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LOI MO DAU

1. Ly dochon dé tai

Trong bdi canh Internet va mang xi hoi ngay cang khang dinh vai tro quan
trong trong doi séng hién dai, viéc Cong ty Co phén Danawood Iua chon website va
facebook 1am kénh truyén thong sd chién luoc 1a mot bude di hop 1y va phu hop véi
xu thé thi truong. Website khong chi 1a bd mat truc myén cua cong ty, thé hién su
chuyén nghiép va uy tin, ma con 13 noi cung cip thong tin chi tiét vé san pham, dich
vu, ciing nhu cac du 4an da thuc hién, giup khach hang dé dang tiép can va dua ra quyét
dinh mua hang. Béng thoi, viée tdi wu hoa SEO trén website hd tro Danawood nang
cao kha ning xuét hién trén cac céng cu tim kiém, tir d6 tiép can dugc nhiéu khach
hang tiém nang hon. Bén canh do6, Facebook v&i hon 20 triéu ngudi dung tai Viét Nam
1a mot kénh twong tic manh mé, cho phép Danawood quang ba san pham, xdy dung
cong ddng khach hang trung thanh va sir dung cac cong cu quang cdo nhim muc tiéu
dé t6i wu hoa chi phi marketing. Su két hop giita Website va Facebook khong chi giup
Danawood lan téa thong tin nhanh chong ma con tao ra mgt h¢ sinh thai truyén thong
toan dién, giup cong ty ting trudng doanh sd, cung cb hinh anh thwong hiéu va duy tri
mdi quan hé chit ché voi khach hang. Day 1a mot chién luoc truyén thong théng minh
va hiéu qua, dam bao su phat trién bén vitng cho Danawood trong thi truong canh
tranh ngay nay. Vi 1& d6 em da Iya chon thuc hién dé tai:Mot sb giai phap hoan thién
hoat dong content marketing trén website va facebook cua cong ty c6 phan Danawood
2. Muc tiéu nghién ctru
2.1. Muc tiéu chung

Phén tich thuc trang hoat dong content marketing trén nén tang website va
facebook ciia cong ty ¢ phan Danawood. Trén co so d6 dé xuat Mot sd giai phap hoan
thién hoat dong content marketing trén website va facebook ctia cong ty co phan
Danawood
2.2.  Muc tiéu cu thé

Hé thong hoa co sd 1y ludn lién quan dén hoat dong content marketing

Tim hiéu phan tich thyc trang hoat dong content marketing trén nén tang
website va facebook cua cong ty

Pé xuét cac giai phap nham hoan thién hoat dong content marketing



3.Poi twong nghién ciru

Hoat dong content marketing trén nén tang website va facebook ctia cong ty cd
phan Danawood

4.Phwong phap nghién ciru

Phuong phép thu thap dit liéu thir cip: thu thap dir liéu thir cip vé bang can d6i
ké toan va bang két qua hoat dong kinh doanh tir nim 2022- 2024, nghién ctru céc
thong tin cta cong ty thong qua viéc tra ciru, tim hiéu thong tin tir cac trang thong tin
chinh théng cua doanh nghiép nhu Website, Fanpage dong thoi théng qua nhan vién,
quan ly cac phong ban cua cong ty

Phuong phap so sanh: danh gia tinh hinh hoat dong kinh doanh ctia cong
ty

Phuong phép phan tich: phan tich tinh hinh hoat dong kinh doanh cua

cong ty khi trién khai hoat dong content marketing



LOI CAM ON

Pé thuc hién khoa luan: “Mot sd giai phap hoan thién hoat dong content marketing
trén website va facebook cua cong ty cd phan Danawood”, trudc tién em xin chan
thanh giri dén Ban giam hiéu truong Pai hoc Kién trac Pa Nang cung véi cac quy

giang vién trong khoa Kinh té nganh Quan trj kinh doanh.

Dic biét, em xin giri 101 cam on chan thanh nhat dén giang vién huéng dan cho qué trinh
thuc tap va thuc hién khoa luan cua em la c¢6 Lé Thi Quynh Anh, cd da gilp d& hudng
dan, dua ra dinh hudng rat tan tinh, dua ra nhitng 16i khuyén va hudng di ding din dé

em c6 thé hoan thanh khoa luan tét nghiép nay.

Em Xin cam on t6i Trudng phong Marketing c6ng ty ¢6 phan Danawood di tao diéu
kién dé em duogc tham gia thuc tap tai cong ty. Em ciing gt 10 cam on dén ngudi truc
tiép huéng din rat tan tinh cho em 1 Ph6 Truéng phong Chu Puc Sang di hd tro
huéng dan, chi bao em trong qua trinh trai nghiém 1am viéc truc tiép tai céng ty dé em
c6 thém nhiéu kinh nghiém viéc 1am ciing nhu hoan thanh khoa luan t6t nghiép mot

céch tot nhit.

Do kién thirc va kinh nghiém cua ban than con han ché, trong qua trinh thuc tip ciing
nhu khi thuc hién bao céo ndy, em khé tranh khoi nhiing thiéu sét. Em xin kinh mong
quy thay, c6 théng cam va bé qua. Pong thoi, em rit mong nhan dugc nhitng ¥ kién
dong gop quy bau tir thdy, c6 dé co thé rat ra nhitng bai hoc siu sic hon, hoan thién

ban than trong tuong lai
Em xin chén thanh cam on!
Sinh vién thuc hién

Huynh Thi Song Thu



MUC LUC

LOTMO DAU ..ottt sttt |
1LY 00 COM 8 TR ..ottt ettt ettt |
2.MUC TEU NGNIEN CUU ...t e e et e e e e s tre e e e e snnr e e e e e e nees I
2.1, MIUC TIBU CNUNG ...ttt e e e et e e e e et e e e e s b e e e e s anraneeeeas
2.2 MIUC TIBU CU TN ..ottt ettt ettt et et et e et et et et e e et et et et e e et eeeneeeeteenaeenes
3081 trONG NGNIBN CUU ..ottt en sttt I
4. Phuong phap nghi€n CUU..........oocuviiiiiiiiiiii e I
LOT CAM ON ..ottt sttt sttt ettt en e 1l
DANH MUGC BANG BIEU .....oovcvieieeeeeeeee oottt ettt en e, Vil
DANH MUC HINH ANH ....ooooiiiiiiieeeeeeee e VI
DANH MUC TU VIET TAT oottt oottt ettt ettt enenena, IX

CHUONG 1: CO SO LY LUAN LIEN QUAN DEN HOAT BDONG CONTENT
MARKETING TREN FACEBOOK VA WEBSITE CUA CONG TY CO PHAN
DANAWOOND ...t aaaa s s s aasansaannnnnnnnnnnnnnnnnnnnnnnns 1
1.1.Khai quét chung vé content Marketing ..........ccooeveevereereesereeeesseeseseseseseseeseseneseenns
1.1.1.Kh&i niém V& content Marketing............ccoeveveereeeeeieeeeeeeee e
1.1.2.Vai tro cua content marketing trong doanh Nghi€p ..o
1.1.3.Phan loai content Marketing .........ccooviiiiieeiiiie e
1.2.Cac budc thuc hién hoat dong content Marketing..........ccoovveeviieeiiiie e
1.2.1.Xac dinh muc tiéu xay dung content marketing..........ccccoveeviieeviiee s
1.2.2.Dinh dang cong chlng MUC tIBU .........ccuveeiiiie e
1.2.3.XAY AUNQ CONENT.....cciiiiie it e e st e e et e e e s e e e snaeee s
1.2.4.Xuat ban va phan PhSi NOT AUNG .......c.ooviiiiiee et
1.2.5. Panh gid Kiém SO&t VA tO1 WU LA ....cvvvveveveeeeececeeee et en s
1.3.Cac yéu t6 anh huong dén hoat dong content Marketing.............coeeeveveveveveeeeeeenennnes
1.3.1.Yéu t6 b&n trong doanh NGNIEP.........cviiiieeeeee ettt
1.3.2.YéU t6 beNn ngoai doanh NGNIEP .........ccvveveveiirieieceeee e
1.4.Nén tang va cong cu hd trg content marketing ciing céc chi s6 danh gia hiéu qua .......
1.4.1.Nén tang trién khai content Marketing.............ccovevvvererevevieeeeeeeseesesesesesseesssennes
LA L LWEDSITE ottt
1.4 1.2.FACED0O0OK. ... s 11
1.4.2.C0Nng cu hd trg Content Marketing ...........ccoovevevevevereeeeeeeeeeeesee e en s 11



1.4.3.C4c chi 56 danh gia hiéU QUA NOT AUNG ....veveveeceeceeeeee e 12
1.4.3.1.CNi SO trBN WEDSITE .........cvoviiceeseceeee ettt en sttt 12
1.4.3.2.Chi SO tr8N FACEDOOK. ........cvvieeeereeeeeiesseeieseee et ess e tes st enes e en e s s s 12
CHUONG 2: THUC TRANG VA HOAT DONG CONTENT MARKETING
TREN NEN TANG WEBSITE VA FACEBOOK CUA CONG TY CO PHAN

DANAWOOD..... .ottt e e e s e e e s s aaaeeeas 14

2.1. Tong quan vé cong ty co phan DanaWoOd ..............oveivevereveeieeeee e 14

2.1.1. GiGH thIGU V& CONG LY ..evevveeceeiesceeeseeee ettt es sttt ss s 14
2.1.1.1. Lich st hinh thanh.......cccvvviiii s 14
2.1.1.2. Linh vuC KiNh dOanh ........ovvviiiiiiiiiiiiiieeeeee et 15
2.1.2. TAM NN ST MBNN ...ttt ettt ettt ettt ettt ettt ettt et e e e e, 18
2.1.3. So db t6 chirc va chirc nang ctia ting bo PhAN ........c.vvvevieeeeeeeeeeeee s 19

2.2. Céc yéu tdé méi trudng tac dong dén hoat dong kinh doanh cua cong ty ¢b phan

[ L= V1Yo o Lo RSP TPRR 20
2.2.1. MOT tTIHONG VI MO ettt ettt et nbe et 20
2.2.2. MOT tIIONZ VI N0 1eteiieeiiiiiiiiiiiite e e e e e s ettt e e e e e s st e e e e e e e e s s s abbb b b e e e e e e e e s s snanbeees 22
2.3. Céc ngudn luc caa doanh nghiép anh huong dén hoat dong kinh doanh cua cong ty

CO PRAN DANAWOOU ...ttt e e 24
2.3.1. CO SG VAL CHAL 1.ttt ettt ettt et et e et e et ee et et et e e 24
2.3.2. NGUON NNAN TUC......vee ettt 26
2.3.3. Ngudn lc tai chinh va tinh hinh Kinh doanh ............cccccoeeveiiceeeeeeeeeee e 27

2.4. Thyc trang content marketing trén nén tang website va facebook cua cong ty cb
PhAN DANAWOOD ...ttt ettt sttt n st enean 30

2.4.1. Thuyc trang vé hoat dong truyén théng marketing cua cong ty c6 phan Danawood

trong NNTNE NAM VA QUE ...vveeiieieeiiiieeiiiee ettt ee ettt e stn e e s ssbe e e s bbeeessbeeesnnnee e 30
2.4.3. Xac dinh cONg ChUNG MUC TIEU .....vvviiiiiiie e 34
2.4.4. Xay dung content Marketing .........ccoovvveiiiiiiiiiee e 35
2.4.4.1. Chon d& 1 DA VIEL ......cvovviiiciie e 35
2.4.4.2. TIM KIEM AT HEU DAT VIEL ...ttt 36
2.4.4.3. TriEN KNAT DAT VIEL ........c.ovevivieeieicececccee et 38
2.4.4.4 KENh AANG CONLENL .....vviiiiiiiiiieiiiiiii ettt e e e e e e s e e e nees 44
2.4.4.5.Chinh STA NOT QUNG ...t nes 45



2.4.4.6. Xuat ban va phan phoi NOT AUNG ........ccceeveeieieceee e 45

2.4.4.7DANN A VA 161 UU 181 covvvevrieeccce et 47
2.5 KEE TUAN CRUNG ...ttt en e 49
2.5 10U GIEM 1.ttt 49
2.5.2. Han Ché& VA NGUYBN NNAN w....coviiieceee et 49

CHUONG 3: BE XUAT GIAI PHAP HOAN THIEN HOAT DONG CONTENT
MARKETING TREN WEBSITE VA FACEBOOK CUA CONG TY CO PHAN
DANAWOOD ...ttt ettt ettt 50
3.1.Dinh huéng phat trién kénh truyén thdng cua cong ty ¢6 phan Danawood ............... 50

3.2 Pé xuat giai phap hoan thién noi dung content marketing trén website va facebook

ctia CONG ty €6 PhAN DANAWOOM. ........c.cv.veeevericeeeeeeeeeieseseeee s esee e en st eseneeaes s eneneesnens 50
3.2.1.C0 sO d& XUAL QIAT PRAD .....cvvveevereceees ettt 50
3.2.2.NOT dUNG GIAT PRAP ....eeeieiee s 51
3. 2.2 L TIEN WEBDSITE. ..ot e et e e aea e 51
3.2.2.2. FACEDOOK. ...ttt
3.2.2.3.Nang cao chit luong NGUON NAN TUC .........cvvieieeieeeeeeeeeeeeeeeeee e, 54
3.2.2.4.Thyc hién thém cac k&nh truy@n thong KN&C..............cooveeeeeeeeeeeeeeeeeeeenen, 55
KET LUAN CHUNG .....ooooviiiiiiieieeee e 56

I U LTSIV L 0 2 o IR 57

\



DANH MUC BANG BIEU

Bang 1:Danh myc san pham cia cong ty c6 phan Danawood ...........c.cc.ceveeveverenane. 15
Bang 2: Bang phan tich d6i thil canh tranh...............ooeeveveeereeceeesese e, 21
Bang 3: Danh muc may moc thiét bi cong ty Co phan Danawood ............c..ccervnee.. 25
Bang 4: Bang phan loai nhin vién cong ty c6 phan Danawood.............c.ccoeeveverennne. 26
Bang 5: Bang can ddi ké toan cong ty co phan Danawood..............c.cceevevvrrerinerennnnen, 27
Bang 6: Bang phan tich can dbi ké toan cong ty ¢ phan Danawood .............c........... 27
Bang 7: Bang hoat dong kinh doanh ctia cong ty ¢6 phan Danawood ....................... 29
Bang 8: Bang phén tich hoat dong kinh doanh cua cong ty ¢d phan Danawood.......... 29
Bang 9: Danh sach tir khoa ctia cong ty ¢d phan Danawood .............coeevereeveeereennnen, 37
Bang 10: Ké hoach ndi dung cho bai viét trén WebSIte...........cccoevevevererrererirereeeaen, 51
Bang 11: K& hoach noi dung cho bai viét trén Fanpage ...........ccccocovevevevevsevenenrnnnen, 54

VI



DANH MUC HINH ANH

Hinh 1: Bang hiéu ctia cong ty c6 phan Danawood ............ccco.oeveerevrerereeeresenneennen, 31
Hinh 2: Giao dién Fanpage cta Cong ty c¢6 phan Danawood ................ccevevreerrvrnennne. 31
Hinh 3: Giao dién Website ctia Cong ty cd phan Danawood ............ccceceverrevevereennnen, 32
Hinh 4: Kénh Youtube ctia Cong ty c¢6 phan Danawood ...............ccocveeeeerinieereenennns 32
Hinh 5: Hai kénh Tik tok ctia cong ty co phan Danawood..............cceevrverrererreennnen, 33
Hinh 6:Hinh anh vé mot s6 chii d& bai Viét ciia CONG Ly .....vvvvevvereererreerereeeeiesesreennen, 36
Hinh 7:Bai dang trén Fanpage ctia cong ty c¢6 phan Danawood.............c..ccovevevereenane. 38
Hinh 8: Bai ding trén Website clia cong ty cd phan Danawood ..............ccccceveverennne. 39
Hinh 9: Video trén Website ctia cong ty cd phan Danawood.............cccocevvrvevevereenanen. 39
Hinh 10: Bai dang trén Website ctia cong ty ¢ phan Danawood..............cceeveverennne. 40
Hinh 11: Bai dang trén Website ctia cong ty ¢6 phan Danawood..............ccoevevervnane. 41
Hinh 12: Bai dang trén Website ctia cong ty ¢ phan Danawood..............ccoceveverveenne. 42
Hinh 13: Bai dang trén Website ctia cong ty ¢ phan Danawood..............ccocoveverennne. 42
Hinh 14: Danh gia ctia khach hang trén Website ctia cong ty c¢6 phan Danawood ...... 43
Hinh 15:Bai ding trén Fanpage ctia cong ty ¢ phan Danawood ...............cccoceeueeenn. 43
Hinh 16: Bai dang trén Website ctia cong ty c6 phan Danawood..............ccocveeeerennn. 44

Hinh 17: Két qua phén tich tir Google Analytics ctia cong ty c6 phan Danawood ...... 48
Hinh 18: Két qua tir phan tich dit liéu trén Fanpage ctia cong ty cd phan Danawood..48

VI



DANH MUC TU VIET TAT

SEO T6i wu hoa cong cu tim kiem
XHTML Ngdn ngi danh diu siéu van ban m rong
CMS Hé thong quan tri ndi dung
HTTP Giao thuc truyén tai siéu vin ban
CPC Chi phi mdi 1an nhap chuot
CPA Chi phi cho mdi lan hanh dong
Al Tri tué nhan tao




CHUONG 1: CO SO LY LUAN LIEN QUAN PEN HOAT PONG
CONTENT MARKETING TREN FACEBOOK VA WEBSITE CUA
CONG TY CO PHAN DANAWOOD

1.1.Khai quat chung vé content marketing
1.1.1.Khéi niém vé content marketing

Theo Joe Pulizzi (Phé tong Giam dbc tap doan truyén thong Penton Custom vé

content marketing:) “La cach tiép can thi trudng, thay vi gdy cho khach hang mat tap
trung voi nhitng quang céo khong lién quan dén ho, chiing ta sé& tao ra nhirng noi dung
c6 gia tri, hip dan va co lién quan dua trén nén ting nhat quan tir d6 theo thoi gian, tao
nén nhom khéach hang va sy thay d6i vé hanh vi cia khach hang mang tinh lgi nhuan.”

O khia canh khac, Le D (2013) cho rang: “Content Marketing 14 thu hat va
chuyén d6i khach hang tiém ning thanh khach hang bang cach tao va chia sé ndi dung
mién phi c6 gia tri. Muc dich cua tiép thi ndi dung 1 giup cic cong ty tao ra sy trung
thanh thuong hiéu bén virng va cung cip thong tin c6 gia tri cho nguoi tiéu dung ciing
nhu tao ra sy sin 10ng mua san pham tir cong ty trong twong lai. Hinh thuc tiép thi
trong d6i méi nay khong lién quan dén ban hang tryc tiép. Thay vao d6, nd tao dung
10ng tin va mdi quan hé voi khach hang”.

Theo Philip Kotler “Tiép thi noi dung 1a cach tiép can vé tiép thi co lién quan
dén viéc tao méi, tong loc, phan phdi va ddy manh cac ndi dung hap dan, ¢ lién quan
va hitu ich dén mot nhom doi tuong muc tiéu da dugc xac dinh dé tao ra céc thao luan
vé noi dung do .Tiép thi nd1 dung ciling c6 thé duoc coi 1a mot hinh thirc khac cta hoat
dong bao chi va xuét ban cia thuong hiéu nhim tao ra sy két ndi su hon giita thuong
hi€u va khach hang”

Content - khi dich ra tiéng Viét dung dé chi cac su viéc su vat, su viée, van deé.

Ciing voi cac ¥ nghia d6 trong marketing content con ¢ tac dung truyén thong diép,

truyén tai ciu chuyén ciia chinh doanh nghiép, hay c4 nhan ban dén véi moi ngudi. Va

cling c6 thé duoc sir dung dé PR, quang cdo dich vu san pham,....C6 ba loai Content

pho bién: content giai tri, content cung cap thong tin, content tién ich. Cac kiéu content

pho bién hién nay: review, hinh anh, video, cac bai dang trén cic nén tang mang x4
hoi, blog,...

Content Marketing: day chinh 1a mét ki thuat tiép thi, phan phi thong ndi dung

co gia tri dén véi khach hang, tao ra dugc loi nhuan cho doanh nghiép. Co nhiéu loai
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content marketing khac nhau dé truyén dat nhimg thong tin khic nhau va thuong thiy
cac dang content marketing nhu: Infographics, Webpages, Podcast, Video,...
1.1.2.Vai tro cia content marketing trong doanh nghiép

Content marketing dong vai trd0 quan trong trong viéc xay dung thuong hiéu,
thu hut khach hang va thuc day doanh thu

Xay dung thuong hiéu: Giap xiy dung va cung cb thuwong hiéu cia doanh
nghiép thong qua viéc chia sé thong tin gia tri, chat luong va lién tuc, tao dung long tin
tir khach hang va ting cuong vi thé ctia doanh nghiép trong tam tri khach hang.

Tang tuong tac v6i khach hang: Noi dung chét lwong va hip dan gitip thu hut su
quan tAm va tuong tac tir khach hang, tao ra mot cong dong trung thanh va ting cudng
tuong tac véi khach hang.

Tang luu lugng truy cdp va ting cudng SEO: Tao ra ndi dung chét luong va tdi
uu hoa SEO gitp doanh nghi¢p dat dugc thir hang cao trén cac cong cu tim kiém. Tao
diéu kién thuan loi dé tang luu luong truy cip va ting cudng hiéu qua cta chién dich
marketing.

HO tro hoat dong ban hang va ting doanh thu: Khi dugc thuc hién mot cach
hiéu qua, content marketing c6 thé ting doanh sb ban hang, tao ra sy quan tdm va giup
khach hang dua ra quyét dinh mua hang bing cach cung cip thong tin va ndi dung tha
vi vé san ph'flm hoac dich vu cua minh.

Tao sy khac biét va canh tranh: Cung cép ndi dung doc dao va tao ra trai
nghiém tuong tac, doanh nghiép c6 thé thu hat sy chi ¥ va tao ra an tuong tot véi

khach hang.

1.1.3.Phan loai content marketing
Duya vao muc dich chién luoc marketing nguoi ta phan content marketing lam 3 loai
chinh:

Content dé ra don hang: V&1 muc dich cu thé 1a tao ra don hang trudc hét
bai viét cia doanh nghiép phai giai quyét dugc ndi lo ciia khach hang. Phai hiéu
dugc khach hang dang mudn cai gi va san pham cta ban s& giai quyét van dé gi cho
ho. Véi dang content ndy, can danh diing vao tdm 1y ctia khach hang, 1am cho ho
nghi ban dang giai quyét van dé cta ho, ban co cuing suy nghi vdi ho. Tir d6 sé tao
ra dugc su két ndi gitra san phém cua ban va khach hang. Ban can quan tam tiéu dé

gay thu hat va ban can phai ding mét cau chét mang tinh hanh dong cuc ky cao lam

2



cho khach hang phai thuc hién ngay khi doc xong bai. Néu ban dat dugc nhiing
budc trén nay thi chic chin rang khach hang cia ban s& 1a mot trong nhimng khach
hang trung thanh cua cong ty.

Bai viét ting twong tic: Pay 13 loai bai viét ma cac doanh nghiép can phai
thay d6i lién tuc, nim bat dung so thich va hanh vi ddi twong khach hang nhé cac
chién thuat tim 1y: Sale céc dip 18, wu dai lon trong ndm, cac loai hinh voucher tuy
thudc vao mo hinh cua cong ty. Giao luu vo1 khach hang (kich thich khach hang
comment), ndi dung kich thich cam xtc, mang xu huéng trending dé khach hang d&
tuong tac.

Bai viét xdy dung thwong hiéu: La qua trinh tao ra nhiing gia tri cot 16i cho
thuong hiéu, hay c6 thé hiéu 1a viéc doanh nghiép dwa ra nhitng dic diém va nhimg
thong diép riéng dé nham xay dung tinh cach thuong hiéu, hinh thanh sy lién két
gitta thuong hiéu vdi cam xtc cua khach hang tor dé tao ra cac gia tri cho cong
ddng. Dé khach hang biét t6i thuong hiéu cia minh nhiéu hon.

Theo hinh thirc pho bién
Blog

Blog Ia céac trang web c6 cac muc nhap duogc sip xép theo thoi gian. Ching c6
thé duoc st dung cho nhiéu muc dich khac nhau, tir chia sé, hoc tap, phan anh truc
tuyén dén phd bién va tiép thi ndi dung trong t6 chtrc. Pic diém chinh cua blog 1a thé
hién quan diém cua tac gia va tap trung vao ¥ kién, nhan xét, khuyén nghi cua tac gia.
Blog thudng duoc cic chuyén gia trong cac doanh nghiép sir dung dé phd bién kién
thirc. Mot trong hai dich vu luu trit blog phd bién nhit 1a Blogger va Wordpress
Social media

Social Media khong chi 1a mot cong cu ma 1a mot phan trong chién lugc
(mot loat cac hoat dong nham quang ba ndi dung thong qua cac kénh truyén thong
xa hoi). Piéu quan trong cta Social Media 1 n6 nham muyc dich xay dyung tuong tac
xd hoi va thu hit moi ngudi vao giao tiép than mat hon. Mang xi hoi cling nhay
cam v&i xu hudng theo mua - ching xuét hién va c6 thé bién mat rat nhanh. Tuy
nhién c6 rat it tng dung truyén thong xa hoi ndi tiéng rat pho bién va khong co sy
canh tranh nghiém trong trén thi truong. Do la: Facebook, Youtube, Twitter,
Linkedin.

Infographic



Infographic 13 cong cu truc quan manh mé giup chuyén dbi thong tin va dit liéu
phirc tap thanh noi dung dé hiéu. Hon 60% doanh nghiép sir dung infographic trong
chién luoc tiép thi cia ho va 84% cong ty da sir dung infographic trén phuong tién

truyén thong xa hoi bao co rang phuong tién ndy hiéu qua.

1.2.Cac buéc thue hién hoat dong content marketing
1.2.1.Xac dinh muc tiéu xay dwng content marketing

Trude khi bat dau hanh trinh tiép thi noi dung nguoi lam tiép thi nén xac dinh
muc tiéu cta ho mot cach rd rang. Viée sang tao va phan phdi ndi dung muc tiéu cua
tiép thi ndi dung nén phu hop véi nhitng muc tiéu kinh doanh chung va duoc chuyén
hoa thanh nhitng chi sé chinh dé dua vao d6 ngudi 1am tiép thi co thé danh gia duoc
hoat dong tiép thi ndi dung. Viéc xac dinh muc tiéu giup ngudi 1am tiép thi co thé thiét
ké dugc chién luge tiép thi ndi dung tot hon

Muc tiéu cua tiép thi né1 dung c6 thé duoc phan chia thanh hai hang muc chinh:

Thir nhét 14 nhitng muc tiéu lién quan dén doanh sé ban hang bao gém viéc tao
ra danh sach khach hang tiém ning, chét don hang, ...

Thi hai 12 nhitng muc tiéu lién quan dén thuong hiéu bao gdm sy nhén biét

thuong hiu, sy lién tudng thuong hi€u va sy trung thanh ing ho thuong hiéu

1.2.2.Pinh dang cong ching muc tiéu

Ngudi truyén thong mudn thuc hién cong viée truyén thong thi trude hét phai
xéac dinh rd d6i trong ma ma can truyén thong tin 1 ai. Cong chung c6 thé 13 nhimg
khach mua tiém tang cac san phdm cua doanh nghiép, nhirmg ngudi st dung hién thoi,
nhimmg ngudi quyét dinh, hodc nhilng ngudi gy anh hudng. Cong chiing muc tiéu co
thé 1a nhitng ca nhan, nhitng nhdm nguoi nao d6. Cong chung myc tiéu s& anh hudng
quan trong dén nhiing quyét dinh ctia nguoi truyén thong vé: noi cai gi, noéi nhu thé
nao, noi khi nao, noi & dau va noi véi ai, va ai la nguoi s€ noi?

V6t cach phan khuc truyén théng, d6i tugng cua thuong hiéu co6 thé duoc xac
dinh xoay quanh cac yéu t6 nhu dia 1y, nhan khau, tam 1y tiéu dung va hanh vi.Pham vi
cao nhat thuong 13 hanh vi. Douglas Holt goi ¥ ngudi lam tiép thi ndi dung nén tap
trung vao cac chi dé co6 thé thu hut nhitng nhom tiéu van hoa nao d6 vi nhing nhom
tiéu van hoa nay thuong co6 khuynh hudng tap hop lai trong cac cong dong va chia sé

nhiing ndi dung ho ciling quan tdm véi nhau. Vi da s6 cac nhom ti€u van ban deé bi thu



huat boi cac cha dé méi la va khong chinh théng vén 1a chat két ndi cac thanh vién véi
nhau, nguoi lam tiép thi ndi dung c6 thé tim thay cac ¥ tuong nodi dung rat cu thé khi
quan sat ho. Hon nita nhimg ngudi hoat dong tich trong cac nhém tiéu vian hoa 1a

nhitng ngudi anh huong co thé giup khuéch tan cac ndi dung

1.2.3.Xay dung content

Sau khi d3 xac dinh duoc dap tmg mong mudn cua ngudi mua, tiép theo can
thiét ké mot thong diép c6 hiéu qua. Mot cach 1y tudong, theo mo hinh AIDA mot thong
di€p phai gay dugc sy cha y (attention), tao dugc su quan tdm (interest), khoi day
dugc mong mudn (desire) va thuc day duoc hanh dong (action). Trong thuc té, it co
thong di€p nao dua nguoi ti€u dung di tron ven tu trang thai biét dén hanh vi mua,
nhung cau tric AIDA dua ra duoc nhiing tiéu chuan dang mong mudn.

Ngudi truyén thong phai hinh dung dugc nhimg diéu s& néi véi cong chung
muc tiéu dé tao dugc sy dap img mong mudn. Qua trinh nay duoc goi bing nhimng
cach khac nhau 13 soan thao 101 moi chao, chu dé hay y tuong. Tap trung lai 1a néu 1én
mot sd loi ich, dong co, dac diém hay ly do tai sao cong chung can nghi dén hay
nghién ctru san phim. Budc ké tiép 1a tim y tuong dé sang tao nodi dung va lap ké
hoach phu hop. Bé dam bao mot chién dich tiép thi ndi dung thanh cong can phai co
su két hop ctia nhimg chu d& lién quan dén ddi tuong, dinh dang ndi dung phu hop va
cac cau chuyén déang tin cay.

C6 ba kiéu chu dé: 1y tinh, tinh cam va dao dirc.

Chu dé Iy tinh
Lién quan dén nhimg loi ich riéng ciia ngudi mua, rang san pham s& dem lai nhiing gi
ma ngudi mua mong doi: chat lugng, tinh kinh té, gia tri hay cac tinh ning dic biét
khac cuia san pham.
Chu dé tinh cam

Huéng dén kich thich ca tich cuc 1an tiéu cuc thuc ddy viéc mua hang. Chang han
goi nén tinh cam yéu thuong, bao dung, tu hao, khoi hai,... Hay nhac dén nguy co bénh
tat, nhitng théi quen xau, khién ngudi ta phai 1am viéc can 1am 1a kham stc khoe dinh
ky, hay ngimg 1am nhimg viéc khong nén 1am 1a bo thude 14, thoi udng ruou, bo thoi
an tham

Chu dé dao durc



Chu d& dao duc hudng ngudi ta dén sy ¥ thirc vé cai thién, thiic giuc su ung hod
cic muc tiéu co tinh chit xa hoi nhu bao vé moi truong, gip do nguoi tan tat,...

Pé tim ra dang chu dé, ngudi 1am tiép thi ndi dung nén can nhic hai yéu tb.
Pau tién, mot ndi dung hip dan phai c6 sy lién quan 18 rang dén cudc sdng cua khach
hang. Trong bdi canh khach hang tiép xuc v6i ngdn ngdn thong tin, ndi dung cia
thwong hiéu can phai c6 ¥ nghia gi d6 voi dbi tugng muc tiéu néu khong sé bi bo qua
phai g& bo duoc lo ling cua ddi twong muc tiéu gitp ho theo dudi mong wéc ciia minh.
Thir hai, mot ndi dung hiéu qua can phai c6 cau chuyén thé hién ca tinh va quy tic cua
thuong hiéu. Diéu ndy c6 nghia 13 ndi dung phai trd thanh ciy cau két ndi nhing ciu
chuyén ctia thuong hiéu véi cac lo ling va ao ude cua khach hang

Noi dung c6 thé duge trinh bay dudi dang van ban nhu: théng cdo bao chi, bai
viét, ban tin, sach tring, nghién ctru tinh hudng va ca sach. Hodc duoc trinh bay duéi
hinh thtrc tryc quan hon nhu dd hoa thong tin, truyén tranh, dd hoa tuong tac, ban trinh

chiéu, tro choi, phim ngan va tham chi 1 phim truyén.

1.2.4.Xuat ban va phan phéi ngi dung

Noi dung chat lugng cao 13 v6 nghia néu khong tiép can dén ddi tugng muyc tiéu
cia minh. Trong mot bién ndi dung, rat d& & mot ndi dung méat tich trong qua trinh
truyén tai. Nguoi 1am tiép thi can dam bao rang ndi dung cua minh c6 thé duoc dbi
turong muc tiéu kham pha ra thong qua hoat dong phan phdi ndi dung phu hop.

C6 ba nhém phuong tién truyén thong chinh ma ngudi 1am tiép thi noi dung cd
thé str dung: phuong tién riéng, phuong tién tra tién va phuong tién lan truyén. Phuong
tién truyén thong riéng cua thuong hiéu bao gdbm nhiing tai san kénh ma thuong hiéu
s& hitu va hoan toan nam dudi sy quan 1y ciia né. Phuong tién truyén thong riéng bao
gom nhitng 4n pham doanh nghiép, sy kién doanh nghiép, trang web, nhat ky dién tu,
cong dong truc tuyén do doanh nghiép quan 1y, ban tin qua thu dién tu, tai khoan
truyén thong xa hoi, thong bao qua dién thoai di dong va cac tmg dung di dong thudc
vé thuong hiéu.

Phuong tién truyén thong tra tién 1a nhimg kénh ma thuong hiéu phai tra tién dé
phan phéi ndi dung, bao gdm phuong tién truyén thong quang cdo truyén thong nhu
phuong tién dién tir, phuong tién in 4n. Phuong tién truyén thong lan truyén bao gom
do bao phu cua thuong hiéu va muc do xuit hién ma thuong hi¢u c6 dugc nho vao

viéc truyén miéng hodc tng ho tir khach hang
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1.2.5. Panh gi kiém soat va toi wu lai
Panh gia sy thanh céng cua tiép thi ndi dung 13 mot bude quan trong sau giai doan
phan phdi noi dung, lién quan dén céac chi sd do ludng hidu qua ca vé mat chién lugc
va chién thuat. V& mat chién luoc, nguoi lam tiép thi nén danh gia li¢u chién lugc tiép
thi nd1 dung c6 dat dugc cac muc ti€u lién quan dén doanh s ban hang hodc lién quan
dén thuong hiéu
Vi ndi dung thay d6i rat linh hoat nén nhitng cai tién dinh ky cho hoat dong tiép thi

ndi dung la rat can thiét. Nguoi lam tiép thi nén x4c dinh pham vi ctua vi¢c danh gia va
cai tién dé quyét dinh thoi diém thay dobi hudng tiép can trong hoat dong tiép thi nd1
dung. Tuy nhién, mot diéu quan trong can luu ¥ 13 tiép thi ndi dung thuong doi hoi
thoi gian dé tao ra anh hudng va do d6 yéu cau do kién tri nhat dinh cling nhu sy nhat
quan trong viéc trién khai.
Cong cu giup tao content phd bién
BuzzSumo

Pua vao nhitng keyword dang hudng dén, Buzzsumo s& tao ra list content
marketing dd ding lién quan dén chu dé keyword d6 kém theo sé liéu thong ké. Tur d6
c6 thé d& dang chon lya hudng di phu hop cho content ciia minh. Bén canh do, c6 thé
dé dang theo ddi va phan tich d6i tha v6i cong cu nay.
Portent

Portent gitp viéc tao tiéu dé s& d& dang hon véi trinh ¥ tudng tao ndi dung tiéu
dé. C6 thé bat dau dién content marketing vao 6 tim kiém va xem két qua. Néu nhu y
tuong khong phu hop, c6 thé nhip vao nit 1am méi két qua, tir d6 ma tim duoc tiéu dé
phu hop.
SemRush

SemRush 1a mdt trong nhitng cong cu phan tich cic chi s6 ctia website online
kha nbi tiéng trén cong dong SEO nudc ngoai hién nay. Cong cu nay dugc biét dén
nhu 13 mot trong nhitng cong cu nghién ctru tir khoa va phan tich déi thu cing SEO
hang dau hién nay. Vi SemRush dé dang theo ddi va nghién ctru cac dit liéu, nhiing
keyword nao ddi thu str dung, danh sach backlinks cua d6i thu, chién lugc va ngan
sach quang cao. Tir nhitng nghién ctru d6 gitip dé dang dinh hinh duoc chién lugc cho
doanh nghiép.
Google Analytics



Google Analytics gilp cic nha quang céo c6 thé theo ddi sb liéu lién quan dén
hoat dong ctia website. Google cung cdp tng dung Analytics ndy nham hd tro cac quan
trj vién website c6 thé danh gia tong thé tinh trang cua website v&i chi mdt con robot
tuan tra. Google Analytic dam bao s liéu vé website ma ho cung cip déu chinh xac.
Pay 14 free website do google cung cap gitp phan tich nhimng s liéu quan trong vé bai
ding content cia minh. Bing viéc sir dung tool nay, d& dang theo ddi hiéu suit hoan
von cua cac chién dich content marketing.

Canva

Canva la mét trang web cong cu thiét ké do hoa, st dung dinh dang kéo tha va
cung cip quyén truy cap vao hon mot triéu bic anh, do hoa va phéng chir. Canva voi
giao dién than thién, ngudn tai nguyén phong phu va dic biét rat dé sir dung, danh cho
ca dan chuyén nghiép 1an nhitng ngudi moi bit dau. Content marketing ciing rat can

khi tao ra nhiing thong diép tir hinh anh, video dé dang

1.3.Cac yéu t6 anh huéng dén hoat dong content marketing
1.3.1.Yéu t6 bén trong doanh nghiép

Chién lugc marketing: Chién lugc marketing dong vai tro trong viéc dinh hinh
huéng di téng thé ctia doanh nghiép. Cac nhén té anh huéng dén marketing ctia doanh
nghiép chinh 13 yéu t6 quyét dinh thanh cong cua mét chién luoc marketing. Viée xéac
dinh muc ti€u rd rang, dinh vi thuong hi€u, tim hiéu khéach hang va cac phuong tién
truyén thong pht hop voi chién luoc 1a rat quan trong.

Chét luong noi dung: Chét lugng ndi dung 1 yéu t6 then chdt quyét dinh mirc
d6 thu hit, trong tac va chuyén doi trong hoat dong content marketing. Mot ndi dung
chat luong can dam bao tinh ding ddi tuong, hitu ich, d& hiéu va c6 gia trj thuc tién
d6i voi nguoi tiép nhan

Céc chi s6 do ludong: viéc do ludng hiéu qua noi dung 13 yéu té can thiét nham
danh gia mirc do tiép can, twong tac va chuyén doi ciia nguoi dung .Thong qua cac s6
liéu nhu lugt twong tac, ty 1& nhéap, thoi gian xem hay ty 1¢ chuyén doi, doanh nghiép

c6 thé xac dinh loai ndi dung nao phu hop véi ting ddi twong muc tiéu.

1.3.2.Yéu té bén ngoai doanh nghiép
Hanh vi nguoi tiéu dung: Trong nén kinh té s6, khach hang c6 thé thay doi viéc

tiép nhan thong tin, ho cé thé tim kiém thong tin vé mot doanh nghi€p mdt cach chu



dong. Vi vdy, ndi dung can phai dugc ca nhan hoa va phu hop voi hanh trinh khach
hang trén cac nén tang so.

Cong nghé va cac nén tang phan phdi ndi dung: Mdi nén tang c6 dic diém riéng
vé dinh dang nodi dung, thuat todn phan phdi va hanh vi ngudi ding, budc doanh
nghiép phai linh hoat diéu chinh chién lugc ndi dung phu hop. Nguoi tiéu dung ngay
nay c6 xu hudng tiép nhan thong tin nhanh, wu tién ndi dung ngin gon, hinh anh hap
dan va video mang tinh twong tac cao.

Yéu t6 van hoa cong dong: Nguoi tiéu dung hién nay c6 xu hudng tin tuong 1an
nhau nhiéu hon tin vao quang céo cua doanh nghiép. Ho chia sé thong tin, danh gia san

pham, va anh hudng dén quyét dinh mua hang cta ngudi khac.

1.4.Nén tang va cong cu hd tro content marketing cung cac chi s danh gia hiéu
qua
1.4.1.Nén tang trién khai content marketing
1.4.1.1.\Website

Theo dinh nghia ciia Wikipedia vé Website: “Website hay con goi 1a trang web
hodc trang mang, 13 mot tip hop trang web, thuong chi ndm trong mot tén mién hoic
tén mién phu trén World Wide Web cua Internet. Mot trang web 1a tap tin HTML hodac
XHTML c6 thé truy nhip dung giao thitc HTTP. Trang mang c6 thé duoc xay dung tir
cac tép tin HTML (trang mang tinh) hodc van hanh bang cac CMS chay trén may chu
(trang mang dong)

Website truyén tai thong diép vé san pham, dich vu cta doanh nghiép t&i nhitng
trang web khéc . Ngay nay hau nhu moi ngudi déu sir dung Internet mdi ngdy, chinh vi
vay san pham, dich vu cta doanh nghiép c6 nhiéu co hoi xuat hién truéce nhing ngudi
dang c6 nhu cau vé né. Viéc nay thuc day quyét dinh mua hang cia ho

Thiét ké va tao website dep va hap dan giy 4n tugng v6i khach hang can luu ¥
ndi dung trén website cAn dam bao tinh théng nhat, hdp dan khach hang ngay trong
cach thuc trinh bay. N6i dung trinh bay dep va khoa hoc moi co thé tao ra dugc mot
trang web dep

Mot s6 hinh thirc ndi dung thuong dugc trién khai trén website bao gom:

Bai viét blog: Chia sé thong tin hitu ich, kién thirc chuyén nganh dé thu hut va

gilt chan khéach hang.



Trang san pham/dich vu: Cung cip thong tin chi tiét vé san pham/dich vu ma
doanh nghiép cung cép.

Landing page: Trang phuc vu cho chién dich quang cao hoic thu thap thong tin
khach hang.

Infographic: Trinh bay thong tin dudi dang hinh anh sinh dong gitip nguoi
dung dé dang tiép thu.

Video: Gidi thiéu san pham, huéng dan st dung hodc chia sé cdu chuyén
thuong hiéu.
CAc tiéu chi danh gia mét Website tot

Tiéu chi 1. Website c6 giao dién, hinh anh, mau sic bat mét, thu hat dugc nguoi
dung truy cap.

Tiéu chi 2. Website c6 tdc do tai trang nhanh.

Theo théng ké chung, ngudi ding khong dii kién nhdn qua 10 gidy khi vao mot
trang web ma van chua thiy c6 thanh phan nao trong trang web xuét hién. Vay nén,
khi mot Website ¢6 toc do tai trang nhanh s€ tao dugc sy tuong tac cao, gitt chan
ngudi dung & lai 14u hon trén Website ctia doanh nghiép dé tim hiéu thong tin. Tir d6
gitip cho Website ting ty 16 chuyén d6i tir mot ngudi truy cdp Website trd thanh mot
khach hang tiém ning.

Tiéu chi 3. Website cung cip thong tin dang tin cay.

Céc thong tin san pham, dich vu, gi6i thiéu doanh nghiép can phai day du va rd
rang, gitp ngudi truy cip co thé tim hiéu duoc thong tin vé ban mot cach dé dang.

Tiéu chi 4. Website c6 thong tin lién hé 1 rang diy du.

Céc thong tin vé san pham, dich vu va doanh nghiép cin phai diy du va rd rang,
gitip ngudi truy cap cé thé tim hiéu dugc thong tin vé ban mot cach dé dang. Can b tri
thong tin trén Website hop 1y, khong qua rudm ra va du thira, phu hop véi nhu cau
ngudi ding ma doanh nghiép hudng dén.

Tiéu chi 5. Website dé str dung.

Céc chirc ning ctia website phai dé dang st dung, tap trung vao nhimg nhu cau can
thiét va tranh cac thu tuc rudm ra, khong phi hop véi ngudi dung kho tinh va thiéu
kién nhan. Dic biét 1a twong thich v6i nhiéu thiét bi truy cap.

Tiéu chi 6. Website bao mat moi thong tin ctiia khach hang.
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Boi theo tim 1y khach hang c6 xu hudng e ngai néu moi thong tin ma ho cung cip
bi ro ri. Vay nén mot Website c6 tinh bao mat cao s& giup khach hang cam thay an tim

hon khi truy cap Website ctua ban.

1.4.1.2.Facebook

Facebook 12 mang xa hoi 16n nhat thé gidi, 1a mot kénh phan phdi noi dung
quan trong giup doanh nghiép tiép can ddi twong muc tiéu rong 16n, xdy dung cong
ddng va twong tac truc tiép voi khach hang. tuyén . Pugc Mark Zuckerberg va dong
sang lap vao nam 2004

Nén tang nay cho phép ngudi dung tao hd so ca nhan, két ndi véi ban bé, chia
s¢ ndi dung, va tuong tac thong qua bai dang, binh ludn, va thich. Ngudi dung cling c6
thé tham gia cac nhom, trang va sy kién, tao ra mot khong gian mang xa hoi da dang.

Facebook d3 trd thanh mot trong nhitng mang x3 hoi 16n nhat va phd bién nhat
trén thé gi6i, co hang ty ngudi dung dang ky. Ngoai viée 1a nén tang ca nhan, facebook
cling hd tro doanh nghiép va t6 chirc théng qua cac trang doanh nghiép, quang céo, va
cac dich vu khac nhau. Tuy nhién, n6 cling da ddi mat v&i nhiéu tranh cai lién quan
dén quyén riéng tu va an ninh théng tin ngudi dung

Mot s6 hinh thirc ndi dung thudng duoc trién khai trén facebook bao gdm:

Bai ding (Post): Chia sé thong tin, hinh anh, video dé tao sy twong tic véi
khach hang.

Live Stream: Tao sy két ndi truc tiép véi khach hang thong qua cac budi phat
song truc tiép.

Stories: Noi dung ngin gon, hip dan gitp thu hat sy cha ¥ ciia ngudi dung.

Quing cao Facebook Ads: Ting cuong d6 phu séng cua ndi dung dén khach
hang tiém ning.

Group & Community: Xay dung cong dong dé chia s¢ kién thirc va ting

cuong tuong tac voi khach hang.

1.4.2.Cong cu hd tro Content Marketing
Céc cong cu hd tro content marketing duoc sir dung pho bién hién nay:
Cong cu nghién ctru tir khoa, ti wu hda SEO: Semrush, Yoast SEO
Cong cu phan tich va do luong: Google Analytics, Facebook Insights, Google

Search Console
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Cong cy tao nd1 dung: Canva, Adobe Photoshop, Filmora

1.4.3.Céc chi s danh gia hiéu qua ndi dung
1.4.3.1.Chi so trén Website

Luwu lwgng truy cip: dé cap dén sb lugng khach truy cép vao trang web cua
ban. N6 ¢6 thé duoc do luong theo nhiéu cach khéac nhau, bao gém ) lugng khach
truy cap duy nhét, sd lugt xem trang hodc khoang thoi gian khach truy cap danh cho
trang website. Luu luong truy cdp trang web 1 mot sb lidu quan trong ddi voi chu so
hitu trang website, vi né cung cip thong tin chi tiét vé& hidu qua hoat dong cua trang
website va mirc do tuong tac cua ddi tugng

Ty 1é thoat trang: 13 mot s6 liéu quan trong khac do ty 1& phan trim nguoi
dung roi khoi trang web ctia ban sau khi chi xem mot trang. Ty 18 thoét cao c6 thé cho
thdy nguoi dung khong tim thay nhiing gi ho dang tim kiém hodc trang web cua ban
khong than thién v&i nguoi dung.

Thoi lwgng phién trung binh & thoi gian trung binh trén trang: 1a mét luot
truy cdp vao trang website ctia ban va thoi lugng phién trung binh la thoi gian trung
binh ma khéach truy cép danh cho trang website trong cac phién d6. Khong giéng nhu
thoi luong phién trung binh, thoi gian trung binh trén trang tinh lugng thoi gian ma
khach truy cip da danh cho mét trang cu thé trén trang web cua ban.

S6 trang mdi phién :La mot diéu quan trong khac tuong tac trang web sd liéu.
N6 cho thiy c6 bao nhiéu trang web ma khach truy cap da truy cap khi & trén trang
web s6 liéu. N6 cho thiy c6 bao nhiéu trang web ma khach truy cip da truy cip khi ¢
trén trang web

Ty 1é chuyén déi: La ty 1é phan trim sb nguoi di dang ky san pham/dich vu/tai
liéu cua ban va nhiing nguoi da truy cap trang web cta ban hoac mot ) trang web cu

thé

1.4.3.2.Chi s6 trén Facebook

S6 lwot thich trang: S6 luot thich trang 1a mot yéu t6 quan trong dé danh gia
hi€u qua cua cac hoat dong marketing trén mang xa hoi. S luong luot thich tang 1én
sau mot chién dich quang co c6 thé cho thiy chién dich d6 di thanh cong trong viéc

thu hat su cht ¥ va xy dung cong dong.
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S6 lwot tiép can: 1a mot chi s quan trong trén cic nén tang mang xa hoi va
quang cao truc tuyén, cho biét s6 luong nguoi ding duy nhat (unique users) di xem
ndi dung cua ban it nhat mot 1an. Giup doanh nghiép danh gia hiéu qua chién dich, xac
dinh d6i twong muyc tiéu va tdi wu héa chién lwoc marketing dé ting nhan dién thuong
hiéu va dat duoc muc ti€u kinh doanh.

Luwgt twong tac: 1a mot chi $6 quan trong trén cac nén tang mang xa hdi, do
ludng muc d6 nguodi dung phan hoi va tham gia vao ndi dung ma ban chia sé. N6 bao
gdm cac hanh dong nhu thich (like), binh luin (comment), chia sé (share), nhip chudt
(click), luu (save) va cac hanh dong khac. Luot twong tac cao cho thdy ndi dung cta
ban hép dan, co gia tri va phu hop voi s thich cua doi tuong muc ti€u. Noi dung dugc
ngudi dung quan tim s& khuyén khich ho twong tac, thé hién sy yéu thich va muén
chia sé vo1 ban bé.

Nhip chudt va lién két: 1 ty 16 nguodi xem nhdp vao dudng link hodc bai
quang co hién thi trén trang ctia ho. Chi s nay dung dé danh gia hiéu qua cua tir khoa

hodc bai dang quang cdo cta ban
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CHUONG 2: THUC TRANG VA HOAT PONG CONTENT
MARKETING TREN NEN TANG WEBSITE VA FACEBOOK CUA
CONG TY CO PHAN DANAWOOD

2.1. Téng quan vé cdng ty c6 phan Danawood
2.1.1. Giéi thiéu vé cong ty
Tén cong ty: Cong ty c¢6 phan Danawood
Tén quéc té: DANAWOOD JOINT STOCK COMPANY
Tén viét tat: DINOCO., JSC
Loai hinh doanh nghiép: Cong ty cd phan
bia chi: 65 V6 Chi Cong, Phuong Hoa Xuan, Quan Cam L¢, TP ba Nﬁng
Nguoi dai dién: Nguyén Van Nhuyt
Ma sb thué: 0401681797
bién thoai: 0935555757
Ngay hoat dong: 10-06-2015

Website: https://fullhomevn.com

2.1.1.1. Lich si& hinh thanh

Tién than cua Fullhome, tir nhitng nam 2000 13 mot don vi san xuét va khai thac
gd c6 quy mo nho tai dia ban tinh Quang Nam. Trai qua qué trinh hoat dong va phat
trién khong ngimg nghi, don vi ctia ching t6i dd bat dau co vi thé trén thi trudng nganh
ché bién gd trong nudc va dic biét 1a mot trong nhitng don vi tién phong trong kim
ngach xuét khau gb ra thi truong qudc té. Luc bay gid, voi su uy tin va chit luong
trong timg san pham dich vu. Pi gitp gy tiéng vang va sy cht ¥ cia nhimng tap doan
16n, tao cAu ndi dé bat tay hop tac cung nhau. Co6 thé ké dén nhu : Tap Poan G&
Truong Thanh, Tap Poan G6 Hoang Anh Gia Lai , Tap Poan Tran Ptic, Cong ty co

phan gd Cam Ha, Cong ty c6 phan Phua Tai...va nhiéu don vi 16n khac.

Nam 2008, sau khi dinh hinh dugc thuwong hiéu, san phém va dich vu. Pinh
hinh dugc nhiing diéu kién can dé dap tng cho thi trudng ngay cang kho tinh nhu bay
gio...chi ¢6 hai tiéu chi d6 chinh 1a uy tin - chat lugng. Tir nén tang d6 chung t6i da
quyét dinh xay dung va thanh 1ap trung tam vat liéu hoan thién ndi ngoai that fullhome

v6i khat vong mang dén nhiing san pham c6 gia tri bén viing, chat luong tot nhat dén
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véi nguoi tiéu dung. Hién nay, Fullnome — 1a trung tdm vat li¢u hoan thién ndi ngoai
that c6 quy mo 16n nhat tai Pa Nang va cac tinh Mién Trung. Voi su da dang vé san
pham va chat lwong dich vu. Miu mi doc quyén theo kip xu hudng hién dai.
FULLHOME ty hao 1a nha cung cip UY TIN - CHAT LUGQNG v&i hon 20 nam hinh

thanh va phat trién

2.1.1.2. Linh vuc kinh doanh

Cong ty cd phan Danawood hoat dong kinh doanh trong linh vyc trang tri nha
ctra tai Pa Nang va Mién Trung.

Kinh doanh vt liéu gb tu nhién, san gd cong nghiép, san nhya, san gd ngoai
troi, gidy dan tuong, phu kién. Ban si va phan phdi dai Iy d6 noi that, san pham ngoai

troi. Cung cap dich vu thi cong lap dit hoan thién.

Bang 1:Danh muyc san phdm ctia cong ty ¢ phan Danawood

. Loai san
STT | Tén san pham , Ma mau Pon gia Hinh anh
pham
. 2 _ N9
1 Tam op Nano nti . 115.000 vnd
(10 mau)
Lam 5 séng N12
2 12 mm 239.000 vnd
NTI (5 mau)
Lam 3 song N16
3 16 mm . 252.000 vnd
NTI (6 mau)
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®

]

LAM SONG NTI

Lam 5 séng N22
22 mm . 252.000 vnd
NTI (7 mau)
@v”ur«v O Bt v
Tam PVC Fa-pro R
. 3.5 mm . 475.000 vnd ’
cao cap (12 mau) \
TS
. Rsb
B¢ mat tre . 396.000 vnd
(3 mau)
San nhua SPC | Bé mat g0 tu Rsw
, . . 351.000 vnd
6mm cao cap nhién (3 mau)
B& mit gd tu o ”L’Z‘i‘;&‘?N“é&"TW
. Rswh
nhién xuong . 366.000 vnd
] (2 mau)
ca
MA SP: RSWH - 01
@ FUI:L‘HOME © BAOHANH 15N
SAN NHU'A MINES
San nhya Mines 4.5 Mp8 j =
) . 205.000 vnd
Mines mm (7 mau)

MA SP: MP803 |
au

CACH - 451704940

19167 maipack
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@ FULLHOME

B30 hanh 15 ndr
SAN GO FAMAX

Famax Fa
. 186.000 vnd
8 mm (4 mau)
8 | San gd viét nan
oy ey
Fa69
Famax12mm . 240.000 vnd
(4 mau)
B e
_ Ajac,t,ow ,
Janmi 8mm . 414.000 vnd
(13 mau)
@Fugn‘pue ; © 840 HANH 30 NAM
SAN GO JANMI &
) Ce, t,w,
San o3 Janmi 12mm
9 an go 029 534.000 vnd ¢ b
. ban 16n
Malaysia (5 mau)
0120, s
Janmi 12mm 0l21,
666.000 vnd | |- .
ban nho 0128,
w19
@ FULLHOME (©) BAO HANH 20 NAM
San g6 Famax SAN GO FAXMAX GREEN @
. . Fg8
10 cot xanh chiu Green . 228.000 vnd
(6 mau)
nuoc 8mm

MA SP: FG - 877
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m! FULLHOME © 8o HaNH

Famax SAN GO FAXMAX GREEN®
Fgl2 |9 ”%
Green . 308.400 vnd
(6 mau) i
12mm ‘
@FUL:HP_ME Qsénmnnsmm
Famax Pro Fp12 FAMAX PRO 12MM
. 402.000 vnd
Xuong ca (6 mau)
@ ru,gwo:s [©) 840 HANH 15 NAM
5 VI GO NHU'A AWOOD
1 Vi g0 nhya Dt 75.000 vnd — Vi
Awood (15 mau) | 865.000 vnd
1.030.000 @ruon  Guomem
. San gd ngoai Awood vnd —
troi Awood (5 mau) 2.210.000
vnd | | -

AD1A04

2.1.2. TAm nhin sit ménh

( Nguon website céng ty c¢o phan Danawood

Tam nhin: Tré thanh don vi phan phdi sé mot khu vuc mién Trung - Tay

Nguyén v6i muc tiéu mang lai khong gian sdng tién nghi va thim my cho moi gia

dinh.

St ménh: Cong ty cam két mang dén nhiig san pham chat luong, két hop giita

tinh nang sir dung va tinh thim my, nhdm tao ra khong gian song hoan hao cho khach

hang.

18




2.1.3. So' d6 t6 chirc va chire ning cta tirng bd phan

PHONG BAN
HANG TRUC
TIEP

PHONG
KE TOAN

GIAM POC TRUGNG PHONG TRUONG
KINH TRUYEN THONG PHONG KE
DOANH TOAN

So dd 1: So d6 phong ban Cong ty c6 phan Danawood
(Nguon: Theo bdo cdo tir nguon dir liéu Cong ty ¢6 phan Danawood)

Nhiém vu cta cac phong ban

Chu tich : 1a nguoi dung dau Hoi d(‘Sng Quan tri va chiu trach nhiém cao nhét vé
quan 1y chién lugc va dinh huéng phat trién cong ty.

Pho chu tich: Pho Chu tich thuong hd trg Chi tich trong viée diéu hanh cong ty
va thuc hién cac nhiém vu cu thé theo su phan cong

Phong kinh doanh: Bao gém giam dbc kinh doanh va nhan vién c6 nhiém vu
tiép thi san pham, tim kiém va ky két hop dong voi cac nha may san xuat san pham,
dinh hudng va phat trién cac chién luoc kinh doanh

Phong truyén théng: Bao gém trudng phong truyén thong va nhan vién cé
nhiém vu quéan 1y bd phan truyén thong marketing cho cong ty, nghién ciru tiép thi va
thong tin, tim hiéu su that ngﬁm hiéu cua khach hang, hd tro phong kinh doanh ban
hang va du bao doanh thu, khdo sat hanh vi ing xir ctia khach hang tiém ning, xac
dinh muyc ti€u va xay dung va va thyc hi¢n ké hoach chién luge marketing.

Phong ké toan: Bao gdm trudng phong ké toan va nhan vién c6 nhiém vu quan

Iy tat ca cac hoat dong lién quan dén ké toan va tai chinh trong cong ty, bang luong,
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hoa don, thanh toan cta khach hang , 1ap cac bao cao tai chinh dinh ky dé bao céo véi
cép trén

B6 phan kho : 1ap phiéu xuét/nhép kho, chiu trach nhiém luu kho dé phuc vu
cho muc dich luu trir ¢ kinh doanh, kiém tra va chuan bi hang hoa theo yéu cau cia
cac bd phan khac nhu san xuét, ban hang, hodc cac don hang cua khach hang. Kiém ké
kho dinh ky hodc dot xuat dé dam bao sb luong hang hoa trong kho

Phong ban hang truc tiép: cic nhan vién ban hang tryc tiép c6 nhiém vu gidi
thiéu san pham dén khach hang, trung bay san pham tai cac dai Iy va showroom cta
cong ty, hd tro nhan vién kinh doanh theo ddi, kiém tra hang hoa, bao cdo phong kinh

doanh vé tinh hinh buén ban cta san pham va thi hiéu cia nguoi tiéu dung.

2.2. Cac yéu t6 méi trudong tac dong dén hoat dong kinh doanh ciia cong ty cb
phan Danawood
2.2.1. Méi treong vi mo
Khach hang

Khach hang cta cong ty bao gdm khach hang c4 nhan va khach hang doanh
nghiép
Péi véi khach hang ca nhan

Chu yéu 1a nhimg nguoi ndy c¢6 nhu ciu sira chita nha cira hodc nhom khach
hang méi xay nha xong, ngudi ta cd nhu cau can trang tri nha cira. Day 1a nhém khach
hang c6 thu nhap kha va thu nhap cao cua cong ty
Péi véi khach hang doanh nghiép

Chu yéu 1a cac cong ty xay dung, vin phong cong ty, nha hang, khach san.
Khach hang doanh nghiép thuong dit hang voi sé luong 16n mang lai doanh thu cao
cho cdng ty, tuy nhién cac doanh nghiép thuong mua sé lugng 16n doi héi c6 nhicu
chiét khdu hon hodc san pham c6 tinh dong bo

Két luan: Cong ty nén tap trung vao cung cap san pham ndi that chat luong cao,
bén bi va thiét ké sang trong. Pong thdi, can chi trong dén cac dich vu c4 nhan héa va
bao hanh lau dai dé dap tmg mong mudn sir dung lau dai, cung cap cac gbi san pham

dé khach hang dé& lua chon
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Poi thii canh tranh

Bang 2: Bang phan tich d6i thu canh tranh

Tén cbng ty

Uu diém

Nhwoe diém

Cong ty C6 Phan

Danacomex

Noi bat véi cac san pham cé
chat lugng cao, cung cap cac
dich vu tron goi tu thiét ke,

san xuat dén lap dat

Gi4 thanh san pham va dich
vu ¢6 thé cao hon so véi
mot sO cong ty khac trong

cung linh vuc

Cong ty ndi that
Truong Thinh

Cung cap nhiéu mau ma thiét
ké da dang, tu co dién dén
hién dai, dap ung nhu cau
ctia nhiéu ddi tuong

Murc gia vira phai

Chu yéu tap trung vao phan
khac tam trung va chua
phat trién manh mé cac san

pham cao cap

Cong ty Noi that
An Cuong

Chuyén cung cap cic san
pham ndi that tir gd cong

nghiép

Chi san xuat san g0 cong

nghiép

Cong ty co phan

Danawood

Dugc thiét ké theo nhicu
phong cach khac nhau Su
dung cac vat liéu tdt nhu )
ty nhién, gb cong nghiép cao
cép, hodc vat liéu than thién

v&1 moi trudng

Tap trung qua mlc vao
phan khuc nhit dinh

Gia thanh cao

Tir cac wu va nhugce diém trén cong ty can chi trong vao chat luong cua san
pham,cac dich vu bao hanh va sing tao ra nhiéu kiéu ddang miu ma nham giir chan
khach va tim kiém thém nhiéu co hoi thu hat khach hang méi. Tim kiém co hoi hop
tac voi cac doanh nghiép xay dung, kién trac su, hodc cic cong ty thiét ké dé mé rong

ngudn khach hang va du an. Pua ra cic goi san pham linh hoat véi mirc gia phu hop

(Nguon Céng ty c6 phan Danawood)

cho nhiéu phan khuc khach hang

Nha cung cap

Nha cung cdp co6 anh huong 16n dén tit ca cac khia canh hoat dong cua
Danawood, tir chat luong san phém, tién do san xuat, chi phi. Cac nha cung cép da

phan 1a doanh nghiép trong nuéc thudc loai hinh doanh nghiép vira va nho, cac nha
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cung cap co thé cung cip nguyén liéu méi gitp Danawood tao ra cac san phadm moi
mé va doc dao ,diéu nay s& gitip cong ty ndi bat trén thi truong va thu hut duge khach
hang néu nha cung cip khong dép ung dugc co thé cong ty sé bi tut lai phia sau so v6i
ddi thu. Cong ty can lya chon nhiéu nha cung cép dé dam bao tinh 6n dinh va lya duogc
cac muc gia tot hon va giam chi phi san xuat. Mot s6 nha cung cap chinh ciia cong ty

Cong ty TNHH Hoang Gia Nam Viét cung cip gd cong nghiép JANMI va
AWood

Nha may san xuit gd Hop Thinh cung cdp cic san phim nhu san gd cong
nghiép, van san gb

Nha may AMG plastic solution cung cap tdm 6p nhwa PVC

Cong ty nhya XS Plus cung cép vét liéu nhya, tim 6p NANO

Nhu vay dé dam bao quy trinh van hanh cong ty xay dung cac mdi quan hé chit
ché v&i nhimg don vi cung cap hién tai, ddng thoi cling nén tim kiém cic ngudn cung
cip nguyén vt liéu & gan dé phong trudng hop cac nha cung cip khong thé cung cip
san pham. Viéc thay doi nha cung cip gy kho khin cho doanh nghiép vi chwa biét

chat lugng c6 tot khong, chi phi cao va gdy anh hudng dén viéc san xuat san pham

2.2.2. Méi treong vi mo
M&éi trudng nhan khiu hoc

Dan s6 Pa Ning 1a 1.220.190 triéu ngudi tinh dén niam 2022 theo udc tinh
trung binh cta téng cuc théng ké, dimg thtr 34 ca nudce va trong nim 2023 ting lén dat
1.188.374 triéu ngudi. Dan sb ngdy cang ting, thu nhap ting dan dén viéc nhiéu ngudi
quan tAim dén khong gian song ctia minh, ddy 1a co hdi cho doanh nghiép phat trién
kinh doanh dd néi that. Nhiéu cin hd xuit hién dé thu hat khach hang ho san sang chi
tra mot khoan tién 1én dé du tu vao ndi that

Pa Ning v6i dan sb tang va thu nhap cao dang tao ra mot thi truong day hua
hen cho cac san pham noi that. Doanh nghiép c6 thé tan dung co hoi nay bang cach
cung cip cac san pham chét lugng cao, than thién voi moi trudng va dap tmg nhu cau
tham my cta khach hang.
MGoi truwong van hoéa xa hoi

Pbi nguoi tiéu dung tré hién nay ho c¢6 xu huéng Iya chon nhitng san pham tir
san nhya cong nghiép tbi gian hién dai phu hop véi thu nhap nhung thé hién duoc 16i

song, d¢ lau chui va dé bao quan, chong moi mot va &m mdoc
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Nguoi co thu nhap cao dic biét 1 ngudi ¢ d6 tudi trung nién ho c6 théi quen
mua d6 noi that gb ty nhién thé hién sy sang trong dang cip va con mang yéu té phong
thily mang lai su thinh vugng

Dbi véi d6 noi that thi hién nay nhiéu gia dinh c6 xu huéng ding san nhya cong
nghiép thay thé cho gach lat dugc ua chudng nhiéu, mang tinh thim my cao v6i dong
san pham van san cao cap va cac loai vat liu xanh gin v6i xu hudng tiéu dung bén
virng

La thanh phd du lich mdi nam luén thu hat nhiéu khach du lich dén tham quan,
cac khach san, resort va homestay dau tu manh vao ndi thit dic biét 1a san nhua cong
nghiép

Thanh phé Pa Nang mot trong nhitng thanh phd dang song tai Viét Nam thu hut
s6 lwong 16n ngudi dan dén sinh sdng, c6 nhu ciu mua nha va cai tao khong gian song
dan dén thi truong nodi that cang duoc quan tdm hon
M&éi truong kinh té

GDP nam 2023 cua Viét Nam udc tinh tang 5,05% so véi nam trude, cao hon
tdc d6 tang trudng ciia nim 2020 va 2021. Nhu cau tiéu dung ddi v6i cac san phdm nodi
thit cao cp hodc theo xu hudng thiét ké méi c6 thé ting 1én. Tuy theo thu nhép, s&
thich s& c6 nhiéu nhu cau khic nhau

Kinh t& Pa Ning giit duoc nhip d6 ting trudong, tuy nhién xu hudng ting truong
kinh t& nim nay thiéu 6n dinh qua cac quy. Tong san pham trén dia ban (GRDP) nim
nay udc ting 2,58% so voi nam 2022. Mirc ting chung ca nim nay thip hon mirc ting
binh quén 5,51%/mam cua giai doan 2021-2023.

Nganh ndi that tai Viét Nam sé& trai qua mot su bién chuyén manh m¢, dac biét
vGi su gia ting xam nhap tir cac thuong hiéu qudc té va viéc md rong nha may san
xudt tai Viét Nam. Cac co hoi trong linh vuc thiét ké, nguyén liéu, thiét bi, va
marketing s& dugc tap trung va phat trién manh mé. Nhitng thuong hiéu ndi tiéng tir
cac quoc gia dang ngiy cang tham nhap vao thi truong Viét Nam. Sy xuét hién cua cac
thuong hiéu qubc té tao ra nhitng thay d6i siu rong trong nganh noi that, mang dén cho
nguoi tiéu dung Viét Nam mot loat san phém chat luong cao, véi thiét ké tinh té va
thAm my vuot troi, cung vo van lwa chon phong ph.

Méi trwong cong nghé
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Trong nhitng ndm gan ddy, su phat trién ctia céng nghé dang duoc chu y. Sy
phat trién cua cong nghé tham két hop véi nhu cau va thi hiéu thay doi xu hudng tiéu
dung cua khach hang lam cho mot sd cong ty lién quan dén cong nghé va phu kién di
kém di phai bo mot sd san pham cii va thay thé biang cic miu md méi la nham dap
ung tdi da nhu cau lya chon cho khach hang

Su phat trién ctia cong nghé giup cho viéc san xuat trd nén dé& dang hon, cong
nghé ép nhiét cao ap duoc sir dung trong viéc san xuét san gd cong nghiép giup ting
dd bén cho san ¢6 thé tao ra nhiéu mat hang co mau mi va mau sic khac nhau phu hop
v6i thi hiéu nguoi mua, giam chi phi san xuat. Quéan 1y kho hang tir xa, ddy chuyén san
xuét tr dong ,....1am ting ning sut va giam chi phi lao dong

Tao sy thun loi trong viéc dua san pham dén gan hon vé6i khach hang. Cong ty
mang dén cho khach hang d6 ndi that nhidu chit liéu khac nhau dam bao khach hang
6 thé lya chon. Fullhome di linh hoat dua ra cac chinh sach ban hang thich hop véi
nhiéu dy 4n méi la so véi cac d6i thi trén thi trudong canh tranh dé gitp cong ty tiéu
thu duoc san phém dem vé 1gi nhuan cho cong ty déng thoi tao duge loi thé canh tranh
trén thi truong
Moéi trwong tu nhién

Tai Pa Nang, voi diéu kién khi hau dic tho, nguoi dan thuong uvu tién chon lya
cac san pham ndi that co kha ning chéng nudc, chiu nhiét va chdng mdi mot. Tuy
nhién, viéc phai nhap nguyén liéu tir xa khong chi lam ting chi phi san xuit ma con dit
ra yéu cau khit khe vé chat luong san pham, diéu ndy tao ra mot thach thic khong nhod
d6i v6i cac doanh nghiép trong nganh noi that. Mic du vay, day ciing chinh 13 co hoi
dé cac doanh nghiép ap dung coéng nghé san xuat noi that tir nhwa, mot lwa chon giup
dap mg nhu cau khat khe cua nguoi tiéu dung. Bén canh d6, xu hudng st dung vat
lidu dé tai ché, than thién véi moi trudng dang ngay cang nhan dugc sy quan tim 16n

tir phia thi trudng, mé ra co hoi phat trién bén viing cho cac cong ty ndi that.

2.3. Cac ngudn luc ciia doanh nghiép dnh huéng dén hoat dong kinh doanh cia
cong ty c6 phian Danawood
2.3.1. Co sé vat chat
Miit bing

Kho Pa Ning 1: 34B Ong fch Duong, Quan Cam L¢, Pa Nang téng dién tich
hon 3000m2
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Tru s chinh Pa Ning: Toa nha Danawood S6 65 V4 chi Cong, Hoa Xuén,Q.
Cam lé, Pa Ning, dién tich 1500m2
May méc thiét bi

Bang 3: Danh muc may moc thiét bi cong ty C6 phan Danawood

Phin loai Tén S6 lwgng
Thang may, hé thong giam | Thang may tai tda nha Danawood 1
sat Camera 45
Thiét bi phong chay chita | Binh ciru hoa 20
chay
Hé théng dén dién, chiéu D(:an chiéu sang, dén hd trg sang san 100
séng pham, dén thuong hiéu,....
Thiét bi hd tro viéc lam May in canon 8
May in mau Epson 2
Man hinh sony 1
May scan 2
Dan PC 25
Ban lam viéc 100 bo
Hé thong 4m thanh, lién Am li+ loa Nanomax cong suat 900Wx2 2
lac, internet bién thoai di dong 15
Router 16
Hé thong diéu hoa khong | Diéu hoa cong nghiép 17
khi Diéu hoa dan dung 6
Kho bai Kho 34B 6ng ich duong 3000m2 1
Phuong tién di lai va phuc | Xe nang Komatsu 3 tan 2
vu cong viéc KIA sedona 1
Ford legender. 1

(Nguon Céng ty c6 phan Danawood)

Co s& vat chat clia cong ty ¢d phan Danawood kha ddy du dap ung nhu cau lam
viéc ctia nhan vién va yéu cau vé co sd vat chat ciia mot céng ty noi that, tao ra mot
moi truong lam viéc thodi mai. Nho do6 hiéu sudt lam viéc cua nhén vién tré nén hiéu
qua va nhanh chéng hon

25




2.3.2. Nguon nhan lyc

Bang 4: Bang phan loai nhan vién cong ty c6 phan Danawood

Nim 2023 Nim 2024
Tiéu chi i i

SO luwgng (nguwoi) | Ty 1€ (%) | So lwgng (ngwoi) | Ty 1€ (%)
1.Phan theo gidi tinh 22 100% 26 100%
Nam 13 59% 14 54%
Nir 9 41% 12 46%
2. Phén theo d¢ tudi 22 100% 26 100%
Tir 20-25 tudi 4 18% 6 23%
Tir 26-35 tudi 10 45% 12 46%
Trén 35 tudi 8 37% 8 31%
3.Phén theo trinh dd 22 100% 26 100%

Trung cap 2 9% 1 4%

Cao dang 6 27% 9 35%
Pai hoc 14 64% 16 61%

(Nguon Céng ty c6 phan Danawood)

Phan theo gidi tinh

S6 nhan vién nam va nir trong nim 2024 ting hon so v&i nam 2023 cy thé 1a
Nhan vién nam tir 13 nguoi ting 1én 14 ngudi chiém ti 16 54% trong nam 2024. S6
nhan vién nit tr 9 ngudi ting 1én 12 ngudi chiém ti 18 46% trong nim 2024. Nam
chiém ty 18 nhiéu hon so v6i nit vi nhan vién nit thuong 1am viée tai cac phong ban ,
cac cong viée lién quan dén ldp rap, ki thuat thi nam s& phu hop hon. Céng ty dang
mo rong hodc can bd sung thém nhén lyc dé dap ung nhu cau cong viéc
Phan theo d tuoi

D9 tudi tir 26-35 tudi chiém ti 1& nhiéu nhat tir ndm 2023 dén ndm 2024 tir 10 -
12 nhan vién. Tiép theo d6 1a nhom 26-35 tudi cao thir hai trong hai nim day 1a ngudn
lao dong tré co6 kinh nghiém chiém ti 18 45% (2023) va 46%(2024), van giit nguyén ti
1¢ 8% trong nam 2023-2024 c6 d6 tudi trén 35 ddy 1a d6 tudi c6 kinh nghiém trong céac
linh vuc va gitt vai tro quan ly

Phéan theo trinh d¢
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Trinh d6 dai hoc va cao dang dang chiém wu thé hon cho thdy cong ty dang co

xu huéng tap trung vao ngudn lao dong co trinh d6 cao hon.

Trinh d6 trung cip chiém ty 18 nho nhung van can duy tri dé dam bao cac cong

viéc y€u cau tay nghé

2.3.3. Ngudn lyc tai chinh va tinh hinh kinh doanh

Bang 5: Bang can ddi ké toan cong ty c6 phan Danawood

CHI TIEU

2022 2023 2024
Tai san ngan han 25.265.847.773 24.591.035.163 25.875.581.986
Tai san dai han 6.045.999.184 6.111.921.561 5.643.015.746
Tong tai san 31.321.846.957 30.702.956.724 31.518.597.732

No phai tra

28.121.186.641

18.420.189.523

15.475.141.537

Von chu s& hitu

3.200.660.316

12.282.767.201

16.043.456.195

Tong cong nguon

von

31.321.846.957

30.702.956.724

31.518.597.732

(Nguon phong ké todan Cong ty cé phan Danawood)

Bang 6: Bang phén tich can d6i ké toan cong ty c¢6 phan Danawood

Nam 2023 so véi nam 2022 | Nam 2024 so véi nam 2023
Ty 18
CHI TIEU Gia tri o) Gia tri Ty 18 (%)
Tai san ngin han -674.812.610 -2,67% | 1.284.546.823 | 5,22%
Tai san dai han 65.922.377 1,09% | -468.905.815 | -7,67%
Téng tai san -618.890.233 -1,98% | 815.641.008 2,66%
No phai tra -9.700.997.118 | -34,50% | -2.945.047.986 | -15,99%
Vén chi s¢ hitu 9.082.106.885 2,84% | 3.760.688.994 | 30,62%
Tong cong ngudn von -618.890.233 -1,98% 815.641.008 2,66%

Tai san ngan han

(Nguon phong ké toan Cong ty cé phan Danawood)

Nam 2023 so v6i nam 2022: Tir bang s liéu ta c¢6 thé thdy nam 2022 Ia
25.265.847.773 ty dong nam 2023 1a 24.591.035.163 ty dong giam 674.812.610 triéu
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ddng, tuong tmg -2,67%. Diéu nay cho thiy cho thiy kha ning thanh khoan ngan han
cua doanh nghiép b1 suy gidm nhe

Nam 2024 so vé1 ndm 2023: ndm 2024 cao hon nam 2023 la 1.284.546.823 ty
ddng, tuong tmg 5,22%.Muc ting trudng cao nay thé hién sy ddy manh dau tu vao tai
san ngén han, ¢6 thé lién quan dén ké hoach kinh doanh ngén han nhu m¢ rong san
xuét hodc duy trit hang hoa.

Tai san dai han

Niam 2023 so véi ndm 2022: ting 65.922.377 triéu dong twong tng véi 1,09%

Nam 2024 so véi nam 2023: nam 2023 dat 6.111.921.561 ty dong nhung dén
niam 2023 dat 5.643.015.746 ty dong giam 468.905.815 triéu dong cho thdy cic ngudn
luc dai han cua cong ty dang bi giam di. Diéu ndy cho thiy anh huéng dén phat trién
loi ich kinh té l4u dai cta cong ty
Tong tai san

Niam 2023 so v&i nam 2022: nam 2023 dat 30.702.956.724 ty dong so v4i nam
2022 1a 31.321.846.957 ty ddng giam tuong tng -1,98%. Toéng ngudn luc cia doanh
nghiép giam nhe.

Nam 2023 so v6i ndm 2023: Ting thém 815.641.008 triéu dong , twong Gng
2,66% Madc du tang truong chdm nhung cong ty duy tri xu huéng mo rong, phan anh
su On dinh va chién lugc phat trién bén virng.

No phai tra

Nam 2023 so voi nam 2022: giam manh 9.700.997.118 ty dong twong tmg giam
34,50%. Diéu nay cho thiy doanh nghiép di cit giam hodc thanh toan déng ké cac
khoan no

Nam 2024 so véi nam 2023: nam 2024 giam manh 2.945.047.986 ty dong so
v6i nam 2023 tir 18.420.189.523 ty dong xudng con 15.475.141.537 ty dong , tuong
g giam -15,99% Viéc giam no nay cho thiy cong ty da thyuc hién tot cac chién luoc
quan ly tai chinh, gidm phu thudc vao n¢ vay va tang cuong kha nang tu chu tai chinh.
Vén chii s hiru

Niam 2023 so v&i ndm 2022: Tang 9.082.106.885 ty dong, twong tng 2,84%. Su
tang truéng von chi s¢ hitu phan anh loi nhuan tich lity hodc cac khoan von gop tir cd

dong.
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Nam 2024 so v&i ndm 2023: Tang thém 3.760.688.994 ty dong, twong tng

30,62% Diéu nay thé hién cong ty dang duy tri mirc sinh 101 tot va sitr dung hiéu qua

nguon von chu s¢ hiru dé tang cuong ti€ém lyc tai chinh

Tong cOng nguon von

Niam 2023 so v6i nam 2022 Tai san va no phai tra giam dong déu, dan dén tong

ngudn von giam cu thé giam 618.890.233 triéu dong

Nam 2024 so v&1 nam 2023 phan dnh sy m¢ rdng quy mo hodc cai thién hoat

dong kinh doanh.

Bang 7: Bang hoat dong kinh doanh ctia cong ty ¢6 phan Danawood

Chi tiéu

2022

2023

2024

Doanh thu thudn vé bén

hang va cung cép dich vu

26,608,437,726

30,429,272,058

31,013,522,694

Loi nhuan gdp vé ban hang

va cung cap dich vu

3,922,081,323

3,980,190,029

5,247,690,550

Loi nhuan thuan tr hoat

dong kinh doanh

1,823,181,845

1,457,107,967

2,485,433,571

(Nguon phong ké todn Céng ty cé6 phan Danawood)

Bang 8: Bang phén tich hoat dong kinh doanh cta cong ty c6 phdn Danawood

2023 so v6i nam 2022 2024 so v6i nam 2023
Chi tiéu Ty 1€ Ty 1€
Gia tri Gia tri
(%) (%)
Doanh thu thuan vé ban hang
, 3,820,834,332 | 14.359% | 584,250,636 0.02%
va cung cap dich vu
Loi nhuan gop vé ban hang
. 58,108,706 1.482% | 1,267,500,521 | 31.85%
va cung cap dich vu
Loi nhuan thuan tr hoat dong
) -366,073,878 20.079% | 1,028,325,604 | 70.57%
kinh doanh

(Nguon phong ké toan Cong ty cé phan Danawood)
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Doanh thu thuin vé ban hang va cung cap dich vu

Nam 2023 so v&i 2022: nim 2023 dat 30,429,272,058 ty dong ting
3,820,834,332 ty dong so v&i nam 2022 diéu nay c6 nghia cac khoan giam trir doanh
thu khong dang ke.

Nam 2024 so v6i 2023: Tang rat nho 0.02%, thé hién mic do ting truong
doanh thu thyc té da gan nhu chiing lai.

Loi nhuin gop vé ban hang va cung cip dich vu

Tang truong cham trong nim 2023: Loi nhuin gdp ting chi 1.48%, diéu nay
cho thiy ap luc tir chi phi san xuit d& anh hudng truc tiép dén kha ning sinh 10i tir
doanh thu.

Bung nd trong nam 2024: Tuy nhién, ndm 2024 ching kién su phuc hdi manh
mé v6i muc ting 31.85% twong duwong ting 1,267,500,521 ty dong , 13 sy cai thién
dang ké. Diéu nay c6 thé nhod vao viée giam gia vén va/hoic gia ting hiéu qua trong
quan 1y san xudt.

Loi nhuén thuén tir hoat dong kinh doanh

Giam sut trong nam 2023: Loi nhuan thuén tir hoat dong kinh doanh gidm manh
tir 1,823,181,845 ty dong xubng con 1,457,107,967 ty dong twong tmg giam 20.079 %
trong nam 2023, diéu nay c6 thé do sy gia ting chi phi quan 1y va gia vén hang ban,
khién doanh thu khong du bu dép.

Phuc hoi manh trong nam 2024: Tuy nhién, nam 2024 dat 2,485,433,571 ty
dong so v6i nam 2023 1a 1,457,107,967 ty dong ting 70.57% trong lgi nhuan thuan, 14
mot két qua cuc ky an twong. Mic du chi phi quan 1y tiép tuc gia ting, sy giam manh
trong chi phi ban hang va viéc kiém soat gia von da gitp cai thién loi nhuan
2.4. Thue trang content marketing trén nén tang website va facebook ciia cong ty
co ph:"in Danawood
2.4.1. Thue trang vé hoat dong truyén thong marketing ciia cong ty cd phan
Danawood trong nhirng nim vira qua

Cong ty ¢ phan Danawood kinh doanh vat liéu ndi ngoai that tap trung chi yéu
tai thi truong mién Trung. Pé nang cao kha ning canh tranh ,ting do nhan dién thuong
hiéu va quang ba san pham, cong ty di tich cuc trién khai cac hoat dong quang cao bao
gom hoat dong quang cdo truyén thong va hoat dong quang céo truc tuyén. Thong qua

cac hinh thirc quang cdo da dang cong ty da tirng budc nang cao do nhan dién thuong
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hiéu dé mo rong kha niang tim kiém khach hang méi ,truyén tai thong diép, gidi thiéu
san phém va tao dung loi thé canh tranh trén thi truong
Quang cAo truyén thong

Trong giai doan hién nay, mic du truyén thong ki thuat s6 ngdy cang phat trién
nhung cong ty van duy tri hinh thirc quang céo truyén thong dé tiép can dén nhom
khach hang tai cac khu vuc dia phuong.

Sir dung bién quang cdo: Cong ty st dung bang hiéu ngoai trdi tai showroom
dé thu hut su cht ¥ cua ngudi qua dudng.

_E;"““"'T"‘“ AN DANAVIO0D senl

TRUNG TAM UA DAN THIEN-NOINQOAL THAY
TR .

ey - Q

Hinh 1: Bang hiéu cta cong ty ¢ phan Danawood
(Nguon website Cong ty c6 phan Danawood)
Quang cAo truc tuyén
Quang c4o trén cic kénh truyén thong sé: cong ty co thanh lap trang fanpage

va website, trén cac trang thuong xuyén dang tai cac bai viét, video ngan gidi thi€u vé

@ Chinh stra anh bia |

@ FULL HOME )
FULLHOME  7.3KIuot thich « 7,5K ngudi theo ddi ZiChinhstra

ARSt T3m 20 Tim & 5 @@’@‘ 9’ =4 Quang cao

Hinh 2: Giao dién Fanpage ciia Cong ty c¢6 phan Danawood

(Nguon: Fanpage Cong ty c¢é phan Danawood)
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@ FULLHOME

BEST SEL

2
MIAAM D

Trang ch(

San pham Vé Chung T6i Lién Hé Blog Login

'
Sin G4 °

San G6 - Tém 6p Pa Néng
Hang tai kho - Gia tai xuéng

Chuyén cung cap - phan phdi cac san pham San G&, Tam Op Trang
Tri, G& Nhya Ngoai Trdi chat lugng cao, gia ca tai kho.

Q O

Hinh 3: Giao dién Website ctia Cong ty c6 phan Danawood
(Nguon: Website CONng ty ¢é phan Danawood)

Facebook Ads:Danawood thuong xuyén chay cac chién dich quang cdo bai viét
gi6i thiéu san pham, cac chuong trinh wu dai bat ngd. Noi dung quang cdo thuong di
kém hinh anh thuc té san pham, két hop véi video ngén hodc anh tir cac cong trinh da
thi cong

Youtube: Cong ty so hitu lugng nguoi theo doi 16n trén youtube , kénh chuyén

dang tai cac video vé cadc meo vat hitu ich, tinh hudng hai hudc thu hut nhiéu lugt xem

Fullhome TV

@Fullhomedanang - 697 ngudi dang ky - 240 video

@

FULLHOME

TONG KHO VAT LIEU HOAN THIEN NOI NGOAI THAT LON NHAT KHU VUC M xemthém

facebook.com/FullHome.dn va 1 dudng lién két khac

Tay chinh kénh Quén ly video

Trang chu Video Shorts  Danh sach phat Baidang

[Cacnnics

R e

Hinh 4: Kénh Youtube ciia Cong ty cé phan Danawood
(Nguén: Youtube COng ty cé phan Danawood)
Tik Tok: Danawood hién nay dang so hitu hai kénh tiktok véi muyc dich tang
cuong do nhan dién thuong hiéu va tiép can nhom khach hang maéi tir cac video viral
do cong ty ding tai. Kénh Fullhome.dn dung dé dang tai cac video gidi thiéu vé cong
ty cling nhu cung cap thong tin vé san pham, hinh anh hoan thién sau khi lap dat san
pham. Kénh tik tok Fullhomehihi déng tai nhiing video gii tri hai hudc, bat trend va

16ng ghép san pham véo trong video.
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fullhomehihi Fullhome Viét Nam
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R

1
8

LB llamlnilin feona kot o)
vhatdhtifiepine

Hinh 5: Hai kénh Tik tok cta cong ty c6 phan Danawood
(Nguon: Tiktok Cong ty cé6 phan Danawood)
Hién nay cong ty dang chi trong hon vao hinh thitc quang céo truc tuyén bang
cach tan dung su phat trién manh mé cua cong nghé sb va su thay doi trong hanh vi
tiéu dung dé giam thiéu chi phi, dé dang do luong bang cac cong cu phan tich dir lidu,
tang kha ning tiép can khach hang qua cac nén tang. Cong ty dang uu tién dau tu cic

kénh truyén thong truc tuyén, cu thé 12 website chinh thirc va mang xa hoi facebook.

2.4.2. Xac dinh muc dich cia content marketing
Tang cuong do nhan dién thuong hi¢u

+Pat duoc it nhat 300.000 luot hién thi trén facebook va website trong vong 6
thang to1.

+Tang luu lugng truy cap website tir mang xa hoi 1én 25% trong vong 3 thang.
Xay dung mdi quan hé gan giii voi khach hang

+Tang s6 luong binh ludn va chia sé trén bai dang Facebook 1én 15% trong 2
thang
Trong nhiing ndm gan day cong ty c¢6 phan Danawood trién khai cic hoat dong trén
website va fanpage ciia cong ty véi muc tiéu quang ba san pham, duy tri do nhan dién,
thu hat khach hang tiém ning

Trén trang Fanpage thudng xuyén cip nhép cac bai ding cung cap hinh anh thi
cong thuc té, video ngén gidi thi€u, meo bao quan san phém va cac chuong trinh vu
dai theo mua. Nho d6, mirc do twong tac trén fanpage gia ting dang ké

Trén website da cai thién giao dién dam bao tinh chuyén nghiép va hd trg khach
hang tra ctru thong tin dé dang hon. Cac bai viét trén website khong chi gigi thidu san

pham ma con cung cap cac thong tin tu van hiru ich nhu meo Iya chon san pham phu
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hop véi khong gian séng, xu hudng thiét ké méi hay cach phdi mau va vat lidu hién
dai.

2.4.3. Xac dinh cdng chung muc tiéu

Cong chiing muc tiéu cua coéng ty huéng dén chinh 13 cac khach hang muc tiéu
ctia cong ty. Hién tai cong ty c¢6 hai nhém khach hang chinh gdm nhém khéch hang ca
nhan va nhom khach hang doanh nghiép.

Nhém khach hang ca nhan

Khach hang c4 nhan thuong hudng dén viéc tim kiém nhing yéu t6 vé chat
luong, tinh ning va gia tri st dung lau dai cua san pham. Ho s& tim kiém san phim
théng qua cac trang website chinh thirc cua cong ty ma ho dang quan tim. Khach hang
ca nhan hién nay tim kiém thong tin vé san pham & rat nhiéu nguon khac nhau cu thé
1a cac trang website chuyén vé noi thit hodc cac website chuyén cip nhdp cic xu
hudng vé ndi that dic biét 1a thong tin vé cac vat liéu 16t san, tAm 6p tuong.

Bén canh d06, cic mang xd hoi nhu Facebook ciing 1a nhitng ngudn thong tin
quan trong dé khach hang c6 thé tim hiéu vé san pham. Khach hang c6 thé tham khao
cac hinh anh thuc té, danh gia tir ngudi dung khac, cac video review san phim va céc
danh gia tir khach hang d3 mua san pham sé& gitp ho danh gia duoc chit luong thuc té
ctia san pham.

Nhom khach hang doanh nghiép

Khach hang doanh nghiép cta cong ty ndi that thudng co nhitng yéu cau khic
biét so v&i khach hang cd nhan. Viéc lya chon san phém ndi that ddi véi ho khong chi
lién quan dén thAm my va sy phu hop v6i khong gian ma con can phai dép tmg cac
tiéu chi vé& hiéu qua st dung, chi phi va cac yéu t6 lién quan dén méi trudng lam viée
dong thoi phai thé hién dugc gia tri va hinh anh thuong hiéu cta doanh nghiép.

Ho thuong tim kiém thong tin chi tiét vé san pham ndi that thong qua cac
website ctia nha cung cip. Nhiing trang website ndy cung cap cac thong tin vé danh
muc san pham, tinh ning, cac dich vy di kém, ciing nhu bao gia.

Cac tap chi chuyén nganh vé xay dung, thiét ké noi that va xdy dung thudng co
cac bai viét chuyén sau vé cac loai vat liéu, bao g@)m vé cac loai san, tim 6p, gd
nhua,....Doanh nghiép thuong tim hiéu vé céac xu hudng moi, danh gia cac thuong

hiéu san g5 va cac du an thuc té
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Facebook, Instagram va LinkedIn la cac kénh mang xa hoi ma nhom cac doanh
nghiép c6 thé tham khao thong tin tir cic nha cung cap. Cac bai viét, video huéng dan,
va cac du an thyc té dugc chia sé bdi cac cong ty ndi that hodc cac nha cung cap san

pham.

2.4.4. Xay dwng content marketing
2.4.4.1. Chon dé tai bai viét

Viéc nghién ctru chi dé bai viét 1a yéu t6 quyét dinh khach hang ho c6 quan tim
t61 bai viét hay khong. Vi dé tai bai viét s& phan anh nhu ciu va su quan tdm cta khach
hang ddi v6i san pham. Chon dé tai bai viét dé hiéu hon vé ddi tugng khach hang muc
tiéu, cac van dé ho dang gip phai tir d6 tao ra nodi dung thu hut, giai dap duoc thic méc
va c0 gia tri véi khach hang

Trong nhimg nim gan ddy, chu dé ma cong ty hudng dén 1a chii yéu 1a chat
luong ctia san pham hodc tién ich khi sir dung san pham cta cong ty. Sau khi d chon
duoc chu dé cbt 15i thi nhan vién sé& 1én y tudng, ho s€ ngéi lai hop vé1 nhau dé dua ra
y tudng cu thé va trién khai, viéc chon chu dé bai viét s& do truong phong Marketing
lua chon.

Cac ¥ tuong ndi dung thuong dugc dé xuit truc tiép boéi nhan vién phu trach
content. Y tudng duoc 14y tir viée tham khao cta cac dbi thu canh tranh ciing nhu xem
xét cac xu hudng phd bién trén mang xa hoi ¥, qua viée cap nhép cic xu hudng méi
dang duoc quan tam co thé nim bt dugc hinh thirc ndi dung nao dang dugce quan tam
va chll y nhiéu nhat

Dbi voi khach hang ca nhan thudng tip trung cac bai viét lién quan dén chit
lwong (san gb c6 that sy chéng nude tdt,..), gia ca (chat lwong voi gid ca co tuong
xung,..) va cac tinh ning cy thé cia san pham (4 wu diém ndi bat cua tam op nano
NTA,..). Gitip khach hiang cam thiy san pham la su lya chon thong minh, hop 1y, tir d6
dua ra quyét dinh mua san pham. Con ddi v6i khach hang doanh nghiép chu dé bai viét
s& xoay quanh cac cic yéu to vé chat luong, cong dung, do tin ciy ciia nha cung cap,
giai phap tién ich (Xu huéng noi that mdi nhét, giai phap toi uu cho khong gian, cac
chinh sach uvu dai danh cho khach hang,...)

Bo phan xay dung ndi dung can nidm rd xu huéng va thi hiéu cia khach hang dé
xay dung noi dung chét lugng thu hut ngudi doc. Pidu nay giup ting co hoi tim kiém

dugc nhom khach hang méi va thiic day hoat dong kinh doanh
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Vi sao san gb Malaysia van la Iya chon s6 1cta San gb céng nghiép dudc phan loai nhu thé nao? San gé ty nhién day SPC la gi ?

nquai Viéet?

Hinh 6:Hinh anh vé mot s chu dé bai viét caa cong ty
(Nguon website Cong ty c6 phan Danawood)
2.4.4.2. Tim kiém dir liéu bai viét

Sau khi hoan thanh viéc tim kiém chii ¢ bai viét sé tién hanh budc tim kiém dir
lidu dé tién hanh ndi dung. Dé tim kiém nhitng thong tin vé& san pham lién quan dén
chu d&, hinh anh cho bai content cong ty st dung cac cach sau:

Cong cu tim kiém nhu Google Trends, Google Search dé giup tim kiém nhimng
tir khoa va cha dé hot nhat hién tai, giup cac cong ty tim thiy nhimg ndi dung dang thu
hut sy quan tAm cta nguoi dung. Tir d6, chit loc thong tin can thiét dé dua vao bai viét
Xac dinh ding tir khoa cho content 1a mot bude rit quan trong trong viée t6i wu hoa
bai viét cho cong cu tim kiém, giup nang cao kha ning xuat hién cia ndi dung trén cac
nén tang tim kiém déng thoi dap tmg duoc ding mong muén va nhu cau cta ngudi tim

kiem
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Bang 9: Danh sach tir khoa cia cong ty c6 phan Danawood

Nhom tir kKhoa Tir khoa chinh Twr khéa mé rong

Thuong hi¢u Fullhome Fullhome vat li¢u xay dung
Trung tdam  vat  li¢u | Ctra hang fullhome

Fullhome

San gb San go da nang San g6 gia ré da nang

San gb coéng nghiép da | San gd cao cip

nang Lap dat san g6 da nang
San go gia ré da nang San go cong nghiép chiu nudc

San go ngoai troi

Tam Op trang tri | TAm Op tudong da ning Tam 6p tudng 3d
Tam 6p trang tri ndi that Tam 6p tudng gia gb

Tam Op tuong chong am

GO nhya ngoai tro1 | GO nhya ngoai troi Pa GO nhua chiu nudc
Nang GO nhya 16t ban cong

San gb ngoai troi da ndng | GO nhwa lam ban ghé ngoai troi

(Nguon Céng ty c6 phan Danawood)

Str dung blog va website chuyén nganh: tim kiém cac bai viét tir cac blog
chuyén nganh, website uy tin lién quan dén linh virc ho hoat dong dé lay dir liéu,
nghién ctru xu huéng va hiéu biét sdu sic vé chu dé dang quan tim. Cong ty tim kiém
thdng tin trén cac trang web va blog nhu: Floordi - Cung cap théng tin vé thi trudng

san gb tai Viét Nam ( https://www.floordi.com/ ), Kori Furniture (

https://korifurniture.vn/ ), Vua San GO Blog tu vAn va tin tic ndi that (

https://vuasango.com/blog/ )

Tim kiém qua cac trang hoi nhom trén facebook dé trao d6i thong tin, tim hiéu
khach hang can gi dé tao bai viét lién quan dén nhu cau ciia ngudi tiéu dung.

Bai viét cua ddi thi canh tranh: Phan tich bai viét cua cac dbi thu canh tranh
cling 12 mot cach dé tim ra nhiing xu hudng hodc chil dé dang duoc quan tim. Cong ty
c6 thé sang tao ra ndi dung ddc dao hon hodc cai thié€n cac bai viét ciia minh dé canh
tranh hiéu qua hon. Nhimng bai viét cia cong ty d6i thit ma cong ty lya chon phan tich

An Cuong (https://ancuong.com/ ), Boan Gia Group (https://doangiagroup.vn/),.....
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Dit liéu ndi bd tir du an thuc té da thi cong feedback cua khach hang, trén
website hodc cac nén tang danh gia san phdm dé tao bai viét lién quan dén cam nhan
va nhu cau ciia ngudi tidu dung.

Viéc tim kiém dir liéu bang nhiéu cach khac nhau gitip cho viéc nim bét duogc

nhu cdu cua khach hang dé c6 thé diéu chinh noi dung phu hop

2.4.4.3. Trién khai bai viét
Céc bai content marketing ctia cong ty duoc trién khai theo cong thirc AIDA theo timg
giai doan khac nhau
a. Attention- gay su chii y: bo phan content s& hudng dén ddi tuong khach
hang ma cong ty nham tdi, tién hanh tim hiéu san phim va mong mudn cta khach
hang . Xay dung cha dé bai viét danh vao loi ich va nhu cau khi sir dung san pham
Tiéu dé giy 4n twong: Dé giy su chu ¥ v6i khach hang thong thudng cong ty
s& str dung tiéu dé gay sbc, tiéu dé dudi dang ciu hoi hay dit ra van d& ma khéach hang
dang gip phai nhu “ Vi sao san gd cbt xanh duoc str dung khé phd bién”, “ Ban mudn
can nha trd nén sang trong nhung van rung rinh tai tién” hay “Ban dang tim kiém mot
tam &p vira bén, vira dep ma gia ca phai chang tam op lam séng NTA 5 song chinh 1a
lua chon 1y tuéng danh cho ban!”

@ FULLHOME
M Nguoi dang: Lé Kong Dirc
o
6thang1-Q
Ban dang tim ki€ém mot tdm Gp vira bén, vira dep ma gié ca phai
chang tdm 6p lam s6ng NTA 5 song chinh 13 lua chon ly tudng danh
cho ban!
Va sau day 13 nhing ly do ma ban nén chon sdn pham ctia Fullhome
5+C&u tao : ¢6 5 16p cong nghé cao chiu lyc t6t, dé lau chii
5Thi céng : dé dang thao I4p tiét kiém dugc thai gian
5*M3u ma: da dang quy khach khéng can lo 1dng khi khong tim dudc
san phdm phu hop
5:Ung dung vugt tréi: c6 thé diing trong van phong, phong khéch,...
3+An toan: dugc san xuét tif nguyén liéu khdng chlra cac hoa chat doc
hai
Lién hé ngay d€ s& hitu nhitng tdm &p chét lugng va tu van tan tam tu
Fullhome!

THotline: 0938 888 957

4 Dia chi: 65 V6 Chi Cong, P. Hoa Xuan, Q. Cém Lé, TP. Da Ning
Website: fullhomevn.com

#Fullhome #decor #lamsongnta #Vatliéuhoanthién

Hinh 7:Bai ding trén Fanpage cuia cong ty ¢6 phan Danawood

(Nguon Fanpage Céng ty ¢6 phian Danawood)
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Vi sao sdn goé Malaysia van la lua chon sé 1 cla ngudi Viét ?

vi SA0 SAN G5 MALAYSIA San gé Malaysia la mét trong rat nhiéu loai san gb céng nghiép dang co mkat‘ trén thi trudng Viét
VAN LA LUA CHON UA THICH GUA NGUSI VIET? Nam hién nay. Thé nhung, gilta muén van lya chon, day van la déng san pham dudc ngudi tigu
dung Viét dac biét yéu thich va tin tudng. Vay diéu gi da lam nén sifc hut bén bi cua san gé céng
nghiép Malaysia? Hay cing Fullhome tim hiéu qua bai viét dudi day nhe!

-

» An toan ‘b
» Tinh thdm m§ cao

So véi cac loai san gé cong nghiép khac, van san Malaysia s& hitu chat lugng vugt trdi cling hang
loat uu diém néi bat, cu thé nhu sau:

»
» Kha néng chju nudc r‘%o

=
> Chiu Iy, chéng triy xude N b 1. San go Malaysia cé kha nédng chiu nuéc, chiu nhiét
» Kha niéing diéu hoa khéng khi ’_ﬂ

an tudng

| MeEAsE O ssvioaoiNG

Mbt trong nhitng Iy do hang ddu khién ngudi Viét yéu thich san gé Malaysia chinh 1a kha nang chiu
Puge dang bai nudc vugt trdi. San co thé ngam trong nudc han 24 gid ma khéng bi phdng rop hay cong vénh. Bé
fullhome mat san cing khéng bi dong nudc ngay ca trong nhiing ngay nom am = diéu thudng xuyén xay ra

trong diéu kién thai tiét Viét Nam. Nhd do, tudi tho va dé bén cla san luén dugc dam bao, han ché

Hinh 8: Bai dang trén Website ctia cong ty c¢6 phan Danawood

(Nguon \Website Céng ty cé6 phan Danawood)

Hinh anh hodc video noi bat: Hinh anh can c6 tinh lién tuéng t6i van dé hoic
nhu cu cua khach hang, déng thoi tao cam gidc gan giii, dé hiéu va dé tiép can. Trén
mdi hinh anh va video déu c6 hinh logo ctia cong ty. Video, dic biét 1a cic video ngin
dugc mo dau 4n tuong s& co kha ning giit chan ngudi xem hiéu qua hon rat nhiéu so
v6i n6i dung vin ban. Video c6 d6 dai 2.08 gidy md ddu nhan vat di di thang vao van
dé chinh néu ra dugc 1y do san gd Malaysia 14 Iwra chon wu thich cta nguoi Viét, giong
noi rd rang, co6 chén chir vao khung hinh

Fullhome TV S . > T o ~»
e 697 niach dang K hon wra thich cta nguoi Viét? #f...

Xemsau Chia sé

ISANIGOIMAWAYSIA
SULANTEICRICUANGUGIVIET]

a
“’ UMIRTED R goqimg

VIDEO KHAC | ‘l_‘(

P o) o001/208 B & VYoulube [2

Hinh 9: Video trén Website cta cong ty ¢d phan Danawood
(Nguon Website Céng ty cé phan Danawood)
Cau mé dau: Ngay sau cau tidu dé 1a md dau, cdu mo dau can néu ra van dé

cua khach hang, sir dung cau hoi nham tao sy to mo*“Vay di€u gi da 1am nén strc hut
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bén bi ctia san gd cong nghiép Malaysia” day 1a mot dang hook thudng thay vi vira tao
sy ngac nhién, vira khoi goi nhu cau tim hiéu san phém
Céch trinh bay: Cac bai viét sir dung doan vin ngin, gach dau dong, in dam

cac y chinh va chia bo cuc 10 rang

Vi sao san gé Malaysia van la lua chon sd 1 clia ngudi Viét ?

V1 640 GAN &5 MALAYEIA San gb Malaysia Iq mét trong rét nhiéu loai san gé céng nghidp dang co mét.trén thi truding Viét
VAN LA LYA CHQN UA THICH CUA NGUdI VIET? Nam hién nay. Thé nhung, gilia muén van lifa chon, day van la dong san pham dudc ngudi tiéu
diing Viét dac biét yéu thich va tin tudng. Vay diéu gi da lam nén siic hat bén bi cua san gé cong
nghiép Malaysia? Hay cing Fullhome tim hiéu qua bai viét dudi day nhé!
> An toan )
So vdi cac loai san gb cdng nghiép khac, van san Malaysia sd hifu chat lugng vugt tréi cling hang
loat uu diém ndi bat, cu thé nhu sau

» Tinh thim m§ eao

» Kha niéing el
> Chiu I, chdng trdy xudo 1. San g6 Malaysia cé kha néng chiu nudc, chiu nhiét
» Kha niing diéu hoa khéng khi / -

dn tugng

Mét trong nhifng Iy do hang dau khién ngudi Vit yéu thich san gd Malaysia chinh 1a kha nang

Bugc dang bdi chiu nudc vugt tréi. San co thé ngam trong nudc hdn 24 gid ma khéng bi phéng rép hay cong
fullhome vénh. B& mit san ciing khéng bi dong nudc ngay ca trong nhitng ngay ném 4m - didu thudng

xuyén xay ra trong diéu kién thdi tiét Viét Nam. Nh& dd, tudi tho va dd bén cla san ludn dudc dam
Ngay dang bao, han ché téi da cac chi phi sifa chifa va thay thé trong thdi gian dai sif dung.

10 Théng 5, 2025 . o . . . .. .
2. San go Malaysia t0i Wu cam giac s dung theo

Chia sé bai viét -
n n . mua

Van san Malaysia mang d&n sy mat mé vao mia hé va cam giac 3m cung vao mia déng. Day I3

nh thé nao

Hinh 10: Bai diang trén Website cta cong ty ¢d phan Danawood

(Nguon \Website Céng ty cé6 phan Danawood)

b. Interest- tao ra lgi ich: Trudc hét, viéc 1am ndi bat vin dé hodc nhu cau

cu thé cua khach hang 1a budc quan trong dé tao sy két ndi ban dau. Cung cap cac

thong tin hitu ich lién quan dén san pham, str dung cac hinh anh, video minh hoa ,ndi
dung huéng dén loi ich cua san pham khi khach hang sir dung

Tiéu dé : nhin manh vao nhing tién ich khi mua san pham nhu dé cap dén gia

ca (ré ma xin - tim 6p PVC 2.6mm gia chi 260k!, san gd shop house gia chi con

167.000d/m2 - gia t6t cho moi nha,..), giai phap cho khong gian (san gb ngoai troi

awood - giai phap hoan hao cho khong gian ngoai thit, nang cip khong gian cung

lam s6ng NTI...), mang lai gi tri cu thé (san gd cong nghiép phu hgp moi thoi tiét,

san gd Janmi - lya chon s6 1 cho khi hau nong am tai Viét Nam,...)
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Nang cdp khéng gian clng Lam song NTI

D VoI nhigy

+ Ung dung linh hoat trong

ong khach, phong nqu, van phong, showroom, nha hang
Buoc dang bol

Hinh 11: Bai ding trén Website ctia cong ty ¢ phan Danawood
(Nguon Website Céng ty cé6 phan Danawood)

Néu van dé: “Ban dang tim kiém mét giai phap trang tri tedng hién dai, sang
trong va bén bi?” goi 18n van dé cua khach hang

Goi mé kha niing gidi quyét: “ Véi thiét ké doc dao va chat lidu cao cap san
pham nay khong chi mang lai gia tri thAm my ma con c6 d6 bén vuot thoi gian” gidi
thiéu vé& san pham, trinh bay cac vu diém cua san pham, khach hang c6 thé xem xét
nhimg vu diém cta san phadm c6 phu hop v&i. St dung hinh anh cu thé giup khach
hang c6 cai nhin cu thé hon

C. Desire- Khoi goi mong mudn: néu 1én loi ich sau khi st dung san
pham, hinh anh céc feedback tir khach hang da sir dung trudc d6 dé ho tin tudng .

Str dung céc ciu gy sw td mo nhw: “Vi sao 1 sb loai gb khong thé lat san, 3
diéu can tranh khi 16t san gd - Nang cao vé dep khong gian” khach hang s& nhip vao
dé tim hiéu xem minh c6 méc sai 1am gi khong. Goi mong mudn khi s¢ hiru (Khdm
pha xu hudng san nha 2025 v4i SPC gd xuong ca, bién khong gian cira hang thanh kiét
tac san gb shop house,..) hodc cic meo hiru ich (7 meo giup cho san gd Janmi ludn bén

dep nhu méi, 3 Piéu can tranh khi 16t san gd — Nang cao vé dep khong gian,..)
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3 Diéu can tranh khi 16t san gé - Nang cao vé dep khéng gian
Lat san gé Ia Iva chon phé bién gitip nang cao gia tri thdm my va su sang trong cho khéng gian

s6ng. Tuy nhién, dé cé khéng gian dep va ti Uu, ban cén tranh nhitng sai Iam khi Ia chon va I3p
dat san gb.

1. Trdnh Chon Mdau Séc Qud Téi

Mau séc cla san gb &nh hudng 16n dén khéng gian tdng thé. Chon san gé cé mau qua t6i cé thé
gay ra van dé nhu:

= Khé phdi hgp ndi thit San t8i mau khé két hop véi ndi thit sang, tao cam gidc nang né, thiéu
hai hoa

= Lam khdng gian tréng nhé hon: Mau ti hdp thu 4nh sang, khién can phéng tréng chat chéi
hen

A// / i

Buac dang bdi P S S S
~ D& 13 bui ban va vét triy xudc: B& mét san t6i mau dé bam bui, thé hién r6 cdc vét xudc nha,

e Iam mét di tinh thdm my.
Ngay da - - . 0y = - -
16 Thing 3,2025 2. L6t Qua Nhiéu San Gb Trong Mét Khéng

enasenaiviee [P P PP Gian

Hinh 12: Bai dang trén Website ctia cong ty co phan Danawood
(Nguon \Website Céng ty cé phan Danawood)
Hinh anh tir cac cong trinh va feedback ctia khach hang: Doi khi khach
hang s€ con do dy khi chi nghe tir mQt phia nén hinh anh tir cac cong trinh va nhiing
feedback tir khach hang s& 1am ting tinh chin thyc, minh bach va thuyét phuc hon.
Hinh anh tir cdc cong trinh can phai & nét, goc chup dep, anh sang tot dé thiy su thay

do1 khi st dung san pham.

FULLHOME

Hinh 13: Bai ding trén Website ciia cong ty co phan Danawood
(Nguon Website Céng ty ¢6 phan Danawood)
Din chirng cu thé: Bai viét can cung cap nhimg dan chimg dé khach hang tin

tuong khi sir dung san pham ciia cong ty
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56 i 144

Shop am an rat uy tin, tuy day 13 5n d3u toi hop tac
cing vai kho nhung t9i cam thay bén kha rat chu dao va
thau higu khach hang. Néu ¢ co hji thi t3i van s& uu tién
chon Kho Da N3ng 1am déi tic d€ cing nhau xdy dung
nén nhiing ngdi nha xinh dep

Ching t3i rSt vui khi duoc hop 3¢ véi Kho D3 N3ng nhdm
phat trién cac du din bén cdng ty ching ti. Kho r3t uy
tin, tur v3n nhist tinh v3 d3c bist 3 kho ¢ r3t nhidu loai
san dep va chat lugng tot.

b Al

oo d o0

Z20 FPT Telecom

‘ Lé&ng Khoa

P ]
-~ . ‘ ‘Il
|l ‘

Hinh 14: Panh gia ctia khach hang trén Website ctia cong ty ¢ phan Danawood

(Nguon \Website Céng ty cé6 phan Danawood)
d. Action - kéu goi hanh ddng: dua phuong thirc lién hé d¢é mua san pham,

cam két vé uy tin va thoi han bao hanh san pham
Tiéu dé Kéu goi hanh dong danh vao tdm 1y cua khach hang, tao su cap bach
khién nguoi doc d& dang dua ra quyét dinh hanh dong ngay dé khong bo 15 co hdi nhu
( Siéu khuyén mai - Uu déi 16n mimg khai chuong chi nhanh méi tai Quy Nhon, Siéu
sbc san nhya hém khoa AFA gia chi tir 1xx,...)

@ FULLHOME
" Nguai dang: Hien Thio

o
18 thang 5, 2022- Q

$¢Siéu Khuyén Mai - Uu d&i I6n ming khai truong chi nhanh mdi tai Quy Nhon.
£2Ap dung cho cac dai ly trén toan quéc.
¥ Chi Duy Nhét Trong Thang 5 Nay !
% -Uu dai dac biét chi trong thang 5 nay, vdi méi cong trinh s& dugc nhan mot phan qua dac biét
kém theo uu dai "bao tri kim cuong” thdi gian 1én dén 10 nam & & &
100San gé gia chi tir 149k/1m2 gié d ré nay con dugc hudng wu dai * bao tri kim cuong” kém
thém déi ngli thi cong lanh nghé, dep trai nhiét tinh, chiéu khac hang tdi bén, Trdi i thé nay thi
cOngibing @@ e e

Co hdi con 10 suat déc biét chi trong thang 5 nay cho dai ly mdi dong hanh cung fullhome Quy
Nhaon, cam tay chi viéc, Igi nhuan lién tay @ @ &

Hinh 15:Bai dang trén Fanpage ciia cong ty ¢6 phan Danawood
(Nguon Fanpage Céng ty cé phan Danawood)
Cam két tir cong ty: cac cam két tir cong ty ludn 1a yéu to dé gia ting thém sy
tin tudng cho khach hang dong thoi khang dinh gia tri uy tin cia doanh nghiép rang

khach hang ho dang lya chon ding
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CHINH SACH & UU DAl CUA FULLHOME CHO KHACH HANG VA POl TAC

Mién phi 100 chi ph G var wroom trung bay su dung cac SP do FULLHOME
dang phan ph > u ma catalogue san pham

Mién phi S ¢ vadn hanh tt A - Z

Chuong trinh qua tang khai truong cho BL méi , qua tang thudng xuyén theo thang, theo quy
theo nam

Chuong trinh MINI GAME lién tuc dién ra véi gia tri giai thudng 1én dén vai tram triéu

g trinh ki quy danh cho KH VIP - BAC BIET

Chuong trinh Du lich nudc ngoai , du lich trong nudc

Chuodng trinh doanh s6 v: t khau ngudc

DICH VU HO TRO BAN HAN MBO 5 BUOC
TU VAN - DO DAC ~ KHAO SAT - NGHIEM THU - BAN GIAO

Chinh sac

30 hanh v6 diéu kién 1ddi 1, néi khéng vdi li do

Hinh 16: Bai ding trén Website ctia cong ty ¢ phan Danawood
(Nguon \Website Céng ty cé phan Danawood)
Cung cip thong tin vé cong ty: sir dung cic dudng dudong dan truc tiép dé
nguoi doc thuc hién nhép vao lién két hoac cung cép dia chi, sd dién thoai lién hé va

email

2.4.4.4 Kénh dang content
a. Website

Cong ty st dung cong cu WordPress dé xay dung nodi dung bai viét. Trong
WordPress c6 cac cong cu va tir khoa lién quan dén nhom tir khoa, bd phan content s&
can ctr vao d6 dé viét bai va lién két dé dang trén website. Noi dung ding trén website
chu yéu dué6i dang van ban d6i khi s& chan thém mot sé video ngin noi vé san pham ,
ndi dung chu yéu noi vé cong ty, cac du an tiéu biéu ciia cong ty diéu ndy tao nén su
thu hut véi khach hang, cac ndi dung trén website thuong mang tinh chuyén nghiép,
ngodn tir mach lac, nghiém tuc thé hién uy tin cua cong ty. Trén giao dién website c6
banner quang cdo st dung cac mau sic gy su chu ¥ v6i ngudi doc khi truy cap vao
Giao di€n website ciia cong ty

Website duoc thiét ké v6i tong chit dao nén tring ,goc phai c6 biéu tuong tim
kiém va gié hang

Logo FullHome xuét hién trén anh, giup nhan dién thuong hiéu véi tong mau
xanh va mau do

Phia trén c6 cac danh myc nhu trang chu, san pham, lién hé,...giup khach hang
khi truy cap vao website dé tim kiém thong tin

Céc san pham cua cong ty dugc chia theo danh muc nhu san gb cong nghiép, gd

nhya ngoai troi, tam op tuong,...
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b. Facebook

Noi dung trén Facebook c6 muc dich chi yéu 1a tao sy két ndi, ting tuwong tac
va quang b4 san pham, dich vu hodc théng tin thuong hiéu mot cach thu hat va dé tiép
can. NO1 dung dang trén fanpage cua cong ty mang tinh nghiém tic va chuyén nghié¢p
nhung vAn mang mot vai yéu to hai hudc dé tao sy gin giii than thién. Noi dung
content dugc trinh bay ngan gon duéi dang van ban duéi mdi bai viét s& c6 hinh anh
ciia san pham doi khi ndi dung ciing duoc trinh bay duéi dang hinh anh, video,
caption,..
Giao dién Fanpage cua cong ty

Anh dai dién 13 logo cta cong ty Fullhome, trén trang bia 14 tiéu chi cta cong ty
“ Nhat tAm tao tam”

Trang dugc chia thanh nhiéu muc nhu bai viét, gidi thiu, luot nhéc,. ..

2.4.4.5.Chinh sira ngi dung

Chinh stra ndi dung content marketing bao gdm nhiéu phan quan trong dé tao
nén mot bai viét hiéu qua. Dau tién, tiéu dé can phai hap din va dé dang tim thay trén
cac cong cu tim kiém, gitip thu hit sy chi ¥ ngay tir 1an d4u tién ngudi doc nhin thay.
Tiép theo, phan md bai phai giy su chu ¥ ngay lap tirc, néu ra van dé ma bai viét s&
giai quyét cho khach hang. Than bai thong tin phai duoc trinh bay mach lac, d& hiéu,
ddng thoi cung cap gia tri thuc su cho ngudi doc. Sir dung cac tiéu dé phu giup phin
tach noi dung, tao sy dé dang trong viéc tiép nhan thong tin, va cac vi duy, s6 liéu cu thé
s& gitp tang tinh thuyét phuc. Hinh anh va video minh hoa ciing rat quan trong, gitp
bai viét tré' nén sinh dong va d& hiéu hon, t6i wu SEO dé néi dung dé dang duoc tim
thfiy trén cac cong cu tim kiém. Phan két luan nén tom tit lai cac diém chinh va nhic
lai 101 kéu goi hanh dong, tao co hoi cho khach hang tiép tuc hanh dong ngay 1ap tirc.

Pinh dang va b6 cuc hop 1y gitp bai viét dé doc va dé hiéu, khong gy cam giac
qua tai cho ngudi doc. Tat ca nhitng yéu t6 nay két hop lai s& tao ra mot chién luoc

content marketing hi¢u qua, giup thu hit va gitr chan khach hang

2.4.4.6. Xuat ban va phan phai ndi dung
a. Website
Website 1a kénh truyén thong sd quan trong trong chién lugc content marketing

cua doanh nghi¢p. Pay khong chi 1a noi gidi thi€u san phrflm, dich vu ma con la kénh
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giup xay dung uy tin va tang do tin cay voi khach hang thong qua viéc chia sé nhitng
thong tin hitu ich va c6 gia tri. Do do, viéc xuit ban noi dung trén website can dugc
thuc hién mét cach bai ban va c6 ké hoach rd rang.

Céc bai ding trén duoc thuc hién hang ngdy vao luc 8h-10h tir thir hai dén thu
bay mdi lan ding hai bai. Trén website céng ty thuong xuyén ding tai ndi dung lién
quan dén thong tin vé thuong hiéu, thong tin gii thiéu san pham, cac kién thirc vé lua
chon san pham va cach bao quan.

Noi dung dang tai phai dam bao tinh rd rang, dé doc, d& hiéu, phu hop voi hanh
vi tiéu dung thong tin ctia nguoi dung trén nén tang sé hién nay

Bén canh ndi dung, giao di¢n website cling dong vai tro quan trong trong trai
nghiém nguoi dung. Giao dién can dugc thiét ké chinh chu, than thién vai nguoi dung,
dé diéu hudng va tuong thich voi nhiéu thiét bj khac nhau, dic biét 1a thiét bi di dong.
Mot website dé str dung sé& giup ngudi dung dé dang tiép can thong tin va & lai 1au hon,
tir d6 tang kha ning chuyén doi.
b.Facebook

Facebook 12 mang x3 hoi c6 lugng ngudi ding dong dao, 13 kénh truyén thong
hiéu qua gitp doanh nghiép tiép can truc tiép voi khach hang muc tiéu. Tuy nhién, dé
ndi dung trén Facebook phat huy tdi da hiéu qua, doanh nghiép can c6 mot ké hoach
ndi dung chi tiét, duoc xay dung theo tuan, thang hoac chién dich cu thé. cac bai dang
trén Fanpage voi tin suat hai bai mdi ngay tir thir hai dén tht bay tir 8h-10h, bai ding
thuong o nhiéu hinh thtrc khac nhau nhu video, hinh anh, véan ban,..

Noi dung ding tai trén Facebook can da dang vé hinh thirc nhim thu hat sy cht
¥ va thiic day su twong tac tir ngudi ding. Cac dang ndi dung phd bién c6 thé bao gdm
bai viét ngan, hinh anh, video ngin, livestream gidi thiéu san pham, cac cudc khao sat,
cau hoi twong tac hodc ndi dung mang tinh chat chia sé trai nghiém. Mdi loai ndi dung
déu can dugc dau tu vé mat hinh anh va thong di¢p truyén tai, dam bdo tinh sang tao
va phu hop véi didc trung ciia nén tang Facebook - noi nguoi dung c6 xu hudng tiéu
thu ndi dung nhanh va mang tinh giai tri cao.

Chét luong hinh anh va video dong vai trd rat 1on trong viéc quyét dinh hiéu
qua truyén thong. Nhitng hinh anh sic nét, b cuc hai hoa, mau sic bit mit s& dé dang
thu hut sy cht ¥ hon. Péi vai video, can dam bao d6 dai ngan gon, ndi dung rd rang,

dé hiéu, truyén tai thong tin chinh ngay tir nhiing gidy dau tién dé giir chan ngudi xem.

46



Ngoai ra, viéc xac dinh thdi gian ding bai phu hop ciing rat quan trong. Nén lua chon
nhiing khung gio ¢6 lugng nguoi dung hoat dong cao (thuong la sang sém, gitra trua

hodc buoi t01) dé tang kha nang tiép can tu nhién

2.4.4.7 Panh gia va toi wu lai

Sau khi da xuét ban va phan phdi noi dung, viéc danh gia va tbi wu lai giup cai
thién cac chién dich va ting cuong su tuong tic ciia khach hang ,can theo ddi cac chi
sd quan trong nhu luot truy cip website, ty 16 chuyén doi, luot twong tic trén bai viét
(like, comment, share), ty 1¢ thoat trang (bounce rate) va chi phi quang céo trén
Facebook dé hiéu 16 liéu chién lugc content marketing c6 dang dat dugc muc ti€u hay
khong, hiéu muc d6 twong tic va sy quan tdm cua khach hang dbi voi ndi dung ma
cong ty chia sé. Tir d, c6 thé diéu chinh ndi dung sao cho phi hop hon véi nhu ciu
ctia khach hang, déng thoi xay dung mot cong dong khach hang trung thanh.

bam bao rﬁng ndi dung trén Website va Facebook luén dugc cap nhat voi cac
xu hudng va thong tin méi nhat, dé duy tri su twoi méi va hap dan déi véi nguoi tidu
dung

Dbi véi cac bai ding trén fanpage cia cong ty thi cin ci vao luot like,
comment, luot chia s¢ dé quyét dinh bai ding c6 thu hut v6i khach hang khong. Néu
khong thu hut véi ngudi doc can chinh sira dé phu hop hoic thay ddi theo hudéng khac,
ddng thoi xem xét cac bai viét co luot tac cao dé phan tich khach hang ho d& dang bi
thu hit va quan tdm téi van d&, xu hudéng nao tir 46 diu chinh cho cac bai viét tiép
theo ctia cong ty
a.Website

Véi cac bai trén Website s& can clr vao két qua tir Google Analytics dé phan
tich, chi s nhu lugt xem, thoi gian & lai trang, hay ty 18 thoat cho biét liéu ngudi dung

quan tdm dén bai viét hay khong
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Hinh 17: Két qua phan tich tir Google Analytics ctia cong ty ¢d phan Danawood
(Nguon Céng ty c6 phan Danawood)
Qua két qua tir Google Analytics thi ta c¢6 thé thay cac bai viét co sd lugt xem
va luot trong tac rat thip. Didu nay cho thiy nhitng bai viét trén website khong c6 su
quan tam tur khach hang, chua t6i wu hoa SEO cén duge cai thién lai

b.Facebook
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' 0GAP RUT THI CONG NHANH CHONG - GIA CH
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(5] G4 Anh. = FULLHOME —
Cua A madi ¢ 4 4
Ldangvimatv Quingcdo | 31Thang12, 2024 683 13 2
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6 W Thudc phim . - FULL HOME — — —

Hinh 18: Két qua tir phéan tich dit lidu trén Fanpage ciia cong ty ¢d phan Danawood
(Nguon Fanpage Céng ty cé phan Danawood)
Theo bang thong ké tir trang Fanpage cho thdy s6 ngudi tiép can va luong tuong
tac trén mdi bai viét co su chénh 1éch dang ké. Nhiing ndi dung cu thé vé hinh anh san
pham dugc tiép can cao hon so voi nhitng bai viét khac. Piéu ndy cho thdy khach hang
clia cong ty dic biét quan tim dén nhimng bai viét lién quan dén cac hinh anh thyc té,

gilip ho hiéu rd hon vé san pham cua cong ty. Do dé, b phan Marketing nén tap trung
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dau tu nhiéu hon vao loai ndi dung nay. Pdng thoi, cong ty ciling can chil trong nang
cao chét lugng cac bai viét vé dich vu ciing nhu céc chuong trinh khuyén méi theo timg

dip 1& trong nim dé thu hat su quan tam va tuong tac tir khach hang

2.5.  Két luan chung
2.5.1. Uu diém

Tiép can duoc nhiéu khach hang hon qua facebook: Noi dung dugc ding tai déu
din vao nhit quan khach hang s& dé dang nhan dién va tin tudng thuong hiéu hon
ddng thoi viée ndo ciing giup cong ty tn dung tdi da cac tén truyén thong dé tiép can

khach hang ¢ nhiéu noi khéc nhau.

2.5.2. Han ché va nguyén nhan

Y tudng ndi dung con han ché: thiéu sy da dang trong chu dé noi dung, han ché
kha ning thu hut va giir chan khach hang, nhitng thong tin lip di lip lai s& khién khach
hang mat himg tha va di tim thong tin & nhimng noi khac

Hoat dong content dugc thuc hién déy du thiéu su can b.';“mg: Céc bai viét vé
thong tin san pham rat nhiéu nhung cic meo dé bao quan san pham lai rat it. Diéu nay
c6 thé khién cong ty bo 1& co hoi tiép can véi khach hang

Hinh anh chua rd rang thiéu cac hinh anh thyc té:hinh anh md, kém chét luong
khién khach hang nghi ngd vé sy chuyén nghiép cia doanh nghiép, anh mo khong gay
an tuong thi giac s& khién bai dang bi “ludt qua”.

Mot s bai dang trén website c6 str dung cac hinh dai dién theo khung mau co
san khong co sy da dang

Cong cu do luong trén website chua dugc chu trong
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CHUONG 3: PE XUAT GIAI PHAP HOAN THIEN HOAT PONG CONTENT
MARKETING TREN WEBSITE VA FACEBOOK CUA CONG TY CO PHAN
DANAWOOD

3.1. Pinh huéng phat trién kénh truyén théng cia cong ty cé phan Danawood

Su phat trién manh mé& cua céng nghé va thay ddi trong hanh vi ngudi tiéu
dung, viéc phat trién mot chién luoc truyén thong hiéu qua 1a yéu té quyét dinh giap
cong ty xdy dung dugc modi quan hé bén chat véi khach hang, gia ting gia tri thuong
hiéu va duy tri lgi thé canh tranh. Nhén thirc duoc tm quan trong cua cong tac truyén
thong trong chién lugc phat trién lau dai, cong ty da xay dung dinh hudng phat trién
kénh truyén thong mét cach toan dién va linh hoat, phii hop véi cac xu hudng hién dai
va nhu cau thj trudong

Su phd bién cua Internet viée st dung cic kénh truyén thong truc tuyén dé két
n6i voi khach hang dang tro thanh xu thé khong thé thiéu trong chién luoc marketing
ctia moi doanh nghiép. Cong ty s& ddy manh cac hoat dong truyén thong trén cac nén
tang truc tuyén nhu website, mang xa hdi, va cac nén tang thuong mai di¢n tu

Cong ty s& phat trién cac dich vu hd trg khach hang truc tuyén 24/7 qua céc
kénh nhu chatbot, email, hotline va cac nén tang mang x3 hoi, gitp giai quyét cac van
dé cua khach hang mot cach nhanh chéng va hiéu qua

Phat trién chién luoc content marketing da dang va chét luong: Cong ty s& tap
trung san xut cac video chit lugng cao, bao gdm céc video gi6i thiéu san pham, video
huéng dan st dung, chia sé kién thirc chuyén nganh, hodc cac video c6 tinh giai tri
nham thu hit ngudi xem. Céc bai blog va cac bai viét chia sé kién thirc s& giup cong ty

xay dung uy tin trong nganh va cai thién thi hang tim kiém (SEO)

3.2 Pé xuat gidi phap hoan thién ndi dung content marketing trén website va
facebook ciia cong ty co phin Danawood
3.2.1.Co s& dé xuat giai phap

Can ctr vao thyc trang hoat dong content marketing cua cong ty & chuong hai
thi ta nhan thdy noi dung tiép thi chua thay su hiéu qua, do dé can c6 nhimng giai phap
dé khic phuc. Cong ty can chu trong va phat huy thém nhimng yéu to quan trong nhu
tiéu dé bai viét, ndi dung bai dang, ciing nhu chat lugng hinh anh va video di kém.
Pong thoi, can nghién ciru va dé xuét cac giai phap dé nang cao mirc do thu hut va sy

quan tam ctia khach hang ddi v&i cac bai viét trén Fanpage va Website
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3.2.2.Noi dung giai phap
3.2.2.1.Trén Website

a.Cai thi¢n vé ndi dung

Muc dich: Tang kha nang thu hut va gittr chan nguoi dung, cai thién thtr hang

trén cong cu tim kiém

Cich trién khai

Hinh anh ctia sdn pham noi that trén website phai sac nét, chi tiét va dep mat,

chup anh san pham trong cac khong gian thuc té dé khach hang dé dang hinh dung

dugc cach ma san pham s€ xuat hi¢n trong nha ho

Sang tao cac y tuong dé thu hat khach hang hon

K& hoach noi dung cho bai viét trén website trong mot tuan

Bang 10: K& hoach noi dung cho bai viét trén website

Thoi gian Muc dich Chu dé bai viét Hanh dong
2/6/2025 tir | Tang nhan dién | Gi6i thiéu vé cong ty Viét bai trén blog + hinh
8h -10h thuong hiéu anh cu thé+ video ngin
3/6/2025 8h - cam két uy tin va gia tri | Bai viét blog + video
10h san phim ngin vé chinh sach
4/6/2025 8h - Cau chuyén vé thanh 1ap | Hinh anh nhén vt + mo
10h cong ty ta vai tro
5/6/2025 Thu hat khach Top 5 loai san gb dang | Viét bai blog + list danh
8h -10h hang duoc nhiéu gia dinh yéu | sach san phim + video
thich nhét hién nay san pham dd hoan thién
lap dat
6/6/2025 Uu dii soc chi co ¢ Bai viét blog + hinh anh
8h -10h Fullhome. Nhanh tay dit | san gb shophouse
hang dé so hitu ngay san
gb shophouse chi véi
2XX!
71612025 Céc loai dung dich tdy | Bai viét blog + video
8h -10h rira thich hop cho san g& | ngan

51




Trién khai bai viét theo cong thirc FAB: viéc st dung cong thirc FAB gitip lam
rd gia tri ctia san pham, ting d6 thuyét phuc v4i ngudi mua.

Bai viét duoc trién khai theo cong thirc FAB

Tiéu dé: Ban 132 mot nguoi yéu cic san pham lat san bang gd? Ban mudn
khong gian cho gia dinh ban dugc tién nghi?

Noi dung:

Features ( tinh niing): Néu ban c6 nhitng mong muén trén, hiy tim hiéu vé
san gd cot xanh Famax Green ciia Fullhome. Chung t6i cung cap cho ban nhiing loi
ich sau San gd c6t xanh Indonesia 14 mot trong nhitng san pham san gd cong nghiép
dugc ua chudong hién nay, dugc thiét ké theo xu hudng hi¢n dai va tinh té. Famax
Green c6 nhiéu mau mai, kich ¢&, mau sic dé ban lya chon. Famax Green duoc phu
sép kho bang cong nghé in phun trén cac canh hém khoéa gitp ngin nudc xam nhap.
L&p bé mat duge phi thém 16p Titanium bao vé chong tray xudc gap 3 lan

Famax Green 1a su lya chon phu hop cho gia dinh ban voi thiét ké hién dai
pht hop moi khong gian séng v6i vé dep su sang trong va hién dai

Advantages (wu diém) Famax Green c6 gia ca hop 1y, phu hop véi tai tién
cia ban. Famax Green dang c6 chuong trinh khuyén mai hap dan, giam gia 1én dén
20%. Fullhome c6 giao hang mién phi, nhanh chéng va an toan. Ban c6 thé thanh
toan b?lng nhiéu hinh thire tién 1gi, an toan va bao mat.

Benefits (lgi ich ) Fullhome khéng don thuan 14 thuong hiéu — ma 13 cam két
vé chét luong, su tr t& va bén virg. Chung t6i tin ring, mdi san pham tot 1a mot
cach gop phan 1am cho cudc sdng gia dinh tré nén dé chiu, an toan va tron ven hon.
Hiy nhanh tay truy cip vao website hodc lién lac véi ching toi qua sé dién thoai dé
duoc nhan vién tu vin

Hinh anh sir dung trén website can dam bao do phan giai cao, rd nét, khong bi
v& hodc mo khi hién thi trén ca thiét bi di dong va may tinh
b.Cai thién giao di€én trén website

Muc dich: GiGp ngudi truy cap dé dang tim kiém thong tin, thao tdc nhanh
chong va thoai mai khi st dung website, thé hién hinh anh chuyén nghiép trong mat
khach hang.

Cich trién khai:

Nén sap xép lai bd cuc dé phu hop khi str dung giao dién dién thoai va may tinh.
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Phan tim kiém trén website can duoc 1am lai dé tim kiém san phim mot cach
chinh xac hon

Phong chir can dugc thay doi dé nguoi dung cé trai nghiém tét hon
C.Str dung cac cong cu quang cao va cong cu do lwong

Muc dich: tang hi¢u qua ban hang, danh gia hi¢u qua cac ndi dung da dang tai
trén website va ting sy chd y, tiép can nhiéu khach hang tiém niang hon

Cach trién khai

Lén lich chay quang cdo phu hop v61 ngan sach hién nay cua cong ty

Thiét 1ap bao cdo dinh ky vé céc chi s6 nhu: CPC, CPA, sb luot chuyén doi, ty
1€ thoat trang...

Téi wu ndi dung va hinh anh trong quang co

Lap chi muc trén Google Search Console dé ting kha ning xuat hién nhiéu trén
khung tim kiém google
3.2.2.2. Facebook

Céac bai viét gidi thibu san pham nén rat ngan cdu chit lai, dé tranh gy su
nham chén, ludi doc cua khach hang. Hau hét khach hang cam thay bai viét qua dai
déu ludt qua cht khong dung lai dé doc, ngoai trir nhitng bai viét thyc su hip dan nao
d6. Chinh vi vy, cac bai viét cang ngin gon dé hiéu s& 1am cho khach hang thich tha
hon va kha nang tuong tac cao hon.

Nén c6 nhiéu bai viét lién quan dén cac vin dé x& hoi, tic dong cong dong va
thue hién nghia vu hodc nhimmg bai viét lién quan dén van dé xoay quanh san pham nhu
giai thudng hay tiéu chuan quéc té dat dugc

Qua qué trinh chay quang céo céc bai viét trén Facebook s& mang vé cho Céng
ty mot luong 16n dit liéu va tép khach hang tiém nang ph hop véi san pham cia cong
ty. Vi vay, Cong ty can chu trong vao viéc khai thac hiéu qua nhimg dit liéu nay dé
thuc hién nhimng chién dich thyc su phtt hgp nham marketing, thau hiéu va dép ung cac
nhu cau cta khach hang va toi vu duoc vé mit chi phi

Ké hoach xay dung noi dung trén trang Fanpage trong mot tuan

53



Bang 11: Ké hoach ndi dung cho bai viét trén Fanpage

Thoi Gian Muc DPich Caption Hanh Pong Hinh Thikc
2/6/2025 tur | Tang d6 nhan | Hanh  trinh  phat | Xay dung céau | Video
8h -10h dién thuong | trién ctia Danawood | chuyén vé thuong
hi¢u hi¢u
3/6/2025 Céc chinh vu ddi tir | Pang  tai  noi | Bai viét + hinh
8h -10h cong ty dung lién quan | anh
dén chinh sach
uu dai
4/6/2025 Cac thanh tyu ma | Tao video va|Video + hinh
8h -10h cong ty dat duoc | chén dong chir | anh
trong nhiing nam | trong video
qua
5/6/2025 | Thu hat khach | cac san pham ndi | Xay dung tinh | Bai viét + hinh
8h -10h hang bat (tinh nang,....) | hudng anh
6/6/2025 Nhanh tay tra loi dé | Mini game Bai viét
8h -10h nhian dugc phan
gua
716/2025 Kham pha nhiing | Pang tai nhitng | Video + hinh
8h -10h trai nghiém cua | video vé& review | anh

khach hang

san pham cua

khach hang

3.2.2.3.N4ng cao chit lwong ngudn nhén hre

Cong ty can chu trong vao nang cao dao tao phat trién nhan vién can dugc dao

tao cac k¥ ning nhu: viét bai ban hang thuyét phuc, xay dung ndi dung chuan SEO,

sang tao ndi dung trén nén tang mang xa hoi, sir dung cac cong cu ho trg thiét ké va

khai thac hiéu qua cong nghé Al trong qua trinh 1én y tudng, 1ap ké hoach va phan tich

hiéu qua bai viét. Pong thoi, cong ty nén tao ra mot méi trudng lam viéc nang dong va

sang tao, dic biét phu hop véi Gen Z, dé khuyén khich nhan vién dua ra nhiing ¥

tojong m&i nham cai tién trang facebook va website
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3.2.2.4.Thuc hign thém cac kénh truyén thong khac

Ngoai mang x3 hoi Facebook, Danawood con c6 cac kénh truyén thong khac
nhu Tiktok, Instagram hay Zalo. Tuy nhién cac kénh nay it duoc chii trong va dau tu.
Danawood nén dong thoi phat trién nhiéu kénh truyén thong khic nhau dé tiép can

nhiéu hon, gan hon khach hang tiém ning.
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KET LUAN CHUNG

Content Marketing dang trd thanh mot xu huéng manh mé trong thoi dai
hién nay, khi ma cac chién lugc Marketing hiéu qua da gop phan khong nho vao
thanh cong cua nhiéu doanh nghiép Viét Nam, bao gdm ca Coéng ty CO6 phan
Danawood. Chinh vi thé, content marketing tré thinh mot cong cu quan trong giup
cac doanh nghiép thich tng véi su phat trién manh mé cua cong nghé va Internet.
Muc tiéu cua content marketing khong phai 1a kéu goi khach hang mua hang truc
tiép, ma 1 tao ra va phan phdi nhitng ndi dung gia tri, hap dan dé thu hit va duy tri
su quan tim cua khach hang, tir 46 chuyén doi ho thanh nhitng khach hang thuc su.
Tuy nhién, trong bdi canh canh tranh gay git trong linh vuc noi that cung voi su
phat trién chong mit cta Internet va ngudn thong tin da dang, cong ty gap khé khin
trong viéc truyén tai thong diép cua minh dén khach hang. Do d6, mdi doanh nghiép
can c6 mot ké hoach va quy trinh rd rang dé trién khai hiéu qua thong diép, nham
dat dojoc két qua tot nhat tir hoat dong content marketing.

Dbi voi Cong ty Co phan Danawood véi hoat dong content marketing trén
Facebook va Website dong vai trd quan trong trong viéc phat trién va xdy dung
thuong hiéu. Tuy nhién, mac du cong ty da dat dugc mot s6 thanh tyu nhét dinh
trong viéc nghién ctru va cai tién phuong thtrc trién khai content marketing nhung
van cOn nhiéu han ché. Chinh vi vay, hoat dong content marketing van chua dat
dugc hiéu qua nhu mong mudn.

Trong qué trinh nghién ctu dé tai: "Mot sd giai phap hoan thién hoat dong
content marketing trén website va facebook cia cong ty c6 phan Danawood", em di
thuc hién danh gia két qua hoat dong content marketing cua cong ty va dé xuit cac giai
phap nham nang cao hiéu qua nay. Nhitng giai phap nay nham dép ing nhu cau va thu
hut, gitt chan khach hang muc tiéu.

Tuy nhién, dé duy tri va phat trién hoat dong content marketing trong tuong
lai, cong ty can thay d6i phuong thirc thyc hién va gia ting lgi thé canh tranh trén
thi trojong. Dua trén thyc trang di dua ra mot s6 giai phap phét trién hoat dong
content marketing ctia cong ty, v6i hy vong nhiing thong tin nay s& hd tro xay dung

thuong hi¢u va dem lai thanh cong cho cong ty trong thoi gian téi.
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