoat ddng tiép thi lién két

Sau khi hoan thanh cac budc xay dung ndi dung va gin lién két tiép thi, hoat dong
tiép thi lién két can duoc to chirc va van hanh theo mot quy trinh nhét dinh nham dam
bao tinh lién tuc va hiéu qua trong qua trinh trién khai. DAy 1a giai doan giup két ndi cac
hoat dong tir xdy dung ndi dung, quan 1y kénh cho dén theo ddi hiéu qua chuyén doi
thanh mot hé théng van hanh tuong d6i hoan chinh.

Trong hoat dong tiép thi lién két, viéc td chirc va van hanh thuong bao gém cac noi1
dung nhu phan cong nhiém vu, quan 1y ndi dung, kiém soat tién do dang tai va theo doi
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hiéu qua hoat dong trén cac nén tang truc tuyén. Tuy theo quy mé doanh nghiép, hoat
dong nay co thé duoc trién khai boi ¢4 nhan hodc theo nhém nham dam béo ndi dung
dugc duy tri 6n dinh va phi hop véi dinh hudng tiép thi da dé ra.

Qua trinh van hanh doi héi sy phdi hop giita cac hoat dong x4y dung ndi dung, quan
Iy tai khoan va theo ddi dir liéu. Noi dung can dugc trién khai theo ké hoach cu thé dé
duy tri mtrc do tiép can va han ché tinh trang gian doan hoat dong cua kénh. Viéc kiém
tra cac yéu t6 nhu nodi dung bai dang, hinh anh, caption, hashtag hoac lién két tiép thi
trwde khi dang tai ciing gop phan han ché sai s6t va nang cao tinh ddng nhit trong qua
trinh van hanh.

Ngoai viéc duy tri hoat dong ding tai, doanh nghiép ciing can tuan thu cac nguyén
tac hoat dong ciia nén tang mang xa hoi nham dam bao tai khoan duy tri trang thai 6n
dinh. Noi dung can duoc dang tai véi tin sudt pht hop, tranh cac hanh vi c6 thé anh
huong dén kha ning phan phdi ndi dung hodc lam giam muc do tiép can ty nhién cia
kénh.

Véi qua trinh trién khai noi dung, doanh nghiép can theo ddi hiéu qua van hanh
thong qua céac chi sé nhu muc do ting truong nguoi theo ddi, luot tiép can, ty 1é tuong
tac va kha nang chuyén doi tir ndi dung tiép thi. Cac dir liéu nay gitp dénh gia mtc do
hiéu qua cua hoat dong trién khai, déng thoi hd trg doanh nghiép diéu chinh ké hoach
van hanh phu hop véi timg giai doan phat trién.

C6 thé thay rang, to chirc va van hanh 1 hoat dong gitp duy tri tinh 6n dinh va lién
két gitra cac budc trién khai trong tiép thi lién két. Khi dugc thuc hién hop ly, hoat dong
nay khong chi hd trg quan 1y nodi dung hiéu qua ma con gop phan nang cao kha ning
tiép can va chuyén doi trén cac nén tang truc tuyén.

Buéc 5: Theo doi va danh gia hiéu qua hoat dong tiép thi lién két

Theo ddi va danh gia hiéu qua duoc hiéu 1 qua trinh thu thap, phan tich va do luong
cac dir li¢u phat sinh trong qua trinh trién khai nham xac dinh muac do hiéu qua cua noi
dung, kha ning tiép can khach hang va hiéu qua chuyén d6i. Thong qua hoat dong nay,
doanh nghiép c6 thé nhan dién duge nodi dung dang hoat dong tt, nodi dung chua phu
hop ciing nhu cac van dé phat sinh trong qua trinh trién khai dé kip thoi diéu chinh chién
luoc.

Viéc theo ddi va danh gia hiéu qua khong chi giup doanh nghiép kiém soat hoat
dong tiép thi lién két ma con hd tro toi wu chi phi, ning cao kha nang chuyén doi va cai

12



thién hiéu qua kinh doanh. Théng qua céac dit liéu thu thap duoc, doanh nghiép cé thé
xac dinh xu hudng hanh vi nguoi dung, mirc d6 phu hop cia ndi dung va hiéu qua ctua
tirng nhom san pham dugce trién khai.

Mot nhém chi sb can duoc quan tam la mac do tiép can va tuong tac cua ndi dung.
Céac chi sb nhu lugt xem (views), luot tiép can (reach), luot thich, binh luan va chia sé
phan anh truc tiép mic d6 thu hat cia ndi dung ddi v6i ngudi dung. Khi mét video c6
luong tiép can 6n dinh kém theo ty 18 tuong tac cao, c6 thé cho thiy ndi dung dang di
dung v6i nhu cau va hanh vi cua d6i twong muc tiéu. Nguoce lai, trudng hop luot xem
16n nhung twong tac thap thuong xudt phét tir viée ndi dung chwa du hip din hodc chua
cham dang insight nguoi xem.

Mot chi s6 quan trong khac 1a ty 18 nhap lién két (Click-Through Rate - CTR), thé
hién murc d6 quan tAm ctia ngudi xem d6i v6i san pham duoc gidi thiéu. Chi sb nay duoc
tinh dua trén s6 luot nhap vao link so véi tong luot xem nodi dung. Khi CTR ¢6 xu hudng
tdng hodc duy tri 6n dinh, c6 thé hiéu réng ndi dung da tao dugc sy tin tudng nhét dinh
va kich thich hanh vi tim hiéu san pham tir phia ngudi dung.

Ngoai ra, ty 1¢ chuyén d6i (Conversion Rate) 1a chi s6 phan anh truc tiép hiéu qua
clia hoat dong tiép thi lién két. Chi s6 nay cho biét s6 lwong ngudi dung thyc hién hanh
d6ng mong mudn sau khi nhap vao lién két, chang han nhu mua hang, dang ky hoic dé
lai thong tin. Trong nhiéu truong hop, ndi dung cé thé tao ra luong truy cip 1on nhung
ty 1& chuyén d6i thap do anh hudng tir gia san pham, mic do uy tin hodc trai nghiém tai
trang dich. Nguoc lai, néu ty 1€ chuyén doi dat két qua tich cuc, doanh nghiép cé thé
tiép tuc khai thac va mé rong dinh hudng nodi dung d6 dé gia tang hiéu qua kinh doanh.

Hiéu qua tai chinh ciing can dugc xem xét thong qua doanh thu va hoa hong thu
duogc tir cac chién dich. Pay 1a két qua tryc tiép phan anh gia tri ma hoat dong tiép thi
lien két mang lai. Viéc so sanh giita ngudn lyc du tu va doanh thu giup doanh nghiép
xac dinh dugc mac dd hi€u qua va kha ndng md rong cua ting hudng ndi dung.

Ngoai céc chi s6 lién quan dén doanh thu, dit liéu vé hanh vi ngudi ding trén nén
tang cung cap thém nhiéu thong tin c6 gia tri. Cac yéu t6 nhu thoi gian xem video, ty 18
giit chan nguoi xem hay thoi diém nguoi dung roi khéi noi dung déu 1a nhitng yéu td
gitip danh gia chat lugng ndi dung. Tl cac dit lidu ndy, ngudi lam noi dung c6 thé didu
chinh cach xay dung video, cai thién phdn mé dau hodc thay ddi cach truyén tai thong
tin dé phu hop hon véi théi quen xem cta nguoi dung.
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Thong qua viée tong hop va so sanh dir liéu theo timg giai doan, doanh nghiép c6
thé nhan dién xu hudng phat trién cta ndi dung cling nhu xac dinh dugc nhom noi
dung mang lai hiéu qua cao nhat. Pay duoc xem 13 co sd quan trong giup hoat dong
tiép thi lién két dugc tdi wu lién tuc va nang cao hiéu qua chuyén ddi trong qua trinh
trién khai.

1.4. CAC YEU TO ANH HUONG PEN HIEU QUA HOAT PONG TIEP THI
LIEN KET

Hiéu quéa cua hoat dong tiép thi lién két chiu anh hudéng boi nhiéu yéu t6 khac nhau.
Theo nghién ctru cia Patrick va Hee (2019), ¢6 thé phan tich mot sb yéu té co ban nhu
Sau:

Thi nhat, loi thé twong dbi (Relative Advantage): Yéu t6 nay phan anh mirc 46 ma
doanh nghiép nhan thay tiép thi lién két mang lai hiéu qua cao hon so véi cac hinh thic
marketing khac. Cu thé, tiép thi lién két gitp toi wu chi phi do doanh nghiép chi tra hoa
hdng khi dat dugc két qua, dong thoi gop phan gia ting doanh thu va hiéu qua kinh
doanh. Khi doanh nghi¢p nhan thure 1o loi ich nay, kha nang 4p dung va khai thac hinh
thire tiép thi lién két s& cao hon.

Thir hai, tinh twong thich (Compatibility): Pay 1a mirc d6 phu hop cua tiép thi lién
két véi muc tiéu, chién lugc va phuong thirc hoat dong hién tai cua doanh nghiép. Néu
hinh thirc nay pht hop voi dinh hudng phat trién ciing nhu nguén lyc sin co, doanh
nghiép s& dé dang trién khai va dat duoc hiéu qua tt hon trong thuc té.

Thir ba, kha ning quan sat két qua (Observability): Yéu té nay thé hién kha ning
theo doi va nhan biét két qua cua hoat dong tiép thi lién két thong qua cac chi s6 cu thé
nhu luot nhap, don hang va doanh thu. Viéc két qua duoc thé hién rd rang giup doanh
nghiép dé dang danh gia hiéu qua va diéu chinh hoat dong marketing khi can thiét.

Th tu, hé thong cong nghé va kha ning theo ddi dir lidu (Tracking): Theo
Chattopadhyay (2020), cac nén tang tiép thi lién két dong vai trd quan trong trong viéc
ghi nhan va quan 1y dit liéu chién dich. Thong qua hé thdng nay, doanh nghiép co thé
theo ddi toan bd qua trinh tir lwot nhidp dén giao dich phat sinh, qua dé danh gia hiéu
qua va t6i wu hoat dong tiép thi lién két.

Tir d6 co thé thay rang, hidu qua ciia hoat dong tiép thi lién két khong chi phu thudc
vao ndi dung quang ba ma con chiu anh hudng bsi kha ning to chice, mirc d6 phu hop
cta chién lugc va hé théng cong nghé hd tro. Viée nhan dién va van dung phu hop cac
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yéu td nay sé& gitip doanh nghiép ning cao hiéu qua trién khai va tdi wu hoat dong tiép

thi lién két trong moi trudong marketing sé hién nay.
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CHUONG 2: THUC TRANG HOAT PONG TIEP THI LIEN KET TAIl CONG
TY AVE GLOBAL

2.1. TONG QUAN VE CONG TY AVE GLOBAL

Loai hinh doanh nghiép: Cong ty c6 phan ngoai Nha Nudc

Tén day du: Cong ty Co phan AVE Global

Ngay thanh l1ap: Nam 2023

Mi s6 thué: 2902023432 (ctia Cong ty AVE Group - Cong ty me)

Dia chi: 25 Ho4 Son 10, Hoa Cudng, Thanh phé Pa Ning

Logo:

I

AVE GLOBAL

Nguoi dai dién phap luat: Ong Pang Hitu Hung
Dién thoai: 0941087999

Email: hcns@aveglobal.org

Website: https://www.aveglobal.org/
2.1.1. Lich sir hinh thanh va phat trién
AVE Global 1a cong ty con truc thudc cong ty AVE GROUP véi bé day hon 10 ndm

trong thi truong ecommerce. AVE Global d3 phat trién nhanh chong tir 2 nhan su 1én 80
chi sau 1 ndm va khong ngimg mé rong. Poi ngii nhan su tré trung, ning dong va day
nhiét huyét 1a nén tang then chot gitp cong ty lién tuc md rong pham vi hoat dong va
gdt hai thanh cong.

Niam 2019: Thanh lap cong ty AVE Group: Mot cong ty tré tai mién trung véi dau an
manh mé, phat trién Brand Top 1 san pham Organic tai Viét Nam.

Niam 2022: Thanh 1ap du 4n AVE Global: Véi khat vong dwa san pham truyén thong

cua Viét Nam vuon tam Quoc té.
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Nim 2023: AVE Global mé rong: Pa kénh tir Amazon, Shopify dén da nganh hang:
Home decor, gia dung, stc khoe, Yoga, Fitness...

Néam 2024: AVE Group - AVE Facetory - AVE Global. Hién c6 4 chi nhanh van phong
trén toan qudc v6i hon 100 nhan suy.

2.1.2. Linh vyc kinh doanh

AVE Global hoat dong chu yéu trong linh vyc thuong mai dién tor va tiép thi s6
huéng dén thi trudng qudc té, trong d6 thi trudng Hoa Ky 1a thi truong trong diém ma
doanh nghiép tap trung khai thac. Cong ty xay dung va van hanh hé thdng noi dung trén
cac nén tang mang xa hoi nhu Facebook, Instagram va TikTok nham tiép cin nguoi tiéu
dung tai My, tir d6 tao luu luong truy cap (traffic) va didu huéng nguoi ding dén cac
nén tang thuong mai dién tu.

Hoat dong kinh doanh ¢t 18i ciia doanh nghiép hién nay 1a trién khai mé hinh tiép
thi lién két (Affiliate Marketing). Trong mé hinh nay, cong ty dong vai trd trung gian
két ndi gilra nguoi tieu dung va cac nha ban hang trén cac san thuong mai dién tir, dac
biét 1a Amazon US. Thong qua viéc xdy dung ndi dung, phat trién hé thong page va thu
hut nguoi dung trén mang xa hoi, doanh nghiép diéu hudng khach hang dén trang san
pham thong qua cac lién két tiép thi. Khi ngudi dung nhap vao lién két va thyc hién hanh
vi mua hang theo quy dinh ctia chuwong trinh tiép thi lién két, doanh nghiép s& nhan duoc
khoan hoa héng tuong tmg.

bé phuc vu hoat dong tiép thi lién két, AVE Global thuong xuyén nghién ctru thi
truong Hoa Ky nham phan tich xu huéng tiéu dung, hanh vi khach hang, nhu cau san
pham va cac ngach ndi dung tiém nang. Trén co s¢ do, cong ty lya chon cic nhoém san
pham phu hop dé trién khai noi dung trén mang xa hoi, tip trung vao cac linh vuc nhu
d6 gia dung, san pham hd tro don dep, t6i wu khong gian séng va cac san pham tién ich
phuc vu doi song hing ngay.

Bén canh vi¢c phat trién hé théng ndi dung trén Facebook va Instagram, doanh
nghiép con trién khai ndi dung trén TikTok theo hudng sang tao y tudong va tdi uu noi
dung video nhim gia ting kha ning tiép cin ngudi dung. Pong thoi, cong ty st dung
céc cong cu hd trg quan 1y page, quan 1y ndi dung va theo ddi hiéu qua hoat dong dé

nang cao hiéu suat van hanh trong qua trinh trién khai tiép thi lién két.
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2.1.3. Co ciu té chirc

HOI BONG QUAN TRI

GlAm BoC

v Y Y Y

PHONG HANH CHiNH PHONG KE TOAN PHONG KY THUAT PHONG MARKETING

So do 1: Co cdu té chire Cong ty ¢é phan AVE Global
( Nguon Hanh Chinh )
2.1.4. Chirc nang nhiém vu cac phong ban

Hoi dong quan tri 12 bo phan git vai trd cao nhat trong co cau to chirc, c6 chirc ning
dinh hudéng chién luwoc phat trién dai han cho doanh nghi¢p, thong qua cac quyét dinh
quan trong lién quan dén muc tiéu kinh doanh, dau tu, mé rong thi truong va mé hinh
hoat dong, dac bi¢t 1a cac chién luoc phat trién thuong mai dién tu quéc té. Hoi déng
quan tri giam sat hoat dong ctia Ban Giam déc nham dam bao doanh nghiép van hanh
dung dinh huéng da dé ra.

Giam dbc 1a nguoi diéu hanh truc tiép toan bo hoat dong ctia cong ty, chiu trach
nhiém trién khai cac chién lugc do Hoi déng quan tri phé duyét thanh ké hoach cu thé.
Giam d6c co vai tro diéu phdi cac phong ban, phan bd ngudn luc va giam sat hiéu qua
hoat dong cua tirng bd phan, trong d6 c¢6 cac du an thuong mai dién tir trén san Amazon
va cac nén tang qudc té khac.

Phong Hanh chinh dam nhiém cac cong viéc lién quan dén quan 1y nhan su, hd so,
hanh chinh vin phong va hd tro hau can cho cic phong ban. B phan nay gop phan dam
bao moi trudong lam viée on dinh, quy trinh ndi bo thong sudt dé cac du an thuong mai
dién tr va marketing dugc trién khai hiéu qua.

Phong K& toan chiju trach nhiém quan 1y tai chinh, hach toan chi phi, theo d61 doanh
thu loi nhuan va kiém soat ngan sach cua doanh nghiép. Déi véi cac dy an thuong mai
dién tir trén Amazon, phong Ké toan theo ddi dong tién tir hoat dong ban hang qudc té,
chi phi quang céo, chi phi van hanh gian hang va cic khoan thanh toan lién quan dén
d6i tac nudc ngoai.
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Phong K§ thuat phu trach cac van dé lién quan dén cong nghé, hé thong va nén tang
s6, bao gom quan 1y website, cong cu marketing, hé théng dir liéu va hd tro ki thuat cho
hoat dong thuong mai dién tr. Phong K¥ thuat dong vai tro quan trong trong viéc dam
bao cac cong cu hd tro ban hang trén Amazon, quan 1y di liéu san pham, tracking traffic
va ti wu hiéu suat k¥ thuat.

Phong Marketing 1a bo phan phu trach truc tiép cac du an thuong mai dién tur trén
san Amazon. B phan nay dam nhiém lap ké hoach, trién khai va theo doi hiéu qua cac
hoat dong e-commerce (hinh thirc mua ban hang héa, dich vu va chuyén tién hodc dir
liéu thong qua Internet), content marketing va affiliate marketing. Dong thoi, Phong
Marketing phdi hop véi cac phong ban lién quan dé dam bao du 4n duoc thyc hién ding
tién d6. Qua do, bd phan gop phﬁn thuc hién chién luoc kinh doanh quéc té ciia doanh
nghiép.

2.2. CAC YEU TO MOI TRUONG TAC PONG PEN HOAT PONG KINH
DOANH CUA DOANH NGHIEP
2.2.1. Moi troeong vi mo
2.2.1.1. Méi trudng kinh té
Téc d6 tang truong GDP ciia thi trudng My 2024 - 2026:
Nim 2024, kinh t& M¥ tang truong khoang 2,8%, thap hon mirc 2,9% ctia nim 2023

nhung van duy tri trén ngudng ting truong dién hinh ctia cac nén kinh té phat trién. Dén
quy 111/2025, GDP My tang khoang 4,3% nhd chi tiéu tiéu dung va xuit khau cai thién
manh. Tuy nhién, nim 2026, ting truong kinh té My duoc du bao cham lai con khoang
2,0 - 2,4% do anh hudng cta lam phat, thap hon do giai doan phuc hdi sau Covid-19.
Gia dau tang do bat 6n Trung Pong lam chi phi nhién liéu, van chuyén va logistics ting
manh. Diéu nay 1am chi phi logistics va van hanh thuong mai dién tir ting, dong thoi
khién nguoi tiéu dung c¢6 xu huéng wu tién cac san pham thiét yéu va gia hop 1y hon.

Tdc @6 ting truéng GDP cua thi trudng Viét Nam nim 2024 - 2026:

Trong giai doan 2024 - 2025, nén kinh té Viét Nam duy tri da tang trudng tich cuc
nho tiéu dung noi dia, xuét khau va su phat trién manh cta kinh té sd. Theo Ngén hang
Thé gi6i, tong mirc ban 1¢ hang hoa va dich vu quy 1/2025 ting khoang 10,8% so véi
cung ky nam trudc, cho thdy strc mua trong nuréc dang phuc hoi rd rét sau giai doan chiu

anh hudng tir lam phat toan cau va suy giam kinh té qudc té.
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Xuat khau tiép tuc dong vai trd quan trong trong tang trudng kinh té Viét Nam. Theo
Téng cuc Thong ké, kim ngach xuit khau hang héa quy 1/2025 dat khoang 102,84 ty
USD, tang 10,6% so v&i cing ky nam 2024. Tinh chung 9 thang nam 2025, xuét khau
dat khoang 348,74 ty USD, ting 16,0%, trong d6 khu vuc FDI chiém hon 75% tong gia
tri xuat khau. Bén canh do, thuong mai dién tu tiép tuc phat trién manh. Theo Bo Cong
Thuong, quy mé thi truong thuong mai dién tr Viét Nam nam 2024 dat khoang 20 - 25
ty USD, tang trén 25% va thudc nhom tang trudéng nhanh nhat Pong Nam A. Sy phat
trién ctia throng mai dién tir va nén tang sd gop phan thiic day nhu cau nhan lyuc trong
cac linh vuc content marketing, social media va affiliate marketing.

Nam 2026, GDP Viét Nam duoc du bao tiép tuc tang khoang 6,3 - 6,8%, nam trong
nhoém cac nén kinh té ting truong cao tai khu vuc Pong Nam A. Ty 1& nguoi dung
internet cao, thanh toan sb phat trién va thoi quen mua sam online ngdy cang pho bién
tiép tuc tao diéu kién thuan loi cho cac doanh nghi¢p hoat dong trong linh vuc thuong
mai dién tir va tiép thi lién két nhw AVE Global. Déi v6i AVE Global, sy phét trién cta
kinh té s6 va thuong mai dién tir tai Viét Nam gitip doanh nghiép cé diéu kién tiép can
ngudn nhan lyc tré trong linh vuc content marketing va social media véi chi phi hop 1y.
Pong thoi, mdi truong kinh doanh s6 phat trién cling hd tro cong ty mé rong hoat dong
tiép thi lién két va xay dung hé thong traffic phuc vu thi truong My.

