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LOI MO PAU
1.1 Ly do chon deé tai

Trong bdi canh chuyén ddi sb dién ra manh mé, thuong mai dién tr n61 chung va
cac nén tang mang x4 hoi tich hop mua sim nhu TikTok Shop néi riéng dang phat trién
nhanh chéng, tré thanh kénh phan phdi quan trong ctia nhiéu doanh nghiép. TikTok
khong chi 14 nén tang giai tri ma con 13 cong cu marketing va ban hang hiéu qua, dic

biét do1 véi cac san pham mang tinh tham my va trai nghi€ém cao nhu thoi trang.

Déi voi nganh thoi trang truyén théng, dic biét 1a cac san phdm mang gid tri vin
hoa nhu 4o dai lua to tim cao cép, viéc tiép can khach hang thong qua nén tang sb dat
ra nhiéu co hdi nhung ciing khong it thach thirc. Nguoi tiéu dung trén TikTok Shop
thudng chiu anh hudng boi nhiéu yéu té nhu ndi dung video, danh gia tir KOLs/KOCs,
trai nghiém tryc quan, murc dd tin cdy va cam nhén vé chét lugng san phém. Do d6, hanh

vi va y dinh mua ctia ho c¢6 su khac biét so vdi cac kénh mua sam truyén thong.

Trong khi 6, Nha Lua 1a doanh nghiép kinh doanh san pham 4o dai lya to tim
cao cip, mot mat hang c6 gia tri twong ddi cao va doi hoi khach hang phai cé su can
nhic k¥ ludng trude khi ra ¥ dinh mua. Viéc hiéu rd cic nhan to anh hudng dén ¥ dinh
mua cua khach hang trén TikTok Shop sé& gitip doanh nghiép xdy dung chién lugc

marketing phtt hop, nang cao hiéu qua truyén thong va gia tang ty 1¢ chuyén doi.

Tuy nhién, hién nay cic nghién ctru lién quan dén hanh vi mua sam trén TikTok
Shop tai thi truong Viét Nam, dac biét d6i v6i phan khiic san pham thoi trang cao cap
nhu 4o dai lya to tim, van con han ché. Do d6, viéc thuc hién dé tai “Po luong cac nhan
td anh huong dén y dinh mua sam 4o dai lua to tam cao cép cua khach hang tai Nha Lua

trén TikTok Shop 14 can thiét ca vé mat Iy luan va thyc tién.

Két qua nghién ctru khong chi gop phan bd sung co sé 1y thuyét vé hanh vi nguoi
tiéu dung trong mdi trudng thuwong mai dién tir mdi, ma con cung cap nhitng ham y quan
tr1 hiru ich gitip Nha Lua néi riéng va cac doanh nghiép cuing nganh no6i chung nang cao
nang lyc canh tranh trong béi canh s6 hoa hién nay.

1.2 Muc tiéu nghién ciru

1.2.1 Muc tiéu tong quat



Muc tiéu tong quat ctia dé tai 1a do ludng va phan tich cac nhan t anh huong dén
¥ dinh mua 40 dai lua to tim cao cap ciia khach hang tai Nha Lua trén nén tang TikTok
Shop. Trén co s& d6, dé tai dé xuat cac ham ¥ quan trj nham nang cao hiéu qua hoat
d6ng kinh doanh va gia ting kha ning thu hat, chuyén doi khach hang cua doanh nghiép

Nha Luya trong méi truong thuong mai dién tu.
1.2.2 Muc tiéu cu thé

- Xac dinh cac nhan t6 anh huéng dén hanh vi mua sam cta khach hang tai Nha

Lua.

- Do luong mirc d§ anh hudng cua ting nhan t6 dén y dinh mua 4o dai lya cua

khach hang.

- Pé xuét giai phap nham nang cao hiéu qua kinh doanh ban hang ctia Nha Lya

trén TikTok Shop.
1.3 Pdi twong nghién ciru

- Ly thuyét va thyc tién lién quan dén cic nhan t6 anh hudng dén ¥ dinh mua sim

a0 dai lua cao cép tai Nha Lua.
1.4 Pham vi nghién ciru

- Pham vi khong gian: Nghién cru dugc thuc hién tai cong ty TNHH Thuong Mai
& Thoi Trang Nha Luya.

- Pham vi ndi dung: Po luong cac nhan t6 d&nh hudng dén y dinh mua sam 4o dai

lua to tim cao cép cua khach hang tai Nha Lua trén TikTok Shop.
- Pham vi thoi gian:

+ Dit liéu thtr cAp: Dit liéu tht cap duoc thu thap va phuc vu cho nghién ctru duge danh
gia tlr nam 2022 - 2025.

+ Dit liéu so cap: Dit lidu so cap duoc trién khai thu thap tir 4/3/2026 — 4/4/2026

1.5 Phwong phap nghién ctiru



Dé tai ciia tac gia sir dung dong thoi ca 2 phuong phép 1a dinh tinh va dinh luong,
tuy nhién dé tai thién vé dinh lwong nhiéu hon. Dé x4c dinh, tac gia di tir nén tang 1y

thuyét cho dén thuc té co sé cu thé & cac bude nhu sau:

- Budc 1: Té4c gia sé tién hanh thu thip thong tin tir cac gido trinh ciing nhu cac 1y
thuyét dé 1am can ct co s& cho viée phan tich cac thuc trang tiép theo. Tu do, tac
gia tién hanh nghién ctru cac mod hinh ciing nhu cac nghién ciru tong quan trudce
day trong nudc cling nhu ngoai nudce dé 1am cin ctr co sd phi hop dé xuat mo

hinh do ludong cho cong ty.

- Budc 2: Tac gia s& tién hanh thu thap va théng ké cac dit liéu dang c6 lién quan
dén y dinh mua cua khach hang dang dién ra tai cong ty. Can cr dua trén viée
phong van nhén vién ciing nhu cac dit lidu thu thap tir tai lidu cta ndi bo cong ty

nhu doanh thu ban hang, khao sat khach hang cta cong ty.

- Buodc 3: Téc gia s€ xay dung bang cau hoi dé tién hanh khao sat nhan vién va dua

vao phan tich nghién cuu.



LOT CAM ON
Trong qua trinh hoc tap va thuc hién khoéa luan tdt nghiép, t61 da nhan dugc nhiéu

su hd trg va gitp d& quy bau tir quy thay co, don vi thuc tap clng gia dinh va ban be.

Trude hét, toi xin chan thanh cam on quy thay c6 Trudong Dai hoc Kién Trac Da
Néng d3 tan tinh giang day va truyén dat nhitng kién thirc can thiét trong sudt qua trinh
hoc tap. Pac biét, téi xin gui 161 cdm on sau sdc dén Ths. Lé Thi Quynh Anh - Gidng
vién hudng din da ludn tan tinh hd tro, gop v va dinh hudng dé t6i hoan thanh khoa luan
nay.

Téi ciing xin chan thanh cam on Ban linh dao cing toan thé anh/chi nhan vién
Cong ty TNHH Thuong Mai & Thoi Trang Nha Lua da tao diéu kién thuén loi cho t6i
trong sudt thoi gian thuc tap va cung cap nhiing thong tin thuc té can thiét dé hoan thanh

bai khoa luan.

Mic du d3 c6 nhiéu cd gang, tuy nhién bai khoa luan khé tranh khoi nhitng thiéu
sot. Toi rat mong nhan duoc nhitng ¥ kién dong gop tir quy thay co dé bai khoa luan

dugc hoan thién hon.

To1 xin chan thanh cam on!
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CHUONG 1: CO SO LY LUAN LIEN QUAN DPEN Y PINH MUA AO
DAI LUA TO TAM CAO CAP CUA KHACH HANG TAI NHA LUA TREN
TIKTOK SHOP

1.1 Khach hang

Khach hang 13 d6i twong trung tdm trong moi hoat dong kinh doanh va
marketing ctia doanh nghiép. Theo quan diém cta Philip Kotler va Keller (2016),
khach hang dwoc hiéu 13 c4 nhan hodc t6 chirc ¢6 nhu ciu, mong mudn va c6 kha ning
thanh toan dé mua va sir dung san phém hodc dich vu nhim théa man nhu ciu cta

minh.

Ngoai ra, theo “Gido trinh hanh vi nguoi tiéu dung”, khach hang khong chi 1a
ngudi tryc tiép mua san pham ma con bao gdm nhitng ngudi ¢6 lién quan dén qua trinh
ra quyét dinh mua, nhu nguoi anh huong, ngudi quyét dinh va ngudi sir dung. Do do,

khach hang duoc xem 1a mot thuc thé da vai tro trong qué trinh tiéu dung.

Trong bdi canh thuong mai dién tir, ddc biét 13 trén nén tang TikTok Shop, khai
niém khach hang dugc mo rong hon khi ho khong chi 1a nguoi ti€u dung ma con céd
thé trg thanh nguoi lan truyén thong tin, danh gia san pham va anh huong dén hanh vi

mua cua nhitng khach hang khac thong qua cc hoat dong twong tac truc tuyén

Khach hang 1a ngudi quyét dinh thanh bai ddi véi doanh nghiép, 1a myc tiéu
kinh doanh ctia doanh nghiép. Muc tiéu ctia doanh nghiép 13 dap Gng nhu cau cua
khach hang muc tiéu. Do vy doanh nghiép can hiéu rd khach hang ctia minh, xac dinh

ho 12 ai va c¢6 nhitng dic diém gi?

Khach hang 1 déi twong phuc vu ctia doanh nghiép va 1a nhan tb tao nén thi
truong. Vi thé doanh nghiép can nghién ctru k¥ khach hang cia minh dé x4c dinh thi
truong muyc tiéu can phuc vu.

Theo Philip Kotler, khach hang dugc chia thanh 5 nhém nhu sau:

- Khach hang 1a nguoi tiéu dung: La nhiing ¢4 nhan va h¢ gia dinh mua hang hoa

va dich vu dé€ phuc vu cho ca nhan.



- Khach hang 1a cac nha san xuat: La cac t6 chirc mua hang hoéa va dich vu dé su

dung chiing trong qu4 trinh san xuat.

- Khach hang 1a nha bu6n ban trung gian: 1a cac t6 chirc mua hang va dich vy dé
sau do ban lai kiém 101.

- Khach hang la cac co quan nha nude: Nhitng to6 chirc nha nudec mua hang va
dich vu dé sau do6 st dung trong linh vuc dich vu cong cong hoac chuyén giao

hang hoa va dich vu doé cho nhitng ngudi can dén no.

- Khach hang quéc té: Khach hang qudc té 1a nhitng ngudi mua hang tir nudce
ngoai bao gém nhirng ngudi tiéu dung, san xudt, ban trung gian va cac co quan
nha nudc tor ngoai nudc.

Nhu vay, cin cir vao nhiing tai liéu trén, khach hang ¢ thé c6 nhiéu dinh nghia
khac nhau nhung trong giéi han ctia dé tai khach hang duoc hiéu 1a ca nhan, nhom
ngudi hodc to chirc mua sam, st dung san pham, dich vu hodc y tuong do doanh nghiép

cung cap dé thoa man nhu cau cua chinh ho.

1.1.1 Hanh vi khach hang
a) Khai niém hanh vi khach hang
Theo Philip Kotler, hanh vi khach hang duoc dinh nghia: “Mot tong thé nhiing
hanh dong dién bién trong sudt qua trinh ké tir khi nhan biét nhu cau cho t&i khi mua
va sau khi mua san pham”. Noi cach khéc, hanh vi ctia khach hang chinh 13 cach thuc
cac ca nhan ra quyét dinh s€ sur dung cac nguén luc san co6 cua ho (thoi gian, tién bac,

no luc) nhu thé nao cho céac san pham tiéu dung.

Trong Marketing, hanh vi khach hang (Customer Behavior) 13 tap hop tat ca
nhitng hanh dong, phan tmg va quyét dinh ma khach hang thé hién trong qua trinh tim
kiém, lya chon, mua, st dung va danh gia san phém hodc dich vu. N6i1 cach khac, day
1a cach con nguoi twong tac véi thwong hiéu - tir lic ho nhan ra nhu cau cho dén khi

dua ra y dinh mua va hanh dong sau mua.

Viéc hiéu r6 hanh vi khach hang gitp doanh nghiép nam bat duoc dong co, thoi

quen va mong mudn cua nguoi tiéu dung, tir d6 xay dung chién lugc marketing, san



pham va cham séc khach hang phu hop hon. Pay ciing 1 nén tang quan trong dé dy

doan xu hudng tiéu dung, t6i wu hanh trinh trai nghiém va nang cao hiéu qua kinh

doanh trong dai han

b) Cac dang hanh vi khach hang

Viéc ra quyét dinh cta ngudi tiéu ding tuy thudc vao kiéu ¥ dinh mua sim. Y

dinh mua sam ctia moi ¢4 nhan lai phu thudc vao nhi€u yéu to, trong dé cé yéu to gia

ca va yeu to thai do. Chac chadn rang viéc di mua san pham phuec tap va dat tién s€ khién

nguoi mua hang phdi can nhac nhiéu hon va c6 su tham gia y kién tir nhi€éu nguoi hon.

Theo Assael c6 bon kiéu hanh vi mua sam: hanh vi mua sam phtrc tap, hanh vi mua

thoa hi¢p, hanh vi mua theo théi quen va hanh vi mua theo lya chon.

Hanh vi phuce tap: Dang hanh vi ti€u dung nay thuong xdy ra trong nhitng truong
hop san pham duoc can nhic mua 1 nhimg san pham dat tién, mang lai gié tri
cao, nhung mua khong thudng xuyén va mang tinh dau tu cao. Nguoi tiéu ding
nay thudng co sy tham gia cta kha nhidu nguoi trong viéc ra quyét dinh, ho
nghién ctru rat k§ vé sy khac nhau gitta cdc nhan hiéu, hiéu rd vu, nhugc diém
clia ting loai san pham, véi mong muén cé thé chon duge san pham phu hop

nhét.

Hanh vi mua thoa hiép: Hanh vi mua nay xay ra d6i v6i nhimg san pham dat
tién, nhiéu rdi ro va mua khong thuong xuyén nhung su khac biét gitta cac nhin
hi€u trén thi trudong 1a khong 16n. Trong truong hop nay, y dinh mua duoc dua
ra kha nhanh gon, va nhitng yéu t6 lién quan dén tinh hudng mua sim nhu tiép

thi hay khuyén mai c6 anh huong khé 16n dén quyét dinh mua.

Hanh vi mua theo théi quen: Hanh vi mua ndy xay ra khi san pham duoc can
nhic mua 13 nhitng san pham c6 gia trj thap, tiéu dung hang ngay va su khac
biét gitta cac nhan hiéu bay ban trén thi trudng 1a rat thap. Nguoi tiéu dung
khong hinh thanh thai d6 rd rang vé mot nhan hiéu nao ca. Khi c6 nhu cau,
nguoi tiéu dung chi viéc ra cira hang va chon mét nhan hiéu. Néu nhu viée lua

chon nay 1ap di 1ap lai vd1 mdt nhan hi¢u thi thuong tao thanh mét thoi quen, sy



trung thanh véi nhin hiéu trong qua trinh tiéu ding hoic ho khoé nhan thay tinh
wu viét va dac diém ndi troi cia tirng nhan hiéu.

- Hanh vi mua nhiéu lya chon: Hanh vi mua nay thuong xay ra khi ngudi tiéu
dung mua nhitng san phdm hodc dich vu c6 gia tri thap, tiéu dung hing ngay
nhung trén thi trudng lai ton tai nhiéu nhan hiéu trong cing mot chung loai san
pham. Trong trudng hop nay, ngudi tiéu dung thuong thay d6i nhin hiéu. Viéc
thay d6i nhan hiéu nay thuc cht nham tim kiém su da dang chr khong phai do
ho khong hai long véi san phdm mua trude do.

1.1.2 Vai tro caa khach hang

Khach hang dong vai trd quan trong va thiét yéu trong su thanh cong cliia mot
doanh nghiép khi hoat dong trén thi truong. Duéi day 1a mot s6 vai tro chinh ma khach

hang dam nhan:

- Khach hang c6 thé dugc coi 1a 6ng chu cia doanh nghiép vi ho 1a ngudn thu
nhap chinh. Doanh nghiép ton tai va phat trién cht yéu nhd vao doanh thu tir

viéc ban san phém hoac dich vu cho khach hang.

- Khach hang dong vai tro quyét dinh trong viéc xac dinh sy song con ciia doanh
nghiép. Néu khong c6 khach hang, doanh nghiép khéng thé duy tri hoat dong
hodc phat trién.

- Khach hang 1a ngudn thong tin quy gia vé su cai tién va d6i mai. Phan hoi va y
kién tir khach hang gitip doanh nghiép nhan dién nhirng diém manh va diém yéu

trong san pham hodc dich vu cua minh.

- Khach hang hai 1ong c6 thé trd thanh nhitng nhéan vién kinh doanh mién phi cho
doanh nghiép thong qua viéc gidi thiéu san pham hodc dich vu cho nguoi khac.
Ho c6 thé chia sé trai nghiém tich cyc trén cac nén tang xa hoi, viét danh gia
tich cuc, hodc goi y cho ban bé va ngudi than. Sy gidi thiéu va truyén miéng
nay khong chi giap doanh nghiép mé rong khach hang méi ma con lam tang do
tin cdy va uy tin cia thuong hicu.
Tom lai, khach hang khong chi 12 nguoi tiéu thu san pham ma con 13 trung tim
clia moi hoat dong va quyét dinh trong doanh nghiép. Doanh nghiép can dat khach
4



hang 1&én hang dau va lam viéc cham chi dé dap ing nhu cau, mong doi cua ho, tir d6

xay dyng moi quan hé 1au dai va thuc day sy phat trién bén viing.

1.2 Ndi dung lién quan dén hanh vi mua ciia khach hang

1.2.1 M5 hinh téng quat vé hanh vi mua ciia nguwoi tiéu diung

Theo Philip Kotler, dé c¢6 thé danh gia dugc nhitng yéu té anh huong dén y dinh

mua clia ngudi tiéu ding, ta phai bat dau bang viée xac dinh duoc quy trinh mua hang

ctia ho bat dau va két thiic nhu thé nao, dé tir d6 tim ra nhiing tac nhan anh hudng dén

quyét dinh cta ho dé xdy dung nén mo hinh hanh vi mua cta ngudi tiéu dung. Khong

hé ngiu nhién khi mot khach hang quyét dinh di t6i mot ctra hang, ghé vao quiy san

phém, chon mot mat hang trén ké va léy ching véi mot ) lugng nhét dinh nhu vay.

Hanh vi mua

Kich thich Cicyéutd |=>|Picdiém |Quéatrinhra |=>|Cac dap ung

Marketing moi truong ngudi mua | quyét dinh clia nguoi tiéu
mua dung

San phém Kinh té Van hoa Nhan thurc Lua chon san

Gi4 ca Cong nghé Xihoi | Vendé pham

Vi tri Phap ludt C4 nhan Tim kiém Nhan hiéu san
thong tin pham

Chiéu thi Vian hoa Tam ly
Danh gia Thoi diém mua
Quyét dinh Noi mua

S6 luong, tan

suat mua

(Nguon: Gigo trinh Marketing Cin Ban)

Hinh 1.1: M6 hinh hanh vi mua cua nguoi tiéu dung

1.2.2 Tién trinh mua ciia khich hang

a) Vai tro cua céac chu thé trong viéc mua sam

Nguoi khéi xudng: La nguoi dau tién dua ra y tuong vé viéc mua san pham.



Nguoi anh huéng: La bat ctr nguoi ndo c6 sy anh huéng rd rang hodc khong 18
rang dén quyét dinh mua. Ho c6 thé 1a thanh vién trong gia dinh hodc thanh vién nhém

tham khao.

Nguoi quyét dinh: La nguoi dua ra quyét dinh déi véi mét phan hodc toan bd
viéc mua, bao gém cac quyét dinh sau: c6 mua hay khong, khi nao mua, mua cua ai,
mua bang cach ndo va mua bao nhiéu?

Nguoi di mua: 1a nguoi thyce su thuc hién hanh dong mua.

Nguoi sir dung: Ngudi truc tiép sir dung san pham, truc tiép cam nhan nhing tién
ich ctia san pham.

b) Tién trinh quyét dinh mua hang cua ngudi tiéu dung

Hanh vi mua ctia nguoi tiéu dung xdy ra trong mot qua trinh. Dé di dén quyét

dinh mua mot loai hang hod dich vu gi d6 thi n61 chung ngudi mua thuong trai qua qua

trinh bao gdm 5 giai doan nhu trén hinh sau:

Nhan banh Hanh vi
biét nhu gia cac sau khi

cau phuong mua
an

Hinh 1.2: Tién trinh quyét dinh mua hang ciia nguoi tiéu diing
Nhén biét nhu ciu
Pay 1a bude dau tién. Nhu cau phat sinh do cac yéu t6 kich thich tir bén trong
cling nhu tir bén ngoai. Con ngudi ¢ cac nhu cu tiém an nhit dinh (xem thap nhu cau
Maslow). Cac nhu cau tiém an d6 sé& bi kich thich boi cac yéu td bén ngoai.
Khi nhu ciu chua cao thi cac kich thich Marketing 14 rat quan trong (quang cio
hap dén, trung bay san pham, moi dung thtr san pham, khuyén mai...). Cach ban hang

kiéu siéu thi c6 tac dung rat manh kich thich nhu cau.



Pé kich thich ngudi tiéu ding nhanh nhan thirc duoc van dé, doanh nghiép can
phat hién nhitng hoan canh thuong dy con ngudi dén chd ¥ thirc vin dé, doanh nghiép
phai hiéu:

- Nhirng nhu cau nao di va dang phat sinh?
- MBoi trudng nao, hoan canh nao lam ngudi ta ¥ thirc dugc van dé?
- Céi gi day nhanh nguoi tiéu dung y thirc dugc van dé?

Tim kiém thong tin

Khi nhu cau théi thuc thi con ngudi tim kiém thong tin dé dap Gmg nhu cau. Nhu
cau cang cap bach, thong tin ban dau cang it, sin pham can mua c6 gia tri cang 16n thi
cang thoi thiic con nguoi tim kiém thong tin. Mot nguodi mua mot cin ho sé tim kiém

thong tin vat va hon so voi mua mdt by vay cong so.

Cdc nguon théng tin co ban:

Ngudn thong tin kinh nghiém: théng qua tiép xtic truc tiép v4i san pham.

Nguon thong tin ¢4 nhan: tir ban be, gia dinh, hang x6m, dong nghiép. ..

Ngudn thong tin dai chiing: bao chi, truyén hinh, du luan...

Nguon thong tin thwong mai: qua quang céo, hoi cho, trién 1am, ngudi ban

hang...

Ngudn thong tin nao c¢6 tac dong manh? Piéu ndy con tiy thudc vao loai san
pham, vao dic tinh cta khach hang. Ngudi can than thuong khong tin vao quang cdo,
ho phai tim kiém thém céc thong tin khac. P6i véi cac ¥ dinh mua quan trong nhu mua
6 t0, di hoc nudc ngoai... thi nguoi ta thuong mudn c6 nhiéu thong tin dé ting do tin
cdy ctia quyét dinh. No6i chung, thong tin tir quang cdo co tinh chat thong bao vé su
hién dién cta san pham. Con ngudn thong tin truyén miéng tir ban bé, ddng nghiép cd
tac dung thuyét phuc manh. Bic biét, ddi vé6i cac dich vu, do ¢6 tinh vo hinh nén 16i

khuyén cua ban be, ngudi than c6 vai tro quan trong.



Nho két qua cia viée thu thap thong tin ma nguoi tiéu dung c6 thé biét duoc cac
nhan hiéu va thanh 1ap cho minh mdt bd suu tap cac nhan hi€u. Trong budc nay, nguoi

lam marketing can quan tam va ly giai cu thé:

- Khach hang ctia minh 13 ai, ho cin nhitng thong tin gi?

- C6 nhitng ngudn thong tin nao ma khach hang c6 thé tiép can dé thu thap nhiing
thong tin c6 lién quan.

- Ngudn thong tin ndo gay anh huéng quan trong dén viéc tiép nhan nhan hiéu

cua cong ty vao b suu tap nhan hiéu cua ngudi mua?
Sau khi tim kiém thong tin thi khach hang di biét dugc cac nhan hiéu hang hoa
khac nhau c6 thé dap tng nhu cau va cac dic tinh cta ching.
Quyét dinh mua
Sau khi danh gia cac lya chon, khach hang di t61 y dinh mua. Tuy nhién, tir y dinh
mua dén quyét dinh mua con ¢6 thé ¢ nhing thay doi do cc nhan t6 nhu: thai do cua

ngudi khac, hodc nhimg tinh huéng mua bat ngo.

Quan di€ém cua nguoi

Dénh gia ?éc Y dinh khac Quyét djnh
phuong an mua mua
lua chon

Cac yéu to hoan canh
bat ngo

Hinh 1.3: Cdc budc giita viéc danh gia cdc phirong dn lira chon va viéc quyét dinh

mua
Danh gia sau khi mua

Sau khi mua xong khach hang str dung san pham va c6 cac danh gia vé san pham
mua duge. Mirc d6 hai long cua khach hang sé& tic dong tryc tiép dén cac y dinh mua
vao cac 1an sau. Doanh nghiép can thu thap thong tin dé biét dugc danh gia cia khach
hang dé diéu chinh cac chinh sach. Phuong cham & day 1a “Ban duoc hang va giir dugc

khach hang lau dai”.



Sy hai long hay khong cua khach hang sau khi mua phy thudc vao mbi twong
quan gitta sy mong doi ctia khach hang trudc khi mua va sy cdm nhan cua ho sau khi

mua va st dung san pham. C6 thé c6 ba kha nang nhu trén bang dudi day:

STT Cac kha niing c6 thé Tam trang cia khach hang
1 Mong doi > Cam nhan Khong hai long
2 Mong doi = Cam nhan Hai long
3 Mong doi < Cam nhan Vui suéng

Su mong doi cua khach hang dugc hinh thanh qua quang cao, qua su gidi thi¢u
clia ngudi ban, qua ban bé, nguoi than... Mong doi cang cao nhung cam nhan thuc té
cang thap thi mirc do that vong cang 16n. Do vay viéc quang cdo, gi6i thiéu san pham

can phai trung thuc.

Khi khach hang hai long, ho sé& chia sé tim trang hung phan d6 cho nhiéu nguoi
khac. Nhu vay, c6 thé nodi khach hang hai long 1 ngudi quang cao mién phi va hiéu
qua nhat cho chung ta. Nguoc lai khi ho khong hai long, ho ciing s& chia budn véi

nhiéu nguoi khac. Diéu nay lam cho cong ty c6 nguy co mat thém nhiéu khach hang.

Trudce khi mua hang, khach hang 1a muc ti€u. Mot khi ho ¢6 y dinh mua hang,
khach hang dugc xem la thuong dé. Pay 1a cach tiép cén theo hudng truyén
thong. Chuyén d6i cach tiép can theo hudng chiam soc khach hang, doanh nghiép nén
lang nghe, phan hoi va khong ngimg thyc hién cac cam két v6i khach hang. Trong thé
gidi két ndi, cong tac chinh 1a chia khoa cua sy thanh cong trong cong tac chim soc
khach hang. Thay vi phuc vu dua trén nhitng quy dinh khat khe va quy trinh mang tinh
ctng nhic, doanh nghiép nén moi khach hang cong tac, tham gia vao quy trinh bang
cach sir dung nhirng cong cu tu phuc vu.

1.2.3 Cac nhan t6 anh huéng dén hanh vi mua

Khi ¢6 ¥ dinh mua hang, khach hang rat hay bi chi phdi béi so thich ca nhan ciing
nhu béi tim 1y mudn giéng nhu xa hdi xung quanh minh (pht hop xa hoi). Muc do
quan trong ctia mot trong cac nhén té nay tuy bién theo tirng ngudi cling tuy bién giira

cac nganh va cac mat hang khac nhau. V&i mot thé gidi két noi ma ching ta dang song,



su phu hop xa hdi dang gia ting manh hon trén moi linh vuc. Khach hang ngay cang
dé tam dén ¥ kién cta nguoi khac, song song d6 1a viée chia sé ¥ kién c4 nhan cta ban
than va dua ra cac danh gia.

Trong mdi truong nhu vay, khach hang s& diéu chinh danh gia cua x hoi, cac ¥
dinh mua hang cubi cung s& tr thanh quyét dinh mang tinh xa hoi. Khai niém long tin
khach hang khong con theo hang doc ma hién nay la theo hang ngang. Nghién ctru méi
day trén nhiéu linh vuc khac nhau cho thay da s khach hang ngay nay tin tuong vao
nhan t6 F (Friends, Families, Facebook fans, Twitter followers). Da s6 khach hang s&
hoi y kién va tin tuéng nhimg ngudi la trén phwong tién truyén thong xa hoi hon 1a tin

tudng vao quang cao va cac chuyén gia.

Sau day, ta cung tim hi€u cac nhan t6 anh hudng dén hanh vi mua cua nguoi ti€u

dung:
iy N )
Yeéu t0 vian hoa Yéu to xa hoi
- Nén van hoa chung - Nhom tham khao
- Nén vin hoa riéng - Gia dinh
- Tang 16p x4 hoi \ - Vai tro va dia vi XH

/ \ / Yéu td tAm 1y \

Yéu td c4 nhin
- Tudi tac va céac giai - BPOng co
doan cua vong doi - Nhan thurc
- Nghé nghiép - Su ty quan niém
- Hoan canh kinh té - Niém tin va thai do
- Lbi song
- Nhan cach va y niém

& ban tha
kve an than j k /

Hinh 1.4: M6 hinh cdc nhan t6 anh hwdng dén hanh vi mua

a) Céac nhan to van hoa

Trong yéu t0 thudc vé van hod, cac nhan td6 anh huong dugc chia thanh: yéu to

van hoa chung va yéu to van hoa riéng:
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% Nén van hoa chung

Nén vin hoa chung phan anh hé théng gia tri va chuin muc dugce chia sé bdi mot
cong dong hodc qudc gia, tir d6 dinh hudng hanh vi tiéu ding cta cic c4 nhan trong xa
hoi. Trong bdi canh Viét Nam, 4o dai khong chi 13 trang phuc ma con 1a biéu tuong
van hoa truyén théng, gin lién v6i hinh anh nguoi phu nit Viét Nam duyén dang, thanh
lich. Do do, vao cac dip 1&, Tét, cudi hoi hodc su kién quan trong, nguoi ti€u dung
thuong c6 xu hudng lya chon a0 dai nhu mot cach thé hién ban sic vin hoa va gia tri

truyén thong.

Ngoai ra, tai Nha Luya, chét liéu lya to tam vén gén lién véi lich st truyén théng
lau do1 va dugc nguoi tiéu dung danh gia cao vé su ty nhién, mém mai. Nhan thic nay
d3 lam ting gia tri cam nhan ctia san pham, tir 6 thic day ¥ dinh mua 4o dai du mirc
gia cao hon so véi chat liéu khac. Nhu vay, nén vin héa chung gép phan hinh thanh
nhu cau co ban, dinh hudng gia tri cam nhan va tao dong co mua mang tinh biéu tuong
d6i voi san pham 4o dai.

