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LOTI MO DAU
1. Ly do chon dé tai

Trong bdi canh chuyén ddi sb va su phat trién manh mé cta Internet, cac hoat
dong Marketing Online ngay cang dong vai trd quan trong trong viéc nang cao kha nang
tiép can khach hang va xiy dung thuong hiéu cho doanh nghiép. Theo bao cdo Digital
2025 cua We Are Social va Kepios, Viét Nam c6 khoang 79,8 tri¢u nguoi st dung
Internet, chiém 78,8% dén sb. Dic biét, trong linh vuc tuyén dung, Internet da tré thanh
kénh tim kiém viéc lam pho bién cua ngudi lao dong, tao diéu kién thuan loi cho cac
website tuyén dung truc tuyén phat trién.

Nim bat xu huéng d6, Cong ty C6 phin Jobkey di xiy dung website
vieclamdanang.vn nham két ndi doanh nghiép voi ngudi lao dong tai Pa Nang va céac
khu vuc lan can. Trong moi truong canh tranh manh mé gitra cac website tuyén dung
hién nay, viéc trién khai cac hoat dong Marketing Online, dac biét la t6i vu hoa cong cu
tim kiém (SEO), dong vai tro then chét dbi voi su phat trién ciia doanh nghiép. SEO
khong chi gitip website cai thién thir hang trén cac cong cu tim kiém nhu Google ma
con gop phan gia ting luong truy cip tu nhién, tiép can ding ddi twong nguoi dung co
nhu cau tim viéc. Pdi vai vieclamdanang.vn, viéc dau tu va phat trién SEO hiéu qua s¢€
gitip nang cao kha nang hién thi, tang do nhan dién thuong hiéu va tao loi thé canh tranh
s0 vOi cac nén tang tuyén dung khac trén thi truong.

Tuy nhién, trong qué trinh thyc tdp va tim hiéu thuc té tai Cong ty C6 phan
Jobkey, em nhan théy hoat dong SEO ctia website van con nhiéu han ché. Cu thé, nhiéu
bai viét trén website chua duoc tdi wu hoa déy du vé tir khoa, cu tric noi dung va chuin
SEO, din dén viéc cac bai viét kho dat thir hang cao trén Google. Piéu nay khién luong
truy cdp tu nhién con thép va muc do nhan dién thuong hi€u cia website chua tuong
xtng véi tiém nang phat trién, dic biét khi so sanh véi cac website tuyén dung 16n khéc.
T thuc té d6, em quyét dinh lya chon dé tai “Hoan thién hoat dong t6i wu hoa cong
cu tim kiém (SEO) cho website vieclamdanang.vn ciia Cong ty C6 phan Jobkey”
lam khoa luan tot nghiép, v6i mong mudn dé xuat cic giai phap cai thién hiéu qua SEO

va gbp phan ning cao vi thé ctia website trén thi truong.
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2. Muc tiéu nghién ciru
Hé thdng hod co s 1y luan vé Marketing truc tuyén, hoat dong truyén théng Marketing
bao gdm céc khai niém, céng cu va tiéu chi danh gia hiéu qua.
Dénh gia cac yéu t6 thudc moi trudng vi md, moi trudng vi mo, moi trudng ndi vi tac
dong vao hoat dong SEO cua website vieclamdanang.vn.
Phén tich trang hoat dong SEO cuia website vieclamdanang.vn thuéc Cong ty C6 phan
Jobkey. Ttr d6 dua ra nhitng danh gia hiéu qua (vu diém va nhuoc diém) cta hoat dong
SEO cua website.
Dé xuat giai phap nham phat huy t6i da wu diém va han ché nhuoc diém trong hoat dong
SEO cho website vieclamdanang.vn thudc Cong ty C6 phan Jobkey.
3. Poi twong nghién ciru
% P6i tuong nghién ciu: hoat dong SEO cua website vieclamdanang.vn thudc
Cong ty Co phan Jobkey ddi v6i khach hang B2C.
% Pham vi nghién ctru:
Khong gian: tai thi truong Viét Nam, cac hoat dong ctia doanh nghiép duoc téng
hop trong giai doan 2025 - 2026.
Thot gian: can ctr vao cac dit liéu trong 3 nam 2023 - 2025.
4. Phwong phap nghién ctru
¢ Nghién ctru dinh tinh
- Pé tai dugc nghién ciru tir cac 1y thuyét vé truyén thong Marketing. Céc 1y thuyét
duoc tim kiém va thu thap trén céac gido trinh, sach, website, tap chi,...
- Tong hop: tir dit liéu d3 thu nhap duoc, sau d6 tién hanh thuc hién phan tich, chon
loc cac thong tin can thiét, phit hgp dé hoan thanh bai luan nay.
- Pua ra nhitng nhén xét, danh gia tong thé vé dé tai va sau d6 dé xuit nhimng giai

phap nham hoan thién chién lugc SEO.

111



LOI CAM ON

Sau hon 4 thang thuc tip va nghién ciru tai Cong ty C6 phan Jobkey, em di hoan
thanh khéa luan tot nghiép véi dé tai: “T6i wu héa cong cu tim kiém (SEO) cho website
vieclamdanang.vn ciia cong ty c¢é phan Jobkey”.

Pé hoan thanh khoéa luin nay, bén canh su nd luc hoc tap va nghién ctru cia ban
than, em dd nhan dwoc rat nhidu sy quan tAm, huéng dan va hd trg quy bau tir quy thay
cO cung tap thé anh/chi tai doanh nghiép thuc tap.

Trude hét, em xin bay to 10ng biét on sdu sic dén c6 ThS. Mai Thi Thao Chi -
giang vién huéng dan, nguoi da tan tinh dinh huéng dé tai, gop y chinh stra dé cuong so
bo, dé cuong chi tiét cling nhu hd trg em trong subt qua trinh hoan thién khoéa luan. Mac
du cong viée giang day va chuyén mon rat ban ron, ¢6 van ludn danh thoi gian theo sat,
hudng din va dong vién em hoan thanh t6t bai khoa luan. Em xin chan thanh cam on va
kinh chiic ¢6 ludn doi dao sirc khoe, thanh cong trong cong tac giang day va nghién ciru.

Bén canh d6, em xin guri 1061 cdm on chan thanh dén Ban lanh dao cung toan thé
anh/chi nhan vién tai Cong ty Co phé”m Jobkey di nhiét tinh h tro, tao diéu kién thuin
loi va tan tdm huéng din em trong subt thoi gian thuc tap tai cong ty. Nhiing kién thirc
thue té, kinh nghiém chuyén mén va su giup d& quy bau tir anh/chi di gitip em c6 thém
nhiéu hiéu biét thuc tién dé hoan thanh khoéa luan t6t nghiép nay.

Do kién thire chuyén nganh va kinh nghiém thyec té ctia ban than con han ché nén
bai khoa luan kho tranh khoéi nhiing thiéu s6t nhat dinh. Vi vay, em rat mong nhan duogc
nhiing y kién dong gop va nhan xét tir quy thy c6 dé bai bao cdo duoc hoan thién hon.

Em xin chan thanh cam on!
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CHUONG 1: CO SO LY LUAN VE HOAT PONG TRUYEN THONG VA TOI
UU HOA CONG CU TiM KIEM TREN GOOGLE POI VOI WEBSITE
1.1. Co s6 1y luan vé hoat dong truyén thong
1.1.1. Dinh nghia

Truyén thong c6 dong dugc hiéu 1a qua trinh doanh nghiép phdi hop cac nd luc
nham thiét 1ap cac kénh giao tiép v6i khach hang, qua d6 cung cép thong tin, thuyét
phuc, nhéc nhé va khuyén khich khach hang mua san phém, dich vu hoac chép nhan
mot ¥ tudng nhat dinh. Thong qua hoat dong nay, doanh nghiép khéng chi gia ting doanh
s6 ma con xay dung hinh anh thuong hiéu va mébi quan hé bén viing véi khach hang.

Truyén thong Marketing khong phai 1a mot cong cu don 1¢ ma 1a sy két hop cua
nhiéu céng cu khac nhau trong phdi thire truyén thong Marketing (promotion mix), bao
gdém: quang cao, khuyén mai, quan hé céng chung, ban hang ca nhan va marketing truc
tiép. Mdi cong cu c6 vai tro riéng, nhung déu hudng dén muc tidu chung 13 truyén tai
gia tri khach hang mot cach hiéu qua.

Theo quan diém cua Philip Kotler, truyén thong Marketing tich hgp (IMC -
Integrated Marketing Communications) ngay cang trd nén quan trong doi hoi nhan biét
tat ca cac diém tiép xic ma c6 thé qua d6 khach hang giao tiép vdi cong ty va thuong
hiéu ctia cong ty. Khi thuc hién truyén thong Marketing tich hop, doanh nghiép phai két
ndi tat ca nhirng thong diép va hinh anh ctia cong ty véi nhau. Quang cdo trén truyén
hinh va trén 4n pham s& chuyén tai cing mot thong diép; dién mao va cam nhan thong
qua email va cic kénh ban hang ca nhan phai nhat quan; cic tai liéu PR, website hay
mang xa hoi ctia doanh nghiép déu phai hudng dén ciing mot hinh anh.

Tom lai, truyén thong Marketing 1a mot hoat dong mang tinh chién lugc, khong
chi gitp doanh nghiép thuc diy tiéu thu ma con goép phan xay dung hinh anh thuong
hiéu va duy tri mbi quan hé lau dai voi khach hang thong qua sy phdi hop dong bo va
nhat quan giita cic cong cu truyén thong.

1.1.2. Tién trinh truyén thong

Truyén thong Marketing tich hop lién quan dén viéc nhan dién ddi tuong muc
tiéu va xay dung mot chuong trinh truyén thong c6 dong hai hoa, thong nhat giita cac
b6 phan dé thu dugce phan img mong mudn tir khan gia.

Dé giao tiép hiéu qua véi khach hang, nguoi lam Marketing can phai hiéu duoc

cach truyén thong hoat dong. Truyén thong lién quan dén 9 yéu té dugc thé hién trong



hinh 1.1. Hai bén tham gia hoat dong truyén thong - ngudi giri va nguoi nhéan; 2 cong
cu giao tiép chinh cua truyén thong - théng diép va phuong tién; 4 chtrc ning chinh cua
truyén thong - ma hoéa, giai ma, phan ing va phan hoi. Yéu t6 cudi cing 1a nhiéu trong
hé théng. Cac yéu t6 nay dugc dinh nghia nhu sau:
- Ngudi giri (sender) 12 bén gui thong diép cho bén con lai (con dugc goi 13 ngudn truyén
thong).
- M3 hoéa (encoding) 13 tién trinh chuyén ¥ tuéng thanh cac biéu tuong.
- Théng diép (message) : Tap hop cac biéu twong ma bén goi truyén di.
- Phuong tién truyén thong (media) gom céc kénh truyén thong qua d6 thong diép truyén
di tir ngudi giri dén ngudi nhan.
- Giai ma (decoding) 14 tién trinh nguoi nhan quy ¥ nghia cho cac biéu tugng do ngudi
gui truyén dén.
- Nguoi nhan (receiver) 1a bén nhan thong diép do bén kia giri dén.
- Pap ung (response) 1a tip hop nhitng phan tng ma ngudi nhan c6 duoc sau khi tiép
nhén thong diép.
- Phan hoi (feeback) 1a mot phan sy dap Gmg ctia ngudi nhan duoc thong tin trd lai cho
nguoi gui.
- Nhiéu tap (noise) 14 nhimng yéu t6 1am sai 1éch thong tin trong qua trinh truyén thong,
dan dén két qua 1a ngudi nhan nhan dugc mot thong diép khong gidng thong diép duoc
gui di.

Dé thong diép phat huy hiéu qua, qué trinh ma héa ctia ngudi giri phai khép voi
qua trinh gidi ma cta nguoi nhan. Nhiing thong diép tot nhat duoc hinh thanh tir cac tir
va biéu tuong quen thudc véi ngudi nhan. Ving trai nghiém clia ngudi giri cang tring

vO1 vung trai nghiém ctia nguoi nhan thi thong di€p cang hi¢u qua.



PHUONG TIEN
TRUYEN THONG
(MEDIA)

THONG DIEP
(MESSAGE)

\ PHAN HOI — { PAP UNG l| )
(FEEDBACK) (RESPONSE)

NGUOI GUI MA HOA >
(SENDER) (ENCODING)
&

GIAIMA NGUGI NHAN
(DECODING) (RECEIVER)

Hinh 1.1. Cdc yéu t6 trong hoat déng truyén théng (Philip Kotler, Nguyén Ii tiép thi)
Mo hinh nay chi ra mét sb yéu té quan trong ctia mét chién lugc truyén thong
t6t. Ngudi gui can phai biét rd minh mudn tiép can nhiing d6i tugng khan gia nao va
mudn nhan duoc phan tng nhu thé ndo. Ho phai gioi trong viéc vira ma hoa thong diép
vira phai tinh dén viéc khan gia myc tiéu sé& giai ma chung nhu thé nao. Ho phai gii
thong diép thong qua cac phuong tién truyén thong dé tiép can khan gia muc tiéu va
phai phat trién cac kénh thong tin phan hoi dé c6 thé danh gia phan tng cia khan gia
d6i véi thong diép.
1.1.3 Xay dung chién lwgc truyén thong
Dé phat trién mot chién luoc truyén thong hiéu qua, ngudi truyén thong phai
thuc hién mot tién trinh bao gdm céac budc chu yéu sau day: dinh dang cong chiing muc
tiéu, xac dinh muc tiéu truyén thong, thiét ké thong di¢p, lva chon kénh truyén thong,
xéc dinh ngan sach truyén thong, quyét dinh vé hé thong truyén thong, danh gia két qua

truyén thong.



Xéc dinh khan thinh gia muc tiéu

Xac dinh muc tiéu truyén théng

Thiét ké thong diép

Chon lya phuong tién truyén thong

Xéc dinh kinh phi va phan chia chi phi ¢6 dong

Quyét dinh hé thong truyén thong marketing tich hop

Panh gia két qua truyén thong marketing tich hop

Hinh 1.2. Cdc buéc xdy dung chirong trinh truyén théng cé dong
1.1.3.1. X4c dinh khan thinh gid muc tiéu (nguwdi nhan tin):

Khan thinh gia muc tiéu: Nhitng ngudi ma hoat dong truyén thong marketing tich
hop s& nham dén. D6 ¢ thé 1a khach hang hién tai, khach hang tiém 4n cia cong ty,
nhirng nguoi tham gia vao quyét dinh mua (ngudi st dung, ngudi quyét dinh, nguoi anh
huéng...). Nguoi nhan tin cling ¢6 thé 1a cong chiing ma cong ty dang mudn gy anh
huong, gay thién cam. Biét rd ddi tuong nhan tin giup cho ching ta chon pht hop chu
dé truyén thong, ndi dung thong diép, phuong tién truyén tin, thoi gian, bbi canh va dbi
tugng truyén tin, tirc 13 tra 101 duoc cac cau hoi SW: what (cai gi), how (nhu thé nao),
when (khi nao), where (¢ dau), whom to communicate (ai s& 12 ngudi truyén thong diép)
1.1.3.2. Xac dinh muc tiéu truyén thong

Hiéu qua ctia qué trinh truyén thong chinh 1a thai do tich cuc cua dbi twong nhan
tin sau khi linh hoi thong tin. Hanh vi mua hang 14 két qua ctia mot qua trinh thong qua
quyét dinh dai. Muyc tiéu clia truyén thong 1a dwa khach hang dén nhiing trang thai san
sang mua cao hon trong tién trinh dai do.

Chung ta can hiéu sau trang thai khac nhau ciia khach hang muc tiéu lién quan

dén qua trinh truyén thong. Do la: Biét, hiéu, thich, chudng, tin, mua.



Biét: Khd ndng nhdn biét san pham, nhdn hiéu ciia san pham

Chu thé truyén tin can biét khach hang muc tiéu cia minh di nhan biét dén mirc
nao vé san pham chio ban va vé cong ty? Néu qua diéu tra cho thiy khach hang it nhan
thirc vé san pham, hay vé cong ty, thi nhiém vu cua chuong trinh truyén thong phai 1a
tang thém su nhan biét cua khach hang vé san pham vé cong ty.

Hiéu: Nhdn thire véi mike do day di, chi tiét hon vé san pham cia doanh nghiép

Khach hang c¢6 thé nham 14n san pham cua cic cong ty trong cing nganh, cong
ty can phat trién mot chién dich thong tin dé gia ting sy hiéu biét cuia khach hang vé
nhiing cai tién, doi mai, khac biét ciia san pham.

Thich (c6 thién cam): Nhitng cam nghi tich cwc, thién chi doi véi san pham sau
khi da hiéu biét vé san pham, doanh nghiép.

Truyén thong cb dong duoc sir dung dé 1am nhirng ddi twong c6 hiéu biét di tir
su tho o dén su quan tam vé mot nhin hiéu.

Chudng: Cdam gidc thich hon so véi nhitng san pham canh tranh.

Nguoi mua quan tdm nhiéu nhan hiéu cua cing mot loai san pham nhung van
chura quyét dinh mua cho dén khi c6 sur ua thich mot nhan hiéu ndo d6 hon nhitng nhin
hiéu khac. Truyén thong cb dong co thé huéng khach hang dén su so sanh san pham caa
doanh nghiép véi san phém ciia d6i thu canh tranh dé tao su wa thich nhin hiéu minh
hon.

Tin: Y nghia cu thé vé san phcfm dwoe rit ra tir sw nhén thirc va cam thu vé san
pham.

Muc tiéu cua truyén thong c¢b dong luc nay 1a gia ting mong mudn théa man nhu
ciu ctia ngudi mua. Viée st dung thir va tao cam nhan vé loi ich san pham sé& rat hiéu
qua trong viéc thuyét phuc khach hang sé hiru san pham.

Mua: Hanh dong mua cu thé sau khi di nhén thirc dcfy du va sw wa thich du
manh.

Khach hang co thé trai qua tat ca nam budc trén, nhung ho van c6 thé ludng Iy
chua quyét. Khi d6 muc tiéu ctia chuong trinh truyén thong Marketing 1a thuyét phuc ho
mua ngay. Cac thu thuat dugc ding & ddy c6 thé 1 chao hang gia thap, mua hang c6
thudng, cho dung thir, thong tin rang thoi gian khuyén mai ¢ han, s6 luong khuyén mai

co han...



1.1.3.3. Thiét ké thong diép
Thong diép 1a théng tin can truyén di dd duoc ma hod dudi dang ngdn ngit nao
d6 nhu: hoi hoa, diéu khic, 1o van, thi ca, nhac diéu, anh sang, biéu tuong... (ho1 hoa,
am nhac, van hoc nghé thuat). Phai tuy theo ddi twong nhén tin, phuong tién truyén
thong ma lua chon ngdn ngit phit hop. Ly tudng nhat, ndi dung thong diép can theo quy
tic AIDA:
e Attention : Gay su chuy
e Interest: Gay su thich thu
e Desire: Gay udc mudn mua
e Action: Dan dén hanh dong mua
Yéu cau ddi voi ndi dung thong diép 1a phai ngan gon, luong thong tin cao, mang
tinh nghé thuat, phi hop véi ddi tuong nhén tin vé tim 1y, thi hiéu, vin hoa, vé thoi gian
va khong gian nhan tin. Nhimg yéu cau nay sé& dam bao tinh hiéu qua cua chuong trinh
truyén thong.
Viéc soan thao ndi dung thong diép can phai quyét dinh 3 van dé: chon noi dung
gi? Ciu trac thong diép nhu thé nao, va thé hién bang hinh thirc gi?
a. N¢i dung thong diép
Noi dung thong diép phai c6 mot chu dé thich hop, tir d6 c6 cach goi dan phu
hop. C6 ba cach goi ddn ma nguoi truyén tin c¢6 thé lya chon cho ndi dung thong diép:
e Goi dan thuan 1y: D6 1a 1oi ich kinh té khi khach hang mua va sir dung san pham.
e Goi dan cam xtic: D6 1a cac cam xuc so hai, lo lang, vui budn, hai hude dé gy
e hiéu qua.
e Goi dan dao duc: Nhitng goi dan dao dtrc hudng dén cai thién noi khach hang.
b. Cu tric thong diép
Céu trac thong diép phai hop 1y, logic dé nang cao tinh thuyét phuc. Cé thé c6 3
quyét dinh nhu sau can thuc hién:
Két luan dat khoat vé van dé hay dé danh cho khach hang ty két luan?
Nén dua ra luan ct thuyét phuc ngay tir ddu hay sau d6?
Chi néu mdt mat “nén” hay ca hai “nén” va “khong nén”?
c. Hinh thirc thong di€p
Hinh thuc trinh bay thong tin tét s& nang cao hiéu qua truyén thong. Do vy, can

ap dung nghé thuat hoi hoa, &m nhac, két hop mau sdc va hinh anh dé nang cao tinh hép
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dan cua thong tin. Vi du: cdc hinh dnh séng dong mau sdc cé tac dung thu hiit chii y hon
la hinh anh tinh.

bé thong diép 161 cudn duoce su chu y cua doi tuong can khai thac:

e Sy twong phan, su khac thudng cua hinh anh, mau sic, tir ngi...
e Su séng dong, 161 cudn cta viéc dién ta ndi dung
e Kich cg, vi tri cua thong diép.

1.1.3.4. Chon lwa phwong tién truyén thong

Can cir dé chon kénh truyén thong 1a: Muc tiéu truyén thong; Pac diém cua ddi
tuong nhan tin; Pac diém cua thong diép.

C6 2 loai kénh truyén thong 14 kénh truyén thong ca nhan va kénh phi ca nhan.

Kénh truyén théng cd nhan: 13 kénh c6 sy tiép xuc, c6 mdi quan hé truc tiép gitta
nguoi truyén tin véi ddi twong nhan tin sao cho ngudi truyén tin c6 thé thu nhan ngay
dugc thong tin phan hdi. Pay 1a loai kénh truyén thong c6 hiéu qua vi nguoi phat tin co
thé nhan duoc thong tin phan hoi tir phia khach hang.

Kénh truyén théng phi cd nhdn: La cac kénh khong c6 sy tiép xuc ca nhén giita
nguoi truyén tin va nguoi nhan tin, do vay khong co mbi lién hé nguoc tir ngudi nhan
tin vi ngudi truyén tin.
1.1.3.5. Xay dung ngan sach
a. Xac dinh tong ngin sach c¢é dong

Mudn thuc hién duoc hoat dong truyén thong Marketing, cong ty can phai cung
cAp mot ngan sach nhat dinh. Thong thudng c6 4 phuong phap xac dinh ngan sach cho
hoat dong truyén thong cua cong ty:

s Phuwong phap tuy theo kha nang

Theo phuong phap niy, cong ty xay dung ngan sach truyén thong theo kha ning
tai chinh ctia ho. Phuong phap nay c6 nhuoc diém 1a cong ty khong thé cha dong sir
dung cac hoat dong truyén thong theo mirc can thiét dé tac dong toi thi truong.

% Phwong phdp phan tram trén doanh sé

Theo phuong phép nay, cong ty xay dung ngan sach truyén thong bang mot ty 1&
phan trim nao d6 ctia doanh sb (ndm bao cio hodc nim ké hoach). Phuong phap niy cé
vu diém 1a dé tinh toan, d& dugc chap nhan. Tuy nhién, nhuoc diém 1a khong co cin cir

vitng chéc vi chinh nhd cac chuong trinh truyén thong ma doanh nghiép c6 thé ting



doanh s, chir khong phai doanh s 1a cai c6 trude dé lam cin ctr tinh ngan sach truyén
thong.
% Phwong phdp ngang bang canh tranh

Theo phuong phap ndy, cong ty xdy dung ngan sach truyén thong bang ngan sach
truyén thong ciia cac ddi thii canh tranh trén cung dia ban va chu ky kinh doanh.

Phuong phép nay c6 wu diém 1a s& tranh kha ning xay ra chién tranh vé truyén
thong gitra cac cong ty canh tranh. Khé khan trong viéc thyc hién phuong phéap nay la
kho xac dinh duoc ngin sach truyén thong cia cac cong ty canh tranh. Mit khéc, do
muc tiéu truyén thong ciia cac cong ty khac nhau, cho nén cin cir nhu trén ciing khong
hoan toan hop 1y.

* Phuong phap can cir vao muc tiéu va cong viéc

Theo phuong phap ny, cac cong ty xay dung ngan sach truyén thong trén co s&

nhirng muyc tiéu va cong viéc can phai giai quyét vé phuong dién truyén thong.
Phuong phap nay duoc xem la ¢6 can cir khoa hoc. Piéu quan trong can luu y 1a muc
ti€u, nhi€ém vu truyén thong phai dat trong muc tiéu va nhi€ém vu cuia chién luoc
Marketing.
b. Phén chia tong ngan sich c6 dong
Viéc phan chia ngan sach c¢6 dong dua vao cac yéu td sau:
% Bdn chdt ciia méi cong cu cé dong
Tuy vao mdi cong cu ¢ dong khac nhau ma can phan bo ngan sach.
% Logi san pham - thi truong

e Loai san pham

Gia tri don vi. Cac san pham gia tri thdp nham vao thi trudng quang dai, do vay
st dung quang céo 1a thich hop. San pham c6 gia trj cao phu hop véi ban hang truc tiép.

Tinh cé biét ctia san pham. Quang céo phul hop véi cac san pham tiéu chuan hoa.
Bén hang tryc tiép phit hop véi san phadm c4 nhan hoa.