Lam phat My (2024 - 2026):

Trong nam 2025, lam phat tai My tiép tuc xu hudng ha nhiét va di vao trang thai on
dinh tuong ddi. Theo dir lidu tir Reuters, chi s6 gia tiéu dung (CPI) thang 11/2025 ting
khoang 2,7% so v&i ciing ky nam trude, thap hon muc trén 3% ghi nhan & cac quy trude,
nhung van cao hon muc tiéu dai han 2% cta Cuc Du trit Lién bang My (Fed). Pong
thoi, Lam phat 18i duy tri 2,6 - 2,8%, cho thay ap luc gia ca di giam dang ké so voi giai
doan 2021 - 2023.

Sang nim 2026, lam phat tai My van duy tri & mutrc trong d6i cao do anh huodng tir
gia nang luong va bét 6n dia chinh trj lién quan dén chién sy Iran. Theo du bao ctua IMF
va Reuters, CPI M§ nam 2026 c6 thé dao dong khoang 2,8 - 3,2%, cao hon muc ti€u 2%
ctia Fed. Gia dau ting lam chi phi van chuyén, logistics va luu kho ting theo, tac dong
truc tiép dén hoat dong thuong mai dién tir. Lam phat khién nguoi tiéu dung My c6 xu

hudng thit chat chi tiéu va uu tién cac san pham thiét yéu, gia hop 1y hodc c6 nhiéu danh
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gia tich cuc. Di€u nay anh huong dén hanh vi mua sam trén Amazon khi khach hang
danh nhi€u thoi gian hon dé€ so sanh giad va tim kiém vu dai trudc khi mua hang.

Lam phat Viét Nam (2024 - 2026):

Trong nam 2025, lam phat tai Viét Nam duoc kiém soat & mirc tuong ddi on dinh,
tao nén tang thuan loi cho ti€éu dung va hoat dong thuong mai dién tir. Theo Téng cuc
Théng ké (GSO), chi sb gia tiéu dung (CPI) binh quan nim 2025 udc ting khoang 3 -
4%, nam trong ngudng muc tiéu kiém soat lam phat cia Qudc hoi, cho thay ap luc gia
ca khong qué 16n va strc mua trong nuée duoc duy tri 6n dinh. Mic du van chiu anh
huong tir bién dong gia nhién liéu va chi phi logistics toan cau, lam phat thap gitip ngudi
tiéu dung khong phai cat giam manh chi tiéu, dic biét véi cac kénh mua sam truc tuyén
von ¢6 1oi thé vé gia va tién loi.

Theo Hi¢p hdi Thuong mai di¢n tir Viét Nam (VECOM), quy mo thi truong thuong
mai dién tor nam 2024 dat khoang 20 - 25 ty USD, tang trén 25% so v&i nam trude va
tiép tuc duy tri tbe do ting trudng hai chit s6 trong ndm 2025 nho ty 18 st dung internet
cao va thoi quen mua sam online ngay cang pho bién. Diéu nay tao diéu kién thuan loi
cho céc doanh nghiép hoat dong trong linh vuc thwong mai dién tir, marketing s6 va tiép
thi lién két phat trién.

Sang nam 2026, lam phat tai Viét Nam dugc du béo tiép tuc duy tri trong murc kiém
so4t khoang 3 - 4,5%, nho chinh sach diéu hanh gia va 6n dinh kinh té vi mé ctia Chinh
phu. Theo dy bao ctia BO Tai chinh va nhiéu to chirc kinh té, CPI Viét Nam niam 2026
van nam trong ngudng muc tidéu Qudc hodi dé ra, cho thiy ap luc lam phét chua ¢ muc
qua cao. Tuy nhién, Viét Nam van chiu anh hudng gian tiép tir bién dong gia dau va chi
phi van tai toan cau do bat 6n dia chinh tri quéc té. Gia nhién liéu va logistics tang co
thé 1am ting chi phi van hanh, quang cdo va san xuit ndi dung ctia cac doanh nghiép
thuong mai dién tu.

Lam phat tai My ndm 2025 duy tri & mic trung binh gitp sirc mua truc tuyén trén
Amazon van duoc duy tri 6n dinh, tao diéu kién cho hoat dong tiép thi lién két cia AVE
Global tiép tuc phat trién. Tuy nhién, nguoi tiéu ding My c¢6 xu hudng nhay cam hon
Vi gid ca va uu tién cac san pham c6 muc gia hop 1y, nhidu danh gia tich cuc va gia tri
sit dung cao. Piéu nay doi héi cong ty can chu trong hon vao hoat dong lwa chon san
pham va xay dung ndi dung review nham nang cao kha ning chuyén doi. Trong khi do,
lam phat tai Viét Nam duogc kiém soat twong d6i 6n dinh gitp AVE Global duy tri chi
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phi nhan sy va van hanh & muc hop 1y. Pay 1 loi thé gitip doanh nghiép ti uu bién loi
nhuan khi doanh thu dwogc khai thac tir thi truong My bang USD.
Ti 1é that nghiép tai M¥ (2025 - 2026):

Trong nam 2025, thi truong lao dong My co dau hiéu ha nhiét sau giai doan phuc

hoi manh hau Covid-19. Theo du bao cua Ngan hang Du trit Lién bang Philadelphia, ty
1¢ tht nghiép trung binh nim 2025 dao dong khoang 4.2 - 4,5% va c6 thé ting lén
khoang 4,6% vao cubi nim. Nguyén nhan chu yéu dén tir 13i sut cao va xu hudng doanh
nghiép than trong hon trong tuyén dung nham kiém soat chi phi.
Viéc that nghiép ting nhe khién mot bd phan ngudi tiéu dung M c6 xu huéng thit chit
chi tiéu, ddc biét voi cac san pham khong thiét yéu hodc gia tri cao. Tuy nhién, do ty 18
that nghiép van dudi 5%, nhu cAu mua sam truc tuyén va hoat dong thuong mai dién ti
van dugc duy tri trong dbi 6n dinh. Ngudi tiéu dung tiép tuc wu tién cac san pham co
gia hop ly va gia tri sir dung cao.

Trong nam 2026, thi truong lao dong MY duoc du bao tiép tuc chiu ap luc tr lam
phat kéo dai, 14i suat cao va tang truong kinh té cham lai sau giai doan phuc hoi hau
Covid-19. Theo dy bao ctia IMF va Cuc Dy trit Lién bang My (Fed), ty 1é that nghiép
nam 2026 c6 thé dao dong khoang 4,5 - 4,8%, cao hon muc dudi 4% cua giai doan 2022
- 2023. Piéu nay cho thiy cac doanh nghiép M¥ dang c6 xu huéng than trong hon trong
tuyén dung va kiém so4t chi phi van hanh. Céc linh vuc chiu anh hudng rd nhit gom
ban 1¢, logistics, cong nghé va san xuat nhitng nganh c6 lién quan truc tiép dén sitc mua
va hoat dong thuong mai dién tur. Theo dir li¢u tir U.S. Bureau of Labor Statistics (BLS),
tbc do ting viéc 1am trong cac linh vuc ban 1é va vén tai duoc dy bao cham hon so véi
giai doan trudc, phan anh xu huéng doanh nghiép han ché md rong nhan sy trong boi
canh ap lyc tai chinh gia tang.

Ti 1é thit nghiép tai Viét Nam (2025 - 2026):

Trong nam 2025, ty 18 thit nghiép tai Viét Nam tiép tuc duy tri & muc thap khoang
2,1 - 2,3% theo Tong cuc Théng ké (GSO), thap hon nhiéu so v6i mit bang chung cia
nhiéu quéc gia trong khu vire. Diéu ndy cho thiy thi trudng lao dong Viét Nam tuong
d6i 6n dinh, dic biét trong cac linh vyc dich vy, thuong mai dién tir va kinh té so. Su
phat trién manh ciia thwong mai dién tir va marketing s6 da tao thém nhiéu co hoi viéc
1am trong céc linh vuc nhu content marketing, social media, thiét ké noi dung sd, quang
cao truc tuyén va van hanh san thuong mai dién tir. Theo béo cao cua Hi¢p hoi Thuong
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mai dién tir Viét Nam (VECOM), quy mo thi trudong thuong mai dién tir Viét Nam nam
2025 tiép tuc duy tri tbe d6 ting trudng hai chir s6, kéo theo nhu cau tuyén dung nhan
su digital tding manh.

Niam 2026, ty 1¢ that nghiép duoc du bao dao dong khoang 2 - 2,5% nho ting trudng
GDP tich cuc va sy mo rong cia nén kinh té s6. Tuy nhién, Viét Nam van chiu anh
huong gian tiép tir bién dong kinh té toan ciu va nhu cau tiéu dung qudc té. Du vy, xu
huéng chuyén doi sé va phat trién Al van gitp nhu cau nhan lyc trong linh vyc digital
marketing va affiliate marketing tiép tuc ting.

Ty gid hdi dodi:

Trong nam 2025, dong USD tiép tuc duy tri vi thé 13 dong tién du trit toan cau va
giit sitc manh twong d6i so v&i nhiéu dong tién khac nhd nén kinh té My 6n dinh va
chinh sach tién té than trong ctia Cuc Du trit Lién bang My (Fed). Trong khi d6, Viét
Nam diéu hanh ty gia theo huéng o6n dinh va kiém soat bién dong, khién ty gia
USD/VND duy tri quanh mirc ~25.000 VND/USD trong phan 16n thoi gian ctia nam.
Pbi v6i AVE Global, ty gia USD/VND niam 2025 c¢6 tac dong rat tich cyc. Doanh thu
tir Amazon US va affiliate duoc thanh toan bang USD, trong khi chi phi van hanh chi
yéu bang VND, gitp ting gia tri doanh thu quy ddi va cai thién bién loi nhuan khi USD
duy tri & muc cao.

Nam 2026, dong USD tiép tuc duy tri vi thé 1a déng tién manh trén thi trudng qudc
té nho chinh sach tién té than trong ciia Cuc Du trit Lién bang My (Fed) va xu hudng
nha du tu tim dén cac tai san an toan trong bdi canh kinh té va dia chinh tri toan ciu
con nhiéu bién dong. Theo dit lidu ty gia ctia Ngan hang Vietcombank va Investing, ty
gia USD/VND trong nam 2026 dao dong quanh mirc 26.000 VND/USD va c6 thoi diém
vugt ngudng 26.100 VND/USD
Chi tiéu trung binh:

Nam 2025, throng mai dién tir tiép tuc giit vai trd quan trong trong hoat dong mua
sam tai My. Theo U.S. Census Bureau, doanh s6 thuong mai dién tr quy 111/2025 dat
khoang 310,3 ty USD, ting 5,1% so v&i ciing ky va chiém 16,4% tong doanh thu béan 16.
Trong h¢ sinh thai thwong mai dién tr My, Amazon tiép tuc 1a nén tang dan dau vai
khoang 35 - 40% thi phan. Theo Adobe, chi tiéu tryc tuyén ctia ngudi My trong thang
10/2025 dat khoang 88,7 ty USD, tang 8,2% so v61 cung ky; riéng Cyber Monday 2025
ghi nhan khoang 9,1 ty USD doanh s6 online trong mot ngay. Diéu nay cho thdy Amazon
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van 1 nén ting mua sim dugc ngudi tidu dung wu tién nhd mirc d6 uy tin, toe do giao
hang va hé thong danh gi san phAm minh bach.

Vé co hoi, nén kinh té My giai doan 2024 - 2025 duy tri ting truéng 6n dinh trén
2%, trong d6 GDP quy 111/2025 ting 4,3%, kéo theo nhu cdu mua sim truc tuyén tiép
tuc gia ting. Amazon chiém ty trong 16n trong thi trudng thuong mai dién t My tao
diéu kién thun loi cho AVE Global mé rong traffic, nang cao ty 1 chuyén déi va ting
doanh thu tir mé hinh tiép thi lién két. Pong thoi, thuong mai dién tir Viét Nam nam
2024 dat quy md khoang 20 - 25 ty USD, ting trén 25%, két hop véi ty gia USD/VND
duy tri quanh muc 25.000 VND/USD gitp doanh nghiép tdi wu chi phi van hanh va cai
thién bién lgi nhuan khi doanh thu duoc thanh toan béng USD.

Vé thach thirc, lam phat My nam 2025 duy tri khoang 2,6 - 2,8% va ty 1é that nghiép
tang 1én khoang 4.2 - 4,6% khién nguoi tiéu dung nhay cam hon véi gia ca va ¢ xu
huéng uu tién cac san pham gia hop 1y. Ngoai ra, mirc do canh tranh ngay cang cao trén
Amazon cung su thay ddi thuat toan nén tang tao ap luc lon ddi voi hoat dong khai thac
traffic va t6i vu chuyén doi ciia doanh nghiép. Bén canh d6, AVE Global van d6i mat
v6i thach thitc nang cao chat lugng nguén nhan luc, dic biét 1a k¥ ning ngoai ngit va
kha ning am hiéu hanh vi nguoi tiéu dung My dé dap Gmg yéu cau ciia mo hinh kinh
doanh xuyén bién gioi.

Nam 2026, doanh thu thuong mai dién tot My dugc du bdo vuot 1,5 nghin ty USD
va tiép tuc chiém khoang 16 - 18% tong doanh thu ban 1é theo U.S. Census Bureau va
Statista. Amazon van duy tri vi tri nén tang thuong mai di¢n tor 16n nhét tai MV véi
khoang 37 - 40% thi phan. Theo Adobe Digital Insights, cic mia mua sam 16n nhu
Prime Day, Black Friday va Cyber Monday tiép tuc thiic ddy manh chi tiéu truc tuyén,
trong d6 Cyber Monday 2026 duoc du bao vuot mbc 9 - 10 ty USD doanh sb online
trong mot ngay.
2.2.1.2. Méi trwong chinh tri - phap luat

Trong giai doan 2024 - 2025, méi trudng chinh tri - phap luat tai My va Viét Nam
nhin chung tao diéu kién thuan loi cho hoat dong thuong mai dién tir va tiép thi lién két
dong thoi dat ra nhitng yéu cau tuan thi rd rang.

Tai M§, moi truong chinh tri 6n dinh gitp cac nén tang thuong mai dién tir 16n nhu
Amazon hién chiém khoang 35 - 40% thi phan thuong mai dién tir My duy tri hoat dong
lién tuc va mo rong quy mo. Khung phép 1y tap trung manh vao bao vé nguoi tiéu dung
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va minh bach thong tin. Uy ban Thuong mai Lién bang My (FTC) yéu cau 100% ndi
dung affiliate phai cong khai mdi quan hé tiép thi (affiliate disclosure), néu vi pham c6
thé b phat tién hodc g& ndi dung. V& dir liéu ca nhan, cac dao luat nhu CCPA (hiéu lyc
tir 2020) va CPRA (4p dung day du tir 2023) ting cudng quyén kiém soat dir liéu cia
ngudi dung California nhom chiém khoang 12% dan s6 My, budc cac doanh nghiép khai
thac traffic phai tuan thi nghiém ngit quy dinh vé quyén riéng tu. Tuy nhién, mé hinh
affiliate khong yéu cau doanh nghiép nudc ngoai phai dang ky phap nhan hay kho hang
tai My, gitip AVE Global giam déng ké chi phi phéap 1y va rao can gia nhap thi trudng.

Trong nim 2026, moi trudng phap luat tai My tiép tuc siét chit cac quy dinh lién
quan dén minh bach quang céo, ndi dung sé va bao vé dir liéu ngudi dung. FTC tiép tuc
tang cuong kiém soat hoat dong affiliate marketing trén cac nén ting mang xa hoi nham
han ché noi dung giy hiéu nham hoic quang cio thiéu minh bach. Pong thoi, cac quy
dinh lién quan dén quyén riéng tu va thu thap dit liéu nguoi ding tiép tuc dugc mo rong
tai nhiéu bang ctia My, khién doanh nghiép can chii trong hon dén viéc quan 1y noi dung
va van hanh traffic diing chinh sach nén tang.

Tai Viét Nam, moi trudng chinh tri tiép tuc 6n dinh va dinh hudng phat trién kinh
té s6. Chinh phu dit muc tiéu kinh té s6 dong gop khoang 20% GDP vao nim 2025,
trong d6 thuong mai dién tir 1a tru cot quan trong. Khung phép ly nhu Ludt Thuong mai
dién tir, Nghi dinh 52/2013/ND-CP (va cac stra déi) da thtra nhan hop phép hoat dong
ban hang online va tiép thi lién két xuyén bién gidi.

Trong giai doan 2025 - 2026, kinh té s6 duoc ky vong déng gop khoang 20 - 22%
GDP theo dinh huéng ctuia Bo Cong Thuong va Bo Thong tin va Truyén thong. Pong
thoi, cac quy dinh lién quan dén thué, quan 1y ndi dung s6 va doanh thu tir nude ngoai
tiép tuc duoc hoan thién va siét chit hon, dic biét ddi véi hoat dong affiliate marketing
nhan doanh thu bﬁng USD. Diéu nay vua tao diéu kién cho AVE Global m& rong hoat
dong trén Amazon US, vira yéu cau cong ty ning cao tinh tuan thu dé phat trién bén
ving.
2.2.1.3. Méi trwong cong nghé

Trong giai doan 2024 - 2025, m0i truong cong nghé tai Viét Nam trai qua budc
chuyén minh manh mé véi sy bung nd ung dung tri tu¢ nhan tao (AI) trong marketing
va truyén thong sb. AI khong con 13 cong nghé “thtr nghiém” ma da tré thanh mot phan
thiét yéu cua doanh nghiép, tich hop cic cong cu ndy vao quy trinh lam viéc dé ting
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hi€u qua, ty dong hda va ca nhan hoa trai nghi¢m khach hang. Chatbot Al da tr¢ thanh
cong cu can thiét trong viéc twong tac va cham soc khach hang tu dong trén cic nén tang
nhu Facebook cho phép tra 15i binh luan va tin nhan gan nhu ngay lap tirc, hd trg phan
hdi va ting ty 16 chuyén ddi tir tvong tac dén hanh dong mua hang. Diéu nay thé hién rd
xu huéng ting trudng trong viéc sir dung Al dé giai quyét cac nhiém vu lip lai va téi wu
quy trinh twong tac ngudi dung, véi chatbot chiém ty 16 ing dung cao trong cac chién
dich marketing hién dai. Viéc ty dong hoa dang bai trén nhiéu nén tang br:ing cong cuy
nhu Publer d3 tré thanh mot phan cta quy trinh quan 1y ndi dung hiéu qua. Céng cu nay
cho phép cac nhom nodi dung 1ap lich dang bai trén nhiéu kénh social media tir mot nén
tang duy nhit, gitip dam bao tinh nhat quan va d6 pht ndi dung theo ké hoach chién luoc
ma khong can thao tac thu cong hang ngay. Pay 1a yéu td quan trong trong méi trudng
cong nghé tai Viét Nam, noi cac doanh nghiép huéng tdi mé hinh 1am viéc linh hoat, tdi
uu héa ngudn luc va chi phi trong bbi canh canh tranh ngay cang gay git.

Trong nim 2026, mdi truong cong nghé tai Viét Nam tiép tuc phat trién manh mé
dudi tac dong cta chuyén doi so, tri tué nhan tao (AI) va sy bung nd cua thuong mai
dién tir. AI khong con chi dong vai tro hd tro ma da tro thanh cong cu cot 18i trong hoat
dong marketing sb va affiliate marketing. Cac doanh nghiép ngay cang tmg dung Al tao
sinh (Generative Al) dé tu dong viét caption, tao kich ban video, chinh stra hinh anh,
phan tich hanh vi nguoi ding va tdi wu ndi dung theo thoi gian thuc, giup ting toc do
san xuat ndi dung va giam chi phi van hanh. Thuat toan ciia cic nén tang mang xa hoi
nhu Facebook, Instagram va TikTok trong nam 2026 uu tién manh hon cho ndi dung
video ngén, ndi dung ca nhan hoa va trai nghiém thuc té, khién social commerce phat
trién nhanh khi nguoi ding c6 xu huéng xem review va mua hang tryc tiép trén mang
xa hoi.

Tuy nhién, nam 2026 ciing chimg kién viéc cac nén tang 16n nhu Meta va Amazon
siét chat hon céc chinh sach lién quan dén noi dung Al, ban quyén va minh bach affiliate,
budc doanh nghiép phai tap trung vao ndi dung sang tao, trai nghiém thyc t& va xay
dung d6 tin cdy v6i ngudi dung thay vi chi san xudt ndi dung hang loat.

Trong bdi canh cong nghé sd va Al phét trién manh trong nam 2026, AVE Global
chiu tac dong tich cuc tir viéc Gmg dung cac cong cu Al, chatbot va hé thong ty dong
hoa vao hoat dong affiliate marketing. Cong nghé gitup cong ty rat ngin thoi gian san
xuit ndi dung, hd tro quan ly tuong tac khach hang va tdi uu quy trinh dang tai trén
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nhiéu nén tang. Pdng thoi, xu hudng social commerce phat trién manh ciing tao diéu
kién thuan loi cho hoat dong affiliate marketing khi ngudi dung ngay cang c6 xu hudng
xem video review trudc khi dua ra quyét dinh mua hang. Tuy nhién, viéc cac nén tang
siét chit chinh sach vé ndi dung Al va ban quyén ciing dit ra yéu cdu cao hon vé chét
lugng, tinh sdng tao va mirc d§ minh bach trong qua trinh trién khai noi dung $6.
2.2.1.4. Mbi trwdong van hoa - xa hoi

Nam 2025 tai My, hanh vi mua sam tryc tuyén da tré thanh mot phan thiét yéu trong
doi séng tiéu dung, voi ty 16 mua sam truc tuyén chiém khoang 16,1 - 16,4% tong doanh
thu ban 1& va tiép tuc gia ting trong nim 2025 theo cac sb liéu théng ké thuong mai dién
ttr. Pidu ndy phan anh xu hudng rd rét nguoi My uu tién su tién loi va hiéu qua so sanh
gia ca online. Hon nita, Amazon nam giit gan 38% thi phan thuong mai dién tir My, dan
dau khoang cach 16n so véi cac dbi thu khac, va trg thanh diém xuat phat tim kiém san
pham cua da s6 ngudi mua.