% Nén van hod riéng

Nhénh van héa 1a nhiing bd phan nho hon trong mdt nén van héa chung, bao gom
cac nhom ngudi co dac diém riéng biét vé khu vuc dia 1y, dan toc, ton gido hoac 161
song. Cac nhanh van hoéa tao ra sy khac biét trong thi hi€u, thdim my va hanh vi tiéu

dung gitra cac nhom khach hang.

Cu thé, trong linh vuc 4o dai, khach hang ¢ cac ving mién khéac nhau c6 xu huong
lwa chon kiéu dang va phong cach khac nhau. Chang han, ngudi tiéu dung mién Nam
thuong wa chudng cac thiét ké 4o dai 6m dang, hién dai, ton 1én vé dep co thé; trong
khi do, khach hang mién Bic c6 xu hudng lya chon céc kiéu 4o dai truyén théng, kin
d4o nhu 4o dai t than hodc ngil than. Piéu nay cho thdy nhanh vin hoa gop phan tao
ra su phan hoa trong hanh vi mua, anh hudng dén gu tham my, tiéu chi lya chon san

pham ciing nhur mirc d sin sang chi tra ctia khach hang.

% Tang lop xa hoi
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Tang 16p xa hoi 1a nhitng nhom ngudi c6 vi tri twong ddi gibng nhau trong xa hoi,
dugc phan chia dua trén cac ti€éu chi nhu thu nhap, nghé nghiép, trinh do hoc van va
16i sdng. Mbi tang 16p xa hoi co dic diém tiéu dung va hanh vi mua khic nhau, dic

biét ddi véi cac san phélm mang tinh thé hién dia vi nhu thoi trang.

Pbi véi nhom khach hang thude tang 16p ¢ thu nhap cao, ho thudng c6 xu huéng
Iwra chon cac san pham chit lugng cao, thiét ké tinh xao va mang lai gia tri thAm m§y
cling nhu gia trj biéu twong cao. Trong linh vuc 4o dai cao cap, cac san pham duoc lam
tir lua to tdm tw nhién thuong duoc ua chudéng hon do dap ung yéu cu vé do bén, su
mém mai va tinh sang trong. Nguoc lai, d6i v6i nhom khach hang c6 thu nhép trung
binh hoac thép hon, yéu t gia ca thuong dugc uu tién, dan dén xu hudng lya chon cac
san pham c6 mirc gia hop 1y hon. Nhu vy, tang 16p xa hoi c6 anh huong dang ké dén

kha nang chi trd, tiéu chi lya chon va hanh vi mua ctia nguoi tiéu dung.
b) Cac nhan t6 xa hdi

Yéu t6 xa hoi phan anh nhitng tic dong tir mdi truong xung quanh dén hanh vi
mua sam ctia nguoi tiéu dung, bao gdom nhém tham khao, gia dinh va vai tro dia vi xa
hoi. Trong bdi canh phat trién manh mé cua nén tang TikTok, cac yéu t6 nay khong
chi tOn tai trong doi séng thuc ma con dugc mo rong rd rét trong moi truong $6 thong

qua cac hoat dong tuong tac truc tuyén.

Cu thé, nhom tham khao nhu ban bé, cong déng mang hoac cac KOLs/KOCs c6
anh huong dang ké dén nhan thirc va y dinh mua sidm. Chang han, khi mét video review
40 dai lua to tam trén TikTok thu hat hang chuc nghin lugt thich va binh luan tich cuc,
ngudi xem thudng c6 xu hudng tin tudng vao chat lugng san pham va dé dang dua ra
¥ dinh mua theo. Bén canh d6, yéu t gia dinh van dong vai tro quan trong, dic biét
dbi v6i cac san pham mang tinh truyén théng nhu 4o dai. Vi du, trudc khi dit mua 4o
dai trén TikTok Shop, nhiéu khach hang thuong giri hinh san pham cho me hodc chi

em dé tham khao y kién, tir 6 anh hudng truc tiép dén lia chon cudi cung.

Ngoai ra, vai trd va dia vi xa héi cling gop phan dinh huéng hanh vi tiéu dung,
khi mdi ca nhan c6 xu huéng lya chon san pham phu hop véi hinh anh ma ho mudén

the hién. Vi dy, mot gido vién hodc nhan vién van phong c6 thé lua chon 4o dai lya to
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tam dé mic trong cac dip quan trong nham thé hién su lich su va chuyén nghiép. Nhu
vay, yéu t6 xa hoi khong chi tac dong dén nhén thitrc ma con thic ddy hanh vi mua

thong qua sy anh hudng tir cong dong va ky vong x4 hoi.
¢) Cac yéu td ca nhan

Theo Philip Kotler, cic yéu td ca nhan bao gdm tudi tac, nghé nghiép, hoan canh
kinh té, 161 sdng va nhan cach, 1a nhimg dic diém riéng biét gop phan tao nén su khac
biét trong nhan thurc, thai do va hanh vi tiéu dung cia mdi khach hang. Péi véi san
pham 4o dai lua cao cap, mot mit hang vira c6 gia tri kinh té cao vira mang ¥ nghia
biéu tuong, vi vy cac yéu td c4 nhan cang dong vai trd quan trong trong viéc dinh hinh

y dinh mua sam.

Trudc hét, tudi tac va giai doan cia vong doi anh hudng rd rét dén nhu cau va xu
hudng tiéu dung ciia khach hang. Nhém khach hang tré thudng c6 xu huéng mua sam
mang tinh trai nghiém, dé bi tac dong boi xu hudng thoi trang va ndi dung trén cac nén
tang TikTok, tuy nhién lai bi gi¢1 han béi kha ndng tai chinh nén thuong lya chon san
pham & phan khuc trung cap hodc chi mua trong cac dip dic biét. Nguoc lai, nhom
khach hang truéng thanh va trung nién véi thu nhap 6n dinh hon c6 xu huéng chi
trong dén chat luong, do bén va gia tri sir dung lau dai, tir d6 xem 4o dai lua cao cép

nhu mét khoan dau tu cho hinh anh ¢4 nhén trong céc su kién quan trong.

Bén canh d6, nghé nghiép ciing c6 tic dong dang ké dén hanh vi mua, khi mdi
nganh nghé dit ra nhitng yéu cau khac nhau vé trang phuc va hinh anh c4 nhan. Nhiing
nguoi lam viéce trong linh vuc giao duc, nghé thuat, truyén thong hodc dich vu thuong
c6 nhu cau st dung 4o dai thuong xuyén, do d6 uu tién cac san pham cé chat luong
cao va tinh thAm my. Pong thoi, dbi v4i cac nghé nghiép yéu cau xay dung hinh anh
nhu MC hay doanh nhén, 4o dai lua cao cAp khong chi 14 trang phuc ma con 1a phuong
tién thé hién su chuyén nghiép va uy tin.

Song song d6, hoan canh kinh té 13 yéu té mang tinh quyét dinh dén kha ning chi
tra cia nguoi tiéu ding. V&i muc gia twong dbi cao ciia 4o dai lua to tam, nhitng khach
hang c¢6 thu nhép cao thudng sin sang chi tra dé so hitu san phdm c6 chit luong tot,

thiét ké tinh xdo va thuwong hiéu uy tin. Trong khi d6, nhém khach hang c6 thu nhap

13



trung binh hodc thap s& c6 xu huéng can nhac ki ludng hon, tham chi tri hodn y dinh

mua néu cam nhan rang muc gia chua tuong xing voi gia tri nhan duogc.

Ngoai ra, 16i sdng ciing gop phan dinh huéng hanh vi tiéu dung thong qua cach
mdi ¢4 nhén lua chon va thé hién ban than. Nhirng ngudi theo dudi 16i sdng tinh té, yéu
thich gia tri truyén thong hodc nghé thuat thu cong thuong danh gia cao 4o dai lya cao
cap, trong khi nhitng ngudi c6 161 séng ning dong, dé cao sy tién loi lai c6 xu hudng
wu tién cac san pham dé st dung va gia ca hop 1y hon. Piac biét, trong bdi canh xu
hudng tiéu dung hién dai ngay cang chu trong dén tinh bén virg va ca nhan héa, mot
bd phan khach hang ngay cang quan tdm dén ngudn gbe chit liéu, tinh than thién voi
moi trudng va su doc déo cua san pham.

Cudi cung, c4 tinh va ¥ niém ban than c¢6 anh huéng siu sic dén hanh vi tiéu
duing, boi nguoi tiéu dung thuong lua chon nhitng san pham phan anh hinh anh ma ho
mong muén thé hién. Ao dai lua cao cép vo1 dac trung thanh lich, tinh té va sang trong
tr& thanh phuong tién gitip khach hang khang dinh phong cach, gu thim my ciing nhu
vi thé x4 hoi ciia minh. Piéu nay cho thay hanh vi mua khong chi xut phét tir nhu cau

st dung ma con gan lién v&i nhu cau thé hién ban than va xay dung hinh dnh ca nhan.

Nhu vay, cac y€u td ca nhan khong chi &nh hudng dén kha nang chi trd ma con
dinh hinh toan dién qua trinh nhan thirc, danh gia va lya chon san pham ctia nguoi ti€u
dung, dac biét doi1 vdi cac sdn pham mang tinh gia tri cao va biéu tugng nhu ao dai lua

to tam.
d) Cac yéu té mang tinh chat tam Iy

Yéu t6 tam 1y 1 nhitng qua trinh ndi tai bén trong mdi ca nhan, bao gdm dong co,
nhan thirc, hoc hoi, niém tin va thai do, c6 anh huodng truc tiép dén cach ngudi tiéu
dung tiép nhan thong tin va dua ra ¥ dinh mua sam. Trong bdi canh thuong mai dién
to hién nay, dac biét trén nén tang TikTok, hanh vi tiéu dung khong chi dya trén 1y tri
ma con chju tac dong manh tir cam xtc va yéu t6 truc quan. Ngudi tiéu dung thudng
bi anh hudng boi hinh anh san pham, ndi dung video, danh gia tir cong dong va céc
yéu tb kich thich nhu khuyén mai hodc livestream, tir ¢ hinh thanh dong co mua va

rit ngan qua trinh ra quyét dinh.
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Bén canh do, nhan thic va kinh nghi€ém dong vai trd quan trong trong viéc dinh
hinh hanh vi tiéu dung. Ngudi tiéu dung khong danh gia san pham dia trén ban chét
thuc té ma dya trén cach ho cam nhan vé san phém. Nhitng nd1 dung dugc trinh bay rd
rang, hinh anh chan thuc va phan hoi tich cuc s& giup ning cao gia tri cam nhén va
tang kha ning mua. Pong thoi, trai nghiém trude d6 ciing anh hudng dén hanh vi tuong
lai, khi khach hang c6 xu hudng 1ap lai nhitng trai nghiém tich cuc va tranh nhiing trai
nghiém tiéu cuc. Niém tin va thai do vi vay tré thanh yéu t6 then chdt, quyét dinh viéc

khach hang c6 Iya chon san pham hay khong.

Déi véi san pham 4o dai lua cao cdp, yéu td tim 1y cang thé hién rd nét do day
khong chi 12 san pham tiéu ding ma con mang gia tri biéu twong. Pong co mua khong
chi xuét phat tr nhu cau st dung ma con tir mong muén thé hién sy thanh lich, gu tham
my va vi thé c4 nhan. Khi khach hang c6 nhan thirc tich cuc vé chét liéu lua to tam,
thiét ké va uy tin thuong hiéu, ho s& san sang chi tra & mitc cao hon. Nguoc lai, néu
niém tin khong dugc cung ¢ hodc trai nghi¢m khong tdt, hanh vi mua s& bi han ché.
Vi vdy, yéu t6 tam 1y dong vai trd quyét dinh trong viéc chuyén hoa nhu cau thanh

hanh vi mua thyc té dbi véi dong san pham nay.
1.2.4 Pic diém cia y dinh mua trong Marketing s6

Trong bdi canh Marketing s6, dic biét trén cac nén tang thuong mai dién tir két
hop mang xa hoi nhu TikTok Shop, ¥y dinh mua cua nguoi ti€u dung khong chi duoc
hinh thanh tir nhu cau c4 nhan ma con chiu sy chi phdi manh mé tr méi trudng sé.
Theo Philip Kotler, ¥ dinh mua 14 két qua cta qua trinh danh gi4, chiu tac dong boi
nhiéu yéu t6 tdm 1y va xa hoi. Tuy nhién, trong méi truong truc tuyén, cac yéu td nay
duoc khuéch dai va biéu hién rd rét hon.

a) Noi dung tryc quan va cdm xuc tuc thoi

Trén TikTok Shop, nguoi ti€u dung thudng bi thu hat béi cac ndi dung video
ngan, livestream hodc hinh anh bit mit. Cac yéu td nhu Am thanh, mau sic, cach trinh
bay san pham dé tao ra cam xtic tirc thoi, tir d6 nhanh chéng hinh thanh y dinh mua.
Khi d6, y dinh mua trong truong hop nay mang tinh cam xuc nhiéu hon 1y tri. Vi du

mat video ngudi mau mdc 4o dai lya cao cap véi hiéu ing dnh sang dep, nhac nén phu
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hop c6 thé khién ngudi xem nay sinh y dinh mua ngay, du trudc d6 ho chua cé nhu

cau ro rang.
b) KOLs, nguoi ban va hi¢u trng livestream

Nguoi tiéu dung trén TikTok Shop thudng chiu tac dong 16n tir ngudi dan dit noi
dung. KOLs hodc ngudi ban hang c¢6 kha ning tao dung niém tin, thuyét phuc va thac
day ¥ dinh mua thong qua cach néi chuyén, tu van va trinh dién san phdm. Livestream
tao ra cam giac twong tac truc tiép va cap bach, 1am ting kha ning ra quyét dinh nhanh
cho khach hang. Vi du khi mgt KOL ndi tiéng livestream thir ao dai lua va nhan duoc

nhiéu 101 khen tir ngudi xem, khach hang c¢6 xu huéng tin tudng va mua theo.
¢) Yéutd cong dong

Y dinh mua trong méi trudng sd chiu anh huéng manh tir hanh vi va y kién cia
nguoi khac. Cac yéu t6 nhu sd lugng ngud1 mua, lugt danh gia, binh luan tich cyc tao
ra hiéu img d¢am dong, khién khach hang cam thay san pham dang tin cay hon. Nguogc
lai, mot vai danh gi tiéu cuc cling c6 thé 1am giam dang ké y dinh mua. Vi du mét san
pham 4o dai lya c6 hang nghin lugt mua va nhiéu feedback tich cuc s& dé dang thuyét
phuc khach hang hon so véi san pham c6 it danh gia.

d) Yéu tb gia va khuyén mai tirc thoi

Trong moéi trudng TikTok Shop, cac chuong trinh vu dii thudng duge trién khai
du6i dang giéi han thoi gian. Flash sale, ma giam gia, “deal sé¢” tao ra cam giac khan
hiém va cp bach (urgency) va diéu nay khién khach hang dua ra quyét dinh nhanh
chong ma khéng can nhic day du. Vi du Sale dip 18 16n 30/4 tri 4n khach hang giam
30% trong livestream c6 thé khién khach hang c6 y dinh mua 4o dai lua ngay lap tirc

dé dién vao dip 18 Théng Nhat.
e) Uy tin cua thuong hi¢u

Trong méi trudng Marketing s, dic biét trén cac nén tang nhu TikTok Shop,
niém tin vao ngudi ban va nén tang 13 yéu td c6 anh hudng truc tiép va mang tinh quyét
dinh dén y dinh mua cua nguoi tiéu ding. Cac danh gia va phan hoi thuc té tir nguoi

tiéu ding dong vai tro nhu mot ngudn thong tin dang tin cdy, giup khach hang cung ¢
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niém tin va ting kha nang hinh thanh ¥ dinh mua. Nguoc lai, néu ngudi tiéu dung nhan
thdy thong tin khong day du, it danh gia hodc uy tin cira hang khéng cao, ho s& c6 xu
hudng tri hoan hodc tir bod quyét dinh mua. Vi dy mot khach hang khi tim mua 4o dai
lua cao cép trén TikTok Shop c6 thé nhanh chéng phat sinh ¥ dinh mua khi thdy san
pham duoc nhiéu nguoi danh gia tich cuc, ¢6 hinh anh thyc té rd rang va chinh sach
d6i tra minh bach; tuy nhién, ho ciing c6 thé tir bo ¥ dinh d6 néu ctra hang khong cung

cap day du thong tin vé chat liéu hodc c6 qué it phan hdi dang tin tir ngudi mua trude.

1.3 Cac khai niém lién quan dén TikTok Shop
1.3.1 TikTok Shop

a) Thuong mai di¢n tu

Thuong mai dién tr ( E-commerce) 1a hoat dong mua ban hang hoa, dich vu thong
qua Internet va cac mang vién thong. Qua trinh ndy bao gdm quang cdo, thanh toan
dién tir, va trao d6i dir lidu truc tuyén trén cac website/ing dung. Pay 1a hinh thirc kinh
doanh gitp tiét kiém thoi gian, ting pham vi tiép cin khach hang va giam chi phi van

hanh.
b) TikTok Shop

TikTok Shop 1a tinh ning mua sam tryc tiép ngay trén tng dung TikTok, giup
ngudi dung dé dang kham pha, chon mua va thanh todn san phdm ma khong can rdi
khoi nén tang. Pay 1a mot kénh thuong mai dién tir, noi cac nha ban hang c6 thé giéi
thiéu va ban san pham thong qua video, livestream hodc trang gi6i thiéu riéng, mang

dén trai nghi€ém mua sam ti¢n lgi va sinh dong.
Doi v6i ngwdi mua

TikTok Shop mang lai trai nghiém mua sim két hop giai tri, cho phép nguoi ding
vira xem video vira dat hang truc tiép ma khong can roi khoi tng dung, gitip ti gian
hoa quy trinh mua hang. Nén tang nay cung cap da dang san pham tir nhiéu nha ban
khéac nhau, kém theo thong tin 0 rang nhu gia cd, lugt mua va danh gid, giip nguoi

tiéu dung dé dang lva chon.

Doi véi nguoi ban
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TikTok va TikTok Shop mang lai nhiéu loi thé trong viéc tiép can va chuyén doi
khach hang. Thuit toan ctia nén tang gitp phan phdi ndi dung nhanh chéng dén luong
16n ngudi ding, dic biét 1a nhom khach hang tré c6 nhu cdu mua sam cao. Pong thoi,
ngudi ban c6 thé dé dang twong tac truc tiép voi khach hang thong qua video va
livestream, tir d6 tang tinh chan thuc va xay dung niém tin. Ngoai ra, TikTok con tao
ra moi truong sang tao ndi dung hip dan, giup nang cao hiéu qua quang ba san pham.
Nho 6, cac video ¢6 ndi dung chit lwong khong chi gia ting ¢ nhan dién thuong hiéu

ma con gép phan nang cao ty 1é chuyén doi va thiic diy doanh sé ban hang.
1.3.2 Dic diém cia TikTok Shop

TikTok Shop ndi bat véi su két hop gitra giai tri va mua sim (shoppertainment),
cho phép nguoi dung vira xem video, livestream vira phat sinh nhu cau va mua hang
ngay lap tirc. Piéu nay lam thay doi hanh vi tiéu dung truyén thong khi ¥ dinh mua
khong con xuat phat tir nhu cdu rd rang ma hinh thanh trong qua trinh tiép xuc noi
dung, tir d6 thuc day hanh vi mua ngiu himg. Bén canh d6, nén tang nay van hanh dua
trén thuat toan c4 nhan héa, gitip hién thi san pham phu hop véi sé thich nguoi ding,

nang cao hi¢u qua tiép can va tdng kha nang phat sinh nhu cau mua.

Ngoai ra, TikTok Shop tao ra modi trudong tuong tac cao gitra ngudi ban va nguoi
tiéu dung thong qua binh luan, tin nhin va livestream, giGip giam rai ro cam nhén va
gia ting niém tin. Pic biét, su tham gia cia KOLs/KOCs déng vai trd quan trong trong
viéc dinh hudng hanh vi tiéu dung théng qua cac ndi dung review, trai nghiém thyc té,

tur d6 tac dong manh dén nhan thuc va y dinh mua.

Bén canh nhiing loi thé trén, TikTok Shop con ¢ vu diém ve tinh truc quan v&i
ndi dung video ngan, sinh dong, gitp truyén tai thong tin nhanh va dé tao 4n tuong,
dic biét phu hop v6i nhoém khach hang tré. Tuy nhién, nén tang ndy ciing phu thudc
nhiéu vao xu hudng (trend) va hiéu Gng lan truyén, khién vong doi san pham c6 thé
ngan va bién dong nhanh. Nhin chung, TikTok Shop khong chi 1a mot kénh ban hang
ma con 13 hé sinh thai két hop gitra ndi dung, cong nghé va hanh vi xa hoi, c6 anh

hudng truc ti€ép dén nhan thure, thai d6 va hanh vi mua sam ctia nguoti ti€u dung.

1.3.3 Xu hwéng tiéu dung trén TikTok Shop
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Theo cac bdo cao chuyén sau va toan dién vé blrc tranh ky thuat sb toan cau,
TikTok dang trd thanh mét trong nhitng nén tang co toc do ting truéng ngudi ding va
thwong mai dién tir nhanh nhat. V&i hon 1 ty ngudi ding hoat dong hang thang trén
todn cau va ty 1& ngudi dung tré (Gen Z) chiém da sb. Trén co sd do, cac xu hudng tiéu

dung trén TikTok Shop dugc thé hién 1d nét nhu sau:
a) Tan dung TikTok nhu cong cu tim kiém hiéu qua

Theo nhiéu nghién ctru gan day, khoang 40% nguoi dung Gen Z ¢ xu hudng st
dung TikTok dé tim kiém thong tin san pham thay vi cac cong cu truyén théng nhu
Google. Nhu trong bai viét Ori Agency ting dé cap, TikTok tham chi con vuot qua
Google tré thanh cong cu tim kiém phd bién ddi v6i mot sé nhém ngudi dung. Vi vy,
viéc tan dung xu hudng tim kiém nay sé& 1a chia khoa gitip cac thuong hiéu tiép can va

chinh phuyc long tin cua nguoi ti€u dung mot cach hi¢u qua.
b) DPinh dang ndi1 dung sang tao doc dao

Céc dinh dang nhu video ngin, livestream va cong nghé thuc té ting cuong (AR)
gitip taing murc d6 twong tac va giit chan ngudi dung 1au hon. Theo thdng ké tir cac nén
tang phan tich s6 liéu s6, nguoi ding TikTok c6 thoi gian sit dung trung binh 1én dén
90 dén 100 phiit mdi ngdy, cao hon nhiéu so véi cac nén tang khac. Diéu nay tao diéu
kién thuén loi dé cac thuong hiéu truyén tai thong diép va thuc day hanh vi mua thong

qua trai nghiém tryc quan, sinh dong.
¢) Tich hop lién mach giita mang xa hoi va thuong mai dién tr

TikTok Shop cho phép ngudi dung hoan tit toan bd hanh trinh mua sim ngay
trén mot nén tang, tir kham pha dén thanh toan. Theo bao c4o thuong mai dién tu, ty 1€
ngudi ding timg mua hang tryc tiép trén nén tang nay dang ting nhanh, dic biét & khu
vuc Pong Nam A. Khoang 60 - 70% ngudi dung TikTok cho biét ho tirng mua hang
sau khi xem video hodc livestream, cho thay sy chuyén dich manh tir hanh vi “xem dé
giai tri” sang “xem dé mua”. Piéu nay cho thay hanh vi tiéu dung dang chuyén dich

sang mo hinh giai tri két hop mua sam, gitip rit ngan qua trinh ra quyét dinh.

d) Cé nhén hoa tiép thi nhd tri tué nhan tao (AI)
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Véi su hd tro tir cac cong cu tién tién nhu TikTok Symphony (Giai phép sang tao
tich hop tri tué nhan tao tao sinh (GenAl) chuyén dung) , tri tu¢ nhan tao (Al) dang tr&
thanh mot tro thu dac luc cho cac chién dich tiép thi trén TikTok, cho phép cac thuong
hiéu san xuét hang loat ndi dung hép dan va dugc ca nhan hoa su sic. Theo bio céo,
n6i dung duoc ca nhan hoa co thé gitip ting ty 18 chuyén d6i 1én 1,5 - 2 1an so véi ndi
dung dai tra, ddng thoi cai thién dang ké trai nghiém ngudi dung. Al khéng chi giup
t6i wu hoa trai nghiém nguoi ding ma con ting cudng kha ning twong tac, tir d6 nang

cao gia tri thuong hi¢u va hiéu qua chién dich tiép thi.
e) Thuc day sy gin két qua ndi dung tuong tac

Céc dinh dang nd1 dung tuong tac (Interactive Content) 1a cong cu manh mé dé
nang cao sy gan két giira thuong hiéu va nguoi tiéu ding. Khoang 70 - 80% ngudi
duing tin tuéng vao danh gia tir KOLs/KOCs hon so v6i quang cio truyén thong. Pic
biét, cac video review va livestream c6 thé thiic diy hanh vi mua ngay lap tirc, nhét 1a
d6i voi nhom khéch hang tré.

f) Ung dung Al nham t6i wu Dropshipping

Céc cong cu tri tué nhan tao dang dinh hinh lai linh vyc Dropshipping (M6 hinh
ban hang bo qua khau van chuyén), mang dén cho cac thuong hiéu co hoi dé tao ra cac
trang san pham hap dan, phat trién nhitng ¥ tuong video TikTok ddc ddo, va xdy dung
kich ban quang cdo ddy sirc hiit. Theo mot sd bao cdo thi trudng tir Statista, viée Gng
dung Al trong thuong mai dién tir c6 thé giup tang ty 18 chuyén doi tir 10 - 30% nho
kha ning c4 nhan hoa noi dung va tdi wu trai nghiém ngudi dung.

1.4  Cac dé tai tong quan lién quan dén cic nhan t6 anh hwéng dén y dinh mua

cac san pham cao cap

Dua trén tong quan cac nghién ctru trude day trong linh vuc hanh vi ngudi tiéu
dung va thuwong mai dién tir, co thé nhan thay rang y dinh mua cta khach hang chiu tac
dong boi nhiu yéu t6 khac nhau. Céc yéu té duoc dé xuit trong mé hinh nghién ctru
bao gém: anh huong ciia cong dong, ndi dung truyén thong, tinh thAm my cua san

pham, dd tin cdy thuong hi€u, gia c4 va rui ro cdm nhan. Nhiing yéu to6 nay da duoc
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nhiéu nghién ctru thyc nghiém ching minh c6 anh hudng dang ké dén y dinh mua cua

khach hang, cu thé nhu sau:

1.4.1 Trwong Thi Xuin Pio va cong sw (2024) - Anh huéng ciia Tik Tok Shop

dén hanh vi mua hang cia ngudi titu dung Gen Z tai TP. H6 Chi Minh

Nghién ctru nay duoc thyc hién trong nim 2024, nham khao sat va phan tich anh
hudng cia cac yéu t6 trén TikTok Shop dén hanh vi mua hang ctia Gen Z — mét thé hé
dang dan dau xu hudng tiéu diung mdi tai Viét Nam. TikTok Shop, v6i su két hop gitta
thuong mai dién tur va giai tri, da tao ra mot moi trudng mua sam dic thu, noi hanh vi
mua hang khong chi dua vao nhu ciu ma con bi anh hudng béi yéu td cam xac, ndi

dung va su tac dong ctiia ngudi ndi tiéng (KOLs).

[ Noi dung

Y dinh
mua hang

Anh huong

Céam xtc o A
cong dong

[ Nguoi ndi tiéng

(Nguon: Bai nghién ciru ctia Truong Thi Xuan Dao va cong su)
Hinh 1.5: Mé hinh nghién ciru anh hwéng cua TikTok Shop dén hanh vi mua

=> Vi vy, tdc gid dwa ra gid thuyét HI1: Anh huéng céng dong cé tic dong tich cuc

dén y dinh mua ciia khdach hang.

1.4.2 Nghién ctru “Anh hwéng ciia truyén thong xa hoi dén y dinh mua sim tryc
tuyén ciia nguoi tiéu dung tai Vinh Long” ciia tac gia Huynh Thanh Tric (Sinh

vién Lép PH Kinh té K46 trwong Pai hoc Sw pham K§ thuat Vinh Long)

Trong bdi canh chuyén ddi sb va su phat trién manh mé cua thuong mai dién tur,
truyén thong x4 hoi ngay cang khiang dinh vai trd quan trong trong viéc anh hudng dén
hanh vi va y dinh mua sam truc tuyén cia ngudi tiéu ding. Nghién ctru nay tap trung
danh gia tic dong cua ndi dung truyén thong dén y dinh mua hang tryc tuyén cia nguoi
tiéu dung tai Vinh Long, thong qua 5 nhan t6 chinh: (1) Panh gia truc tuyén; (2) Thong

tin quang c4o; (3) Anh hudng tir ngudi dung mang xa hoi; (4) Mie do twong tac va két
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nbi; (5) Truyén théng truyén miéng. Két qua nghién ctru cho thy, danh gia tryc tuyén
1a yéu tb c6 anh huéng manh mé nhét dén y dinh mua sim cua ngudi tiéu dung tai dia
phuong. Dya trén nhitng phat hién tir nghién ctru, mot sé ham y quan tri duoc dé xuét
nhiam t6i vu hoa hiéu qua cua truyén thong xa hoi trong linh vuc thuong mai dién tir

tai Vinh Long.

[ Danh gia truc tuyén

Thong tin quang céo

[ Nguoi dung mang

NOi dung Y dinh
xa hoi truyen mua hang
i thong

-

Truyén thong

truyén miéng
-
-

Murc do tuong tac va
két noi

-

(Ngudn: Bai nghién ctru cia Huynh Thanh Tric)

Hinh 1.6: Mé hinh nghién civu anh hiong ciia néi dung truyén thong dén hanh vi

mua

=> Vay nén, tic gid quyét dinh chon gia thuyét H2: Néi dung truyén théng cé dnh

hwéng dén y dinh mua hang cia nguoi tiéu ding.
1.4.3 Nghién ciru duwgc thue hién béi Chai va cong su (2009)

San pham trong bdi canh nghién ctru nay duoc dinh nghia 13 “két cdu cua san
pham, tic dung d3 hwra, trai nghiém st dung trude d6 va su phu hop véi loai da”
(Shimpi va Sinha, 2012). Nghién ctru dugc thuc hi¢n bdi Chai va cong sy (2009) cho
thdy chét luong ctiia mot san pham cu thé ddi v6i khach hang 1 mot trong nhitng yéu
t6 quan trong nhat, chat luong san pham t6t c6 xu huéng lam ting long trung thanh
ctia khach hang. Chat luong san pham c6 thé duoc do ludng bing cach danh gia vat

li¢u, mau sac, chirc ndng va do bén cua san pham (Khraim, 2011). K&t qua nghién ctru
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ctia Meghna Nilesh Patel (2019) cho thay, déc tinh ctia san pham anh hudng phan 16n
dén hanh vi mua cta khach hang. Muhammad va cong su (2019) ciing Hoi nghi Khoa
hoc tré 1an 3 nam 2021 (YSC2021) — IUH cho rang san pham c6 tac dong dang ké cao
nhit trong sé cac bién doc 1ap khac trong viéc anh huéng dén ¥ dinh mua san phim

m§ pham.