Céc dich vu trudc va sau ban hang. Céc dich vu ndy cang nhiéu thi cang phu hop
v6i ban hang tryc tiép, vi chi ban hang truc tiép méi c6 thé cung cip dugc cac dich vu
khach hang day du.

e Thi trudong

Hang tiéu dung: Quang céo, khuyén mai, ban hang truc tiép, quan hé cong chung

va tuyén truyeén.



Hang k¥ nghé: Ban hang truc tiép, khuyén mai, quang céo, quan hé cong chung
va tuyén truyén.

% Chién lugc ban hang

Chién luoc a”cfy hay kéo dwoc lya chon

Chién lugc xuc tién nham vao céc trung gian duoc goi 13 chién luge day. Chién
lrge xtc tién nham vao nguoi tiéu dung cudi cung duoc goi 1a chién luge kéo.

Trong chién lugc day, cac chién luge xuc tién hay dugc dung 13 ban hang truc
tiép va khuyén mai cac trung gian nhim day san phim chuyén qua cac trung gian trong
kénh phan phdi dén khach hang cudi cing. Loai chién lugc nay phu hop véi cac san
pham phuc vu cac nha kinh doanh ciing nhu cac hang tiéu dung khac nhau.

Chién lugc kéo st dung nhiéu quang céo, khuyén mai nham tryc tiép vao nguoi
tiéu dung cudi cung dé tao ra nhu cau kéo hang hod doc theo kénh phan phdi qua céc
trung gian trong kénh.

% Giai doan san sang ctia ngudi tiéu dung
«  Giai doan biét: quang c4o va tuyén truyén
«  Giai doan hiéu: Quang céo, ban hang, Marketing truc tiép
* Giai doan tin: Ban hang, quang cdo, PR
« Giai doan mua: Ban hang, khuyén mai

+¢ Giai doan trong chu ky song ctia san pham

Cic giai doan ciia chu ky song Chién lwge truyén thong marketing
tich hgp
Giai doan gi0i thi¢u Quang cdo, tuyén truyén 1a can thiét,

chao hang cho nhitng nguoi ban si,

khuyén mai d¢ kich thich dung th.

Giai doan phat trién Kich thich nhu ciu lya chon nhan hiéu.
Nhén manh dén quang céo. Cac trung

gian chia s¢ nhiém vu xuc tién.

Giai doan bao hoa Tang cuong khuyén mai, chi quang céo

dé nhac nho.

Giai doan suy thoai Cham dat cac nd luc xtc tién trir khi

muon lam song lai san pham.




1.1.3.6. Panh gia két qua

Sau khi thyc hién ké hoach truyén thong marketing tich hop, nguoi truyén thong
phai do ludng tac dong cua nd dén cong chung muc tiéu. Viée nay doi hoi phai khao sat
cong chung muc tiéu xem ho c6 nhén thiy hay ghi nhé théng diép d6 khong, ho di nhin
thiy n6 bao nhiéu lan, ho ghi nhé dugc nhiing diém nao, ho cam thay nhu thé nao vé
thong diép do, thai do trude kia va hién nay cua ho ddi voi san phdm d6 va doanh nghiép.
Nguoi truyén théng cling can thu thap nhimng sé do hanh vi phan Gng dap lai ctia cong
chung, nhu c6 bao nhiéu ngudi d3 mua san pham, thich nd va néi chuyén véi nhitng
nguoi khac vé no.
1.2. Tong quan vé Digital Marketing
1.2.1. Khai niém Digital Marketing

Theo Philips Kotler Digital Marketing, hay marketing dién ti, 1a qua trinh 1ap ké
hoach vé san pham, gia, phan phdi va xtc tién ddi v6i san pham, dich vu va y tuong dé

dap ting nhu cau cua t6 churc va ca nhan dua trén cac phuong tién dién tir va Internet.

Digital Marketing dong vai tro quan trong trong hoat dong marketing hién dai,
gitip doanh nghiép nang cao kha ning tiép can khach hang va gia ting hiéu qua kinh
doanh trén moi truong sb. Trude hét, Digital Marketing giup doanh nghiép két ndi va
mo rong thi trudng bang cach x6a bo nhitng rao can vé khong gian va thoi gian, cho
phép tiép can khach hang trén pham vi rong, ké ca thi truong trong nude va quoc té. Bén
canh do, thong qua viéc thu thap va phan tich dit li€u truc tuyén, doanh nghiép c6 thé
hiéu rd hon vé hanh vi, nhu ciu va s thich cua khach hang, tir d6 ¢4 nhan hoa ndi dung

truyén thong va nang cao trai nghiém nguoi dung.

Ngoai ra, Digital Marketing con gép phan xay dung va phat trién thuong hiéu
thong qua viéc duy tri sy hién dién thudong xuyén trén cac nén tang s, tao diéu kién dé
doanh nghiép tuong tac truc tiép v4i khach hang va gia ting mutc d6 nhan dién thuong
higu. Pong thoi, cac hoat dong Digital Marketing huéng dén muyc tiéu thiic day chuyén
d6i, bién ngudi dung Internet thanh khach hang thuc té thong qua cac chién lugc tiép

can va cham soc khach hang hiéu qua.

Bén canh vai trd quan trong, Digital Marketing con mang lai nhiéu loi ich ndi bat
cho doanh nghiép. So véi cac hinh thirc marketing truyén thong nhu quang céo truyén

hinh, bao chi hay bién quang c4o ngoai trdi, Digital Marketing thudng c6 chi phi thap

10



hon nhung van dat hiéu qua tiép can cao, dic biét phit hop véi cac doanh nghiép vira va
nhoé. Cac nén tang k¥ thuat s con cho phép doanh nghiép xac dinh chinh xac khach
hang muc tiéu dua trén cac tiéu chi nhu do tudi, gid1 tinh, vi tri dia ly, sé thich va hanh
vi tryc tuyén. Mot vu diém ndi bat khac 1a kha ning do ludong hiéu qua theo thoi gian
thue thong qua cac chi sé nhu luong truy cip website, thoi gian ¢ lai trang, ty 1& nhap
chudt va ty 1& chuyén doi. Ngoai ra, Digital Marketing tao ra méi trudng twong tac hai
chiéu giira doanh nghiép va khach hang thong qua binh luan, tin nhin hoic danh gia truc
tuyén, giup doanh nghiép nhanh chéng tiép nhan phan hdi va cai thién chét lugng san

pham, dich vu nham dap ung t6t hon nhu cu cta khach hang.

1.2.2. Cac kénh Digital Marketing pho bién
1.2.2.1. T6i wu trang web tw nhién (SEO)

SEO 1 qua trinh t6i wu hoa website nham nang cao tht hang cua trang web trén
trang két qua tim kiém cuia cic cong cu tim kiém, dic biét 1a Google, thong qua cac tir
khéa ma nguoi dung thuong st dung. Muc tiéu cua SEO la gia tdng luu lugng truy cap
tu nhién dén website, tir 46 ndng cao kha nang tiép can khach hang tiém nang va hd tro

doanh nghiép dat duoc cac muc tiéu kinh doanh trén moi trudng s6.

SEO dugc xem la mdt trong nhiing kénh Digital Marketing quan trong boi kha
ning mang lai hiéu qua lau dai va bén viing. Khac vdi cac hinh thirc quang céo tra phi,
SEO tap trung vao viéc cai thién chét lwong ndi dung, cAu trac website va trai nghiém
ngudi dung nham dap tng céc tiéu chi danh gia cta céng cu tim kiém. Tuy nhién, SEO
1a mot qua trinh doi hoi thoi gian, su dau tu lién tuc va chién luoc thyuc hién bai ban dé

dat duoc két qua mong mudn.

Bén canh d6, SEO mang lai nhiéu loi ich cho doanh nghi¢p nhu thu hut khach
hang tiém niang dang c6 nhu cau tim kiém thong tin vé san pham hodc dich vu trén
Internet, gia ting kha nang nhan dién thuong hi¢u, nang cao uy tin doanh nghiép va gop
phﬁn cai thién doanh thu. Khi website xuat hién & nhitng vi tri cao trén trang két qua tim
kiém, doanh nghiép c6 co hoi tiép can khach hang dung thoi diém ho phat sinh nhu cau,

tir 6 nang cao ty 1& chuyén doi va hiéu qua kinh doanh

1.2.2.2. Quang cao tra phi (Google Ads)

Google Ads la nén tang quang cao truc tuyén do Google phat trién, cho phép
doanh nghiép tiép can khach hang tiém ning thong qua cac san pham va dich vu cua
Google. Hinh thirc quang c4o nay hoat dong chu yéu theo mé hinh tra tién cho mdi luot

11



nhap chudt (Pay-Per-Click - PPC), trong d6 doanh nghiép chi tra phi khi ngudi ding
tuong tac voi quang cio.

Google Ads giup doanh nghiép xuét hién trudc khach hang dung thoi diém ho co
nhu cau tim kiém thong tin, san phém hodc dich vy lién quan. Nho kha ndng nhim chon
dbi tuong dua trén tr khoa, vi tri dia 1y, do tudi, s& thich va hanh vi truc tuyén, Google
Ads tré thanh mot cong cu marketing hiéu qua trong viéc gia tang kha nang tiép can
khach hang muc tiéu va thuc day doanh sb ban hang.

Hién nay, Google Ads cung cip nhiéu hinh thirc quang cao khac nhau nhu quang
céo tim kiém, quang cdo hién thi, quang cao mua sim, quang cao video trén YouTube,
quang cdo Umg dung va quang cao tiép thi lai. Mdi hinh thirc quang cdo duoc thiét ké
nham dap tng cac muc tiéu marketing khac nhau nhu ting nhan dién thuong hiéu, thu
hut luu luong truy cap website, gia ting chuyén d6i hodc thiic ¢y doanh s6 ban hang.

Bén canh kha nang tiép can chinh xac khach hang muc tiéu, Google Ads con cho
phép doanh nghiép do luong hi¢u qua chién dich thong qua cac chi s6 nhu s6 lugt hién
thi, s6 luot nhap chudt, ty 18 chuyen d6i va chi phi quang cdo. Nho d6, doanh nghiép co
thé dé dang theo ddi, danh gia va tbi uu hoa hoat dong quang cao nham nang cao hiéu
qua dau tu marketing trén moi truong sb.

1.2.2.3. Marketing qua mang xa hgi (Social Media Marketing)

Social Media Marketing 1a hoat dong st dung cac nén tang mang xa hoi dé xay
dung thuong hiéu, quang ba san pham, dich vu va twong tic voi khach hang myc tiéu.
Day la mot trong nhiing kénh Digital Marketing pho bién, cho phép doanh nghiép tiép
can khach hang théng qua viéc tao va chia sé ndi dung dudi nhiéu hinh thirc nhu van
ban, hinh anh, video hoic livestream trén cac nén tang mang xa hoi.

Hién nay, cic nén tang mang xa hoi dugc doanh nghiép sir dung phd bién bao
gom Facebook, Instagram, TikTok, YouTube, LinkedIn va X (Twitter). Thong qua cac
nén tang nay, doanh nghiép co thé trién khai nhiéu hoat dong marketing nhu xay dung
cong dong ngudi theo ddi, dang tai ndi dung quang ba, to chirc cac chuong trinh twong
tac va thuc hién quang cdo tra phi nham gia ting do nhan dién thuong hiéu va tiép can
khach hang tiém ning.

Social Media Marketing mang lai nhiéu loi ich cho doanh nghiép nhu nang cao
murc d§ nhén dién thuong hiéu, tang cudng kha nang tuong tac voi khach hang, thu thép
phan hdi nhanh chéng va hd tro thuc ddy hanh vi mua hang. Bén canh do, cac nén tang
mang xa hoi con cho phép doanh nghiép nham chon ddi tuong muyc ti€u dya trén do tudi,
gidi tinh, vi tri dia 1y, so thich va hanh vi truc tuyén, tir 46 nang cao hiéu qua cta céac
chién dich marketing.

Trong bdi canh chuyén dbdi s6 hién nay, Social Media Marketing dugc xem 1a mét
cong cu quan trong giup doanh nghiép xay dung méi quan hé véi khach hang, gia ting
lgi thé canh tranh va hd trg hiéu qua cho cac hoat dong Digital Marketing khac nhu
SEO, Content Marketing va quang c4o truc tuyén.

1.3. Tong quan vé cong cu tim kiem

1.3.1. Dinh nghia
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Cong cu tim kiém 12 mot hé thong phan mém duge thiét ké dé tim kiém, thu thap
va cung cap thong tin trén Internet dua trén cac tir khoa do ngudi dung nhip vao. Két
qua tim kiém thuong duoc hién thi duéi dang danh sach cac trang web c6 muc do lién
quan cao nhét véi truy van ciia ngudi ding.

Theo Search Engine Optimization Starter Guide cua Google (2023), cong cu tim
kiém giup ngudi ding “kham pha ndi dung trén Internet bang cach thu thap dir liéu, 1ap
chi myc va hién thi cac két qua phu hop nhat véi truy van tim kiém”,

Nhu vay, c6 thé hiéu mot cach khai quat rang cong cu tim kiém dong vai tro 1a
cau ndi giita ngudi dung va ngudn thong tin trén moi trudng sb, gitip ngudi dung tiép
can thong tin mot cach nhanh chong va hi¢u qua.

1.3.2. Cach thirc hoat ddng ciia cong cu tim kiém

Cong cu tim kiém hoat dong thong qua ba giai doan chinh: thu thap dir liéu

(Crawling), lap chi muyc (Indexing) va xép hang két qua (Ranking).
% Thir nhat, thu thap dit liéu (Crawling):

O giai doan nay, cac cong cu tim kiém sir dung cac chuong trinh tu dong goi 1a
“bot” hodc “spider” dé quét va thu thap dit liéu tir cac trang web trén Internet. Cac bot
nay sé truy cdp vao timg trang, doc ndi dung va theo cac lién két (link) dé kham pha
thém cac trang moi.

+¢ Tht hai, 1ap chi muc (Indexing):

Sau khi thu thap dit liéu, cong cu tim kiém s& tién hanh phan tich va luu trit thong
tin vao co s¢ dir li¢u goi l1a “chi myc” (index). Trong qué trinh nay, ndi dung trang web
s& dugc xu 1y, phan loai va sap xép dua trén cac yéu td nhu tir khoa, tiéu dé, hinh anh
va cau trac ndi dung.

% Thtr ba, xép hang két qua (Ranking):

Khi nguoi dung thuc hién tim kiém, cong cu tim kiém s& truy xuét dir liéu tr chi
muc va ap dung cac thuat toan dé xép hang cac trang web theo murc do lién quan va chat
lugng. Cac két qua phit hop nhat s& duoc hién thi & vi tri cao hon trén trang két qua tim
kiém.

Theo Google (2023), viéc xép hang két qua phu thudc vao nhiéu yéu té nhu: mirc
d6 lién quan cua ndi dung véi tir khoa tim kiém, chat luong va do tin cy ctia website,

trai nghiém nguoi dung, téc do tai trang va kha niang twong thich trén thiét bi di dong.
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Toém lai, cong cu tim kiém hoat dong dua trén mot quy trinh khép kin tur thu thap
dir liéu dén xtr 1y va hién thi két qua, nham cung cip cho ngudi dung nhiing thong tin
phul hop nhat trong thoi gian ngin nhét.

1.4. Khai niém va vai tro cia t6i wu héa cong cu tim kiém SEO
1.4.1 Khai ni¢m ti wu héa cong cu tim kiém

SEO (Search Engine Optimization) 14 tip hop cac chién thuat giup trang web dat
thir hang hang dau trén trang két qua tim kiém cta Google cho cac tir khéa dugc nguoi
dung tim kiém. Ngay nay, Google di tr& thanh trang cong cu tim kiém duoc st dung
rong rdi trén toan thé gidi. Vi vay, SEO (Search Engine Optimization) da trd thanh mot
cong cu phd bién dé t6i wu hoa sy hién thi trén Google, va diéu nay dic biét hitu ich vi
SEO 1a mot phuong phap hoan toan mién phi.

SEO 1a mot thanh phan cia SEM (Search Engine Marketing) — nghia 1a Tiép thi
qua cong cu tim kiém. Muc tiéu chinh cua SEO 1a cai thién vi tri thu hang trang web
trong két qua tim kiém, duoc Google xép hang cao trong trang két qua cta cac cong cu
tim kiém (SERPs), tang luu luong truy cip, ting do uy tin cho thuong hiéu. Tir d6 thu
hut khach hang tiém ning va ting doanh thu cho doanh nghiép trén moi truong sé.
1.4.2. T6i wu héa cong cu tim kiém Google

Theo Wikipedia, ndm 1990 danh dau su ra doi cta nhitng cong cu tim kiém dau
tién, dién hinh nhu ALIweB (Archie-Like Indexing for the Web - cong cu tim kiém danh
riéng cho World Wide Web, duoc ra mit vao thang 11 nim 1993). Co ché hoat dong chu
yéu dua trén viéc 1ap chi muc don gian va phuy thudc vao vi¢c quan tri vién chu dong gtri
URL, khi 4y, cach thic hoat dong cua cac cong cu nay kha don gian. Clng v6i su phat
trién ctia Internet, cac cong cu tim kiém d trai qua nhiéu giai doan cai tién. Ngay nay,
cac cong cu tim kiém, dic biét 1a Google, da phat trién vuot bac voi kha nang ty dong
thu thap, phan tich va xép hang hang ty trang web thong qua hé thong thuat toan phirc
tap.

Google hoat dong dua trén ba quy trinh chinh: thu thap dir li¢u, 18p chi muc va
xép hang. Khi ngudi ding nhap truy van tim kiém, thuat toan ctia Google s& phan tich y
dinh tim kiém, sau d6 lwa chon va sip xép cac trang web c6 ndi dung phit hop nhat theo
thir tu mac do lién quan, hién thi trén trang két qua tim kiém.

Trong bdi canh hién nay, viéc t6i vu hoa cong cu tim kiém trén Google giit vai

tro dac biét quan trong boi cac 1y do sau:
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Thir nhat, Google chiém thi phan 4p ddo trén thi truong cong cu tim kiém toan
cau ciing nhu tai Viét Nam. Diéu nay ddng nghia v6i viéc doanh nghiép tip trung tdi wu
website theo tidu chuan cua Google s& c¢6 kha nang tiép can phan 16n nguoi dung
Internet, tir d6 gia ting co hoi thu hat khach hang tiém ning.

Thr hai, thuat toan ciia Google ngay cang phtrc tap va lién tuc dugc cap nhat
nhim nang cao chit lvong két qua tim kiém. Cac yéu t6 xép hang khéng chi dimg lai &
tir khéa ma con bao gém trai nghiém nguoi dung, tde do tai trang, tinh than thién vi
thiét bi di dong, chét luong ndi1 dung va do uy tin ctia website. Do do6, viéc trién khai
SEO trén Google doi héi kién thirc chuyén mén sau va chién lugc tdi wu hoa toan dién.

Thtr ba, Google xay dung mdgt hé sinh thai cong cu hd trg SEO da dang va hi¢u
qua, tiéu biéu nhu Google Search Console, Google Analytics hay Google My Business.
Céc cong cu nay cung cap dit liéu chi tiét vé hiéu suat website, hanh vi nguoi dung, tir
khoa tim kiém, ciing nhu tinh trang k¥ thuat cua trang web. Nho d6, doanh nghiép c6
thé theo ddi, danh gia va diéu chinh chién lvoc SEO mét cach khoa hoc va hiéu qua.

Tém lai, t6i wu hoa cong cu tim kiém trén Google khong chi 1a hoat dong k¥ thuat
ma con 12 mot chién luge marketing dai han, giup doanh nghiép nang cao kha ning hién
thi, gia ting luu luong truy cap tu nhién va cing cb vi thé canh tranh trén méi truong
50.

1.4.3. TAm quan trong ciia SEO trong marketing hién dai

Trong bdi canh chuyén d6i s6 dién ra manh mé&, SEO déng vai tro ngiy cang quan
trong trong chién lugc marketing cua doanh nghiép. Trudc hét, SEO gitip gia ting kha
nang tiép can khach hang muc tiéu thong qua viéc xuat hién ¢ nhiing vi tri n6i bat trén
trang két qua tim kiém khi ngudi dung c6 nhu cau.

SEO gbp phan nang cao d6 tin cdy va uy tin thurong hiéu. Cac website xuat hién
O vi tri cao trén Google thuong dugce ngudi dung danh gia la dang tin cdy hon so véi cac
két qua & vi tri thap.

SEO la mot giai phap marketing cé chi phi hi¢u qua va mang tinh bén virng. Khac
v6i quang céo tra phi, luu luong truy cap tir SEO c6 thé duy tri 6n dinh trong thoi gian
dai néu website dugc t6i wu tot va cap nhat ndi dung thuong xuyén.

SEO hd trg doanh nghiép hiéu r& hon vé hanh vi va nhu cau cua khach hang
thong qua viéc phan tich dit liéu tim kiém. Diéu nay giup doanh nghiép xay dung chién

lugce ndi dung va marketing phu hop, nang cao kha nang canh tranh trén thi truong.
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1.5. Cai thién cach thirc t6i wu héa cong cu tim kiém SEO
1.5.1. Cai thién toc dd tai trang

Téc d6 tai trang duoc hiéu 1a khoang thoi gian tinh tir khi ngudi dung giri yéu
cau truy cap mdt dia chi URL cho dén khi toan bd noi dung cua trang web duoc hién thi
hoan chinh trén trinh duyét. Chi s6 nay phan anh tryc tiép hiéu suat k¥ thuat cia hé
théng website, dong thoi 14 mot yéu té quan trong anh huéng dén trai nghiém nguoi
dung.

Trong SEO, tdc do tai trang 1 yéu t6 quan trong anh huéng dén thir hang tim
kiém. Website c6 téc d6 tot s& duge uvu tién trong qua trinh thu thap va lap chi muc dir
lidu, qua d6 nang cao kha ning tiép can ngudi dung. Diéu nay tao ra loi thé canh tranh
dang ké cho doanh nghiép trong méi trudng truc tuyén.

Dé cai thién tc do tai trang, doanh nghiép can chi trong dén t6i wu hoa tai nguyén
(hinh 4nh, ma nguoén) va ha tang k¥ thuat. Pay 14 co s& gifip nang cao hiéu suat website,
cai thién trai nghiém khach hang va gia tang hiéu qua kinh doanh.

1.5.2. Cai thién céu tric website

Céu triic website 1a cach to chirc, sap xép cac trang web, ndi dung va nhiing lién
két ndi bo trong trang web. Website co tinh khoa hoc va logic s& 1a chia khoa dan dit
ngudi dung tim kiém nhanh chéng ndi dung ma ho quan tam. Nguoc lai, néu cau tric
website sép xép 10n x0n, dan xen, chéng chéo vao nhau s& khién trai nghi¢m nguo1i dung
tré nén t6i t& hon rat nhiéu. Thuat toan Google s& danh gia t6t nhitng mo hinh website
chuan SEO, vi thé ciu trac 13 yéu té quan trong dé Google nhan dién va dua website 1én
top dau tim kiém

C6 2 kiéu cAu tric thiét ké website thuong dugce s dung, bao gém cAu tric vong
lap khép kin (SILO) va cau trac kim tu thap (Pyramid).

% Cdu triic vong lip khép kin - SILO

Hau hét cac trang web va blog sir dung cdu tric SILO, mdt dic diém manh mé
thudng xuat hién trong cac hé thong ma nguén md nhu WordPress. Cau tric nay lién két
cac trang web theo mo hinh vong khép kin, khong tao ra duong cut. Cac danh muc dugc
xép song song va cac bai viét trong cting danh muc lién két voi nhau theo thir ty. Bai
viét cudi cing cua danh muc s& lién két v6i danh muyc tiép theo, va danh muc cudi ciing
s& lién két v6i danh muc dau tién, tao thanh mot chudi khép kin. Piéu nay tao ra mdt hé

thong lién két chi theo mot hudng va khong cé sy chong chéo.
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% Cdu triic kim tie thap — Pyramid

Trong cAu tric nay, cac trang quan trong duoc sip xép & vi tri ndi bat va dé nhan
biét. Cac tir khoa c6 dd canh tranh cao thuong dugc dat & cép do cao nhat. Cau tric kim
tu thap gitp nguoi quan tri dé dang quan 1y ndi dung, ciing nhu gitp ngudi dung dé dang
tim kiém nd1 dung phu hop chi voi 1 - 3 cu click chu6t.

1.5.3. T6i wu héa bai viét SEO trén website
1.5.3.1. Title — T6i wu thé tiéu dé

Thé tiéu dé 1a mot thé html nim & phan tiéu dé ctia ma trén mdi trang web, thé
tiéu dé chira ndi dung xuat hién trén thanh tiéu dé & trén cing ctra so trinh duyét khi
khach hang truy cip mot trang web. Theé tiéu dé quan trong vi d6 cling 1a dong chir xuét
hién dudi dang dudng lién két mau xanh c6 thé nhap chudt dé vao mot trang web khi
xuat hién trude nguoi dung trén cac SERP.
1.5.3.2. T6i wu thé md ti - Meta Description

Thé mo ta 1a mot loai thé HTML, gia tri ciia ndé dugc xem xét tir goc do tdi wu
hoa cong cy tim kiém. Mic du da s6 nhitng nguoi 1am Marketing c6 quan diém rang thé
nay c6 it anh huéng dén thtr hang trang web, nhung né van c6 thé dong vai tro trong
viéc ting cuong ty 18 nhap chudt (CTR) khi trang web xudt hién trén két qua trang SERP
tiy thudc vao truy van va ndi dung trang.

Céc cong cu tim kiém thuong dung ndi dung cta thé mo ta nhu “doan” mo ta
duoc hién thi bén dudi tiéu dé trang trong SERP. Noi dung ctia thé mé ta nén duoc viét
trong khoang tir 100 - 160 ky tw, cac tir khoa c6 thé xuét hién tir 1 dén 2 1an trong noi
dung va chua tir khoa ¢ dau nodi dung ciia thé mé ta. Noi dung ciing chita cac tir khoa
kéu goi hanh dong dé ngudi tim kiém truy cap vao trang web dé xem day du noi dung
trén trang.
1.5.3.3. CAu tric bai viét (H1,H2,H3, ...)

Céc thé heading 13 viéc str dung danh d4u html cu thé cho cac tiéu dé trang (vi du
nhu <H1>, <H2>, <H3>...). Céc tiéu dé cua trang can phai tom tat dugc noi dung trang
va do d6 s& phai xac dinh duoc nhirng tir khoa duoc dung dé tdi vu héa. Thong thuong
c6 6 thé heading tir H1 dén H6 v6i d6 quan trong giam dan.
1.5.3.4. T6i wu tir khéa

Cong viéc dau tién khi can tién hanh mot chién dich SEO 1a nghién ctru tur khoa.

Day ciing 12 ndi dung quan trong nhéat dé dam bao sy thanh cong sau nay cua ké hoach
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SEO. Khi nghién ciru tir khoa, nguroi lam marketing can tim ra céc tir khéa quan trong
ma ngudi dung sé st dung dé tim kiém cac san pham/dich vu. Mic du khong c6 khai
niém vé “tir khoa hoan hao”, nhung doanh nghiép c6 thé tim ra tir khoa phi hop nhét
néu hiéu minh dang 1am gi. Nghién ctru tir khoa bao gdm hai budc nho 1a kham pha tir
khoa va phan tich tur khoa.

s Kham pha tir khoa

Mot sb6 cong cu thudng duoc st dung dé nghién ctu tir khéa nhu: Google
Keyword Planners, Google search Console, Keywordstool.io, Ubersuggest,... Cac cong
cu nay cho phép doanh nghi€p kham pha tir khda c6 trong website cua minh, hoac tim
hiéu céc tir khoa ma d6i thi dang dung. Tuy nhién van dé& quan trong trong qué trinh
kham pha tir khda khong phai 1a cach s dung cong cu ma la tu duy nghién ctru tir khoa
cua nguoi lam marketing.

*» Phan tich tir khoa

Hau hét moi chién lugc SEO déu c¢6 myc dich cudi cing 1a tim kiém khach hang,
vi vay ma sau khi tim ra cac tir khoa, thi bat budc phai phan tich tich chung va lgya chon
cac tir khoéa co6 lugng tim kiém hang thang dé 1am. Mot bo tir khoa tron ven sé bao gém
cac tir khoa “c6 dau” va “khéng dau”, cac tir khoa “chung chung” va cac tir khoa “chi
tiét”. Khi sir dung cac cong cu nghién ctru tir khoa, doanh nghiép s& dé dang sip xép bd
tur khéa nay theo lugt tim kiém tir cao dén thép dé thuan tién trong qua trinh lya chon tir
khéa cho chién dich SEO.

Nhirng tir khoa chung chung thudng khong mang dén nhiéu gia tri khi ngudi ding
can tim thong tin san pham cta doanh nghiép. Vi vy ma xu hudéng gan day 1a st dung
céc tir khoa rong va “dudi dai”. Cac tir khoa rong c6 dén 80% lugng truy cap nhung
nhiing truy cap ndy it ¢ kha nang 1a khach hang muc tiéu vi ty 1 chuyén dbi thap hon
(nguyén tac vang 80 - 20)

Céc tir khoa “dudi dai” duoc dinh nghia chi tiét hon va thuong duoc bd sung dic
diém cua nguodi dung nhu: gioi tinh, tudi tac, thu nhap, théi quen, s¢ thich, nhu cau,...
Luong truy cép cua tur khéa nay s€ it hon (20%), nhung nhitng lugt truy cap nay thuong
roi vao nhém khach hang muc tiéu do dé ¢6 ty 1é chuyén d6i cao hon.
1.5.3.5. T6i wu hinh 4nh - IMG

Céc hinh anh dugc chén bén trong ndi dung ctia trang web 1am cho trang tréd nén

hap dan hon d6i véi khach truy cap va cac cong cu tim kiém ngdy cang nhan dién duoc
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hinh anh tot hon. Tuy cac cong cu tim kiém khong thé hiéu duoc ndi dung cia dnh ma
chi doc duoc tén cua file anh va cac ndi dung mo ta cta anh. Vi vay trong qud trinh tdi
uu ndi dung, can phai luu y dat tir khoa tai cac vi tri ciia anh nhu: tén file anh, thé ALT
(mo ta anh), dong chu thich phia dudi anh.

Thé ALT (Alternative Information) duoc ding dé chira thong tin thay thé khi
khong hién thi duoc hinh anh trong trang web. Day 1a mot thudc tinh quan trong cua thé
IMG. Noi khac di, noi dung cua thé ALT s€ duogc hién thi trén trang web khi trinh duyét
khong thé hién thi duoc hinh anh vi bat ky 1y do nao d6. Céc cong cu tim kiém s& xem
n6i dung ciia thé ALT nhu 14 anchor text trong trudng hop hinh anh 13 mot lién két.

Anchor text 1a doan vian ban duoc dung dé hién thi link va dugc st dung dé di téi
trang web. Néi cach khac, anchor text chinh 13 doan vin ban chira duong dan ma nguoi
dung nhap vao.

1.5.4. Cai thién thiét ké dap ng ciia website

Trong bdi canh ngudi dung ngdy cang wu tién truy cap internet thong qua thiét bi
di dong, thiét ké website can thich ing véi sy da dang vé kich thudc man hinh va hanh
vi str dung. Thiét ké dap mg (Responsive Web Design) duoc hiéu 1a phuong phép thiét
ké cho phép giao dién website ty dong diéu chinh bd cuc, hinh anh va ndi dung nham
hién thi t6i uu trén nhiéu loai thiét bi khac nhau nhu may tinh dé ban, may tinh bang va
dién thoai thong minh.

Trong quan tri cong cu tim kiém (SEO), thiét ké dap ung 1a mot tiéu chudn quan
trong. Cac cong cu tim kiém hién nay wu tién 1ap chi muc phién ban di dong ctia website
(Mobile-First Indexing), do d6 hiéu suét hién thi trén thiét bi di dong anh huong truc
tiép dén thu hang tim kiém. Néu website hién thi kém trén dién thoai, toan bo hiéu qua
SEO c6 thé bi suy giam, ngay ca khi phién ban trén may tinh dugc téi uu tét.

Bén canh do, dudi goc do trai nghiém khéch hang (Customer Experience - CX),
thiét ké dap trng dong vai tro quan trong trong viéc dam bdo tinh thuan ti€n va lién tuc
trong hanh trinh nguoi ding. Mot website khong duge ti wu cho thiét bi di dong sé gay
kho khin trong viéc doc ndi dung, thao tic va tim kiém thong tin, tir d6 1am gia ting ty
1¢ 101 bo trang va anh hudng tiéu cyc dén hinh anh thuong hiéu.

Tom lai, thiét ké dap tng 1a yéu t6 nén tang trong xay dung va quan tri website
hién dai, c6 tic dong truc tiép dén trai nghiém khach hang, hiéu qua SEO va két qua

kinh doanh cua doanh nghiép.
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1.5.5. Cai thi¢n dir liéu c6 cau tric ciia website

Trong hoat dong t6i wu hoa cong cu tim kiém (SEO), dir liéu c6 céu truc
(Structured Data/Schema Markup) dugc xem la mot cong cu quan trong gilp nang cao
kha ning “hiéu” nodi dung cua website tir phia cic cong cu tim kiém. V& ban chat, day
13 mot doan ma duoc tich hop vao trang web nham cung cip thong tin twdng minh vé
ndi dung va ngit canh cua di liéu, thay vi dé cac thuit toan tu suy doan.

Cu thé, dir liéu ¢6 ciu trac cho phép doanh nghiép mo ta chi tiét cac thanh phan
trén website nhu tén doanh nghiép, dia chi, san phdm, muc gia, danh gia ctia khach hang
hoac cac su kién lién quan. Nho do, cong cu tim kiém c6 thé phan loai va xur ly thong
tin mot cach chinh xac hon, tir 46 nang cao chét lwong hién thi trén trang két qua tim
kiém.

Viéc trién khai dit liéu c6 ciu triic gitp website ¢ kha ning xuat hién dudi dang
cac “doan trich giau thong tin”, bao gém cac yéu té nhu danh gia sao, gia san pham hay
thong tin dia diém. Nhitng yéu t6 ndy lam ting mirc do ndi bat cia két qua tim kiém, tir
d6 cai thién ty 1& nhap chudt va kha ning thu hut nguoi dung.

Tom lai, dit liéu c6 cdu tric khong chi 1a mot yéu t6 k§ thuat ma con 1 cong cu
chién luoc trong quan tri website, giup tdi wu kha ning hién thi, ning cao trai nghiém

nguoi ding va gia ting hiéu qua kinh doanh trong méi truong sé.
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CHUONG 2: HOAT PONG TRUYEN THONG VA TOI UU HOA CONG CU
TiM KIEM (SEO) WEBSITE VIECLAMDANANG.VN CUA CONG TY CO
PHAN JOBKEY
2.1 GIOI THIEU SO LUQC VE CONG TY CO PHAN JOBKEY
2.1.1. Tong quan vé doanh nghiép
- Tén: Cong ty C6 phan JOBKEY

- Logo:
- Dia chi: Lo A4 - 13, Puong Nguyén Sinh Sic, Phuong Hoa Minh, Quan Lién
Chiéu, Thanh phd Pa Nang, Viét Nam.
- Nguoi dai dién phap luat: Ta Qudc Khanh
- Dién thoai: 07.666.666.72
- Email: contact@jobkey.vn
- Website: https://jobkey.vn
2.1.2. Qua trinh hinh thanh va phat trién
Cong ty Co phan Jobkey dugc thanh 1ap chinh thirc hoat dong tir thang 3 nim
2019, c6 tru s& chinh tai 69 Nguyén Sinh Sic, Quin Lién Chiéu, TP Pa Ning. Cong ty
hoat dong chinh & linh vuc hd trg tuyén dung va cung tng nhan su, két nbi cac nha tuyén
dung va ngudi lao dong théng qua cac nén tang tim viéc truc tuyén trén pham vi toan
quéc. Pén nay, cong ty da ¢ hon 15 chi nhanh trén toan qudc.
2.1.3. Linh vue kinh doanh/ San pham kinh doanh
- Ping tin tuyén dung: Jobkey cung cap dich vu ding tin tuyén dung trén website
va cac nén tang tuyén dung lién két, 13 cau ndi giira nha tuyén dung va ngudoi lao
dong. Nha tuyén dung co thé d& dang tiép can tng vién phu hop, déng thoi nguoi
lao dong ciing c6 thém co hoi tim kiém viéc 1am ding voi nang luc va dinh hudng
nghé nghiép ctia ban than.
- Cung g nhan su: tim kiém va san loc nhan sy dap ung theo cac yéu cau cua
doanh nghiép dé ra gitp doanh nghiép tdi vu hda ngudn nhan lyc. HS tro tu van
viéc lam cho cac ung vién, giup ung vién dinh hudng va tang co hdi tim dugc

cong viéc phu hop.
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- Marketing téng thé: cung cap va dua ra cac giai phap Marketing qua nén tang
Facebook va Google, tir d6 tiép cin khach hang tiém ning nhanh chéng va hiéu
qua hon.

- Phin mém cho doanh nghiép: Thiét ké website, phan mém theo yéu ciu cia
khach hang, gop phan xay dung hinh anh doanh nghiép va nang cao hiéu qua
kinh doanh trén nén tang truc tuyén.

2.1.4. Co ciu t6 chire

Ban Giam
béc

I 1 1 1
Phong Hanh Phong Kinh Phong Phong Ky
Chinh Doanh Marketing thuat

(Nguon: Céng ty C6 phan Jobkey)
So do 2.1. So dé co cau té chive Cong ty C6 phan Jobkey

Cong ty C6 phan Jobkey xay dung co cdu t6 chtrc theo md hinh chtrc ning, trong
d6 cac bd phan trong t6 chirc dugce phan chia dua trén cac chire ning chuyén mon nhu:
hanh chinh, kinh doanh, marketing, k¥ thuat.

Cong ty Co phan Jobkey dugc to chirc va van hanh theo mé hinh co cdu chirc
ning, dam bao su quan 1y tip trung va phdi hop chit ché gitta cac bo phan. Pung dau 13
Hoi dong quan tri, giit vai tro dinh hudng chién luge va giam sat toan bd hoat dong ctia
cong ty. Dudi Hoi ddng quan tri 1a Gidam déc - nguoi chiu trach nhiém diéu hanh truc
tiép, t6 chuc trién khai cac chién lugce, ké hoach kinh doanh va dam bao hoat dong cua
cac phong ban dién ra hiéu qua, dung muc tiéu dd dé ra. Cac phong ban chuyén mén
tryc thudc Giam ddc dugc phan chia nhiém vu ré rang nhung van c6 su phdi hop, hd trg
14n nhau, tao nén mot bo may hoat dong théng nhét va bén viing.
- Hoi dong quan tr

Hoi dong quan tri 1a bo phan quan 1y cao nhét clia cong ty, co chirc ning dinh
huéng chién lugc phat trién dai han, théng qua cac ké hoach kinh doanh quan trong,
giam sat hoat dong diéu hanh ciia Giam ddoc va dam bao cong ty hoat dong ding dinh
huéng, tuan thu cac quy dinh cua phap luat. Hoi dong quan tri dong vai tro then chdt
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trong viéc quyét dinh cac van dé 10n lién quan dén chién luoc, tai chinh va phét trién
thuong hi¢u cua Jobkey.
- Giam déc: 1 nguoi

Giam ddc 13 nguoi diéu hanh truc tiép toan bo hoat dong cua cong ty, chiu trach
nhiém truéc Hoi dong quan tri vé két qua kinh doanh va hiéu qua van hanh. Giam dbc
thue hién nhiém vu xay dung ké hoach hoat dong theo thang, quy, nim; phan cong va
giam sat cong viée ciia cac phong ban; diéu phdi ngudn Iyc nham dam bao cc hoat dong
tuyén dung, kinh doanh va Marketing dugc trién khai dong bo. Pong thoi, Giam dbc
dong vai tro két ndi giita cac phong ban, kip thoi xtr 1y cac van dé phat sinh trong qua
trinh hoat dong.
- Phong Hanh chinh: 1 nguoi

Phong Hanh chinh chiju trach nhiém thuc hién cac cong viée lién quan dén quan
1y hanh chinh - nhan sy trong cong ty. Cu thé, phong dam nhiém cong tac tuyén dung
nhan sy, quan 1y hd so lao dong, theo ddi chidm cong, lwong thudng, ché do bao hiém
va céc chinh sach phuc lgi cho nguoi lao dong. Ngoai ra, phong Hanh chinh con phu
trach cong tac van thu, luu trir hd so, quan 1y tai san va dam bao moi trudng lam viéc
6n dinh, chuyén nghiép cho toan bo nhan su trong cong ty.
- Phong Kinh doanh: 4 nguoi

Phong Kinh doanh 12 bd phén truc tiép tao ra doanh thu cho cong ty théng qua
viéc tim kiém, tu van va cham soc khach hang doanh nghiép c¢6 nhu cau tuyén dung
nhan su. Phong Kinh doanh chiu trach nhiém x4y dung va duy tri mdi quan hé véi khach
hang, tu van cac goi dich vy tuyén dung phu hop, dam phan va ky két hop dong. Pdong
thoi, bd phan nay phdi hop chit ché véi phong Marketing va phong K§ thuat nham dam
bao cac dich vu tuyén dung duogc trién khai hiéu qua, dap trng ding nhu cau cua khach
hang.
- Phong Marketing: 6 nguoi

Phong Marketing dam nhan vai trd xdy dung, phat trién va quan 1y hinh anh
thuong hiéu ctia Cong ty C6 phan Jobkey. Nhiém vu chinh ctia phong bao gdom lap ké
hoach va trién khai cac hoat ddng Marketing tryc tuyén nhu SEO website, quan 1y noi
dung, van hanh fanpage, thiét ké 4n pham truyén thong va trién khai cac chién dich
quang ba dich vu tuyén dung. Bén canh d6, phong Marketing con thyc hién nghién ctru

thi trwong, phan tich hanh vi ngudi tim viéc va doanh nghiép tuyén dung, tir d6 dé xuét
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cac chién lugc truyén thong phu hop nham gia ting mirc d6 nhan dién thuong hiéu va
thu hat nguoi dung cho nén tang tuyén dung ctia cong ty.
- Phong K¥ thuat: 2 nguoi

Phong K¥ thuat chiu trach nhi€ém xay dung, van hanh va bao tri hé théng website,
nén tang cong nghé phuc vu hoat dong tuyén dung cua cong ty. Bo phan nay dam bao
website hoat dong 6n dinh, bao mat thong tin nguoi dung, hd tro ti wu trai nghi¢m cho
nguoi tim viéc va doanh nghiép. Ngoai ra, phong K§ thuat con phdi hop voi phong
Marketing trong viéc trién khai cac yéu cau k¥ thuat lién quan dén SEO, dit liéu, tinh
nang mai va nang cp hé théng nham dap Gmg nhu cu phat trién lau dai cta cong ty.

Ngoai do1 ngti nhan su chinh thirc Iam vi¢c tai cac phong ban chuyén mon, hién
nay Cong ty C6 phan Jobkey c6 tong cong 14 nhan sy chinh thitc va 10 cong tac vién
tham gia hd tro hoat dong tuyén dung. Cong tac vién dong vai trd quan trong trong viéc
mo rong ngudn ung vién, gop phan nang cao hiéu qua cung tng dich vu tuyén dung cia
cong ty, dic biét trong cac giai doan cao diém hoic khi doanh nghiép c6 nhu cau tuyén
dung s6 luong 16n.

2.2. CAC YEU TO MOI TRUONG VI MO, Vi MO VA MOI TRUONG NOI BQ
ANH HUONG PEN HOAT PONG SEO CUA WEBSITE VIECLAMDANANG.VN
2.2.1. Moi truong vi mo

2.2.1.1. Khach hang

Khach hang ctia Cong ty Co phan Jobkey bao gdm hai nhom chinh: khach hang
c4 nhan va khach hang t6 chirc.

Khach hang c4 nhan 13 nguoi lao dong ¢ nhu cau tim kiém viéc 1am hodc ¢6 nhu
cau chuyén d6i cong viéc. Khach hang c6 dic diém da dang vé d6 tudi, gidi tinh, trinh
d6 hoc van, khu vuc sinh séng. Nhom khach hang nay c6 nhu cAu chinh 1a tiép can thong
tin tuyén dung chinh xac, minh bach, phtt hop véi mirc lwong hop 1y va co hoi phat trién
trong cong viéc. Mic du nhdm khach hang nay c6 thé tao ra doanh thu cho cong ty thong
qua mdt s6 dich vu hd tro tuyén dung hodc céac hoat dong lién quan, nhung ty trong
doanh thu mang lai khong dang ké. Tuy nhién, dy 1a nhom khach hang dong vai tro
quan trong trong viéc tao luu luong truy cap cho website, xdy dung ngudn Gng vién va
gia ting gia tri cho h¢ sinh thai tuyén dung ciia Jobkey.

Khach hang t6 chirc bao gdm cac doanh nghiép c6 quy mé nho vira dén 16n thude

nhiéu linh vuc kinh doanh thuong mai - dich vy, cong nghé, san XUAt, logistics, du lich,...
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cac d6i tac tiéu biéu ma Jobkey dd va dang hop tac nhu FPT, Viettel, WinMart, AIA,
Vietnamobile, Shinhan Bank,... Cac doanh nghiép nay c6 nhu cau tuyén dung nguoi lao
dong voi sb lugng, trinh d§ va k¥ nang da dang. Ho dac biét quan tam dén chat luong
ngudn nhan lyc, chi phi tuyén dung hop 1y, thoi gian tuyén dung nhanh va uy tin coa
don vi cung céap dich vu tuyén dung.

Trong co cdu doanh thu ciia Cong ty C6 phan Jobkey, ngudn doanh thu cha yéu
dén tir nhém khach hang t6 chuc, chiém 90% doanh thu cua cong ty. Tir d6 cho thiy
hoat dong kinh doanh cta Jobkey phu thudc 16n vao nhu ciu tuyén dung cia cac to
chuec.

Tac dong cua khach hang dén Jobkey thé hién qua doanh thu tir dich vu tuyén
dung, dinh hudng truyén thong - marketing va ap luc trong cong tac cham soc khach

hang. Viéc dap tmg tot cac nhu ciu cia timg nhom khach hang giup Jobkey duy tri uy

tin thuong hi¢u va tang kha nang canh tranh trén thi truong.

2.2.1.2. Nha cung ung

Bdng 2.1. Phan tich cdc nha cung veng ciia Cong ty Cé phan Jobkey

Nhém nha | Tén nha Dich vu / san Kha ning Tac dong dén
cung rng | cung &ng pham cung cip cung ung san pham/dich
vu cua Jobkey
Phian mém | - Photoshop | - Cung cép cong cu | D& st dung, Giup Jobkey nang
— Thiét ké | Online. chinh stra hinh anh, | luén cap nhat | cao chét luong
dd hoa - Freepik thiét ké n pham thuong xuyén, | hinh anh thuong
Premium. truyén thong. dap Gmg nhanh | hiéu, t6i wu noi
- Canva Pro. | - Cung cdp kho tai | nhu cau thiét dung tuyén dung
nguyén d6 hoa ké truyén va tang muc do
phuc vu marketing | thong cta thu hut nguoi
va tuyén dung. doanh nghiép. | dung.
Phian mém | - Cong ty - Cung cép dich vu | - C6 chuyén - Tac dong truc
— Cong | TNHH cong nghé véi do mon siu vé tiép dén chat
nghé PowerNet 6n dinh cao, dam HRTech, dam | lugng dich vy,
thong tin bao hé théng béo tinh 6n giap Jobkey van
website cua Jobkey | dinh. hanh hé thong
hoat dong lién tuc, website 6n dinh,
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han ché su co k¥

thuat va dap tng

- Kha nang mé

rong va ho tro

giao dién than

thién va toc do

nhu cau truy cap ky thuat kip truy cép tot.
ngay cang tang cua | thoi. - Nang cao trai
nguoi dung. nghiém cua nguoi
- HO tro k¥ thuat va tim viéc va doanh
nang cap hé théng nghiép tuyén
gitp Jobkey linh dung, tding muc
hoat trong vi¢c mo do hai long cua
rong quy mo va cai khéach hang va
tién nén tang. cting ¢ uy tin
thuong hi¢u trén
thi truong.
Truyén - Cong ty - Cung cép giai -Amhiéu thi |- Nang cao hi¢u
thong — | CO phan phap truyén thong | trudong dia qua truyén thong
Marketing | INTER va marketing tryc | phuong cho céc dich vu
GROUP tuyén, trién khai - Trién khai tuyén dung, ting
quang c4o so, SEO. | linh hoat da kha ning tiép can
- Xay dung noi1 kénh va do ung vién va
dung, quan ly luong hi€u qua | doanh nghi¢p
fanpage va quang | chién dich. tuyén dung.
ba thuong hiéu. - Gop phan gia
tang luong nguoi
ding trén nén
tang va nang cao
gia tri dich vu
tuyén dung ma
cong ty cung cap.
Dich vu tai | Ngan hang | Cung cap dich vu | Hé thong giao | Gitip Jobkey quan
chinh - | TMCP Tién | m¢é va quan ly tai dich nhanh 1y dong tién hiéu
Ngan hang | Phong khodan, thanh toan, | chéng, an toan, | qua, 6n dinh hoat
(TPBank) thu - chi, chuyén dong tai chinh va
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khoan va chi tra minh bach va | tao nén tdng mo

luong. on dinh. rong dich vu.

(Nguon Phong ké toan cong ty Jobkey)

Céc nha cung Gmg phan mém thiét ké dd hoa, cong nghé thong tin, dich vu truyén
thong - Marketing va dich vu tai chinh - ngan hang dong vai tro quan trong trong viéc
hd trg Jobkey van hanh va phat trién dich vu tuyén dung. Sy phdi hop hiéu qua giira
Jobkey va cac nha cung tng gitp doanh nghiép duy tri hoat dong on dinh, thich tng
nhanh véi xu hudng thi trudng va dap tng t6t nhu cdu ngay cang da dang ctia nguoi lao
dong va doanh nghiép tuyén dung.
2.2.1.3. Poi thii canh tranh

Jobkey phai canh tranh tryc tiép v6i nhiéu don vi dang hoat dong trén thi truong.
Céac dbi thu nay bao gdm cac trang web tuyén dung c6 quy mo toan qubc nhu
VietnamWorks TopCV, CareerBuilder, MyWork va nhiing nén tang tuyén dung thong
qua mang x4 hoi nhu Facebook, Zalo OA hay kénh Tiktok ctia doanh nghiép. Cac nén
tang nay c6 loi thé vé d6 phii thuong hiéu va luong nguoi dung va truy cap 1én.

Jobkey hién dang truc tiép van hanh va phat trién cac kénh tuyén dung truc truyén
tap trung vao thi truong Da Ning tai cac website vieclamdanang.vn,
vieclamdanang43.vn, danang43.edu.vn. Do d6 cac ddi thu canh tranh truc tiép chu yéu
1a cac website truyén dung tai khu vuc dja phwong nhu: vieclamdanang.24h.vn cia Cong
ty C6 Phan Viéc lam 24h Danangjob.vn ciia cong ty TNHH MTV Phat trién Sao Khué
va CareerLink.vn khu vuc Da Néng cua cong ty Cong ty TNHH CAREERLINK.

Céc ddi thii canh tranh nay cing cung cip nhiing san pham va dich vu c6 tinh
tuong dong, chu yéu xoay quanh hoat dong ding tin tuyén dung, sang loc hd so va hd
trg két ndi gitra doanh nghiép véi nguoi lao dong. Tuy nhién, giita cac don vi van ton
tai sy khéc biét nhat dinh vé muc gid dich vu, chinh sach hd trg khach hang, mtc do
nhan dién thuong hiéu cling nhu dinh hudéng tap trung vao tirng phan khic va thi truong
dia phuong. Dé 1am rd vi thé canh tranh cta J obkey, co thé so sanh diém manh va diém
yéu cta cac dbi thu truc tiép nhu sau:

Bang 2.2 So sanh diém manh va diém yéu ciia doi thii canh tranh truc tiép.

Poi thii canh tranh Piém manh Piém yéu
Vieclamdanang.24h.vn | - Thuong hi¢u tuyén dung - Murc d6 linh hoat trong
16m, co s¢ dir li€u ung vién ho tro doanh nghiép dia
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phong phu. Sb lugng tin 1én
t6i hon 300 vi tri dang tuyén.
Ngudn hd so g vién 16n ,
trén 10 triéu hd so va hon 50
triéu lugt truy cap moi nam.

- Vieclam24h la d6 da dang
nganh nghé va pham vi khach
hang rong.

- Péi tac/khach hang 16n cia
Vieclamdanang.24h.vn nhu:
Cong Ty C6 Phan Trung Tam
Thuong Mai Lotte Viét Nam,
Cong Ty TNHH Goldbell
Equipment, Cong Ty Tai
Chinh TNHH Ngan Hang
Viét Nam Thinh Vugng.

phuong con han ché vi
khong chuyén vé thi
truong Pa Ning riéng
biét, ma la phan muc theo

khu vire cta hé théng 16n.

Danangjob.vn

- Am hiéu thi trudng lao dong
dia phuong Da Nang. Tap
trung manh vao céc nganh
dich vu, du lich, nha hang —
khach san.

- Danangjob.vn ¢6 lugng truy
cap khoang ~5.000
nguoi/ngay.

- Péi tac/khach hang 16n cia
Danangjob.vn nhu: Viettel
Post Pa Ning, Cong Ty C6
Phan Vang Bac Pa Quy Phu
Nhuan - Chi Nhanh PNJ
Mién Trung, Cong ty C
Phan Dia Oc Nhat Phat

- Dich vu va giai phap
nhan su chua da dang.
- Giao dién va trai nghiém

nguodi dung chua ndi bat.
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CareerLink.vn — khu | - Uy tin cao, chét luong tng | - Chi phi dich vu cao
vire Pa Ning vién tét, phu hop voi cac vi | - It tap trung vao doanh
tri chuyén mon va quan 1y, nghiép nhé va vua, chua
hinh anh thuwong hiéu chuyén | chu trong nhiéu dén phan
nghiép. khuc lao dong phd thong.
- Khoang 303 tin tuyén dung
duoc ding mdi ngay.

Sb lugng tin va truy cp 16n.

- Péi tac / khach hang 16n
cua CareerLink nhu: Cong Ty
TNHH Yakult Viét Nam,
Cong ty TNHH Bao Hiém
Nhan Tho BIDV, Ngan hang
TMCP Pong Nam A
SeABank

Trudce ap luc canh tranh, Jobkey xac dinh lg1 thé ctia minh 1a tap trung manh vao
thi truong dia phuong Pa Nang, bén canh cac dich vu tuyén dung hién c6, trong thoi
gian toi Jobkey dinh huéng mé rong thém céc giai phap nhan sy nham dap ing nhu cau
ngay cang da dang cta khach hang doanh nghiép. Viéc mé rong dich vu nay cho thiy
Jobkey chu dong thich tmg v&i nhu cau thi trudong va ting bude da dang hoa cac dich
vu cung cap cho khach hang.

MBoi trudng vi mo tac dong truc tiép dén hoat dong kinh doanh cua Jobkey thong
qua nhu cau khach hang, chit luong nha cung tng va mirc do canh tranh. Doanh nghiép
can khong ngimg nang cao chat luong dich vu va d6i méi dé duy tri loi thé canh tranh.
2.2.2. Moi truwong vi mo
2.2.2.1. Yéu t6 Kinh té

Trong giai doan 2025 - 2026, nén kinh t& Viét Nam phat trién theo huéng tich
cue, toc do tang truong GDP duy tri & mirc on dinh nam 2025 dat gén 494 ty USD, du
kién 2026 c6 thé vuot 527 ty USD. Mitic thu nhap cua ngudi lao dong duoc cai thién
dang ké, lam phat duoc kiém soat gop phan tao ra moi trudng thuan loi cho sy phat trién

ctia doanh nghiép, dong thoi lam ting nhu cau tim kiém viéc lam trén thi trudng.
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Su ting truong ciia nén kinh té kéo theo xu huéng mé rong quy mo hoat dong
ctia nhiéu doanh nghiép, tir d6 1am ting nhu ciu vé ngudn nhéan luc. Pay 1a co hoi dé
cac doanh nghiép hoat dong trong linh vyc tuyén dung va cung tmg nhan luc nhu Jobkey
mo rong thi phﬁn va phat trién dich vu.
2.2.2.2. Yéu to chinh tri - phap luat

Viét Nam c¢6 moi truong chinh tri tuong ddi 6n dinh, an ninh x3 hoi duge dam
bao, tao diéu kién thuén loi cho cac doanh nghiép dau tu va mé rong hoat dong san Xuét
- kinh doanh. Bén canh d6, Nha nudc ngdy cang quan tim dén cac van dé an sinh x3 hoi
va thi truong lao dong thong qua viéc ban hanh, bo sung va stra d6i cac chinh sach hd
trg lién quan dén viéc 1am, ngudi lao dong va doanh nghiép c6 tac dong truc tiép dén
hoat dong cua Jobkey.

Chinh sach hd trg tao viéc lam va vay vOn & Luat viéc 1am 2025, ¢6 hiéu luc tur
ndm 2026 mé rong chinh sach hd tro dao tao nghé, cho vay von v6i han mirc cao hon
(t6i da 200 triéu/nguoi, 10 ty/co sd) va thoi gian dai hon (120 thang). Piéu ndy tao diéu
kién thudn lgi cho Jobkey m¢ rdng thi truong & nhém khach hang doanh nghiép.

Bén canh do, cac chinh sach lién quan dén tién lvong va thué duoc stra d6i va bo
sung. Luong téi thiéu ving (ND 293/2025/ND - CP) ting muc luong t6i thiéu cho ngudi
lao dong tir 01/01/2026, ap dung cho cac hop dong lao dong. Luat Thué TNCN sira doi
(c6 hiéu lyc 01/07/2026) giam thué thu nhap c4 nhan, giam bdt ganh niang thué cho
nguoi lao dong. Piéu ndy lam tang nhu cau tim kiém viéc 1am cta ngudi lao dong tir d6
thuc day lugng ngudi lao dong tiép can cac kénh tuyén dung cia Jobkey.

Ngoai ra, quy dinh phap luat mgi Luat Dat dai 2024, bang gia dét cii hét hiéu luc
tir 31/12/2025, ap dung bang gid méi va x6a bo co ché hai gia, anh huong gian tiép dén
chi phi va méi truong dau tu cua doanh nghiép. Piéu d6 cac doanh nghiép s& c6 xu
hudng t6i wu chi phi nhan sy, thay vi tuyén dung ndi by doanh nghiép s€ lya chon céc
dich vu tuyén dung, cung cip nhan su nhu Jobkey.

Céc van ban luat va Nghi dinh méi ban hanh, huéng t6i viéc cung 6 hé thong an
sinh xa hdi, tdng cudng hd tro tao viéc lam, dic biét cho thanh nién, va cai thién thu
nhap cling nhu giam thué cho ngudi lao dong tir nam 2026. Piéu nay khién cac doanh
nghiép c6 xu huéng tim dén cac don vi cung cap dich vu tuyén dung chuyén nghiép nhu
Jobkey nham dam bao qua trinh tuyén dung phu hop véi quy dinh phap lut hién hanh.

2.2.2.3. Yéu to vin héa - xa hdi
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Trong bdi canh chuyén d6i s6 manh mé, GenZ dang gia nhap thi truong lao dong
v6i mot tu duy hoan toan khéac biét, phan anh su thay ddi siu rong trong cach thirc 1am
viéc va tham gia vao nén kinh té. GenZ 1a nhém nguoi lao dong c¢6 hanh vi tim viéc khac
so véi cac thé hé trudce, ho wu tién tim viéc qua cac nén tang, mang xa hdi va céc trang
truyén dung truc tuyén. Pic diém nbi bat ciia nhom lao dong nay la hay nhay viéc, san
sang nghi viéc néu moéi truong lam viée khong phu hop, co hoi hoc héi va thing tién
khong dap tng ky vong cua ho. Piéu d6 vira tao ra thach thirc vé tinh 6n dinh vé nhan
su cho cac doanh nghiép, vira tao ra co hoi dé Jobkey két ndi ngudi lao dong tré véi
doanh nghiép lai v6i nhau.

Nguoi lao dong Viét Nam hién nay ngdy cang dé cao tinh minh mach, uy tin va
trach nghiép ctia nha tuyén dung. Chinh vi thé cac don vi trung gian nhu Jobkey phai
kiém soat chat luong tin tuyén dunng, mé rong cac dich vu tuyén dung va dua ra cac
giai phap phu hop véi xu hudng lao dong hién dai.
2.2.2.4 Nhén khau hoc

Viét Nam 1a qubc gia c6 co cau déan sb tré, trong d6 thé hé Genz chiém ty trong
16n trén thi truong lao dong va dang dan tré thanh luc luong chu dao trén thi truong lao
dong. Ho ciling chinh la doi tuong su dung dich vy tuyén dung truc tuyén nhiéu nhét.

Do tudi cia nguoi tim viée cha yéu tap trung & nhom tudi 18 - 34, trong d6 nhom
18 - 24 tudi chiém ty trong 16n, bao gém sinh vién, thuc tap sinh va lao dong mai ra
truong. Nhom 25 - 34 tudi 1a lao dong tré da c6 kinh nghiém, c6 xu hudng tim kiém co
hoi phat trién tot hon. Nhom tudi ndy c¢6 dic diém chung 1a mac d6 nhay cam cao véi
méi truong lam viée, sin sang thay ddi cong viée néu khong dap ung duoc ky vong vé
thu nhép, co hdi hoc hoi va thang tién. Diéu nay vua tao ra thach thuce vé su On dinh
nhan su cho doanh nghiép, déng tho1 mé ra co hoi cho Jobkey trong vai tro két ndi nhanh
chéng va linh hoat giita ngudi lao dong tré va doanh nghiép c6 nhu cau tuyén dung.

Co ciu gidi tinh cia ngudi tim viée trén nén tang Jobkey tuong ddi can bang,
trong d6 lao dong nir chiém ty 1& cao hon. Nit gi6i thudng tap trung & cac nganh dich
vu, hanh chinh - vin phong, ban hang va cham soc khach hang, trong khi nam gigi phd
bién hon & cac linh vyc k¥ thuét va lao dong phd thong. Qua d6 ta thay Jobkey phuc vu
da dang nhom d6i twong lao dong, tir 46 yéu cau nén tang phai xay dung hé thng tin

tuyén dung phong phu, dap tng nhu cau cua nhidu nganh nghé khac nhau.
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Nguoi lao dong st dung Jobkey chu yéu lam viée trong cac linh vuc nhu: dich
vu - ban 1é, kinh doanh, marketing, hanh chinh vin phong va lao dong phd théng. Thu
nhap phd bién & muc trung binh tir 6 - 10 triéu dong/thang, phu hop véi dic diém cua
lao dong tré va lao dong madi gia nhap thi trudong. Nhém thu nhap trung binh c6 xu hudng
tim viéc thudng xuyén, quan tim dén muc luong, thoi gian lam viée va su 6n dinh. Do
d6, ho wu tién cac nén tang tuyén dung cung cp thong tin rd rang, dé tiép cin va giup
rt ngan thoi gian tim viée - ding v&i dinh huéng hoat dong cua Jobkey.

Phan 16n nguoi tim viéc ¢d trinh do tir trung cép, cao déng dén dai hoc, bén canh
mot bd phan lao dong pho thong. Pac biét, nhom sinh vién va nguoi moi tot nghiép
chiém ty 1& dang ké. Pdi tuong nay c6 kha ning tiép cin cong nghé tot, dé dang st dung
website va mang xa hoi dé tim viéc. Piéu nay khang dinh tinh phu hop cia mé hinh
tuyén dung truc tuyén ma Jobkey dang trién khai.
2.2.2.5. Cong nghé

Sy phat trién manh mé ctia cong nghé thong tin va qué trinh chuyén d6i sb da tao
ra nhiing thay do6i ro rét trong linh vuc nhén sy - tuyén dung. Céac hoat dong tuyén dung
tryc tuyén dan dugc thay thé bang cac nén tang tuyén dung truc tuyén thong qua website
tuyén dung, mang xa hdi nhu Facebook, Tiktok,... va cdc cong cu quang cao s6 nhu
Google Ads, Facebook Ads,... Doanh nghiép ngay cang uu tién sir dung cong nghé dé
ding tin tuyén dung, sang loc ho so, danh gia tng vién va twong tac truc tiép théng qua
cac kénh tryc tuyén, qua d6 gitp rit ngin thoi gian tuyén dung va giam chi phi van hanh.

Sy phat trién ciia cong nghé ciing lam thay d6i hanh vi tim viéc va xu huéng tim
kiém viéc lam thong qua cac nén tang sb, st dung thiét bi di dong, mang xa hoi va cac
g dung tuyén dung dé tiép can thong tin nhanh chéng, thuan tién va minh bach hon.
Diéu nay cling doi hoi Jobkey phai xay dung va cai tién hé théng giao dién than thién
va thong tin cap nhat thuong xuyén, nhanh chong.

Déi v6i Jobkey, viée tng dung cong nghé dong vai trd quan trong trong viée tbi
uu héa quy trinh hoat dong, mod rong pham vi tiép can khach hang va nang cao trai
nghiém nguoi dung, tir do tang nang lyc canh tranh trén thi truong.
2.2.2.6. Tw nhién

Yéu t6 ty nhién khong tac dong truc tiép dén hoat dong kinh doanh cét 15i cua
Jobkey do doanh nghiép hoat dong chu yéu trong linh vuc dich vu. Tuy nhién, cac hién

tugng thién tai hodc tic dong cta bién do6i khi hau c6 thé anh hudng gian tiép dén hoat
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d6ng san xuat - kinh doanh ctia cac doanh nghiép khéc, tir 46 lam thay doi nhu cau tuyén

dung va gian tiép tac dong dén hoat dong cua Jobkey.

> MB0i truong kinh doanh cua Jobkey dang chiu tic dong dong thoi tir nhiéu khia canh
nhu kinh té, chinh tri - phap luat, van hoa - xa hoi, nhan khéu hoc, cong nghé va tu
nhién. Trong d6, yéu t6 cong nghé, duoc xem la tac nhan anh huéng manh mé va
tryc tiép nhat dén hoat déng cta Jobkey. Su phat trién ciia cac nén tang sb va cong
nghé tuyén dung da 1am thay d6i cach doanh nghiép tiép can Gmg vién ciing nhu cach
ngudi lao dong tim kiém viée lam. Viéc tng dung cong nghé hiéu qua khong chi
gitip Jobkey riit ngan quy trinh tuyén dung, t6i wu chi phi ma con nang cao trai
nghiém nguoi dung, tu dé tao loi thé canh tranh rd rét va 1a nén tang cho sy phat
trién 1au dai ctia doanh nghiép.

2.2.3. Céac nguon lyc ciia doanh nghiép dnh hwéng dén hoat dong kinh doanh

2.3.3.1.Yéu to co sé vt chat
> Vitri kinh doanh: L6 A4 - 13, Puong Nguyén Sinh Sic, Phudng Hoa Minh, Quan

Lién Chiéu, Thanh ph6 Pa Nang, Viét Nam.

Jobkey c¢6 tru s& 1am viée véi tong dién tich 308m2, toa nha c¢6 3 tng. Dién tich khu
vue lam viéc cua cac phong ban: phong ban giam ddc 48m> phong marketing 64m?,
phong kinh doanh 64m?, phong dao tao 30m? va phong sinh hoat chung 40m?. Cach
bb tri ndy giup t6i wu khong gian 1am viéc, tao diéu kién thuan loi cho phdi hop cong
viéc, dao tao nhan sy va xay dung moi truong lam viée 6n dinh cho cong ty.

» Co sO vat chit:

Co sd vat chat ciia Cong ty C6 phan Jobkey duoc dau tu twong di dong bd nhim
dap g nhu cau hoat dong trong linh vuc tuyén dung tryc tuyén va cung (mg nhan
luc. Bén canh hé théng van phong lam viéc, doanh nghiép dac biét chua trong dau tu
vao ha tang cong nghé phuc vu qua trinh van hanh website va cung cap dich vu cho
khach hang.

Vé ha tang s6, Jobkey s& hiru va van hanh website tuyén dung vieclamdanang.vn,
dong vai tro 12 nén tang két ndi giita nguoi lao dong va doanh nghiép tuyén dung.
Website dugc luu trit trén hé thong hosting va may chi truc tuyén, dam bao kha ning
truy cap lién tuc, luu trir dir liéu va hd trg cac hoat dong tuyén dung truc tuyén. Hé
théng nay cho phép doanh nghiép quan Iy thong tin tuyén dung, hd so tng vién, dit

liéu khach hang va cac hoat dong twong tac trén nén tang so.
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Bén canh d6, cong ty xay dung co so dit liéu Gng vién va doanh nghiép tuyén
dung, phuc vu cho hoat dong ding tin tuyén dung, tim kiém tng vién va cung tng
nhan su. Py 1a mot trong nhitng nguodn lyc quan trong gitp Jobkey nang cao ning
lwe cung cap dich vu, rat ngin thoi gian tuyén dung va dap tmg nhanh chong nhu
cau cua khach hang to chic.

V& ning lyc cung tng dich vu, hé thong website cing co s& dit liéu truc tuyén
cho phép cong ty trién khai dong thoi nhiéu chién dich tuyén dung trén pham vi toan
qudc, hd tro doanh nghiép tiép can ngudn tmg vién da dang vé nganh nghé, trinh d6
va kinh nghiém. Pong thoi, nén tang truc tuyén gitip nguoi lao dong dé dang tim
kiém viéc 1am, nop ho so va két ndi voi nha tuyén dung mdt cach thuan ti¢n.

Vé hé thong van phong va trang thiét bi, cong ty duoc trang bi diy du may tinh
dé ban, may tinh xach tay, mdy in, thiét bi mang noi bo, hé thong wifi tc d6 cao va
cac phan mém hd trg cong viée. Cac thiét bi nay dap tng nhu cau xir Iy ho so ung
vién, cham soc khach hang, trién khai hoat dong marketing va van hanh website.
Khong gian lam viéc duoc b6 tri khoa hoc, tao diéu kién thuan loi cho viée phéi hop
gitra cac b phan va nang cao hi€u qua lam viéc cua nhan vién.

Nhin chung, co s vat chit va ha téng cong ngh¢ hién tai ciia Cong ty Co phén
Jobkey dap tng t6t yéu cau van hanh ctia doanh nghiép trong linh vuc tuyén dung
tryc tuyén. Py 1a nén tang quan trong gitp cong ty nang cao chat lugng dich vu, cai
thién trai nghiém nguoi dung trén website va ho tro hiéu qua cho cac hoat dong SEO,

marketing sb trong twong lai.

2.2.3.2. Yéu to ngudn nhan lue

Bang 2.3. Phan tich nguén nhan luc céng ty Coé phdn Jobkey ndm 2023 - 2025

Pon vi tinh: Newoi, Co cdu: %

So sanh So sanh
’ ’ . 2024/2023 2025/2024
Nam | Co cau | Nam Co cau Nam Co cau _ _
Chi tiéu So So
2023 | 2023 | 2024 2024 2025 2025 Ty 18 Ty 18
lwgng lwgng
(%) (%)
(€5) (€5)
TONG SO LUONG
. 13| 100% 11 100% 14 100% 2| -15,38% 3127,27%
NHAN SU
I. PHAN THEO GIOI TINH
1. Nam 7 | 53,85% 6| 54,55% 6| 42,86% -1 | -14,29% 0 0%
2. Nix 6 | 46,15% 50 4545% 8| 57,14% -1 -16,67% 3 60%
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II. PHAN THEO TRINH PO HQC VAN

1. Pai hoc & Cao dang 13| 100% 11 100% 14 100% 2| -15,38% 3| 27,27%
2. Lao dong phé thong 0 0% 0 0% 0 0% 0 0% 0 0%
III. PHAN THEO PO TUO

1. Duéi 25 tudi 3 | 23,08% 1 9,09% 1 7,14% 2| -66,67% 0 0%
2. Tir 25 dén 40 tudi 10 | 76,92% 10| 90,91% 13| 92,86% 0 0% 3 30%
3. Trén 40 tudi 0 0% 0 0% 0 0% 0 0% 0 0%

(Nguon: Phong ké todn — Cong ty C6 phan Jobkey).

% Nhan xét:

Nguon nhén lyc cia Cong ty Co phan Jobkey co sy bién dong vé sd luong trong giai
doan 2023 - 2025. Cuy thé, nam 2024 tong so lao dong cia cong ty dat 11 nguoi, giam 2
ngudi so voi nam 2023 (twong tng giam 15,38%). Nguyén nhan chu yéu xuat phat tir
viéc doanh nghiép thuc hién diéu chinh va tinh gon bd may nhan sy, dong thoi tdi wu
chi phi trong bdi canh thi trudng tuyén dung truc tuyén con nhiéu bién dong. Tuy nhién,
dén nam 2025, sé luong lao dong ting 1én 14 ngudi, ting 3 ngudi so voi nam 2024
(twong tng tang 27,27%). Piéu nay cho thay hoat dong kinh doanh ciia cong ty c6 du
hiéu phuc hoi va phat trién, kéo theo nhu ciu mé rong ngudn nhan lyc dé dap tng cac
muc ti€u tang truong trong giai doan moi.

V& co cdu gidi tinh, ty trong lao dong nam va nit twong dbi can bang. Tuy nhién,
nam 2025 s6 luong lao dong nir ting tir 5 1én 8 ngudi, chiém 57,14% tong lao dong,
trong khi lao dong nam duy tri & muic 6 nguoi. Pidu ndy phan anh xu huéng ting cuong
tuyén dung cho cac vi tri lién quan dén marketing, noi dung va cham séc khach hang.

Xét theo trinh d6 hoc van, lao dong co6 trinh do dai hoc chiém ty trong cao hon, cho
thiy cong ty cha trong chat lwong ngudn nhan lyc, dap tng yéu cau chuyén mén cia
linh vuc dich vu tuyén dung.

Vé do tudi, nhoém lao dong tir 25 dén 40 tudi ludn chiém ty trong chu yéu, tir 76,92%
niam 2023 1én 92,86% niam 2025. Trong khi d6, lao dong dudi 25 tudi c6 xu hudng giam
va cong ty khong c6 lao dong trén 40 tudi. Co cau tudi nay phan anh ngudn nhén luc
ctia doanh nghiép c6 tinh tré trung, ning dong, dé thich nghi voi méi trudng 1am viée sb
hoa va phu hop véi dic thu hoat dong trong linh vire tuyén dung truc tuyén.

Nhin chung, mac du $6 luong lao dong co su bién dong trong giai doan 2023 - 2025,
nhung co ciu ngudn nhén lyc cua Cong ty C6 phan Jobkey van dugc duy tri theo hudng
hop ly. Doanh nghiép s& hiru doi ngii nhan sy ¢6 trinh d§ chuyén mon cao, tap trung &

d6 tudi lao dong sung sirc va c6 kha ning thich tng t6t v6i su thay dbi cua thi trudng.
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Viéc gia ting nhan su trong nam 2025 cho thay cong ty dang timg budc mé rong quy

mo hoat dong, tao nén tang thuan loi dé nang cao nang lyc canh tranh va phat trién bén

virng trong thoi gian toi.