Nguoi tiéu dung My ciing thé hién xu huéng mua sim c6 tin suat cao va diéu tra
thong tin k¥ ludng trude khi quyét dinh, khi c6 t&i gan 95% khach hang doc review
online trudc khi mua hang. Piéu nay cho thiy cac ndi dung review, so sanh san phiam
va huéng dan str dung dong vai trd quan trong trong hanh vi tiéu dung, phu hop véi mo
hinh tiép thi lién két cia AVE Global. Ngoai ra, Facebook va Instagram tiép tuc anh
huéng manh dén hanh vi mua sim khi nguoi dung thudng tim cam himg san pham va
danh gia trén mang xa hoi trude khi truy cdp Amazon dé mua hang.

Trong nim 2026, thurong mai dién tir tai My tiép tuc ting trudng manh. Theo Insider
Intelligence (eMarketer), doanh thu thwong mai dién tir ban 1&¢ My nam 2026 du kién
vuot 1,7 nghin ty USD va chiém khoang 16,8 - 17% tong doanh thu ban 1é. Amazon tiép
tuc duy tri khoang 37 - 38% thi phan thuong mai dién tir My theo Statista va Insider
Intelligence, dic biét ndi bat & cac nhom san pham gia dung, cleaning va cai thién khong
gian song.

Hanh vi tiéu dung ndm 2026 ciing cho thdy nguoi ding ngdy cang phu thudc vio
ndi dung review va trai nghiém thuc té trudc khi mua hang. Theo PowerReviews,
khoang 98% ngudi tiéu dung My doc danh gia san pham trudc khi mua va hon 45% sin
sang chi nhiéu tién hon cho sin pham co review tich cuc. Pong thoi, khao sat ciia
BrightLocal cho thiy hon 90% ngudi tiéu dung tin tudng danh gia online twong tu nhu
101 gidi thiu truc tiép. Ngoai ra, mang xa hdi tiép tuc tac dong manh dén quyét dinh
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mua sam. Theo DataReportal Digital 2026 United States, M§ c¢6 hon 250 triéu ngudi
dung mang xa hdi hoat dong thuong xuyén, trong dé Facebook, Instagram va TikTok la
céc nén tang c6 anh huong 16n dén hanh vi tiéu dung. Bao cao cia HubSpot cho thiy
hon 70% ngudi ding thudc nhém Gen Z va Millennials trg mua san phdm sau khi xem
review hodc nd1 dung quang ba trén mang xa hdi. Xu hudng social commerce va video
ngén tiép tuc phat trién manh, tao diéu kién thun loi cho AVE Global trién khai content
marketing va affiliate marketing dé kéo traffic vé Amazon va tang ty 1& chuyén dbi.
2.2.1.5. Méi trudng nhan khau hoc

Do tudi:

Nhom 18 - 24 tudi c6 mirc chi tiéu ca nhin chua cao nhung rét tich cyc mua sim
online, dic biét 1a trén Amazon. Nhom nay sin sang chi tién cho cac san pham mang
tinh xu huéng, doc dao, gid ré trung binh, lién quan dén IKEA hack, life hack va
handmade DIY. Ho bi thu hiit manh béi ndi dung sang tao, Before / After va video ngén
mang tinh giai tri, tuy nhién gia tri don hang thuong thép.

Nhom 25 - 34 tu6i 1a nhom sin sang chi tién manh nhét trén Amazon. Pay 1 luc
lugng lao dong chinh, c¢6 thu nhap 6n dinh, thudng séng doc 1ap hoic lap gia dinh tré.
Ho wu tién cac san pham giai quyét van dé, tién loi va tiét kiém thoi gian nhu d6 gia
dung thong minh, san pham home cleaning, t6 chtrc khong gian va decor cin ho. Nhém
nay co ty 18 mua lip lai cao va rat pht hop v6i mé hinh affiliate cia AVE Global.

Nhom 35 - 44 tudi c6 mire thu nhap cao hon va chi tiéu c6 tinh chon loc, san sang
tra gia cao hon cho cac san pham bén, da ning va c6 gia tri st dung lau dai. Cac san
phém home decor chét luong, dd noi that nho, dung cu v¢ sinh cao cép hoac DIY phuc
vu gia dinh dugc nhom nay wu tién. Pay la nhém mang lai gia tri don hang cao (AOV
16m) trén Amazon.

Nhom 45 - 54 tudi 1a nhém tiéu dung 6n dinh va trung thanh véi thuong hiéu. Ho
san sang chi tién cho cac san pham chit luong, thuong hiéu uy tin, danh gia cao, dic
biét 1a d0 gia dung, lam sach nha ctra va cai thién khong gian song. Tuy it bi anh hudng
b1 xu hudng mang xa hdi, nhung khi da tin tuong, ho ¢6 xu huéng mua nhanh va it tra
hang.

Hanh vi tiéu dung:

V¢é gioi tinh, ca nam va nit déu chi ti€u manh trén Amazon, nhung dong co mua

khac nhau. Nir gi¢i thuong chi tiéu nhiéu hon cho home decor, handmade DIY, san
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pham 1am dep khong gian va ndi dung mang tinh cam xuc, truyén cam hing. Nam gidi
lai sin sang chi tién cho cc san pham c6 cong ning rd rang, hiéu suat cao, nhu dung cu
1am sach, d6 t6 chuc, life hack va IKEA hack mang tinh k§ thuat. Do d6, ndi dung video
quyét dinh truc tiép ty 1¢ gi6i tinh va kha nang chuyén doi.

Vi tri dia ly:

Tai My, nguoi ti€u dung & cac bang dong dan va thu nhap cao nhu California, Texas,
Florida, New York, Washington thuong cé tan suat mua sim Amazon cao do mtc sdng
cao, khong gian sdng da dang va thoi quen mua sim online manh. Bén canh dé, cac
bang c6 khi hau lanh hodc di¢én tich nha 16n ciing thuc déy nhu cau home decor, home
cleaning va DIY quanh nim. Vi loi thé logistics va giao hang nhanh cia Amazon,
nguoi tiéu ding & ca 50 tiéu bang déu sin sang chi tién, mién 1 san pham phu hop nhu
cau thuc té.

Vé co hoi tir thi truong Amazon tai My 1a nhém 18 - 34 tudi chi tiéu tich cuc cho
san pham trendy, DIY, home decor, dé thu hat qua video ngan, trong khi nhém 35 -
54 tudi san sang chi cho san pham bén, da ning, tao gi tri don hang cao. Ca nam va nit
déu mua sim manh nhung tap trung khac nhau, gitip dé phan khuc noi dung. Nguoi tiéu
ding & cac bang dong dan, thu nhip cao va nha rong dé tiép can nho logistics Amazon.

Vé thach thirc bao gdm nhém tré 18 - 24 tudi chi tiéu thap, don hang nho; sy khac
biét vé dong co mua ciia nam/nit yéu cau ndi dung marketing phai c4 nhan héa; nhoém
16n tudi it bi anh huéng mang xa hoi, can xay dung 1ong tin 1au dai; canh tranh cao ¢
céc bang thu nhap cao doi hoi san pham, trai nghiém khach hang va chién luoc marketing
ndi bat dé duy tri loi thé.

2.2.1. Méi treong vi mo
2.2.2.1. Khach hang

Khach hang muc ti€u cua Coéng ty AVE Global 1a nguoi tiéu dung tai Hoa Ky c6
nhu ciu mua sim truc tuyén trén nén ting Amazon. Pay 13 nhom khach hang c¢6 murc
d6 tiép can thuong mai dién tir cao va thuong dua ra quyét dinh mua hang dya trén thong
tin, danh gia va trai nghiém thuc té trén méi trudng sd.

Theo bao cao Quarterly Retail E-Commerce Sales ctia U.S. Census Bureau cong b
thang 3/2026, tong doanh thu thuwong mai dién tir tai My nam 2025 dat khoang 1.233,7
ty USD, ting 5,4% so voi ndm 2024 va chiém khoang 16,4% tong doanh thu ban 1¢ toan
thi truong. Riéng quy 1V/2025, doanh thu thuong mai dién tir dat khoang 316,1 ty USD,
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tang 5,3% so v6i cung ky nam trude. Piéu nay cho thiy mua sam tryc tuyén tiép tuc duy
tri toc d6 ting trudng 6n dinh va tré thanh mot phan quan trong trong hanh vi tiéu dung
tai My.

V& hanh vi ra quyét dinh mua, nguoi tiéu dung MY dic biét coi trong danh gia va
ndi dung trai nghiém thuc té. Bao cdo ctia PowerReviews cho thiy 98% nguoi tiéu dung
My doc review trude khi mua hang, va hon 45% sin sang chi tién nhiéu hon cho san
pham c6 danh gia t6t. Piéu nay 1y giai vi sao cac ndi dung review, so sanh san pham va
huéng dan sir dung 13 ngudn tac dong truc tiép dén quyét dinh mua trén Amazon ding
v&1 mo hinh affiliate cua AVE Global.

Xét vé kha ning chi tra, theo Statista, nguoi tiéu dung M¥ chi trung binh ~3.600
USD/ngudi/nam cho mua sim truc tuyén, trong d6 Amazon chiém 35 - 40% tong chi
tiéu thuong mai dién tir tai M¥. Diéu nay cho thdy Amazon 1 nén tang wu tién hang dau
trong ngan sich mua saim online ctia nguoi My va 1a kénh c¢6 mitc san sang chi tién cao
nhit.

Theo Statista, thi truong Home & Living tai My dat hon 400 ty USD nam 2024,
trong do phén 16n giao dich dién ra trén cac nén tang thuong mai dién tir, dac biét la
Amazon. Ngudi tiéu dung trong nhoém tudi 25 - 44 1a nhom chi tiéu manh nhét cho cac
san pham gia dung, lam sach va DIY. Ngoai ra, hanh vi mua sim theo mua ciing anh
hudng 16n dén khach hang muc tiéu. Theo Adobe Digital Economy Index, cac dot cao
diém nhu Prime Day, Black Friday va Cyber Monday ghi nhan muc ting chi tiéu online
tir 4 - 9%, cho thiy ngudi tiéu dung My c6 xu hudng tap trung ngan sach mua sim vio
Amazon trong cac chién dich 16n.
2.2.2.2. Nha cung cap

1. Proxy Providers (nha cung cip proxy)

Proxy (ProxyElite) 1a dich vu cung cap dia chi IP trung gian gitip cong ty an dia chi
IP thuc khi truy cdp cac nén tang mang xa hd1 hodc website nudc ngoai, bao mat dir licu
va quan ly nhiéu tai khoan cing luc diéu cuc ky quan trong trong marketing qudc té dé
tranh khoa tai khoan, han ché bién phap bao mat nghiém ngit. Proxy cho phép quan ly
nhiéu tai khoan trén TikTok, Facebook, Instagram, ... tir cing mot hé thong ma khong
bi hé théng phét hién IP tring 13p. Giam nguy co bi han ché hozc bi ddnh dau bét thudng
khi thu thap dir liéu hoac dang nhap tu dong.
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Proxy gitip cong ty thay d6i va quan 1y dia chi IP theo timg khu vyc nhu M§ hodc
chau Au, tir 46 han ché rui ro bi khoa tai khoan khi dang nhp va van hanh nhiéu fanpage
cung luc. Viée str dung proxy 6n dinh giup AVE Global duy tri hoat dong dang tai noi
dung lién tuc, dam bao céac chién dich content marketing khong bi gian doan, dong thoi
hd trg mé rong quy mod hé théng fanpage va tai khoan mot cach an toan.

2. Publer - Nén tang quan I social media

Publer la cong cu quan 1y & 18p lich dang bai social media toan dién, cho phép nguoi
dung: Tao, 1én lich va tu dong ding bai trén nhiéu mang xi hoi (Facebook, Instagram,
TikTok, LinkedIn, YouTube, v.v.) ttr m0t dashboard duy nhét. Phan tich hiéu qua, 1én
ké hoach néi dung béng calendar, tich hgp Al Assist dé tu sinh caption hodc y tudng ndi
dung. Publer dong vai trd 1a cong cu hd tro quan 1y nodi dung tip trung cho doi ngii
content marketing.

Bén canh do, Publer - cong cu quan 1y va 1én lich dang bai trén mang xa hoi tac
dong truc tiép dén hiéu suét lam viéc cua doi ngll content marketing tai AVE Global.
Nho Publer, cong ty c6 thé xay dung ké hoach noi dung theo tuan hoic theo thang va
quan 1y viéc dang tai trén nhiéu nén tang cing lic. Cong cu nay gitp toi uu thoi gian,
giam thao tac thu cong va dam bao ndi dung duoc dang dung thoi diém theo mui gid
ctia thi truong My, qua d6 gop phan nang cao kha ning tiép can va tuong tic ciia ngudi
dung qubc té.

3. Amazon

Amazon la nén tang thuong mai dién tir toan ciu ma AVE Global ding dé ban hang va
tiép can khach qudc té. N6 vira 1a kénh phan phdi, vira chuyén traffic tir mang x4 hoi
thanh don hang, ciing TikTok quyét dinh hiéu qua chién dich cia cong ty.

4. Hotmail / Outlook - Nha cung cép email cho hé thong

Hotmail/Outlook (Microsoft) 1a dich vu email phd bién dugc AVE Global st dung dé

tao email chinh thirc cho tai khodn social va quang cédo, xac thuc, dang nhap, reset mat
khau, cling nhu nhan ma x4c nhan khi két ndi hodc phé duyét API. Pay la ha tﬁng lién
lac co ban giup doi ngli ndi bd xac nhan email dang ky dich vy, nhan thong bao hoat
dong, gan email véi tai khoan marketing va quang céo, dong thdi dam bao tinh chuyén

nghiép va bao mat.
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2.2.2.3. Poi thi canh tranh

Bing 2.1. Poi thii canh tranh ciia cong ty

Tiéu chi AVE Global Chiic Digital Knok Studios
Hoat dong | 25 Hoa Son 10, Hai 230 Tran Hung Dao, Co van phong tai ba
tai Pa Niang | Chau Son Tra Ning
TMDT qudc té, Digital marketing & e- | Digital agency:
Linh vuc ] .
Hinh content marketing, commerce cho branding, web, SEO,
chin
social media hospitality/F&B content
Quéc té (US/UK/EU) | Trong nudc dic biét Trong nudc & qudc té
Dinh hudéng , ] . )
chu yéu la thi truong | nganh khéch (khach hang da nganh)
thj truwomg
My san/resort/nha hang
Content marketing, Digital marketing, UI/UX & branding,
Dich vu
.h’ h. social traffic, affiliate | OTA/e-commerce, SEO/SEM & digital
chin

marketing

branding

marketing

Khéch hang

hwong toi

Nguoi tiéu ding qubc
té & thuong hiéu nudc

ngoai

Khach san, resort, F&B,

lifestyle trong nudce

Doanh nghiép can
marketing & digital

presence (da nganh)

Diém manh

- Chuyén vé thuong
mai dién tir & content
marketing quéc té,

- D01 ngii tré, linh hoat,

sang tao trong nd1 dung

- Chuyén séu digital
marketing &
e-commerce cho nganh
hospitality, resort, F&B.
- Bo1 ngli chuyén

- Digital agency toan
dién: branding, thiét ké
UI/UX, SEO/SEM &
marketing.

- Két hop marketing véi

Diém yeu

social media. nghiép v6i du an thyc té | ky thuat thiét ké & phat
cho khach san/resort. trién web.
- ft da dang dich vu - Tap trung hep vao - Khéng chuyén sau

marketing truyén

thong tai Viét Nam
(SEO/branding...).
- Thuong hi¢u con

moi.

hospitality/F&B.

- Quy mo con han ché.

affiliate qudc té.
- Chuyén mén dé bi

phan tan.
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Nhan xét: Dya trén bang so sanh, c6 thé thdy AVE Global, Chiic Digital va Knok Studios
déu hoat dong trong linh vuc digital marketing tai Pa Ndng nhung c6 dinh huéng khac
nhau. AVE Global ndi bat véi thuong mai dién tu quéc té va content/social media, tap
trung thi trudng My, phtt hop mé hinh kéo traffic va affiliate, nhung han ché ¢ dich vu
marketing truyén thong trong nudc va thwong hiéu con tré. Chiic Digital c6 thé manh
digital marketing va e-commerce cho nganh hospitality, F&B tai Viét Nam, song pham
vi hoat dong hep va it mé rong quéc té. Knok Studios 1a digital agency tong thé véi
nhiéu dich vu nhu branding, web, SEO/SEM, phu hop doanh nghiép da nganh, nhung
chua chuyén sau vé thuong mai dién tir qudc té va affiliate. Nhin chung, mdi cong ty co
loi thé riéng, phuc vu cac phan khtic khac nhau.
2.2.2.4. Trung gian marketing

Trung gian marketing dong vai trd 1a cau ndi giita doanh nghiép va khach hang, hd
trg doanh nghiép trong hoat dong quang ba va phan phdi san pham. P6i v6i mo hinh
kinh doanh cua Cong ty AVE Global, cac nén tang mang xa hoi nhu Facebook va
Instagram déng vai tro trung gian truyén thong, gitp doanh nghiép tiép can khach hang
muc tiéu, xay dung nhan thirc va dan dit hanh vi mua sam thong qua ndi dung marketing.

Bén canh d6, Amazon US 1a trung gian marketing quan trong trong khau phan phéi
va giao dich, noi khach hang truc tiép thyc hién hanh vi mua hang thong qua mé hinh
tiép thi lién két. Sau khi don hang phat sinh va ty 1é chuyén d6i thanh cong, AVE Global
s& nhan duoc khoan hoa hong tir Amazon, va nguén thu nay dugc chuyén vé Viét Nam
thong qua nén tang thanh toan PingPong. Do d6, hiéu qua kinh doanh cua doanh nghiép
phu thudc 16n vao kha nang thu hiit nguoi ding trén Facebook, Instagram va ty 1 chuyén

d6i théng qua nén tang Amazon.
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2.3. CAC NGUON LUC CUA DOANH NGHIEP ANH HUONG PEN HOAT

PONG KINH DOANH
2.3.1. Co sé vat chat

Bing 2.2. Co s6 vit chit

(BVT: Cai)
Tén thiét bi So lwong

Ban 100

Ghé 100

Bong den led 16n 152
Boéng den led nho 32
Quat dung 10
May lanh 16n 8
B0 may tinh 50
May loc nude ndéng lanh 8
Ta dung 46 10

Nhan xét:

(Nguon Hanh Chinh Cong ty AVE Global)

Co sé vat chat va trang thiét bi tai AVE Global duoc dau tu twong ddi dong bo, dép tmg

t6t nhu cau van hanh cta doanh nghiép trong linh vuc marketing sé va thuong mai dién

tir. Khong gian lam viéc dugc bo tri khoa hoc, phu hop cho ca lam viéc ca nhan va nhom,

hd tro hiéu quéa cho su phdi hop giita cac phong ban. Hé thong mdy tinh va thiét bi vin

phong dap trng yéu cau chuyén mon, dic bi¢t phuc vu cac hoat dong sang tao ndi dung

va quan ly chién dich marketing. Bén canh do6, cac trang thiét bi phuc vu sinh hoat tai

noi lam viéc nhu hé théng lam mat, quat, may loc nudc dugc trang bi dﬁy du, thé hién

su quan tdm ctia doanh nghiép dén strc khoe va doi song tinh than cta nguoi lao dong.

Khong gian lwu trit va sap xép vat dung duoc td chitc gon gang, gop phan duy tri méi

trrong lam viéc chuyén nghiép, ngan nap va nang cao hi¢u qua lam viéc.
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2.3.2. Nguén nhan luc
Téng: 80 ngudi (HC: 12; KT: 8; KTH: 20; DA: 40)

Bing 2.3. Nguon nhén luc

(BVT: Nguoi)

Nim 2023 2024 2025 202412023 | 2025/2024
. S6 Ty 1¢ S6 |Ty1é| S6 |Tylé| Chénh Chénh
Tlong lwong | (%) |luwong | (%) |lwong | (%0) léch léch
ao
dong | g 100 115 | 100 | 167 | 100 35 52
1. Theo gi6i tinh
Nam | 37 | 4625 | 51 |4435| 82 |4910 14 31
Nir 43 | 5375 | 64 |5565| 85 | 509 21 21
2. Theo dd tudi
T“’gés “| 63 | 7875 | 93 |8087| 139 |8323| 30 46
T“’4§1 | 17 | 2125 | 22 |1913] 28 |1667 5 6
Tir 46 -
50 0 0 0 0 0
3. Theo trinh d¢
Cao 8 2667 | 23 | 02 | 29 [17.36 15 6
dang
Paihoc| 72 | 73,33 | 92 | 99,8 | 138 |82,64 20 46
(Nguon Hanh Chinh Céng ty AVE Global)
Nhan xét:

Ngudn nhén lyc cta cong ty AVE Global c6 xu hudng ting trudng rd rét va én

dinh qua cac ndm, phan dnh qué trinh mé rong quy mo va phat trién bén vitng ciia doanh

nghiép trong linh vuc marketing s, thwong mai dién tir va cong nghé. Tong s lao dong

tang tir 80 ngudi nam 2023 1én 115 nguoi ndm 2024 va dat 167 ngudi nam 2025, tuong

ung muc tang 35 ngudi trong giai doan 2023 - 2024 va 52 nguoi trong giai doan 2024 -
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2025. Piéu nay cho thiy doanh nghiép lién tuc gia ting nhu ciu nhan sy nham dap ung
yéu cAu mé rong hoat dong va trién khai cac du 4n méi.