[ Vat liéu

Mau sac

Tinh thdm
my cua san
pham

Y dinh mua
hang

Do bén

[ Chtrc nang

(Ngudn: Bai nghién ctru cia Chai va cong su)
Hinh 1.7: Mé hinh nghién civu tinh tham my san pham anh hwong dén hanh vi mua

=> Vivdy, tdc gid dwa ra gid thuyét H3: Tinh tham my cia san phdm cé tac dong tich

cwe dén ¥ dinh mua ciia khdach hang.

1.4.4 Nghién ciru “Tac dong ciia gia tri thwong hiéu dén ¥ dinh mua hang thoi
trang nhanh tai Viét Nam: Nghién ciru truwong hop sinh vién Pai hoc Phenikaa”
ciia tac gia ThS. Nguyén Anh Tuyét (Pai hoc Phenikaa) va ThS. Buii Hong Quang
(Trwong Pai hoc Cong nghé Pong A)

Nghién ctru cho thay sy phat trién ciia nganh thoi trang nhanh toan cau da mo
rong lya chon danh cho nguoi ti€u dung va lam gia ting muc dJ canh tranh gitra cac
thuong hiéu ndi dia va qudc té. Tiép can gia tri thuong hiéu dua trén nguoi tiéu ding,
nghién ctru ndy phan tich mdi quan hé gitta cac yéu t6 cdu thanh gia tri thuong hiéu,
gém: Nhan biét thwong hiéu, Lién tudng thuong hiéu, Long trung thanh va Chat luong
cam nhan, v&i y dinh mua hang trong nganh thoi trang nhanh tai Viét Nam. Nghién
ctu st dung phuong phap dinh lugng, thu thap dir li¢u tir 266 sinh vién Pai hoc

Phenikaa. Két qua cho thiy cac thanh phan cia gia tri thuong hiéu c6 dnh huéng tich
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cuc dén y dinh mua hang, qua d6 khang dinh vai tro cta thuong hiéu trong viéc dinh

hinh hanh vi tiéu dung, dac biét 1a trong moi trudng canh tranh cao.

s N
Nhén biét thuong
hiéu
-
p
Lién tuéng thuong o
hiéu Do tn cay Y dinh
N thuong mua hang
e hiéu
Long trung thanh

Chat luong cam nhan
\§ J

(Ngudn: Bai nghién ctru cia ThS. Nguyén Anh Tuyét va ThS. Bui Hong Quang)
Hinh 1.8: Mé hinh nghién civu do tin cdy thwong hiéu anh hwong dén hanh vi mua

=> Vdy nén, tdc gia quyét dinh chon gid thuyét H4: D tin cdy thwong hiéu cé dnh

hwéng dén y dinh mua hang ciia nguwoi tiéu ding.

1.4.5 Theo nghién ciru “Téc dong ciia gia ca anh huwéng dén hanh vi mua 40 quan
true tuyén ciia giéi tré tai thanh phdé H6 Chi Minh” ciia tac gia Thién Ngoc Hiru

cung cac cfng sy ciia minh

Cu thé, mé hinh nghién ctru duge xay dung véi nim yéu té chinh bao gdm: (1)
gia ca cam nhan, (2) nhan thic vé gia, (3) kich thich tiéu dung, (4) rai ro cam nhan, va
(5) su thuan tién, trong d6 hanh vi mua quin 4o tryc tuyén 13 bién phy thudc. Nghién
ctru dugc tién hanh bang phuong phap dinh luong, sir dung bang hoi khao sat véi cd
mau 90 ngudi tiéu dung tré (18—29 tudi) dang sinh sdng va mua sam tai TP.HCM. Dix
liu duoc xir Iy thong qua cac bude kiém dinh do tin cdy thang do (Cronbach’s Alpha),
phan tich nhan t kham pha (EFA), twong quan Pearson va hdi quy tuyén tinh boi.
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Gia ca cam nhan

Nhén thuc vé gia

( . Gia ca Y dinh
Kich thich tiéu dung cam nhan mua hang

Rui ro cam nhan

Su thuan tién

(Ngudn: Bai nghién ctru cuia Thién Ngoc Hitu va cong su)

Hinh 1.9: Mé hinh nghién ciru gic cd cam nhdn anh hwong dén hanh vi mua

Két qua phan tich cho thdy mé hinh nghién ctru phu hop va ¢ y nghia thong ké
(Sig. ANOVA < 0,001). Trong nam yéu té duoc xem xét, gid ca cam nhén va sy thuan
tién 13 hai nhan t6 c6 anh huong manh nhét va tich cuc dén y dinh va hanh vi mua quén
ao truc tuyén cua gidi tré. Trong khi d6, rui ro cdm nhén c6 tac dong ti€u cuc va lam
giam kha ning ra quyét dinh mua hang. Cac yéu té nhan thic vé gia va kich thich tiéu

dung ciling thé hién moi lién hé thuan chiéu, tuy muc d¢ anh huong chua cao.

=> Tir do tac gia dwa ra gid thuyét H5: Gid cd cam nhdn dnh huéng dén y dinh mua
hang cua nguoi tiéu dung.
1.4.6 Nghién ctru anh hwéng ciia rii ro cam nhin dén y dinh mua hang trwe

tuyén ciia khach hang tai thanh pho Ho6 Chi Minh ciia tic gia Bui Thanh Khoa

Dua trén phuong phép nghién ctru dinh lugng va dinh tinh, bai nghién ctu da
kiém dinh lai va két luan duoc rii ro cam nhan cta nguoi tiéu dung truc tuyén tai thanh
phé Ho Chi Minh bao gém riii ro cam nhan vé san phém/dich vu va rui ro cam nhan
vé quy trinh giao dich. Pong thoi, rai ro cam nhan c6 anh hudng nghich bién dén ¥
dinh mua hang truc tuyén cua khach hang. Bén canh d6, mot s6 ham ¥ quan tri cling
dugc dé xuit cho cac doanh nghiép kinh doanh truc tuyén trong nghién ctru nay dé

giam cac y€u t0 tao ra cdm nhan vé rui ro qua d6 tang y dinh mua hang cta khéach hang.
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Rui1 ro cam nhan vé
san pham

Y dinh
mua hang

Rui ro
cam nhan

Y4
AN

Rui ro cam nhan vé
giao dich

(Ngudn: Bai nghién ctru ciia Bui Thanh Khoa)
Hinh 1.10: Mé hinh nghién ciru rui ro cam nhdn dnh hudng dén hanh vi mua

=> Tir d6 tdc gid dwa ra gia thuyét H6: Riii ro cam nhédn anh hwong dén y dinh mua

hang cua nguoi tiéu dung.
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CHUONG 2: THUC TRANG VAN DPE NGHIEN CUU TAI PON VI
THUC TAP
2.1 Tong quan vé don vi thuc tip
2.1.1 Tong quan vé cong ty TNHH Thwong Mai & Thoi Trang Nha Lua
- Tén: Cong ty TNHH Thuong Mai & Thoi Trang Nha Lua ( Nha Lua)
- Diachi: 269 Phan Bang Luu, Khué Trung, Cam L&, thanh phé Pa Nang
- Nguoi dai dién phap luat: BPoan Thi Kim Ngan
- Dién thoai: 0702690884
- Email: ngocvubk1605@gmail.com
- Ngay hoat dong: 22/9/2025
- Website: https://nhalua.vn/

Nha LL.ua
Hinh 2.1: Logo cong ty TNHH Thuong Mai va Thoi Trang Nha Lua

Ao dai Nha Lya mang dam bén sac truyén thong, két hop tinh hoa chat liéu lya
to tam véi thiét ké doc quyén. Chung t6i gin giir nét dep thuan Viét nhung van dam
bao tinh hién dai, thanh lich va sang trong, phu hop cho moi su kién va khoanh khac
dang nhd.

San pham ciia Nha Lua

Nha lua san xuét chu yéu 1a o dai ¢6 gia tir 1.300.000 VN — 4.700.000 VNP,
ngoai ra con c6 vay gia tu 1.700.000 VND — 1.900.000 VND va phap phuc v61 muc
gi4 14 1.790.000 VND duoc 1am bang lya to tam ty nhién.

TAm nhin

Cong ty TNHH Thuong Mai & Thoi Trang Nha Lua hudéng dén viéc phat trién

thwong hiéu mang tén Nha Lua tré thanh thuwong hiéu lua va 4o dai cao cip hang dau
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Viét Nam. Chiing toi khao khat nang tim vi thé ctia lua Viét trén ban dd thoi trang thé
gidi bang ngdn ngir thiét ké hién dai va dang cap.

St ménh

Nha Lya mang sit ménh gin gitr va lan téa vé dep cua lya to tdm Viét Nam. Mdi
chiéc 4o dai 1a su két tinh cta ngh¢ thuat thu cong tinh xdo, chét liéu thuong hang va

niém tu hao dan toc, mang dén vé dep dai cac cho nguoi phu nit Viét.
Gia tri cot 16i
Trong qua trinh hinh thanh va phat trién, Nha Lua xay dung hé thdng gia trj cdt

16i 1am nén tang dinh hudng cho moi hoat dong kinh doanh va phat trién thuong hiéu.

Truéce hét, doanh nghiép dé cao dao dtc kinh doanh va dao dac lam nguoi, coi
day 1a nguyén tic quan trong trong viéc xdy dung uy tin va phat trién bén viing. Moi
hoat dong cua cong ty déu huong dén sy minh bach, trach nhiém va tén trong cac chuan

muc dao dtrc trong kinh doanh.

Bén canh d6, Nha Lua ludn thuong t6n phap luat va ton trong ban quyén thuong
hiéu, dam bao cac hoat dong san xuat kinh doanh tuan thi day du quy dinh cua phap

luat, dong thoi bao vé gia tri sang tao va ban sac riéng cua thuong hiéu.

Ngoai ra, doanh nghiép cam két trung thuc véi khach hang, ddi tac va chinh
minh, xay dung cac mbi quan h¢ hop tac dua trén sy tin cay va lau dai. Sy tan tam
trong cong viéc va nhiét huyét trong sang tao ciing 1a yéu tb giup Nha Lua khong nging
d6i méi trong thiét ké, nang cao chat lugng san pham va mang dén nhiing trai nghiém
t6t nhat cho khach hang.

Cubi cung, Nha Lua huéng dén viéc xay dung khong gian lam viéc va sang tao
truyén cam himg, noi mdi ca nhan c6 thé phat huy niang luc, dong gop y tuong va cing

nhau phat trién thuong hiéu theo hudng bén ving va lau dai.
2.1.2 Lich sir hinh thanh va phat trién

Cong ty Nha Lua dugc thanh 18p vao thang 3 nam 2020 va chinh thure di vao hoat
dong theo phap ly tor ngay 10/11/2025. Trudc khi hoan thién thu tuc phéap 1y va van
hanh chinh thtrc, doanh nghi¢p da c6 qué trinh hoat dong kinh doanh thyuc té tir ndm
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2020 v&i thuong hiéu thoi trang Nha Lya. Mac du 1a mot doanh nghi¢p con tré trén thi
truong, Nha Lua d3 nhanh chéng timg budc khing dinh vi thé cia minh khi thu hut
dugc hon 1.000 khach hang trong thoi gian twong dbi ngan. Pay 1a minh chimg cho
tiém nang phat trién ciia doanh nghiép ciing nhu su tin tuéng cua khach hang d6i voi

dinh hudng thuong hiéu va chit luong san phdm ma cong ty cung cap.

Trong giai doan dau hoat dong, cac san pham chi lyc cua Nha Lua nhu 4o yém
va quén lya da nhanh chong nhan dugc sy quan tdm va don nhan tich cyc tr nguoi ti€u
dung. Dac biét, san phém dugc khach hang tai cac thi truong 16n nhu Ha N6i va Thanh
phd H6 Chi Minh uva chudng, gop phan giup thuong hiéu dan duoc biét dén rong rai

hon.

Bén canh do, by suu tap Tét duoc ra mét vao cudi nam 2024 va dau nam 2025
v6i cac thiét ké 40 dai me va bé dugce dau tu k§ ludng vé hinh anh va truyén thong da
nhanh chong thu hit sy cha ¥ trén cac nén ting mang x4 hoi. B suu tap nay khong chi
gitip thuong hiéu mé rong tép khach hang ma con gop phan ning cao mirc 6 nhan

dién ctia Nha Lua trén thi truong thoi trang truyén thong.

Hién nay, bén canh céc thi truong trong nudc nhu Pa Niang, Ha Noi va Thanh
phé HO Chi Minh, san phﬁm cua Nha Lua con dugc khach hang dat mua va guri ra nude
ngoai theo cac don hang ca nhan. Piéu nay cho thay strc hut cia san pham khong chi

gidi han trong nudc ma con co tiém nang tiép can thi trudng qudc té trong twong lai.
2.1.3 Linh vuc kinh doanh

Cong ty Nha Lua hién dang hoat dong chil yéu trong cac linh vuc: Thoi trang,
may trang phuc voi chat liéu lya to tim cao cdp. Cac san pham kinh doanh ctua Nha

Lua chu yéu la:

- Ao dai, phap phuc, yém, vay lua, cac phu kién nhu cai, kep toc khin choang
duoc 1am tir lua to tam.

- Banlé vai, len, soi, chi khau va hang dét khéc trong cac ctra hang chuyén doanh.

- Ban I¢ hang may mac, giay dép, hang da va gia da trong céac ctra hang chuyén

doanh.
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2.1.4 Co chu tb chire

GIAM POC
A 4
PHO GIAM
bOC
A 4 A 4 A 4
A MARKETING - 5 O A P ;
NHAN SU BAN HANG KE TOAN THIET KE KHO HANG

(Nguon: Bo phan Ké Toan)
Hinh 2.2: So do t6 chire Cong ty TNHH Thirong Mai & Thoi Trang Nha Lua

2.1.5 Chire nang phong ban
Ban Giam déc

Ban Giam déc 1a b phan quan ly cao nhat ciia Nha Lua, chiu trach nhiém diéu
hanh tong thé moi hoat dong cta doanh nghiép. Ban Giam ddc xdy dung dinh hudng
chién lugc phat trién thuwong hiéu, dinh huéng ké hoach tai chinh va hoach dinh ngudn
nhan luc. Déng thoi, Ban Giam d6c chiju trach nhiém quan ly tai chinh, ké hoach, nhan
su va kiém soat hinh anh thuong hi¢u Nha Lua trén thi trudng.

Phé Giam dbc

Phé Giam ddc dong vai tro hd tro Giam déc trong viéc diéu hanh cac hoat dong
thuong ngdy ctia Nha Lya. Pho Giam ddc theo ddi tién do san xuét va hoat dong ban
hang truc tuyén, dam bao céc ké hoach duoc trién khai ding tién d6. Bén canh do, Pho
Giam dbc quan 1y tryc tiép cac bo phan truyén thong, kinh doanh va hau cin, dong thoi
chiu trach nhiém téng hop bao cdo, dé xuat cac giai phap cai tién dé toi uu hoa quy
trinh lam viéc ndi bd.

B¢ phan Nhan sw
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Chiu trach nhiém tuyén dung, dao tao va phat trién ngudn nhén luc cho doanh
nghiép. Bo phan nay x4y dung ké hoach tuyén dung, t6 chirc dao tao k§ ning chuyén
mon (ban hang, marketing, san xuat ndi dung) va danh gia hiéu suit lam viéc ctia nhan

vién, gop phan nang cao chit luong doi ngil.
B0 phan Marketing — Ban hang

Dam nhiém hai chirc ning chinh 14 quang ba thwong hiéu va trién khai hoat
dong kinh doanh. Bo phan nay xdy dung ndi dung truyén thong, san xuat video,
livestream va trién khai cac chién dich quang céo trén cac nén tang nhu TikTok va
Facebook. Ddng thoi, phong truc tiép quan 1y cac kénh ban hang online, tiép nhan va
xtr Iy don hang, chiam séc khach hang va trién khai cic chuong trinh khuyén mai nham

tdi da hoa doanh thu.
Bo phan K¢ toan

Chiu trach nhiém quan 1y toan bo hoat dong tai chinh cua doanh nghié€p. B6 phan
nay thuc hién ghi chép, theo doi doanh thu, chi phi, 13p bao cdo tai chinh dinh ky va
kiém soat cac khoan thu chi. Ngoai ra, phong con dam bao tinh minh bach tai chinh va
tuan thu cac quy dinh phap 1y lién quan.

B0 phian Thiét ké

Pay la bo phan sang tao, chiu trach nhi¢m nghién ctru va phat trién cac mau san
phflm ao dai lya. Bo phan nay thyc hién thiét ké kiéu dang, lya chon chit liéu, mau sic
va xay dung bo suu tdp phu hop véi xu huéng thi truong. Pong thoi, phdi hop voi
phong Marketing dé tao ra hinh anh va n6i dung quang ba san pham.

B¢ phan Kho hang

Chiu trach nhiém quéan 1y hang ton kho, kiém so4t s6 lugng va chat luong hang
hoa xuit nhap. Pong thoi, thyc hién dong goi va van chuyén san pham dén khach hang,
dam bao don hang dugc xir Iy nhanh chéng, chinh x4c va dung thoi gian, gop phan

nang cao trai nghiém khéach hang.
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2.2 Cac yéu to méi truong tac dong dén hoat dong kinh doanh
2.2.1 Yéu tb vi md
a) Khach hang

Trong nam 2025, thi truong ao dai lya to tam tai Viét Nam c6 su phat trién dang
ké nho sy gia ting nhu ciu ddi v6i cac san pham thoi trang mang gi tri truyén théng
va ban sdc vin hoa dan toc. Khach hang cua thi truong nay chu yéu 1a phu nit trudng
thanh, c6 mirc thu nhap 6n dinh va gu thAm my tinh té, dic biét 13 nhirng ngudi dé cao
su thanh lich, trang nha va chat luong cia trang phuc. Bén canh yéu t6 thim my, nguoi
tiéu dung trong phan khtc 4o dai lua to tim con quan tim nhiéu dén chat liéu ty nhién,

k¥ thuat may do thu cong ciling nhu gia tri vin hda ma san pham mang lai.

T bdi canh chung cua thi truong, Nha Lua xac dinh va tip trung phat trién san
pham huéng dén phy nit trong d6 tudi tir 25 dén 44, trong d6 hai nhom tudi chiém ty
trong 16n nhat 1a 25 - 34 tudi va 35 - 44 tudi. O d6 tudi nay, ho thuong cé xu hudng
Ira chon cac san pham thoi trang mang tinh tinh té, chat luong cao va co gia tri vin

hoa, thay vi chi chii trong dén yéu t6 xu huéng ngan han.

Vé gi6i tinh, nhom khach hang dugc xac dinh chu yéu 1a nir gidi, chiém khoang
90%, trong khi nam gi6i chiém khoang 10%, chu yéu 13 nhitng ngudi mua san pham
lam qua tang cho v, ban gai hoac ngudi than trong cac dip dac biét nhu sinh nhat, ky

niém hoic 1& Tét.

Vé nghé nghiép, khach hang ctia Nha Lua kha da dang nhung tap trung chu yéu
vao cac nhom nhu nhéan vién van phong, freelancer, chu kinh doanh nhé va ngudi ndi
trg hién dai. Pay la nhitng dbi tuong cé thu nhap 6n dinh, déng thoi quan tam dén viéc
xay dung hinh anh c4 nhan théng qua trang phuc. D6i véi ho, 40 dai khong chi 14 trang
phuc truyén théng ma con la phuong tién thé hién phong cach séng, su thanh lich va

ban sac van hoa.

Vé kha ning chi tiéu, phan 16n khach hang myc tiéu ciia Nha Lya c6 mirc thu
nhap trén 20 triéu ddng/thang. Vi mire thu nhip ndy, ho sin sang chi khoang 2 triéu

dén 4,6 tricu déng cho mot bd 4o dai dét tay chat lugng cao. biéu nay cho théy nhom
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khach hang cua Nha Lua thudc phan khuc trung cao cip, chi trong nhiéu dén gia tri

chat liéu, k¥ thuat may do va su tinh té trong thiét ké.

Vé phan bd dia 1y, khach hang ctia Nha Luya tap trung cha yéu tai cac thanh phd
16n va nhitng khu vuc c6 mirc séng cao ciing nhu gu thAim my phat trién, bao gém
Thanh phé H6 Chi Minh, Ha Noi, Pa Nang, Hai Phong, Quang Ninh, Can Tho, Dong
Nai, Binh Duong va Nghé An. Pay 1a nhitng khu vuc c6 nhu cau cao ddi véi cac san
pham thoi trang chat luong, dic biét 1a cac san pham mang tinh truyén théng nhung

duoc thiét ké theo phong cach hién dai.

V& 161 song, ho thudng 13 nhitng ngudi c6 phong cach séng chin chu, tinh t& va
quan tAm dén cac gid tri vin héa truyén thong. Ho xem 4o dai khong chi 1a mot trang
phuc thong thuong ma con 1a “ngdn ngit van hoa”, thé hién vé dep thanh lich va ban
sic cua nguoi phu nit Viét Nam. Vi vay, ho thuong lua chon 4o dai cho cac dip quan

trong nhu 1¢ Tét, sy kién, hoi hop, ti¢c cudi hodc cac hoat dong mang tinh van hoa.

Vé tam 1y tiéu dung, nhom khach hang nay dic biét cha trong dén cac yéu td nhu
chat liéu than thién véi lan da, sy tinh té trong ting duong cit may, gi tri thu cong va
tinh doc dao ciia san pham. Bén canh d6, ho ciing danh gia cao cac thiét ké mang hoi
hudng truyén thdng nhung van pht hop v6i phong cach séng hién dai. Cac yéu té nhu
tinh gi6i han ctia san pham, gid tri di san van hoa va hinh anh ngudi phy nit Viét Nam

truyén thong ciling 13 nhitng yéu t6 tao nén strc hip dan ddi voi khach hang.

Vé hanh vi mua sam, khach hang ctia Nha Lua thuong tiép can va tim hiéu san
pham thong qua cac nén tang truc tuyén nhu Facebook, TikTok, Shopee va Zalo, hoic
thong qua cac hgi nhém danh gia va gidi thiéu cac thuong hi¢u thoi trang ndi dia danh
cho nit. V61 muc dich 1a mac di lam, di choi, tham gia cac hoat dong van hoa, di chua,
du 18 Tét, tiéc cudi, sinh nhat, ky ni¢m hodc du lich. Ngoai ra, nhiéu khach hang cling
lua chon 4o dai nhu mot cach tu thudng cho ban than hodc lam qua tang cho nguoi
than, dong thoi chuan bi trang phuc cho cac dip chup anh hoic chia sé hinh anh trén

mang xa hai.

Nhin chung, khach hang ctia Nha Lya la nhém nguoi ti€u dung ¢6 thu nhap kha,

gu tham m¥ cao va su tran trong doi vdi cac gid tri van hoa truyén thong. Viéc nam bat
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16 dac diém nhan khau hoc, tm 1y va hanh vi tiéu ding ctia nhom khach hang nay sé
gitip doanh nghiép xdy dung chién luoc san pham, truyén thong va phat trién thuong

hi€u phu hgp hon trong thoi gian toi.
b) Nha cung cép

Trong qua trinh san XUt va phat trién san phém, Nha Luya lga chon lang lya Nha
X4 (tinh Ha Nam) 1am ngudn cung cép chinh cho nguyén liéu lua to tim. Viéc hop tac
v6i lang nghé truyén thong nay gitp doanh nghiép dam bao dugc chit luong nguyén

li¢u dau vao cling nhu duy tri gia tri van hoa dac trung cia cac san pham lua Viét Nam.

Lang lua Nha X4 dugc biét dén 1 mot trong nhitng lang nghé dét lya 1au doi va
ndi tiéng tai Viét Nam, voi lich st hinh thanh va phat trién hon 700 nim. Trai qua
nhiéu thé h¢, nghé dét lua tai day van dugc gin giit va phat trién, tao nén nhiing san
phém lua to tam co dic tinh mém mai, min, bén va c6 do ru ty nhién, dap ung tdt yéu

cau vé chat lugng trong nganh thoi trang truyén thong.

Hién nay, cac san pham lya tir lang nghé Nha X4 khong chi duoc tiéu thy rong
rdi tai nhiéu thanh phd 16n trong nudc nhu Ha Noi, Pa Nang va Thanh phé H6 Chi
Minh, ma con dugc xuit khau sang mot s6 thi truong quéc té. Viéc lwa chon nguén
cung tir lang nghé nay khong chi gitip Nha Lua dam bao sy on dinh vé chét lugng
nguyén liéu ma con gop phan bao t6n va phat huy gia tri ciia nghé dét lua truyén théng

Viét Nam, tao nén ban sic riéng cho thuong hiéu trong linh vurc thoi trang 4o dai lya.

¢) Déi thu canh tranh
Bang 2.1: Phan tich doi thii canh tranh ciia Nha Lua

Poi thi Piém manh Pi¢m yéu Gia TB san pham

Ao dai | Thuong hiéu c6 do nhan | Thiét ké thién vé truyén | Khoang 3.000.000
Ha Ciic | dién tot trén thi truong 4o | thdng nén doi khi chua |— 6.000.000
dai truyén thong. tao duoc su khac biét 16n. | ddng/bd 4o dai

Chua tap trung nhiéu vao

cau chuyén thuong hi¢u
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Thiét ké mang phong
cach c6 dién, thanh lich,
phu hop nhiéu do tudi.

Mau ma kha da dang,
phu hop véi cac dip 18, su

kién.

gin voi lua to tam thu

cong.

Xéo Xo

Phong cach thiét ké sang
tao, mang tinh ngh¢ thuat
va ca tinh cao.

Hinh anh thuong hiéu n6i
bat trén mang xa hoi.
Thu hat nhom khach
hang tré yéu thich sy doc

dao.

Thiét ké c4 tinh nén kha
kén nguoi1 mac.

Mot s6 mau thién vé nghé
thuat nén kho tmg dung
trong doi sdng thuong

ngay.

Khoang 2.000.000
- 4.500.000

dong/bo ao dai

Lalin

Thiét ké tré trung, nit tinh
va dé mic.

Gia thanh d& tiép can voi
khach hang tré.

Hoat dong ban hang va
marketing online kha

manh.

Chat liéu chua tip trung
hoan toan vao lya to tim
cao cap.

Chua tao duoc diu 4n
manh vé& gia tri truyén

thong cua 4o dai.

Khoang 1.800.000
—3.500.000
dong/bo ao dai

= Dua trén viéc so sanh véi cac doi thu canh tranh néu trén, c6 thé nhan thay Nha

Lua so hiru mot so6 1oi thé ro rét nhu sau:

Xét vé mirc gia, cac d6i thil canh tranh ¢ su phan hoa rd rét theo ting phan khuc.
Ao dai Ha Clic nam & phan khiic cao v6i muc gia tir 3.000.000 — 6.000.000 dong, trong
khi Lalin huéng dén phan khiic thap hon tir 1.800.000 — 3.500.000 dong. Piéu nay tao
diéu kién dé Nha Lua dinh vi & phan khuc trung (khoang 1.300.000 — 4.700.000 dong),
gitip doanh nghiép linh hoat tiép can nhiéu nhom khach hang khac nhau ma khong bi

gid1 han trong mot phan khtc qua hep.
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Bén canh d6, mdi ddi thii déu theo dudi mot phong cach riéng nhur truyén thong
(Ha Cuc), cé tinh (Xéo Xo) hay tré trung (Lalin), tir 6 v6 hinh trung tao ra khoang
tréng thi truong cho Nha Lua phat trién theo hudng két hop giita truyén théng va hién
dai. Pay 1a loi thé gitip doanh nghiép x4y dung sy khac biét thong qua chit liéu lya to

tam va thiét ké tinh té, phit hop voi nhiéu hoan canh st dung ctia khach hang.

Ngoai ra, sy canh tranh giira cac thuong hiéu ciing gép phan 1am ting mirc d6
quan tAm cta khach hang d6i v6i san pham 4o dai lua to tim, didc biét trén cac nén tang
tryc tuyén. Diéu nay gitip Nha Lua c6 co hoi tiép can khach hang dé dang hon thong

qua cac kénh truyén thong sé nhu TikTok, Facebook va Shopee.

Bén canh nhiing loi thé vé gia va dinh huéng san pham, Nha Lua hién dang ddi

mit voi nhiéu han ché va thach thic canh tranh dang ké nhu sau:

Vé d6 nhan dién thuong hiéu, Nha Lua con kha thip so véi cac dbi thu da hoat
dong 1au nam hodc c6 chién lugc truyén thong manh. Ao dai Ha Cuc da c6 chd dimg
nhét dinh trén thi truong, trong khi Xéo Xo va Lalin lai ndi bat trén cac nén tang mang
x4 hoi. biéu nay khién Nha Lua gap kho khan trong viéc thu hut sy chu y va tao niém
tin d6i v6i khach hang méi.

Murc do canh tranh, thi truong 4o dai hién nay c6 su canh tranh cao ca vé gia,
thiét ké va truyén thong. Cac d6i thu khong chi da dang vé phong cach ma con lién tuc
d6i méi san pham va trién khai cac chién dich marketing, khién Nha Lua phai nd luc

nhiéu hon dé theo kip va tao su khac biét.

Ngoai ra, ngudn luc marketing cac di thu di c6 kinh nghiém va dau tu bai ban
vao hoat dong truyén thong, dac biét trén cac nén tang s0. Trong khi d6, Nha Lua voi
nguén luc con han ché va doi ngii nhan su tré, thiéu kinh nghiém chién lugc, s& gap
kho khan trong viéc xdy dung chién dich marketing dai han va hiéu qua.

Hién nay nguoi tiéu dung thuong cé xu hudng uu tién cac thuong hi¢u da co6 uy
tin trén thi truong, dic biét d6i véi san pham cé gia tri trong d6i cao nhu 4o dai lya to
tam. Do d6, Nha Lua can nhiéu thoi gian va chi phi dé xay dung niém tin va thuyét

phuc khach hang lya chon san pham.
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2.2.2 Yéu t6 vi mé
a) Kinh té

Déi voi Nha Luya, 1a mot thuong hiéu hoat dong trong linh vuc thoi trang truyén
thdng va san xuit 4o dai lua to tim thi sy bién dong cua nén kinh té c6 tac dong dang
ké dén toan b quy trinh hoat dong tir san xuét, dinh gid san pham cho dén tiéu thu trén

thi truong.