2.2.3.3. Yéu t6 ngudn lwc tai chinh

Bang 2.4. Bang nguon lyc tai chinh ciia cong ty nam 2023 - 2025
Don vi tinh: VND, Co cau: %

A. TAI SAN
NGAN HAN 1.693.582.803 | 1.675.056.929 | 2.133.934.309 | -18.525.874 | -1,09% | 458.877.380 | 27,39%
L. Tién & cac
khoan twong | 1.689.609.318 | 1.649.532.929 | 2.108.413.786 | -40.076.389 | -2,37% | 458.880.857 | 27,82%
duong tién
II. Khoan phai
g 0 25.524.000 25.520.523 25.524.000 100% 3477 1 -0,01%
thu ngan han
I1I. Hang ton
o 0 0 0 0 100% 0 100%
(0]
IV. Pau tu tai
chinh ngan 0 0 0 0 100% 0 100%
han
B. TAI SAN
DAL HAN 557.781.252 | 490.171.404 | 422.561.556 | -67.609.848 | -12,12% | -67.609.848 | -13,79%
I. Tai san cd
dinh 0| 490.171.404 | 422.561.556 | 490.171.404 100% | -67.609.848 | -13,79%
n
I1. Pau tu tai
0 0 0 0 100% 0 100%

chinh dai han
TONG TAI
ST 2.251.364.055 | 2.165.228.333 | 2.556.495.865 | -86.135.722 | -3,83% | 391.267.532 | 18,07%

+
C.NOQ PHAI
TRA 391.202.122 | 348.467.636 | 474.608.853 | -42.734.486 | -10,92% | 126.141.217 | 36,20%
I. No ngan
. 391.202.122 | 348.467.636 | 474.608.853 | -42.734.486 | -10,92% | 126.141.217 | 36,20%
an
II. No dai han 0 0 0 0 100% 0 100%
D. VON
CHU SO 1.860.161.933 | 1.816.760.697 | 2.081.887.012 | -43.401.236 | -2,33% | 265.126.315 | 14,59%
HUU
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TONG
NGUON 2.251.364.055 | 2.165.228.333 | 2.556.495.865 | -86.135.722 | -3,83% | 391.267.532 | 18,07%
VON (C + D)

(Nguén: Phong Ké todn - Cong ty Cé phan Jobkey)

Nhén xét:

< Co ciu tai san

Qua bang nguon luc tai chinh cta cong ty giai doan nam 2023 - 2025, quy md
téng ngudn von ciua Cong ty C6 phan Jobkey c6 su bién dong. Cu thé, tng tai san nim
2024 dat 2.165.228.333 dong, giam 86.135.722 dong, twong tmg giam 3,83% so véi
nam 2023. Tuy nhién dén ndm 2025, tong ngudn von ting 1én 2.556.495.865 dong, ting
391.267.532 ddng twong ung ting 18,07% so v&i nam 2024. Pidu ndy cho thiy Jobkey
d3 md rong quy mo hoat dong va ting cudng ngudn luc tai chinh trong nam 2025.

Xét vé co ciu tai san, tai san ngin han ludn chiém ty trong 16n trong tong tai san
ctia cong ty. Nam 2024, tai san ngin han giam 18.525.874 dong, giam 1,09% so voi nim
2023, chi yéu do khoan tién va cac khoan twong duong tién giam. Tuy nhién dén nam
2025, tai san ngin han ting 58.877.380 ddng, ting 27,39% so v&i nim 2024, cho thiy
kha ning thanh khoan va ngu(‘Sn von luu dong cua Jobkey dugc cai thién. Cac khoan
phai thu ngan han xuét hién tir nam 2024 véi gia tri 25.524.000 dong va gan nhu khong
thay d6i trong nim 2025, phan 4nh hoat dong céng no khach hang twong d6i 6n dinh.

Déi véi tai san dai han, nam 2024 cong ty ghi nhan gia tri tai san ¢ dinh dat
490.171.404 déng, thé hién su du tu vao co s& vat chit va ha t?mg phuc vu hoat dong
kinh doanh. Céc tai san niy bao gom hé thong may tinh, thiét bi van phong, noi that lam
viéc, thiét bi mang va cac hang muc cong ngh¢ phuc vu van hanh doanh nghi¢p. Ngoai
ra, d6i v6i doanh nghiép hoat dong trong linh vuc tuyén dung truc tuyén nhu Jobkey,
cac tai san vo hinh nhu website vieclamdanang.vn, tén mién, phin mém quan 1y tuyén
dung, co s& dit liéu tng vién va doanh nghiép tuyén dung ciing dong vai tro quan trong
trong viéc tao ra gia tri va loi thé canh tranh cho doanh nghiép. Pén nam 2025, tai san
dai han giam 67.609.848 dong, twong tmg giam 13,79% so véi ndam 2024, chii yéu do
qua trinh khau hao tai san c6 dinh trong qua trinh sir dung. Piéu nay cho thay cong ty
da c6 sy dAu tu vao ha tﬁng va cong ngh¢ phuc vu hoat dong kinh doanh, tuy nhién chua
phat sinh cac khoan dau tu dai han quy mé 16n trong nam 2025.
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% Co cAu ngudn von

V& ngudn vdn, ng phai tra ludn chiém ty trong kha cao trong tong ngudn von.
Niam 2024, no phai tra giam 42.734.486 dong, giam 10,92% so v&i ndm 2023, gop phan
giam 4p luc tai chinh cho doanh nghiép. Tuy nhién dén nim 2025, no phai tra ting manh
126.141.217 ddng, tang 36,20% cho thiy cong ty di sir dung thém ngudn von vay hoic
cac khoan no ngén han dé tai tro cho hoat dong kinh doanh. Trong khi do, von chu sé
hitu nim 2024 giam 43.401.236 dong, giam 2,33% nhung dén niam 2025 ting
265.126.315 dong, tang 14,59%, phan anh nang lyc tai chinh cta doanh nghiép dugc cai
thién va kha nang tu chil vé vén ¢6 xu hudng tét hon.

Nhin chung, nguén lyc tai chinh ciia Cong ty Co phan Jobkey trong giai doan
2023 - 2025 c6 xu hudng phat trién tich cuc. Mic di ndam 2024 quy mo ngudn vén giam
nhe, nhung dén nim 2025 doanh nghiép di mé rong tong tai san, gia ting von chi s&
hitu va nang cao ning luc tai chinh. Tuy nhién, ty trong no phai tra van ¢ mirc tuong doi
cao, do d6 cong ty can tiép tuc kiém soat tot cac khoan ng va nang cao hiéu qua str dung

von nham dam bdo su phat trién bén virng trong nhitng nam ti€p theo.

¢ Phan tich tinh hinh hoat dong Kinh doanh ctia don vi thwe tap

Badng 2.5. Bdo cdo két qua kinh doanh ciia cong ty nam 2024 - 2025
Don vi tinh: VND/ Ty lé: %

Nam 2024 Nam 2025 So sianh 2025/2024
Chi tiéu
Gia tri (VND) Gia tri (VND) Gia tri Ti 1€ (%)
Doanh thu ban hang va cung cép dich
297.617.272 1.526.761.929 1.229.144.657 413%
vu
Céc khoan giam trur doanh thu 0 0 0 0%
Doanh thu thuéin vé ban hang va cung
, 297.617.272 1.526.761.929 1.229.144.657 413%
cap dich vu
Loi nhuén gép vé ban hang va cung cip
297.617.272 691.097.389 393.480.117 132,21%
dich vu
Doanh thu hoat dong tai chinh 4917 8.828 3911 79,54%
Chi phi tai chinh 40.493.822 29.759.291 -10.734.531 -26,51%
Chi phi quan 1y kinh doanh 298.590.409 345.724.108 47.133.699 15,79%
Loi nhuin thuin tir hoat dgng kinh
-41.462.042 315.622.818 357.084.860 861,23%
doanh
Thu nhédp khac 4.306 2.977 -1.329 -30,86%
Chi phi khac 1.943.500 3.156.673 1.213.173 62,42%
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Nim 2024 Nim 2025 So sanh 2025/2024
Chi tiéu
Gia tri (VND) | Gia tri (VND) Gia tri Ti 18 (%)

Loi nhuan khac -1.939.194 -3.153.696 -1.214.502 -62,63%
Téng chi phi 341.027.731 378.640.072 37.612.341 11,03%
Loi nhuén truée thué -43.401.236 312.469.122 355.870.358 819,95%
Thué TNDN 0 47.343.869 47.343.869 100%
Loi nhuén sau thué TNDN -43.401.236 265.125.253 308.526.489 710,87%

(Nguon: Phong Ké todn - Cong ty Cé phan Jobkey)
% Phan tich co cAu doanh thu

Nhin vao bang phan tich két qua hoat dong kinh doanh cta Céng ty C6 phan
Jobkey giai doan 2024 - 2025 cho thay doanh thu ctia doanh nghiép c6 su ting trudng
rat tich cuc. Cu thé, doanh thu ban hang va cung cép dich vu nam 2025 dat 1.526.761.929
dong, ting 1.229.144.657 dong, tuong tng ting 413% so v4i nim 2024. Do trong ca hai
niam cong ty khong phat sinh cic khoan giam trir doanh thu nén doanh thu thuan ciing
dat mirc twong ng 1a 1.526.761.929 dong, ting 413% so véi nam trude.

Sy ting truong manh ctia doanh thu chu yéu dén tir viée cong ty mé rong hoat
dong cung tng nhan sy va dich vu tuyén dung cho cac doanh nghiép. Bén canh d6, nhu
cau tuyén dung trén thi truong lao dong phuc hoi tich cuc sau giai doan kho khan cua
nén kinh té da gitp sé lugng khach hang doanh nghiép ting 1én. Ngoai ra, viéc diy manh
hoat dong marketing truc tuyén, khai thac hiéu qua website tuyén dung va mé rong mang
lu6i khach hang ciing gop phan gia ting dang ké doanh thu trong nam 2025.

Déi v6i khoan muc “Cac khoan giam trir doanh thu”, trong ca hai nim 2024 va
2025 déu khong phat sinh. Diéu ndy cho thdy doanh thu ctia cong ty c6 chit lugng tdt
va twong dbi 6n dinh, dong thoi cho thay Jobkey khong phai 4p dung nhiéu chinh sach
giam gia hay chiét khau thuong mai dé thic day doanh sé.

Diéu nay phan anh cac dich vu ctia cong ty van duy tri duoc tinh canh tranh va
dugc khach hang chap nhan véi mie gia hién hanh, qua d6 gop phan dam bao hi¢u qua
doanh thu va loi nhuan.

Ngoai ra, doanh thu hoat dong tai chinh cia cong ty tuy chiém ty trong nhé trong
tong doanh thu nhung ciing c6 sy gia ting. Nam 2025, doanh thu hoat dong tai chinh dat
8.828 dong, tang 3.911 dong, tuong tng ting 79,54% so v6i nam 2024. Piéu niy cho
théy Jobkey da khai thac hi¢u qua hon cac nguén thu tir hoat dong tai chinh, méc du day
van khong phai 1a ngudn thu chu yéu cia cong ty.
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Nguyén nhan chu yéu 1a do cong ty tin dung tot hon ngudn tién nhan réi thong
qua cac khoan tién giri ngan hang hodc cac hoat dong tai chinh ngan han. Tuy nhién, day
van 1a ngudn thu khong déng ké va khong anh hudng nhiéu dén co cdu doanh thu chung
cua doanh nghiép.

% Co cAu chi phi

Tong chi phi ciia cong ty ndm 2024 13 341.027.731 dong, sang nim 2025 ting
1én 378.640.072 dong, twong tmg ting 37.612.341 ddng. Mirc ting chi phi thap hon rat
nhiéu so v6i téc do ting doanh thu, cho thiy Jobkey d3 kiém soat chi phi kha hiéu qua
trong qua trinh mé rong hoat dong kinh doanh.

Diéu nay cho thiy doanh nghiép di khai thac hiéu qua ngudn lyc hién c6 va tin
dung duoc loi thé quy mo trong qua trinh phat trién. Mic du doanh thu ting manh nhung
cong ty khong phai gia ting chi phi twong g, tir d6 gitp cai thién dang ké hiéu qua
kinh doanh.

Chi phi tai chinh ndm 2025 dat 29.759.291 dong, giam 10.734.531 dong, twong
g giam 26,51% so v6i naim 2024. Viéc chi phi tai chinh giam cho thiy Jobkey d3 quan
1y tot hon cac khoan vay va nghia vu tai chinh, gop phan cai thién két qua kinh doanh.

Nguyén nhan c6 thé xuét phat tir viéc cong ty giam b6t cac khoan vay ngén han,
t61 wu hoa dong tién hodc giam chi phi 131 vay trong qua trinh hoat dong. Diéu nay gop
phan 1am giam ap lyc tai chinh va nang cao kha ning sinh 15i ctia doanh nghiép.

Trong khi d6, chi phi quan 1y kinh doanh nim 2025 1a 345.724.108 ddng, ting
47.133.699 dong, twong tmg ting 15,79% so véi nam 2024. Sy gia ting nay 13 phu hop
v6i xu huéng mo rong hoat dong cua doanh nghiép, bao gdm céc chi phi lién quan dén
nhan sy, quan 1y va van hanh. Tuy nhién, tbe do ting ctia khoan muc ndy van thép hon
nhiéu so véi toc d6 ting doanh thu, cho thdy hiéu qua quan 1y chi phi cta cong ty duoc
cai thién dang ké.

Sy gia ting ndy chil yéu xuat phat tir viéc mo rong quy mo hoat dong kinh doanh,
tang chi phi nhan sw, chi phi quan Iy vin phong, dau tu cho hoat dong marketing va duy
tri hé thong website tuyén dung. Tuy nhién, téc do ting ctia chi phi quan 1y thap hon rat
nhiéu so véi toc d6 ting doanh thu, cho thiy doanh nghiép dang st dung chi phi quan
ly twong d6i hiéu qua.

« Loi nhuan
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Vé loi nhuan, két qua kinh doanh cuia cong ty co su cai thién rat rd rét trong giai
doan 2024 - 2025. Nam 2024, cong ty ghi nhan 13 trude thué 43.401.236 dong. Sang
nam 2025, loi nhuén trudc thué dat 312.469.122 dong, ting 355.870.358 dong so véi
nam trude, twong ung ting 819,95%. Két qua nay cho thiy Jobkey da chuyén bién tir
tinh trang thua 1 sang c6 13i voi muc loi nhudn twong déi cao.

Két qua nay phan anh hiéu qua tir chién lurge mé rong thi trudng, gia ting sd
luong khach hang doanh nghiép va nang cao chat lwong dich vu tuyén dung ciia Jobkey.
Dong thoi, viée kiém soat tot cac khoan chi phi di tao didu kién dé doanh thu ting truéng
chuyén héa thanh 1gi nhuan thuc té.

Loi nhuén thuan tir hoat dong kinh doanh cling c6 su cai thi€én manh mé€, tor murc
am 41.462.042 dong nam 2024 1én 315.622.818 dong ndm 2025, ting 357.084.860 dong,
tuong tng tang 861,23%. Pay la minh ching cho viéc Jobkey da nang cao hi¢u qua
hoat dong kinh doanh ¢t 161 va tan dung tdt co hoi tang truong thi truong.

Diéu nay cho thdy hoat dong kinh doanh cdt 151 ctia cong ty da dat hiéu qué cao
hon, dong thdi khang dinh cac dich vu tuyén dung va cung (mg nhan su dang mang lai
gia tri 16n cho doanh nghiép.

Do phat sinh 191 nhuan trong nam 2025, cong ty da thyc hién nghia vu thué thu
nhap doanh nghiép vai s6 thué phai nop 1a 47.343.869 dong. Sau khi trir chi phi thué,
loi nhu4n sau thué nim 2025 dat 265.125.253 dong, ting 308.526.489 dong so v4i nim
2024, tuong tng ting 710,87%. Piéu nay phan anh hiéu qua hoat dong kinh doanh va
kha ning sinh 16i ctia doanh nghiép da duoc cai thién dang ké.

Sy gia ting loi nhudn sau thué 13 minh ching cho kha niang khai thac thi truong
hi€u qud, nang cao nang lyc canh tranh va cai thién hi¢u qua quan tri tai chinh ctia Jobkey
trong nam 2025.

Nhin chung, két qua kinh doanh giai doan 2024 - 2025 cho thay Cong ty C6 phan
Jobkey da dat dugc sy tdng trudng vuot bac. Doanh thu ting manh trong khi chi phi chi
tang & mirc thap, tham chi chi phi tai chinh con giam, gitp Jobkey chuyén tir trang thai
thua 16 sang c6 13i. Piéu nay cho thiy cic hoat dong kinh doanh cia cong ty trong nim
2025 da dugc trién khai hiéu qua hon, déng thoi phan dnh ning luc quan 1y chi phi va
khai thac thi truong duoc nang cao. Trong thdi gian t&i, doanh nghiép can tiép tuc phat
huy loi thé hién c6, mé rong thi trudng va duy tri kiém soat chi phi dé dam bao toc do

tang trudng bén virng va nang cao kha nang sinh 1o1.
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Nguyén nhan chu yéu dén tir sy phuc hoi cua thi trudng lao dong, nhu cau tuyén
dung gia tang, hiéu qua hoat dong ctia website tuyén dung, kha ning mé rong tép khach
hang doanh nghiép va viéc kiém soat chi phi trong ddi tét. Pay 1a nhirng yéu té quan
trong giup doanh nghiép nang cao kha ning sinh 10 va tao nén tang cho su phat trién
bén virng trong nhitng nam tiép theo.

2.3 THU'C TRANG HOAT PONG TRUYEN THONG VA TOI UU HOA CONG
CU TiM KIEM (SEO) WEBSITE VIECLAMDANANG.VN CUA CONG TY CO
PHAN JOBKEY

2.3.1 Bo phén phu trach truyén théng va SEO

Tai Cong ty Co phan Jobkey, hoat dong truyén thong va tdi vu hoa cong cu tim
kiém (SEO) duoc t6 chirc va quan 1y truc tiép boi phong Marketing. Bo phan nay dong
vai trd quan trong trong viéc xay dung hinh anh thuong hiéu, gia ting kha ning tiép can
khach hang va thic day hiéu qua kinh doanh thong qua nén tang sb.

Co ciu nhan su cia bd phan duogc td chirc theo hudng tinh gon nhung dam bao
chuyén mén hoa, bao gdm:

e Trudng phong Marketing (01 nguoi): La nguoi chiu trach nhiém xay dung chién
lugc truyén thong tong thé, dinh hudng phat trién thuong hiéu, phan bd ngan sach
va thiét lap hé théng KPI cho toan b hoat dong Marketing va SEO. Déng thoi,
truong phong ciling 13 ngudi giam sat hiéu qua trién khai va dua ra cac diéu chinh
chién luge phu hop véi timg giai doan.

e Chuyén vién SEO (01 ngudi): Phu trach toan bd hoat dong SEO, bao gdm nghién
ctru tir khoa, tdi wu k¥ thuat website, xay dung chién luge noi dung chuan SEO
va theo doi hiéu suét tir khoa trén cong cu tim kiém. Ngoai ra, vi tri ndy con chiu
trach nhiém phan tich dir li€u tir cdc cong cu nhu Google Analytics, Google
Search Console dé toi vu hiéu qua hoat dong.

e Nhan vién Content Marketing (02 nguo1): Pam nhan nhiém vu san Xuét ndi dung
bai viét cho website va cac nén tang mang xa hoi. Noi dung duoc xay dung theo
dinh huéng chuan SEO, dong thdi dam bao tinh hiru ich va phii hop véi nhu cau
cua nguoi dung. Bén canh do, doi ngili nay cling chiu trach nhi€ém quan 1y fanpage
tuyén dung ctia Facebook, LinkedIn nhim gia ting luong truy cap vé website.

e (Cong tac vién (11 ngudi): HO tro viét bai vé cac nganh nghé tuyén dung cia

website va trién khai hoat dong xay dung lién két tir cac website khac tré vé
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website vieclamdanang.vn dé Google danh gia d6 uy tin, cai thién thir hang tir

khoa, va tang luu luong truy cap tu nhién giup Jobkey mé rong quy mo ndi dung

nhanh chéng ma khong lam gia ting chi phi c¢6 dinh.

Nhin chung, bé phian Marketing ctia Jobkey dugc t6 chtrc theo mé hinh két hop
giita nhan sy cb dinh va cong tac vién, gitp t6i wu chi phi nhung van dam bao hiéu qua
trién khai cac chién dich truyén thong va SEO.

2.3.2 Khan thinh gid muc tiéu ciia SEO

Website vieclamdanang.vn huéng toi hai nhom dbi twong muc tiéu chinh, bao
g6m ngudi lao dong (B2C) va nha tuyén dung (B2B). Viéc xac dinh rd chan dung khach
hang muc tiéu giup doanh nghiép xay dung ndi dung va chién lugc truyén théng phu
hop.

Nhém nguweoi lao dong (B2C): Pay 1a nhom ddi twong chiém ty trong 16n vé luu
lugng truy cap website. Do tudi dao dong tir 18 dén 45, bao gdm sinh vién méi ra truong,
nguoi lao dong phod théng va lao dong ¢ kinh nghiém. Ho c6 nhu cau tim kiém viéc
1am 6n dinh, thong tin tuyén dung minh bach, cap nhat nhanh chéng va dé tiép can.

Hanh vi ciia nhom nay thuong bat dau bang viéc tim kiém trén Google vai cac tir
khoéa nhu “viéc 1am Pa Néng”, “tuyén dung méi nhét”, sau dé truy cip vao website dé
xem chi tiét va ing tuyén.

Nhém nha tuyén dung (B2B): Pay 1a nhom khach hang mang lai ngudn doanh
thu chu yéu cho website. Pdi twong bao gom cac doanh nghiép c6 nhu cau tuyén dung
nhan sy thudc nhiéu linh vuc nhu thuong mai - dich vy, cong ngh¢ thong tin, san Xuét,
logistics, tai chinh - ngan hang va du lich. Nhu cau ctia nhom khach hang nay 13 tim
kiém ngudn ung vién chat lugng, tdi uu chi phi tuyén dung, rat ngan thoi gian tuyén
dung va nang cao hiéu qua tiép can tng vién.

Hanh vi ctia ho thuong bat dau bang viée tim kiém trén Google véi cac tir khoa
nhu “ding tin tuyén dung Da Ning”, “website tuyén dung uy tin”, “dich vu tuyén dung
nhan sy”, sau d6 truy cap website dé tim hiéu thong tin dich vu, bang gia va lién hé tu
van. Pay 1a nhoém khach hang c6 vai trd quan trong trong viéc tao doanh thu va quyét
dinh hiéu qua hoat dong kinh doanh ctia Cong ty C6 phan Jobkey.

2.3.3 Muc tiéu cia SEO
Muc tiéu truyén théng ciia website vieclamdanang.vn duge xac dinh 16 rang va

gan lién voi chién lugc phat trién dai han ctia doanh nghiép, do la:
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https://vieclamdanang.vn/

Ting trudng lwgng truy cap tu nhién (Organic Traffic) tir 20 - 30% modi quy thong
qua hoat dong SEO. DAy 1a ngudn traffic bén vimng, gitip doanh nghiép giam phu thudc
vao quang cao tra phi.

2.3.4 Thong diép truyén thong website va ndi dung ciia website
Y S— eim  Wuang  SrinicRm A
Viéc lam Pa Nang

Tim kiém lién tay - Nhan ngay céng viéc

Hon 10,000+ nghé nghiép dang ché ban img tuyén

_ _ @ iieitche - M, AT g Q el

& Kinh doanh Vin ng K&toan Ngan hang C Tzolai v Timkiém nang cao

Hinh 2.1. Théng diép cua vieclamdanang.vn dwoc thé hién trén website
(Nguon: Website vieclamdanang.vn ciia céng ty C6 phan Jobkey)
% Thong diép truyén thong cha dao: “Tim kiém lién tay - Nhdn ngay céng viéc”’

Thong diép nay nhin manh vao yéu t6 nhanh chéng, tién loi va hiéu qua trong
qua trinh tim kiém viéc 1am. Qua d6, website huodng dén viec mang lai trai nghiém tbi
vu cho nguoi ding khi c6 thé d& dang tiép can thong tin tuyén dung va nhanh chdng tim
duogc cong viéc phu hop. Pong thoi, thong diép cling gop phan thé hién cam két ciia nén

tang trong viéc rut ngan khoang cach gitra ngudi lao dong va nha tuyén dung.

¢ Noi dung cot 161 cua website:

Q Hotline: 0777.519.555 (@@ contact@vieclamdanang.vn &‘ bang ky & Dang nhap

Viéc lam Nha tuyén dung

%VIECLAMDANANG.VN Ban tin viéc lam Pa Nang___Lién hé

Viéc lam Pa N5ng Bdo Ve

Tim kiém lién tay - Nhan ngay c6

Hon 10,000+ nghé nghiép dang chi' bEteEsy

Bién phién dich

_ _ @ e ' = . ol Q ——

@ Kinhdoanh  VanPhong  K&todn  Nganhang C Taoki v Timkiém néng cao

Hinh 2.2. Danh muc nghé nghiép duoc thé hién trén website
(Nguon: Website vieclamdanang.vn ciia céng ty C6 phan Jobkey)
Hé théng tin tuyén dung da dang nganh nghé: Cung cap thong tin tuyén dung tir
cac nhom nganh hot (Van phong, Kinh doanh/Sales, Nhan su, Marketing/Content, Ky
thuat, CNTT) cho dén cac nhom nganh dich vu (Nha hang - Khach san, Thu ngan, Pha
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ché, Giao nhan) va Lao dong phd thong,... giup ngudi dung dé dang tim kiém va lya

chon cong viéc phu hgp vdi nhu cau va nang luc ca nhan.

) Hotline: 0777.519.555 @ comact@vieclamdan g.
%VIECLAMDANANG_VN Viéc lam Nha tuyén dung Ban tin viéc 1am Da Nang Lién hé © DANG TIN

Viéc lam Pa Nang

Tim ki€ém lién tay - Nhan ngay cong viéc

Hon 10,000+ nghé nghiép dang chd ban tng tuyén

_ _ @ e ot cie i e ” = e Q e

@ Kinhdoanh V.

ai wong K 2 Ng g
e Loc theo mure luong v |I!| Loc theo cép bac v = Loc theo theo loai hinh cong vi... v 'i' Loc theo kinh nghiém v

& todn C Taolai A~ Tim kiém nang cao

Hinh 2.3. Bé loc tim kiém da chiéu dwoc thé hién trén website
(Nguon: Website vieclamdanang.vn ciia céng ty C6 phan Jobkey)

Bé loc tim kiém da chiéu (Téi wu héa UX):

o Theo mitc lwong va thoi gian lam viéc: Nguoi dung co thé loc tin tuyén dung dua
trén mirc thu nhap nhu luong ¢ dinh, luong thoa thuan hoic hoa hong, dong thoi
lya chon hinh thirc lam viéc toan thoi gian hodc ban thoi gian.

e Theo cdp bdc cong viéc: Hé thdng phan loai 16 rang cac cip bac tuyén dung tir
Sinh vién/Cong tac vién/Thuc tap sinh, Nhin vién dén Quan 1y va Quan 1y cép
cao, giup tmg vién dé dang xac dinh vi tri phu hop vé6i ning luc va dinh hudng
nghé nghiép.

o Theo logi hinh cong viéc: Website hd tro phan loai viéc 1am theo tung linh vuc
va hinh thirc cong viéc khac nhau, dap ung da dang nhu cau tuyén dung va tim
viéc cua nguoi dung.

o Theo kinh nghiém lam viéc: Ngudi dung co thé tim kiém viéc lam dua trén sb
nam kinh nghi¢m yéu cau nham tao thun lgi cho qua trinh tim viéc phu hop va
nhanh chéng cho ngudi lao dong.

Théng tin thi triong lao déng: Cap nhat cac xu huéng tuyén dung, mirc lvong va
chinh sach lién quan dén bao hiém, phap luit lao dong. Noi dung ndy gitp ngudi ding
c6 cai nhin tong quan va dua ra quyét dinh nghé nghiép phu hop.

Nhin chung, ndi dung ciia website dugc xay dung theo dinh hudng cung cap gia
trj toan dién cho ngudi dung, khong chi ding lai ¢ viéc dang tin tuyén dung ma con hd
trg phat trién k¥ ning va dinh huéng nghé nghiép lau dai.

2.3.5 Hoat dong tdi wu héa cong cu tim kiém trén Google ciia website

2.3.5.1 Cai thién toc d9 tai trang ciia website
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Trong quan tri website thuong mai dich vu tuyén dung, toc do tai trang khong chi
12 mot s6 k¥ thuat don thudn ma con 13 yéu t6 thi chét quyét dinh tAm 1y va hanh vi cta
nhém khach hang B2C (ngudi tim viéc). Nhan duoc biéu thic dat tim quan trong,
Jobkey dd chu dong phat trién cac bién phap thuc té nhim t6i wu hoa hiéu suit cho
website vieclamdanang.vn, cu thé nhu sau:

Jobkey wu tién lua chon nha cung cap Viettel IDC hé théng trung tam dit liéu dat
tai Viét Nam nhu dé dam bao khoang cach dia 1y gan nhat véi nguoi ding quan trong
tai khu vuc Pa Néng, tir d6 giup giam thiéu téi da thoi gian cho doi khi truy cap trang
web.

Moi hinh anh trudc khi tai 1én déu duoc nén xudng dung luong dudi 120KB ma
van dam bao do sic nét gitp giam dung luong tép tin tir 25% dén 35% so véi thong
thuong.

Nhan vién k¥ thuat ciia Jobkey di tién hanh diéu khién va loai bo cac doan ma
thira khong can thiét trong HTML, CSS va JavaScript nguén ma hé thong. Viéc sir dung
cac k¥ thuat nhu nén ma ngudn gitp trinh duyét ctia ngudi dung xt 1y dit liéu nhanh
hon, nho d6 cai thién dang ké tdc d6 hién thi ndi dung trén cac thiét bi di dong.

Chan doan cac van dé vé hiéu suat

86 87 @ 100

Hiéu suat Ho trg tiép can Phuong phap hay SEO
nhat

Hiéu suét -
c gi 6. Diém hidu qua duoc tinh truc _
tinh x -
A 049 = ® -
CAC CHi 56 Ché dd xem mé riing
@ First Contentful Paint @ Largest Contentful Paint
0,8 giay 0,9 giay
Total Blocking Time ® Cumulative Layout Shift
210 mili giay 0.007
A SpeedIndex
2,7 giay
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Hinh 2.4. Téc dj tdi trang ciia vieclamdanang.vn
(Nguon: Google PageSpeed Insights)

Badng 2.6. Hé thong tiéu chudn danh gid cdc trang web hiéu sudt.

Céc chi s6 DPon vi | Nhanh (Xanh | Trung binh Cham (bo)
14) (Cam)
FCT - Chi sb hién thi | Giay 0-1.8 1,8-3 >3
noi dung dau tién
TBT - Chi s6 tong thoi | Mili gidy 0—200 200 — 600 > 600
gian chdn
SI — Chi s6 toc do Giay 0-3,4 34-58 > 5,8

LCP — Thoi gian hién
thi ndi dung 16n nhét

CLS — Thay ddi b6 | Giay <0,1 0,1-0,25 >5.8

cuc tich iy

(Nguon: pagespeed.web.dev)

Theo PageSpeed Insights ctia Google do duoc diém hiéu suit trang
vieclamdanang.vn dat 86/100 diém. Piém hiéu suat dugc cham dua trén cac tiéu chi:
Hinh anh c6 ndi dung dau tién, Hinh anh c6 ¥ nghia dau tién, Chi sb tbc do, CPU nhan
roi dau tién, Thoi diém tuong tac, Thoi gian phan hoi 1an twong tac dau tién tdi da co
thé. Cac tiéu chi khac trong Danh muc hiéu suit cta ciing anh huéng dén Piém hiéu
suat cla trang, 1a cac muc Ung dung web lly tién, Hiéu suit, Kha nang truy cap, Thuc
tién tot nhat va SEO.

% Hién thi n6i dung dau tién (First Contentful Paint - FCP): 0,8 gidy

Chi s6 Hién thi n6i dung dau tién (FCP) danh d4u thoi diém hién thi vin ban hodc
hinh anh dau tién. N6 do ludng thoi gian trinh duyét hién thi doan ndi dung DOM dau
tién sau khi nguoi dung diéu hudng dén trang web.

Chi s6 FCP cua website vieclamdanang.vn hién dang thudc mirc diém cao trong
thang d4nh gia ciia Google, cho thay thoi gian hién thi ndi dung dau tién dién ra nhanh
chong. Piéu nay dong nghia véi viée nguoi dung ¢ thé nhin thiy ndi dung ban dau cua
trang chi sau mot khoang thoi gian ngin, tir d6 tao cam giac website tai nhanh va ting
trai nghiém nguoi dung.

% Tong thoi gian chin (Total Blocking Time - TBT): 210 mili gidy
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Chi sb tong thoi gian chin (TBT) do tong luwong thdi gian ma mot trang bi chan phan
hdi thong tin dau vao cua ngudi dung, ching han nhu nhip chudt, nhin man hinh hoic
nhan ban phim. Téng dugc tinh bang cach cong phan chin cua tat ca cac tac vu dai giira
thoi gian hién thi noi dung dau tién va thoi gian tuong tac. Bat ky tic vu ndo thyc thi 1au
hon 50 ms déu 13 tac vu dai. Khoang thoi gian sau 50 ms 1 phan chan.

Véi gia tri TBT dat 210 mili gidy, website vieclamdanang.vn dang nim trong
ngudng kha theo tiéu chuan danh gia ctia Google. Diéu nay cho thiy trang web c6 kha
ning phan hdi twong d6i nhanh ddi véi cac thao tac clia ngudi dung, han ché tinh trang
“do” hodc phan hoi cham trong qua trinh sir dung. Nho d6, trai nghiém tuong tac cia
ngudi ding dugc cai thién dang ké, gop phan ning cao marc do hai 10ng va giit chan
ngudi dung trén trang.

% Chi s6 toc d06: 2,7 gidy

Chi s6 toc do (Speed Index) phan anh mirc d6 nhanh chéng ma noi dung ctia mot
trang web duoc hién thi mot cach truc quan ddi véi nguoi dung. Chi sé nay dugc do
luong thong qua viéc cong cu Lighthouse ghi lai qué trinh tai trang dudi dang video, sau
d6 phan tich tién trinh hién thi noi dung giira cac khung hinh bang mé-dun Speedline
ctiia Node.js dé dua ra diém s6 danh gia.

Véi gia tri 2,7 giay, chi s6 tbc d6 ctia website Vieclamdanang.vn dang nam trong
mirc tot theo tidu chuan danh gia t6t. Diéu nay cho thay phan 16n ndi dung quan trong
ctia trang dugc hién thi twong d6i nhanh, gitup ngudi dung nhanh chéng tiép can thong
tin can thiét ngay sau khi truy cap.

% Thoi gian hién thi ndi dung 16n nhét (Largest Contentful Paint - LCP): 0,9 gidy

Thoi gian hién thi ndi dung 16n nhat (LCP) do thoi diém phan tir hinh anh hoic
van ban c6 kich thudc 16n nhat trong khung nhin dugc hién thi trén man hinh. Didu nay
cho thay noi dung chinh ciia trang dugc hién thi gan nhu ngay lap tirc sau khi nguoi
dung truy cap, gop phan tao 4n tuong vé mot website ¢ toc do tai nhanh va hiéu suit
cao.

% Thay d6i bd cuc tich lily (Cumulative Layout Shift - CLS): 0,007

Thay d6i b cyc tich liiy (CLS) 1a thudc do s6 lugng vé muc do thay d6i bd cuc
16n nhat dbi v6i moi lan thay d6i bo cuc khong mong muébn xay ra trong toan bd thoi
gian hoat dong cua mot trang. Sy thay ddi cuc dién Xay ra bat cr khi nao mot phﬁn tr

hién thi sy thay d6i vi tri ctia n6 tir mot khung duoc xuat sang khung tiép theo.
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Véi gia tri 0,007 chi s6 CLS cua website vieclamdanang.vn dang nam trong mirc
rat tot theo tiéu chuan ctia Google (duéi 0,1). Didu nay cho thdy bd cuc trang web hau
nhu khong bi x€ dich trong qua trinh tai, giip nguoi dung thao tac chinh xac va tranh

cac 101 nhu bam nham do ndi dung thay doéi vi tri.

2.3.5.2 Cai thién céu tric clia website

&0 Hotline: 0777.519.555 contact@vieclamdanang.vn f yvoe© @ & Ding nhap

%VECLAMDANAN&VN Vieclam  Nhatuyéndung  BantinviéclambaNang  Liénhé © DANG TIN

Viéc lam Pa Nang
Tim kiém lién tay - Nhan ngay cong viéc

Hon 10,000+ nghé nghiép dang ch& ban tng tuyén

_ _ @ s eée e ” = éted céenginhiane v Q fimien

&8 Kinh doanh Vin Phéong K& toan Ngan hang C Teolai v Timkiém nang cao

Viéc lam tuyén gép tai ba Néng Tat c Sinhvién/CTV ~ Nhanvién  Quanly  Quan ly cap cao
Chuyén Vién Kinh Doanh Va CSKH Nhan Vién Lap Du Toan Cha Tri Lap Du Toan
6o Cong Ty C6 Phan Vién Thong FPT (FPT /*\ Cong Ty TNHH Thiét K& Va Xay Dung Bén Vimg @) Cang Ty TNHH Thiét K& Va Xay Dung Bén Viing
Telecom) - CN Hoi An \\\7“/‘ Anh Vi ‘\{ Anh Vi
® 8-20triéu @ 21/06/2026 ® 7-12tiéu (@ 18/06/2026 ® 15-181igu (© 18/06/2026

Hinh 2.5. Cdu triic website vieclamdanang.vn

(Nguon:Website vieclamdanang.vn ciia céng ty C6 phan Jobkey)

vieclamdanang.vn

Dang ky/bang
nhdp

Trang chu Pang tin

— Danh muc viéc lam

—  Nha tuyén dung

L Trang chi tiét viéc lam

So do 2.2. So d6 website vieclamdanang.vn
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So dd website cta vieclamdanang.vn duoc thiét ké kha don gian va dé hiéu.
Website duoc chia thanh 7 muc chinh, méi muc cé chtrc nang riéng biét. Cac muc duoc

sap xép theo thur tu hop 1y, gitp nguoi ding dé dang tim kiém thong tin can thiét, chi

tiét cua tung muc duogc thé hién & bang 2.7 nhu sau.

Bang 2.7. Tinh nang tung muc/site con cua website vieclamdanang.vn

STT | Tén tirng Mo ta
muc/site
con cua
website
1 Trang cha | Trang chil cia website vieclamdanang.vn 13 trang téng quan,
cung cap cac thong tin chinh vé website, bao gom: céc tin tuyén
dung gap tai Pa Néng, top nha tuyén dung hang dau, viéc 1am
Pa Nang m&i cap nhat, viéc 1am hot, viéc 1am Pa Nang hap dan,
viéc 1am Pa Ning theo nganh nghé, viéc lam Pa Ning theo khu
vuc, viée lam Da Ning theo khu cong nghiép.
2 Danh muc | Trang danh myc viéc 1am cung cap thong tin viéc lam theo nganh
viéc lam nghé, theo khu vuc va viée lam ndi bat.
3 Nha tuyén | Cung cép cac thong tin chi tiét vé cong ty va cac tin tuyén dung
dung m&i nhit cia cong ty do.
4 Trang chi | Trang mé ta chi tiét viéc 1am cung cap thong tin chi tiét viéc 1am
tiét viéc | nhu: mo ta cong viéce, yéu cau, quyén loi va thong tin cong ty.
lam
5 bang ky/ | Trang dang ky dang nhéap cho phép nguodi dung dang ky
Ping nhap | tai khoan hodc ding nhap vio tai khoan ciia minh. Dé ding ky
tai khoan, ngudi dung can cung cip cac théng tin nhu: tén, email,
s6 dién thoai, mat khau.
Pé ding nhap, ngudi dung can cung cip email va mat khau cia
minh.
6 Ping tin | Trang dang bai cho phép ngudi dung ding tin tuyén dung. Ngudi
ding cin cung cap cac thong tin vé xe nhu: thong tin tuyén dung,
vi tri, yéu cau, lvong, d6 tudi, gidi tinh,...
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Ngoai ra, ngudi ban cé thé cung cp thém cac thong tin khac

nhu: hinh 4nh, thong tin lién hé tng tuyén.

Viéc thiét 1ap ciu triic va tinh ning nhu trén tao ra nhiing tac dong truc tiép dén
hiéu qua quan tri SEO tai Jobkey.

Thi nhat, ciu trac phan cép ro rang gitp toi wu hoa kha ning 14p chi muc, dam
bao robot ctia Google c6 thé thu thap dit liéu m&i nhat mot cach nhanh chéng ma khong
gap vat can k¥ thuat.

Thir hai, su sip xép logic gitp cai thién cac chi s6 hanh vi, dac biét 1a viéc giam
ty 18 thoat va tang sd trang mdi phién khi ngudi dung duoc diéu hudng mot cach ty nhién
gifra cac muc.

Bén canh d6, doanh nghiép can tiép tuc bd sung va phat trién cac tinh ning hd
trg tao CV truc tuyén ngay trén website nham gia tang trai nghiém nguoi dung va kéo
dai thoi gian tuong tac. Viéc tich hop cac mau CV da dang, cong cu chinh sira truc quan,
Iuu trit hd so ca nhan va tai CV tryc tiép khi ing tuyén khong chi gitip nang cao tinh
tién ich cia nén ting ma con tao thém nhiéu trang ndi dung co gia tri cho SEO. Pong
thoi, day ciing 12 yéu to gbp phan ting luu lugng truy cap tu nhién, cai thién mutc d6 gan
két ctia ngudi dung va nang cao kha ning chuyén doi tir nguoi truy cdp thanh tng vién
tiém ning cho doanh nghiép.
2.3.5.3 Ti wu héa bai viét SEO trén website

No6i dung trén website dong vai tro quan trong trong viéc thu hut, duy tri sy quan
tam cta nguoi dung va gép phan nang cao hiéu qua hoat dong SEO. Chat lugng ndi
dung khong chi anh hudng dén trai nghiém cuia khach hang ma con tac dong truc tiép
dén kha ning hién thi va xép hang cta website trén cac cong cu tim kiém. Tai website
vieclamdanang.vn, doanh nghiép dd xdy dung va trién khai hé théng hudng dan bién
soan ndi dung dua trén checklist content chuan SEO véi cac tiéu chi cu thé nhu sau:

Céc yéu cau d6i véi bai viét trén website duroc xdy dung kha toan dién, bao gom
tir ndi dung, hinh thirc trinh bay dén cac yéu té k¥ thuat SEO On-page. Cu thé, vé noi
dung va van phong, bai viét can dam bao tinh ddc nhat cao, dién dat logic, mach lac,
han ché 16i chinh ta va cht trong yéu t6 trai nghiém theo tiéu chuin E-E-A-T (Experience
- Kinh nghiém, Expertise - Chuyén mon, Authoritativeness - Tham quyén,

Trustworthiness - D6 tin cdy) thong qua viéc 10ng ghép goc nhin c4 nhén, trai nghiém
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thuc té va thong tin trung thuc. Pong thoi, doanh nghiép dic biét chu trong phan tiéu dé
va sapo nham ting kha ning thu hiit ngudi doc ngay tir nhitng ndi dung dau tién.

Bén canh d6, bai viét duoc quy dinh rd vé cau tric trinh bay nham nang cao trai
nghiém ngudi ding. Cac cdu vin va doan vin duogc trién khai ngin gon, d& theo doi, két
hop sir dung céc yéu t6 nhan manh nhu in dam, bang biéu hodc so d6 dé tang tinh truc
quan. Ngoai ra, bai viét con phai tudn tha céc tiéu chuan SEO k¥ thudt nhu t6i vu URL,
Meta Title, Meta Description, hé thong heading va phan bé tir khoa hop 1y trong toan bo
ndi dung.

Doi v6i phan than bai, doanh nghiép yéu cau duy tri mat do tir khéa & muc phu
hop, dam bao sy ty nhién trong dién dat, déng thoi bo sung cac ndi dung hd tro nhu muc
“Cau hoi thuong gip” dé ting kha nang hién thi trén cong cu tim kiém. Song song véi
do6, hinh anh trong bai viét cling duogc t8i uu theo nhiéu tiéu chi nhu dung luong, tén file,
thé ALT, cha thich anh va s6 lugng anh tuong tng véi ting phan ndi dung nham hd tro
SEO hinh anh va cai thién trai nghiém truc quan cho nguoi dung.

Ngoai cac yéu tb trén, bai viét con can duoc tdi vu lién két ndi bo, lién két ngoai,
b6 sung Schema, video nham gia tang thoi gian & lai trang va nang cao hiéu qua SEO
tong thé. Sau khi xuét ban, hiéu qua bai viét dugc doanh nghiép theo ddi thong qua nhiéu
chi s6 nhu thtr hang tir khéa, luong truy cap, CTR, thoi gian trén trang, ty 1€ cudn doc
n6i dung va ty 18 chuyén d6i tir cac nat kéu goi hanh dong.

Dé xac dinh quy trinh trién khai va céc tiéu chuén t6i wu hoa bai viét SEO hudng
dén nhom d6i trong ngudi tim kiém (B2C), théng qua cac bai viét tiéu biéu trén website
vieclamdanang.vn véi tir khoa “Viéc 1am kinh doanh tai Pa Nang”. Tién hanh phan tich
vé cac dir lidu cAu triic, mat do tir khoa va trai nghiém nguoi dung sé dugc phan tich chi

tiét nhu sau:
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Q) Hotline: 0777.519.555 contact@vieclamdanang.vn

%VIECLAMDANANG.VN Viéclam  Nhatuyéndung  BantinviéclamDaNang  Liénhé © DANG TIN

U Théng tin doanh nghiép va ca hoi viéc 1am Kinh doanh tai ba Nang

Nhén vién kinh doanh I3 nhiing ngu®i Iam ra doanh s3 cho doanh nghiép. Céng viéc nhén vién kinh doanh tai Ba Nang luén Id mét ngénh nghg dingtop ~ Muc luc
dau v& 55 luong tuyén dung. Vay khi ting Viéc lam Kinh doanh tai Da Nang cén luu  nhiing gi? héy ciing /LN tim higu chi tiét ngay trong bai viét nay
nhé.

1.Nhu cu tuyén nhén vién kinh doanh Da

Nhu cau tuyén nhan vién kinh doanh Da Nang S

1.1.Nhén vién kinh doanh b&t dong san
Nhan vién kinh doanh la nguds chiu tréch nhiém gidi thiéu, quéng bé céc san pham cia doanh nghiép dén vai khach hang. Tir d6 thuyét phuc khéch hang

tin tudng, déng ¥ mua sén phém, dich vu, nham dat muc tiéu dem doanh thu vé cho doanh nghiép. 1.2.Nhén vién kinh doanh 6 16

€6 mét diéu rét chic chén I3 céc doanh nghiép kinh doanh céc sén phém, dich vu tai Da Nang thi déu c6 nhu cau tuyén nhén vién kinh doanh Da Néng. 1.3.Nhén vién kinh doanh ndi that
Chinh vi véy, mdi trudng viéc Iam kinh doanh D& Néng thuting rét sbi déng. Dudi day 1a mét s3 cdng viéc thube nhém nganh kinh doanh mé céc doanh . " .
nghiép tuyén dung: 1.4.Nhén vién kinh doanh thiét bi y t&/

trinh dugc vién
1.5.Nhén vién kinh doanh tour

1.6.Nhan vién kinh doanh vt liéu xay
dung

1.7.Nhén vién kinh doanh khéch san
1.8.Nhén vién kinh doanh mj phém
1.9.Nhén vién kinh doanh thuc pham

2.Mb ta viéc lam nhén vién kinh doanh tai Da
Nang

3.Khi tuyén nhén vién kinh doanh D& Nang,
céc ting vién can c6 ki néng gi?

4.L5 trinh thang tién khi chon viéc 1am nhan
vién kinh doanh tai Ba Nang

5.Diéu kién dé lam nhén vién kinh doanh tai
DaNang la gi?

6.Mdt s8 céu héi khi di phong van vi tri nhén
vién kinh doanh tai Ba Nang

Thi truding Tuyén Nhén vién kinh doanh D& Néng dang rét s6i déng

Hinh 2.6. Bai viét “Viéc lam kinh doanh tai Pa Néngciia website vieclamdanang.vn

(Nguon: Website vieclamdanang.vn ciia céng ty C6 phan Jobkey)

https://vieclamdanang.vn/nganh-nghe/kinh-doanh

THOMG TINTRANG ~ CHANDOAN  MATEO  BENTROMGMATEO  BEN NGOAI oy, 50 SANH URL/TEN MIEN

KIEM TRA SEO TRANG « Diqur15 A LS4 4 Cinhbéo:2

Phan tich trang

URL v 38 ky i — 1i L Mea
vieClamadanang.vn/ngann-nghesKinn-aoann

Chinh tic s Thé canenical d3 duge thigt I3p cho trang néy va lién két hoat ddng tot. Meo
https:/fvieclamdanang.vn/nganh-nghe/kinh-doanh

Tigu d& ' 56 k1w — 1hi v Meo

Tuyén dung viéc lam Kinh doanh tai D& N

Ma 14 meta it Trung binh 147 ky tu. Tdi vu nhit 1a 160 - 300 ky tu. Meo
Tuyén dung Kinh do i

— . .
m hieu ngay vidc |3

Tidu d& vy Tuyét vail Trang clia ban siF dung céc tigu 38 HTML (<H1= dén <H3=) va chi Mea
cf mét tiéu & <H1> duoc st dung.

H1 (1), H2 (). H3 (12). H4 (D). H5 {0). H6 (°

c lam Kinh doanh ta

Hinh 2.7. Thé tiéu dé va thé mé td cia bai viét “Viéc lam kinh doanh tai Pa Nang”
(Nguén: Google PageSpeed Insights)
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a. Title — Thé tiéu dé

¥+ vieclamdanang.vn - https://vieclamdanang.vn > viec-lam - Dich trang nay

Coéng Ty Co Phan Tap Doan Viet ANGROUP tuyén dung....
Cong Ty C6 Phan Tap Doan Viét ANGROUP tuyén dung vi tri Nhan vién Kinh Doanh Nam _ Tuyén
Gép luong hép dan, Phuc loi tét, méi trudng chuyén nghiép tai Pa ...

Hinh 2.8. Thé tiéu dé ciia bai viét trén website vieclamdanang.vn
(Nguon: Website vieclamdanang.vn ciia céng ty Cé phan Jobkey)
> Diém manh:

Dinh vi thuong hiéu rd rang: Website di thuc hién tdt viéc tong hop tir khoa (nhur
viéc 1am, tuyén dung) song hanh cung tén thuong hiéu “vieclamdanang.vn”. Piéu nay
gitip xay dung ¥ tuong va kha ning nhan biét thuong hiéu ngay tir 1an dau tién xuét hién
trén bang tim kiém két qua.

Tinh toan lién két cao: Viéc vu tién dua ra céc tir khéa quan trong 1én dau gitp
céc thuat toan tim kiém dénh gia mirc d6 lién két cao ciia trang web ddi voi ngudi ding
theo yéu cau.

» Diém can cai thién: Kiém soat murc dd tdi vu cua didu khién: Mot sb tiéu dé hién
dang vuot qua gidi han hién thi, din dén trang thai bi cat (hién thi du “...”). Viéc
lam thong tin bi gian doan s& 1am giam ty 1& nhap chudt (CTR), can diéu chinh do
dai trong khoang 50 - 60 ky tu dé dam bao qué trinh tai thong diép.

b. Thé mo ta

dét SEO
» vieclamdanang.vn - https://vieclamdanang.vn » kinh-doanh - Djch trang nay

Tuyén dung viéc lam Kinh doanh tai Da Nang thang 05/2026
Viéc lam tiéu diém nganh kinh doanh ; Céng Ty C Phan Kinh Doanh va B4u Tw D4t Xanh Mién Trung

- Nhén Vién Tu Van Ban Hang Lwong Cirng 8-15 Triéu - - triéu ; Cong ... Boc thém

Nhan quy&n truy cap vao céc chi sb ciia Ahrefs vai goi Starter cdia ching

t8i chi véi 29 d6 la/thang. HivibE: B0

¥ vieclamdanang.vn - https://vieclamdanang.vn - Dich trang nay !

9 Tuyén dung, Tim viéc lam Da Ndng méi nhat thang 05/2026
Viéc lam gép tai Da Nang ; Céng Ty C8 Phan Kinh Doanh va Dau Tu D4t Xanh Mi&n Trung. Nhan Vién

Hinh 2.9. Thé mé ta bai viét trén website vieclamdanang.vn

(Nguon: Website vieclamdanang.vn ciia céng ty Cé phan Jobkey)
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> Diém manh: Noi dung thé mo ta dac bi¢t dich vy ma trang web cung cép, giap nguoi
dung nhanh chéng xac dinh day phai 1a giai phap cho nhu cau tim kiém cong viéc
cua ho hay khong.

> Diém can cdi thién: Can duy tri d6 dai chuan (khoang 150 - 160 ky tu) dé tranh viéc
Google tu dong cat thong tin hodc thay thé bang mot doan vin ban bat ky khong theo
¥ db tiép thi cua doanh nghiép.

c. Cau tric bai viét (H1, H2, H3,...)

THONG TIN TRANG CHANDOAN  MATDO  BENTRONG MATDO  BEN NGOAI (1h..50 SANH URL/TEN MIEN

Tiéu dé v Tuyét voi! Trang clia ban st dung céc tiéu @& HTML (<H1> dén <H3>) va chi
cé mét tiéu d& <H1> diroc st dung.

Hinh 2.10. Cdc thé heading cua cia bai viét “Véc lam kinh doanh tai Pa Nang”

(Nguon: Google PageSpeed Insights)

Céc thé Heading trén website duoc str dung twong ddi hop 1y, bao gém day du

cac cép do tr H1, H2, H3,... Trong do, trang c6 mot the¢ H1 duy nhét, chira tir khoa chinh

“Viéc lam kinh doanh Pa Ning”, gitip Google d& dang xac dinh cha dé trong tam cua
ndi dung.

Bén canh d6, cac thé H2 va H3 duoc phan b logic, 1ong ghép céc tir khoa lién

quan nhu “danh sach viéc lam kinh doanh tai Pa Ning dang tuyén dung”, “viéc lam tiéu

diém chuyén nganh kinh doanh”, “viéc lam Pa Ning theo nganh nghé”, “viéc lam Pa
Néng theo khu vuc”,... gop phan mé rong ngir nghia ndi dung (LSI keywords) va hd trg
cai thién thir hang tim kiém.
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d. Tir khoa

Trong ciu triic ndi dung bai viét “Viéc lam kinh doanh tai Pa Ning”, Céng ty Co
phan Jobkey da thyc hién chién lugc t6i wu hoa bo tir khéa tap trung vao nhu cau thuc
té ctia ngudi tim viéc tai dia phuong. Bai viét duoc xdy dung xoay quanh tir khoa chinh
1a “Viéc 1am kinh doanh tai Pa Nang” va cac tir khoa phu va tir khoa ngit nghia nhu:
“Danh sach viéc 1am kinh doanh tai Pa Ning”, “Nhu cau tuyén nhin vién kinh doanh
ba Nrflng”. Jobkey duy tri mat do tur khoa & trinh dg tu nhién. Diéu nay gitp dam bao
trai nghiém ngudi dung tot nhat, dong thoi gitip cong cu tim kiém hiéu rd cha dé bai viét
ma khong vi pham thuat toan.

Bang cach két hop cac cum tir khoa dia phuwong héa nhu “Pa Nang”, “viéc 1am”,
va “tuyén dung”, 3 danh dau “diém cham” nhu cau cta ngudi dan dia phuong dicu nay
gitip website xdy dung uy tin virng chic trong phan khuc thi trudng Pa Ning. Viéc tdi
uu tr khoa khong chi nhim dén muc tiéu nang cao thtr hang ma con phuc vu muc tiéu
chién lugc cua doanh nghiép: Tré thanh cau néi nhdn sw sé 1 tai Pa Nang.

e. Hinh anh — IMG

Thé ALT 1a mot yéu té quan trong trong SEO hinh anh. Thé ALT gitip Google
hiéu n6i dung cua hinh anh, tir 46 xép hang hinh anh va trang web cao hon khi nguoi
dung tim kiém hinh anh theo tir khoa lién quan. Ngoai ra, n6 cling gitip nguoi dung tim
kiém hinh anh dé dang hon. Khi ngudi ding tim kiém hinh anh theo tir khoa, Google s&

hién thi cac hinh anh c6 thé ALT chira tir khoa do.

THONG TIN TRANG CHAN DOAN MAT DO BEN TRONG MAT DO BEN NGOAI

Hinh anh v T4t ca hinh anh déu cé thudc tinh ALT.

Hinh 2.11. Téi wu hinh anh cia vieclamdanang.vn

(Nguon: Google PageSpeed Insights)

Trang web dugc danh gia tat ca cac hinh anh déu cé thudc tinh ALT ching t6

website d6 duogc dau tu chin chu, chuyén nghiép, t6i wu SEO tbt va tuan tha cac tiéu
chuén vé kha ning truy cap.

Céach trinh bay ndi dung trén website vieclamdanang.vn dap ing dugc céc yéu

cau co ban vé tinh chinh xéc, rd rang va dé hiéu. Website da thuc hién mot sb ky thuat

t6i uu héa SEO on-page va mang dén trai nghiém nguoi ding kha tot. Tuy nhién, van

con tiém nang dé cai thién vé mat tham my, st dung ndi dung da phuong tién, té1 wu
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héa SEO va nang cao hiéu qua truyén tai thong diép. Bang cach tiép tuc dau tu va nang
cao chat luong trinh bay ndi dung, website vieclamdanang.vn s& thu hat dugce nhiéu
khach hang tiém niang hon, xay dung hinh anh chuyén nghiép va thuc day hoat dong

kinh doanh cua cong ty.

2.3.5.4 Cai thi¢n thiét ké dap ving ciia website
%VIECLAMDANANG.VN _‘75"

Viéc lam Da Nang

Tim kiém lién tay - Nhan ngay céng viéc

Hon 10,000+ nghé nghiép dang ché ban tmg
tuyén

Hinh 2.12. Khad nang hién thi ciia website trén thiét bi di dong
(Nguon: Website vieclamdanang.vn)

Trong ky nguyén “Mobile-First Indexing” ciia Google, kha nang hién thi twong
thich trén cac thiét bi di dong khong con 1a tiy chon ma 1a diéu kién tién quyét dé xép
hang. Mot website c6 thiét ké dap ung phai dam bao cac yéu t6: kich thudc vin ban dé
doc, cac thanh phan tuong tac (nfit bam, lién két) c6 khoang cach hop 1y va khong c6 13i
hién thj theo chiéu ngang.

Website vieclamdanang.vn d3 dugc trién khai cong nghé Responsive, cho phép
giao dién tu dong diéu chinh theo kich thudc man hinh cta dién thoai thong minh va
may tinh bang. Trai nghiém nguoi dung trén di dong tuong ddi 6n dinh, téc do tai trang
trén méi trudng 4G duogc tdi wu hoa tot gitip giam ty 16 thoat. Cac chirc ning chinh nhu
“Nop hd so” hay “Tim kiém viéc 1am” hoat dong mugt ma trén man hinh nho.

Tuy nhién, mot s6 bang biéu (table) chira thong tin luong hodc danh sach cong ty
d6i khi van bj tran khung hodc ¢& chit qua nho trén mot s6 dong dién thoai doi cil, gay
kho khan cho viéc tra ctru thong tin nhanh.
2.3.5.5 Cai thién dit liéu c6 ciu tric ciia website

Dit liéu ¢6 ciu trac déng vai tro 1 chuan giao tiép giira website va cong cu tim
kiém. Jobkey trién khai cac giao thirc Schema (JobPosting, Organization va

BreadcrumbList) nham hd trg Google nhan dién, phan loai va phéan phéi tin tuyén dung
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dén dung nhom Gmg vién muc tiéu. Hoat dong nay gop phan gia ting luu lwong truy cip
tu nhién chit luong cao ma khong phat sinh chi phi quang cdo, ddng thoi hd tro rat ngén
thoi gian tuyén dung cho doanh nghiép ddi tac.

Qua ra soat thuc té, quy trinh kiém soat dit liéu dau vao hién van ton tai sai sot.
Viéc thiéu hyt cac truong dir lidu bat budc nhur dinh danh doanh nghiép hodc dia diém
khéng chi 14 131 k¥ thuat, ma 13 mot sy lang phi tai san s6. Google sé& tir chdi hién thi
doan ndi dung ndi bat ddi vai cac tin dang thiéu chuan dé. Tir d6 tin tuyén dung bi chim
14p trude cac dbi thi co dir liéu sach hon, 1am giam uy tin cia san trong mét cac doanh
nghiép ddi tac.

Pé dam bao hiéu qua khai thac tbi da, Jobkey di tu dong hoa viéc kiém tra cac
truong Schema bat budc ngay tai khau nhap cac so liéu tin tuyén dung va giam sat 16i
dinh ky thong qua viéc stir dung cong cu quan tri dé thiét 1ap canh bao sdm vé céc tin
tuyén dung thiéu thudc tinh, dam bao 100% ndi dung déu c6 kha ning hién thi toi wu
trén méi trudng tim kiém.

2.3.6 Ngin sach hoat dong truyén thong
Bdng 2.8. Ngdn sdch truyén théng cia cong ty nam 2025

Hang muc Chi phi/ thang

Chi phi may chu 5.000.000
Duy tri tén mién 41.600
Coéng cu hd trg SEO Abhrefs 11.850.000

Google Analytics 0
Phan mém thiét ké hinh | Photoshop Online 915.000
anh Canva Pro 230.000
Chay quing cdo Google Ads 8.000.000
Tong chi phi 26.036.600
Chi phi trén khéng bao gom nhdn sie

(Nguon: Bo phan Marketing ciia cong ty Co phan Jobkey)
Dua trén sb 1iéu ngan sach truyén thong ctiia Cong ty Co phan Jobkey, c6 thé thay
doanh nghiép dang tip trung phan 16n ngudn luc vao hai hoat dong trong tam trén nén

tang Google, bao gdbm SEO (Téi wu hoa cong cu tim kiém) va Google Ads (Quang co

58



tra phi). Co cau phan bd nay phan anh dinh huéng truyén théng twong ddi rd rang cua
doanh nghiép trong linh vuc tuyén dung truc tuyén, noi hanh vi tim kiém théng tin tuyén
dung va nhu ciu tuyén dung cta doanh nghiép cha yéu dién ra trén cong cy tim kiém
Google.

Trong tong ngan sach truyén thong hang thang, chi phi danh cho cong cu Ahrefs
chiém ty trong 16n v6i 11.850.000 VND. Diéu nay cho thiy Jobkey dang chu trong dau
tu vao hoat dong SEO chuyén sau, dic biét 1a nghién ctru tur khoa, phan tich ddi thu canh
tranh va tdi wu nodi dung nham gia ting luong truy cip tu nhién (Organic Traffic) cho
website. Pay 1a chién lugc mang tinh dai han, gop phan nang cao kha ning xuét hién
clia website trén két qua tim kiém, dong thoi hd trg giam chi phi tiép can khach hang
trong tuong lai.

Bén canh d6, ngan sach 8.000.000 VND danh cho Google Ads cho thiy doanh
nghiép van duy tri cac hoat dong quang cdo tra phi nham nhanh chéng tiép can nhom
khach hang c6 nhu cau tuyén dung hodc tim viéc trong ngin han.

Tuy nhién, co cau ngan sach hién tai van ton tai mot s6 han ché nhat dinh. Trude
hét, ngan sach truyén thong dang tap trung chil yéu vao nén tang Google, trong khi chua
6 su dau tu dang ké cho cac kénh mang xa hoi nhu Facebook, LinkedIn hodc TikTok.
Diéu nay co thé lam han ché kha nang mo rong do nhan dién thuong hiéu, cling nhu
giam co hoi tiép can nhom ung vién tré co xu hudng tim kiém viéc 1am thong qua cac
nén tang mang xa hoi.

Ngoai ra, chi phi danh cho céng cu SEO hién twong ddi cao so véi tong ngan sach
truyén thong. Viéc phu thudc nhiéu vao cac cong cu chuyén sau nhu Ahrefs c¢6 thé tao
ap luc vé chi phi van hanh c¢6 dinh hang thang. Do d6, doanh nghiép can xem xét ti uu
ngan sach bang cach phan b mot phan chi phi sang cac hoat dong truyén théng noi
dung tryc quan nhu thiét ké video ngan hoic truyén thong da nén tang nham nang cao
kha nang tuong tac voi nguoi dung.

Tong thé, co cau ngan sach hién tai ctua Jobkey cho thdy doanh nghiép dang uu
tién chién luoc ting truong dua trén luu luong truy cép tir cong cu tim kiém. Pay 1a
huéng di pht hop véi didc thi nganh tuyén dung truc tuyén. Tuy nhién, trong bdi canh
thi trudng ngdy cang canh tranh, doanh nghiép can timg budc da dang hoa kénh truyén
thong nham nang cao do phu thwong hiéu, mé rong kha ning tiép cin tng vién va tdi

wu hiéu qué truyén thong tong thé.
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2.3.7 Panh gia két qua hoat dong SEO

Tai vieclamdanang.vn, viéc do ludong va danh gia hiéu qua SEO khong chi 1a hoat

dong k¥ thuat ma con 1a co s¢ dé doanh nghiép diéu chinh chién luoc kinh doanh phu

hop. Tai doanh nghiép, hoat dong nay dugc thuc hién theo mo6 hinh van hanh lién tuc

thong qua cac chu ky danh gia dinh ky hang tuan va hang thang nham dam bao hiéu qua

str dung ngan sach, chat luong ndi dung va kha ning dat duoc cic muc tiéu truyén théng

da deé ra.

Hang tuan, b phan Marketing tién hanh thu thap va tong hop dit liéu hiéu suét

cua cac kénh truyén thong, dac biét 1a website. Hoat dong nay duoc trién khai vao dau

tuan nham giup doanh nghiép kip thoi theo ddi website trong ngin han.

Bang 2.9. Hé thong KPI danh gid chién dich SEO

nguoi tiéu

Nhém KPI Chi sb Mo ta
Lwong truy | Tong s luong truy cap Phan anh muc d6 pho bién cia
cap website
Luong truy cdp tuy nhién | Cho thiy hiéu qua cia chién lugc
(Organic Traffic) SEO
Luong truy cip tir cic kénh | Hiéu qua cic kénh truyén thong
khac khac
Thir hang tir | Thir hang trung binh Panh gia hiéu qua SEO tong thé
khoa Tir khoa nam trong top 10 Cho biét muc do canh tranh va kha
nang hién thi dya trén két qua tim
kiém
Ty 1¢ chuyén | Ty 1é ngudi truy cap Do luong hiéu qué thu hat khach
doi hang tiém ning
Ty 1é chuyén doi tir ngudi truy | Phan anh tac dong SEO dén doanh
cap thanh khach hang thu
Hanh vi Thoi gian & lai trén trang web | Cho biét muc do quan tdm cua

nguoi dung

dung Ty I¢ thoat trang Phan 4nh nhu cau ngudi ding
Ty I¢ tuong tac/click Cho biét muc d6 quan tdm dén noi
dung cua website
S6 lugng Backlink Phan 4nh d6 uy tin cta trang web
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Nhan dién D0 nhan dién trén mang xa hdi | Cho biét do nhan dién thuong hi¢u

thwong hi¢u | Luong tim kiém tén thuong

hiéu

(Nguon: Bo phin Marketing ciia cong ty C6 phan Jobkey)

Quy trinh danh gia tip trung vao cac chi sé dinh luong quan trong nhu: luong

truy cap (Traffic), luot tiép can (Reach), ty 1é twong tic (Engagement Rate), lugt phan

hdi tir ngudi dung (Comment/Inboxing) va luot doc bai viét. Thong qua viéc theo ddi

cac chi sd ndy, doanh nghiép c6 thé nhanh chong nhédn dién nhitng ndi dung hoat dong
hiéu qua hoic cac chién dich c6 dau hiéu suy giam hiéu suit.

Bang 2.10. Két qua hoat déng SEO ciia website giai doan 2023 - 2025

Chi tiéu 2023 2024 2025
Luot truy cap tu nhién (Organic Traffic) 18.500 26.700 41.300
Ty 1€ truy cap tir Organic Search 48% 55% 63%
S tir khoa Top 10 Google 42 68 115
S tir khoa Top 3 Google 8 15 31
S6 hd so tmg tuyén tir lvu lwong SEO 1.250 1.980 3.420

(Nguon: Bo phin Marketing ciia cong ty Co phan Jobkey)

Qua bang trén c6 thé thiy két qua hoat dong SEO cuia website vieclamdanang.vn
c6 xu hudng cai thién rd rét trong giai doan 2023 - 2025. Lugng truy cap tu nhién tu
cong cu tim kiém tang tir 18.500 Iuot nam 2023 1€n 26.700 luot nam 2024 va dat 41.300
lugt vao nam 2025. Piéu nay cho thay website ngay cang tiép can hiéu qua hon véi
ngudi ding ¢6 nhu cau tim kiém viéc 1am thong qua Google.

Bén canh do, ty 1¢ truy cap tir Organic Search tidng tir 48% nam 2023 1én 63%
nam 2025, phan anh vai trd ngay cang quan trong ctia SEO trong viéc thu hat nguoi
dung dén website. Két qua nay cho thiy cac hoat dong t6i vu héa ndi dung, ciu tric
website va tir khoa di gop phan cai thién kha nang hién thi ctia website trén cong cu tim
kiém.

S6 luong tir khéa nam trong Top 10 Google ciing ting dang ké tir 42 tir khda nam
2023 1én 115 tir khoa nam 2025. Dac biét, s6 tir khoa dat Top 3 Google ting gin 4 lan
trong giai doan nghién ciru, tir 8 tir khoa 1én 31 tir khoa. Piéu nay ching to website da
tirng budc nang cao vi tri trén trang két qua tim kiém, gitp ting kha ning tiép cin nguoi

lao d6ng va doanh nghiép tuyén dung.
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Ngoai ra, s6 luong hd so tng tuyén phét sinh tir ngudn truy cip SEO ting tir
1.250 ho so nam 2023 1én 3.420 ho so ndm 2025. Két qua nay cho thay SEO khong chi
gitip gia ting luu lwong truy cip ma con gép phan ning cao hiéu qua chuyén dbi cua
website, hd trg doanh nghiép thu hut ngudn tng vién chat lugng va tao gia trj cho céc
khach hang doanh nghiép str dung dich vu tuyén dung ctia Cong ty C6 phan Jobkey.
Nhin chung, hoat dong SEO cua website vieclamdanang.vn trong giai doan 2023
- 2025 da dat duoc nhitng két qua tich cuc, gbp phan nang cao kha ning hién thi trén
Google, gia tang luu luong truy cdp ty nhién va hd tro hiéu qua cho hoat dong tuyén
dung tryc tuyén ctua Cong ty C6 phan Jobkey.
2.4.8 Nhin xét vu va nhuoc diém
2.4.8.1 Uu diém
- Bo may nhan chuyén mén héa va linh hoat: Phong Marketing duogc t6 chirc tinh gon
v6i su phan dinh rd rang gitta chién luge (Trudng phong), ki thuat (Chuyén vién SEO)
va noi dung (Nhan vién Noi dung).Viéc két hop doi ngii cong dong (11 ngudi) gitp toi
vu héa cac bién doi phi ma van dam bao khéi lwong ndi dung 16n.
- X4c dinh dang phan khic khach hang muc ti€u: Jobkey da xac dinh chinh x4c nhom
d6i tuogng B2C (nguoi lao dong tai Pa Nang).Viéc tap trung vao thi trudng ngach dia
phuong gitip giam 4p luc canh tranh v6i cac ddi thil toan qudc va tang ty 16 chuyén doi
thuc té.
- Muc tiéu va théng diép truyén thong nhat quan: Thong diép “Tim kiém lién tay - Nhan
ngay cong viéc” chién thuat tim 1y can nhanh chéng cia ngudi lao dong. Noi dung
website khong chi thuan tay 1 tin tuyén dung ma con ting gia tri thong qua “Cam nang
nghé nghiép”, gitp tang thoi gian luu trang va uy tin thuong hiéu.
- Téc @6 tai trang cao: Diém hiéu suit dat 86/100 theo tiéu chuin Google 1a minh chung
cho nd lyc toi vu ha tﬁng ky thuat.
- Chién luoc ngan sach bén vitng: Ngan sach tap trung vao SEO gitip giam phu thudc
vao quang céo tra phi trong thoi han dai, t6i wu hoa nhuan trong bdi canh doanh thu thu
cong ty dang c6 bién dong.
2.4.8.2 Nhwoc diém
- CAu tric website: Nén tang hién tai van chua tich hop dﬁy du cac tién ich hd tro truc

tiép cho ngudi tim viéc. Website chu yéu tap trung vao chirc ning diang tai va hién thi
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tin tuyén dung, trong khi cac cong cu hd trg nang cao trai nghiém ngudi ding nhu tao
CV tryc tuyén, quan Iy hd so ¢4 nhan, luu viée 1am, goi ¥ viée 1am phu hop hodc cung
cap ndi dung huéng din nghé nghiép van con han ché. Piéu nay khién kha ning giir
chan ngudi dung chua cao, thoi gian truy cap va mirc d6 tuong tac trén website con thap,
tir 46 anh hudng gian tiép dén hiéu qua SEO tong thé.

- Téi uu hoa ndi dung bai viét SEO trén website: Chat luong mot s6 bai viét chua thuc
su dap tmg t6t nhu cau tim kiém cia nguoi dung, ndi dung con mang tinh tong hop,
thiéu chiéu sau va chua tao duoc gia tri khac bi¢t. Bén canh do, viéc tdi wu céc yéu tb
k¥ thuat SEO nhu do dai thé tiéu dé, thé mo ta, mat do tir khoa va cau trac tir khoa trong
bai viét chua duoc kiém soat chit ché, dan dén hiéu qua hién thi trén cong cu tim kiém
chua cao. Ngoai ra, chat lugng tham my hinh anh trén website chua dong déu, thiéu tinh
dong bo vé thiét ké va chua dugc tdi wu day du cho SEO hinh anh, 1am anh huéng dén
tinh chuyén nghi¢p va trai nghiém thi giac cia nguoi dung.

- Thiét ké dap Gmg: website van con xuat hién mot s6 16i hién thi trong qua trinh st dung
trén cac thiét bi c6 kich thudc man hinh khac nhau. Do ndi dung trén website twong ddi
nhiéu, mot sé khu vuc xay ra tinh trang tran b6 cuc, hién thi khong déng nhét hoic 13i
giao dién khi truy cdp bang dién thoai di dong va may tinh bang. Nhitng han ché nay
khong chi anh huéng dén trai nghiém ngudi ding ma con tac dong tiéu cuc dén kha
ning danh gia chat lugng website ctia Google, dic biét trong bdi canh cong cu tim kiém

ngady cang wu tién trai nghiém trén thiét bi di dong.
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CHUONG 3: MOT SO GIAI PHAP HOAN THIEN HOAT PONG SEO CHO
WEBSITE VIECLAMDANANG.VN CUA CONG TY CO PHAN JOBKEY

3.1 Co sé @@ xuit giai phap

3.1.1 Pinh hwéng phat trién ciia cong ty Co phin Jobkey trong twong lai

Trong bdi canh thi trudng tuyén dung truc tuyén ngay cang canh tranh va hanh
vi tim kiém viéc 1am cta ngudi dung c6 nhiéu thay ddi duéi tic dong cua cong nghé sd,
dinh hudng phat trién cua Cong ty Co6 phan Jobkey trong giai doan toi 13 tiép tuc mo
rong hoat dong theo mé hinh Marketing da kénh nham tdi vu hiéu qua truyén thong, gia
tang do phu thuong hiéu va nang cao kha nang tiép can khach hang trén nén tang sé.
Doanh nghiép hudng dén muc tiéu xdy dung hé sinh thai tuyén dung truc tuyén dong
bd, hién dai va c6 kha nang canh tranh bén viing trén thi treong lao dong tai khu vuc
mién Trung noi riéng va Viét Nam noi chung.

Trong chién lugc phat trién dai han, doanh nghiép tiép tuc duy tri va t6i uu hé
sinh thai Facebook - Website, xem ddy 14 hai kénh trong tim trong hoat dong truyén
thong tich hop. Website dugc dinh hudng phat trién thanh nén tang trung tam dit lidu va
giao dich tuyén dung, tip trung nang cao trai nghiém ngudi ding thong qua cai thién
giao dién (UX/UI), téi wu tbc do tai trang, nang cao kha niang hién thi trén cong cu tim
kiém (SEO) va chuan hoéa dif liéu cau tric theo tiéu chuan ciia Google.

Ngoai chién lugc phét trién da kénh, doanh nghiép ciing chu trong nang cao ning
luc canh tranh thong qua hoat dong quan tri va kiém soat dit liéu tuyén dung. Trong thoi
gian t6i, cong ty dinh hudéng xay dung hé théng dit liéu tuyén dung dong bo, ting cuong
kiém duyét chat lugng tin dang va chuan héa ndi dung nham dam bao tinh chinh xac,
minh bach va cip nhat ciia thong tin tuyén dung. Viéc nang cao chat lugng dit liéu khong
chi gitip cai thién hiéu qua hién thi trén cong cu tim kiém ma con gop phan gia ting do
tin cdy, nang cao uy tin thuong hiéu cta vieclamdanang.vn trong méi trudng tuyén dung
tryc tuyén ngay cang canh tranh.

3.1.2 Pinh hwéng trong linh vire SEO ciia cong ty c6 phan Jobkey

- Pinh hudng phét trién hoat ddng SEO cuia Cong ty Cb phan Jobkey trong thoi
gian t6i tap trung vao viéc xdy dung chién luge SEO dai han nham khic phuc nhiing
han ché hién tai va tao nén tang ting truong bén vimng cho hoat dong tuyén dung truc

tuyén. Trong bi canh thi trudng tuyén dung ngay cang canh tranh, doanh nghiép huéng

64



dén nang cao kha nang hién dién thuong hi¢u trén cong cu tim kiém, mo rong do phu tu
khoéa va gia tang lugng truy cap tu nhién vao website.

- Mot trong nhirng dinh hudng trong tim cta doanh nghiép 1a diy manh chién
lwge SEO dia phuong héa nhim mo rong thi phan tai cac tinh thanh c6 nhu ciu tuyén
dung cao nhu Ha Noi, Bic Ninh, Hué, Quang Ngai, TP. H6 Chi Minh va mét sb khu vuc
cong nghiép trong diém khac. Day dugc xem 1a giai phap gitip doanh nghiép mé rong
thi phr:in déng thoi tao nén tang xay dung do nhan dién thuong hi¢u tuyén dung tai tirng
dia phuong.

- Jobkey dinh hudng phat trién ndi dung SEO theo hudng chuyén sau, tap trung
vao cac chu dé tuyén dung, ky ning nghé nghiép, kinh nghiém phong van va cdm nang
tim viéc nham dap Gmg nhu cau tim kiém thyc té ciia nguoi ding va nang cao cht luong
ndi dung website. Pong thoi, cong ty tiép tuc toi wu cdu triic website va cac yéu t6 ky
thuat SEO nhu toc d6 tai trang, giao dién di dong, cAu tric URL va Internal Link. bay
1a co so gitp website nang cao hiéu qua SEO tong thé, cai thién thtr hang tir khéa va
tang kha nang canh tranh vdi cac nén tang tuyén dung 16n trén thi trudng.

- Trong giai doan t61, Jobkey dinh hudng tang lugng truy cap tu nhién tir 20% -
25% mdi ndm thong qua viéc ddy manh SEO va téi wu ndi dung theo nhu cu tim kiém
clia nguoi dung. Pong thoi, cong ty tap trung cai thién ty 1& nhap chudt (CTR) bang viée
t6i wu tiéu dé va Meta Description, hudng dén nang cao thir hang céc tir khéa tuyén dung
trong diém 1én Top 10 Google va dat Top 3 trong nhém website tuyén dung dia phuong
tai khu vuc mién Trung va Da Ning. Qua d6, doanh nghiép ky vong nang cao do nhan
dién thuong hiéu va ting kha nang canh tranh trén thi truong tuyén dung truc tuyén.
3.2 Mt so giai phap hoan thién hoat ddng SEO cho website vieclamdanang.vn
3.2.1 Giai phap cai thién céu triic website

Viéc cai thién ciu trac website khong chi gop phan nang cao trai nghiém nguoi
ding ma con hd tro website ting kha ning thu thap dit liéu va danh gia chit luong tir
cong cu tim kiém Google. Pdi voi website vieclamdanang.vn, viéc t6i wu cau tric can
duogc trién khai theo hudng dong bo giita yéu t giao dién, tinh tién ich va tiéu chuin
SEO nham gia ting murc do tin cdy, kha ning git chan ngudi dung ciing nhu hiéu qua
chuyén ddi tuyén dung.

> Bé sung tinh nang “Tao CV” trén thanh diéu hwéng chinh
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&0 Hotline: 0777.519.555 contact@vieclamdanang.vn fvo (0] & phan kieu ~

s§RVIECLAMDANANG YN Visclam  Nhatuyéndung  BéntinvisclambaNAng  Liénhé

Hinh 3.1. Thanh diéu huéng tai website vieclamdanang.vn

&0 Hotline: 0777.519.555 @) contact@vieclamdanang.vn f v O ® 48 phan kieu v

%VIECLAMDANAN&VN Viéc lam TaoCV v Nha tuyéndung  Ban tinviéc lam PaNang  Lién hé

Mau CV theo style >

[ quaniycv
@ Méu CV bon gian
A Mau cV An tugng [ Tmaicvien
Mau CV Chuyén nghié )
E A (% Hueng dan viét cv

[ Mau CV Harvard

% . @ Quan ly Cover Letter
Mau CV theo vi tri (rng tuyén -

2] Nhan vién kinh doanh

R

Méu Cover Letter
) Lap trinh vién
) Nhan vién ké toan

) Chuyén vién marketing

Hinh 3.2. Thanh diéu hwéng trén website dwoc tdc gia dé xudt chinh sira

Pé gia ting tién ich cho ngudi ding va md rong hé sinh thai tuyén dung truc
tuyén, website can bd sung tinh ning “Tao CV” tai khu vuc thanh diéu hudng chinh
(Header). Vi tri @& xuat 14 dat canh muc “Tim viéc lam” nham gitp Gng vién dé dang
nhan dién va truy cap trong qua trinh tim kiém viéc lam.

Nt “Tao CV” nén duoc thiét ké dudi dang nut kéu goi hanh dong véi mau sac
ndi bat, déng b véi bo nhan dién thuong hi¢u cua website nham tang kha nang thu hut
thi giac va ty 18 nhap chudt ctia ngudi dung.

Khi truy cap vao tinh nang ndy, ngudi dung sé duge chuyén huéng dén trang gidi
thiéu cac mau CV truc tuyén theo tirmg nhém nganh nghé nhu Ké toan, Marketing, Cong
nghé thong tin hoic Lao dong pho thong. Hé thong can tich hop biéu mau nhap liéu truc
quan, thao tac kéo - tha don gian dé hd trg Gmg vién d& dang tao hd so ca nhan ngay trén
website.

Viéc trién khai tinh ning tao CV khéng chi nang cao trai nghiém nguoi dung ma
con giup doanh nghiép ting thoi gian truy cap website, dong thoi thu thap dugce ngudn
dir liéu g vién c6 gia tri nhu ho tén, email, s6 dién thoai va nganh nghé quan tam. Day
s& 1a co s& dé doanh nghiép phat trién cac goi dich vu tuyén dung ning cao danh cho
nha tuyén dung trong twong lai.

» Xay dung chuyén muc “Bao chi néi gi vé vieclamdanang.vn”
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Q, 0777519555

Hinh 3.3. Xay dung chuyén muc “Bdo chi néi gi vé vieclamdanang.vn” cho website
dwoc tac gia dé xudt chinh sira

Dé ning cao muc do uy tin thwong hiéu va ting niém tin d6i véi ngudi ding méi,
website can xdy dung chuyén muc “Béo chi néi gi vé vieclamdanang.vn” tai khu vuc
gan chén trang cua trang chi.

Khu vuc ndy nén dugc thiét ké dudi dang thanh trinh chiéu hién thi logo cua cac
co quan bao chi uy tin nhu Vietnambiz, Cafebiz, Kenh14.vn,... Bén duéi mdi logo c6
thé bo sung doan trich dan ngin lién quan dén cac bai viét danh gia hodc gidi thiéu vé
nén tang tuyén dung clia website.

Céc lién két dan dén bai bao géc nén duoc gén thudc tinh nofollow hoac
sponsored nham han ché that thoat sirc manh lién két (Link Equity) nhung van dam bao
kha ning xac thuc thong tin d6i v6i Google. Pong thoi, website can bd sung dit liéu ciu
trac LocalBusiness Schema va lién két cac ngudn bao chi thong qua thudc tinh sameAs
dé tang do tin cay thuong hiéu trén cong cy tim kiém.

3.2.2. Giai ph4p cai thién hoat dong t6i wu bai viét trén website vieclamdanang.vn

Trong bdi canh canh tranh tuyén dung truc tuyén ngay cang gia ting, viéc toi uu
ndi dung bai viét chuan SEO la giai phap quan trong nhim nang cao th&r hang tir khoa

va gia ting luong truy cap tu nhién cho website. Do d6, Jobkey can xay dung quy trinh
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bién tap ndi dung theo hudng déng bo giita nghién ctru tir khoa, chuan héa SEO On -
page va t6i wu hinh anh hién thi.
> Nghién ctru tir khéa va xiy dung cum chi dé ndi dung

Website can trién khai hoat dong nghién ciru tir khéa theo timg nhom nganh nghé
va khu vuc tuyén dung cu thé thay vi dang tai ndi dung roi rac. Cac tu khda c6 mirec 4o
chuyén d6i cao, can duoc uvu tién khai thac nhu:

- “viéc 1am ké toan Hai Chau Pa Nang”
- “tuyén dung marketing Pa Néng luong cao”
- “viéc 1am ban thoi gian Pa Ning”

Bén canh do, doanh nghiép nén &p dung moé hinh Topic Cluster thong qua viéc
xay dung cac bai viét tru cot két hop véi cac bai viét vé tinh lién quan nham ting kha
nang bao phu tur khoa va cai thién cAu trc lién két noi bd cua website.

> Chuin héa tiéu dé va mé ta SEO

Dé nang cao kha niang hién thi trén Google, website can xdy dung bo tiéu chuin
SEO On-page danh cho ddi ngil bién tp vién va nha tuyén dung khi ding tin tuyén
dung.

Déi voi the tidu dé, c6 thé ap dung cong thirc: [Tir khoa] + [Tén thuong hiéu]
hodc [Tur khoéa lién quan]

Vi du: Theo thwong hiéu “Viéc 1am ké toan Pa Ning Vieclamdanang.vn”, theo
tir khoa phu “Viéc 1am IT Pa Nang mirc luong hap dan”.

Do dai tiéu dé nén duy tri trong khoang tir 55 - 60 ky tu d& dam bao hién thi day
du trén két qua tim kiém.

Déi v6i thé mo ta, ndi dung can tom tét ngén gon cong viéc, quyén loi ndi bat va
bd sung 161 kéu goi hanh dong nhim ting ty 1¢ nhip chudt tir ngudi dung. Do dai phu
hop nén dao dong tir 140 - 150 ky tu.

> Nang cao chit lwgng ndi dung bai viét

Nbi dung tin tuyén dung va bai viét cAm nang can duoc trinh bay rd rang, mach
lac va c6 cAu trac phan cip hop Iy théng qua cac thé tiéu dé phu nhu H2, H3 hodc H4.

Dbi véi bai tuyén dung, cac ndi dung chinh can dugc phan chia thanh cic muc
nhu: mo ta cong viée, yéu cau Gmg vién, quyén loi duoc hudong va thong tin lién hé tng
tuyén. Tir khoa muc tiéu can dugc chén ty nhién trong phan mé dau bai viét va duy tri

mat d6 hop 1y dé tranh tinh trang nhdi nhét tir khoa gay anh hudng tiéu cuc dén SEO.
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Ngoai ra, website can ting cuong xy dung ndi dung co gia tri thuc tién nhu chia
sé kinh nghiém phong van, k¥ niang viét CV hoic xu huéng tuyén dung nham nang cao
murc do hiru ich va kha nang gilr chan nguoi dung.

> Dong bd héa hinh anh

- VIECLAMDANANG.VN

Hinh 3.4. Hinh anh minh hoa cho website do tdc gia dé xudt

Hinh anh trén website can duoc chuin hoa theo ciing phong cach thiét ké nham
dam bao tinh chuyén nghi¢p va tang cuong kha nang nhan dién thuong hiéu. Hién nay,
mot s6 hinh anh SEO va hinh anh minh hoa trén website van st dung phién ban logo ci,
chua déng bd v&i1 bd nhan dién thuong hiéu dang dugc doanh nghiép str dung. Do do,
doanh nghiép can ra soat va cap nhat toan bd hinh anh trén website, dic biét 1a hinh anh
bai viét SEO, banner va hinh dai dién chuyén muc, nham dam bao st dung théng nhat
phién ban logo mai.

Bén canh d6, doanh nghiép nén xay dung cidc mau khung hinh (Template) tich
hop logo m&i va mau sic cha dao cua vieclamdanang.vn dé ap dung ddng nhét cho toan
bo tin tuyén dung va ndi dung truyén thong trén website.

Toan bo hinh anh can dugc nén dung luong dudi 120KB va chuyén dbi sang dinh
dang WebP nham cai thién toc do tai trang. Cac thé Alt ctia hinh anh can duoc bd sung
tir khoa mé ta pht hop dé hd tro SEO hinh anh trén Google.

Ngoai ra, hé thong quan tri ndi dung (CMS) ¢6 thé tich hop tinh ning ty dong tao
banner tuyén dung tir dit liéu nhdp liéu ctia nha tuyén dung nham dam bao kich thudc

hién thi déng b0, duy tri tinh nhét quan vé mat hinh anh va han ché tinh trang tai 1én cac
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hinh anh c¢6 chét luong thip hodc khong phi hop véi bd nhan dién thuong hiéu cua
website.
3.2.3. Giai phap cai thién thiét ké dap ung trén thiét bi di dong

Hién nay, phan 16n ngudi dung truy cip website tuyén dung thong qua dién thoai
thong minh. Vi vay, viéc toi uru giao dién hién thi trén thiét bi di dong dong vai trd quan
trong trong viéc nang cao trai nghiém nguoi dung va cai thién diém danh gia Mobile
Usability tr Google.

8> VIECLAMDANANG.YN

Menubitran 3

Trangchi > Viéclam > K&t qua tim kiém

Viéc lam méi nhat
Danh séch viéc lam Da Nang dang dugc tuyén dun

Mac dinh v

Nhan Vién Tu Van Bén Hang Luong...
Cong Ty C6 Phan Kinh Doanh va Bau Tu D4t
Xanh Mign Trung

A ® 8-15tieu © Npidungbitrin

(© Ngay dang: 29/01/2027

) Han nop hd so: 30/01/2027

Hop dong

Chuyén Vién Kinh Doanh (LCB 8-15...
€ong Ty C6 Phan Kinh Doanh va Dau Tu Pat
Xanh Mien Trung
A ® 8-15trieu ©
a (© Ngay dang: 29/01/2027

£ Han nép hd so: 30/01/2027
N dung bj gé

Toan thai gian
4\9 Chuyén Vién Kinh Doanh ( Khéng Can...
Céng Ty C6 Phan Dia Oc Mai Viét

Y BOLOC —> Thanh e bj tran

Hinh 3.5. Minh hoa l6i tran bé cuc va chéng chéo noi dung trén giao dién di dong cua
website vieclamdanang.vn
> Khic phuc 15i tran b cuc giao dién

Doi ngii k¥ thuat can ra soat va tdi vu lai hé thdng CSS (Cascading Style Sheets)
tap hop cac tép ma ngudn duoc str dung dé quy dinh cach hién thi giao dién ctia website
nhu mau sic, kich thude, bd cuc, font chit, khoang cach va kha nang hién thi trén céc
thiét bi khac nhau ciia website nham han ché tinh trang ndi dung vuot qua chiéu rong
man hinh hodc xut hién thanh cudén ngang trén thiét bi di dong.

Cac thanh phén giao di¢n trén website can duoc thiét ké linh hoat dé tu dong diéu
chinh phu hop véi kich thudc cia timg loai man hinh. Vi vay, hé théng can 4p dung céc
thudc tinh CSS nhu max-width: 100% va box-sizing: border-box nham gitip hinh anh,
ndi dung va bd cuc khong bj tran ra ngoai khung hién thi trén dién thoai hodc mdy tinh

bang.
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Website nén han ché sir dung kich thuéc cé dinh bang pixel (px) vi dé gay 15i
hién thi trén cac thiét bi c6 d6 phan giai khac nhau. Thay vao dé, nén str dung cac don
vi linh hoat nhu %, rem hodc vw dé giao dién c6 thé tu co gidn phu hop véi nhiéu kich
thudc man hinh, tir 46 ning cao tinh twong thich va trai nghiém nguoi dung trén da thiét
bi.

Bén canh d6, bd cuc hién thi danh sach viéc lam can duge thiét ké theo huong tu
dong chuyén doi tir nhiéu cot trén may tinh sang mot cot trén dién thoai nham giup nguoi
dung dé thao tac va theo ddi thong tin.

> Pong bo giao dién trén nhiéu thiét bi
s§@oviccLamoananG N

Nhan Vién Tu Van Pau Thau

CamLé Hai Chau Hoa Vang

Khu vyc lan cén PaNang  Lién Chidu

SonTra  Thanh Khé

'4

Xay dung

10-15triéu

Hinh 3.6. Niit thao tic “Ung tuyén ngay” do tdc gia dé xudt

Website can xay dung hé théng Responsive Design theo cac kich thudc man hinh
tiéu chuan nhu dién thoai nho, dién thoai phd thong, may tinh bang va may tinh dé ban
nham dam bao giao dién hién thi 6n dinh trén da dang thiét bi.

Déi véi phién ban di dong, cac nut thao tac nhu “Ung tuyén nay ” can c6 kich
thudc du 16n dé ngudi dung dé thao tac bang tay, dong thoi duy tri khoang cach hop 1y
giita cdc niit nham han ché tinh trang bAm nham. Ngoai ra, font chit va khoang cach hién
thi can duoc t6i wu linh hoat theo tung kich thudc man hinh nham dam bao tinh tham
my va kha nang doc ndi dung.

> Ting cuong hoat dong kiém thir va giam sit k§ thuat

Dé dam bao hiéu qua téi vu giao dién di dong, doanh nghiép can xay dung quy

trinh kiém thir dinh ky bang cic cong cu nhu Google Lighthouse hoidc Google Search

Console nham phat hién va xir 1y kip thoi cac 16i hién thi.
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Bén canh d6, website nén duoc kiém tra truc tiép trén nhiéu dong thiét b thuc té
hoic thong qua cac nén tang mo phong nhu BrowserStack dé danh gia kha ning tuong

thich giao dién, tdc do phan hoi va murc d6 on dinh cua hé thong.
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Bang 3.1. Ké hoach trién khai dé xudt cho Céng ty Cé phdn Jobkey

Hang muc B0o phan phu Thoi gian ,
, Chi so danh gia hiéu qua
trién khai trach thuc hién
o , Tinh nang “Tao CV” hoat dong
Cai thién cau . ,
B6 phan IT 2 tuan on dinh; tdng thot gian truy cip
tric website )
website
To61 uu ndi , 100% bai viét méi dat chuan
, Phong Content Trién khai
dung bai viét SEO; tang lugng Organic
Marketing va SEO lién tuc
SEO Traffic
T61 vu giao . Giam 161 Mobile Usability trén
B0 phén k¥ thuat 1 —2 tuan
dién di dong Google Search Console
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KET LUAN
Théng qua qua trinh nghién ctru, thu thap dir liéu tht cip két hop véi cac phuong
phap phan tich, danh gia tir co so 1y luan dén thuc tién, dé tai “Hoan thién hoat dong toi
wu héa cong cu tim kiém (SEO) cho website vieclamdanang.vn tai Cong ty Co phan
Jobkey” d3 1am rd nhirng ndi dung quan trong lién quan dén hoat dong SEO va truyén

thong Marketing truc tuyén ctua doanh nghiép.

Dé tai da hé thong héa co so 1y luan vé truyén thong Marketing truc tuyén, cong
cu tim kiém va hoat dong t6i wu hoa cong cu tim kiém (SEO), dong thoi 1am 13 vai tro
va tim quan trong ctia SEO trong viéc nang cao kha ning hién dién thuong hiéu trén
moi trudng sb.

Bén canh do, khéa luan da khai quét tong quan vé Cong ty C6 phan Jobkey thong
qua viéc phan tich qu4 trinh hinh thanh, linh vyc hoat dong va co céu to chirc ctia doanh
nghiép. Pdng thoi, dé tai cling tién hanh danh gia cac yéu té anh hudng dén hoat dong
SEO cua website vieclamdanang.vn, bao gdm méi truong vi mo, moi trudng vi mo va
cac nguén luc noi tai cua doanh nghiép. Trén co s& do, dé tai tap trung phan tich thuc
trang hoat dong SEO cuia website di véi nhom khach hang B2C thong qua cac nodi dung
nhu: t6i wu tde d6 tai trang, ciu tric website, toi wu bai viét chuan SEO, tir khoa, hinh
anh, thiét ké dap Gng trén thiét bi di dong va dit liéu co cdu tric. Két qua nghién ctru da
chi ra nhirng két qua tich cuc ma doanh nghiép dat duoc, déng tho1 nhan dién cac han

ché con ton tai va nguyén nhan anh hudng dén hiéu qua SEO cuia website.

Duya trén dinh hudng phat trién cta doanh nghiép trong giai doan 2025 — 2026,
dé tai da d& xuit mot sd giai phap nhim hoan thién hoat dong SEO cho website
vieclamdanang.vn. Qua d6, gép phan nang cao hi¢u qua truyén thong truc tuyén va ting
cudng ning luc canh tranh thuong hiéu cua Cong ty CO phan Jobkey trén thi truong

tuyén dung truc tuyén.

Mic du di c6 nhiéu nd lyc trong qua trinh nghién ctru va thuc hién dé tai, tuy
nhién do han ché vé thoi gian, kién thirc chuyén mén va kinh nghiém thyc tién nén khoa
luan khoé tranh khoi nhitng thiéu sot nhat dinh. Vi vy, em rat mong nhan duoc nhing y
kién dong gop va nhan xét tir quy thay co dé dé tai duoc hoan thién hon va co gia tri

thuc tién cao hon.

Em xin chan thanh cam on!
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TRUONG DAI HOC KIEN TRUC PA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE Poc lap — Tw do — Hanh phuc
BQ MON QUAN TRI KINH DOANH

Pa Nang, ngay 01 thang 06 nam 2026

MAU PON KHAI BAO SU DUNG Al

Khai bao ciia Sinh vién vé viéc St dung Tri tué Nhéin tao Tao sinh ¢é Trach nhiém
Tbi, Phan Thi Thanh Kiéu, cam doan rﬁng to1 da s dung co6 trach nhiém cac cong cu
Tri tué Nhan tao Tao sinh (GenAl) trong qué trinh chuan bi Khoa luan nay.
Bang viéc ky vao don nay, toi xac nhan cic ndi dung sau:
1. Khai bao sir dung Al
Vui long cho biét ban c6 sir dung bat ky cong cu Al tao sinh nao (vi du: ChatGPT,
Gemini, v.v.) trong vi¢c tao ra bai lam nay hay khong:
[0 Cé, t6i c6 st dung cac cong cu Al trong bai danh gia nay.
[0 Khéng, t6i khong str dung bat ky cong cu Al nio.
2. Chi tiét vé viéc sir dung AT (Néu ban chon "Cé" & trén)
Cac cong cu Al da sir dung: Chat GPT, Gemini
Muc dich str dung Al: tim y tuong, soan thdo, tom tat, chinh stra bai lam
Cac phin cu thé c6 sw hd tro ciia AI: chuong 1va chuong 3

Téi xac nhan rang t6i da xem xét Ky ludng va xac thwe tat ca ndi dung do Al tao

ra vé tinh chinh xac, tinh nguyén ban va su phii hop.

o Co

3. Liém chinh, Trach nhiém Hoc thuat va Tuin thi Pao dirc va Phap luat
- T6i chiu trach nhiém hoan toan vé noi dung ciia bai ndp ndy va xac nhan rang Al chi
duoc st dung nhu mot cong cu hd tro, khong phai 1a tc gid chinh cho bai lam cua to1.
- To1 xac nhan réng Al khong duogc sir dung dé nguy tao, lam gia hodc thao tang dir li¢u.
- To1 da dam bao ré‘mg khong c6 dir liéu bi mat hodc riéng tu nao dugc chia s¢ vdi cac
cong cu Al ma khong co6 sy cho phép thich hop.
- T6i d4 tuan thu tit ca cac yéu cau phap 1y lién quan dén bao vé dir liéu va so hitu tri

tué, dong thoi da trich dan ngudn mét cach thich hop.
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- Bai danh gia nay phan anh nd lyc tri tué ca nhan cia t6i, va trach nhiém ddi véi bai
1am nay hoan toan thudc vé ca nhén toi.

Cam két

- T6i hiéu réng bét ky su thiéu tuan thu nao dbi véi viée sir dung Al c6 trach nhiém, bao
g6m viéc khong khai bao sir dung Al hodc trinh bay sai su that, ¢6 thé ddn dén viéc Khoa
luan tot nghiép cua toi bi tir chdi ma khong can xem xét thém.

- Bang viéc ky vao don nay, toi khang dinh rang bai ndp nay phan 4nh trung thyc bai

lam cua t61 va toi da tuan thu cac nguyén tac st dung Al cé trach nhi¢m.

Chtr ky: Ngay:

78