Xét theo do tudi, co cau lao dong ciia AVE Global thé hién 1d xu hudng tré hoa.
Nhém lao dong tir 18 - 30 tudi chiém ty trong cao nhat va ting déu qua cac niam, tir
78,75% nam 2023 1én 80,87% nam 2024 va 83,23% nam 2025. Diéu nay phan anh doi
ngili nhan sy tré, nang dong, linh hoat va c¢6 kha nang thich nghi nhanh véi cong nghé
méi, xu hudng nodi dung va moi trudng 1am viéc s6. Nhom lao dong tir 31 - 45 tudi chiém
ty 18 thap hon va c6 xu huéng giam dan, trong khi nhom 46 - 60 tudi hau nhu khong
xudt hién, cho thiy dinh huéng sir dung ngudn nhan lyc tré nham dap Gng yéu cau sang
tao va cuong do lam viéc cao cuia nganh.

Vé trinh d6 chuyén mon, AVE Global uu tién tuyén dung nhan sy c6 trinh d6 dai
hoc, chiém ty trong 4p ddo trong ca ba nam. S6 lao dong trinh do dai hoc tang tu 72
ngudi nam 2023 1én 92 ngudi ndm 2024 va 138 ngudi nam 2025, thé hién sy chu trong
ctiia doanh nghiép ddi voi chat luong ngudn nhan luc, kién thirc nén tang va ning luc
chuyén mén. Nhan sy trinh d6 cao dang chiém ty 18 thap va ting khong déng ké, phan
anh co cu lao dong c6 tinh chon loc cao, phu hop véi yéu cau chuyén mon cua cac vi
tri trong doanh nghiép sé.

Xét theo gidi tinh, co cau lao dong cia AVE Global twong ddi can bang giita nam
va nit, khéng c6 su chénh 1éch dang ké qua cic nim. Trong mot s thoi diém, lao dong
nit chiém ty 1& nhinh hon nhe, cho thay doanh nghiép khong c6 su chénh léch trong
tuyén dung va xay dung dugc méi trudng lam viée da dang, binh dang, phu hop véi dic
thu nganh marketing so.

Nhin chung, AVE Global s¢ hitu doi ngii nhan sy tré, c¢6 trinh d6 chuyén moén cao
va dugc to chirc hop 1y theo do tudi, gidi tinh va trinh d6. Pay 1a nén tang quan trong
gitp doanh nghiép duy tri hi€u qua hoat dong, nang cao kha nang canh tranh va dap tng

t6t dinh huéng phat trién dai han trong linh vuc kinh té s6.
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2.3.3. Nguén luc tai chinh

Bing 2.4. Phin tich bing cin déi ké todn

(DVT: VND)
TAI SAN 2023 2024 2025
A. TAI SAN NGAN
290.000.000 800.000.000 1.200.000.000
HAN
Tién va cac khoan twong
. 120.000.000 350.000.000 600.000.000
duong tién
Céc khoan phai thu ngan
140.000.000 400.000.000 500.000.000
han
Tai san ngdn han khac 30.000.000 50.000.000 100.000.000
B. TAI SAN DAI HAN 120.000.000 300.000.000 500.000.000
Cac khoan thu dai han 0 0 0
Tai san c¢d dinh 80.000.000 180.000.000 300.000.000
Tai san dai han khéc 40.000.000 120.000.000 200.000.000
TONG CONG TAI
) 410.000.000 1.100.000.000 1.700.000.000
SAN
NGUON VON
A.NOQ PHAI TRA 60.000.000 200.000.000 300.000.000
No ngin han 60.000.000 200.000.000 300.000.000
No dai han 0 0 0
B. VON CHU SO HUU 350.000.000 900.000.000 1.400.000.000
TONG CONG
] i 410.000.000 1.100.000.000 1.700.000.000
NGUON VON

(Nguon Hanh Chinh Céng ty AVE Global)
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Bing 2.5. Phén tich khoi va phan tich chi sé bing cin doi ké todn (PVT: VND)

Chi tiéu Phéan tich khéi Phén tich chi s6

2023 2024 2025 2023 2024 2025
TAI SAN
A. TAI SAN
. 70,7 72,73 70,59 | 100% 275,86 150,00
NGAN HAN
Tién va cac
khoan twong 29,3 31,82 35,29 100 291,67 171,43
duong tién
Céc khoan phai
) 34,1 36,36 29.41 100 285,71 125.00
thu ngan han :
Tai san ngan

7.3 4,55 5,88 100 166,67 200.00
han khac ’
B. TAI SAN
. 29,3 27.27 29.41 100 250,00 166,67
DAI HAN
Cac khoan thu

0,0 0,0 0,0 100 0,00
dai han
Tai san cd dinh 19,5 16,36 17,65 100 225,00 166,67
Tai san dai han
, 9,8 10,91 11,76 100 300,00 166,67
khéac
TONG CONG
. 100% 100% 100% 100 268,29 154,55
TAI SAN
NGUON VON
A.NQ PHAI
) 14,63 18,18 17,65 100 333,33 150,00
TRA
No ngin han 14,63 18,18 17,65 100 333,33 150,00
No dai han 0 0 0 100 0,00 0,00
B. VON CHU
L 85,37 81,82 82,35 100 257,14 155,56
SO HUU
TONG CONG
. ) 100% 100% 100% 100 268,29 154,55
NGUON VON
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Nhan xét:

V& co cdu tai san, tong tai san cua doanh nghiép ting manh tir 41.000.000 ddng nim
2023 1én 110.000.000 dong nam 2024 va tiép tuc ting 1én khoang 169.999.000 dong
nam 2025, cho thiy quy mé hoat dong ctia doanh nghiép duoc mé rong qua cac nim.
Tai san ngén han luén chiém ty trong 16n trong téng tai san, 1an luot dat 70,7% nam
2023, 72,73% nadm 2024 va 70,59% nam 2025, phan 4nh doanh nghiép tap trung chu
yéu vao cac tai san co6 tinh thanh khodn cao, phu hop v61 dac thu hoat dong thuong mai
dién tir va marketing s6. Trong do, tién va cac khoan twong dwong tién ting tir 29,3%
nam 2023 1én 31,82% nam 2024 va tiép tuc ting 1én 35,29% nam 2025, cho thay kha
nang dy trir tién mat va tao dong tién ctia doanh nghi¢p dugc cai thién. Cac khoan phai
thu ngan han ciing chiém ty trong twong ddi 16n, tuy giam tir 36,36% nam 2024 xudng
29.41% nam 2025 nhung van cho thiy doanh nghiép phat sinh nhiéu giao dich chua thu
hdi ngay. Bén canh do, tai san dai han tuy chiém ty trong thip hon nhung van c6 xu
hudng ting Ve gia tri tuyet ddi, thé hién doanh nghi¢p tiép tuc dau tu cho hoat dong lau
dai va mo rong nang luc van hanh.

V& co cau ngudn vén, von chi sa hiru ludn chiém ty trong chu yéu trong tong ngudn
vbn, dat 85,37% nam 2023, giam xudng 81,82% nam 2024 va ting nhe 1én 82,35% nim
2025, cho thay doanh nghiép van duy tri murc d6 ty chii tai chinh twong d6i cao. N¢ phai
tra chiém ty trong thap, tir 14,63% nam 2023 ting 1én 18,18% nim 2024 va giam con
17,65% nam 2025; toan bd déu 1a ng ngén han va khong phat sinh n¢ dai han. Diéu nay
cho thiy doanh nghiép c6 str dung thém ngudn vén vay ngan han dé phuc vy hoat dong
kinh doanh nhung van kiém soat tot rui ro tai chinh, duy tri co cu ngudn vén twong ddi

an toan va 6n dinh qua cac nam.
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2.3.4. Phan tich tinh hinh hoat dong kinh doanh caa doanh nghiép

Bing 2.6. Tinh hinh hoat déong kinh doanh

(BVT: VND)
Thong ké tinh hinh kinh doanh
Chi tiéu
2023 2024 2025

Doanh thu thuén vé
ban hang va cung 250.000.000 960.000.000 |  1.800.000.000
cap dich vu
Gia von hang ban va

£ o 80.000.000 260.000.000 380.000.000
cung cap dich vu
Lgi nhuén gop vé
ban hang va dich vu 170.000.000 700.000.000 |  1.420.000.000
cung cap
I\)f)an? thu hoat dong 0 0 0
tai chinh
Chi phi tai chinh 0 0 0
Chi phi ban hang 90.000.000 220.000.000 340.000.000
Chi phi quan 1y doanh 140.000.000 350.000.000 |  515.000.000
nghiép
Loi nhuin thuan tir
hoat dong kinh -60.000.000 130.000.000 565.000.000
doanh
Thu nhap khac 0 0 0
Chi phi khac 0 0 0
Lg¢i nhun khac
Tong loi nhuan ke -60.000.000 130.000.000 565.000.000
toan trwdc thue
Chi phi thué TNDN 0 26.000.000 113.000.000
Loi nhuan sau thue -60.000.000 104.000.000 |  452.000.000

TNDN

(Nguon Hanh Chinh Céng ty AVE Global)
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Bing 2.7. Phén tich khoi va phan tich chi sé (PVT: VND)

Chi tiéu

Phan tich khéi

Phan tich chi sb

2023 | 2024 | 2025

2023 2024 2025

Doanh thu thuén vé ban hang va
cung cap dich vu

100 100 100

100% 384,00 187,50

Gia von hang ban va cung cap dich
vu

320 271] 211

100% 325,00 146,15

Loi nhuén gdp vé ban hang va dich
vu cung cap

68,0 729| 789

100% 411,76 202,86

Doanh thu hoat dong tai chinh

0,0 0,0 0,0

Chi phi tai chinh

0,0 0,0 0,0

100% 0,00

Chi phi ban hang

36,0 229| 189

100% 244,44 154,55

Chi phi quan ly doanh nghiép

56,0 3655| 286

100% 250,00 147,14

Loi nhuan thuin tir hoat dong kinh
doanh

-240| 135 314

100% | -216,67 | 434,62

Thu nhép khac

0,0 0,0 0,0

Chi phi khac

0,0 0,0 0,0

Lg¢i nhuin khac

Téng lgi nhuin ké toan truwée thué

-24,0 135| 314

100% | -216,67 | 434,62

Chi phi thué TNDN

0,0 0,0 0,0

Loi nhuén sau thué TNDN

-24,0 10,8 | 251

100% | -173,33| 434,62
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Nhan xét:

V& doanh thu: Doanh thu thuan vé ban hang va cung cép dich vu nim 2024 dat 960
triéu dong, tang 710 triéu doéng so v&i ndm 2023 (250 tridu dong), twong dwong mirc
tang 284% (gap 3,84 1an). Sang nam 2025, doanh thu tiép tyc ting 1én khoang 1,8 ty
dong, ting 87,5% so véi nam 2024. Pidu nay cho thiy hoat dong kinh doanh cta doanh
nghiép tiép tuc duoc mo rong va duy tri toc d6 ting trudng tich cuc qua cac nam.

V& chi phi: Gia von hang ban nim 2024 13 260 triéu dong, ting 180 triéu dong so
v6i nam 2023 (80 triéu dong). Tuy nhién, ty trong gia von trén doanh thu giam tir 32%
xudng 27,1%, phan anh hiéu qua kiém soat chi phi dau vao dugc cai thién. Pén nim
2025, gia von hang ban tiép tuc ting nhung ty trong trén doanh thu giam con 21,1%,
cho thay doanh nghiép quan 1y chi phi dau vao hiéu qua hon va cai thién duoc bién loi
nhudn gop. Chi phi ban hang ting tir 90 triéu 1én 220 triéu dong nam 2024 va tiép tuc
tang trong nam 2025, tuy nhién ty trong chi phi ban hang trén doanh thu giam tir 22,9%
xudng 18,9%. Twong tu, chi phi quan 1y doanh nghiép cling giam ty trong tir 36,5%
xudng con 28,6%, cho thay doanh nghiép da toi wu tot hon cac khoan chi phi trong qua
trinh mé rong hoat dong kinh doanh.

V& loi nhudn: Loi nhuin gdp nam 2024 dat 700 triéu dong, ting 530 triéu dong so
v6inam 2023 (170 triéu dong), tuong tmg mirc ting 311,76%. Sang nam 2025, 1¢i nhuan
g0p tiép tuc tdng manh, chiém 78,9% doanh thu, cho théy hi€¢u qué hoat dong kinh doanh
duoc cai thién rd rét. Loi nhuén thuan tir hoat dong kinh doanh chuyén bién tich cuc tur
mirc 16 60 triéu dong nam 2023 sang 1ai 130 triéu dong ndm 2024 va tiép tuc ting manh
trong nam 2025. Sau khi trur thué thu nhap doanh nghi¢p, 191 nhuan sau thué nam 2025
dat khoang 451,8 triéu dong, ting hon 334% so v&i ndm 2024. Piéu nay cho thiy doanh
nghiép khong chi m¢é rdng quy mo hoat dong ma con nang cao hi€u qua kinh doanh va

kha nang sinh 101 trong giai doan 2023 - 2025.
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2.4. THUC TRANG HOAT PONG TIEP THI LIEN KET TAI CONG TY AVE
GLOBAL
2.4.1. Khai quat hoat ddng tiép thi lién két tai cong ty

Hién tai, Cong ty AVE Global dang trién khai hoat dong tiép thi lién két huéng dén
thi trudng Hoa Ky thong qua cac nén tang thuong mai dién tir quc té, trong d6 chu yéu
la Amazon. Trong qua trinh tim hiéu va tham gia thuc té tai doanh nghiép, c6 thé nhan
thiy cong ty khong lya chon san phdm mot cach ngau nhién ma tap trung vao cac nhom
san phdm gia dung mang tinh tién ich cao, phuc vu nhu cau sinh hoat hing ngay cta
ngudi tiéu dung. Cac san phim dugc khai thac chit yéu gébm dung cu vé sinh, san pham
hd trg don dep nha cua, ké da nang, ban gép gon, ké am tuong va cac san phém hd tro
t6i vu khong gian song. Piém chung ciia cac san pham nay 1a nhé gon, dé sir dung va
c¢6 kha nang giai quyét cac van dé thyc té trong sinh hoat hing ngay.

Viéc lya chon nhom san phim nay khong mang tinh ngau nhién ma xuét phat tir dic
diém tiéu dung cua thi trudng My. Dbi v6i nhém khach hang sdng trong cin hd hodc
khong gian han ché, nhu cau vé cac san pham giup tiét kiém dién tich va nang cao sy
tién loi trong sinh hoat hang ngay 1a kha 16n. Do d6, nhitng san pham c6 tinh “tng dung
thue té cao” thuong d& thu hat s quan tim va c6 kha ning tao chuyén d6i cao hon so
v6i cac san pham thong thudng.

V& cach thire hoat dong, cong ty khong truc tiép ban hang hay s& hitu san pham ma
dong vai tro trung gian thong qua nén ting Amazon. Cu thé, AVE Global s& xiy dung
ndi dung dé giéi thidu san pham, sau d6 diéu hudéng nguoi dung truy cip vao duong link
san pham trén Amazon. Khi khach hang thyc hién mua hang va don hang dugc giao
thanh cong, cong ty s& nhan duoc khoan hoa hong twong tng. C6 thé thiy, toan bo doanh
thu phu thudc vao hiéu qua chuyén doi tir ngudi xem ndi dung sang ngudi mua hang,
dung véi ban chit ciia mo hinh tiép thi lién két dya trén hiéu suét.

Dé tao duoc lugng truy cap 6n dinh, cong ty tip trung phat trién nodi dung trén cac
nén tang mang xa hdi c6 kha nang lan truyén cao nhu Facebook va Instagram. Noi dung
chu yéu duoc xay dung dudi dang video ngin hodc hinh anh truc quan, tap trung vao
viéc mo ta van dé trong doi sdng hang ngdy va cach san pham cé thé giai quyét van dé
d6. Thay vi chi don thuan gi6i thiéu san pham, cach lam ndi dung ctia cong ty thuong
hudng dén viéc tao su to mo hodc danh vao nhu cau thuc té cta nguoi xem nham tang
kha ning twong tac va nhap vao lién két san pham.
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Trong giai doan dau trién khai, cong ty phat trién ndi dung & nhiéu thi truong ngach
khac nhau nhu life hack, DIY, home improvement, cleaning va cac san pham hd tro tdi
vu khong gian sdng nham mé rong kha ning tiép cin ngudi dung va danh gia muac do
phu hop cia timg nhom ndi dung ddi véi thi trudng muc tiéu. Théng qua qua trinh theo
ddi hiéu qua hoat dong, cong ty nhan thdy nhoém ndi dung lién quan dén cleaning va cac
san pham t6i wu khong gian sdng c6 kha ning thu hut ngudi xem va tao chuyén doi 6n
dinh hon so voi cac ngach con lai. Do d6, doanh nghiép dan tap trung ngudn luc vao hai
nhém ndi dung ndy nhdm nang cao hiéu qua trién khai tiép thi lién két.

Ngoai hinh thtrc reup va chinh stra néi dung trén Facebook va Instagram, cong ty
con trién khai mot s6 du 4n ndi dung trén TikTok theo hudng ty san xuit video két hop
cong nghé Al Noi dung chu yéu tap trung vao cac ¥ tudong cai tao hodc tdi wu khong
gian séng nhu thiét ké ké dudi chan cau thang, bd tri khong gian luu trir hodc cai thién
cong nang trong nha ¢. Hinh thirc nay giup ndi dung mang tinh tryc quan cao va phu
hop véi xu huéng xem video ngan trén nén tang TikTok.

Trong qué trinh thuc tap, sinh vién chi yéu tham gia trién khai noi dung trén
Facebook va Instagram. Hoat dong chinh bao gom tim kiém video phu hop, chinh sta
ndi dung, thém caption, chen chir vao video va ding tai Ién cac page cua cong ty. Hién
tai, c4 nhan sinh vién tham gia quan 1y khoang 10 tai khoan, bao gdm 5 page Facebook
nhu: Rare Finds Corner, Scandinavian Comfort, The Chic Kitchen, Chill Hack Home
va Simply DIY Home va 5 tai khoan Instagram lién két twong tng. Mdi page dugc xay
dung theo mdt nhém ndi dung cu thé nham tiép can nhiéu nhém nguoi dung khac nhau

va han ché rui ro khi tai khoan bi giam tuong tac.
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cong cu ndy gitp duy tri tan suat ding tai 6n dinh va han ché gian doan trong qua trinh

hoat dong.
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Hinh 2.3. Céng cu Publer diing dé quan Iy va lén lich ding bai

Vé tan suat hoat dong, mdi page thudng duy tri ding tai khoang 3 - 4 bai viét hodc
video mdi ngay, tap trung chil yéu vao cac khung gio c6 lugng ngudi dung hoat dong

cao. Noi dung duoc phan bo theo timg nhom muc tiéu khac nhau nhiam ting kha ning

tiép can va hd tro phat trién traffic cho link tiép thi lién két.
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Hinh 2.4. Giao dién Igp ké hoach va lich dang bai (Planner) trén page
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Nhin téng thé, hoat dong tiép thi lién két tai AVE Global dugc trién khai theo hudng
14y noi dung 1am trung tAm va tin dung t6i da strc manh cta cac nén tang mang xi hoi
dé tao traffic. M6 hinh nay giup cong ty khong can dau tu vao san phdm hay kho van
nhung van c6 thé tao ra doanh thu, tuy nhién ciing dit ra yéu cau cao vé viéc xay dung
ndi dung va toi vu kha nang chuyén ddi trong timg chién dich.

2.4.2. Quy trinh trién khai tiép thi lién két tai doanh nghiép

Tir qua trinh thue tap va truc tiép tham gia vao cong viée tai Cong ty AVE Global,
c6 thé nhan thiy hoat dong tiép thi lién két dugc trién khai theo mot quy trinh twong ddi
rd rang, khong mang tinh ngu nhién. Trong d6, nguoi true tiép hudng dan va phan cong
cong viée 12 nguoi quan 1y phu trach nhom ndi dung. Cac dau viéc dugc trién khai theo
ting budc cu thé, tir dinh hudng san pham dén xay dung nodi dung va dang tai trén cac
nén tang mang xa hoi, gitp dam bao tién d6 va duy tri hiéu qua hoat dong cua cac page.

Hoat dong tiép thi lién két tai cong ty dugc trién khai theo tirng nhom nén tang va
dinh huéng ndi dung khac nhau. Trong d6, mbi nhom s& cé nguoi quan 1y truc tiép phu
trach dinh hudéng ndi dung, theo doi hi€u qua hoat dong va phan cong cong viéc cho
thanh vién phu trach page hoac cong tac vién.

Trong thot gian thyce tap, thanh vién phu trach page dugc phan cong tham gia nhom
trién khai noi dung trén Facebook va Instagram. Nhom nay hoat dong chu yéu theo hinh
thirc reup video két hop chinh stra ndi dung nham diéu hudng ngudi dung dén san pham
affiliate trén Amazon. Cong viéc chinh bao gom tim kiém video theo dinh hudng san
pham dugc giao, chinh stra ndi dung, xay dung caption, ding tai bai viét va theo ddi
hiéu qua hoat dong cua cac page.