Theo T6 chirc Hop tac va Phat trién Kinh té, toc do tang truong kinh té ctia Viét
Nam trong giai doan g?m day duy tri & muec tich cuc, tao diéu kién thuén lgi cho hoat
dong tiéu dung va phat trién thi truong thoi trang. Theo sd liéu tir Tong cuc Thong ké,
GDP ciia Viét Nam nam 2024 ting khoang 7,1%, cho thay nén kinh té phuc hdi manh
sau giai doan bién dong toan cau. Budc sang nim 2025, GDP tiép tuc ting truong
khoang 8,02%, dat quy mo khoang 514 ty USD, tr¢ thanh mdt trong nhiing muc tang

truong cao trong khu vuc Pong Nam A.

Su tang trudng clia nén kinh té kéo theo mirc thu nhap binh quan dau ngudi cling
duoc cai thién rd rét. Cu thé, GDP binh quan dau nguoi cua Viét Nam nam 2025 dat
khoang 5.026 USD/ngudi/nam, tang khoang 326 USD so véi ndm 2024 (khoang 4.700
USD). Thu nhép ting giup nang cao mirc séng ctia ngudi dan va thiic ddy nhu cau tiéu
dung ddi véi cac san pham co gia tri thAm my va chat lugng cao, trong d6 ¢ cac san
pham thoi trang truyén théng nhu 4o dai lya to tim. Piéu nay tao diéu kién thuan loi
cho céc thwong hiéu nhu Nha Lua mo rong thi truong va tiép can nhom khach hang c6
thu nhap khé tré 1én ddi twong sin sang chi tra cho cac san pham thu cong co gia tri

van hoa.

Bén canh d6, sy phat trién ctia khu vue dich vu cling gop phan thuc day hoat dong
kinh doanh trong nganh thoi trang. Nam 2025, khu vuc dich vu chiém khoang 51% co
cAu kinh té va tang trudng 8,62%, trd thanh dong luc chinh cua nén kinh té. Su phat
trién cta nganh dich vu kéo theo su gia tdng cta cac hoat dong du lich, sy kién, van
hoéa va 1€ hoi, nhitng dip ma nhu ciu str dung 4o dai va trang phuc truyén thong thuong
ting cao. Piéu ndy gian tiép thiic diy nhu cau tiéu dung d6i véi cac san pham ctua Nha

Lua.
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Tuy nhién, yéu té kinh té ciing dat ra mot s6 thach thirc ddi véi doanh nghiép.
Trong nam 2025, chi s gi4 tiéu dung (CPI) ciia Viét Nam ting khoang 3,31%, phan
anh su gia ting chi phi trong nén kinh té. Lam phat c6 thé 1am tang gid nguyén vat liéu,
chi phi nhan cong va chi phi van hanh, tir 46 anh huong dén gia thanh san pham. i
v61 Nha Lua 1a doanh nghi€p st dung nguyén liéu ty nhién nhu lya to tém, viéc gia
nguyén liéu hodc chi phi san xuét ting c6 thé gay ap luc 1én chién lugc dinh gia va loi

nhuén cta doanh nghiép.

Nhin chung, bdi canh kinh t& Viét Nam giai doan 2024 - 2025 véi téc do ting
truong 6n dinh, thu nhap nguoi dan cai thién va sy phat trién manh cua khu vuc dich
vu di tao ra nhiéu co hoi thuan 1gi cho su phat trién cla cac thuong hi¢u thoi trang
truyén thong nhu Nha Luya. Tuy nhién, doanh nghiép ciing can chu dong thich ting vai
céc bién dong kinh té nhu lam phat hodc chi phi san xuit gia ting nham duy tri hiéu

qua hoat dong va kha nang canh tranh trén thi truong.

b) Van hoa xa hoi

D061 voi Nha Lua, yéu to van hoa xa hdi dong vai tro dac biét quan trong boi san
pham khong chi mang gia tri st dung ma con gan lién vdi ban sac van héa va hinh anh

cua nguoi phu nir Viét Nam.

Ao dai tir 1au d3 duoc xem 13 biéu twong van hoa dic trung cia Viét Nam, gin
lién voi hinh anh ngudi phu nit Viét Nam duyén dang, thanh lich va truyén thong.
Trong nhiéu nim gan day, xu huéng quay trd lai véi cac gid tri van hoa truyén thong
ngay cang dugc quan tam, dac bi¢t trong céac dip 18 Tét, su kién véan hoa, 18 hoi hodc
céc hoat dong quang ba hinh anh Viét Nam ra thé gidi. Piéu nay gop phan lam gia ting
nhu cau sir dung 4o dai trong doi séng x4 hoi, tao diéu kién thuan loi cho cac thuong
hi¢u chuyén san xuét 40 dai lya to tim nhu Nha Lua phat trién.

Bén canh d6, sy phat trién cia mang xa hoi va xu huéng song chadm nham tén
vinh cac gia tri truyén thong cling gop phan thuc day nhu cau st dung 4o dai trong doi
séng hién dai. Nhiéu nguoi tré hién nay c6 xu hudng lya chon 4o dai dé chup anh nghé

thuat, du lich, tham gia cac su kién van héa hoac don gidn la thé hién niém tyu hao dbi
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v6i ban sic dan toc. Cac dip nhu Tét Nguyén Pan, 18 hoi truyén théng, 18 cudi hay cac

su ki€n van héa thuong trd thanh thoi diém nhu cau mua sam 4o dai ting manh.

Ngay nay, nhiéu phu nit hién dai khong chi quan tdm dén tinh thAm my¥ cua trang
phuc ma con chu trong dén chit liéu, gia tri van hoa va su tinh té trong thiét ké. Cac
san ph'flm duge 1am tr chat liéu ty nhién nhu lua to tam, mang yéu td thu cong truyén
thdng va c6 ciu chuyén thuong hiéu rd rang thuong duoc danh gia cao hon so voi cac
san pham thoi trang dai tra. Day chinh 1a co hoi Nha Lya khang dinh gia tri ciia minh
thong qua viéc két hop giita chét liéu lua truyén thong va phong cach thiét ké hién dai

trén thi truong.

Tuy nhién, hién nay thi hiéu thoi trang ctia ngudi tiéu dung, dic biét 1a gidi tre,
thuong thay doi nhanh chéng theo xu hudng toan cau. Cac loai trang phuc hién dai,
tién lgi va c6 gia thanh thép c6 thé tao ra sy canh tranh nhat dinh d6i vé&i cdc san phém
4o dai truyén théng. Vi vy, cac doanh nghiép trong linh vuc nay can khong ngimg doi
moi thiét ké, nang cao trai nghiém khach hang va két hop hai hoa gitta yéu t6 truyén

thong va hién dai dé dap Gmg nhu ciu ngay cang da dang cua thi trudng.
c) Chinh tri - Phap luat

Yéu t6 phap luat c6 anh hudng truc tiép dén hoat dong kinh doanh cua cac doanh
nghiép thoi trang, trong d6 ¢6 Nha Lua. Vi¢c tuan thu cac quy dinh phap 1y gitp doanh

nghi¢p hoat dong minh bach, on dinh va xay dyng uy tin trén thi truong.

Trudce hét, hoat dong cua doanh nghiép phai tuan theo cac quy dinh cta Luat
Doanh nghiép 2020, trong d6 quy dinh vé viéc thanh 1ap, t6 chirc va quan 1y doanh
nghiép. Viéc dang ky kinh doanh day du giup doanh nghiép cé tu cach phap nhan rd
rang, thuan loi trong giao dich thuong mai va ky két hop dong.

Bén canh d6, ddi véi nganh thoi trang, van dé bao vé thuong hiéu va mau thiét
ké 1a rat quan trong. Theo Luat S& hitu tri tué 2005, cac doanh nghiép can dang ky
nhan hiéu dé tranh tinh trang sao chép hodc sir dung trai phép trén thi trudong. Tai Viét
Nam, s6 luong don dang ky s hiru tri tué ngay cang ting, nim 2024 ghi nhan hon
156.000 don ding ky quyén sé hiru cong nghiép, cho thiy mirc do canh tranh va nhu

cau bao vé thuong hiéu ngay cang lon.
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Ngoai ra, doanh nghiép ciing phai thie hién nghia vu thué theo Luat Quan Iy thué
2019, bao gdm thué gia tri gia ting va thué thu nhap doanh nghiép. Viéc tuan thu day
du cac quy dinh phap luat khong chi dam bao hoat dong kinh doanh hop phap ma con
g6p phan nang cao uy tin va tao nén tang cho sy phat trién bén vitng cuia Nha Lua trong

tuong lai.
d) Cong nghé

Sy phat trién ctia cong nghé trong nganh dét may co tac dong truc tiép dén chat
luong, mau ma va gia tri cia cac san phém lua to tam. Ddi véi thuong hiéu Nha Luya,
yéu t6 cong nghé khong chi hd trg qué trinh san xuit ma con goép phan ning cao tinh

tham my va dg bén cua san pham 4o dai lya.

Viéc két hop giira phuwong phép dét truyén thong cua cac lang nghé va hé thong
may dét ban tu dong giup soi lua co6 d6 ddng déu cao hon, bé mit vai min va it bj xu
so1 trong qué trinh st dung. Nho do, cac san phém ao dai ctia Nha Lua c6 d0 ri tu
nhién, mém mai va mang lai cdm giac thodi mai cho ngudi mac, dac biét phu hgp véi

diéu kién khi hau nong am tai Viét Nam.

Bén canh d6, cong nghé nhudm va xir Iy vai ciing anh huéng truc tiép dén tinh
thAm my cta san pham. Céc k¥ thuat nhudém hién dai gitip mau sic cua vai lua tré nén
bén hon, han ché tinh trang phai mau sau nhiéu lan giit, dong thoi gitt dugc do bong
tir nhién cua soi to taim. Diéu nay gitp cac thiét ké 4o dai cia Nha Lua duy tri duoc vé

sang trong va tinh té, gép phan nang cao trai nghiém ctia khach hang.

Ngoai ra, cong nghé thiét ké thoi trang va truyén thong s ciing tac dong tich cuc
dén qua trinh phat trién san pham ctia Nha Lua. Cac phan mém thiét ké giup nha thiét
ké dé dang sang tao mau ma méi, tdi wu hoa kiéu dang va dudng cat may dé ton 1én vé
dep cua chit liéu lua. Pong thoi, viée tmg dung céng nghé trong chup anh, xay dung
noi dung va quang ba trén cac nén tang mang xa hoi nhu Facebook, TikTok hay Shopee
gitip san pham ctia Nha Lua tiép can khach hang nhanh hon va mé rong pham vi thi

truong.

Nhu vy, yéu t6 cong nghé khong chi hd tro nang cao chat lugng vai lua va do

bén cua san pham, ma con gép phan da dang hoa thict ké va tdng kha nang tiép can
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khach hang, tr d6 gitp Nha Lua nang cao nang luc canh tranh trong thi truong thoi

trang 4o dai lua hién nay.
e) Moi truong tu nhién

Diéu kién khi hau va méi truong sinh thai anh hudng tryc tiép dén ngudn nguyén
liéu to tim. To tim dugc san xuat tir qua trinh nuo1 tam va tréng dau, vi vay diéu kién
thoi tiét, nhiét do va do 4m cd vai tro quan trong trong viéc dam bao chét luong soi to.
Viét Nam la qudc gia c6 khi hau nhiét d6i gié mua, twong ddi thuan lgi cho nghé trong
dau nudi tim phat trién. Nho d6, cac lang nghé dét lua truyén thdng co thé duy tri

ngudn cung nguyén lidu 6n dinh cho Nha Lua.

Vi dic tinh mém, nhe, thoang khi va kha nang thAm hat mo hoi tét, lua to tim
dugc xem 1a chat liéu phu hop véi méi trudng khi hau nhiét d6i. Vi vay, cac thiét ké
40 dai lua ctia Nha Lua c6 thé dap ung t6t nhu cau mic dep nhung van thoai méi cua

khach hang trong diéu kién thoi tiét nong am.

Ngoai ra, xu hudng ti€u dung than thién vé1 moi truong dang ngay cang phat
trién, dac biét trong linh vuc thoi trang. Nguoi tiéu ding hién nay ¢6 xu hudng wu tién
cac san pham c6 ngudn gdc tu nhién, it giy tac dong dén moi truong. Luya to tam 1a
chét liéu tu nhién, c6 kha nang phan huy sinh hoc va it gdy 6 nhiém hon so véi cac loai
soi tong hop. Piéu nay tao loi thé cho cac thuong hiéu nhu Nha Lua trong viéc xay

dung hinh anh thuong hiéu gin véi gid tri bén vimg va than thién voi méi truong.
2.3 Cac nguon lyc ciia doanh nghiép anh hwéng dén hoat dong kinh doanh
2.3.1 Co s& vat chat

Co s& vat chat 1a mot trong nhitng yéu t6 quan trong anh hudng truc tiép dén hiéu
qua hoat dong kinh doanh ciing nhu ning suit lam viéc cia nhan vién trong doanh
nghiép. Pdi vi Cong ty TNHH Thuong Mai & Thoi Trang Nha Lua, hé thong co so
vat chat dugc dau tu twong d6i day du, dap Gmg nhu cau van hanh cua cac bd phan

trong doanh nghiép.

Hién tai, van phong ctia Nha Lua c6 di¢n tich khoang 250 mét vudng, dugc b tri

trén 3 tang vo&i sy phan chia chirc ning twong dbi & rang. Tang 1 hién dang la
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showroom ctia ctra hang, duoc trinh bay tat ca nhitng thiét ké cuia Nha Lua. Pay 1a noi
khach hang c6 thé dén va nhin ngim, kh& cham vao hay mua nhing thiét ké duoc 1am
bang lya to tim. Phia sau showroom 13 kho luu trit hang hoa, day 13 noi bao quan va
chtra dung cac san pham 4o dai lua, vai va cac mit hang lién quan. Viéc bd tri kho hang
ngay tai van phong gitp doanh nghiép dé dang quan 1y hang ton kho, kiém soét s6
lwong san pham va thyc hién qué trinh dong goi, giao hang mot cach nhanh chéng.
Téng 2 1a khu vuc 1am viée cua Giam ddc va cac bd phan Marketing, K& toan, Nhan
su,... Vi mdi bd phan duoc bd tri khong gian riéng biét nhdm dam bao tinh chuyén
mon héa va nang cao hiéu qua cong viée. Tang 3 1 khu vuc sinh hoat chung va phong
hop ctia toan bd nhan vién trong cong ty. Khong gian nay duogc thiét ké nhim phuc vu
nhu cau nghi ngoi, an uéng cling nhu t6 chirc cac cudc hop ndi by, dao tao va trao doi
cong viée gitra cac bo phan. Viéc b tri khu vuc sinh hoat gitp nang cao su gan két

giita cdc nhan vién, gop phan xay dung mdi trudng lam viéc than thién chuyén nghiép.

Bén canh do, Nha Lua ciing dau tu cac trang thiét bi can thiét phuc vu cong viéc
ctia nhan vién. Cuy thé, doanh nghiép trang bi 10 may tinh cho b phan sale, giup nhan
vién thuén tién trong viéc xtr ly don hang, quan ly dir li¢u khach hang va van hanh cac
kénh ban hang tryc tuyén. Ngoai ra, 3 may quay chuyén dung duoc trang bi cho b
phan Media, ho tro viéc san xuat noi dung video, livestream ban hang va quang ba san
phflm trén cic nén tang mang xa hoi. Cac trang thiét bi khac nhu ban ghé lam viéc,
may in, hé thong wifi va dén LED ciing dugc dau tu nham dam bao méi truong lam
viéc thuan 1o1 cho nhan vién.

Nhin chung, hé théng co s vat chat ctia Nha Lya da dap ting duoc cac yéu cau
co ban trong hoat dong kinh doanh va truyén thong ciia doanh nghiép. Viéc b tri
khong gian 1am viéc hop 1y giita cac bd phan, két hop voi cac trang thiét bi phuc vu
ban hang va san xuat ndi dung truyén thong, gop phan nang cao hiéu qua hoat dong va
hd trg doanh nghiép phat trién trong linh vyuc kinh doanh thoi trang truc tuyén.

2.3.2 Nguén lye tai chinh

Co cAu tai san va ngudn von ctia Cong ty TNHH Thuong Mai & Thoi Trang Nha
Lua giai doan 2022-2024 duoc thé hién thong qua bang can d6i ké toan dudi day:
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Bang 2.2: Bang can doi ké toan cong ty Nha Lua nam 2022 - 2024

(Don vi tinh: VND)

Chi tiéu

2022

2023

2024

Gia tri

Ty
trong
%

Gi4 tri

Ty
trong
%

Gi4 tri

Ty
trong
%

I. Tai san

A. Tai san
ngan han

5,089,688,759

58%

6,991,549,787

61%

10,596,666,620

63%

Tién  va
cac khoan
tuong
duong
tién

1,613,472,368

18%

2,045,645,325

18%

3,151,471,598

19%

Céc khoan
phai  thu
ngan han

1,124,862,162

13%

1,728,421,414

15%

2,467,766,060

15%

B. Tai san
dai han

3,674,703,536

42%

4,493,459,915

39%

6,172,371,347

37%

Tong tai
san

8,764,392,295

100%

11,485,009,702

100%

16,758,037,967

100%

IL. Nguon
von

C. No
phai tra

799,955,706

9%

995,639,759

9%

1,211,780,425

7%

No ngin
han

799,955,706

9%

995,639,759

9%

1,211,780,425

7%

D. Vbn
chu s&
htru

7,964,436,589

91%

10,489,369,943

91%

15,546,257,542

93%

Von  ¢o
phéan

6,055,415,057

69%

8,339,557,960

73%

12,192,789,526

73%

LNST
chua phan
phoi

1,909,021,532

22%

2,149,811,983

19%

3,353,468,016

20%

Tong
nguodn von

8,764,392,295

100%

11,485,009,702

100%

16,758,037,967

100%

(Nguon: Phong Ké Toan)

=  Dua trén bang can dbi ké toan giai doan 20222024, c6 thé nhan thiy tinh hinh
tai chinh ciia Cong ty TNHH Thuong Mai & Thoi Trang Nha Luya c6 xu hudng ting
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truong rd rét, thé hién qua sy gia ting ca vé quy mo tai san va co ciu ngudn von. Tong
tai san, doanh nghiép ghi nhan sy ting trudng lién tuc qua cac nim. Cu thé, tong tai
san nam 2022 dat 8,76 ty dong, nam 2023 ting 1én 11,48 ty dong va dén nim 2024 dat
16,76 ty dong. Diéu nay cho thdy doanh nghiép dang mé rong quy mé hoat dong va

gia ting nang luyc san xuat kinh doanh.

Xét vé co cAu tai san, tai san ngan han chiém ty trong 16n va c6 xu huéng ting tir
58% nam 2022 1én 63% nam 2024. Trong do, hang ton kho chiém ty trong cao nhat
trong tai san ngan han (tang tir 27% 1én 30%), cho thdy doanh nghiép dang du trir hang
hoa dé dap tng nhu cau thi truong. Tuy nhién, diéu nay ciing c6 thé 1am gia ting rui
ro ton kho néu khong dugc quan 1y hiéu qua. Bén canh d6, cac khoan phai thu ngin
han ciing ting qua cac nim, phan 4anh viéc mé rong ban hang nhung dong thoi c6 thé

anh huong dén kha nang thu hdi von.

Pbi vai tai san dai han, ty trong c6 xu hudng giam nhe tir 42% xudng 37%, tuy
nhién gia tri tuyét ddi van tang. Dac biét, tai san cd dinh tdng manh, cho théy doanh
nghi¢p dang dau tu vao co s vat chat va trang thiét bi nham phuc vu hoat dong san

xuat va kinh doanh lau dai ( Xem thém sé liéu & phan phu lyc 2).

V& ngudn von, von chi sé hitu chiém ty trong rat cao (trén 90%) va c¢6 xu hudng
tang tir 91% 1én 93%, trong khi no phai tra chiém ty trong thap va giam dan tir 9%
xubng 7%. Piéu nay cho thiy doanh nghiép c6 mirc d6 tu chu tai chinh cao, it phu

thudc vao ngudn von vay, tir dé giam thi€u rui ro tai chinh.

Tuy nhién, viéc sir dung don bay tai chinh & mic thap ciing ¢ thé khién doanh
nghiép chua tan dung hét co hoi mo rong quy mé thong qua ngudn vén bén ngoai.
Ngoai ra, ty trong loi nhuén sau thué chua phan phéi c6 su bién dong, cho thiy doanh

nghiép can c6 chién luoc quan 1y va st dung loi nhudn hop 1y hon trong thoi gian téi.

Nhin chung, tinh hinh tai chinh ciia Nha Lua trong giai doan 2022 - 2024 tuong
d6i On dinh va c6 xu hudng tang truong tich cuc. Doanh nghiép c6 kha nang ty chi tai
chinh cao va dang timg budc mé rong quy md hoat dong. Tuy nhién, can chi trong
hon trong viéc quan 1y hang ton kho, kiém soat cac khoan phai thu va cin nhic sir dung

hiéu qua nguén von dé nang cao hi¢u qua kinh doanh trong tuwong lai.
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2.3.3 Ngudn e nhén sy

Poi ngil nhan sy ciia Nha Lua da phan 13 nhitng nguoi vira ra trudng, thé hé tré

dé bat kip xu huéng v6i quy moé khoang 30 - 50 nhan vién. Dudi day 14 thyc trang

ngudn nhan lyc cta cong ty trong thoi gian vira qua:

Bang 2.3: Bang nguon nhan lyc ciia Cong ty Nha Lua

Chi tiéu Nim
2024 2025
Tong s6 34 49
1. Gidi tinh
Nam 15 22
Nir 19 27
IL. Trinh d6 hoc van
Tt nghiép THPT 5 9
Cao Pang 12 16
bai Hoc 17 24
1. Kinh nghiém

Duéi 1 nim 19 28
Tu 1 -3 nam 7 9
Trén 3 nam 12

(Nguon: Phong Nhan Sy)

= Dua trén bang s6 lidu vé nguén nhan luc giai doan 2024 - 2025, c6 thé nhan

thdy doi ngii nhan su cua céng ty Nha Lua c6 sy ting trudng rd rét ca vé quy mo va

chét luong.

Vé quy m6 nhén sy, tong sb lao dong ctia cong ty ting tir 34 ngudi nim 2024 1én

49 ngudi ndm 2025, twong Gng ting 15 nguoi (khoang 44%). Piéu nay cho thiy doanh

nghi¢p dang trong giai doan mo rong hoat dong kinh doanh, dac biét 1a & cac bd phan

nhu ban hang va truyén thong. S6 lwong nhan vién nit ludén chiém ty trong cao hon

nam (nim 2025: nir 27 nguoi, nam 22 nguoi). Dicu nay phu hop voi dic thu nganh

thoi trang, dic biét 13 linh vuc 4o dai, khi nit gidi thuong c6 loi thé trong viéc nim bat

xu huéng, thim my va tu van khach hang.
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Sd lugng nhan sy ¢ trinh do dai hoc tang tir 17 1€n 24 nguoi, chiém ty trong lon
nhét trong co cAu nhan sy. Bén canh do, sb luong nhan sy trinh dé cao déng va tot
nghiép trung hoc phd thong ciing ting nhe. Piéu nay cho thiy doanh nghiép dang dan
nang cao chat luong ngudn nhan lyc, dong thoi van duy tri s da dang vé trinh d6 dé
pht hop vé6i nhiéu vi tri cong viéc khac nhau. Phan 16n nhédn su cta cong ty c6 kinh
nghiém du6i 1 ndm (tang tir 19 1én 28 ngudi). Trong khi d6, sb lwong nhan su ¢6 kinh
nghiém trén 3 nam tuy c6 ting nhung van chiém ty trong thip. Piéu nay phan anh thuc

té réng do1 ngli nhan su cua Nha Luya con kha tré va thiéu kinh nghiém thyc tién.

Tu thuc trang nguén nhan lyc giai doan 2024 - 2025, co thé nhan théy co ciu
nhan sy cua cong ty Nha Lua cé nhitng anh huong dang ké dén hiéu qua hoat dong

kinh doanh ctia doanh nghiép.

Truéce hét, Nha Lua s& hitu doi ngill nhan sy tré, co trinh do hoc van tuong doi
cao va kha ning thich ing nhanh véi cong nghé 1a mot trong nhitng yéu t6 thuan loi
gitip doanh nghiép phat trién hoat dong kinh doanh, dic biét trong bdi canh thuong
mai dién tir va truyén thong sé ngay cang phat trién. Nhan su tré ¢ xu hudéng nhanh
nhay voi cac nén tang nhu TikTok, Facebook va Shopee, tir d6 hd trg doanh nghiép
trong viéc xay dung noi dung, trién khai cic chién dich marketing va tiép can khach

hang muc ti€u mot cach hiéu qua.

Tuy nhién, bén canh nhiing loi thé, co cAu nhan sy ciia Nha Lua van ton tai mot
s6 han ché nhat dinh, anh huong dén hiéu qua kinh doanh trong dai han. Cu thé, ty 1¢
nhan s ¢6 kinh nghiém duéi 1 ndm chiém ty trong 16n cho thdy doi ngii lao dong con
thiéu kinh nghiém thyc tién. Diéu nay c6 thé dn dén nhiing han ché trong viéc xay
dung va trién khai cac chién luoc kinh doanh, dic biét 1a trong linh vuc marketing va
phat trién thuong hiéu, nhitng yéu td dong vai tro quan trong d6i v6i doanh nghiép thoi
trang. Ngoai ra, viéc thiéu hut nhan su c6 kinh nghiém chuyén sau ciing cé thé anh
hudng dén kha nang phan tich thi truong, tdi wu chi phi va ra quyét dinh chién luoc, tir

doé tac dong dén hiéu qua hoat dong va lgi nhudn ctia doanh nghiép.
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2.3.4 Phan tich tinh hinh hoat dong kinh doanh

Thong qua bao cdo két qua hoat dong kinh doanh, c6 thé danh gi tinh hinh kinh

doanh cua cong ty trong giai doan 2022 - 2024 nhu sau:

Bdng 2.4: Bang bdo cdo két qud hoat dong kinh doanh nam 2022 — 2024

(Don vi tinh: VND)

CHI TIEU MA 2022 2023 2024
SO
1 2 3 4 5

1. Doanh thu ban hang va cung 1 17,654,637,608 | 21,029,287,609 37,144,223,102
cap dich vy

2. Céac khoan giam trir doanh thu 2 - - 0
3. Doanh thu thuan (10 = 1 — 2) 10 17,654,637,608 | 21,029,287,609 37,144,223,102
4. Gia von hang ban 11 10,718,564,719 | 15,020,971,024 22,564,900,396
5. Loi nhuan gop (20=10-11) 20 6,936,072,889 6,008,316,585 14,579,322,706
6. Doanh thu hoat dong tai chinh | 21 126,372,787 152,008,041 386,652,433
7. Chi phi tai chinh 22 103,192,697 95,217,963 137,765,432
8. Chi phi ban hang 25 826,623,975 1,264,638,975 2,110,095,617
9. Chi phi quan 1y doanh nghiép 26 508,808,560 617,260,000 1,602,621,500
10. Loi nhuan thuan hoat dong 30 5,623,820,444 4,183,207,688 11,115,492,590
kinh doanh

11. Thu nhap khac 31 500,055,741 580,000,321 345,887,236
12. Chi phi khac 32 45,030,212 67,346,021 112,020,547
13. Loi nhuédn khac 40 455,025,529 512,654,300 233,866,689
14. Tong loi nhuan trude thué 50 6,078,845,973 4,695,861,988 11,349,359,279
15. Chi phi thué thu nhap doanh 51 1,215,769,195 939,172,398 2,269,871,856
nghiép

16. Loi nhuan sau thué 60 4,863,076,778 3,756,689,590 9,079,487,423

(Nguon: Phong Ké Toan)

= Nhin chung, tinh hinh hoat dong kinh doanh ctia Cong ty TNHH Thuong Mai

& Thoi Trang Nha Lua trong giai doan 2022 - 2024 twong d6i kha quan. Mic du nim

2023 ghi nhan sy suy giam vé loi nhuén, nhung dén nam 2024 cong ty da dat duogc su

tang trudng vuot bac ca vé doanh thu va loi nhuan. Nham khéng dinh hi€u qua cua cac

chién luge kinh doanh va tao nén tang thudn lgi cho viéc mo rdng hoat dong trong
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nhitng ndm tiép theo. Xem thém chi tiét cac sd liéu chénh léch tuyét déi va twong ddi

dugc trinh bay tai bang 2.3 (Phu luc 2).
2.4 Thyec trang vé cic nhan t6 anh hwéng dén y dinh mua 4o dai tai Nha Lua

Mic di Nha Lua di c6 sy phét trién nhat dinh va dat dwoc hon 1.000 khach hang,
tuy nhién so vdi cac ddi thi nhu Hoa Cuc, Xéo Xo hay Lalin, mtrc d§ nhan dién thuong
hiéu van con thép. Doanh nghi¢p chua thuc sy tao dugc d4u 4n manh mé trong tam tri
khéach hang, ddc biét la nhom khach hang méi. Piéu nay khién qué trinh thu hut khach
hang tiém ning va xay dung niém tin thwong hiéu con gip nhiéu kho khin. Dé danh
gia mot cach toan dién, tac gia can tién hanh phan tich thuc trang cdc nhan td anh
huong dén y dinh mua 4o dai lya cao cép tai Nha Lua, qua d6 lam rdo muc d tac dong

ctia timg yéu td trong bdi canh hoat dong kinh doanh hién tai ctia doanh nghiép.
2.4.1 Thue trang vé anh hwéng cong dong

Trong hoat dong kinh doanh trén nén tang TikTok Shop, yéu t6 cong dong dang
tré thanh mot trong nhitng nhan t6 ¢6 anh hudng manh mé dén y dinh mua sam cua
khach hang. Dbi voi Nha Lua, anh hudng cong dong dugc thé hién thong qua cac danh
gi4, binh luan ctia ngudi mua trudce, hoat dong livestream ban hang, s6 luong don hang
hién thi va mirc d6 tuong tac trén nén tang TikTok. Nhing yéu té nay khong chi tac
dong dén muc do nhan biét thuong hidu ma con anh huong truc tiép dén tam 1y va

hanh vi mua cua khach hang.

Hi¢n tai, Nha Lua thuong xuyén nhian dugc nhirng phan hdi tich cuc dudi cac
video va phién livestream nhu khen ngoi chat liéu lua mém mai, thiét ké sang trong
hodc danh gia cao su chin chu cta san pham khi nhan hang thyc té. Nhiéu khach hang
ma&i khi tiép can san pham thudng c6 xu hudng doc binh luin dé tham khao trai nghiém
clia ngudi mua trude trude khi dua ra y dinh mua hang, ho s& cam thiy an tm va tin

tudng hon néu san pham nhan dugc nhiéu phan hoi tich cuc tir cong dong.

bé dam bao dugc dicu do, Nha Lua cling da cong khai cac review, comment, mot
trong s6 do c6 cac phan hoi tich cuc tir nhan vién cua cong ty vi du nhu c6 khach phan

nan ho s& nhanh chéng xin 16i va khic phuc, con s& cam on vao nhitng phan hoi tich
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cuc dén tir khach hang. Tir nhitng diéu d6 di tao nén sy dang tin cay dbi v6i dich vu

chiam soc khach hang ctia nhan vién ciing nhu mutc do hd trg tir doanh nghiép.

Bén canh do6, hoat dong livestream ban hang cling la mot trong nhirng hinh thurc
ma Nha Lua dang tap trung phat trién nham ting mirc d6 twong tac véi khach hang trén
TikTok Shop. Tt goc do tam 1y khach hang, livestream gitip giam bt cam giac rui ro

khi mua sam online, dong thoi tao cam giac gan giii va tang sy quan tAm dén san pham.

Ngoai ra, sé lugng ngudi mua san pham hién thi trén TikTok Shop ciing anh
hudng dang ké dén niém tin cua khach hang d6i véi thuong hiéu. Trong thuc té, ngudi
tiéu dung thudng c6 xu hudng tin tudng hon vao nhitng san phadm c6 nhiéu lugt mua
hodc duoc nhiéu nguoi lya chon, day 1a hi¢u ung tdm 1y dam dong kha phé bién. Dbi
v6i Nha Lua, mot sb san phém da co6 luong don hang va luot mua tuong ddi on dinh,

gop phan tao sy tin twong nhat dinh cho khach hang méi khi truy cép gian hang.

Binh ludn (6) Video cla nha sdng tac Qv @ M 000G »
https://ww.tiktok com/@nhaluaofficialfvideo/.  Sao chép lién ket
( R ifis
Cho exingida Binh ludn (15) Video cia nha sang tac
Da Nang Y.inh ¥ ¥ i, Nang nhan tin vao hdp th @ owss
Nha Lya dé bén Lya t vén cho minh nhaa & nha lya uon cd nhiing méu 4o dai dep
5 °
Da Nang Ao dai 333, minh nhdn tin vao hép thy Nha
Lua dé Lua ty vén cho minh nhaa @
’! ey "
40 dai nhin xinh qua
| -
Da Nang Ao Dai Viét ¢i, Nang nhin tin vao hdp thy 0 pr 7 4
Nha Lya dé bén Lya tu v cho minh nha 2 & . | P qud 2.
: °
Kn A =
Da Nang @shopdohien87 @ , minh nhan tin vao hép
—— I th Nha Lua dé Lua tuvan chominh o oo
B PUALCERESERSNSEEARHARES Quay lai dau trang 2 n dudc ) v g 2
BBEB 5 ch
o iluatotam #aodai

(Ngudn: TikTok Nha Lua)
Hinh 2.3: Thyc trang yéu t6 anh huong cong dong trén TikTok Nha Lua
2.4.2 Thyc trang vé ndi dung truyén thong

Thong thudng trong qua trinh mua cta khach hang, ngudi ta s& bi chi phdi boi
nhiéu nhan t6 vé mat san pham, van hoa hay xu huéng hién nay. Trong qua trinh tim
kiém thong tin do, 4o dai lya to tam 1a mot san phém dét tién nén khach hang thuong

danh nhi€u thoi gian dé tim hi€u vé tat cad nhirng thong tin vé san pham.
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Déi v6i hoat dong kinh doanh trén nén tang TikTok Shop, ndi dung truyén thong
dong vai trd quan trong trong viée thu hit sw chu ¥, cung cip thong tin va tic dong dén
y dinh mua sdm cta khach hang. Tai Nha Lya, ndi dung truyén thong hién duoc trién
khai chinh chu chil yéu thong qua cac video ngin, hinh anh san pham va livestream
ban hang nham gidi thiéu cac bo suu tap 4o dai dén ngudi tiéu dung.

V& hinh anh va video san pham, Nha Lua c6 su dau tu tvong di chin chu trong
cach trinh bay nd1 dung trén TikTok. Cac video va hinh anh thuong dugc quay chup
v6i chat lugng hinh anh rd nét, bd cuc hai hoa va sir dung anh sang phu hop dé lam nbi
bat chat liéu lya, mau sic cling nhu dudng nét thiét ké cua san pham. C6 nhiing birc
anh s€ dugc chup cin canh vao mat lua dé khéach hang hiéu duoc chat liéu cua san
pham nhu thé nao. Ngoai ra, cac chuyén dong nhe ciia ngudi mau trong video con gitp
thé hién rd d6 rii va sy mém mai cua lua to tam, tir d6 tao cam giac sang trong va thu

hat ngudi xem va giup ho hinh thanh y dinh mua.

Bén canh d6, ndi dung truyén théng ctia Nha Lua ciing gop phan gitp khach hang
hiéu rd hon vé san pham thong qua viéc gidi thiéu chat liéu, kiéu dang va muyc dich st
dung trong ting caption ciia bai dang. Cac ndi dung bai viét thudng gan san pham voi
nhiing dip cu thé nhu 1& Tét, du lich hodc cac sy kién vin hda nham gitp khach hang
dé dang hinh dung hoan canh st dung thuc té. Piéu nay gdp phan kich thich nhu cau
va giup khach hang cam thay san pham phu hop véi ban than hon.

Ngoai cac bai dang thong thuong, Nha Lua ciing trién khai hoat dong livestream
ban hang ¢ dinh vao cac gio tra hodc tdi nham ting kha ning twong tac va cung cip
thong tin truc tiép dén khach hang. Trong cic budi livestream, nhan vién sé& gidi thiéu
chi tiét vé san phém nhu chat liéu, form dang, mau sdc va huéng dan khach hang lua
chon size phil hop. Pong thoi, khach hang c6 thé dat cau héi truc tiép va nhan phan
ho6i ngay trong qué trinh xem livestream. Tlr goc d6 tam 1y tiéu dung, hinh thirc nay
gitip khach hang cam thay thong tin san pham rd rang va chan thyuc hon, tir d6 giam

bot su lo ngai khi mua hang online.
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Q 4o dai lya td tam hong do |\ iél Q Tim ndi dung lién quan Tim ki€ém

Nhalya 4-21 a

i’ y = nha em xa cach qua chung
Phan 10 | “Lé 30/4 nang mac gi? * E :
Ao dai lua tdg tam théu tay Tinh Nhi — Nha Lva - 4-20 d
trong BST mdi ‘Xuan DU Ha Khdi’ |a su I . % - B
Iua chon hoan hao cho nhifng Nang Phan 1" Aoﬂ dai ltga tg’ tam Hy Van tén
yéu nét dep diu dang nhung van dang, nhe ténh, 1én hinh cuc sang
muén luu gil niém tu hao rat Viét. o y s -
#aodailuatotam #bstaodai Lé nay Nang mac gi? Hay chon ngay

#aodainhalua #aodaivietham do dai lya tg tam Hy Van
#aodailuatotam #bstaodai

an bét #aodainhalua
J3 Bao gém: Thanh Tan - so... an bat

Danh sach phat - Ao dai lya to tdm Danh sach phat - Ao dai lua td tdm

Thém binh luan... B Thém binh luan... H ¢ @

(Ngudn: TikTok Nha Lua)
Hinh 2.4: Thuc trang yéu 16 noi dung truyén thong trén TikTok Nha Lua
2.4.3 Thyc trang vé tinh thim m§ ciia sin pham

Dbi voi nganh thoi trang, 4o dai lua to tim duoc xem nhu 13 hang thoi cao cép
va la san pham khong duoc mic thuong xuyén ma nd duge chu trong dién vao nhiing
dip 18 dic biét ciia khach hang. Chinh vi vay, ho ludn tim hiéu k¥ ludng vé thiét ké,
mau sic, chit liéu, kiéu dang cta san pham trude khi dua ra y dinh mua hang. Dé phuc
vu va dap ung duoc da dang nhu cu cia khach hang, Nha Lua ludn cha tim dén tinh
thAim m¥ cua san pham trude khi dwa dén tan tay cho ngudi mua.

Cu thé, thuong hiéu luén cung cap da dang cac thiét ké dén khach hang, nhiéu 4o
dai voi phong cach hién dai, truyén thong ludn dugce dau tu chin chu vé form dang,
duong cit may va cach phdi hoa tiét. Nhirng thiét ké gan day chu yéu huéng dén vé
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dep mém mai, nit tinh va tinh té, phu hop voi nhiéu dip st dung nhu 1& Tét, du lich, su
ki€n van hoa hay chup anh ngh¢ thuat. Pac biét, bg suu tap “Xuan Du Ha Khéi” dugc
Nha Lua ra mat theo hoi huéng mua he véi cac thiét ké nhe nhang va bay bong, tao
cam giac thu hut cho nguoi xem. Tir d6, cac thiét ké dep mat va hai hoa s& giup kich
thich cam xutc tich cuc, khién khach hang d& hinh dung ban than khi mic san pham va

gia tang mong muodn s¢ hiru.

Bén canh d6, mau sic va kiéu dang san pham ciing 13 yéu t6 duoc Nha Lua chi
trong nham phu hop véi thi hiu va dic diém ngoai hinh cta nhiéu nhém khach hang
khac nhau. Cac gam mau duogc st dung trong cc bd suu tip gan ddy chu yéu la nhiing
mau nhe nhang, thanh thoat nhu xanh trAm, hong pastel, xanh 14 hay cam sita. Day 1a
nhitng gam mau vira mang tinh hién dai vira gitr duoc nét diu dang truyén thong, dong

thoi d& phdi hop véi nhiéu tong da va phong cach khac nhau.

bac biét, mot trong nhiing yéu td tao nén gia tri tham my ndi bat nhat cua Nha
Lua la chat liéu lua to tdm tu nhién. Cac thiét ké sir dung khoang 75% lua to tam dén
tur lang lua Nha Xa (Ha Nam) ndi tiéng véi dic tinh mém mai, co d6 ril tu nhién va bé
mit bong nhe dic trung. Pay duoc xem 1a linh hon cho ting thiét ké 4o dai ciia thuong
hiéu, chit liéu mang dén d6 bay béng, nhe nhang, ngudi mc s€ luén cam théy mat mé,
khong bi bach mang lai cam giac thanh lich, sang trong va dam chét nir tinh cho nguoi
mic khi dién 1én. Py duoc xem 13 hinh anh tinh t& va dang cip thuong giup khach
hang cam thdy nang cao gia tri ban than ciia minh va tir 46 ho s& hinh thanh nén y dinh

mua sam.

Ngoai san phém thuc té, hinh anh va video truyén thong cua Nha Lua trén TikTok
cling gop phan gitip khach hang danh gia duoc tinh tham my cta san pham. T4t ca déu
dugc dau tu kha ki vé anh sang, goc quay, chuyén dong ta 4o va bdi canh nham lam
ndi bat dd mém mai cua chat liéu lua cling nhu mau sdc thuc té cua san phém. Hinh
anh ngudi mau duoc xay dung theo phong cach nhe nhang, thanh lich va mang nét

truyén théng, phtt hop véi tinh than thwong hiéu ma Nha Lua hudng dén.
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2.4.4 Thue trang vé @ tin ciy thwong hiéu

Pbi v6i cac san pham thoi trang 6 gid tri twong d6i cao nhu 4o dai lya to tam,
khach hang thuong cé xu hudng tim hiéu k¥ vé ngudn gdc san pham, chét luong thuc
té cling nhu muc d6 uy tin cia thuong hiéu trude khi dwa ra ¥ dinh mua hang. Vi vay,
Nha Luya hién dang chu trong xay dung sy tin tudng thong qua viéc cung cip thong tin
san pham rd rang, nang cao cht luong dich vu va ting cudng chim soc khach hang

trén TikTok Shop.

Thuong hiéu thudng xuyén truyén tai ndi dung lién quan dén chat liéu lua to tim
va ngudn gdc san xudt trong cac bai ding va livestream ban hang. Ngudn gbc cac thiét
ké duoc gidi1 thi¢u lam tur lua to tam ty nhién c6 nguén géc tur lang lya Nha X4, mdt
lang nghé truyén théng noi tiéng tai Viét Nam. Nhin chung, cic san pham ctia Nha Lya
trén trang TikTok déu duoc khach hang danh gia kha twong ddéng voi hinh anh va mo
ta duoc dang tai. Cac video va hinh anh truyén thong thuong tap trung thé hién rd mau
sic, form dang va chét liéu thyuc té caa san phém nham han ché sy khéc biét gifra hinh

anh quang ba va san pham khi nhan hang.

Bén canh yéu t hinh anh va mé ta, chat luong lya to tam ciing 13 yéu t6 quan
trong tao nén do tin cay cia Nha Lua. Céc san phém st dung chét liéu lua c6 d6 mém
mai, thoang mat va kha nang tham hit t6t, mang lai cam giac thoai mai khi mac trong
thoi gian dai. Pac biét, cac thiét ké a0 dai huéng dén sy nhe nhang, d& chiu va phu hop
v6i diéu kién thoi tiét nong am tai Viét Nam. Tur goc d6 khach hang, mot san pham
mang lai trai nghiém str dung tot s& gitp gia ting sy hai 10ng va tao kha ning mua lai

trong tuong lai.

Hién nay, thuong hiéu c6 doi ngii sale va cham séc khach hang hoat dong kha
thudng xuyén dé hd tro tu van size, giai dap thic mac va xir Iy don hang cho khach.
Trong cac phan binh luan duéi video, khach hang thudng duoc phan héi trong thoi
gian twong d6i nhanh. Diéu nay gitip khach hang cam thdy duoc quan tim va tao cam
gidc an tam hon khi mua sam tryc tuyén. TUr goc d6 tim 1y tiéu dung, sy hd trg nhanh
chong va chuyén nghi€p gitip gidm bét rii ro cam nhan khi mua hang online, dac biét

v&i cac san pham cé gia tri cao nhu 4o dai lya to tam.
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Bén canh d6, dich vu giao hang cua Nha Lua hi¢n dugc phéi hop véi cac don vi
van chuyén J&T, Viettel Post,... nhdm dap tng nhu cAu nhan hang ctia khach & nhiéu
khu vuc khac nhau. Doanh nghiép ciing chu trong déng géi san pham can than nham
han ché hu hong hodc nhin san phdm trong qua trinh van chuyén. Viéc giao hang twong
d6i nhanh chéng va thuan tién gitp nang cao trai nghiém mua sim ctia khach hang, tir

do6 gop phan cung ¢6 niém tin doi véi thuong hi€u hon.

Tuy nhién, Nha Lya la thuong hi€u con kha méi trén thi truong, mic @6 nhan
dién rong rai trong cong ddng khach hang van chua cao. Nhiéu khach hang van c6 xu
huéng wu tién lya chon cac thwong hiéu 14u nam, da c6 uy tin virng chéc. Didu nay din
dén tam 1y e ngai va can nhic nhiéu hon trude khi quyét dinh mua san pham tir Nha
Lua, dac biét trong phan khuc do dai lya to tdm cao cép, noi ma yéu t6 niém tin va

thwong hiéu dong vai tro rat quan trong.

Cong viéc
+ &. Kim Ngan
i 25Thang4-Q
Tu hao vi da gop mét sic lua vao dong chay van hoa tai L& hoi Ao dai Pa Nang 2026 — nai tinh hoa
4o dai Viét dudc ton vinh giifa sic lua S6ng Han ruc rd.
D6 la mot ddu mbc dang tran trong trong hanh trinh bén bi cia Nha Lua.
Xin trén trong gifi 16 cdm on dén UBND TP. Pa Néng cling Ban T6 chiic da tao nén mét khong
gian that dep d€ nhiing ta 4o dai dudc thang hoa va toa sang. i} An bét

@ Truéng Y Dudc - Pai hoc Pa Ning

=2 CapCut

Xem thém hoc van
Thong tin lién hé

@ kimng

Tin noi bat

Pang chi y

Ban be

(Nguon: Facebook Giam doc Nha Lua)

Hinh 2.5: Thuc trang yéu 16 dé tin cay thuong hiéu cua Nha Lua
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2.4.5 Thye trang vé gia ci cam nhén

Hién nay, gia vai lya to tam tu nhién trén thi truong Viét Nam c6 su chénh 1éch
tiy theo ngudn goc, ty 1& to tam va k¥ thuat dét. Péi véi lua to tam tir cac lang nghé
ndi tiéng nhu Nha X4 gia cta 1 khd vai 120cm c6 gia trung binh dao dong khoang tir
180.000d - 400.000d véi lua mong tron va 450.000d véi lua day. Trung binh 1 bg 4o
dai truyén théng s& dugc may tir 3m - 3m5 vai gdm ca 4o 13n quan, tir d6 c¢6 thé tinh
duogc chi phi nguyén liéu mot bo 4o dai khi vira cit may xong co gia khoang tir 540.000
- 1.350.000. Ngoai ra, mot thiét ké 4o dai lua con bao gdm chi phi thiét ké mau, cong
cit may, théu tay hodc cac chi tiét thu cong, chi phi quay dyng hinh anh, video, déng

g01, van chuyén, chi phi nhan sy, marketing va van hanh TikTok Shop,....

Pbi voi Nha Lua, mic gia san pham 4o dai hién nay dao dong khoang tir
1.300.000 dong dén 4.700.000 dong tuy theo thiét ké, chat lidu va mac d6 hoan thién
cua san phém. Xét & goc do chét liéu lya to tdm tu nhién, thiét ké riéng va cac chi tiét
thii cong, sy dau tu ¢ hinh anh va trai nghiém truyén thong thi mirc gia nay dugc xem

1a twong d6i phu hop véi gia tri san pham ma khach hang nhan duoc.

Bén canh do, khi so sanh vdi cac thuong hi¢u do dai khac trén thi truong nhu Ha
Ciic hay Xéo Xo, gia san pham cua Nha Lya duoc danh gia & mirc canh tranh hon trong
cung phan khiic lua to tim cao cap. Mot s6 thuong hiéu 16n c6 mirc gia dao dong tir 3
dén 6 triéu déng cho mgt bd ao dai, trong khi Nha Lua van ¢6 nhiéu san phém & muc
gia thap hon diéu nay gitip khach hang cam thay dé tiép can hon khi lya chon san pham

cua Nha Luya thay vi cac thuong hi¢u cao cap lau nam khac.

Ngoai yéu t6 gia ban, chinh sach doi tra hay chuwong trinh wu déi ciing 4nh huong
dang ké dén cam nhan cua khach hang khi mua sam online. Vi thé, Nha Lua c6 hd tro
tur van size va hd tro khach hang trong qua trinh xr 1y don hang nham han ché tinh
trang doi tra phét sinh. Trong cac dip 1& hodc livestream ban hang, thuong hi¢u thuong
trién khai céc chuong trinh gidm gid, freeship hoac tang qua di kém nhu cai, kep toc,...
nham kich thich nhu cau mua sam. Nhitng chwong trinh nay gitip khach hang cam thay
san pham c6 gia tri hon so véi sb tién bo ra, ddng thoi tao tim 1y mua duoc gia tét, tir

d6 thiic day ¥ dinh mua hang nhanh hon.
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2.4.6 Thuc trang veé rii ro cam nhan

Trong hoat dong mua sdm truc tuyén, dic biét d6i vi cac san phém thot trang co
gia tri cao nhu 4o dai lua to tim, rui ro cam nhan 1 mot trong nhirng yéu té anh huong
manh dén tdm 1y va y dinh mua sdm cta khach hang. Khi mua hang trén TikTok Shop,
khach hang khong thé truc tiép nhin thiy hodc trai nghiém san pham thuc té trude khi
mua, vi viy ho thuong c6 tdm 1y lo ngai vé chét luong, hinh anh, kich ¢& va mirc do

uy tin cua san pham.

Dé han ché sy e ngai cua khach hang, Nha Lua da dau tu kha k¥ v& hinh anh va
video truyén thong trén TikTok Shop. Cac video san pham thudng duge quay cin chit
liéu, form déng va mau sic thuc té nham gitp khach hang dé dang hinh dung san pham
khi mac. Bén canh d6, thuong hi¢u cling thuong xuyén thyuc hién livestream ban hang
dé gi6i thiu truc tiép cac thiét ké, giup khach hang quan sat rd hon d6 rii, o bong va
chat liéu ctia san pham thay vi chi xem qua hinh anh tinh. Tuy nhién, tir géc d6 tam 1y
ngudi tiéu dung, nhidu khach hang van lo ngai rang hinh anh hoic video trén nén tang
c6 thé da qua chinh sira vé 4nh sang, mau sac hoic goc quay, dan dén san pham thuc

té c6 thé khac vdi ky vong ban dau.

Bén canh d6, khach hang cling c6 tdm 1y e ngai vé chit liéu san phém, dac biét la
lo so mua phai san pham khong phai lua to tam that. Trén thi trudng hién nay xuat hién
nhiéu san phim str dung vai pha hoic gia lua nhung van quang cdo 1a lya to tam tu
nhién, khién ngudi tiéu dung tré nén can trong hon khi mua 4o dai online. Pé giam bat
tam 1y nay, Nha Lua thuong xuyén nhin manh ngudn gdc chét liéu tir lang lua Nha X4
va gidi thiéu cac dic tinh noi bat cua lya to tim trong ndi dung truyén thong cling nhu
livestream ban hang. Thuong hiéu ciing diang tai cic video quay can bé mait vai, do

mém mai va kha ning thdm hit nham giup khach hang dé dang nhan biét chat liéu hon.

Ngoai ra, mirc gia twong ddi cao ciia cac san pham 4o dai lya to tam ciing lam gia
tang tam 1y lo ngai khi hinh thanh y dinh mua hang. Cac san phim cta Nha Lua hién
c6 gid dao dong tir khoang 1,3 triéu dén gan 5 triéu dong, day 1a mirc gia kha cao so
v6i mit bang chung trén nén tang vi nguoi tiéu dung thudng quen véi cac san pham

gia ré hoic khuyén mii manh. Dé giam bét tim 1y nay, Nha Lua di két hop livestream
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ban hang, dang tai feedback thuc té tir khach hang cii va xay dung hinh anh thuong

hi¢u theo hudng cao cap nham gia tang sy tin twdéng doi voi ngudi mua. Song song voi

do6, van de kich cd cling 1a mot rai ro 16n doi voi khach hang khi mua 4o dai truc tuyén.

Ao dai 1a trang phuc yéu cau dg vira van cao dé ton dang ngudi mac, vi vy nhiéu

khach hang lo ngai san pham c6 thé khong phu hop véi voc dang ctiia minh. Mic du

Nha Lua c6 hd tro tu van size théng qua tin nhin va livestream ban hang, nhung khach

hang van e ngai viéc mac khong vira, qua chat hodc qua rong so véi mong doi.

24 Panh gia khac (96)

© C6 anh/video (23) 5 (86) 4 (4) 3(3)

qu‘

+ Mat hang: Me S (40-49kg)

thay it ngudi mua nén hdi sg ma ai dé hang siéu dep,
phU hop vdi gia tién géi hang siéu chinh chu ting ca
cai va hoa kep téc

Set Ao Dai T6 Nhu Trung Thu - Vay Sué...

Khéng cé san

2024-12-1 (6

9 C*#h C**U
- Mat hang: AO YEM, S

1m50 ,50kg sz svla .1an tru6c minh mua mau dd
phai bép néach méi bén 2phan.

e

" Setyém lya Céat Tudng Tét - Ao yém ly...

“)‘ WhAn
@ Q \+/ Mua ngay
Cla h.. Chat U 2.061.310d | Freeship

i e

& TP

© C6 anh/video (23) 5 (86) 4 (4) 3 (3)

0 A** R**g

< Panh gia khac (96)

- Mat hang: Hong , Set Me L (56-65kg)

Vai mat dep I1dm nha. Budng may chac chan can
than, riéng vai vdy m thay nén thay vai ndo béng
gioéng ao thi sé dep hon

TU ngudi ban: Da, Nha Lua xin cdm on danh gia
5 sao cva Chi cho Nha Lua ~*. Nha L...Xem thém

n Set 4o lua chan vay di bién, chan vay d...

Khoéng co6 san

2023-8-12 ees c(b
G il ) mv

- Mat hang: Size S (40-48kg), Ao Gile Do

Ao dep, vai mém. Minh d&t nham size nén hoi ém.
Pudng may I&p 16t phia trong bén dep bén xau.

e O \H Mua ngay
ClUah.. Chat LR 2.061.310d | Freeship

(Ngudn: TikTok Nha Lua)

Hinh 2.6: Thuc trang yéu 16 riii ro cam nhdn trén TikTok Nha Lua
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CHUONG 3: XAY DUNG MO HINH NGHIEN CUU PE XUAT CHO
DU AN

3.1 M6 hinh nghién ciru dé xuét trong dé tai do lwdong cac nhan té anh hwéng dén

y dinh mua 4o dai lua cao cép tai Nha Lua
3.1.1 M hinh nghién ciru dé xuit

Duya trén co so 1y thuyét vé hanh vi mua, cting véi két qua tong hop cac nghién
ctru trude trong va ngoai nudc (Truong Thi Xuan Pao va cong su (2024); Chai va cong
su (2009); ThS. Nguyén Anh Tuyét (Pai hoc Phenikaa) va ThS. Bui Hong Quang
(Truong Pai hoc Cong nghé Pong A); Thién Ngoc Hitu cing cac cong su; Huynh
Thanh Trac va cubi cing 1a bai nghién ctru ctia Bui Thanh Khoa, tac gia dé xuat mo
hinh nghién ctru vé cac yéu té anh huong dén ¥ dinh mua sdm 4o dai lya to tim cao

cap cua khach hang tai Nha Lua trén TikTok Shop gdm 6 bién doc 1ap nhu sau:

~ ™

Anh hwéng céng dong

L. S

s ™

No6i dung truyén théng

Tinh tham m¥

>
Po6 tin cay thuong
hiéu

Gia ca cam nhan

Riro cam nhan

Y Y
\ y

A

Hinh 3.1: M6 hinh do hrong dé xudt
= MB® ta cac bién:

- Anh huéng cong dong thé hién mirc do tic dong cua nhitng ngudi xung quanh
va cong dong truc tuyén dén y dinh mua ciia khach hang. Trong méi truong
TikTok Shop, yéu to nay thé hién rd qua céc binh luan, danh gia, lugt mua, cling
nhu sy lan truyén cua ndi dung.

- Noi dung truyén thong bao gdm céc hinh thirc truyén tai thong tin vé san pham

nhu video, hinh anh, livestream, bai ddng trén nén tang TikTok. Noi dung hip
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dan, sang tao, chan thuc va c6 tinh thuyét phuc cao s€ giup khach hang hiéu 16
hon vé san phim, tir 46 gia ting ¥ dinh mua. Nguoc lai so sai, thiéu minh bach

hoic khong hdp dan sé& lam giam hiéu qua truyén thong va ¥ dinh mua.

- Tinh thAm m¥ phan anh muc d6 hip din vé mat thiét ké, mau séc, kiéu dang va
su tinh té ctia san pham. Khach hang thuong bi thu hit boi nhirng thiét ké dep,
sang trong, phu hop voi xu hudng va ton 1€n vé dep cua ngudi mac.

- Do tin cdy thuong hi¢u thé hién mac do khach hang tin tudng vao chat luong
san pham va uy tin cta doanh nghiép. M6t thuong hiéu c6 hinh anh chuyén
nghiép, thong tin minh bach, nhiéu danh gia tich cyc va chinh sach rd rang s&
gitp gidm rui ro cdm nhan va tdng kha ndng mua.

- Gia ca cam nhan 1a cach khach hang danh gia mirc gia ctia san pham so voéi gia
tri ma ho nhan duoc. Néu khach hang cam thdy mirc gia phi hop voi chét luong,
thiét ké va gia tri thuong hiéu, ho s& c6 xu hudng chap nhan va hinh thanh y
dinh mua.

- Rui ro cam nhan 13 mirc d6 lo ngai ciia khach hang vé nhiing ton that c6 thé xay
ra khi dua ra quyét dinh mua san pham, bao gom rii ro vé chat luong, tai chinh,

thoi gian va trai nghiém st dung.

3.1.2 Gia thuyét nghién ciru

- HI: Yéu t6 cong dong c6 anh hudng dén y dinh mua 4o dai lua to tam trén
TikTok Shop cua ngudi ti€u dung.

- H2: N6i dung truyén thong anh huong dén y dinh mua 4o dai lya to tim trén
TikTok Shop cua ngudi ti€u dung.

- H3: Tinh thAm my ciia san pham anh hudng dén ¥ dinh mua 4o dai lya to tim
trén TikTok Shop cia nguoi tiéu dung.

- H4: DBJ tin cdy thuong hiéu anh huong dén y dinh mua 4o dai lua to tam trén
TikTok Shop cua ngudi ti€u dung.

- H5: Gi4 ca cam nhan cua san pham c6 anh huong dén ¥ dinh mua 4o dai lua to

tam trén TikTok Shop ctia ngudi tiéu dung.
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- H6: Rui ro cam nhan anh huong d&én y dinh mua 4o dai lya to tam trén TikTok

Shop cua nguoi ti€u dung.

3.2 Xay dung thang do

Trude khi xay dung bang cau hoéi cho viéc nghién ctru dinh lugng, tac gia da su
dung nghién ctru dinh tinh. Khi nghién ctru vé tong quan tai liéu va tién hanh phong
van mot s6 nhan vién, cin ctr vao cac phuong phap nghién ctru tic gia di xay dung
bang cau hoi cho dinh lugng. Trong nghién ctru ndy, thang do 14 can thiét dé do luong
cac bién khac nhau da duoc Iya chon voi quy mé phu hop. Cac bién dugc ap dung theo
thang do Likert 5, dugc quy udc mirc do do ludng theo diém sé nhu sau: (1) Hoan toan

khong dong y; (2) Khong dong ¥; (3) Binh thudng; (4) Pong v; (5) Hoan toan dong y.

Bdng 3.1: Bang thang do mirc do do lwong cdc nhdn té anh huwéng dén y dinh mua do

dai lua to tam cao ccfp tai Nha Lua trén TikTik Shop

Bién quan sat Ky hi¢u

ANH HUONG CONG PONG

Céc danh gia hodc binh luin qua cac bai viét trén trang tiktok ciia Nha Luya dén| AHCDI

tor ngudi mua trude anh hudng dén toi

Nha Lua livestream ban hang khién t6i quan tdm dén san pham hon AHCD2

S6 lwong ngudi mua san pham Nha Lua hién thi trén trang TikTok 1am t6i tin| AHCD3

tudng dén san pham hon

Mtrc dg tuong tac cao (like, share, comment) trén tiktok lam tdng muc d§ quan| AHCDA4

tam cua to1 dén san pham

NOI DUNG TRUYEN THONG
Hinh anh va video vé san pham dugc trinh bay rd nét va hap dan NDTTI1
Nbi dung truyén thong gitp t6i hiéu rd hon vé san pham NDTT2
Livestream ctia Nha Lua cung cAp thong tin chi tiét va dé hiéu vé san pham NDTT3
TINH THAM MY
Ao dai Nha Lua c6 thiét ké dep va thu hat TTMI
Mau séc va kiéu déng céc thiét ké phii hop véi lan da va so thich cia toi TTM2
San pham ctua Nha Lua mang lai cam giac thanh lich va sang trong TTM3
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Hinh anh va video ctia Nha Lua gitip t6i danh gia dugc tinh thim my cia san| TTM4
pham
Nha Lua c6 su da dang trong phong cach thiét ké 1am ting strc hip dan cua san| TTMS
pham
PO TIN CAY THUONG HIEU

Thong tin vé ngudn gbc san pham duogc cung cap rd rang dé hiéu DTCTHI
San pham duogc danh gia 1a ding v6i mé ta nhu trén tik tok shop DTCTH2
Chat lugng lya to tam cua Nha Lua tao su thodi mai khi st dung lau dai DTCTH3
Thuong hiéu phan hdi va hd tro khach hang kip thoi, nhanh chong DTCTHA4
Dich vu giao hang cua Nha Lya nhanh chéng va tién lgi tuy theo nhu cau cua| DTCTHS5
khéch hang

GIA CA CAM NHAN
Chat lwong san pham ctia Nha Lua c6 gia tri xtmg dang véi sb tién bo ra GCCNI1
Giéa ca hop ly khi so sanh v6i cac thuwong hi¢u khac GCCN2
Gia san pham Nha Lua phu hop voi kha nang tai chinh cua toi GCCN3
Chinh sach doi tra 1am t6i cam thay yén tim khi mua san pham GCCN4
Céc chuong trinh khuyén mai 1am tang gia tri sin pham doi véi toi GCCNS

RUI RO CAM NHAN
T6i lo ngai san pham khong giéng hinh anh hoic video RRCNI1
T6i so mua san pham khong phai chét liéu lua to tam that RRCN2
T6i cam thay rui ro khi mua 4o dai gia cao trén tik tok shop RRCN3
T6i e ngai khi mua 4o dai online c6 thé khong phu hop kich ¢& khi mic RRCN4

TAI NHA LUA TREN TIKTOK SHOP

Y PINH MUA SAN PHAM AO DAI LUA TO TAM CAO CAP CUA KHACH HANG

T61 ¢6 y dinh mua hodc tim hiéu thém vé 4o dai lya to tim TikTok Shop YDMI1
T61 c6 y dinh s€ mua 4o dai lua to tam cua Nha Lua trong thoi gian téi YDM2
Néu c6 nhu cau t6i s& wu tién chon Nha Lua dé mua 4o dai trén TikTok Shop YDM3

3.3 Phwong phap phéan tich dir liéu

Sau khi hoan thanh qua trinh thu thép va lam sach dir liéu khao sat, nghién ctru

tién hanh ma hoa va xu ly dir liéu bang phan mém SPSS. Dé dat duoc cac muyc tiéu
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nghién ctru di dé ra, cic phuong phap phan tich dir liéu phu hop duogc str dung nham
danh gia do tin ciy cua thang do, kham pha cdu trac cac nhan t6 va kiém dinh cac gia

thuyét nghién ctru. Cu thé, nghién ctru thuc hién cac phuong phap phén tich nhu sau:
3.3.1 Phan tich thong ké mé ta

Dy an tac gid nghién ctru vé cc nhan t6 nhan khiu hoc nhu: Gigi tinh, d6 tudi,
murc thu nhép, nghé nghiép cua khach hang 1a gi?. Cau héi gan loc, hAm néng dé cip
dén cac van dé nhu: “Anh/ chi c6 dung TikTok Shop dé mua hang khong?” hay la
“Anh/ chi di timg xem hodc d3 timg quan tim dén 4o dai trén TikTok Shop khéng?”
hay “Anh/ chi di mua hodc di timg c6 ¥ dinh mua san pham 4o dai lya to tim ctiia Nha

Lua chua?”

Vé phan cau hoi chinh tac gia dya trén mo hinh nghién ctru dé hoi khach hang vé
cac nhan t6 nhu: Anh hudng cong dong, ndi dung truyén thong, tinh thim my, do tin
cdy thuong hiéu, gia ca cam nhan va rii ro cam nhan, cudi cung 14 cac cu hoi vé bién
phu thudc la y dinh mua.

Két qua tir théng ké tan sé gitip chung ta danh gia dugc tong quat dic diém cia
mAau nghién ctru: dap vién thién vé nit giéi hay nam gidi, chu yéu 1a ngudi gia hay tré,
nghé nghiép 1a gi, sinh séng & dau,... Thong ké tan s6 tra vé két qua 13 bang tan sd cho

biét s6 luong, ty 16 co cu phan trim cua gia tri.
3.3.2 Phan tich d9 tin ciy ciia thang do biang hé s6 Cronbach’s Alpha

Phuong phéap phan tich nay cho phép ngudi phan tich loai bé cac bién khong phu
hop va han ché céc bién rac trong qué trinh nghién ciru va danh gia d6 tin cdy cua thang
do bang hé sb thong qua hé s Cronbach’s Alpha. Nhitng bién c6 hé sd twong quan
bién tong (item-total correlation) nhé hon 0.3 s& bi loai. Thong thudng, thang do ¢
Cronbach alpha tir 0.7 dén 0.8 1a sir dung dwoc. Nhiéu nha nghién ctru cho rang khi
thang do c6 d6 tin cy tir 0.8 tro 1én dén gan 1 13 thang do ludng tét. Thang do c6 hé
s0 Cronbach alpha tir 0.6 tré 1én 1a c6 thé sir dung duoc trong trudng hop khai niém

dang nghién ctru mai.
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Sau khi kiém dinh d6 tin cdy bang Cronbach’s Alpha, cic bién quan sat dat yéu
cau s& tiép tuc duoc sir dung trong budce phan tich nhan td kham pha EFA nham kiém

dinh céu trac thang do.

3.3.3 Phan tich nhan t6 kham pha EFA

Phén tich nhan t6 kham pha EFA (Exploratory Factor Analysis) dugc st dung
nham rat gon cac bién quan sat thanh nhitng nhém nhén t6 ¢6 ¥ nghia hon, ddng thoi

kiém dinh muc d6 hoi tu va phan bi¢t cua cac thang do trong mo hinh nghién ctru.

Néu coi bién thién 14 100% thi gia tri nay cho biét phan tich nhan t c¢6 dong duoc
bao nhiéu % va bi that thoat bao nhiéu %. Trong nghién ciru ndy, phan tich EFA duoc
thuc hién dua trén mot s6 diéu kién quan trong. Trudc hét, hé s6 KMO (Kaiser-Meyer-
Olkin) dung dé danh gia muc do phu hop cua dit liéu dbi voi phan tich nhan t6 phai c6
gia tri trong khoang tir 0,5 dén 1. Néu hé s6 KMO cang 16n thi dit liéu cang phu hop
dé thuc hién phan tich EFA. Pong thoi, kiém dinh Bartlett’s Test phai c6 muic ¥ nghia
Sig. nhé hon 0,05 dé chirmg minh céc bién quan sat c6 mdi twong quan véi nhau trong

tong thé.

Tong phuong sai trich tdi thiéu phai bang 50% thi phan tich nhan té duoc xem 1a
pht hop. Hé s6 tai nhan té (Factor loading) > 0,5 dé dam bao y nghia thuc tién cia
bién trong nhan t nghién ctru. Déng thoi, su chénh 1éch hé s tai nhéan to gitra cac

nhan t6 phai 16n hon hodc bang 0,3 nham dam bao gia tri phan biét giita cac nhan t6.
3.3.4 Phan tich hoi quy

Phén tich h6i quy tuyén tinh boi dugc st dung nham xéac dinh mirc d6 anh huong
ctia cac bién doc 1ap dén bién phu thudc 1a ¥ dinh mua 4o dai lya to tam cao cép cua
khach hang tai Nha Luya trén TikTok Shop. Pong thoi, phuong phap nay gitp kiém
dinh cac gia thuyét nghién ctru da duoc dé xuét trong mé hinh.

Trong nghién ctru, gia tri R? phan 4nh mic do giai thich bién phu thudc cua cac
bién doc lap trong mo hinh héi quy. Mirc dao dong cua gia tri nay 1a tir 0 dén 1, tuy
nhién viéc dat dugc murc gia tri bang 1 13 gdn nhu khong twdng du mé hinh d6 tot dén

nhudng nio. Gia tri nay thudng nam trong bang Model Summary. Can cha y, khong
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c6 ti€u chuan chinh xadc R? & murc bao nhiéu thi mé hinh méi dat yéu cau, chi s6 nay
néu cang tién veé 1 thi mé hinh cang c6 ¥ nghia, cang tién vé 0 thi y nghia mé hinh cang

yeu.

Bén canh d6, kiém dinh ANOVA dugc s dung dé danh gia muc do phu hop cua
mo hinh hdi quy. Néu gia tri Sig. cua kiém dinh ANOVA <0,05 thi mé hinh hdi quy
duoc xem 1a phi hop va c¢6 ¥ nghia thong ké.

Ngoai ra, nghién ctru ciing sir dung hé s Beta chuan héa dé xac dinh mirc do anh
huéng manh hay yéu cia timg nhan t6 dén ¥ dinh mua cua khach hang. Nhan té c¢6 hé

s6 Beta cang 16n thi mtrc do tac dong dén bién phu thudc cang manh.

Podng thoi, nghién ctru tién hanh kiém tra hién twong da cong tuyén thong qua hé
s6 phong dai phuong sai VIF (Variance Inflation Factor). Néu hé s6 VIF < 2 thi mo
hinh khong xay ra hién twong da cong tuyén va cac bién doc 1ap dam bao ¥ nghia trong
moé hinh hdi quy, con trudng hop 2 <= VIF < 5 thi ¢6 xuit hién twong quan giita cac
bién nhung muc d§ nhe, mo hinh van chép nhan dugc. Nhung VIF> 5 thi c6 hién tugng
da cong tuyén nghiém trong va mé hinh khong con tin cdy va can loai bo hodc gop bot

cac bién c6 do tuong quan cao nay.

Thudng chung ta chon mirc trung gian 1a 0.5 dé phan ra 2 nhanh y nghia manh/y

nghia yéu, tir 0.5 dén 1 thi mé hinh 13 tét, bé hon 0.5 1a m6 hinh chua tot. Vi hé s R:

- R <0,3: Tuong quan yéu

- 0,3<=R<0,5: Tuong quan ¢ muc trung binh
- 0,5 <=R<0,7: Tuong quan kha

- 0,7 <=R<0,9: Tuong quan chat ché

- 0,9 =<R: Twong quan rat chit ch&
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CHUONG 4: KET QUA PO LUONG CAC NHAN TO VA PE XUAT

KIEN NGHI

4.1 Két qua do lwong

4.1.1 Két qua phan tich thong ké mé ta

a) Thong ké mo ta thong tin khach hang tham gia khao sat

O phén khéo sat, dé dam béao do tin cay cho vi¢c khéo sat cua khach hang, tac gia

da g di tit ca 243 phiéu khao sat. Sau khi tién hanh thu hoi va lam sach dit liéu phan

tich, tic gia ghi nhan c6 175 phiéu hop 1¢ va tat ca dugc dua vao nghién ctru phan tich:

Bang 4.1: Két qua phdn tich thong ké mé td théng tin khdch hang

Tiéu chi Phan loai Tanso | Ty 18 (%)

Gidi tinh Nam 33 18,9%
Nit 141 80,6%

Khac 1 0,6%

Nghé nghiép Hoc sinh — Sinh vién 44 25,1%
Nhan vién van phong — Cong chic — Vién chirc| 103 58,9%

Doanh nhan — Quan ly — Chu doanh nghiép 15 8,6%

Noi tro 11 6,3%

Khac 2 1,1%

Do tudi 15-18 tudi 7 4,0%
19-30 tudi 131 74,9%

31-45 tudi 28 16,0%

46- 65 tudi 9 5,1%

>65 tudi 0 0,0%

Muc thu <5 triéu/ thang 31 17,7%
nhép 5-10 triéu/ thang 85 48,6%
10-20 triéu/ thang 37 21,1%
>20 triéu/ thang 20 11,4%

Khac 2 1,1%
Tan suat <5lan 65 37,1%
5-10 lan 65 37,1%
10-20 lan 28 16,0%

>20 lan 17 9,7%

TONG 175 100,0%

(Ngudn: Két qua xir Iy cua tac gia trong SPSS)
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= Vé gidi tinh, trong tong s6 mau 175 khach hang da dién khao sat, nhém khach
hang nam chiém 18,9% va nit chiém 80,6% c6 thé cho thay viéc sir dung TikTok Shop

dé mua 4o dai lua to tam cia Nha Lua c6 su phan biét theo gi6i tinh.

Dbi voi nghé nghiép, theo mau nghién ctru 175 khach hang diéu tra vé y dinh
mua 40 dai c6 25,1% la hoc sinh - sinh vién, 58,9% la nhan vién van phong - cong chirc
- vién chirc, c6 8,6% la doanh doanh - quan 1y - chu doanh nghiép, 6,3% la ndi trg va
1,1% la khach hang c6 nghé nghiép khac. Tir két qua cho thay, khach hang phan 16n
c¢6 ¥ dinh mua 4o dai lua to tim cao cép tai Nha Lua c6 nghé nghiép 1a nhan vién vin

phong - cong chtrc - vién chirc.

Vé d6 tudi, két qua khao sat cho thdy nhém khach hang tir 19 - 30 tudi chiém ty
1¢ cao nhat véi 74,9%, tiép theo 13 nhom 31- 45 tudi chiém 16,0%, trong khi cadc nhom
tudi con lai chiém ty 1& kha thap. Diéu nay cho thay ddi twong khach hang c6 ¥ dinh
mua 4o dai ctia Nha Lua chu yéu 1a nhom ngudi tré, c6 xu hudng tiép can nhanh voi

TikTok.

Vé murc thu nhap, phan 16n khach hang c6 thu nhap tir 5 - 10 triéu dong/thang
chiém 48,6%, tiép theo 1a nhom 10 - 20 triéu chiém 21,1% va dudi 5 triéu chiém 17,7%.
Nhom c6 thu nhép trén 20 triéu chiém ty 18 thap hon (11,4%).

Vé tan suét st dung TikTok Shop, da sé khach hang sir dung nén tang nay voi
tan suat dudi 10 lan/thang, trong d6 nhom < 5 1an va tir 5 - 10 1an déu chiém 37,1%.

Nhom sir dung véi tan suat cao hon (trén 10 1an) chiém ty 1& thap hon.

b) Thong ké mo ta danh gia ctia khach hang vé van dé nghién ciru

Sau khi tién hanh thu thap va xir 1y dit liéu khao sat bang phan mém SPSS, tac
gia thyc hién phan tich thong ké mo ta nham danh gia mic do dong y cua khach hang
d6i véi cac bién quan sat thudc cac nhan té anh huéng dén y dinh mua sam 4o dai lua
to tam ctia Nha Lua trén TikTok Shop. Két qua duoc thé hién théng qua gid tri Mean
va ty 1¢ lya chon ciia khach hang, ky hiéu (1) Hoan toan khong dong y; (2) Khong dong
¥; (3) Binh thudng; (4) Pdng ¥; (5) Hoan toan dong y dbi vé6i ting bién quan sat nhu

sau:
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Bang 4.2: Két qua phdn tich thong ké mé ta danh gid ciia khdach hang

(Pon vi tinh:%)

ANH HUONG CONG PONG 12| 3 4 5 |MEAN

Céc danh gia hodc binh luan qua (;éc baiviét| 0 [2,3]28,6 446|246 3,91
trén trang TikTok cua Nha Lua dén tir nguoi
mua trude anh huong dén toi

Nha Lua livestream ban hang khién t6i quan| 0,6 | 4,0 | 26,9 | 48,6 | 20,0 | 3,83
tdm dén san pham hon

S6 lugng ngudi mua san pham Nha Lua hién | 0,6 | 0,6 | 24,6 | 45,7 | 28,6 | 4,01
thi trén trang tiktok lam t61 tin trong dén san
pham hon

Muc do tuong tac cao (like, share,| O | 1,1 | 26,3 46,3263 | 3,98
comment) trén tiktok lam tang mirc do quan
tam cua to1 dén san pham

NOI DUNG TRUYEN THONG 1 (2] 3 4 5 |MEAN

Hinh énh va video vé san pham duoc trinh | 0 [2,9 | 31,4 | 46,3 | 19.4 | 3,82
bay ro nét va hép dan

Noi dung truyen thong gitp t6i hieu rd hon| 0 |23 | 34,3 [ 42,3 | 21,1 | 3,82
vé san pham

leestream cua Nha Lua cung cap thong tin| 0 | 3,4 26,9 |48,0|21,7| 3,88
chi tiét va dé hiéu vé san pham

TINH THAM MY 1 | 2 3 4 S |MEAN

Ao dai Nha Lua c6 thiét ké dep va thu hut 2,924,052,620,6]| 3091

)

Mau sic va kiéu dang cac thiét ké phu hop| 0 | 3,4 | 26,9 | 49,7 | 20,0 | 3.86
v6i lan da va so thich cua to1

San phém cua Nha Lua mang lai cam giac| 0,6 | 2,3 | 20,1 | 55,7 | 21,3 | 3,95
thanh lich va sang trong

Hinh anh va video qﬁa Nha Lua giﬁg toi| 0 [29]25,7|51,4]20,0| 3,89
danh gid dugc tinh tham m¥ ctia san pham

Nha Lya c6 sy da dang trong phong cach| 0 |29 | 32,0429 223 | 3,85
thiét ké 1am tang strc hap dan ctia san pham

PO TIN CAY THUONG HIEU 1 | 2 3 4 5 |MEAN

Théng,tin vé nguf)n géc san phém duoc| 0 (231229 57,117, 7| 3,90
cung cap rd rang dé hiéu

San pham dugc danh gia 1a ding véimo ta| 0 | 0,6 | 33,1 | 44,0 [ 22,3 | 3,88
nhu trén TikTok shop

Chat luong lya to tam ctia Nha Lua tao sy| 0 | 1,7 [ 26,9 | 50,3 | 21,1 | 3,91
thoai mai khi str dung lau dai

Thuong hiéu phan hoi va hd trg khach hang| 0 | 1,7 | 28,6 | 48,6 | 21,1 | 3,89
kip thoi, nhanh chong
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dé mua 4o dai trén TikTok Shop

Dich vu giao hang cua Nhé‘ Lua nhanh| 0 | 5,1 25,7509 18,3 | 3,82
choéng va tién g1 tuy theo nhu cau ctua khach
hang

GIA CA CAM NHAN 1|21 3 4 5 | MEAN
C%lat lugng S?,Tl RharAn cuft Nha Lyacogiatri| 0 231269 |53.7]17.1 3,86
xtrng dang véi so tién bo ra
G.1Aa ca hop 1y khi so sanh véi cac thuong| 0 171 33.1 [ 45.1 | 20,0 3,83
hiéu khac
Gia san pham Nha Luya phu hop v6i kha| 0 [ 4,0 | 24,0 | 51,4 20,6 | 3,89
nang tai chinh cua to1
Chinh séch doi tra lam t0i cam thdy yén tam | 0,6 | 1,7 | 24,6 | 50,9 | 22,3 | 3,93
khi mua san pham
Cac chuopg tri,nh khuyén mai lam tang gia| 0,6 | 2,3 | 27,4 | 50,9 | 18,9 | 3,85
tri san pham doi voi toi

RUI RO CAM NHAN 12| 3 4 5 |MEAN
T6i lo ngai san pham khong giéng hinh anh | 1,7 | 4,6 | 19,4 | 50,9 | 23,4 | 3,90
hoac video
T6i sg mua san pham khong phai chat liéu| 3,4 | 2,9 | 30,3 | 35,4 | 28,0 | 3,82
lua to tam that
To1 cam théy rui ro khi mua 4o dai gid cao| 1,1 | 3,4 | 20,0 | 48,6 | 26,9 | 3,97
trén TikTok Shop
To61 e ngai khi mua 4o dai online co thé| 0 [3,4]229|48,6]|251]| 3,95
khong phu hop kich cd khi méac

Y PINH MUA 1| 2 3 4 5 |MEAN

T6i c6 ¥ dinh mua hodc tim hiéu thém védo| 0 | 1,7 | 36,6 | 45,1 | 16,6 | 3,77
dai lua to tam TikTok Shop
To1 ¢6 v dinh s€ mua 4o dai lua to taimcia| 0 |23 (36,0 |42,9 (18,9 | 3,78
Nha Lua trong thoi gian té1
Néu c6 nhu cau tdi s& uu tién chon Nha Lya| 0,6 | 0,6 | 29,1 | 49,7 | 20,0 | 3,88

(Nguon: Két qua xir Iy cua tac gia trong SPSS)

= Céc bién quan sat thudc yéu t6 anh hudng cong dong déu duoc khach hang danh

gia kha tich cuc, véi gia tri Mean dao dong tur 3,83 dén 4,01. Trong do, bién “S6 lugng

ngudi mua san pham Nha Lua hién thi trén trang tiktok lam t6i tin tuong dén san pham

hon” c6 Mean cao nhit (4,01), v6i 45,7% khach hang ddng ¥ va 28,6% hoan toan déng

. Bén canh d6, bién “Muc do tuong tic cao (like, share, comment) trén tiktok lam

ting murc d6 quan tim cta t6i dén san pham” dat Mean = 3,98 véi 46,3% dong ¥ va

26,3% hoan toan déng y. Ngoai ra, cadc danh gia, binh luén tir ngudi mua trudce va hoat

dong livestream ciing nhan dugc ty 18 dong ¥ kha cao, cho thdy yéu t6 cong dong trén
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TikTok c6 anh huong dang ké dén sy quan tdm va niém tin cua khach hang doi véi san

phélm 40 dai lya to tam cua Nha Luya.

Nhom yéu td noi dung truyén thong c6 gia tri Mean tu 3,82 dén 3.88, cho théy
khach hang danh gia trong ddi tot vé hoat dong truyén théng ctia Nha Lua trén TikTok
Shop. Bién “Livestream ctia Nha Lua cung cap thong tin chi tiét va d& hiéu vé san
phiam” c6 Mean cao nhét (3,88), v&i 48,0% khach hang dong ¥ va 21,7% hoan toan
ddng y. Pong thoi, cac bién lién quan dén hinh anh, video va ndi dung truyén thong
déu c6 trén 60% khach hang Iya chon muc dong ¥ va hoan toan dong y. Diéu nay cho
thdy noi dung truyén thong truc quan va d& hiéu gop phan giup khach hang hiéu rd hon

v€ san pham va gia tdng sy quan tdm khi mua sam.

Céc bién thudc yéu td tinh tham my dugc danh gid & mic kha cao véi Mean dao
dong tu 3,85 dén 3,95. Trong do, bién “Séan phém cua Nha Luya mang lai cam giac
thanh lich va sang trong” dat Mean cao nhat (3,95), v4i 55,7% khach hang dong y va
21,3% hoan toan dong y. Bén canh do, bién “Ao dai Nha Lua c6 thiét ké dep va thu
hat” ciing duoc danh gia tich cuc véi 52,6% dong ¥ va 20,6% hoan toan dong y. Cac
két qua nay cho thdy khach hang danh gia cao thiét ké, mau sac va phong cach san

pham ciia Nha Lua.

Nhom yéu t6 do tin cay thuong hiéu c6 Mean tir 3,82 dén 3,91, phan anh mirc do
tin tudng kha tdt cua khach hang ddi v&i Nha Lua. Trong do, bién “Chét luong lua to
tam cua Nha Lua tao su thoai mai khi st dung lau dai” c6 Mean cao nhét (3,91), voi
50,3% khach hang dong ¥ va 21,1% hoan toan dong y. Ngoai ra, bién “Théng tin vé
ngudn gbc san pham duoc cung cap rd rang dé hiéu” cling nhan duoc danh gia tich cuc
v6i 57,1% ddng ¥ va 17,7% hoan toan dong y. Diéu nay cho thay Nha Lua di xdy dung
dugc murc d6 uy tin nhat dinh théng qua chat lugng san pham, thong tin minh bach va
kha niang hd tro khach hang twong doi tot.

Nhom yéu to gia ca cam nhén ¢ gia trt Mean dao dong tu 3,83 dén 3,93 cho théy
khach hang nhin chung danh gia kha tich cuc vé muc gia cia san pham Nha Lya. Trong
d6, bién “Chinh sach d6i tra 1am t6i cam thdy yén tdm khi mua san pham” c6 Mean

cao nhat (3,93) véi 50,9% khach hang ddng ¥ va 22,3% hoan toan dong y. Bién “Gia
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san pham Nha Lua phu hop véi kha ning tai chinh cua t6i” dat Mean = 3,89 voi 51,4%
dong ¥ va 20,6% hoan toan dong y. Ngoai ra, cac chuong trinh khuyén mai va mic gia
so v&i thuong hiéu khéac ciing dugc danh gia twong dbi tot. Piéu nay cho thdy khach
hang cam nhan murc gid caa Nha Lua turong d6i hop 1y va phi hop véi gid tri san phim

mang lai.

Céc bién thudc yéu tb rii ro cam nhan c6 Mean dao dong tir 3,82 dén 3,97 phan
anh khach hang van ton tai nhiing lo ngai nhat dinh khi mua 4o dai lya to tam trén
TikTok Shop. Trong d6, bién “Tdi cam thiy rui ro khi mua 4o dai gia cao trén TikTok
Shop” c6 Mean cao nhét (3,97) v6i 48,6% khach hang dong ¥ va 26,9% hoan toan
dong y. Bién “Tbi e ngai khi mua 4o dai online c6 thé khong phu hop kich ¢& khi mac”
cling dat Mean kha cao (3,95), v6i 48,6% dong ¥ va 25,1% hoan toan dong y. Bén canh
d6, khach hang con lo ngai san pham khong giéng hinh anh, video hoic khong phai
chat liéu lya to tam that. Diéu nay cho thay riii ro cam nhan van 1a yéu td anh hudng

dang ké dén y dinh mua cta khach hang trén nén tang TikTok Shop.

Nhom bién phu thudc y dinh mua c6 Mean dao dong tur 3,77 dén 3,88 cho théy
khach hang c¢6 xu hudng kha tich cuc ddi véi viée mua 4o dai lua to tim cua Nha Lua
trén TikTok Shop. Trong do, bién “Néu c6 nhu cau toi s& vu tién chon Nha Lua dé mua
40 dai trén TikTok Shop” c6 Mean cao nhét (3,88) vdi 49,7% khach hang dong y va
20,0% hoan toan déng y. D@)ng thoi, bién “T6i co y dinh s€ mua 4o dai lya to tam cta
Nha Luya trong thoi gian toi” dat Mean 3,78 véi 42,9% dong ¥ va 18,9% hoan toan
ddng y. Két qua cho thay phan 16n khach hang d3 c6 su quan tim va xu huéng wu tién

lya chon Nha Lua khi phat sinh nhu cau mua 40 dai trén TikTok Shop.

Nhin chung, cac khach hang tham gia khao sat déu c6 dénh gia kha tich cuc dbi
v6i cac nhoém nhan td nghién ctru. Tuy nhién, van con mot bd phan khach hang co xu
huéng danh gia tiéu cuc hodc giit quan diém trung lap, dic biét ¢ yéu té rii ro cam
nhan nhu lo ngai san pham khong giéng hinh anh, khong dting chat liéu lya to tam that
hoic khong phu hop kich ¢& khi mua online. Ngoai ra, mot sé khach hang van con cén
nhic vé& mirc gia va murc d6 thuyét phuc ctia ndi dung truyén thong trén TikTok Shop.
Diéu nay cho thdy Nha Luya van can cai thién trai nghiém mua sam, ting tinh minh
bach thong tin va nang cao niém tin ciia khach hang d6i voi san pham cua Nha Lua.
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4.1.2 Két qua kiém dinh thang do mirc d9 tin ciy Cronbach’s Alpha
Pé dam bao cho md hinh nghién ciru ap dung c6 phi hop hay khoéng phu hop
chung ta cin dam bao d6 tin cay. Nhu vy, dé danh gia do tin cdy, tic gia da chay hé

s6 kiém dinh Cronbach’s Alpha nhu sau:

Bdng 4.3: Két qua kiém dinh thang do mirc d6 c¢dy Cronbach’s Alpha

Nhan t6| Bién |Trung binh thang| Phwong sai Hé sb Cronbach’s
quan sit | do néu loai bién | thang do néu [twong quan|Alpha néu loai

loai bién bién tong bién

AHCD Cronbach’s Alpha: ,761
AHCDI1 11,82 3,388 ,593 ,686
AHCD2 11,90 3,559 ,493 ,740
AHCD3 11,73 3,419 ,588 ,688
AHCDA4 11,76 3,540 ,565 ,701

NDTT Cronbach’s Alpha: ,774
NDTTI1 7,70 1,923 ,585 721
NDTT2 7,70 1,808 ,635 ,665
NDTT3 7,65 1,862 ,606 ,698

TT™M Cronbach’s Alpha: ,835
TTM1 15,54 5,834 ,652 , 797
TTM2 15,59 5,862 ,614 ,808
TTM3 15,50 5,789 ,667 ,793
TTM4 15,57 5,842 ,650 ,798
TTM 5 15,60 5,814 ,597 ,813

DTCTH Cronbach’s Alpha: ,833
DTCTH1 15,50 5,734 ,626 ,802
DTCTH2 15,53 5,745 ,558 ,821
DTCTH3 15,50 5,504 ,658 ,793
DTCTH4 15,51 5,424 ,674 ,788
DTCTHS 15,58 5,336 ,652 ,794

GCCN Cronbach’s Alpha: ,823
GCCNI1 15,50 5,631 ,653 778
GCCN2 15,52 5,653 ,593 ,795
GCCN3 15,47 5,480 ,634 ,783
GCCN4 15,43 5,649 ,586 , 7197
GCCNS 15,50 5,550 ,618 , 7187

RRCN Cronbach’s Alpha: ,874
RRCNI1 11,74 5,091 , 778 ,820
RRCN2 11,82 4,725 , 746 ,837
RRCN3 11,67 5,280 ,753 ,831
RRCN4 11,68 5,794 ,660 ,866
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YDM Cronbach’s Alpha: ,804
YDMI 7,66 1,845 ,630 ,753
YDM2 7,65 1,667 ,701 ,677
YDM3 7,55 1,847 ,622 ,761

(Ngudn: Két qua xir Iy cua tac gia trong SPSS)
= Dua trén bang sé liéu 4.3, chung ta thdy gan nhu céc chi s6 Cronbach’s Alpha
déu dimg & muc 0,7 va 0,8 cho tit ca cic bién, ddy 1a mot con sb twong ddi tot. Dé
khang dinh mé hinh hop 1y, khi tién hanh nghién ctru timg bién con so véi bién tong
thi chung ta thiy céac chi s6 déu > 0,5. Hé sb tuong quan bién tong cua tit ca thang do
déu > 0,3 tir d6 cho thiy thang do cta tac gia dat do tin cdy.

4.1.3 Két qua phan tich nhin té kham pha EFA

a) Két qua phan tich EFA cho bién doc 1ap
< Két qua phan tich lan 1

Badng 4.4: Két qua kiém dinh KMO

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,920
Bartlett's Test of Sphericity Approx. Chi-Square 2308,534
df 325
Sig. ,000

=  Ta thiy, hé¢ s6 KMO bang 0,920 > 0,5 va hé s6 Sig. < 0,05 thi dat yéu cau cho
phan tich nhan t kham pha EFA. Mtc phuong sai trich = 61,690% >50% va tong gia

tri riéng > 1 nén dam bao yéu cau phan tich cac nhan t6 kham pha (xem thém tai bang

4.1 6 phu luc 4).

Bdng 4.5: Bang két quda ma trdn xoay

Rotated Component Matrix*
Component
1 3 4 5
GCl1 ,659
GC4 ,650
GC3 ,649
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GC5 ,639 ,404

NDTT3 ,621 ,391

GC2 ,607 ,335

NDTT]1 ,443 411 ,405
DTC3 ,329 ,680

DTC4 ,605 ,430

DTC2 ,603 ,300
DTC1 ,599 ,383

NDTT2 ,500 ,501

DTCS5 ,345 ,485 435

RR1 ,863

RR2 ,857

RR3 ,836

RR4 , 710

TTM3 ,734

TTMA4 , 725

TTMS 413 ,582

TTM2 424 ,483 ,454
TTM1 473 ,402
AHCD3 , 734
AHCD1 ,709
AHCD4 ,380 ,680
ANCD2 ,393 ,530
Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.

= Theo két qua phan tich EFA lan 1 tai bang ma tran xoay, cac bién:

- GCS5 bi loai vi 16n hon 0,5 nhung khong dam bao su khac biét 0,639 - 0,404 =
0,235<0,3

- NDTT3 bi loai vi I6n hon 0,5 nhung khong dam bao su khac biét 0,621 - 0,391=
0,230< 0,3

- GC2 bi loai vi 16n hon 0,5 nhung khong dam bao sy khac biét 0,607 - 0,335 =
0,272 <0,3

- Céc bién AHCD2, AHCD4, NDTT1, NDTT2, TTM1, TTM2, TTM5, DTCI,
DTC3, DTC4, DTCS5 bi loai vi nhé hon 0.5.
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% Két qua phan tich 1an 2: Sir dung phuong thirc loai mot luot cac bién xau trong
mot 1an phan tich EFA. Tir 26 bién quan sat & 1an phén tich EFA th nht, loai 14 bién
va dua 12 bién quan sat con lai vao phan tich EFA lan thir hai.

Bdng 4.6: Két qua kiém dinh KMO 2

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,855
Approx. Chi-Square 817,947
Bartlett's Test of Sphericity df 66
Sig. ,000

= Ta thay, hé s6 KMO bang 0,855 > 0,5 va hé sb Sig. < 0,05 thi dat yéu cau cho
phan tich nhan t6 kham pha EFA. Mtc phuong sai trich = 63,196% >50% va tong gia
trj riéng > 1 nén dam bao yéu cau phan tich cic nhan t kham pha (xem thém ¢ bang

4.2 phu luc 4).

Badng 4.7: Bang két qud ma trdn xoay 2

Rotated Component Matrix*

Component

1 2 3
RR1 ,874
RR2 ,870
RR3 ,846
RR4 ,702 ,334
GC4 ,753
GC3 , 742
GC1 , 7122
TTM4 ,591 ,371
TTM3 ,572 419
DTC2 ,543 ,379
AHCD1 ,806
AHCD3 ,783
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.

=  Theo két qua phan tich EFA lan 1 tai bang ma tran xoay, cac bién:

- TTM4 bi loai vi 16n hon 0,5 nhung khong ddm bao sy khac biét 0,591 - 0,371 =
0,220 <0,3.
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- TTM3 bi loai vi 16n hon 0,5 nhung khong dam bao su khac bi¢t 0,572 - 0,419=
0,153<0,3.

- DTC2 bi loai vi 16n hon 0,5 nhung khong dam bao su khac biét 0,543 - 0,379=
0,164 <0,3.

< Két qua phan tich 1an 3: St dung phuong thirc loai mét lugt cac bién xau trong

mot 1an phén tich EFA. Tt 12 bién quan sat ¢ 1an phén tich EFA thi 2, loai 3 bién va

dua 9 bién quan sat con lai vao phan tich EFA 1an thir 3.

Bang 4.8: Két qua kiém dinh KMO 3

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,817
Approx. Chi-Square 620,603
Bartlett's Test of Sphericity df 36
Sig. ,000

= Ta thay, hé s6 KMO bang 0,817 > 0,5 va hé sb Sig. < 0,05 thi dat yéu cau cho
phan tich nhan t6 kham pha EFA. Mtc phuong sai trich = 60,561% >50% va tong gia
tri riéng > 1 nén dam bao yéu cau phan tich cic nhan t6 kham pha (xem thém ¢ bang
4.3 phu luc 4).

Bang 4.9: Bdng két qud ma trdn xoay 3

Rotated Component Matrix?®

Component
1 2

RR1 ,875

RR2 ,872

RR3 ,848

RR4 712 ,394

GCl1 ,791

GC4 ,693

GC3 ,651
AHCDI1 ,646
AHCD3 ,632

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 3 iterations.

= Theo bang két qua ta thdy, tit ca cic bién quan sat déu c6 hé sd tai nhan t6 >

0,5 va khac biét hé s6 tai nhan t6 giira cac nhan té cia nhimng bién nay déu > 0,3 nén

két qua phan tich nhan t6 kham pha duoc chip nhan. Nhan t6 thir nhat dit tén 13 « RUI
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RO CAM NHAN?”, ky hiéu 1a “RR” v nhan t6 thir hai dat tén 13 “ GIA CA VA ANH
HUGONG CONG DONG”, ky hiéu 1a “GCCD”.
=  Gia thuyét cho cac nhan t6 méi:
- Rui ro cam nhén anh hudng dén ¥ dinh mua sdm 4o dai lua to tim cao cip cua
khach hang tai Nha Lua trén TikTok Shop.
- Gia ca va anh huéng cong dong c6 anh huéng dén ¥ dinh mua sim 4o dai lua
to tdm cao cap ctia khach hang tai Nha Luya trén TikTok Shop.
b) Két qua phan tich EFA cho bién phu thudc
Dé danh gia muc do phu hop cua dir liéu d6i véi phan tich nhan t6 kham pha dbi
véi bién phu thudc, tac gia tién hanh kiém dinh KMO va Bartlett's Test nhu sau:

Bdng 4.10: Két qua kiém dinh KMO cho bién phu thudc

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,699
Approx. Chi-Square 168,515
Bartlett's Test of Sphericity df 3
Sig. ,000

=  Ta thdy, hé s6 KMO bang 0,699 > 0,5 va hé sb Sig. < 0,05 => dat yéu ciu. Sau
khi két qua kiém dinh KMO va Bartlett's Test cho thay dir liéu dap tng diéu kién thuc
hién phan tich EFA. Nghién ctru tiép tuc xem xét tong phuong sai trich va gia tri

Eigenvalue nham danh gia kha ning giai thich cta nhan t6 nhu sau:

Bdng 4.11: Bdng két qua tong sé phiong sai dwoc gidi thich cho bién phy thudc

Total Variance Explained

Component |[[nitial Eigenvalues Extraction Sums of Squared Loadings
Total | % of |Cumulative| Total | % of Variance | Cumulative %
Variance %
1 2,154 | 71,814 | 71,814 | 2,154 71,814 71,814
2 ,489 | 16,288 | 88,102
3 ,357 | 11,898 | 100,000

Extraction Method: Principal Component Analysis.

=  Heé sd phuong sai trich bang 71,814% > 50% va tong gia tri Eigenvalues bang
2,154 > 1=> dat yéu cau.
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Bang 4.12: Bdng két qud ma trdn xoay cho bién phuy thudc

Component Matrix®

Component
1
YDM?2 ,878
YDMI1 ,834
YDM3 ,829

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

= Qua két qua tir 3 bang phén tich EFA cho bién phu thudc, ta thdy cac bién dat
dugc gia tri phan biét va gia tri hoi ty, phu hop dé dua vao phan tich twvong quan hoi
quy.
4.1.4 Két qua phan tich hoi quy va kiém dinh gia thuyét ciia mé hinh

Pé danh gia mtrc do phit hop ctia mé hinh hoi quy va kiém dinh mdi quan hé gitra
cac bién doc 1ap v6i bién phu thudc, tac gia tién hanh phan tich hoi quy tuyén tinh boi
thong qua bang tom tat mo hinh va bang kiém dinh ANOVA. Két qua phan tich dugc
thé hién nhu sau:

Bdng 4.13: Bang tém tit mé hinh

Model Summary®

Mo |GiatriR| R binh R binh phuong | Sai s6 chuan ctia | Durbin-Watson
hinh phuong hi€u chinh uoc lugng

1 ,678% ,460 454 47141 1,810

a. Predictors: (Constant), GCCD, RR

b. Dependent Variable: YDM

Badng 4.14: Bdng kiém dinh ANOVA

ANOVA?
Mo hinh Téng binh phuong | df | Trung binh binh F Sig.
phuong

1 |Regression 32,539 2 16,270 73,213 |,000°

Residual 38,223 172 ,222

Total 70,762 174
a. Dependent Variable: YDM
b. Predictors: (Constant), GCCD, RR

77



= Tu 2 bang két qua phan tich trén, ta thiy hé s6 hoi quy R = 0,678 ( 0,5< R <0,7)
chtng t6 cac bién doc 1ap c6 mdi quan hé twong quan khé chit ché voi bién phu thudce
y dinh mua. Gia tri kiém dinh F= 73,213 v6i mic y nghia Sig. = 0,000 <0,05. Diéu nay
chtng t6 rang mé hinh hoi quy xay dung pht hop vé6i bo dit lidu thu thap dugc. Gid tri
R2 hiéu chinh 1a 0,454 cho thiy cac bién doc 1ap dwa vao mé hinh giai thich duoc
45,4% su thay ddi cta bién phu thudc y dinh mua ao dai lua to tam cao cép cua khach
hang tai Nha Lua trén TikTok Shop, con lai 54,6% la anh huong cac yéu t khac ngoai
mo hinh va sai s6 ngu nhién. Két qua kiém dinh hé sb hdi quy cho thiy cac bién doc

1ap c6 mirc y nghia Sig. < 0,05 chimg t6 chiing c6 sy twong quan bién phu thudc voi

do tin cay trén 95%.
Bang 4.15: Két qua mé hinh hoi quy
Model Heé sb hoi quy| He¢ sO h(‘j)i Kiém | Mtc y nghia | Thong ké cong
chua chuan | quy chuan | dinh tuyén
hoa hoa
B Std. Beta t Sig. VIF B
Error
1 |(Constant)| ,522 | ,276 1,892 ,060
RR 118 | ,053 ,138 2,210 ,028 ,806 1,241

GCCD |,721 | ,074 ,606 9,706 ,000 ,806 1,241

a. Dependent Variable: YDM

= Can cr vao hé s6 beta d3 chuén hoa, ta théy 2 nhom nhan tb c6 hé sd beta chuan
hoa 16n nhét 13 rii ro va nhoé nhét 13 gia ca va cong dong. Diéu nay ching té nhimg yéu
t6 rui ro khi mua hang dong vai trd rat quan trong trong viéc tic dong dén y dinh mua
40 dai lya to tdim cao cép cua khach hang ta Nha Lua trén TikTok Shop. Tur d6, cho
thdy cac bién nay déu c6 anh huong dén y dinh mua 4o dai lya to tam cao cap cia

khach hang ta Nha Luya trén TikTok Shop.

Qua két qua hoi quy chuan hoa (Standardized Coefficients Beta) cho ta biét tim
quan trong ctia timg bién doc 1ap dbi voi bién phu thudc. Gid tri Beta cho ta biét murc
do anh huong gitra 2 bién doc lap va bién phu thudc. Trong do, gia tri hoi quy chuin
hoéa ctia riii ro anh hudng 13,8% con gia ca va cong ddong anh hudng 60,6% dén y dinh

mua ao dai lua to tam cua Nha Lua.
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Két qua phan tich cho hé s6 phong dai phuong sai VIF ciia 2 bién doc 1ap nho
hon 2, do d6 c6 thé két luAn mé hinh khong xay ra hién trong da cong tuyén (cac bién
doc 1ap twong quan qua manh véi nhau) va cac bién doc 1ap dam bao ¥ nghia trong mo

hinh hdi quy.

< Phwong trinh hdi quy:

YDM =0,522 + 0,118 RR + 0,721 GCCD

+ Giadi thich phwong trinh:

- Khi ¢6 dinh céc bién s6 khac va nhan t6 “ Rii ro” ting 1 don vi thi qua trinh ra
¥ dinh mua 4o dai lua to tim cao cp ctia khach hang tai Nha Lua trén TikTok

Shop tdng thém 0,118 don vi.

- Khi ¢b dinh cac bién sé khac va nhan t6 “ Gia ca va cong dong” tang 1 don vi
thi qua trinh ra ¥ dinh mua 4o dai lya to tam cao cdp cua khach hang tai Nha
Luya trén TikTok Shop tang thém 0,721 don vi.

< Kiém dinh gia thuyét ciia mo hinh:

Két qua kiém dinh mé hinh hdi quy cho thiy ca hai nhin t6 “Rui ro cam nhan”
va “Gié ca va cong dong” déu co tac dong cung chiéu dén y dinh mua 4o dai lua to tim
cao cap ctia khach hang tai Nha Lua trén TikTok Shop do cac bién déu c6 mirc ¥ nghia
Sig. <0,05. Trong d6, nhan td “Gia ca va cong déng” c6 tac dong manh hon voi hé $6
Beta chuan hoa 16n nhat (B = 0,606).

¢ MG hinh hiéu chinh:

RUI RO CAM
NHAN

GIA CA VA CONG
PONG

Hinh 4.1 : M6 hinh hiéu chinh sau phdn tich nghién ciru
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4.1.5 Danh gia chung

Sau khi phén tich cdc nhan t6 anh huéng bang phuong phéap phéan tich Cronbach’s
Alpha, EFA va hoi quy cho ta thdy dugc rang y dinh mua sim 4o dai Iya to tim cao
cap cua khach hang tai Nha Lua trén TikTok Shop phu thudc vao nhiéu yéu t6. Trong
d6 c6 2 nhan t6 gdbm “ Rui ro cam nhan” va “ Gia ca va cong dong” khong chi anh
hudng tryc tiép dén ¥ dinh mua cta khach hang ma con anh hudéng dén doanh nghiép
do1 hoi doanh nghiép phai:

- Xay dyng hinh anh, video va livestream chan thuc két hop chinh sach déi tra rd
rang nham giup khach hang yén tim hon vé chat luong, gié tri san pham va kich

c& khi mua 4o dai lya to tim cao cip trén TikTok Shop.

- Xay dyng mirc gia phu hop véi chat lugng san pham, dam bao gia tri khach

hang nhan dugc tuong xtng véi chi phi bo ra.

Tang cuong cong khai hién thi cac danh gia thuc té, phan hoi tich cuc va so lugng
khach hang d4 mua san pham trén TikTok Shop nham nang cao do tin cdy va tac dong

tich cyc dén y dinh mua ctia khach hang.
4.2 Pé xuit Kkién nghi
4.2.1 Cin cir dé xuat kién nghi

a) Pinh hudng phat trién cta cong ty TNHH Thuong Mai & Thoi Trang Nha Lua
trong giai doan 2026 -2027

Trong giai doan 2026 -2027, Cong ty TNHH Thuong Mai & Thoi Trang Nha Lua
dinh hudng phat trién thuong hiéu theo huéng tré thanh thuong hiéu 4o dai lua to tam
cao cap tai Viét Nam. Doanh nghiép tap trung phat trién hinh anh thuong hiéu hién dai
nhung van gitt gin gi4 tri vin héa truyén thong thong qua cac thiét ké o dai mang tinh
thAm my cao va chét lwong san pham vuot troi.

Bén canh d6, Nha Lua tiép tuc déy manh hoat dong kinh doanh trén nén tang $0,
dic biét 1a TikTok Shop nham mo rong kha ning tiép can khach hang, gia ting mirc
dd nhan dién thuong hi€u va nang cao trai nghiém mua sdm truc tuyén. Béng thot,

doanh nghiép chu trong xay dung hinh dnh thuong hi¢u uy tin, minh bach va tao dung
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niém tin lau dai v&i khach hang thong qua chét luong san phém, dich vu cham soc

khach hang va ndi dung truyén théng chuyén nghiép.

b) Muc tiéu phat trién cua cong ty TNHH Thuong Mai & Thoi Trang Nha Lua
trong giai doan 2026 -2027

Trong giai doan 2026 -2027, Cong ty TNHH Thuong mai & Thoi trang Nha Lua
huéng dén muc tiéu phat trién thuong hiéu theo huéng chuyén nghiép, bén viing va
nang cao vi thé ctia 4o dai lya to tim Viét Nam trén thi truong thoi trang cao cap.
Doanh nghiép mong muén lan téa manh mé& hon gia trj vin héa truyén thong théng qua
cac thiét ké 4o dai hién dai, tinh té va mang dam ban sic dan toc. Bén canh muc tiéu
tang truong doanh thu va mé rong thi truong, Nha Lua tap trung nang cao chét luong
san pham, cai thién trai nghiém mua sam va gia tang su hai 10ng cta khach hang trén
cc nén tang thuong mai dién tir, dac biét la TikTok Shop.

Ngoai ra, doanh nghiép dit muc tiéu khong ngimg doi méi trong thiét ké, nang cao
tinh sang tao va gia tri thAm my cua san pham nham dap tmg nhu cau ngdy cang da
dang ciia khach hang. Pong thoi, Nha Lua ciing chu trong xay dung méi truong lam
viéc tich cuc, dé cao tinh than trach nhiém, dao duc nghé nghi¢p va phat trién doi ngil
nhan sy c6 nang luc nham nang cao nang lyc canh tranh, cung ¢ niém tin cua khach
hang va timg budc khang dinh vi thé thuong hiéu 4o dai lua cao cip cua Viét Nam

trong thoi gian téi.
4.2.2 Pé xuat kién nghi cho cong ty TNHH Thuong Mai $ Thoi Trang Nha Lua

Duya trén két qua phan tich cac nhan t6 anh hudng dén y dinh mua sam 4o dai lua
to tam cao cap ciia khach hang tai Nha Lua trén TikTok Shop, c6 thé thdy doanh nghiép
d3 c6 nhiéu loi thé vé ndi dung truyén théng, tinh thAm my,... Tuy nhién, Nha Lya van
con ton tai mot sd han ché lién quan dén d6 tin cdy, rui ro cam nhén, gia ca va hi¢u irng
cong ddng trén nén tang TikTok Shop. Vi vy, doanh nghiép can trién khai mot sd giai
phap phtt hop nham nang cao trai nghiém khach hang va gia ting y dinh mua trong
thoi gian téi.

a) Minh bach vé thong tin san pham
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Hién nay, khach hang mua 4o dai lya to tam trén TikTok Shop thudng c6 tam 1y
lo ngai vé chét luong thuc té ctia san phém, didc biét 1a van dé “lua that — lya gia”, hinh
anh khong gidng thuc té hodc san pham khong dung mo ta. Pbi v6i cac san pham co
gia tri cao nhu 4o dai lua to tim, sy minh bach thong tin 13 yéu t6 quan trong gitp

khach hang gia tdng ni€ém tin va giam rui ro cam nhan khi mua hang online.

Vi vdy, doanh nghiép cdn minh bach hon trong viéc cung cap thong tin san phim
chi tiét hon cho khach hang trén TikTok Shop. Trudc hét, doanh nghiép cin chuin héa
toan bd ndi dung mé ta san phim theo mot bd cuc thdng nhit va diy du thong tin.

Trong moi san pham, Nha Lua nén cung cap chi tiét ve:

Ty 1¢ lua to tim ti nhién duoc str dung, ngudn gbe vai tir lang lya Nha Xa.

bac diém bé mat vai nhu do mém mai, d0 rii va kha nang tham hut cua lua.

Kiéu dang thiét ké va ¥ nghia hodc cam himg cua ting bo suu tap.

Thoi gian may va giao hang va huéng dan bao quan san pham.

Ngoai ra, doanh nghiép c6 thé bd sung thém phan “Cam két san pham” trong mdi

bai dang hodc livestream nhu:

- Cam két ding chét liéu nhu mo ta.
- Cam két hinh anh va video sat véi thuce té.
- Hb tro doi size néu khach mic khong vira.

- HO tro kiém tra san pham khi nhan hang.

Ngoai ra, Nha Lya nén bo sung cac video hau trudng trong qua trinh san xut,
may do hodc kiém tra chat luong san pham dé khach hang hiéu rd hon vé gia tri thi
cong cua ting thiét ké. Doanh nghiép c6 thé quay va ding tai cac video vé:

- Qua trinh lya chon vai lua, cac cong doan cat may tha cong, théu hoa tiét.
- Kiém tra chét luong san pham, déng goi don hang.
- Qua trinh chuan bj livestream hodc chup bd suu tap méi.

bac bi¢t, doanh nghi€p nén han ché st dung filter hoac chinh mau qua nhiéu vi

diéu nay dé khién khach hang cam thay san pham thyc té khac xa hinh anh quang ba.

D01 véi cac san pham ¢6 mau sac dac biét, Nha Lua co6 thé quay video ¢ nhicu di¢u
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kién anh sang khac nhau nhu anh sang trong nha va anh sang ngoai troi dé khach hang

dé hinh dung mau that cta san pham.
b) Hoan thién chinh sach chdm so6c khach hang

Mot trong nhitng yéu t6 anh huéng manh dén y dinh mua cta khach hang trén
TikTok Shop 1a trai nghiém mua sam va dich vu cham séc khach hang. D6i véi cac
san pham thoi trang cao cAp nhu 4o dai lya to tim, khach hang thudng c6 nhiéu cau
hoi lién quan dén chét liéu, cach bao quan, kich thudc hodc thoi gian giao hang. Vi
vay, viéc hd tro nhanh chong va chuyén nghiép dong vai trd rat quan trong cho thuong
hiéu.

Vay nén, Nha Luya can nang cao toc d6 phan hoi khach hang trén TikTok Shop,
dac biét trong phﬁn tin nhan va binh luan dudi video hodc livestream. Hién nay, khach
hang trén nén tang TikTok thuong cé xu huéng can duoc tu van nhanh trude khi dua
ra quyét dinh mua hang. Néu thoi gian phan hoi qua 1au, khach hang rat dé chuyén
sang tham khao hodc mua san pham tir thuong hiéu khac. Vi vay, doanh nghiép nén
phan chia nhan su truc theo ting khung gio' cao diém nhu budi trua, budi tdi hoic thoi

gian livestream nham dam bao khach hang luon duoc hd tro kip thoi.

Bén canh do, doi ngii tu van can duoc dao tao chuyén sau vé san phém dé co thé
giai thich ré cho khach hang vé chét liéu, dic diém ting dong san pham, Form déng
phu hop véi timg voc ngudi, cach chon size, cach phdi phu kién hay cach bao quan 4o
dai lya. Pong thoi, doanh nghiép nén hoan thién chinh sach doi tra theo hudng linh
hoat hon d6i véi cac trudng hop 16i size, 16i ki thuat hodc san pham khong dung mo
ta. Piéu nay sé gitip khach hang cam thiy an tim hon khi mua hang online, dic biét
dbi v6i cac don hang co gid tri cao. Ngoai ra, Nha Lya c6 thé trién khai cac hoat dong

cham soc sau ban nhu:

- Giri tin nhin cam on va huéng dan bdo quan lua to tim sau khi khach nhan

hang.

- Hoi tham trdi nghiém st dung san pham va tang voucher gidm gia cho lan mua

tiép theo.
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- Cham soc khach hang cii vao cac dip 18, Tét hodc sinh nhat va khuyén khich

khéch dé lai feedback hodc hinh 4nh mic that.

Nhitng hoat dong nay khong chi gitip ting mutrc d6 hai long ma con gbp phan xay

dung moi quan h¢ l1au dai véi khach hang.
c¢) Xem x¢&t cac chinh sach vé gia

Hién nay, muc gia san pham ctia Nha Lua dao dong tir khoang 1.300.000 dong
dén hon 4.700.000 dong, thudc phan khic trung va trung cao cip. Vi chét licu lua to
tdm ty nhién, k§ thuat may thi cong va céc chi tiét thiét ké riéng, mirc gia nay nhin
chung phu hop voi chit luong san pham. Tuy nhién, d6i véi nhiéu khach hang trén

TikTok Shop, gi4 thanh van dugc xem 14 kha cao so vdi thoi quen mua sim truc tuyén.

Do d6, doanh nghiép can tap trung nang cao gia tri cam nhan cia khach hang
thay vi chi canh tranh vé gia. Nha Lua nén truyén thong rd hon vé nhimng gia tri ma

khach hang nhan dugc khi mua san pham nhu:

- Chét liéu lya to tim tu nhién c6 ngudn gdc vai tir lang lua Nha Xa.
- Thiét ké doc quyén véi cac chi tiét thu cong.
- Su chin chu trong tirng cong doan may do va c6 trai nghiém mac thoai mai va

sang trong.

Khi khach hang hiéu r6 gia tri thuc té ciia san pham, ho s& cam thdy mirc gia tro
nén hop 1y hon va dé dang dua ra quyét dinh mua hang hon. Bén canh do, Nha Lua
nén trién khai cac chuwong trinh wu dai linh hoat theo ting thoi diém nham kich thich
nhu cau mua sdm trén TikTok Shop nhu: Flash sale gi6i han trong livestream; Chuong
trinh giam gia vao cac dip 1&, Tét; Uu dai theo khung gid vang; Voucher giam gia cho
khéach hang méi; Ma vu dai danh cho khéach hang theo doi kénh TikTok.

Ngoai ra, Nha Lua nén xdy dung cac combo san pham nham gia ting gi tri don
hang va tao cam giac “mua dugc nhiéu hon” cho khach hang. Vi du: Ao dai kém khin
lya, 40 dai kém cai toc hoac phu kién, combo me va bé hay combo 4o dai di kém dich

vu chinh stra size.
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Céc hinh thirc nay vira gitp khach hang cam thay tiét kiém hon vira gop phan
nang cao trai nghiém mua sdm. Di voi khach hang 1an dau mua hang, doanh nghiép
c6 thé 4p dung chinh sach wu dai riéng nhu: Giam gia cho don hang dau tién; Freeship

toan qudc; Tang voucher cho 1an mua tiép theo hay ting phu kién nho di kém san pham.
d) Tang cudng hiéu tmg cong dong va do tin ciy trén TikTok Shop

Theo nhitng nghién ctru trén, chung ta c6 thé thiy hiéu tmg cong dong cd anh
hudng 16n dén hanh vi va y dinh mua ctia khach hang. Cac yéu t6 nhu luot thich, binh
luan, chia sé, livestream hodc danh gia tir ngudi mua trude thudng tic dong manh dén

muc dé tin tudng ctia khach hang d61 véi san pham.

Vi vy, Nha Lua can diy manh xay dung hiéu Gng cong dong trén TikTok bang
cach ting cuong cac hoat dong twong tac va lan toa ndi dung thuc té. Doanh nghiép
nén hgp tac vo1 KOLs, KOCs hoac cac nha sang tao ndi dung phu hop véi hinh dnh
thuong hiéu nhu dién vién, ngudi mau hoic cac TikToker theo phong cach truyén
thdng, thanh lich. Ngoai ra, Nha Lua cin duy tri livestream thudng xuyén véi ndi dung
da dang nhu: Gidi thiéu chét liéu lua that, huéng dan phéi dd, tu van chon size truc
tiép, review san pham thuc té trén nguoi mic hay chia sé cau chuyén vin hoa phia sau

ting thiét ké.

Doanh nghiép ciing nén khuyén khich khach hang ding video feedback hoic hinh
anh mic san phim bang cach ting voucher hodc qua ting nho. Nhimng ndi dung do
khach hang that tao ra s& giup ting tinh chan thyuc va tac dong manh dén tam 1y ngudi

mua maoi nhu:
Dang tai video feedback tir khach hang that.
Chia sé hinh anh khach mac san phém trong cac dip 1€, cudi hodc du lich.
Ghim cac binh luan tich cyc dudi video ban hang.
Tong hop cac danh gia tot trong livestream hodc bai dang.

Viéc cong khai cac phan hoi thuc té tir khach hang d& mua, hinh anh khach mic
that hodc video feedback ciing s& gop phan ting do tin cay cho thuong hiéu. Bén canh

d6, Nha Lua can chu trong quan 1y phan binh luin va danh gia trén TikTok Shop. Viéc
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phan hdi binh luan tich cuc, xt 1y khéo 1€o cac danh gia ti€u cuc va duy tri hinh anh
chuyén nghiép s& gop phan ning cao uy tin thwong hiéu. Cudi cuing, doanh nghiép nén

tan dung cac minh ching xa hoi nhu:
- Ngh¢ s hodac KOL str dung san phém Nha Lua.
- Hinh anh tham gia L& hoi Ao dai Pa Nang.
- Gidy chtrng nhan hoic bang khen tir cac chuong trinh vin hoa.
- Céc video khach hang mdc that tai sy kién, 1& cudi hodc du lich.

Nhitng yéu t6 ndy s& gitp Nha Lua gia ting do tin cdy, ning cao hinh anh thuong
hiéu va thiic ddy ¥ dinh mua sam ctia khach hang trén TikTok Shop hiéu quéa hon trong

thoi gian toi.
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PHU LUC
PHU LUC I: BANG CAU HOI KHAO SAT

Chao anh/chi, t61 1a sinh vién dang thuc hién khoa luan tdt nghiép voi dé tai: “Po
ludng cac yéu td anh huong dén v dinh mua sdm 4o dai lua to tim cao cip cua khach
hang tai Nha Luya trén Tik Tok Shop.”

Nham thu thap dir liéu phuc vu cho nghién ciru, t6i xdy dung bang khao sat nay va
rat mong anh/chi danh it phut dé chia sé y kién ctia minh. Nhiing thong tin ma anh/chi
cung cip s& 13 co s& quan trong gitip nhém nghién ciru danh gia chinh xac hon vé hanh
vi va xu huéng tiéu dung cua khach hang trong méi truong mua sim truc tuyén.

T6i cam két rang toan bo thong tin thu thap dwgc chi phuc vu cho muc dich nghién
cuu hoc tap, hoan toan bao mat va khong st dung cho bat ky muc dich thuong mai nao
khac.

Moi ¥ kién dong gép ciia anh/chi déu rat quy gia va duoc tran trong. Xin chan

thanh cam on anh/chi da danh thoi gian tham gia khdo sat!
PHAN 1: THONG TIN CHUNG
Cau 1: Anl/ chi ¢6 dung Tik Tok Shop dé mua hang khong?
o Co
o Khong
Cau 2: Anl/ chi d3 timg xem hodc da ting quan tdm dén 4o dai trén Tik Tok Shop
khong?
o Datung
o Chua tung
Cau 3: Anh/ chi ¢4 mua hodc da ting c6 y dinh mua san pham 4o dai lya to tam ciia Nha
Lua chua?
o Datung

o Chua (ngung khao sat)



PHAN 2: CAC NHAN TO ANH HUONG PEN Y PINH MUA SAM AO DAI LUA
TO TAM CAO CAP CUA KHACH HANG TAI NHA LUA TREN
TIKTOKSHOP.

Duéi ddy la phat biéu vé cdc yéu té anh hiong dén y dinh mua do dai lua to tam ciia
anh/chi d6i véi Nha Lua, anh/chi cho biét sy hdi long bcing cach danh déau X vao 6 tuwong
ung:

(1) Hoan toan khong dong y; (2) Khong dong ¥; (3) Binh thudng; (4) Pong ¥; (5) Hoan

toan dong y.

KY YEU TO PANH GIA MUC PQ PANH
HIEU GIA
A ANH HUONG CONG PONG D3| @]

AHCDI1 | Cac dénh gid hodc binh luan qua cac bai viét trén
trang tiktok cua Nha Lua dén tir ngudi mua trudce
anh hudng dén to1

AHCD2 | Nha Lua livestream ban hang khién t6i quan tdm
dén san pham hon

AHCD3 | S0 lugng ngudi mua san pham Nha Lua hién thi
trén trang tiktok lam t6i tin tudng dén san pham
hon

AHCD4 | Muc dd tuong tac cao (like, share, comment) trén
tiktok 1am tdng mtrc d§ quan tam cua t61 dén san
pham

B NOI DUNG TRUYEN THONG M| |[B3)] @) ]

NDTT1 | Hinh anh va video vé san pham duoc trinh bay rd
nét va hap dan

NDTT2 |Noi dung truyén thong gitip t6i hiéu rd hon vé
san pham

NDTT3 | Livestream ctia Nha Lua cung cap thong tin chi
tiét va dé hiéu v€ san pham

C TINH THAM MY IENSIONS)

TTM1 Ao dai Nha Luya c6 thiét ké dep va thu hut

TTM2 | Mau sic va kiéu dang céac thiét ké phu hop véi
lan da va s& thich cua t61




TTM3 San pham ctia Nha Lya mang lai cam gidc thanh
lich va sang trong
TTM4 Hinh anh va video cia Nha Lua gitp t61 danh gia
duogc tinh tham my cia san pham
TTMS Nha Lya c6 su da dang trong phong cach thiét ké
lam tang suc hap dan cua san pham
D PO TIN CAY THUONG HIEU OISO
DTCTHI | Théng tin vé pguén gbc san pham dugc cung cip
r0 rang dé hiéu
DTCTH2 | San pham duoc danh gia 1a dung v6i mo ta nhu
trén tik tok shop
DTCTH3 | Chét lugng lua to tam cua Nha Lua tao su thoai
mai khi s dung lau dai
DTCTH4 | Thuong hiéu phan hoi va hd trg khach hang kip
tho1, nhanh chong
DTCTHS | Dich vu giao hang cua Nha Lua nhanh chong va
tién loi tuy theo nhu cau ctuia khach hang
E GIA CA CAM NHAN M3 |@ ]
GCCNI | Chat luong san pham ctia Nha Luya c6 gié tri xing
dang v&i so tién bo ra
GCCN2 | Gié ¢4 hop ly khi so sanh véi cac thuong hiéu
khac
GCCN3 | Gia san pham Nha Lya phu hop véi kha ning tai
chinh cua to1
GCCN4 | Chinh sach doi tra 1am t6i cam thay yén tam khi
mua san pham
GCCNS5 | Céc chuong trinh khuyén mai 1am ting gié trj san
pham doi véi toi
F RUI RO CAM NHAN M| |[3)] @) ]
RRCM1 | Téi lo ngai sin pham khong giéng hinh anh hodc
video
RRCM2 | Tbi so mua san pham khéng phai chit liéu lua to

tam that




RRCM3 | T6i cam thay rii ro khi mua 4o dai gia cao trén
tik tok shop

RRCM4 | Tbi e ngai khi mua 4o dai online c6 thé khong
phu hop kich c& khi méc

G Y PINH MUA SAN PHAM AO DAILUATO | (1) | (2) [ 3) | () | (5)

TAM CAO CAP CUA KHACH HANG TAI
NHA LUA TREN TIKTOKSHOP

YDMI1 T61 c6 y dinh mua hodc tim hiéu thém vé 4o dai
lua to tam Tik Tok Shop

YDM?2 T6i ¢6 y dinh s& mua 4o dai lua to tam cia Nha
Lua trong thoti gian to1

YDM3 Néu c6 nhu cau t6i s& wu tién chon Nha Lua dé
mua 4o dai trén Tik Tok Shop

PHAN 3: THONG TIN KHACH HANG:

Cau 4: Gidi tinh cua anh/ chi 1a gi?

o Nam
o Nu

o Khac

Cau 5: Anh/ chi dang lam nganh nghé gi?

o Hoc sinh - Sinh vién

o Nhan vién van phong - Cong chirc - Vién chtrc

o Doanh nhan - Quan 1y - Chu doanh nghi¢p

o NOoi tro

o Khac

Cau 6: Anh/chi thudc do tudi nao?

o 15-18 tudi
o 19-30 tudi
o 31-45 tubi
o 46- 65 tudi




o >65 tudi
Cau 7: Mtrc thu nhap cua anh/chi la bao nhiéu?

o <& triéu/ thang

o 5-10 triéu/ thang
o 10-20 triéu/ thang
o >20 triéu/ thang

Cau 8: Tan suét str dung Tik Tok Shop cta anh/ chi 13 bao nhiéu lan trong thang?
o <5lan
o 5-10lan
o 10-20 lan

o >20lan



PHU LUC II: NGUON LUC TAI CHINH VA HOAT PONG KINH DOANH
CUA NHA LUA

Bdng 2.1: Bang cdin déi ké todn céng ty Nha Lua ndm 2022 — 2024

(Pon vi tinh: VND)

Chi tiéu

2022

2023

2024

Gia tri

Ty
trong
%

Gia tri

Ty
trong
%

Gia tri

Ty
trong
%

I. Tai san

A. Tai
san ngan
han

5,089,688,759

58%

6,991,549,787

61%

10,596,666,620

63%

Tién va
cac khoan
tuong
duong
tién

1,613,472,368

18%

2,045,645,325

18%

3,151,471,598

19%

Céc
khoan
phai  thu
ngin han

1,124,862,162

13%

1,728,421,414

15%

2,467,766,060

15%

Hang ton
kho

2,351,354,229

27%

3,217,483,048

28%

4,966,428,962

30%

B. Tai san
dai han

3,674,703,536

42%

4,493,459,915

39%

6,172,371,347

37%

Tai san co
dinh

3,428,571,795

39%

3,755,789,659

33%

5,730,207,422

34%

Tai
dai
khac

san
han

246,131,741

3%

737,670,256

6%

442,163,925

3%

Tong tai
san

8,764,392,295

100%

11,485,009,702

100%

16,758,037,967

100%

1. Nguon
von

C. No
phai tra

799,955,706

9%

995,639,759

9%

1,211,780,425

7%

No ngin
han

799,955,706

9%

995,639,759

9%

1,211,780,425

7%

D. Von
chu s
hiru

7,964,436,589

91%

10,489,369,943

91%

15,546,257,542

93%

Von ¢

phan

6,055,415,057

69%

8,339,557,960

73%

12,192,789,526

73%




LSST
chua phén
phoi

1,909,021,532

22%

2,149,811,983

19%

3,353,468,016

20%

Tong 8,764,392,295
nguon

von

100%

11,485,009,702

100%

16,758,037,967

100%

(Nguon: Phong Ké Toan)

Badng 2.2: Bang bdo cdo két qud hoat dong kinh doanh ndm 2022 — 2024

(Don vi tinh: VND)

CHI TIEU MA 2022 2023 2024
SO
1 2 3 4 5
1. Doanh thu ban hang va 1 |17,654,637,608 | 21,029,287,609 | 37,144,223,102
cung cap dich vu
2. Cac khoan giam trir doanh 2 - - 0
thu
3. Doanh thu thuan (10 =1 — 10 | 17,654,637,608 | 21,029,287,609 | 37,144,223,102
2)
4. Gia von hang ban 11 |10,718,564,719 | 15,020,971,024 | 22,564,900,396
5. Loi nhuén gop (20 =10 — 20 6,936,072,889 | 6,008,316,585 | 14,579,322,706
11)
6. Doanh thu hoat dong tai 21 126,372,787 152,008,041 386,652,433
chinh
7. Chi phi tai chinh 22 103,192,697 95,217,963 137,765,432
- Trong d6: Chi phi lai vay 23 0 0 0
8. Chi phi ban hang 25 826,623,975 | 1,264,638,975 2,110,095,617
9. Chi phi quan ly doanh 26 508,808,560 617,260,000 1,602,621,500
nghiép
10. Loi nhuén thuan hoat 30 5,623,820,444 | 4,183,207,688 | 11,115,492,590
dong kinh doanh
11. Thu nhap khac 31 500,055,741 580,000,321 345,887,236
12. Chi phi khac 32 45,030,212 67,346,021 112,020,547
13. Loi nhuan khac 40 455,025,529 512,654,300 233,866,689
14. Tong lgi nhuan trude thué | 50 6,078,845,973 | 4,695,861,988 | 11,349,359,279
15. Chi phi thué thu nhap 51 1,215,769,195 939,172,398 2,269,871,856
doanh nghiép
16. Loi nhudn sau thué 60 4,863,076,778 | 3,756,689,590 9,079,487,423




Bang 2.3: So sanh dg chénh léch ciia bdo cdo bdo cdo két qua hoat déng kinh

doanh nam 2022 — 2024

(Pon vi tinh: VND)

CHI TIEU 2023/2022 2024/2023

Chénhléch | Ty1é | Chénhléch | Ty1é
% %

. Doanh thu ban hang va cung cép dich vu 3,374,650,001 19% | 16,114,935,493 77%

—

2. Cac khoan giam trir doanh thu

3. Doanh thu thuan 3,374,650,001 19% | 16,114,935,493 77%
4. Gia von hang ban 4,302,406,305 40% 7,543,929,372 50%
5. Loi nhuén gop -927,756,304 | -13% 8,571,006,121 | 143%
6. Doanh thu hoat dong tai chinh 25,635,254 20% 234,644,392 | 154%
7. Chi phi tai chinh -7,974,734 -8% 42,547,469 45%
8. Chi phi ban hang 438,015,000 53% 845,456,642 67%
9. Chi phi quan ly doanh nghiép 108,451,440 21% 985,361,500 | 160%

10. Loi nhuén thuan hoat dong kinh doanh | -1,440,612,756 | -26% 6,932,284,902 | 166%

11. Thu nhap khac 79,944,580 16% -234,113,085 | -40%
12. Chi phi khac 22,315,809 50% 44,674,526 66%
13. Loi nhuén khac 57,628,771 13% -278,787,611 |  -54%
14. Tong loi nhuan trude thué 1,382,983,985 | -23% 6,653,497,291 | 142%
15. Chi phi thué TNDN -276,596,797 |  -23% 1,330,699,458 | 142%
16. Loi nhuén sau thué -1,106,387,188 | -23% 5,322,797,833 | 142%

(Nguon: Phong Ké Toén)

= Dua trén bang bao cao két qua hoat dong kinh doanh va bang so sanh bién dong
giai doan 2022 - 2024, c6 thé nhan thay hoat dong kinh doanh cua Cong ty TNHH
Thuong mai & Thoi Trang Nha Lua co6 sy bién dong 1o rét, voi xu hudng tang trudng

manh trong nim 2024 sau giai doan diéu chinh nam 2023.

Vé doanh thu ban hang va cung cap dich vy, doanh nghiép ghi nhan murc ting
trudng lién tuc qua cac nam. Cu thé, doanh thu nam 2023 dat 21,03 ty déng, tang 19%
so v4i nam 2022. Bic biét, dén nim 2024, doanh thu tang manh 1€n 37,14 ty déng, tuong
g muc ting 77% so voi ndm 2023. Diéu nay cho thiy hoat dong ban hang cua doanh
nghiép c6 su bt pha rd rét, nhiéu kha ning dén tir viéc ddy manh cac kénh ban hang

tryc tuyén va hoat dong marketing.



Tuy nhién, xét vé gia von hang béan, chi phi nay ciing ting dang ké qua cac nam,
v6i mirc ting 40% trong nam 2023 va 50% trong nam 2024. Diéu nay phan anh ap luc
chi phi dau vao, dic biét 1a nguyén vat liéu va chi phi san xudt, tir d6 anh hudng truc

tiép dén bién loi nhuin cua doanh nghiép.

V& loi nhuan gop, ndm 2023 ghi nhan sy sut gidam 13% so v&1 ndm 2022, cho théy
hiéu qua kiém soat chi phi chwa tdt trong giai doan nay. Tuy nhién, sang nim 2024, loi
nhuan gdp ting manh 143%, dat 14,58 ty dong, cho thiy doanh nghiép di cai thién dang

ké hiéu qua hoat dong san xuét va kinh doanh.

Déi v6i chi phi hoat dong, chi phi ban hang va chi phi quan 1y doanh nghiép déu
c6 xu hudng ting manh, dic biét chi phi quan Iy ting t6i 160% trong nim 2024. Piéu
nay cho thay doanh nghiép dang mé rong quy mé hoat dong, dau tu nhiéu hon vao
marketing, nhan sy va van hanh. Tuy nhién, viéc chi phi ting nhanh ciing dit ra yéu cu

vé kiém soat chi phi nham dam bao hiéu qua kinh doanh.

Vé loi nhuén thuan tir hoat dong kinh doanh, ndm 2023 gidm 26% so v&1 nam
2022, phan anh giai doan doanh nghiép gip kho khian trong viéc can d6i gitra doanh thu
va chi phi. Tuy nhién, dén nam 2024, loi nhuan thuan ting manh 166%, cho thay doanh

nghiép di budc vao giai doan ting trudng va khai thac hiéu qua hon cac ngudn luc.

Cudi cung, vé loi nhuan sau thué, nam 2023 giam 23% so v6i nam 2022, nhung
dén nim 2024 d3 ting trudng 4n tuong 142%, dat hon 9,07 ty dong. Pay 14 tin hiéu tich
cuc, cho thay doanh nghiép khong chi ting truéng vé quy mé ma con cai thién déng ké

hiéu qua kinh doanh.

Nhin chung, hoat dong kinh doanh ctia Nha Lua trong giai doan 2022 - 2024 trai
qua hai giai doan rd rét: giai doan diéu chinh trong nam 2023 va giai doan ting truong
manh trong nam 2024. Doanh nghiép dang cho thiy tiém ning phat trién tot nhd su gia

tang doanh thu va cai thién lgi nhuan.



PHU LUC III: GIAI THiCH CAC BIEN PQC LAP TRONG MO HINH PO
LUONG PUQC PE XUAT
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= Giai thich cac bién:

< Anh huéng cong dong

- Anh huong cong dong thé hién murc do tac dong ctia nhitng ngudi xung quanh va
cong dong truc tuyén dén y dinh mua cia khach hang. Trong méi truong TikTok
Shop, yéu td nay thé hién rd qua cac binh luan, danh gia, luot mua, cling nhu su
lan truyén cta ndi dung.

- Khi khach hang nhan thdy san pham dugc nhiéu nguoi danh gia tich cuc hodc
duoc sur dung boi nhitng nguoi ¢6 anh huong (KOLs/KOCs), ho c6 xu hudng tin
tudng va hinh thanh y dinh mua cao hon. Ngugc lai, nhitng phan hoi tiéu cuc

hodc thi€u minh bach tir cong dong c6 thé lam gidm ni€m tin va can trd quyét

dinh mua.

- D061 vt san pham ao dai lua cao cap, khach hang thuong c6 xu huéng tham khao
¥ kién tir nguoi mua trude do san pham cé gi tri cao va kho danh gia qua hinh

anh. Vi vy, anh hudng cong déng dong vai trd nhu mot bang ching x3 hoi, gitp

Hinh 3.1: M6 hinh do luwong dé xudt

giam rui ro cam nhan va thic day y dinh mua cta khach hang.

- Noi dung truyén thong bao gdm céc hinh thirc truyén tai thong tin vé san pham

% Noi dung truyén théng

nhu video, hinh anh, livestream, bai dang trén nén tang TikTok.



Noi dung truyén thong 1a yéu t6 truc tiép tic dong dén nhan thirc va cam xuc cla
khach hang. Noi dung hip dan, sang tao, chan thuc va cé tinh thuyét phuc cao s&
gitip khach hang hiéu rd hon vé san pham, tir d6 gia ting ¥ dinh mua.

Pic biét, cac video thir 4o dai, livestream tu van truc tiép hoac storytelling vé
chét liéu lua c6 thé tao ra su két ndi cam xtic v6i khach hang. Nguoc lai, ndi dung
so sai, thiéu minh bach hoic khong hip dan s& lam giam hiéu qua truyén thong
va y dinh mua.

Tinh tham m¥ cta san pham

Tinh thim m¥ phan anh mtc d6 hip dan vé mat thiét ké, mau sic, kiéu dang va
su tinh té cta san pham.

Ao dai lya cao cip 1a mot san pham mang tinh thoi trang va van hoa nén yéu t6
thAm my dong vai trd dic biét quan trong. Khach hang thudng bi thu hut boi
nhing thiét ké dep, sang trong, pht hop véi xu hudng va ton 1én vé dep cia ngudi
mic. Trong TikTok Shop, yéu t6 nay cang duoc nhin manh thong qua hinh anh
va video truc quan.

Mot san pham c6 tinh thim m¥ cao khong chi dap Gmg nhu cau sir dung ma con
théa man nhu cau thé hién ban than, tir d6 lam gia tang y dinh mua. Nguoc lai,
néu thiét ké khong phit hop hoic khong tao dugc 4n tuong, khach hang sé it 6

xu hudng lya chon.
Do tin cay thwong hi¢u

D4 tin cdy thuong hi¢u thé hién mirc d6 khach hang tin tuéng vao chét lugng san
pham va uy tin cia doanh nghiép.

Trong bdi canh mua sam truc tuyén, dac biét vdi san phém ao dai lua cao cép,
khach hang khong thé truc tiép kiém tra chit liéu va chét luong, do d6 ho phu
thudc nhiéu vao uy tin thuong hiéu. Mot thuong hiéu c6 hinh anh chuyén nghiép,
thong tin minh bach, nhiéu danh gia tich cuc va chinh sach 13 rang sé& giup giam
rii ro cdm nhén va tdng kha nang mua.

Nguoc lai, néu thuong hiéu thiéu uy tin hodc co nhiéu phan hdi tiéu cuc, khach

hang s€ c6 xu hudng tri hoan hoac tir choi mua.

Gia ca cdm nhan



Gia ca cam nhan 1a cach khach hang danh gia murc gia cua san pham so véi gia
tri ma ho nhan duoc.

Dbi v6i 4o dai lya cao cap, gia thuong cao hon so v6i cac san pham thong thuong,
do d6 khach hang s& can nhéc k¥ ludng trude khi mua. Néu khach hang cam thay
murc gia phu hop véi chat luong, thiét ké va gia tri thwong hiéu, ho s& c6 xu hudng
chép nhén va hinh thanh y dinh mua.

Nguoc lai, néu gia bi danh gia 1a qué cao so véi gid tri nhan duoc, y dinh mua s€
giam, du san pham c6 thé c6 chat luong tot.

Rii ro cdim nhan

Rui ro cam nhan 13 mac d6 lo ngai cua khach hang vé nhitng ton that co thé xay
ra khi dua ra quyét dinh mua san pham, bao gdm rui ro vé chat lugng, tai chinh,
thoi gian va trai nghiém st dung. Trong méi trudng mua sim tryc tuyén TikTok
Shop, rti ro cam nhan thuong cao hon do khach hang khong thé dén truc tiép

kiém tra san pham trudc khi mua.

Dbdi voi san phélm ao dai lua cao cép tai Nha Lua, rii ro cam nhan cua khach
hang duoc thé hién rd qua viéc ho lo ngai san pham nhan dugc khong gidng
hinh anh, chét liéu lua to tim khong dung nhu quang cdo hoic kiéu dang khong

phu hop véi ngudi mac.



PHU LUC IV: KET QUA PHAN TiCH SPSS CUA TAC GIA

Bdng 4.1: Bang két qua tong s6 phwong sai dwoc gidi thich 1

Total Variance Explained

Thanh Initial Eigenvalues Extraction Sums of Squared | Rotation Sums of Squared
phan Loadings Loadings
Total | % of |[Cumulative| Total | % of [Cumulative| Total| % of |Cumulative

Variance % Variance % Variance %

1 10,280 (39,537 |39,537 10,280 39,537 |39,537 3,950 (15,191 |15,191

2 2,299 8,841  [48,378 2,299 8,841  [48,378 3,150 {12,114 [27,305

3 1,379 15,306 |53,684 1,379 15,306 |53,684 3,082 (11,854 (39,158

4 1,076 4,137 |57,821 1,076 14,137 57,821 2,971 11,425 |50,584

5 1,006 {3,869 61,690 1,006 (3,869 61,690 2,888 (11,106 61,690

6 , 890 3,424 165,114

7 ,814 3,131 168,245

8 ,769 2,956 71,201

9 ,091 2,660 73,860

10 ,001 2,544 76,404

11 , 594 12,286 78,690

12 , 565 12,174 180,864

13 , 532 12,045 182,909

14 ,489 1,880 84,789

15 470 1,807 86,596

16 460  |1,768 88,364

17 450 {1,731 190,094

18 412 1,586 91,680

19 , 370 |1,424 193,104

20 , 331 |1,272 194,376

21 291 |1,118 95,495

22 279 1,073 196,568

23 254|977 97,545

24 242 1,932 98,476

25 227 |,872 99,348

26 ,L169 652 100,000

Extraction Method: Principal Component Analysis.

= Ta thay, mirc phuong sai trich = 61,690% >50% va téng gié tri riéng > 1 nén dam

bao yéu cau phan tich cac nhan té kham pha.




Bang 4.1: Bang két qua tong sé phwong sai dwoc gidi thich 2

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared | Rotation Sums of Squared
Loadings Loadings
Total % of | Cumulative | Total % of  |Cumulative| Total | % of |Cumulati
Variance % Variance % Variance| ve %
1 4,754 39,617 39,617 4,754 39,617 39,617 2,908 24,233 [24,233
2 1,827 |15,227 [54,844 1,827 |15,227 54,844 2,834 23,621 147,854
3 1,002 8,353 63,196 1,002 8,353 63,196 1,841 [15,343 63,196
4 ,826 6,887 70,083
S ,684 5,700 75,784
6 576 14,802 80,586
7 511 4,256 84,842
8 488 4,066 88,907
9 412 3,435 92,342
10 1389 3,246 05,588
11 310 2,581 098,170
12 1220 1,830 100,000
Extraction Method: Principal Component Analysis.

= Ta thiy, mirc phuong sai trich = 63,196% >50% va tong gi tri riéng > 1 nén dam

bao yéu cau phan tich cic nhan té kham pha.

Bang 4.2: Bdng két qud tong sé phwong sai dwoc gidi thich 3

Total Variance Explained

Componen| Initial Eigenvalues Extraction Sums of Squared| Rotation Sums of Squared
t Loadings Loadings
Total| % of |Cumulative| Total | % of |Cumulative|Total| % of | Cumulative %
Varianc % Variance % Variance
e

1 3,92343,585 143,585 3,923 43,585 143,585 2,88132,010 32,010

2 1,528/16,976 160,561 1,528 16,976 60,561 2,57028,551 160,561

3 ,995 111,056 [71,617

4 ,592 16,577 78,194

5 1533 15,922 84,116

6 ,498 15,532 189,648

7 1392 4,351 93,999

8 313 3,479 97,478

9 227 2,522 100,000

Extraction Method: Principal Component Analysis.

= Ta thdy, mtrc phuong sai trich = 60,561% >50% va tong gia tri riéng > 1 nén dam

bao yéu cau phan tich cac nhan té kham pha.




TAI LIEU THAM KHAO
Gido trinh Quan Tri Marketing
Gido trinh Nghién Clru Marketing
Gido trinh Marketing Can Ban

https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-dai-hoc-da-nang/quan-

tri-marketing/giao-trinh-mon-quan-tri-marketing/19941533

https://www.pace.edu.vn/tin-kho-tri-thuc/thap-nhu-cau-maslow

https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-

pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html

https://www.studocu.vn/vn/document/truong-dai-hoc-duy-tan/quan-tri-hoat-dong-va-

san-xuat/tom-tat-nghien-cuu-anh-huong-cua-tiktok-shop-den-tieu-dung-gen-z-tai-da-

nang/137766519

https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-

pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-
31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9%1%20nh%E1%BA%B1m%
20m%E1%BB%A5¢%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA
%ABu%20kh%E1%BA%A30%20s%C3%A1t%20v%E1%BB%9B1%20c%C3%Alc
%20ph%C3%A21n%20t%C3%ADch

http://thuvien.hluv.edu.vn:8080/jspui/bitstream/DHILH123/717/1/NCKH Nguyen Tan
_Phat 2025.pdf

https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-thanh-pho-ho-chi-

minh/kinh-te-luong/rui-ro-cam-nhan-trong-mua-sam-truc-tiep/102234160



https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-dai-hoc-da-nang/quan-tri-marketing/giao-trinh-mon-quan-tri-marketing/19941533
https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-dai-hoc-da-nang/quan-tri-marketing/giao-trinh-mon-quan-tri-marketing/19941533
https://www.pace.edu.vn/tin-kho-tri-thuc/thap-nhu-cau-maslow
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html
https://www.studocu.vn/vn/document/truong-dai-hoc-duy-tan/quan-tri-hoat-dong-va-san-xuat/tom-tat-nghien-cuu-anh-huong-cua-tiktok-shop-den-tieu-dung-gen-z-tai-da-nang/137766519
https://www.studocu.vn/vn/document/truong-dai-hoc-duy-tan/quan-tri-hoat-dong-va-san-xuat/tom-tat-nghien-cuu-anh-huong-cua-tiktok-shop-den-tieu-dung-gen-z-tai-da-nang/137766519
https://www.studocu.vn/vn/document/truong-dai-hoc-duy-tan/quan-tri-hoat-dong-va-san-xuat/tom-tat-nghien-cuu-anh-huong-cua-tiktok-shop-den-tieu-dung-gen-z-tai-da-nang/137766519
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
https://kinhtevadubao.vn/nghien-cuu-cac-yeu-to-anh-huong-den-y-dinh-mua-san-pham-xa-xi-cua-nguoi-dan-tai-tp-ha-noi-31040.html#:~:text=Nghi%C3%AAn%20c%E1%BB%A9u%20nh%E1%BA%B1m%20m%E1%BB%A5c%20%C4%91%C3%ADch%20t%C3%ACm%20ra,m%E1%BA%ABu%20kh%E1%BA%A3o%20s%C3%A1t%20v%E1%BB%9Bi%20c%C3%A1c%20ph%C3%A2n%20t%C3%ADch
http://thuvien.hluv.edu.vn:8080/jspui/bitstream/DHLH123/717/1/NCKH_Nguyen_Tan_Phat_2025.pdf
http://thuvien.hluv.edu.vn:8080/jspui/bitstream/DHLH123/717/1/NCKH_Nguyen_Tan_Phat_2025.pdf
https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-thanh-pho-ho-chi-minh/kinh-te-luong/rui-ro-cam-nhan-trong-mua-sam-truc-tiep/102234160
https://www.studocu.vn/vn/document/truong-dai-hoc-kinh-te-thanh-pho-ho-chi-minh/kinh-te-luong/rui-ro-cam-nhan-trong-mua-sam-truc-tiep/102234160

TRUONG PAI HOC KIEN TRUC DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE Poc lap - Tw do - Hanh phic
BO MON QUAN TRI KINH DOANH

Pa Nang, ngay ... thang ... ... nam 2026

MAU PON KHAI BAO SU DUNG Al

Khai bso ciia Sinh vién vé viéc Sir dung Tri tué Nhan tao Tao sinh c6 Trach nhiém
Tbi 1a Ho6 Thi Phuong Thao, cam doan réng t61 da st dung c6 trach nhi€m cac cong cu
Tri tué Nhan tao Tao sinh (GenAl) trong qua trinh chuan bj Khoa luan nay.
Bang viéc ky vao don nay, tdi xac nhan cac ndi dung sau:
1. Khai bao sir dung Al
Vui 10ng cho biét ban co sir dung bat ky cong cu Al tao sinh nao (vi du: ChatGPT,
Gemini, v.v.) trong vi¢c tao ra bai lam nay hay khong:

L1 Cé, t6i c6 st dung cac cong cu Al trong bai danh gia nay.

[0 Khéng, t6i khong st dung bat ky cong cu Al nio.
2. Chi tiét vé viéc sir dung AI (Néu ban chon "Cé" & trén)

o Cac cong cu Al da sir dung:

« Cac phan cu thé c6 su hd tro cia Al:



« Téi xdc nhin riang téi da xem xét k§ ludng va xac thue tit ca ndi dung do Al
tao ra vé tinh chinh xac, tinh nguyén ban va sw phu hop.
0 Co

3. Liém chinh, Trach nhiém Hoc thuit va Tuin tha Pao dirc va Phap luat

- Tai chju trach nhiém hoan toan vé noi dung cua bai ndp nay va xac nhan réng Al
chi duoc str dung nhu mot cong cu hd trg, khong phai 1a tac gia chinh cho bai 1am cia
toi.

- Toi x4c nhan rang Al khong duoc st dung dé nguy tao, lam gia hodc thao ting dir
liu.

- Toi da dam bao réng khong c6 dit liéu bi mat hoac riéng tu nao dugc chia sé véi cac
cong cu Al ma khong c6 su cho phép thich hop.

- Toi da tuan thi tat ca cac yéu cau phap 1y lién quan dén bao vé dit liéu va s hitu tri
tug, dong thoi da trich dan ngudn mét cach thich hop.

- Bai danh gia nay phan anh nd lyuc tri tué c4 nhan cta tdi, va trach nhiém ddi véi bai
1am nay hoan toan thudc vé ca nhan toi.

Cam két

- Tai hiéu ré“mg bét ky su thiéu tuén tha nao ddi voi viée sir dung Al c6 trach nhi¢m,
bao gém viéc khong khai bdo sir dung Al hoac trinh bay sai sy that, co thé dan dén viéc
Khoa luan tot nghiép cua toi bi tir chdi ma khong can xem xét thém.

- Bang viéc ky vao don nay, t6i khang dinh rang bai ndp nay phan anh trung thuc bai

lam cua t61 va toi da tuan thu cac nguyén tac st dung Al c6 trach nhiém.
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