Bén canh nhém Facebook va Instagram, cong ty ciing trién khai ndi dung trén nén
tang TikTok v6i dinh hudng khéc biét hon. Thay vi st dung hinh thirc reup, ndi dung
TikTok duogc xdy dung theo hudng tu san xuit video va Gmg dung cac céng cu Al trong
thiét ké hinh anh, dic biét véi cac cha dé lién quan dén t6i wu khong gian séng va san
pham tién ich gia dinh. Tuy nhién, do pham vi thyc tap cht yéu thuéc nhém Facebook
va Instagram nén ndi dung TikTok chi dugc dé cap & muc khai quat va khong di sau

phan tich trong phan nay.
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Quy trinh nay c6 thé khai quat qua cac budc chinh sau:
Budée 1: Nghién ciru thi trrdmg va xac dinh san pham tiém ning

Trude khi trién khai noi dung tiép thi lién két, Cong ty AVE Global tién hanh nghién
ctru thi trudng nhim x4c dinh nhém san pham phu hop véi nhu cau ngudi dung va cd
kha ning tao chuyén ddi cao. Hoat dong nay chu yéu do ngudi quan 1y truc tiép thuc
hién va dong vai trd dinh huéng cho toan bd qua trinh trién khai ndi dung phia sau, trong
khi thanh vién phu trach page tham gia hd trg & mirc tiép nhan dinh huéng va trién khai
theo ké hoach di dugc phan cong.

Qua trinh nghién ctru khong chi ding lai & viée tim kiém cac san pham ban chay
trén Amazon ma con dugc thuc hién thong qua viéc phan tich dir li€u tu nhiéu nén tang
mang x3 hoi khac nhau. Cy thé, ngudi quan 1y sé& theo ddi cac dang nodi dung dang co
lugt xem cao trén TikTok, Facebook va Instagram, dac biét la cac video thudc dang
Before / After, life hack, cleaning hodc cai thién khong gian séng. Céac dit lidu duoc
quan tam bao gSm s6 luot xem video, s6 lugng binh luan, mtc dg chia sé, thoi gian xem
trung binh va mirc do twong tac cia ngudi dung dbi vai ting dang ndi dung. Thong qua
d6, cong ty c6 thé xac dinh duge nhém ndi dung nao dang dugc ngudi ding quan tim
nhiéu va c6 tiém nang trién khai thanh noi dung tiép thi lién két.

Vi du, cac video thé hién su thay ddi o rét trude va sau khi su dung san phém
thuong thu hut lugng tuong tac cao hon do tao dugc cam giac truc quan va dé kich thich
nhu cu cua nguoi xem. Nhitng ndi dung nhu “bién goc chét dudi cau thang thanh ké
luwu trir”, “t6i wu phong nho bang ké gap gon” hodc “dung cu giup lam sach nhanh trong
vai gidy” thuong c6 kha ning giit chan ngudi xem tot hon so voi cac video chi don thuan

gidi thi¢u san pham.
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Hinh 2.5. Mgt sé dang video cé lwot xem cao thujc ngdch cleaning va t6i wu

khéng gian séng

Dua trén céac dir li€u thu thap dugc, cong ty tién hanh lya chon san ph'flm theo
mot s6 tiéu chi cy thé. Trude hét, san pham can c6 tinh tng dung cao, tirc 13 ¢6 kha ning
giai quyét truc tiép mot van dé thuc té trong sinh hoat hﬁng ngay nhu tiét kiém dién tich,
hd trg don dep hoac tang sy tién loi khi str dung. Ch’fmg han, cac san phﬁm nhu ké am
tuong, ban gap gon, dung cu vé sinh khe hep hoic ké luu trit da niang thuong duoc wu
tién do dé thé hién cong dung thong qua video ngin. Bén canh d0, san pham phai dé
hiéu, dé su dung va c6 thé tao duogc hiéu ung tryc quan rd rang khi xuat hién trong noi
dung. Ngoai ra, cong ty ciing wu tién cac san phim c6 kha ning tao sy td mo hodc giy
an tugng trong vai gidy dau nham ting kha nang giir chin nguoi xem.

Sau khi x4c dinh dugc nhom san pham phi hop, nguoi quan 1y s& cung cap dinh
huéng ndi dung va hé thng hashtag lién quan cho thanh vién phu trach page dé phuc
vu qué trinh tim kiém video. Cac hashtag thuong duoc sir dung tiiy theo tirng ngach noi
dung cu thé. Dbi v6i nhom t6i wu khong gian sdng, cac hashtag phd bién bao gdm
#homehacks, #homeorganization, #smallspaceideas, #homeimprovement, ... Trong khi
d6, ddi v6i ngach cleaning, cac hashtag thuong dugc st dung 1 #cleaninghacks,

#deepcleaning, #cleaningtips, #satisfyingcleaning, ...
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Ké hoach.

Hinh 2.6. Danh sdach hashtag va dinh hwong ngi dung dwoc sir dung trong
qua trinh tim kiém video

Sau khi hoan tat qua trinh lga chon, dinh huéng san phﬁm va hashtag s¢ duogc trién
khai xuéng cho thanh vién phu trach page, 1am co s¢ dé tiép tuc tim kiém video, xay
dung noi dung va trién khai ding tai ¢ cac budc tiép theo.

Nhéan xét:

Viéc nghién ctru thi trudng va dinh hudng san pham dya trén dir lidu thuc té giup
ndi dung bam sat nhu ciu ngudi ding va xu hudng thi truong, tir d6 ting kha ning tiép
can va chuyén dbi ngay tir giai doan dau. Pong thoi, viéc ngudi quan 1y cung cap san
dinh hudng va hashtag ciing gitip thanh vién phu trach page trién khai nhanh hon, han

cheé viéc lam sai ngéch.
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Tuy nhién, cach lam nay ciing tdn tai mot sd han ché dang chu y. Thu nhét, viéc phu
thudc nhiu vao xu huéng va dir liéu c6 sin khién nodi dung dé bi bdo hoa va thiéu tinh
khac biét so v6i dbi thil. Thir hai, thanh vién phu trach page cha yéu lam theo dinh hudng
6 sin nén it c6 co hoi chit dong nghién ctru sdu, din dén han ché trong viée phat trién
tu duy ndi dung. Ngoai ra, néu khau nghién ctru ban dau chua chinh xac hodc lya chon
san pham chwa phu hop, toan b cac budce trién khai phia sau c6 thé bi anh hudng va
lam giam hiéu qua chung cta hoat dong tiép thi lién két.

Budrc 2: Xay dung hé thong ndi dung va dinh hwéng trién khai

Sau khi x4ac dinh duoc nhom san phim phu hop, cong ty tién hanh xay dung hé
théng ndi dung va dinh hudng trién khai cho timg page. Tai Cong ty AVE Global, ngudi
quan 1y s& truc tiép dinh hudng nodi dung thong qua viéc phan chia ngach trién khai,
cung cip hashtag tim kiém va giao page cu thé cho timg thanh vién phu trach page phu
trach. Dya trén dinh hudng nay, thanh vién phu trach page s& chii dong trién khai céac
cong viéc nhu tim kiém video, chinh stra noi dung, viét caption va dang tai bai viét 1én
cac nén tang mang xa hoi.

CASE 1 —Page Home Improvement / Home Decor: View cao — Chuyén déi thap
Dic diém:

* Noi d!.lng thién v& home improvement / home decor

« D4 gén link store nhung CTR thép, click thap

Nguyén nhan:

+ N6i dung chwra dan dat da manh vé san pham
« Chuwra 6 dinh huéng rd gilra content gidi tri va content chuyén dbi

CASE 2 — Page Cleaning: View &n (~40k-50kl/video) — Khéng c6 chuyén dbi
+ CTR thap, chuyén dbi thap du view &n dinh

+ N@i dung thién vé gii tri, khéng tap trung vao san pham

« Dang san pham ngau nhién, khdng theo ngéach cu thé

+ Chwa c6 chién lwgc npi dung rd rang

CASE 3 — Page ~200K Followers: View cao — Engagement thap

- Da lam content chuy&n ddi nhwng it comment, engagement thap
« Content bj mix nhigu ngach: DIY, hack, cleaning -> thiéu nhét quan
« Instagram khéng nhan dién duoc niche chinh -> khéng dwoc dé& xuit manh

Hinh 2.7. Bdang phdn tich hiéu qud néi dung theo tirng nhom page
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HU'ONG 1 - Page dang cé view té6t — Muc tiéu: TANG CLICK

Diéu kién &p dung: Page dang c6 luong view cao, da co tép ngudi xem 6n dinh

Ty lé ndi dung (Content Mix):

* 30% — Content gia tri / hwéng dan: Tips, hacks, before-after, cach lam

* 70% — Content san phdm: Review, gidi thiéu, Idng ghép tw nhién vao video

2 céch ké& chuyén chinh:

+ Cach 1 — L&ng ghép tw nhién: Bwa san phdm vao video mét cach tw nhién, khéng 16 quéng
cao

+ Cach 2 — Review san pham: Review diing ngach (DIY: k&, ti; Cleaning: chét tiy, ban chai...)

HUWONG 2 — Page view thap / dang flop — Muc tiéu: TANG CHUYEN
DOI NHANH

Diéu kién &p dung: Page view khodng 500—1.000/video, chuwa c6 engagement rd rang

Ty lé ndi dung:

+ 100% — Content review san pham tryc tiép

3 yéu té bit budc trong méi video:

+» Hook manh: Bét dau bang diém dau / cau héi kich thich sy td md trong 3 giay dau

* Review tryrc dién: N&u ré tinh nang, lgi ich thyc t& ciia séan pham

+ CTA rd rang: Kéu goi hanh déng cu thé — nhén link, comment dé nhan link, vao bio mua
hang...

Khi ¢6 comment:

— Trién khai chatbot dé tw déng day link mua hang cho nguéi dung da twong tac

Hinh 2.8. Bing dinh hwéng trién khai néi dung theo tirng nhém page

Tén Page Tinh trang Niche dugc Hudng ap Phu trach
hién tai chon dung
Page1l (Home View cao — Home decor Hudng 1
decor) CTR thap
Page 2 (Cleaning) View ~40-50k Cleaning Huéng 1
- Khéng

chuyén déi

Page 3 (~200K Engagement Home decor Hudng 1

followers) thap

Page flop khac View thap - Home decor Hudng 2
Click thap

Hinh 2.9. Bang phdn logi va dinh huéng xi ly cdc page dang qudn ly

1

Phan loai page Xéac dinh tirng page thuéc nhém nao (view cao / view thap). Dién
vao bang phan loai & muc V.

Chon niche M&i page chon 1 niche cu thé. Khéng thay dbi niche trong vong it
nhét 4 tuan.

Xay product list Liét k& 5-10 san pham phu hgp véi niche clia page.

Lén ké hoach content Ap dung ty 1é 70/30 (Hwéng 1) hodc 100% review (Hwéng 2).
Lén lich dang bai theo tuan.

San xuét ndi dung Dam bao méi video cé: Hook manh (3 gidy dau) + néi dung chinh
+ CTA 16 rang.
Theo dbi & t6i wu Sau 7 ngay: xem lai CTR va chuyén déi. Diéu chinh hook / CTA

néu can. Bao cao két qua hang tuan.

Chatbot (Hwéng 2) Khi video c6 comment — kich hoat chatbot dé tw dong reply va
gWi link mua hang.

Hinh 2.10. Bdng quy trinh xdy dung va vdn hanh page
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Duya trén cac hashtag dugc cung cép, thanh vién phy trach page tién hanh tim kiém
video phu hop trén nén tang TikTok. Qua trinh tim kiém chil yéu duogc thuc hién dya
trén cac hashtag va dinh hudng nodi dung do ngudi quan 1y phan bo trude d6. Cac video
duoc Iya chon thuong 1a nhitng ndi dung cé lugng tuwong tac cao nhu nhiéu luot xem,
binh luan hoac chia sé, déng thoi thé hién o cong dung san phém va c6 kha nang thu
hat nguoi xem ngay trong nhitng gidy dau tién. Nhitng video dang review truc quan,
Before / After hoic ndi dung giai quyét van dé thuc té thudng duoc vu tién lra chon do

de tao cam gidc to mo va kich thich nhu cau tim hiéu san pham tir nguo1 xem.
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Hinh 2.11. Vi du mét sé video dwoc lwa chon cé lwot xem va twong tic cao
Trong qué trinh tim kiém video, thanh vién phu trach page wu tién Iya chon céc
video review san pham vi day 1a dang ndi dung c6 kha ning tao chuyén déi tét hon so
v6i cac video chi mang tinh gidi tri don thuan. Pong thoi, cac video tir nhiing tai khoan
KOL hoic tai khoan c6 tick xanh thuong dugc han ché sir dung do nguy co bi nén tang
danh du ban quyén hoic han ché phan phdi noi dung khi reup lai trén cac page khac.
Tiép theo 1a qué trinh xay dung caption. O giai doan dau, thanh vién phu trach page
cht yéu tham khao va chinh sta lai caption c6 sin tir video gdc. Cu thé, s& sao chép
caption c6 sin tir video ngudn, sau d6 st dung céc cong cu Al dé viét lai thanh nhiing

ndi dung twong tw nham tranh tring lip hoan toan. Tuy nhién, cach trién khai nay chu
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yéu mang tinh mo ta san pham nén chua tao duoc mirc d6 twong tac cao hoic kich thich
nguoi xem dé 1ai binh luén.

Sau mot thoi gian trién khai, dinh hudng viét caption duoc diéu chinh theo hudng
tap trung vao tuong tic va hanh dong ciia nguoi xem. Cu thé, caption khong con chi
dirng lai & viéc mo ta san pham ma duoc xay dung theo dang goi mé hanh dong, két hop
gifra cdu hook va 161 kéu goi twong tac. Vi du, thay vi viét caption théng thudng, ndi
dung duoc chuyén sang dang nhu: “Comment ‘SHOE'... I didn’t realize this before...”
thuong duoc sir dung dé ting kha ning ngudi xem dé lai binh luan khi quan tim dén san
pham. Cach viét nay giup chuyén doi nguoi xem thy dong thanh nguoi ding c6 tuong

tac, tir d6 tao tién dé cho viéc diéu hudng va gui link san pham & cac budc tiép theo.
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olution—it's compact and the height is adjustable!
HomelmprovementUSA #homehacksusa #AmazonFindsUSA
diyhomedecor #amazonmusthaves #lkeaHomeDecor #renterfriendly
DecorOnABudget #SmallSpaceHacks #DIYHomeProjects .
spacesavingideas #diyusa #homedecorusa #americanhomecare Binh luén "DA DAU"... Téi khéng ngd diéu nay lai cam thdy thu gian
myamericanhome An bét nhu thé nay &

Toi da bat dau st dung thi nay trong qua trinh lam tdc clia téi va

n6 thanh that khién d... Xem thém

@ - An ban dich - Xép hang ban dich nay

Comment “SCALP”... | didn’t expect this to feel this relaxing 2=
| started using this during my hair routine and it honestly makes my
scalp feel so much cleaner and refreshed after every use.
#scalpcare #arr)azonﬂnds #haircare #selfcare #beautygadgets
i i bt

Xem ban dich

e

Hinh 2.12. So sdanh caption cii mang tinh mé td va caption mdéi theo hwong CTA
Viéc 1ap ké hoach diang bai (content plan) ciing do thanh vién phu trach page tu thuc
hién. Cu thé, mdi nguoi s€ chu dong xac dinh lich dang bai, chuan bi sin video, caption
va hashtag trude khi dang. Viéc theo ddi tién do ding bai cling mang tinh chi dong,
ngudi quan 1y khong kiém soat hoan toan ma chi thinh thoang kiém tra dé dam bao

khong bi thiéu bai hoic ding khong ding lich.

54



Vv | 0 Meta Business Suite

-+

&« > C 6 https://business.facebook.com/latest/content_calendar?asset_id=127982297062901&calendar_type=WEEK

Post details

ID: 882422824814113

Post overview

This view of your post may not represent exactly how it appears on Facebook's Feed.

& Rare Finds Corner
g Published by Mim Akhter @ - 1m - £

Comment “TILE"... this part surprised me g
| thought it would take time to set up, but you literally just lay them
down where you need. It's simple but works really well... See more
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Hinh 2.13. Giao di¢n ding va xudt bin bai viét trén page

Thong thuong, content plan s€ dugc thuc hién theo ting tuan nham gitp chu dong

trong qua trinh trién khai noi dung va han ché tinh trang thiéu bai dang. Cac video,

caption va hashtag thudong dugc chuan bi va Ién lich truée khoang 3 - 4 ngay thay vi

thue hién trong ngay, qua dé gitp dam bao tién do dang tai 6n dinh va tranh viéc lich

dang bai bi don vao mot thoi diém. Viéc chuan bi trudce cling hd trg thanh vién phu trach

page chui dong xir 1y cac trudng hop phat sinh nhu video bi 16i, ndi dung khong phu hop

hodc page gip van dé trong qua trinh hoat dong.

Comment “FAUCET”.. T didn’t expect this
to be this useful

T added this to my sink and the biggest
difference is being able to move the water

(Comment "FAUCET” if your sink is hard
to dean @

T used to struggle rinsing the comers of
my sink, but now I can just adjust the

Comment "FAUCET ... this part
surprised me &

1 didn't expect it to reduce splashing
this much. Being able to control the

(Z11AM v véi gén bdn exactly where I need. Washing my face or [angle and reach everything without direction helps keep the area deaner. - .
9:10PM) | rita mie " |rinsing the sink feels way easier compared |splashing water everywhere. #nomess #amazonmusthaves Posted - | Posted ~ | Pusted - itps/\LCkiok.com/ZSmKISHES)]
to 3 fixed faucet. #homehack #amazonmusthaves #bathroomhack #deanlook
#faucetaxtender #bath d #cleanhome #bathroomideas #dailyuse |#h s #efficient
#amazonfinds Zeasyuse #homeessentials | #practical
#smartiiving
Comment “CACTUS"... I didn't think T S‘”‘;“”'e"‘ CACTUS” f you hate doing | o "cacTus”.. this part
needed a new ane @ T used to reach into the drain to grab surprised me
Lalready had a reqt‘nar sm}:1 stra‘mer, b;itd leftover food and it was honestly the Tr:jebon: 1 ;\ad before :'ou\d trap dirt
; . . N it was annoying to clean and I ahways ha N and be hard to rinse. This one is way
10/52025 ‘7'?1PM \"a Hnm% - ID(FGE ~ | to touch the food scraps. This one makes orst Df"‘ Vit this, st £ out and easier to clean, 50 I actually don't Posted Posted Posted - |https://vt.tiktok.com/ZSmXJakem/
5:114M) | \cleaning rifz nha bép it easie to It everything out in one go, dumx Eherylh\liq without touching avoid it amymore,
501 don't have to deal with that anymore. 2nviing mess #easyclean #amazonfinds
- #dleanroutine #amazonmusthaves
#kitchenhack # # " #homeideas #kitchenhack #deanlook
nomess #dailyuse shomeessentials | K Fhomehack =pracacal
2smartiiving #easyclean
Comment "FIX".. I didn't expect it to look P "
this clean (D"‘”'f"; FXTIRYou donft WD | o ment FIX" before moving out 4
Thad small nal holes and marksonmy [Tl e | FyouTe renting this heps hice small
PR v cin wallthat sy stood out. Afterusing [0 R S cwer:s‘ma"l Thye | damage lie holes or peeing spots so
e “aen - |this, everything blends in sowell and the | = 0 70t T D the wall looks neat again. Posted Posted Posted - (https://vt.tiktok.com/ZSmXISWB3/

Hinh 2.14. Béng content plan trién khai néi dung trén page

Facebook/Instagram
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Hién tai, Cong ty AVE Global trién khai nhiéu du an tiép thi lién két trén cac nén
tang khac nhau nhu TikTok, Facebook va Instagram, trong d6 mdi du an dugc xay dung
theo dinh huéng noi dung va phuong thirc trién khai riéng. Trong qua trinh thyc tap, tac
gia duoc phan cong tham gia vao du 4n trién khai ndi dung trén Facebook va Instagram,
do d6 noi dung phan tich trong bao cao chu yéu tip trung vao hai nén tang nay.

Déi v6i du an TikTok, cong ty trién khai theo huéng ty san xuat ndi dung thay vi
reup video nhur Facebook va Instagram. Noi dung TikTok chu yéu tip trung vao cac chu
dé nhu t6i vu khong gian sdng, cai thién tién ich sinh hoat va tng dung Al trong thiét
ké y tuong nodi that. Tuy nhién, do khong truc tiép tham gia vao du 4n nay nén bao co
chi dé cap ¢ muc khai quat va khong di sau phan tich quy trinh trién khai trén TikTok.

Nhan xét:

Nhin chung, cach trién khai noi dung tai cong ty gitip tdi vu tc d6 san xuat va tan
dung hiéu qua cac video c6 sin trén nén tang TikTok, tir d6 ting kha nang tiép can ngudi
xem trong thoi gian ngan. Viéc trao quyén chi dong cho thanh vién phu trach page trong
qua trinh tim kiém, chinh stra va ddng tai ndi dung ciing giup duy tri tin suat hoat dong
6n dinh trén nhiéu page, dong thoi tao su linh hoat trong qua trinh trién khai.

Tuy nhién, phuong thirc nay van ton tai mot sb han ché dang chu y. Trudce hét, viéc
phu thudc chu yéu vao nguén video c6 san khién noi dung dé bi trung lip va thiéu su
khac biét so v6i cac ddi thil, tir @6 anh huong dén kha nang phat trién lau dai cta timg
page. Do qu4 trinh trién khai mang tinh ty chu cao nhung chua c6 su kiém soat thuong
xuyeén, viéc dang bai co thé thiéu tinh on dinh hodc chua duoc tdi vu déng déu gifra cac
ndi dung. Ngoai ra, trong qua trinh xay dung caption, cach khai thac ndi dung van chua
thuc su tdi wu, dic biét 1a chua tan dung hi¢u qua 161 viét theo ngoi thur nhat dé tao cam
giac trai nghiém thyc t& cho ngudi xem, dan dén ndi dung doi khi con mang tinh giGi
thiéu don thuan va chua tao duoc murc do tin tuong cao dé thuc day hanh vi mua hang.
Budéc 3: San xuat va phan phdi ndi dung trén cic nén ting

Duya trén ké hoach noi dung da xay dung, cong ty tién hanh trién khai san xuét va
ding tai ndi dung trén cac nén ting mang xa hoi. Trong d6, mdi nén tang duoc trién khai
theo dinh hudng khac nhau nham phu hop véi muc tiéu tiép can va chuyén doi.

Sau khi lya chon duoc video phit hgp & budc 2, thanh vién phy trach page tién hanh
tai video vé va chinh sira lai bang phan mém CapCut. Qua trinh chinh stra bao gém cit
ghép lai video, thay doi bd cuc, thém chit, hiéu ung hodc diéu chinh thoi lugng nham
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tao su khac biét so voi video géc. béi véi phén am thanh, nhom thudng uvu tién gitr lai
nhac gdc cua video thay vi sir dung nhac c6 sén trén CapCut, do nhac gdc thuong it gip
tinh trang bi danh ban quyén hon trong qué trinh dang tai lai ndi dung. Ngoai ra, mot sb
video cling dugc thay ddi nhac nén hodc chinh stra toc dd Am thanh nham han ché trung

1d@p hoan toan véi video goc va tang kha ndng phan phoi ndi dung trén nén tang.

e EditPilot

Hinh 2.15. Minh hoa quad trinh chinh sira video trén CapCut

Trong khi do, ddi v4i Facebook va Instagram, hoat dong san XUAt va phan phéi noi
dung chil yéu dugc thyc hién theo hinh thitc reup. Cu thé, thanh vién phu trach page sir
dung cac video da duoc tim kiém va chinh sira tir trudc dé dang tai 1én cac page. Noi
dung tap trung vao cac dang thé hién rd cong dung san pham nhu Before / After, review
tryc quan hodc cac tinh hudng giai quyét van dé trong doi song hang ngay, dic biét Ia
céc nodi dung lién quan dén cleaning va t6i wu khong gian song.

Viéc dang tai dugc thuc hién theo lich da xay dung, voi tan suét trung binh khoang
3 - 4 video mdi ngady cho mdi page. Cac video duoc ding cach nhau khoang 2 tiéng
nham duy tri mic do hién thi va han ché viéc bi nén tang danh gia la spam. Déng thoi,
cong ty van hanh nhiéu page song song dé mo rong pham vi tiép cin va ting kha ning
thr nghiém hi¢u qua cua tirng dang ndi dung khéac nhau.

Nhan xét:

Céch trién khai nay gitp t6i vu toc d6 san xuat ndi dung, tan dung hiéu qua ngudn
video c6 sin va duy tri tin suat dang bai cao trén nhidu page, tir d6 gia ting kha ning
tiép can nguoi dung trong thoi gian ngin. Pong thoi, viéc phan chia dinh hudng noi

dung theo timg nén tang ciing gitp khai thac t6t thé manh riéng, trong d6 TikTok tap
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trung vao ting truong luot xem, con Facebook va Instagram hudng dén muc tiéu chuyén
d6i don hang.

Trong qua trinh phan phéi ndi dung, mot han ché c6 thé nhan théy 1a tinh trang trung
lap video giita cac page. Cu thé, cung mot ndi dung video c6 thé duge ding lai trén nhidu
page khac nhau hodc ding lai theo cac thoi diém khac nhau, mién 13 khong tring trong
cing mot ngay. Ngoai ra, do cac thanh vién phu trach page sir dung chung ngudn video
d3 chinh stra, nén kha ning trung 1ap ndi dung giita cac tai khoan 13 twong di cao.

Diéu nay gitp tan dung téi da tai nguyén ndi dung sin co, tuy nhién ciing c6 thé 1am
giam tinh doc ddo cua ting page va anh huéng dén kha ning xiy dung ndi dung riéng
biét trong dai han. Bén canh do, su khac biét trong cach trién khai gitra cac nén tang, khi
Facebook va Instagram chi yéu st dung noi dung reup trong khi TikTok lai theo huéng
tur san xuat ndi dung ciing cho thiy su chua dong bo trong chién luoc nodi dung gitra cac
nén tang, tr 6 c6 thé tac dong dén hiu qua tong thé cta hoat dong tiép thi lién két.
Buéc 4: Gin lién két tiép thi va diéu hwéng ngudi dung

Sau khi ndi dung dugc ding tai va bat dau thu hut nguoi xem, bude tiép theo 1a diéu
huéng ngudi ding dén trang san pham thong qua lién két tiép thi. Tai Cong ty AVE
Global, viéc gén link khong dugc thuc hién ngay tu dau ma chu yéu phat sinh khi nguoi
xem c6 nhu cau tim hiéu dua trén hanh vi twong tic cia nguoi dung, dic biét 1a thong

qua phan binh luan hodc tin nhan.
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... See more =
@ ©

Hinh 2.16. Minh hoa co ché kéu goi twong tic (CTA) thong qua binh ludn

Cu thé, cac binh luan ciia ngudi ding duoc xem 14 tin hiéu thé hién sy quan tim va
¥ dinh tim hiéu san pham, tir 46 tro thanh co s& dé thanh vién phu trach page tién hanh

diéu hudéng sang budc gin lién két tiép thi. Khi nguoi dung dat cau hoi hodc yéu cau
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thong tin vé san pham, thanh vién phu trach page s& tién hanh tim kiém lai san pham d6
bang cach chyp hinh tir video va sir dung coéng cu tim kiém hinh anh (Google Lens) dé
xé4c dinh san pham twong ng trén nén ting Amazon. Trong trudong hop khong tim duoc
dung san pham 100%, thanh vién phu trach page s& Iyra chon cac san pham cé chtrc ning
tuong ty nham dam bao van dap tng ding nhu cau tim hiéu va y dinh mua da hinh thanh
tr phia nguoi dung.

Sau khi x4c dinh dugc san pham phu hop, dudng link san phim s& duoc giri cho
ngudi quan 1y dé tién hanh “boc link” (tao affiliate link). Pay 1a budc quan trong nhim
gin mé nhén dién c4 nhan cua timg thanh vién phu trach page vao lién két, gitp hé thong
ghi nhén luot click va don hang phat sinh. Vi du, mdi thanh vién phu trach page thudc

ting nhom sé& c6 ky hiéu riéng trong link dé phan biét va quan 1y dit liéu.

C | @ https//www.amazon.com/dp/BOFRFM35BXtag=thutts3bb-20&ref=cm_sw_r_cso_cp_mwn_dp_7V001P3WBOTAWNPBFVAS&ref =cms.. @ wC B = & - My

=AUl AmazonHaul Medical Care + Amazon Basics BestSellers Books Prime ~ Today's Deals Gift Cards ~ Sell Groceries New Releases Registry ~Smart Home
Amazon Home Shop by Room Shop by Style Home Décor Furniture Kitchen & Dining Bed & Bath Garden & Outdoor Home Improvement
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https://www.amazon.col Unlock a $50 Amazon Gift Card upon approval for Amazon 2

Hinh 2.17. Link Amazon da dwoc boc, c6 ma nhin dién cia thanh vién phu
trach page
Sau khi nhan lai link da dugc xir 1y, thanh vién phu trach page sé giri truc tiép cho
nguoi ding thong qua binh luan hodc tin nhan. Khi nguoi ding nhap vao lién két va
thuc hi¢én mua hang trong khoang thoi gian quy dinh (thuong trong vong 24 gio), hé

thdng s& ghi nhan hoa hong twong tng.

59



kershell
< @ @ O < @y

@  Sock Underwear Drawer © deco
Organizer, Wall Hanging

SO T

Underwear Storage Box for Hereyougo &
Binh lugn Binh lujn Wakciobe Cabinet Bedrdom This is the magnetic door curtain I'm
8 Socks Lingerie b i %
using — it blocks out light really well

decoratingidea. i
C Tim kiém - SHOP KITCHEN essentials on Amazon oot o e and super easy to install

Dénh cho ban v 09:46, 18 THG 4 https://go.decoratingidea.co/YTSxmnT
It~ Titcd  Nhingngubibantheoddi DA xic mint

loriwright_one 6 gly - @ il

@ crystal 83 34 wcia W . N

@ Rack [ ] Tra I i

simplydiyhomeus ] Q s = . @ 32k
?M“" Sheck:your messages. 5 g Seal A4 Yutianli PVC Slat Wall Panel
bl Tral8i Tra 16 bing thudc phim  An 1 @ Peeland Stick 236"x 15.7" Faux

manicmaven_ 3 b Xom 1 el 4 1A kb Wood Slat Panel Artificial Oak
& rack ) ’ Wood Grain Self-Adhesive

3 . Soundproof 3D Wall Panel for

. Walls and Ceilings

simplydiyhomeus. ® decoratingidea.co
Sent, check your messages @ QO

Tré 161 -
gmp betsymeow
w RACK

a

- ; o < Smart Pull Down Shelf- Electric
L 4 d§ © © 08 ¢ d § 0 o @ @ Spice Rack Lifting System
Here's the tam that you need
- A ®
T P
v 'WESTICK Pink Floral Contact Prime Big Deal

Paper - Vintage Charm for Your
Walls

@ noentin - BB ® @ wni =l zRO)

Hinh 2.18. Giao dién twong tic binh ludn va chatbot tw dong phéin hoi giri
link affiliate

Vé co ché ghi nhén hiéu qua, mdi lugt nhép vao lién két s& duoc tinh 12 mét click
va dugc quy doi thanh muc thu nhap cu thé. Dir liéu vé sb luong click s& duoc cap nhat
theo tuan, sau dé tong hop theo thang va thuc hién thanh toan cho thanh vién phu trach
page thong qua tai khodn ngan hang.

Nhan xét:

Céch trién khai nay gitp dam béo lién két tiép thi duoc st dung diing muc dich va
gan véi timg ca nhan cy thé, tir d6 dé dang theo dbi va danh gia hiéu qua. Pong thoi,
viéc chi cung cép link khi nguoi dung c6 nhu cau thuc té cling giup han ché cam giac
quang céo tryuc tiép va tang kha niang chuyén doi.

Tuy nhién, quy trinh ndy vin ton tai mot s6 han ché. Trude hét, viéc tim lai san
pham thong qua hinh anh cé thé mat thoi gian va khong phai lic nao ciing dam bao do
chinh xac tuyét ddi. Bén canh do, viéc phu thudc vao nguoi phu trach dé xu 1y link cling
c6 thé 1am gian doan qué trinh phan hdi nguoi dung. Ngoai ra, viée diéu huéng chu yéu
thong qua twong tac thii cong (comment hodc tin nhan) khién kha nang mé rong quy mé

con han ché va chua tan dung tdi da traffic tir noi dung da dang tai.

60



Buéc 5: Theo doi, do lwdng va toi wu hiéu qua

Sau khi ndi dung duoc ding tai, hoat dong tiép theo 1a theo ddi va do ludng hiéu
qua nham danh gia mirc 46 hoat dong cua timg page va dua ra hudng diéu chinh phu
hop. Tai Cong ty AVE Global, qué trinh nay dugc thyc hién theo chu ky tuan, két hop
giita viéc theo ddi thil cong cta thanh vién phu trach page va tong hop dit liéu tir nguoi
phu trach.

Cu thé, sau khi dang video, thanh vién phu trach page sé& theo ddi cac chi s6 co ban
ctia tirng ndi dung nhu luot xem (view), luot twong tac (like, comment, share), s luong
binh luan héi san phim va tin nhin tir ngudi dung. Trong do, luot view phan anh kha
nang phan phdi ndi dung, con binh luan va tin nhin thé hién rd hon nhu cau thuc té va
y dinh mua cua ngudi xem.

Bén canh viéc theo ddi ting video riéng 1¢, thanh vién phu trach page con tién hanh
tong hop dit liéu theo tuan thong qua bang thong ké ca nhan. Cy thé, vao cudi mdi tuan
(t6i Chii nhat), mdi thanh vién phuy trach page s& tu téng hop:

- Luot view cua tirg page theo ting tuin

- Tong view trong thang

- Tién do dat duoc so v&i ké hoach dé ra

Noi dung nay duoc thé hién qua bang theo ddi hiéu suit ca nhan nhu sau:

— [B] AVE Global Freetraffic 1 Du' An Free Traffic > K& hoach - Bdo cdo team TTS 3 Thu -TTS3 &
=
Slra doi [an cudi: 16:47 Hom qua
< Thang 12 Thang 1 Théng 2 Thang 3 Thang 4 Thang 5 +
® v ) c =) & @~ Phéng chirméc... ~ 10~ M v
Menu Hoantac Lamlai Sao chép dinh dang Xda dinh dang Chen B & I YU A~ @~ Xemthém Tm»
C18
A B g D E F G H I
1 Kenh 1. VIEW
en
2 Tudn 1 (1/3 - 7/3) | Tudin 2 (8/3 - 14/3)[uan 3 (15/3 - 21/3| Tuan 4 (22/3 -28/3) [Tudn 5 (29/3 -31/3)| Téng View | K& hoach Tién dg
3 FB 58,302 59,937 44,912 47,800 16,400
s INSTA 519,850 108,451 94,916 89,883 45,058
5 Téng 578,153 168,388 139,828 137,683 61,458 1,085,510 6,500,000 17%

Hinh 2.19. Bdng téng view theo tudin va tong view trong thdng

Thong qua bang nay, thanh vién phu trach page c6 thé theo ddi duoc su bién dong

vé hidu qua ndi dung theo timg tuan, tir d6 danh gia dugc page dang ting truong hay

giam hiéu suat. Ngoai vi¢c theo doi view, cong ty con danh gia hi€u qua dua trén chi s6
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click lién két tiép thi. Dir liéu nay khong do thanh vién phu trach page ty tong hop ma

dugc ngudi phu trach thdng ké va cap nhat dinh ky.

Cu thé, vao dau mdi tuan (thuong 13 sang thr 2), ngudi quan 1y sé:

- Tong hop s6 luong click cua tirng thanh vién phu trach page trong tudn trude

- So sanh gifta cac c4 nhan

- banh gia mac do hi€u qua dya trén s6 click dat duoc

Dit li€u nay dugc quan 1y trong hé théng no1 b, vi du:

va cac team

\VE Global- Ma o 1 an Tri Khéi FreeTraffi - Quan Iy i &n ngoai % ..
s o AVE Global- Manager 1. Quan Tri Khéi FreeTraffic Team Thi - Quan ly Content Social  B2n ngoai oA - Q
Sira d6i I3n cudi: 43 phut trudc
Q « 4 3 Thang 4.2026 8 Thang 3.2026 B Thang 2.2026 B Thang 1.2026 B8 Tét ca ché d6 xem v
£ 020 c20 - uasnooara +v 8 B R B B & 2 5 e =
© 1.1, Bang thong ké x4... & A= Team [ Person i Tudn 4 H Tuén 5 Fi Téng
(9 1.2 Bang théng ké chu... Team 3 @ V6 Thanh Tra 24 63 35 215
2. Hé théng content Team 3 vﬁi Pham Nguyén Anh Thu 5 186 81 286
Te 7 & Tran Thi Xua ynh 80 73 41 353
2.1 Content Plan Team 3 eem & Tran ThiXuan Quin
Team 7 ﬂ Mai Thi Huong Giang = 68 271 72 655
Paam o o
N > A o A
Hinh 2.20. Bdng so lwong click theo tuan
= o AVE G obal- !‘v‘\;m-.:n]r*lL ’ 1. Quan Tri Khéi FreeTraffic Team Thi - Quan ly Content Social  Bén ngosi A - Q +
Sira ddi [3n cudi: 46 phat trudc
Q « 4 3 Thang 4.2026 H Théng 3.2026 B Thang 2.2026 B Thang 1.2026 B Tat ca ch& dé xem +
1. Dao cao - Uasnpoara +v 8 B R 83 B =t & 2 5 o 5 B
© 1.1. Bang thang ké xa @ AS Team B2 Person # K& hoach £, Tién d6 Ngay nhip
© 1.2 Bang théng ké chu Team 3 e V6 Thanh Tra 215 2,600 8% 2026/03/28
2. Hé théng content Team 3 @ Pham Nguyén Anh Thu 286 2,600 11%  2026/03/14
& Tran Thi Xuan Quy % /
2.1 Content Plan Team 3 Team 7 & Tran Thi Xuan Quynh 353 2,600 14% 2026/03/14
Team 7 ﬂ Mai Thi Hugng Giang 655 2,600 25% 2026/03/21

FlAan ;s o 2 a2

Hinh 2.21. Bdng tong click, ké hoach & tién dé dat dwoc ciia ting cd nhén

Thong qua cac bang nay, cong ty co thé danh gia rd rang hiéu suit lam viéc cua timg

thanh vién phu trach page ciing nhu hiéu qua ctia ndi dung di trién khai. Tuy nhién, viéc

danh gia khong chi dirng lai ¢ cac con s6 ma con dugc két hop véi qua trinh trao doi va

phan tich thuc té théng qua cac budi hop dinh ky hing tuan.

Cu thé, mdi tuan ngudi quan 1y s& sap xép mot budi hop véi cac thanh vién phu trach

page cuia hai team dé tién hanh bao cao két qua hoat dong cua ting page. Trong budi

hop, mdi c4 nhan sé trinh bay vé cac page minh dang quan 1y, bao gom tinh trang hoat

dong cia page (6n dinh hay khéng 6n dinh), mirc d6 hiéu qua dua trén view va click,

cling nhu cach trién khai ndi dung trong tuan. Pong thoi, cac thanh vién khac va nguoi

quan 1y s& dua ra nhan xét, gop y va dinh huéng diéu chinh néu can thiét. Trong truong
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hop khong thé to chirc hop truc tiép, budi hop s& dugce chuyén sang hinh thiic online
nhim dam bao qua trinh trao d6i thong tin khong bi gian doan.

Duya trén dir lidu tong hop tir view va click, cong ty s& diéu chinh theo hai hudng
chinh:

(1) Truong hop hiéu qua (click 6n dinh hodc cao):

- Tiép tuc trién khai noi dung theo ngéch hién tai

- Duy tri content plan da xay dung

- Nhén rong cac video c6 hiéu qua tot

(2) Trudng hop khong hiéu qua (click thip hodc giam):

- Panh gi4 lai ngach noi dung dang trién khai

- C6 thé thay d6i hoan toan ngach cua page

- Xay dung lai dinh hudng ndi dung mai cho page do
Viéc thay doi ngach trong trudng hop nay duge xem nhu mot cach lam méi page nham
ci thién kha ning tiép can va tranh tinh trang ndi dung bi giam phan phdi kéo dai.
Nhan xét:

Quy trinh theo d&i va tdi vu tai cong ty c6 uu diém 1a rd rang, dé trién khai va bam
sat hiéu qua thuc té théng qua cac chi sd cu thé nhu view va click. Viéc theo ddi theo
tuan gitp danh gia dugc xu hudng phat trién cia ting page, dong thoi hd tro dua ra
quyét dinh nhanh chong trong qua trinh trién khai ndi dung.

Tuy nhién, phuong phap nay van con mot sé han ché. Trude hét, viéc do ludng chil yéu
dua trén cac chi sd co ban va thuc hién tha cong, chua khai thac sau céac chi s6 nhu ty 1€
chuyén d6i hay hiéu qua theo timg dang ndi dung. Bén canh d6, viéc t6i wu theo huéng
thay doi ngach khi khong hiéu qua tuy mang lai két qua nhanh nhung c6 thé 1am gian
doan dinh hudng phat trién 1au dai cia page.

2.4.3. C4c nhan té anh hwéng dén hoat dong tiép thi lién két tai cong ty

Hoat dong tiép thi lién két tai Cong ty AVE Global chiu tac dong boi nhiéu yéu t6
khac nhau, trong d6 ndi bat 1a cac yéu t6 lién quan dén phap 1y noi dung, nén tang, k§
thudt va cach thirc van hanh ndi bo. Véi ddc thi trién khai theo mé hinh reup va tbi uu
lai noi dung c6 san, mic d§ anh hudng cia cac yéu tb nay cang tr¢ nén ro rét va tryc
tiép hon.

Trude hét, yéu t6 phap 1y va ban quyén nodi dung 1a mot trong nhimng rao can 16n
trong qua trinh trién khai. Do ndi dung dugc khai thac tir cac video co sin trén cac nén
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tang nhu TikTok, nguy co vi pham ban quyén 1a khé tranh khoi. Khi video bi chil s&
htru bao cao hoac bi hé théng phat hién trung lap, noi dung co thé bi han ché phan phé)i,
& bo hoic tham chi anh hudng dén toan bd page. Pidu nay khong chi lam giam luot
tiép cAn ma con tac dong tiéu cuc dén do uy tin cia tai khoan, khién cac ndi dung ding
sau d6 kho dat hiéu qua nhu trude. Nhu vy, yéu té ban quyén khong chi anh hudng &
cap do tirng video ma con anh hudng dén toan bd qua trinh van hanh néi dung trong dai
han.

Thit hai, yéu t6 nén tang va thuat toan phan phbi c6 tic dong truc tiép dén kha ning
tiép can ngudi dung. Cac nén tang nhu Facebook va Instagram sit dung thuét toan dé
quyét dinh mtrc do hién thi cta noi dung, dya trén céc yéu t6 nhu thoi gian xem, ty 1€
tuong tac va muirc do giit chan nguoi dung. Piéu nay khién cho cing mot noi dung nhung
hiéu qua c6 thé khac nhau tiy vao cach trién khai. Ngoai ra, thuat toan thudng xuyén
thay d6i, dan dén viéc ndi dung da timg hiéu qua trude d6 cé thé khong con phu hop &
thoi diém hién tai. Dicu ndy budc nguoi trién khai phai lién tuc diéu chinh nodi dung, néu
khong s& dé roi véo tinh trang giam reach hodc mat twong tac.

Thi ba, yéu t6 kiém duyét va rai ro van hanh page ciing 1a mot van dé thuc té. Trong
qua trinh trién khai, cac page co thé bi report, han ché tinh nang hoac tham chi bi khoa
néu bi danh gia vi pham chinh sach nén tang. Di v6i cong ty, viéc mat page dong nghia
véi viee mat toan bo dit liéu, noi dung va tép nguoi theo doi da xay dung trude d6. Chinh
vi vy, doanh nghiép phai chip nhan dau tu thém chi phi dé mua page méi hoic duy tri
nhiéu page cung liic nham phén tan rii ro. Tuy nhién, diéu ndy ciing 1am ting chi phi
van hanh va chua ddm bao tinh 6n dinh lau dai.

Thr tu, yéu tb k¥ thuat va cong cu hd tro anh huodng truc tiép dén hiéu suét trién
khai noi dung. Trong qua trinh van hanh, cong ty sir dung cac cong cu hd trg ding bai
tu dong nham giam khéi lugng cong viée thu cong va gitp quan 1y nhiéu page cung lic
hiéu qua hon. Viéc st dung céc tool nay gitp thanh vién phu trach page tiét kiém thoi
gian trong qua trinh ding tai va chu dong 1én lich ndi dung truéc nhidu ngay. Tuy nhién,
néu khong thuong xuyén kiém tra tién d6 dang bai, hé thong d6i khi c6 thé xay ra 13i
nhu video khong duogc dang dung lich, bi thiéu bai hodc tu dong mat mot s6 video da
set trude d6. Dicu nay khién ndi dung trén page khong duoc duy tri 6n dinh nhu khi
ding thu cong truc tiép, tir 6 c6 thé anh hudng dén tan suit hoat dong va kha ning phan
phdi ndi dung cua page.
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Thr nam, yéu t6 van hanh ndi bd va ngudn nhéan luc ciing ¢6 anh huong dang ké
dén hiéu qua hoat dong. Phan 16n ndi dung dugc trién khai boi thanh vién phu trach page
nén chat lugng ndi dung phu thudc nhiéu vao k¥ ning ca nhan, mic d6 chu dong va kinh
nghiém thuc té. Didu nay din dén sy chénh 1&ch rd rét giita cac page, co page dat hiéu
qua cao nhung ciing c6 page hoat dong kém hiéu qua. Bén canh do, viéc kiém soat khong
thudng xuyén ciing c6 thé khién qu4 trinh trién khai thiéu tinh dong bd va 6n dinh.

Cubi cung, yéu t6 hanh vi ngudi ding va mirc do canh tranh thi truong ciing 12 mot
nhan t& quan trong. Nguoi ding trén cac nén tang mang xa hoi c6 xu hudng thay doi
nhanh, dé bi thu hat boi ndi dung méi la va it trung thanh véi mot ngu(‘”)n ndi dung cd
dinh. Pong thoi, mé hinh reup ndi dung ciing khién murc d6 canh tranh tré nén cao hon
do nhiéu bén c6 thé sir dung ciing mdt ngudn video. Picu nay lam giam kha ning tao sy
khac biét va anh hudng dén hiéu qua chuyén dbi néu ndi dung khong duoc téi wu tét.

Nhin chung, cac nhan t6 4nh huéng dén hoat dong tiép thi lién két tai Cong ty AVE
Global khong chi dén tir méi trudng bén ngoai ma con xudt phat tir chinh cach thirc trién
khai ndi dung va van hanh noi bo. Nhirng yéu tb nay co méi lién hé chit ch& voi nhau
va tac dong truc tiép dén hiéu qua tiép can, tuong tic cling nhu kha nang chuyén doi ciia
ndi dung. Viéc phén tich rd cac nhan té ndy 1a co s& quan trong dé dé xuét cac giai phap
phtt hop nham ning cao hiéu qua hoat dong trong thoi gian téi.

2.4.5. Panh gia thuc trang hoat dong tiép thi lién két tai cong ty

Tu qua trinh phan tich thuc trang hoat dong tiép thi lién két tai Cong ty AVE
Global, c6 thé nhan thiy doanh nghiép d3 xdy dung duoc mot mo hinh trién khai twong
d6i rd rang, bam sat hanh vi nguoi ding trén cac nén tang mang xa hoi va dic thu cia
thi truong quéc té. Hoat dong tiép thi lién két dugc trién khai theo hudng ldy nodi dung
lam trung tam, tan dung céc nén tang nhu Facebook va Instagram dé tao traffic va diéu
hudng ngudi dung dén san pham trén Amazon.

V& téng thé, cong ty da hinh thanh mét quy trinh trién khai twong di day du, bao
gdm tir nghién ciru thi trudng, lya chon san pham, xay dung ndi dung, dang tai, gan lién
két dén theo ddi va tdi wu hiéu qua. Cac budc trong quy trinh c6 su lién két v6i nhau,
gitip duy tri hoat dong on dinh va tao ra lugng truy cap déu dan. Pac biét, viéc ap dung
mo hinh reup két hop chinh sira ndi dung giup doanh nghiép tiét kiém chi phi san xuat
va c6 thé trién khai trén nhidu page cung luc, tir 46 mé rong pham vi tiép can trong thoi
gian ngan.
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Tuy nhién, bén canh nhiing két qua dat dugc, hoat dong tiép thi lién két tai cong ty
van con ton tai mot sd han ché dang chu y. Trudc hét, noi dung con phu thudc nhiéu vao
ngudn video ¢6 sin, dan dén tinh trung lip cao va chua tao dugc su khac biét rd rang
giita cac page. Bén canh d6, cach trinh bay noi dung, dic biét 1a phan caption va cach
dan dat nguoi xem chua thyce su duoc toi wu dé ting twong tic va gilt chan nguoi dung.
Ngoai ra, quy trinh gén lién két va diéu huéng ngudi dung van mang tinh thu cong, phu
thudc vao viéc phan hdi binh luan, tr d6 chua tan dung tdi da lugng nguoi xem da co
nhu cau.

Tir nhitng phan tich trén, ¢ thé thiy cac han ché cua hoat dong tiép thi lién két tai
cong ty tap trung vao ba nhom van dé chinh: (1) chit luong va tinh khéac biét cta nodi
dung, (2) cach trinh bay va thu hit nguoi ding trén nén ting mang xa hoi, va (3) hiéu
qua trong viéc gan lién két va chuyén dbi ngudi xem thanh ngudi mua hang. Pay chinh
13 co s& quan trong dé dé xuét cac giai phap hoan thién hoat dong tiép thi lién két tai
cong ty trong chuong tiép theo.

2.5. KET LUAN CHUNG
2.5.1. Uu diém

Thir nhat, cong ty da xay dung dugc quy trinh trién khai tiép thi lién két tuong
d6i 16 rang va c6 tinh hé thong. Cac budc tir nghién ctiru san pham dén trién khai noi
dung va do luong hiéu qua dugc lién két chat chg, gitp hoat dong dién ra lién tuc va cé
dinh hudng cu thé.

Thi hai, mé hinh trién khai ndi dung theo huéng reup va chinh sira lai video gitp
tiét kiém chi phi san xuét, dong thoi tang toc do trién khai trén nhiéu page. Piéu nay cho
phép cong ty md rong pham vi tiép can va thir nghiém nhiéu dang nodi dung khac nhau
trong thoi gian ngan.

Tht ba, ndi dung duoc xay dung theo hudng truc quan, d& hiéu, tip trung vao viéc
giai quyét van dé thuc té cua ngudi dung nhu don dep, tdi wu khong gian va tién ich sinh
hoat. Piéu nay giup thu hiit ngudi xem va tao duoc mitc do tuong tac nhat dinh.

Thir tu, cong ty c6 co ché theo ddi va danh gia hiéu qua twong dbi 16 rang théng qua
viéc tong hop sd liéu view va click theo tuan, két hop vdi cac budi hop bao cdo dé danh
gia tinh hinh hoat dong cta ting page. Nho d6, viée diéu chinh ndi dung va thay doi

ngach c6 thé dugc thuc hién twong dbi linh hoat.
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2.5.2. Han ché va nguy@n nhan ciaa han ché
Bén canh nhirng uu diém, hoat dong tiép thi lién két tai cong ty van con tdn tai
mét sd han ché can duge xem xét.

Thi nhit, ndi dung con phu thude nhidu vao ngudn video c6 san, din dén tinh trang
trung lp va thiéu tinh sang tao, chua tao dugc su khac biét giita cac page. Nguyén nhan
chu yéu 1a do mo hinh trién khai vu tién tbc do va sb lugng ndi dung hon 1a dau tu vao
viéc phat trién noi dung riéng hoic sang tao sau hon.

Tht hai, cach trinh bay ndi dung, dic biét 1a phan caption va hook chua duogc ti wu
ddng bo. Noi dung chura khai thac hiéu qua cac yéu té nhu storytelling, trai nghiém ca
nhan hodc 16i viét tao cam giac “da sir dung san pham”, dan dén muc d6 thuyét phuc
chua cao. Nguyén nhan 1a do thanh vién phu trach page chii yéu trién khai theo thoi quen
hodc chua dugc hudng dan cu thé vé cach tdi wu noi dung theo hanh vi nguoi dung.

Thi ba, quy trinh gan lién két tiép thi con mang tinh thu cong, phu thudc vao viée
phan hoi binh luan hodc tin nhin cta nguoi dung. Didu nay c6 thé lam cham qua trinh
diéu hudng va bo 16 mot phan khach hang tiém ning khong thuc hién tuong tac truc
tiép. Nguyén nhan xuat phat tir viéc chua tmg dung cac cong cu ty dong hoa hoic tdi wu
hoéa quy trinh chuyén doi.

Thr tu, chat lugng ndi dung chura dong déu giita cac page do phu thudc vao k¥ ning
va muc do chu dong cua tung thanh vién phu trach page. Bén canh do, viéc kiém soat
chura thudng xuyén ciing khién mot sé ndi dung chua duoc toi wu tét trude khi ding tai.

Thr nam, hoat dong con chiu anh hudng 16n tir thuat toan nén tang va van dé ban
quyén noi dung. Viéc sir dung video reup c6 thé dan dén rai ro bi han ché phan phdi
hoic bi report, anh huong dén hiéu qua hoat dong va tinh on dinh cua céc page.

Ttr nhitng han ché va nguyén nhan néu trén, co thé thiy viéc dé xuit cac giai phap
nham nang cao chat lugng ndi dung, cai thién cach trinh bay va t6i wu quy trinh gan lién
két 12 can thiét, gop phan hoan thién hoat dong tiép thi lién két tai Cong ty AVE Global

trong thoi gian toi.
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CHUONG 3: GIAlI PHAP HOAN THIEN HOAT PONG TIEP THI LIEN KET
TAI CONG TY AVE GLOBAL
3.1. PINH HUONG PHAT TRIEN HOAT PONG TIEP THI LIEN KET CUA
CONG TY
3.1.1. Muc tiéu cua cong ty

Trong thoi gian téi, AVE Global dinh huéng phat trién hoat dong tiép thi lién két
theo hudng chuyén nghiép, t6i wu hiéu qua ndi dung va mé rong quy mo trén thi truong
M7. Doanh nghiép tip trung ning cao chat lugng content marketing thong qua viéc xay
dung ndi dung theo tirng ngach cu thé nhu trang tri nha ctra, don dep nha cura, tdi wu
khong gian song va san pham gia dung nham tang kha ning tiép can va giit chan khach
hang muc tiéu. Cong ty dinh huéng ddy manh tng dung cong nghé Al (nhu viét caption,
cac tool ding bai sin, ...), cac cong cu tu dong hoa va phan tich dir liéu vao qua trinh
san xut, dang tai va theo ddi hiéu qua ndi dung dé t6i uu luot tiép can, luot click va ty
1¢ chuyén doi trén Amazon. Pdng thoi, AVE Global ciing huéng t6i md rong hé sinh
thai tiép thi lién két bang cach phat da dang hoa hé thong social media va nghién ciru
mo rong sang cac nén tang thuong mai di¢n tir khac nham giam su phu thudc vao
Amazon, nang cao tinh on dinh va phat trién bén viing trong dai han.
3.1.2. Nguyén nhan dé xuat

Dua trén co s& phan tich thuc trang tai chuong 2, ¢6 thé nhan thiy hoat dong tiép
thi lién két tai Cong ty AVE Global vin con mot s6 han ché anh huong dén hiéu qua
trién khai noi dung va kha niang chuyén doi. Noi dung giita cac page con co sy tring lap
do tap trung chu yéu vao maot sé ngach ¢ dinh va str dung chung ngudn video noi bo.
Diéu nay lam giam tinh khac biét va khé xay dung dinh huéng riéng cho tirng page.

Chat luong ndi dung, caption va hashtag gitra cac page van chua dong déu, mot sb
nodi dung con mang tinh reup don thuan nén kha ning giir chan ngudi xem va tao tuong
tac chua cao. Pong thoi, qua trinh diéu hudéng khach hang dén affiliate link con kha thu
cong, 1am anh hudéng dén ty 1 nhap vao lién két va hiéu qua chuyén dbi.
Ngoai ra, viéc phu thudc nhiéu vao noi dung reup ciing tiém an rai ro ban quyén va gay
kho khin trong viéc phat trién l1au dai trén cac nén tang video ngan. Vi vy, doanh nghiép
can hoan thién quy trinh trién khai noi dung, mo rong da dang ngéach san pham, toi uu
chuyén déi va ddy manh xay dung noi dung goc nham nang cao hiéu qua hoat dong tiép
thi lién két trong thoi gian toi.
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3.2. GIAlI PHAP HOAN THIEN HOAT PONG TIEP THI LIEN KET
3.2.1. Hoan thién bwéc nghién ciu thi treang va lwa chen san pham

Trong hoat dong tiép thi lién két, viéc nghién curu thi truong va lya chon san phém
phU hop dong vai trd quan trong vi day 1a yéu t6 anh hudng tryc tiép dén kha ning thu
hat ngudi xem, mirc d6 viral ca ndi dung va hiéu qua chuyén d6i don hang. Néu lua
chon dung san phdm dang dugc ngudi ding quan tim, doanh nghiép s& d& dang tao ra
luong 16n traffic va gia ting ty 1é chuyén ddi trén Amazon. Nguogc lai, néu san pham
khéng con phu hop vé6i xu hudng hodc khong dap tng nhu cau ngudi ding, ndi dung s&
kho tiép can khach hang va hiéu qua tiép thi s& giam dang ké.

Vi vay, doanh nghiép cin md rong thém nhiéu ngach ndi dung thay vi chi tap trung
cht yéu vao hai nhém Cleaning va Home Improvement nham giam tinh trang trung lip
video giita cac page va ting kha ning tiép can nhiéu nhom khach hang khac nhau. Mdi
page nén duoc dinh huéng theo mot chu dé riéng dé xay dung tép ngudi xem 13 rang va
tao tinh nhat quan vé nodi dung. Bén canh cac ngach hi¢n tai, doanh nghiép c6 thé trién
khai thém cac nhom ndi dung nhu DIY, Life Hacks, Kitchen Gadgets (46 ding nha bép),
Smart Home Products (thiét bi nha thong minh), Storage & Organization, Bedroom
Setup, Workspace Decor, ... hoic cac meo t6i wu khong gian song. Pay déu 1a nhing
nhom ndi dung c6 tinh truc quan cao, dé tao video ngin va phu hop voi hanh vi tiéu

dung trén Facebook, Instagram va TikTok.

<« c 25 tiktok.com/search/video?q=%23lifehack&t=177981
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Hinh 3.1. Minh hoa ngach Life Hacks co lwong video va lwot twong tdc cao
trén TikTok, phit hop dé doanh nghiép mé réng thém nhiéu hwong ngi dung

ngoai Cleaning va Home Improvement.)
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Doanh nghiép cling nén chu dong nghién ctru xu hudng trén TikTok, Facebook
Reels, Instagram Reels, Pinterest hoic Google Trends dé nhanh chong phat hién cac san
pham va nodi dung dang duoc nguoi ding quan tdm. Nhitng dang video nhu “Amazon
Finds”, “Must-Have Products”, review trai nghiém thuc té hodc Before/After thuong co
kha ning viral cao do d& kich thich sy td mo va nhu cau mua hang ctia ngudi xem.

Trong qué trinh lya chon san pham, doanh nghiép nén wu tién cic san phdm c6 kha
nang thé hién cong dung rd rang qua video ngan, dé tao cam gidc “mudn mua ngay” va
pht hop v6i hanh vi mua sdm nhanh trén Amazon. Pdng thoi, cac san phdm c6 nhiéu
danh gia tich cuc, hinh anh dep va review thyc té rd rang ciing s& giup ting murc do tin
tudng va cai thién ty 16 chuyén doi sau khi ngudi dung nhap vao affiliate link.

Nhin chung, viéc md rong da dang ngach ndi dung va dinh hudng ré chu dé cho
ting page sé gitip doanh nghiép xay dung hé thong ndi dung phong pha hon, han ché
tinh trang trung 1ap video, nang cao kha nang canh tranh va cai thién hiéu qua hoat dong
tiép thi lién két trong dai han.

3.2.2. Hoan thién nai dung va t6i wu hashtag trong hoat dong tiép thi

Hién nay, ndi dung video ngan dang tré thanh yéu to quan trong quyét dinh kha
nang viral trén cac nén tang mang xa hoi nhu Facebook, Instagram. Ddi v6i hoat dong
tiép thi lién két, noi dung khong chi ¢ vai tro thu hat luot xem ma con anh hudng truc
tiép dén kha ning nhap vao lién két va hanh vi mua hang ctia nguoi dung. Vi vy, doanh
nghiép can dau tu manh hon vao viéc xay dung ndi dung theo hudng chuyén sau, dung
xu hudng va phu hgp véi hanh vi cua khach hang muc ti€u thay vi chi tap trung dang tai
s6 luong 16n video.

Trudce hét, doanh nghiép can dao sdu vao ting nhém ndi dung cu thé thay vi trién
khai qué dan trai nhiéu chu dé khac nhau. Viéc tap trung vao ting ngach nho s& giup
thuat toan ctia nén tang mang xa hoi dé xac dinh tép nguoi dung phu hop, tir d6 tang kha
ning phan phdi ndi dung dén ding dbi twong quan tdm. Vi dy, thay vi chi st dung
hashtag 16n nhu #homeimprovement, doanh nghiép nén phan tich sdu hon cac hashtag
nho xuit hién trong caption ctia cac video viral nhu #diyhomeimprovement,
#smallroomideas, #spacesavingproducts hodc #cozyhomedecor dé trién khai noi dung
chuyén sau hon cho tirng nhom ngudi xem. Néu huéng dén ndi dung t6i wu khong gian
song, doanh nghiép nén khai thac cac chi d& nhu #storagehacks, #small apartmentideas

hodc #spacesavingproducts.

70



Tim ‘#homeimprovement' trén X+ # Hoi Genr

<« ] 25 tiktok.com/search?q=%23homeimprovement&t=1779814073652 g « W

d' TikTok

Q) #homeimprovement
{) Péxuvat
Kham pha
/(,) P3 follow
22 Banbe © 167K
@ LIVE @ Tambiétnhing vé.. Nangcdpnhatylamd.. Hép dung thuc pham ... & Hiu ich quall...

®eemv@ @ miriam.... @ nicelife.hacks @ casaan..
Y Tinnhan

tiktok.com/@miriam.gin1/video/7385591213002427678 23homeimprovement&t=1779814073652 B a w in} (&4 (]

& miriam.gin1
miriam.gin - 2024-6-28

Easy diy home upgrades! Linked under “amazon home improvement”
vement #diyhomeimprovement

5 original sound - mirlam.gin

@ saxk @ 30 M o363k . o ® »
https://www.tiktok.com/@miriam.gin1/video/73, Sao chép lién két
Binh luén (300) Video ciia nha séng tao

Tim kiém: renter friendly upgrades®

0 alimumusw;ﬂnn

TyBim nding cp hidn nhd don  S30 din G cudc AR 161 Ml

Hinh 3.3. Phdn tich hashtag phu #diyhomeimprovement tir caption video viral

Viéc trién khai ndi dung theo ting chu dé cu thé gitp xay dung hinh anh page rd
rang hon trong mat nguoi ding va thuat toan. Khi ngudi ding thuong xuyén twong tac
vo1 mot dang nd1 dung nhét dinh, nén tang s¢& tiép tuc dé xuét cac video tuong tu, tur do

gitip tang luot xem ty nhién va duy tri lwong traffic on dinh. Ngoai ra, ndi dung chuyén
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sau con gitp doanh nghiép xay dung tép khach hang trung thanh va tang kha nang quay
lai xem video trong tuong lai.

Bén canh viéc lya chon chil d@& phu hop, doanh nghiép ciing can chd trong dén cach
xay dung ndi dung video dé ting kha ning giit chan ngudi xem. Hién nay, thoi gian
quyét dinh nguoi dung c6 tiép tuc xem video hay khong thuong chi dién ra trong vai
gidy dau tién. Vi vay, phin mé dau video cin tao duoc su to mo hodc giy 4n tuong
manh. Doanh nghiép c¢6 thé st dung cic dang hook nhu:
“Amazon products you didn’t know you needed”, “This room setup changed
everything”, “Small room but smart idea” hodc “Before/After transformation” dé kich
thich sy t0 mo va tang ty 1& xem tiép video. Ngoai ra, cac video mang tinh bién doi
khong gian nhu Before / After hodc room makeover thudong c6 kha ning viral cao vi dé
tao cam xc va truyén cam hing cho ngudi xem.

Ngoai ndi dung, hashtag ciing dong vai tro rat quan trong trong viéc ting kha nang
hién thi video trén mang xa hoi. Hashtag gitp thuét toan hiéu duoc chii dé ndi dung va
phan phdi video dén nhém nguoi dung phu hop. Tuy nhién, nhiéu doanh nghiép hién
nay thuong sir dung hashtag qua chung chung hodc lap lai giong nhau & moi video, 1am
giam hiéu qua tiép can. Vi vdy, doanh nghiép can xay dung hé thong hashtag theo ting
nhém cu thé.

Pau tién 1a nhom hashtag 16n nhu #homedecor, #roomdecor hoic #amazonfinds.
Pay 1a cac hashtag c¢6 lugng tim kiém va lugt xem rat cao, gitp video ¢6 co hdi tiép can
luong 16n ngudi dung. Tuy nhién, mic do canh tranh ctia nhom hashtag nay ciing rat
16n nén video d& bj tréi néu ndi dung khong du hap dan.

Tiép theo 1a nhom hashtag ngach nhu #cozyroomdecor, #smallroomideas hozc
#desksetup. Pay 1a nhom hashtag ¢ lugng canh tranh thap hon nhung lai tiép can ding
nhom ngudi ding quan tdm dén cha dé cu thé. Nhoém hashtag nay thudng mang lai ty 18
tuong tac va chuyén d6i tot hon vi ngudi xem c6 nhu cau 1 rang hon.

Doanh nghi¢p nén tdn dung cac hashtag xu hudng nhu #tiktokmademebuyit,
#amazonmusthaves hodc #viralproducts dé ting kha ning viral theo xu hudng thi
truong. Cac hashtag nay thuong dugc ngudi ding My tim kiém nhiéu khi mudn kham
pha cac san pham moéi trén Amazon. Pong thoi, doanh nghiép ciing nén xay dung
hashtag riéng cho hé thng page nham ting kha ning nhan dién thuong hiéu va gitp
ngudi dung dé dang theo ddi noi dung lién quan.
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Ngoai hashtag, caption va CTA ciing 14 yéu t6 anh hudng 16n dén ty 16 twong tac va
nhip vao lién két. Hién nay, nhidu nguoi dung c6 xu huéng xem video nhung khong
cht dong tim kiém san pham néu khong duoc huéng dan 16 rang. Vi vdy, doanh nghiép
can st dung cac CTA ngin gon nhung kich thich hanh déng nhu “Link in bio”,
“Comment link”, “Need this?”, “Shop this setup” hodc “Amazon finds”. Nhitng CTA
nay giup diéu hudng ngudi dung thyc hién hanh dong ngay sau khi xem video thay vi
chi dirng lai ¢ viéc xem ndi dung. Can thudng xuyén cap nhat hashtag va xu huéng noi
dung moi thong qua TikTok Creative Center, Instagram Explore hodc cac video dang
¢ lugng tuong tac cao trén thi truong My. Viéc theo doi xu hudng lién tuc s€ giup
doanh nghiép nhanh chéng bit trend, ting kha ning viral va duy tri hiéu qua tiép can
khach hang trong méi trudng mang x3 hoi thay doi rat nhanh hién nay.

Viéc két hop giita ndi dung chuyén sau, hashtag phu hop, caption hap din va CTA
1d rang s& giup doanh nghiép ting kha ning tiép can dung khach hang muc tiéu, ning
cao lugng traffic va cai thién hi¢u qua chuyén doi trong hoat dong tiép thi lién két trén
Amazon.

3.2.3. T6i wu cach gin lién két tiép thi nham nang cao kha niing nhap va chuyén
doi

Mot trong nhitng han ché hién nay ctia Cong ty AVE Global 1a mic du ndi dung dat
luong tiép can va tuong tac 16n nhung ty 18 nhap vao lién két va ty 1 chuyén dbi van
chua thyc su cao. Nguyén nhan chu yéu 1a do nguoi dung mang xa hoi thudng co xu
hudéng xem ndi dung nhanh, ngai tim kiém lién két hodc dé bo qua néu qua trinh tiép
can san pham mét nhiéu budc. Vi vay, doanh nghiép can ti wu cach gin lién két tiép thi
nham gitp khach hang tiép can san phadm nhanh hon va thuan tién hon.

Giai phap phu hop hién nay 1a sir dung céng cu ManyChat dé ty dong héa qua trinh
gui affiliate link dén khach hang. ManyChat 1a nén tang hd trg chatbot ty dong trén
Facebook Messenger va Instagram DM, cho phép doanh nghiép phan hoi khach hang
ngay khi ho tuong tac voi bai viét hodc video. Viéc tng dung cong cu nay giup doanh
nghiép han ché tinh trang bo sot khach hang tiém ning khi video c6 luong binh lun 16,

dong thoi tang kha nang diéu huéng nguoi dung sang Amazon nhanh hon.
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Hinh 3.4. Giao dién tao kich béin tw déng givi tin nhin trén ManyChat trong
hoat dong affiliate marketing.

Quy trinh trién khai ManyChat c6 thé duoc thue hién theo cac budce sau:
Budre 1: Thiét 1ap tir khéa tw dong

Doanh nghiép cai dit cac tir khoa pho bién nhu “link”, “shop”, “amazon”, “product”
hodc “need this”. Khi nguoi dung binh ludn céac tir khoa nay dudi video hodc bai viét,
hé théng s€ tu dong kich hoat phan hoi.
Buéc 2: Ty dong giri tin nhiin chira lién két tiép thi

Sau khi nhan dién tir khoa, ManyChat s& giri tin nhin ty dong thong qua Messenger
hodc Instagram Direct Message. Noi dung tin nhin thuong bao gdm tén san pham, mo
ta ngan va affiliate link Amazon dé nguoi dung truy cap truc tiép.
Budc 3: Piéu hwong khach hang dén landing page (trang trung gian tong hop
nhiéu san pham) hoic Amazon

Doanh nghiép c6 thé gan truc tiép affiliate link Amazon hodc diéu hudng nguoi
dung dén mot landing page téng hop nhiéu san phim lién quan nham ting kha ning lua
chon va mua hang.
Budc 4: Theo doi hanh vi nguwdéi dung

Heé thong s& ghi nhan s6 lugng ngudi nhap vao lién két, s6 luot phan hoi va mirc do
tuong tac cua khach hang dé doanh nghiép danh gia hiéu qua cta timg ndi dung.
Budéc 5: Remarketing khach hang tiém ning

Dbi voi nhitng nguoi da ting nhan tin hodc twong tac voi chatbot, doanh nghiép cé
thé tiép tuc giri cac ndi dung mdi, san pham trending hodc video viral nhim ting kha

nang chuyén dbi trong twong lai.
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Viéc tng dung ManyChat gitp doanh nghiép tang toc do phan hoi khach hang, hoat
dong lién tuc 24/7 va giam dang ké khdi luong cong viée thu cong. Pong thoi, qua trinh
nhan link nhanh chong cling gitp nang cao trai nghiém nguoi dung va cai thién ty 1€
nhap vao lién két tiép thi. DPay 1a giai phap phu hop véi mo hinh affiliate marketing trén
mang x4 hoi, noi toc d6 phan hoi va kha niang diéu huéng ngudi ding c6 anh huong 16n
dén hiéu qua chuyén ddi va doanh thu.

3.2.4. Pay manh xay dwng ndi dung goc trong hoat déng tiép thi lién két

Doanh nghiép cin ddy manh xay dung noi dung gbc nhdm nang cao tinh 6n dinh va
phat trién hoat dong tiép thi lién két theo hudng bén virng hon trong dai han. Viéc chu
dong san xuat video riéng khong chi giup tao su khac biét cho hé thong page ma con
g6p phan han ché cac rii ro lién quan dén ban quyén, kiém duyét ndi dung va chinh sach
phan phdi ctia nén tang mang xa hoi.

Hién nay, cac nén tang nhu Facebook, Instagram va TikTok ngay cang siét chat viéc
kiém soat ndi dung trung lip hodc video reup tir nhiéu ngudn khac nhau. Khi ndi dung
bi phat hién vi pham ban quyén hodc bi report, video c6 thé bi giam phan phdi, g& bo
hodc anh huong truc tiép dén do6 uy tin ciia page. Vi vdy, viéc chuyén dan tir mo hinh
reup sang ty xay dung ndi dung s& gitip doanh nghiép han ché nguy co mat page, giam
tinh trang phu thudc vao nguodn video bén ngoai va nang cao tinh 6n dinh trong qu4 trinh
van hanh.

Ngoai viéc tu quay video trai nghiém san pham thuc té, doanh nghiép ciing c6 thé
tmg dung cac cong cu Al dé hd tro xay dung ndi dung mé phong khéng gian séng nhim
tang tinh thu hat cho video. Cac cong cu Al hién nay co thé hd trg tao video hodc hinh
anh dang Before / After khong gian nha ¢, mo phong su thay doi ciia can phong trude
va sau khi sir dung cac san pham decor, cleaning hoic tdi vu khong gian song. Nhiing
ndi dung mang tinh truc quan va c6 yéu t6 “bién doi khong gian” thuong dé thu hat sy
chu ¥, kich thich nhu cau mua sam va giup nguoi xem hinh dung 16 hon vé cong dung
clia san pham trong thuc té. Viéc két hop giita video review thuc té va ndi dung mo
phong bang Al ciing giup doanh nghiép da dang hoa hinh thirc xay dung ndi dung, tiét
kiém chi phi san xuat va nang cao kha ning viral trén cac nén tang mang xa hoi.

Doanh nghiép c6 thé trién khai cac dang ndi dung nhu review san pham thuc té,
cleaning routine, room makeover, before/after transformation hodc cac video life hacks

tuong tu cach trién khai ciia cac KOL va content creator trén TikTok hién nay. Doanh
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nghiép c6 thé chu dong mua cac san pham co chi phi thap nhu dung cu vé sinh, d6 gia
dung hodc céc san phém tién ich trén Amazon dé tu quay video trai nghi¢m thuc té.
Nhitng ndi dung mang tinh tryc quan va thuc té thuong gitp nguoi xem dé hinh dung
cong dung san pham, ting mirc do tin tudng va thic day hanh vi mua hang tét hon so
v6i cac video reup thong thuong. Ngoai viée ting tinh khac biét cho hé théng page, noi
dung gbc con giup doanh nghiép xay dung hinh anh chuyén nghiép hon, han ché rui ro
ban quyén va phat trién hoat dong tiép thi lién két theo hudng 6n dinh, bén viing trong

dai han.

< [ Q steam cleaner

fess 4 - 2025-10-5 ¥ £ 2025-10-3 2025008
Tess '+ {R0RSD-S £

Love a good steam clean | Love a good steam clean | @ Ve AG00d steam cleant T a;l'"‘.:' b o Sean | B pr .
#mumsoftiktok #deepclean #Clean... thém #mumsoftiktok #deepclean #Clean... them tok frdeepciean #Clean. thém | ‘#mumsoftiktoK ¥daepclean #Ciean dthém. |

&’ |

Nha

Q Tim kiém

HOe hém bint BOe Thém binh ludn HEOGe@

Hinh 3.5. Minh hoa néi dung video géc dang review va demo cong dung sin pham
trén TikTok phit hop trién khai trong hoat ddng affiliate marketing.

TikTok c6 thé duoc sir dung lam nén tang chinh dé xdy dung video gbc nho kha
ning viral manh cta video ngan. Sau khi hoan thién, cac video nay tiép tuc duoc tan
dung dé dang tai trén Facebook Reels va Instagram Reels nhdm t6i wu hiéu qua khai
thac noi dung da nén tang. Diéu nay khong chi gitip doanh nghiép dong bo hé thdng noi
dung ma con tao nén tang phét trién chuyén nghiép va bén vimng hon trong hoat dong

tiép thi lién két.
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KET LUAN

Hoat dong tiép thi lién két hién nay dang giir vai trd quan trong trong chién lugc
phat trién kinh doanh trén nén tang s6 cua nhiéu doanh nghiép, dac biét trong bdi canh
hanh vi mua sdm truc tuyén ngay cang phd bién va canh tranh trén mang x3 hoi ngay
cang cao. DPbi véi Cong ty AVE Global, hoat dong tiép thi lién két khong chi giup doanh
nghiép mé rong kha ning tiép cin khach hang ma con tao ra ngudn traffic va doanh thu
thong qua viéc khai thac ndi dung trén cic nén tang social media nhu Facebook,
Instagram va TikTok. Vi vy, viéc xay dung va hoan thién quy trinh trién khai tiép thi
lién két c6 ¥ nghia quan trong ddi voi hidu qua hoat dong cta cong ty trong giai doan
hién nay.

Trong thoi gian thyc tap tai Cong ty AVE Global, cting véi nhitng kién thirc da duoc
hoc tai truong, em da co6 co hdi truc tiép tham gia vao qua trinh trién khai noi dung, theo
doi hiéu qua hoat dong va tim hiéu thuc té mo hinh tiép thi lién két tai doanh nghi¢p. T
d6, dé tai: “Giai phap hoan thién hoat dong tiép thi lién két tai Cong ty AVE Global” da
duoc thuc hién nham phan tich thuc trang hoat dong ctiia doanh nghi¢p va dé xuat cac
giai phap phu hop véi diéu kién van hanh thuc té cua cong ty.

Khoa luan di hoan thanh cac muc tiéu nghién ctru co ban da dé ra. Trude hét, dé tai
da hé théng hoa dugc nhiing co s¢ 1y luan lién quan dén hoat dong tiép thi lién két,
content marketing va qua trinh trién khai ndi dung trén cac nén tang mang xa hoi. Pay
1 nén tang quan trong dé 1am co s& phan tich va danh gia hoat dong thuc té tai doanh
nghiép.

Thong qua qué trinh phén tich thuc trang, dé tai da 1am 16 quy trinh trién khai hoat
dong tiép thi lién két tai Cong ty AVE Global, bao gom hoat dong nghién ctru san pham,
xay dung noi dung, trién khai dang tai trén cdc nén ting mang xa hoi va gan lién két tiép
thi dé diéu hudng khach hang sang Amazon. Qua d06, dé tai cho thiy doanh nghiép c6
vu diém trong viée tdn dung xu hudng video ngan, trién khai ndi dung véi te do nhanh
va duy tri hoat dong trén nhiéu page khac nhau.

Tuy nhién, dé tai ciing chi ra mot s6 han ché con ton tai nhu ndi dung giira cac page
con bi trung 13p, s6 luong ngach nodi dung chua da dang, ndi dung van phu thudc nhiéu
vao hinh thirc reup va kha ning t6i wu chuyén doi chua thuc sy dong déu. Tir nhitng han
ché do, chuong 3 cua khoa luan da dé xuit mot s dinh hudng va giai phap nham hoan
thién hoat dong tiép thi lién két tai doanh nghiép. Cac giai phap tap trung vao vi¢c mo
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rong thém nhiéu ngach ndi dung va san pham, xay dung ndi dung chuyén sau theo ting
chu dé, t6i wu hashtag va caption, tng dung cong cu ty dong hoa trong qué trinh gin
lién két tiép thi, déng tho1 mo rong hoat dong trién khai trén nén tang TikTok nham gia
tang kha ning tiép cin va nang cao hiéu qua chuyén doi.

Qua qua trinh thyc hién dé tai, em cling c6 co hoi tiép can thuc té moi truong lam
viéc tai doanh nghiép, hiéu 13 hon sy khac biét gitra ly thuyét va hoat dong trién khai
thuc té trén nén tang s6. Pay 1a co hoi gitip em tich lily thém kinh nghiém, k¥ ning va
c6 cai nhin thyc té hon vé hoat dong tiép thi lién két cling nhu content marketing trong
doanh nghiép hi¢n nay.

Tuy nhién, do thoi gian thyc tap con han ché va pham vi tiép can dir liéu no1 bo cua
doanh nghi¢p chua dﬁy du nén dé tai van con mot s6 han ché nhat dinh. Mot sb thong
tin lién quan dén doanh thu, ty 1€ chuyén d6i hodc dit liéu chuyén sau vé hiéu qua hoat
dong chua duoc cong ty cung cap day du, vi vay ndi dung phan tich van chua thé phan
anh toan dién moi khia canh ctia hoat dong tiép thi lién két tai doanh nghiép.

Trong bdi canh social media va thuong mai dién tu tiép tuc phat trién manh, hoat
dong tiép thi lién két dugce du bao s& con nhiéu tiém ning mé rong trong thoi gian toi.
Diéu nay doi hoi doanh nghiép can lién tuc d6i méi ndi dung, da dang hoa ngach trién
khai, tdi wu quy trinh van hanh va nang cao kha ning chuyén doi dé thich nghi véi sy
thay d6i ctia hanh vi ngudi dung trén nén tang s6. Ddi voi Cong ty AVE Global, viée
hoan thién hoat dong tiép thi lién két theo huéng chuyén nghiép, sang tao va bén viing
s& 1a yéu t6 quan trong giup doanh nghiép nang cao hiéu qua kinh doanh va ting kha

nang canh tranh trong tuong lai.
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Mobi truong van hoa xa hoi

https://whatsthebigdata.com/ecommerce-statistics

https://www.mckinsey.com/industries/consumer-packaged-

goods/our-insights/state-of-consumer

https://esw.com/how-ecommerce

Mobi truong chinh tri phéap luat

https://dms.gov.vn/tin-chi-tiet/-/chi-tiet/luat-thuong-mai-

dien-tu-chinh-thuc

https://marketingtrips.com/content-partner/marketing

Bao cédo
doanh

nghiép

Béo céo tai chinh cua cong ty AVE Global (2023 - 2025)
Tinh hinh nhan su ctia cong ty AVE Global ( 2023 - 2024)
Bang co s& vat chat cta cong ty AVE Global (2023 - 2025)
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TRUONG PAI HOC KIEN TRUC DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE Poc lap - Tu do - Hanh phuc
BO MON QUAN TRI KINH DOANH

Pa Nang, ngay 01 thang 06 ndm 2026

MAU PON KHAI BAO SU DUNG Al
Khai béo ciia Sinh vién vé viéc Sit dung Tri tué Nhan tao Tao sinh c6 Trach
nhiém
T6i, Pham Nguyén Anh Thu, cam doan rang t6i di sir dung c6 trach nhiém cic cong
cu Tri tu¢ Nhan tao Tao sinh (GenAl) trong qua trinh chuan bi Khéa luan nay.
Bang viéc ky vao don nay, tdi xac nhan cac ndi dung sau:
1. Khai bao sir dung Al
Vui long cho biét ban ¢ str dung bat ky cong cu Al tao sinh nao (vi du: ChatGPT,
Gemini, v.v.) trong vi¢c tao ra bai lam nay hay khong:
 [1 C0, t6i co sir dung cac cong cu Al trong bai danh gia nay.
o 00 Khong, toi khong sir dung bat ky cong cu Al nao.
2. Chi tiét vé viéc sir dung AI (Néu ban chon "Cé" & trén)
» Cac cong cu Al da s dung: ChatGPT, NotebookLM
* Muc dich sir dung Al
- Hd trg doc va tom tét cac tai liéu, gido trinh tiéng Anh lién quan dén tiép thi lién két
- Tong hop cac ¥ chinh, chinh sira ciu vin trong qua trinh thuc hién khéa luan
* Cac phan cu thé ¢6 su hd tro cia Al
- Phan co s6 1y luan dung dé tong hop cac tai liéu tham khao va hd trg tong hop cac
y chinh
- HOb tro dién dat, chinh stra cau tir, ra Soat ciu vin trong cac chuong
« Tdi x4c nhén ring toi di xem xét k§ ludng va xac thue tit ca ndi dung do Al
tao ra vé tinh chinh xac, tinh nguyén béan va sw phut hop.

odCé



3. Liém chinh, Trach nhiém Hoc thuét va Tuin tha Pao dirc va Phap luit

- Tdi chju trach nhiém hoan toan vé noi dung cua bai ndp nay va xac nhan réng Al
chi dugc st dung nhu mot cong cu hd tro, khong phai la tac gia chinh cho bai lam
cua toi.

- Toi x4c nhan rang Al khong duoc st dung dé nguy tao, 1am gia hodc thao tung dir
liéu.

- To1 da dam bao rfmg khong co6 dir li¢u bi mat hodc riéng tu nao dugc chia sé€ vadi cac
cong cu Al ma khong c6 su cho phép thich hop.

- T6i d3 tuan thu tat ca cac yéu cau phép 1y lién quan dén bao vé dir liéu va sé hitu tri
tug, dong thoi da trich dan ngudn mét cach thich hop.

- Bai danh gia nay phan 4anh nd luc tri tué ca nhan cia toi, va trach nhiém d6i véi bai
1am nay hoan toan thudc vé ca nhan toi.

Cam két

- T6i hiéu rang bat ky su thiéu tuan tht nao ddi v6i viée str dung Al co trach nhiém,
bao gff)m viéc khong khai bao s dung Al hodc trinh bay sai su that, co thé dan dén
viéc Khoéa luan tot nghiép cua toi bi tir chdi ma khong can xem xét thém.

- Bang viéc ky vao don nay, t6i khing dinh rang bai ndp ndy phan anh trung thyc bai
1am cua t6i va t6i di tuan thil cac nguyén tic sitr dung Al ¢6 trach nhiém.

Chir ky: Ngay:




