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LOI MO PAU

1. Ly do chon dé tai

Trong thoi dai cong nghé ) phat trién manh mé, mang xa hdi da tré thanh mot
phan khéng thé thiéu trong cudc sdng hang ngdy cta nguoi tiéu dung. Trong sb do,
Facebook 13 nén tiang mang x3 hoi c6 lugng ngudi ding 16n va phd bién nhat tai Viét
Nam, véi hang chuc triéu nguoi hoat dong mdi ngay. Diéu nay bién Facebook tré thanh
mot kénh quan trong trong chién luge tiép thi k¥ thuat sb cta cac doanh nghiép. Qua
qua trinh thyc tap va tiép xic vdi cong viéc, em nhan thay hién nay tai cong ty Digital
Marketing DMG cong viéc xay dung Content Marketing trén Facebook dang duoc thuc
hién nhung chwa hiéu qua va khai thac triét dé. Moi ngudi chi dang hang ngay viét nhimng
content ban hang kho khan va dang tai 1én Facebook dé tim kiém khach hang ma c6 su
sang tao trong hinh thurc cling nhu nd1 dung dé tao duoc su 4n tuong va thu hut. Hoat
dong viét Content Marketing 14 hoat dong vo cung quan trong va thiét yéu ctia mdi
doanh nghiép, nhat 12 d6i véi mot cong ty truyén thong quang cdo nhu DMG. Néu hoat
dong nay dugc dau tu 1 cach cham chut, ki ludng thi s& thu hit duoc nhiéu khach hang
biét dén hon, c6 thé mé ra thém nhiéu co hoi hop tac va cac du an khac trong twong lai.
Trong qua trinh thyc tip & cong ty, em d4 duoc training, hudng dan va dao tao vé ky
nang viét content, tim kiém va thu hut khach hang, tuy trong thoi gian ngan em chua tim
kiém dugc khach hang cho doanh nghiép nhung van c6 duoc mot sé khach hang tiém
nang. Em cam thay néu nhu hoat dong nay dugc hoan thién hon, bo sung hon va dau tu
hon thi chic chin day sé& 1a mot bude tién méi cta cong ty. Vi vay sau mot thoi gian ap
uy tuong, dugce sy thic déy hd tro cua giang vién huong dan, va thyc sy mudn tim hiéu
sau hon van dé nay nén em quyét dinh lwa chon dé tai “ Mot sb giai phap nham hoan
thién hoat dong Content Marketing trén Facebook tai cong ty Digital Marketing DMG.”
dé tién hanh nghién ciru.
2. Muc tiéu nghién ctru
*Muyc tiéu chung: Nghién ciru vé cic hoat dong viét Content trén Facebook va két qua
ctia nd, tir 46 tim hiéu cac van dé chua trién khai tot dé dé xuat cac giai phap nham muc
dich hoan thién, phat trién hoat dong Content Marketing trén Facebook tai cong ty Co
phan Digital Marketing DMG.

*Muc ti€u cu thé:



— Hé thdng hoa cic co s6 1y luan lién quan dén Content Marketing trén Facebook.

—  Tim hiéu vé thuc trang Content Marketing tai DMG, cac van dé con han ché,
nguyén nhan giy ra han ché

— D& xuét cac giai phap hoan thién hoat dong Content Marketing trén Facebook tai

DMG.

3. Poi twong nghién ciu

— Céc hoat dong viét Content Marketing trén Facebook tai Cong ty DMG.

4. Phwong phap nghién ciru

Phuong phap thu thap di lidu, phan tich, so sanh, tong hop. Tac gia da thu thap
dir liéu tir cac ngudn nhu: phong kinh doanh, cac nhan sy cia ciia cong ty dé tim hiéu
vé tinh hinh hoat dong ciing nhu co ciu td chlic cta cong ty, Cac trang mang xa hoi,
truyén thong cia DMG nhu Fanpage, nhom, website,...0én canh d6 1a céc tai liéu, bao
chi, cac chil dé nghién ctru 6 lién quan. Sau d6 tién hanh phan tich, so sanh vé d6i tha
canh tranh, khach hang,...va tir d6 tim hiéu cac han ché, thanh cong cta cong ty, nghién

clru cac nguyén nhan va tong hop céc thong tin, dir liéu dé dé ra giai phap phu hop.

5. B6 cuc ciia bai Khéa luin
— Chuong 1: Co s6 1y luan vé Content Marketing trén Facebook.
— Chuong 2: Thyc trang vé Content Marketing trén Facebook tai cong ty C6 phan
Digital Marketing DMG.
— Chuong 3: Mot s6 giai phap nham hoan thién hoat dong Content Marketing trén
Facebook tai cong ty DMG.



LOI CAM ON

Ddi véi moi sinh vién ¢6 18 bai Khoa luan tét nghi¢p nhu mdt bai hoc cudi cung
dé khép lai chang duong 4 nam dai hoc va la mot hanh trang maéi dé budc tiép chang
dudng madi sau nay. Ban than em la mot sinh vién dang theo hoc chuyén nganh Quan tri
kinh doanh tai truong Pai hoc Kién tric Pa Nang, em cam thiy rat may man va biét on
khi dugc thyc hién bai khoa luan nay.

Pau tién em xin cam on dén bd me, nguoi da dong hanh cing em subt tir khi vira
lot 10ng dén khi t6i hoan thanh xong 4 nim Pai hoc. B6 me 13 ngudi dau tu, 13 ngudi
chép canh udc mo, nhirng gi ban than em c¢o6 hién tai déu 1a cua bd me va ho 1a tat ca ddi
v6i em. Em xin dugc giri 10i cam on tran quy, 101 yéu thuong hét myc dén bd me.

Tiép theo em xin chin thanh cam on Ban giam hiéu Nha trudng, khoa Kinh té
cung toan thé quy thay co, giang vién bd moén Quan trj kinh doanh trudng Pai hoc Kién
trac Pa Nang da danh tdm huyét, sy nhiét tinh dé truyén dat cho em nhiing kién thuc,
kinh nghiém va ca nhitng bai hoc thyc té vé doi sdng trong sudt 4 nim vira qua dé em
c6 thé ap dung va hoan thanh bai khoa luan nay.

Em xin gtri 101 cam on dén toan bo Cong ty C6 phan Digital Marketing DMG,
dac biét 1a chi Héng Nhi - nguoi truc tiép huong dan, chi bao em trong subt qua trinh
thuc tap tai cong ty. Moi ngudi da tao diéu kién va gitip dd em rat nhiéu dé em c6 co s,
c6 kién thirc d€ hoan thén bai khoa luan.

Dic biét nhat, em vo cung biét on giang vién B Thi Thiy - nguoi hudng dan em
trong qua trinh em thyc hién khoa ludn. Em da dugc hoc voi cd6 mot s6 mon chuyén
nganh trudc va may man khi dugce 13 sinh vién ma Co hudng dan. Trong qua trinh tir lic
tim kiém cong ty, tim kiém dé tai dén gio phut hoan thanh khoa luan, C6 da dong hanh,
giai dap thic mic ciing nhu hd tro em hét minh. Nho ¢ su thuc day, gop y, dong vién
ctia Co, em da c6 thém ¥ chi dé hoan thanh bai khoa luan, mot 1an nita em thyc sy mudn
guri 101 cam on su sac, dén C6 Thuy.

Cubi cling em mudn giri 101 cam on dén ban than vi d biét cd gang, tran trong
cong strc ciia minh, khong bo cudc dé hoan thanh bai khoa luan nay. Cam on nhing 1oi
dong vién cua ban be, anh chi em, cling nhu nguoi than trong lic em kho khan, mubn
tir bo cling 1a mot phan strc manh hd trg em rat nhiéu.

Va em ciing chi 1a mot sinh vién dang chép chitng dé tao hanh trang cho minh,

kién thirc van con han hep nén trong qué trinh thyc tip cling nhu hoan thién bai Khoa



luan t6t nghiép s& khong tranh khoi thiéu sot va han ché. Em mong rang quy Thay C6
s& nhe nhang gop ¥, chi bao dé em co6 thé hoan thién tét hon, nang cao kién thirc cia

minh dé phuc vu cho cong viéc thyc té, chuyén mon sau nay.
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CHUONG 1: CO SO LY LUAN VE CONTENT MARKETING TREN
FACEBOOK
1.1. Co sé 1y luan vé Content Marketing
1.1.1. Khai niém Content Marketing

Content 1a mot tir ngir tiéng Anh pho bién, dich nghia tiéng Viét 1a noi dung, con
Marketing c6 nghia 14 tiép thi, Content Marketing dugc hiéu nhu 13 Tiép thi ndi dung.
Véi thoi thé hién dai nhu hién nay, internet hau nhu d3 trd thanh mot phan khong thé
thiéu trong cudc séng cua con ngudi. Dic biét hon 13 nhirng doanh nghiép, dé duy tri va
phat trién hoat dong kinh doanh cta minh thi viéc tiép thu, hoc héi va tiép can internet
1a van dé cép thiét va bit budc. Content Marketing 1a mot vi du, nhiing doanh nghiép co
thé tan dung dugc hét gia tri ctia phuong phap nay thi co6 thé s& thanh cong trong viéc
tiép thi chién luoc, tdp trung vao vi¢c tao ra va phan phéi ndi dung co6 gia tri, phu hop
va nhét quan dén san pham.

Joe Pulizzi - Pho tong Giam dbc tap doan truyén thong Penton Custom(2000)
dinh nghia vé Content Marketing (Tiép thi Noi dung) 14 14p ra ké hoach chi tiét vé nhiing
chuyén muc, chu dé bao quat; ké hoach viét bai, ding bai v4i ndi dung, van phong da
dugc dua ra trong chién luoc; ké hoach di bai trén website cling nhu trén nhiing kénh
truyén thong phit hop dé tao ra phan tng va thao luan (tich cuc) vé ndi dung truyén tai,
theo do6 thay doi suy nghi, thai do, hanh dong ctia khiach hang muc tiéu.Content
Marketing (Tiép thi Noi dung) 14 1ap ra ké hoach chi tiét vé nhitng chuyén muyc, chu dé
s& bao quat; ké hoach viét bai, dang bai v6i ndi dung, vin phong di dugc dua ra trong
chién lugc; ké hoach di bai trén website cling nhu trén nhitng kénh truyén thong phu
hop dé tao ra phan tng va thao luan (tich cuc) vé ndi dung truyén tai, theo d6 thay doi
suy nghi, thai do, hanh dong cua khach hang muc tiéu.

Trong thoi dai s6 nhu bay gio, Content Marketing nhu tré thanh “vii khi chién
luge” cua cac cong ty, nd khong chi don thuan 1a viéc tao ra nodi dung ma con la mdt
chién luoc dai han giup thuong hiéu phat trién bén virng. Vi vy c6 thé néi rang mot
doanh nghiép néu mudn hoat dong va duy tri thi Content Marketing 13 mot bo phan
khong thé thiéu.

1.1.2. Cac dang Content Marketing
Blog: Day la dang nhat ki, mot chu dé tam su, suy nghi cua mot ca nhan trén

internet. Nguoi xay dung blog goi 1a blogger. Blog ra doi tir 17/12/2997 boi John Barger



v6i tén goi dau tién 1a weblog, vai nim sau nguoi ta mai st dung tir Blog dé thay thé,
t61 ddu nam 2002 thi blogging bét dau dugc sir dung phd bién. Uu diém cua dang content
marketing nay 1a khach hang co thé twong tac v4i ban 24/24, khong bi gidi han vé thoi
gian, ting kha ning tiép can v6i khach hang. Kénh ban hang online giup ban ting pham
vi ban hang, khong gi6i han vé thoi gian va vi tri dia y.

Video: Video content 1a mdt dang content marketing st dung cac ndi dung cé
dic diém hodc bao gdm video v6i muc dich truyén tai thong tin truyén thong tir phia
doanh nghiép dén vé6i khach hang. Video gitp truyén tai thong diép bang cau chuyén
ctia nhin hang dé& tao duoc 10ng tin va cham t6i cam xuc cua khach hang hon. Uu diém
clia viéc tao video content 1 dé tiép can nguoi xem, gia ting ty 1& chuyén doi, ting luot
tuong tac trén internet.

Infographic: dung nhirng thong tin phtrc tap kho nhd, kem theo cac hinh anh minh
hoa cho nhiing thong tin d6, va tao nén mot “birc tranh téng thé” véi nhimng nodi dung da
duogc rit gon dudi dang cac ky hiéu, biéu do, biéu turong. .. Bang hinh thirc nay, ndi dung
s& duoc truyén tai mot cach tron ven, ngudi doc cling dé dang nam bat thong tin dy du
hon. Uu diém 14 thu hit ngudi xem, dé dang gdy an tuong voi khach hang vé san pham
hodc cac chuong trinh cua doanh nghiép.

Podcast: Podcast 1a mot loai ndi dung am thanh hoac video s6 ma nguoi dung co
thé tai tir Internet vé thiét bi ciia minh dé nghe. Mdi Podcast thudng tap trung vao mot
chti dé cu thé, duoc thuc hién boi cac chuyén gia, nguoi noi tiéng hodc bat ki nguoi sang
tao nd1 dung nao. Ban c6 thé tim théy Podcast rat da dang cac chu dé, tir ngh¢ thuat s,
khoa hoc, kinh doanh dén chii dé nhu phong cach sdng va am nhac. Vi su pho bién
ngay cang tang, nhiéu doanh nghiép va ca nhan ciing tin dung Podcast nhu mot phuong
tién quang cao hiéu qua dé tiép can va tuong tac véi ddi twong khan gia cua ho.

Social Media hay con goi 1a mang x4 hoi duogc coi 1 kénh truyén thong chinh
ctia rat nhiéu doanh nghiép tir 16n dén nho tai Viét Nam. Doanh nghiép st dung Social
Media dé cung cap thong tin chuong trinh khuyén mai, quang cdo, twong tac véi khach
hang rat hiéu qua.

Email Marketing 13 hinh thirc guri thong tin truc gidi thiéu, quang cdo truc tiép
cho khach hang thong qua email c4 nhan ma doanh nghiép di thu thap dugc. Tuy rat

kho dé thu thap email nhung hinh thirc ndy kha hiéu qua vi rat nhiéu nguoi kiém tra
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email mdi ngdy, nhét 12 nhirg nguoi di lam van phong. Néu noi dung giri dén dung véi
nhu cdu cua khach hang thi ty 1& chuyén d6i 1a rat cao.

1.1.3. Vai tro cia Content Marketing trong hoat dgng kinh doanh ctia doanh
nghiép

Dinh hinh thuong hi¢u: Mot thuong hi¢u muén phat trién rong khép va manh mé
thi phai c6 su két hop giita chét luong va dinh huéng ndi dung marketing phu hop.
Content Marketing mang dén ndi dung chét luong va co gia tri hudéng dén khach hang.
Diéu nay sé& thiic day ngudi dung nhé vé thuong hiéu v6i anh nhin tich cuc hon. Tir d6
thuc déy viéc dinh hinh va tao dung thuong hiéu tich cuc hon.

Tang luong twong tac, truy cap: Bén canh muc tiéu tiép thi vé san pham, Content
Marketing budc phai mang dén nhitng kién thirc, thong tin hiru ich dén nhom ddi tuong
muc tiéu. Piéu nay lam cho khach hang khéng bi nham chan bdi nhirng quang céo ban
hang ma ho dugc cam théy minh dugc quan tam, bo sung cac meo vat, kién thirc cudc
song, giup gia ting luong traffic va twong tac tu nhién.

Tiét kiém chi phi quang cdo: Chét lugng Content Marketing dong vai tro thiét
yéu dé giup mot chién dich quang céo thanh cong. Mot chién lugc Content Marketing
bai ban va chuyén nghiép dan dan sé& giup xay dung thuong hiéu trong long khach hang,
c6 gia tri vé 1au dai, gia tri thuong hiéu ting cao, chi phi quang céo s& giam di.

Tang doanh thu: San phém hay dich vu mudn ban duoc s& phu thudc rt 16n vao
cach thirc ban thuyét phuc khach hang. Cang gitp ho thay rd gia tri san pham mang dén,
ho s& cang c6 xu hudng lwa chon ban thay vi d6i thu. Khi Content Marketing giai quyét
nhitng ndi tran trd, ‘diém dau’ cua khach hang, ho s& khong ngan ngai chi tién dé s hitu
san pham, dich vu ctia ban. C6 thé, doanh thu cia doanh nghiép s& ngay cang mot ting
cao ma khong tiéu ton qua nhiéu chi phi.

1.1.4. Cac cong cu hd tro viéc viét Content Marketing
1.1.4.1. Lén lich ngi dung (Content Scheduling)

Pay 1a cong cu gitp ca nhan hodc doanh nghiép c6 thé 1én ké hoach va kiém soét
thot gian dang bai , ddm bao dang bai dung “khung gio vang”. Bén canh d6 1én lich dang
bai trén trang ca nhan dé Facebook c6 thé nhan dién ban 1a nha sang tao ndi dung, giup
ban ¢6 su hién dién 6n dinh trén mang xa hdi. Mt ) cong cu 1én lich ndi dung phé
bién: Facebook Insights , Meta Business Suite, Buffer, Hootsuite, ..

—Céc bude dé 1én lich noi dung:



+B1: Xéac dinh chii dé hodc chién dich timg tuan/thang. Vi du mdi tuan/thang s&
c6 chu dé riéng, tir 46 dé biét xay dung ndi dung phu hop. Nhitng ngay 18 hoic ki niém
s& 1én nhirng bai c6 ndi dung lién quan dé thu hut twong tac hodc luot xem

+B2: Lén lich thoi gian ding bai cu thé (ngay, gid). Dbi véi mdi san pham, dich
vu s& c6 d6i twong khach hang muc tiéu riéng, minh xac dinh duoc gio gide ma khach
hang minh hoat dong dé dang bai, khach hang dam bao s€ nhan dugc thong tin mot cach
kip thoi va nhanh nhat.

+B3: Phan bo kénh dang (FB, 1G, TikTok, Zalo,...). X4c dinh khach hang ciia minh
thudng xuyén hoat dong & kénh truyén théng nao dé phan b bai dang mot cach hop 1y.
Vi du ddi voi 16p khach hang tré thich ludt facebook, tiktok; nhém khach hang 1 nguoi
trung nién, ho la nhiing nguoi da thanh dat hoac cé cot mbc & trong cudc séng, ho s€ vu
tién st dung FB dé thu thap thong tin, cin cit vao d6 chung ta sé dang tai noi dung lén
ting kénh truyén thong hop 1y, 16 rang,...

+B4: Chuan bi ndi dung: caption, hinh anh, video. Chuan bi k¥ cang ndi dung ma
ban s€ dang tai dé noi dung ban dang lén co thé chinh chu , chi tiét va ro rang nhat mot
cach c6 thé. Noi dung mot 13 phai that 4n tuong thu hut nguoi xem tir cai nhin dau tién,
dong lai trong tam tri cua khach hang. Hai 1a ndi dung phai that sy htru ich va cé y nghia
d6i v6i d6i twong khach hang ma minh hudng téi.

+B5: Str dung cong cu scheduling dé tu dong dang hodc nhic dang. Di véi FB,
IG minh c6 thé dung Meta Business Suite, Buffet ; hoac TikTok Scheduler cho Tiktok,...
Nhitng cong cu ndy gitp ban 1én lich ding bai mot cach phu hop va khong bi bo 16 mat
thoi gian. Khi ban nam ro chan dung khach hang, ban biét ho thuong xuyén hoat dong
vao khung gid ndo thi cac cong cu Scheduling s& gitip ban hé thong va ding bai & khung
thoi gian hop 1y nhat.

+B6: Theo ddi hiéu suat va tdi uu ndi dung dya trén phan hoi. Sau khi phan phdi
ndi dung lén cac kénh truyén thong, phai kiém tra va danh gia hiéu qua ma bai ding
mang lai, nhu lugt tuong tac like, share, comment,...hoac luot chuyén doi. Bén canh d6
1a phan hoi cua khach hang, ho ¢ thé phan hdi vé ndi dung truc tiép & dudi bai dang
phan comment, hodc thong qua tin nhan,...minh phai dya vao d6 dé chinh sira va diéu

chinh ndi dung mot cach hop 1y.



1.1.4.2.Nghién ciru tir khoa(Keyword Research)

Xac dinh tir khoa chinh dé phu hop vé6i ndi dung Content can viét, dé dang tim
dugce dung nhu cau tim kiém cta nguoi tiéu dung, khong chon tir khoa qué rong (vd:
"skincare") vi rat canh tranh. Két hop tir khoa vao ndi dung thét ty nhién, khong spam.

Khi xac dinh dugc key word can thiét trong bai noi dung, s& dé dang trién khai
dugc ¥ nghia can truyén tai,mot keyword dung va ndi bat s& khién ngudi doc dé dang
ghi nhé, 4n tuong va tiép nhan thong tin nhanh nhat.

Mot bai Content ludn can nhiing tr khéa ma khi nhin vao ngudi doc s€ nhan ra
ngay day chinh 1a ndi dung ma ho s& tiép nhan, doi hoi keyword phai ngan gon, d& hiéu
nhung phai bao quéat ddy du thong tin va ndi dung ma cong ty mudn guri gam, truyén tai
dén khach hang.
1.1.4.3. Kiém tra ngit phdp

Trong linh vuc Content Marketing, ngir phap chinh 13 13 yéu t6 v ciing quan
trong thé hién sy chuyén nghiép, trach nhiém va uy tin ctia doanh nghiép. Nguoi viét
Content s& khong thé nao do chi tiét tirg cau tir dé ra soat cac 16i chinh ta, ngit phap vi
vay ma ho rat can dén cac cong cu hd trg thong minh. Cac cong cu kiém tra ngit phap
gitip viét content chuyén nghiép, tranh 18i ngit phép, ting tinh thuyét phuc, vi du cac
cong cu nhu Google doc, LanguageTool, Google spam, Google . Mot s khach hang s&
rat quan tAm dén van dé nay, sai ngit phép, sai chinh ta s& 1am cho noi dung cta ban trd
nén khong chuyén nghiép, khach hang s& cam thay noi dung ban lam ra khong c6 dau
tu, 1am mot cach qua loa, va khong du uy tin dé tin tudng.
1.1.4.4. Thiét ké dé hoa (Graphic Design)

Poi v6i Content Marketing thi thiét ké d6 hoa 1a mot trong nhiing ki nnangcaanf
thiét. Noi dung mudn dic sac, hap dan va thu hit ngudi xem thi khong thé nao goi gon
mai trong nhitng cau chir duogc, vi vay dd hoa 1a mét “vi ctru tinh” gitp tao hinh anh,
banner, infographic nhanh gon va dep mat. Thu hat anh nhin ngay tir gidy dau tién,
truyén tai thong tin nhanh va truc quan hon chit, tao sy chuyén nghiép va ting thuong
hiéu nhan dién, gitip nd1 dung viral, dé chia sé trén mang xa hoi. Mt sb cong cu hd tro

nhu Adobe Express, Canva, Figma.



1.1.5. Quy trinh trién khai Content Marketing trén Facebook.
1.1.5.1. Xdc dinh khdach hang muc tiéu

Déi véi Content Marketing thi khach hang muc tiéu 1a nhém dbi twong ma cac
bai viét cAn hudng toi dé thu hit sy quan tdm cua ho. Xac dinh dung dbi khach hang
muc tiéu 1a mot diéu rat quan trong giup tiét kiém ngudn luc, thoi gian, chi phi ciia cong
ty, hon thé viéc xac dinh muc tiéu gitip ting hiéu qua chuyén d6i: tir ngudi doc — khach
hang tiém ning — ngudi mua

+ Dé x4c dinh khach hang muc tiéu, déu tién phai hiéu rd vé san phém, dich vu cua
cong ty, phai biét san pham c6 tac dung gi, ai 1a ngudi can san pham dé, va gia ca phu
hop véi timg loai ddi twong khach hang.

+ Nghién ctru nhan khau hoc : Tudi, gi6i tinh, thu nhap, nghé nghié¢p, trinh do hoc
van dé biét ai 1a ngudi phit hop voi san pham, dich vu ma cong ty cung cap.

+ Nghién ctru tAm 1y hoc, diéu gi s& quyét dinh dén quyét dinh tiéu dung san pham,
dich vu cua cOng ty.

+ Nghién ctru hanh vi truc tuyén xem d6i twong khach hang cua cdng ty s& sir dung
mang xa hdi nao, ludt nhitng trang nao, tham gia cac hoi nhém nhu thé nao, va ho thuong
tuong tac nhitng loai bai nhu thé ndo... xac dinh dugc van dé nay cong ty sé dé dang
trong viéc xay dung nhing bai viét tiép can dugc véi khach hang myc tiéu ctia minh.

+ Cubi cung la xay dung chan dung khach hang dé dé dang dua san pham, dich vu
clia cong ty minh dén véi khach hang muc tiéu. Xac dinh dugc chan dung khach hang
nhu vay thi minh s€ tham gia cac group chung vi khach hang muc tiéu hodc xay dung
cac bai viét twong ty cac bai viét ma ho tuong tac dé ho cam thay can thiét va sir dung
san pham, dich vu cta cong ty minh.
1.1.5.2.Nghién cviru khach hang

Can phai dya trén s thich va hanh vi ctia khach hang muc tiéu, tim hiéu dé biét
khach hang thich hinh thirc ndo: bai viét, video hay hinh anh. Néu 1a bai viét thi khoang
bao nhiéu chit 14 hop 1y, video thi dai bao nhiéu phit 14 vira phai hodc hinh anh thi b
cuc nhu thé nao sé& khién khach hang thich xem.

—Pdi véi ndi dung 1a bai viét thi do dai ly tuong:
+Ngin (300-600 chir): d& doc, phtt hop cho meo nhanh, bai social post
+Trung binh (800—1200 chit): pho bién nhat, phu hop véi SEO va cung cap thong

tin vira du



+Dai (1500+ chit): danh cho bai chuyén sau, dang huéng dan, phan tich

—Péi voi nodi dung 13 video phu hop véi khach hang 12 it thoi gian doc, thich giai
tri hodc trai nghiém truc quan

+Duoi 1 phut: TikTok, Reels — phu hop cho gidi tré, quang ba nhanh

+1-3 phat: du dé truyén tai théng diép, review san pham, tip ngin

+3-10 phuat: ph hop cho video hudng din, giai thich chi tiét

+Trén 10 phut: chi nén dung néu ndi dung cuc ky hap dan va dang déi tuong (VD:
bai giang, phong van chuyén siu)

—Péi voi ndi dung 13 hinh anh phit hop véi khach hang thich thong tin ¢6 dong, dé
nhin. Noi dung phai b cuc 13 rang: chia khéi ndi dung theo tirng phan (goi nhé dang
“ban tin”). Mau sic dong bo thuong hiéu, sir dung khong qua 3 font chir. C6 diém nhin
thi giac (icon, con s6 16n, hinh minh hoa bét mét)
1.1.5.3.Phén tich déi thii canh tranh

Tim hiéu va nghién cuu dé xem ddi thu canh tranh ctia minh 12 ai, ho marketing
nhu thé nao, ¢ hiéu qua hay khong, tim dugc wu diém va han ché ctia ho dé dua vao dé
minh phat trién nhitng cai tot, cai ndi bat dé khach hang co6 thé uu tién lya chon doanh
nghi¢p cua minh. Bén canh dé tim ra co hoi dé khac biét hoa noi dung cua cong ty, tan
dung diém manh ctia ho 1am cam himg va tranh 13p lai diém yéu cta d6i thu dé ting gia
tri vé san phém, dich vu ctia cong ty minh.

+Xac dinh d6i thu canh tranh ma minh can phan tich, 1a d6i thu truc tiép hay gian
tiép. P6i thu truc tiép sé 1 cac doanh nghiép canh tranh truc tiép véi minh vé cung céac
san pham, dich vu. Con d6i thu gian tiép 1a cac doanh nghiép c6 cac san pham, dich vu
c6 thé thay thé duoc san pham ma doanh nghiép minh dang kinh doanh. La déi tha nao
thi cdng ty ciing nén nghién ctru k¥ cang dé c6 thé phan tich nhitng diém manh, diém
yéu, tir d6 rat ra kinh nghiém, hoc hoi nhitng diém tt va khac phuc nhimng diém chua
tot.

+Phan tich vé quy mo, gia ca, khach hang ciia ho dé diéu chinh cho phu hop véi
san phélm, dich vu ctia minh. Méi doanh nghi¢p s€ cd quy mo khac nhau, cé thé 1on hodc
nho va ho s& dua vao d6 dé tiry chinh mire gia ca phu hop. Cong ty can phan tich dé hiéu
16 va dinh mic gia phu hop véi dic diém, kha nang ciing nhu tép khach hang ctia minh.

+Phan tich vé noi dung cua ddi thu xem ho thuong 1am ndi dung gi, giao dién, tan

suat va nén tang mang xa hoi ma ho thuong hoat dong. Hiéu dugc nhitng diéu nay giup
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cong ty co thé hoc hoi thém nhimng kinh nghiém va cach sang tao noi dung ctia ddi thu,
tir d6 bién tau va diéu chinh phu hop véi hoat dong ciia cong ty minh.
+Panh gia vé hiéu qua cua noi dung ma d6i tha dang tai, vi du nhu luot like,
comment, tuong tac, lugt xem hodac luot truy cap,,...
+So sanh véi ndi dung cua coéng ty minh dé tim ra diém manh, diém yéu, tir 6
phét trién nhitng diém t6t va han ché nhitng diém yéu dé dé dang hon viéc tiép can voi
khach hang.
1.1.5.4. Lap ké hoach néi dung
Mot chuong trinh Content Marketing mudn hoan héo va trién khai dugc tot thi
phai 1én ké hoach va chuan bj kich ban mot cach 1 rang, chi tiét, boi vi d6 sé 1a nhiing
ndi dung s& xuat ban, ding tai 1én cac kénh truyén thong dé khach hang co thé xem thay.
Noi dung can phai danh vao tdm 1y, mdi quan tAm, nhiing trin tré ctia khach hang thi
moi thu hut dugce ho dirng lai,cia minh.
+Xac dinh trudc muc dich cia ndi dung ma ban dang tai, chan dung khach hang
muc tiéu
+Lén ké hoach va y tuong cho ndi dung, vi du nhu gio gidc dang bai, tin sudt dang
bai ( 1 tudn dang bao nhiéu bai, dang vao gid nao,...)
+Viét kich ban cua noi dung, vi du nhu thong diép chinh, ciu trac, intro, diém
nhén, key word,.....
1.1.5.5.Phén phéi néi dung
Sau khi chuan bi k¥ cang va day du cac thong tin, kich ban thi tién hanh phan
phdi ndi dung 1én cac nén tang mang xa hoi ma doanh nghiép xéac dinh sé& c6 khach hang
muc ti€u cua minh hoat dong, dé ho c¢6 thé nhan dién thong tin mot cach nhanh va ro
rang nhat. Mot s6 nén tang mang xa hoi “hot” hién nay ma cong ty nén hoat ddongnhuw
Facebook, Tiktok, Instagram, Youtube,.... Néu cong ty mudn tiép can véi nhiéu tép
khach hang thi nén phan phéi rong va déu khap cac nén tang dé thu hat duoc nhiéu luot
tiép can. Nhung dong thoi cling tir d6 dé nghién ciru va phén tich xem cong ty thuc su
phul hop va phat trién & nén tang ndo nhat dé chi trong hoat dong & do.
Ding tai ndi dung véi lich thoi diém “vang” phu hop vé6i cong ty minh. Déi véi
mdi cong ty, mdi san pham, dich vu thi s& c6 gio vang dé dang tai ndi dung phu hop. N6

phu thudc vao thuat toan cua mang xa hoi, cling nhu gid giac ma khach hang muc tiéu



hoat dong. Nam bat duoc thoi diém nay thi bai dang cta cong ty sé& thu hut dugc nhiéu

luot xem, tuwong tac va quan tam.

Hinh 1.1. Hinh anh khung gio vang tham khdo trén Facebook

Thai gian dang bai tot nhat trén

Facebook
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Khung gi& vang dé thu hat Follow trén TikTok

2 AM 5 AM
B AM 4 AM TAM 7 AM
9 AM B AM 3 AM 1M AM B AM
10 &AM 12 PM
1FM
TP 3IPM 7 P 4 Prd
10 PrA 11 PM 8 PM

Thévi didm dang bai tdt nhét theo Influencer Marketing Hub d& phén tich

100.000 bai viét trén TikTok va ty 1& trong tac

Hinh 1.2. Hinh anh khung gio vang tham khao trén Tiktok

Trén day 1a khung gid vang tham khao trén hai nén tang truyén théng 16n nhat
hién nay 1a Facebook va Tiktok. O Facebook, bai dang sé& c6 thé c6 nhiéu twong tac vao
th 5, thir 6 va cudi tudn va gio dang t6t nhét s& dugc chia nhu sau: budi sang tir 7 - 9h,
budi trua tir 11h30 - 13h30, budi tbi luc 20h va budi dém luc 22h30. Déi véi Tiktok, cac
video ngin s& dugc ding tai lién tuc, nén ting ngay sé c6 khoang thoi gian nhat dinh, vi
du thr 2 s& c6 khung gio vang vao luc 6h sang, 10h trua va 10h t6i, thir 3 s& c6 khung
gid vang 13 2h sang, 4h sang va 9h sang,.... Cac doanh nghiép c6 thé cin cit vao khung
gid nay dé tham khao va diéu chinh gio gidc dang bai phu hop, dic biét 1a can ¢t vao
gi0 hoat dong ctuia khach hang muc tiéu dé co thé tiép can voi ho mot cach tdt nhat.
1.1.5.6.Theo doi va do lwong hi¢u qud

Sau khi ding tai noi dung 1én cac kénh truyén thong voi mot thoi gian nhét dinh
thi s& thong keé lai két qua di dat dugc dé biét mic do hoan thanh muc tiéu ciia chién
dich. Bén canh d6, cong ty s€ tim ra dugc nhitng ndi dung, hinh thirc hoac kénh nao tdt
hay chua tét dé c6 sy diéu chinh thich hop, tiép tuc trién khai nhitng phan dat két qua

t6t va giam thiéu hodc loai bo phan dat két qua chua tét. Viée danh gia thuong xuyén s&
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giap ké hoach Content ctia doanh nghiép ngay mot hoan thién va thu hut dugc khach
hang muc tiéu nhiéu hon. Piéu nay sé& thiic ddy su yéu thich thuong hiéu va ting kha
ning mua hang cia khach hang . Sau khi ding bai 1én mang xa hoi, theo ddi két qua
danh gia hiéu qua cta bai dang dé biét nén va khong nén diéu chinh & dau.
Céc ti€u chi danh gia hi¢u qua cua Content Marketing

—Céc chi sb dinh luong nhu:

+Luot tiép can (Reach): phan 4nh sb luong ngudi dung nhin thiy ndi dung. Khi
dang tai mot ndi dung 1én Facebook, cong ty s& danh gia xem ¢ bao nhiéu luot tiép can,
nhirng nodi dung bang video s& thé hién 13 c6 bao nhiéu lugt xem, bao nhiéu ngudi ding
d3 xem ndi dung ciia cong ty. Reach cang cao ching to ndi dung dugc phan phdi tot va
c6 kha nang lan toa cao.

+Tuong tac (Engagement): bao gém luot thich, binh luan, chia sé va luu bai viét.
S6 luwong s& hién thi rd rang va chi tiét trén ting bai viét cu thé. Khi mot bai viét duoc
dang tai thi cac chi s6 twong tac s& hién thi cong khai, thé hién mirc d6 quan tdm va tham
gia ctia nguoi dung d6i voi ndi dung ma cong ty ding tai.

+Ty 1& nhap chuot (Click-through rate - CTR): thé hién mirc d thu hat ndi dung
qua hanh dong nhép vao lién két. Khi dang tai ndi dung khuyén khich khach hang nhap
vao lién két, hinh anh, video hodc nut kéu goi hanh dong trong bai viét néu ty 18 nhip
chudt vao lién két cang cao ching to ndi dung thu hut va duoc khach hang quan tam.

+Ty 1é chuyén dbi (Conversion Rate): do ludng hiéu qua cua ndi dung trong viée
thuc day hanh vi cu thé nhu mua hang, dang ky, dién form, ...va tong luot xem nodi dung.
Chi s6 nay phan anh 1 hiéu qua kinh doanh thyc té tir ndi dung tiép thi quang céo.

+Tang truong s6 luong nguoi theo ddi: La chi sé phan dnh muc do ting truong
cua fanpage va sy thu hut lau dai cia ndi dung dang tai. Luong ngudi theo doi cang tang
cao chimg to ndi dung duoc ngudi dung va khach hang chu ¥, chién dich Marketing co
hiéu qua tt.

—Céc chi s6 dinh tinh:

+Chét lugng binh luan: Cac binh luan tich cuc, trao ddi vé san phém, dich vu,
nhitng thao luan cua khach hang vé san pham ciing 1a mot yéu to cho thay hiéu qua cua
hoat dong Content Markeitng. Ty 1€ binh luan cang cao thi ndéi dung s€ cang dugc phan
phéi dén nhiéu nguoi dung va khach hang hon, déng thoi néu binh luan tich cuc sé tao

dugc do nhan dién va uy tin trong long khach hang.
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+Mirc d6 chia s& ndi dung : Nhirng bai viét duoc chia s& mot cach rong rii thuong
s€ mang gia tri thong tin cao va co tinh lan téa manh mé&. Khi nguoi tiéu dung va khach
hang chia sé bai viét via cong ty mot cach ty nguyén chimg t6 ndi dung ctia cong ty
thuc su chat luong va c¢6 anh huong tich cuc dén khach hang, khi d6 s& gop phan mo
rong doi tuong tiép can mot cach tu nhién.

+Phan hoi tir nguoi tiéu dung: c4c tin nhin thic mic vé san pham, dich vu hay cac
binh lun, ciu hoi tich cuc ciing 1a chi s6 cho thiy su hiéu qua cua hoat dong Content
Marketing.
1.2. Co sé 1y luan vé mang xa hdi Facebook
1.2.1. Tong quan vé Facebook trong Marketing
1.2.1.1. Facebook la gi?

Facebook 13 mot nén tang mang xa hoi tryuc myén dugc phat trién boi Mark
Zuckerberg va cong sy vao nim 2004, cho phép ngudi dung tao hd so ca nhan, két ndi
v6i ban be, chia sé ndi dung (van ban, hinh anh, video), tham gia vao cdc nhém cong
ddng, va tuong tac thong qua cac tinh ning nhu binh luén, thich (like), va nhan tin truc
tuyén. Facebook hién thudc sé hitu cua tap doan Meta Platforms, Inc., va dong vai tro
13 mot cong cu truyén théng xa hoi quan trong trén toan cau.

Mark Zuckerberg (CEO Facebook): "The thing that we are trying to do at
Facebook, is just help people connect and communicate more efficiently.", c6 nghia la
"Piéu chiing t6i ¢b gang 1am & Facebook 1a gitip moi ngudi két ndi va giao tiép hiéu qua
hon."

Bén canh d6 Facebook hién nay con la mot kénh mang xa hdi ma cac doanh
nghi¢p tan dung dé thuc hién cac hoat dong Marketing, quang cao vé san phém cua
doanh nghiép. Béi vi nd co sb luong nguoi dung khong 16, Targeting siéu chinh xac,
nham ding d6i twong khach hang, dé thu hat khach hang qua cac hoat dong nhu
livestream, inbox, goi,... khong nhitng vay phi quang cao trén Facebook ré va linh hoat
hon nhirng kénh quang cdo khac nhu Youtube, Google,....
1.2.1.2. Lich st ra doi va phdt trién ciia Facebook

Nam 2003, Mark Zuckerberg (sinh vién nam 2 Pai hoc Harvard) tao ra mét trang
web tén Ia "Facemash” — dé moi ngudi c6 thé tim hiéu va hiéu rd nhau hon trén mac dé,
cho phép sinh vién so sdnh anh ban hoc va binh chon “ai hot hon”. Dy an bi truong

Harvard dong ctra chi sau vai ngay, vi vi pham quyén riéng tu.
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Ngay 4 thang 2 nam 2004, Zuckerberg cung véi cac ban Eduardo Saverin, Dustin
Moskovitz va Chris Hughes da tao ra "TheFacebook.com" — mdt mang xa hoi danh riéng
cho sinh vién Harvard dé két néi, dang anh va tro chuyén. Chi sau vai thang, Facebook
mo rong ra cac truong dai hoc 16n nhu Yale, Columbia, Stanford...Chi trong vong 1
thang tur khi ra mit, mot nira sinh vién Harvard d3 tré thanh thanh vién ctia Facebook.
Nhén thiy tiém ning cua Facebook, Mark Zuckerberg quyét dinh bo hoc dé tap trung
phat trién kinh doanh.

2005: Ddi tén tir TheFacebook thanh Facebook.com, sau khi mua tén mién véi
gi4 200.000 USD.

2006: Facebook mé cira cho tat ca nguoi dung tir 13 tudi trd 1én, khong con gidi
han trong gidi sinh vién.

2007: Facebook cho phép cic doanh nghiép tao trang (fanpage) va bat dau
Facebook Ads.

2012: Facebook chinh thirc niém yét c¢6 phiéu (IPO) trén san chimg khoan
NASDAQ — dinh gia hon 100 ty USD.

Niam 2017, Facebook bi kiém tra gat gao vi vai tro ctia ho trong viéc lan truyén
tin tirc khong chinh xac va thong tin sai léch trong cudc bau cir tong théng nam 2016.

Giai doan cudi nam 2018, gia tri tai san rong ctia Mark Zuckerberg da cham mirc
thip nhit trong 3 nam 1a 49,4 ty USD. Tuy nhién, sau do, cong ty van “song khoe” nhd
luong ngudi dung van ting.

Thang 10/2021, Facebook Inc. ddi tén thanh Meta Platforms, Inc. Muc tiéu: xay
dung vii tru 4o (metaverse) — khong chi 1a mang xa hdi ma 1a moi trudng 4o noi con
nguoi co thé sdng, lam viée va giai tri.

Dén nay, Facebook van 1a nén tang chu luc cho ca ngudi dung c4 nhin va doanh
nghiép quang ba san pham/dich vu.
1.2.1.3. Ciéc dic tinh ciia Facebook dnh hwéng nhw nao dén Content Marketing

— Thuan loi:

+ Tiép can dugc nhiéu tép khach hang, 13 “manh dat mau m&” dé cac doanh nghiép
tim kiém khach hang tiém ning.

+ Targeting manh gitip nham dung khach hang myc tiéu va tang ti 1¢ chuyén doi.

+ Pa dang cac hinh thirc quang cdo, marketing giup thu hut va gitt chan khach hang.

+ Kiém duyét thong tin lanh manh, uy tin, tao niém tin cho khach hang
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— Han ché:

+ Facebook c6 thuat toan va bo vi pham tiéu chuin cong dong ki, cac thong tin ma
doanh nghiép dang tai s& bi kiém duyét rat gat.

+ Néu vi pham chinh sach cua Facebook c6 thé bi giam twong tac hodc cao hon s&
bi vo hiéu hoa, khoa tai khoan.

+ S6 lwong doanh nghiép st dung facebook dé quang céo, ban hang 1a vo sé nén
su canh tranh 12 rat cao va khong thé tranh khoi.

+ Ti 18 tiép can khach hang tu nhién va khach hang 1a follower 1a kha thip nén hau
hét cac doanh nghiép mudn tang luot tiép can déu phai chay quang céo ton phi cho
Facebook.

1.2.2. Vai tro, tAm quan trong ciia mang xa hdi ddi véi Content Marketing

Content Marketing trén Facebook khong chi don thuan 13 ding bai ma con la
nghé thuat xay dung nodi dung hap dan, c6 gia trj va thuc day tuong tac.

Facebook Ia trung tAm chién lugc cta nhiéu chién dich Content Marketing thanh
cong, vi du nhu Pién May Xanh véi video “Ban muén mua Tivi”, DOVE véi chién dich
“Real Beauty Sketches”,.... N6 khong chi gitip phan phdi ndi dung, ma con 1a noi két
ndi, tuong tac, ban hang va xay dung thuong hiéu mot cach toan dién.

Facebook 14 nén tang mang x3 hoi 10n nhét toan cu vi vy nd ¢6 tim anh hudng
va quan trong rat 16n ddi voi Content Marketing. Khach hang, ddi tac, d6i thu,...tat ca
déu co thé sir dung FacebooK, Doanh nghiép khong nhiing chi Marketing & ddy ma con
dung Facebook dé nghién ciru, tim hiéu xu hudng thi trudng nham t6i uu héa nhu cau
ctia khach hang, dua san pham dén gan hon v&i moi nguoi, dua thuong hiéu vao siu
trong tam tri ctia khach hang.

1.2.3. Tiéu chi dé danh gi 12 ngudi sang tao ndi dung, c6 strc anh huong & trén
Facebook

Luong nguoi theo doi (follower): nhitng kénh facebook ca nhan hoac céc trang
fanpage c6 sd luong nguoi theo ddi tir 10.000 ngudi trd 1én thi c6 thé duge coi 1a ngudi
c6 stc anh huong

Chat luong ndi dung phai cao, thu vi, phut hop véi tép khan gia muc tiéu va phai
c6 tinh nhit quan, ddng nhit vé ndi dung ciing nhu hinh thire cua video dé c6 thé viral,

nhiéu luot xem.
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Tan suat dang video 1én trang ca nhan, it nht 13 tir 12 video/thang, trung binh 2-
3 ngay phai c6 mét video dugc dang tai dé Facebook nhén dién duoc nguoi sang tao ndi
dung.

Nguoi co stre anh hudng trén Facebook phai 14 nguoi tac dong duoc dén hanh vi
ctia nguoi theo ddi, khuyén khich va 1am ting nhu cau mua hang ctia ho tir nhirng video,
clip dang tai.

Nguoi ding can tuan tha Tiéu chuin cong ddng do nén tang quy dinh. Néu ban
vi pham dén nhitng van dé nhu quyén s& hiru tri tug, tinh x4c thuc va sy an toan cia

ngudi dung thi s& khong duoc cho phép mé ché do sang tao ndi dung s trén Facebook.

15



CHUONG 2: THUC TRANG VE CONTENT MARKETING TREN
FACEBOOK TAI CONG TY CO PHAN DIGITAL MARKETING DMG.

2.1. Tong quan vé cong ty Co phan Digital Marketing DMG.
2.1.1. Lich sir hinh thanh va phat trién

—Ngudi dai dién: Tran Xuan Hau

—Dia chi: Tang 2, S6 365 Puodng 29/3, Quin Cam Lé, Pa Néing

—Hotline tw van: (+84) 0918.014.020

—Ma s6 thué: 0402183226

—Email lién hé: thietkedmg@gmail.com

—Website: www.dmgmarketing.vn

—Website: www.hosonangluccongty.com.vn

—Facebook.com/thietkehosonanglucdmg

Hinh 2.1. Hinh anh Logo cong ty DMG

DMG Marketing 1a mot doanh nghi€p ndng dong vé1 nhitng thanh vién dam mé,
nhiét huyét va ddy sang tao. Tir mot vai nhan su ngay dau thanh 1ap, cong ty hién da co
mot doi ngli nhan sy dong ddo cung nhau dong gop suc xay dung cong ty ngay cang
phat trién, tro thanh cong ty hang dau vé truyén thong, nhan su tai Viét Nam. DMG ludn
tam niém, tap trung vao nhitng mong mudn va nhu cau cta timg khach hang dé dua ra
nhiing g6i giai phap pht hop véi tinh chat san pham, tbi thiéu chi phi, dem lai hiu qua,
tang loi nhudn, tang strc canh tranh. Voi khéu hiéu “Khac Biét DPé Thanh Cong”, Cong
ty C6 phan Digital Marketing DMG tu tin s& lam hai long tat ca khach hang vé6i nhirng

dich vu truyén théng ma chung t6i cung cp.
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2.1.2. So' db co cau to chirc va chirc niing ciia cac phong ban

Giam Doc
Diéu Hanh

Giam Doc
Chién Lugc

| | [

Bo Phan Ky |..
Thuat

BO Phan
Thiét Ké

BO Phan

o . BO Phan Ké
Kinh Doanh Marketing

Toan

BO Phan

So d6 2.1. So d6 co cau té chirce DMG
Chirc nang cia cac phong ban:

+ Giam ddc diéu hanh: dai dién cho bo mit ciia doanh nghiép, hoach dinh chién
lugc dai han, quan tri tat ca cac hoat dong tur tai chinh, nhan su, hoat dong
Marketing ,...va céac van dé ndi bo cia DMG.

+ Giam dbc chién lugc: phan tich cac chién lugc téng thé, phan tich thi truong,
quan tri co hdi va rui ro, chi dao va tién hanh trién khai cac ké hoach

+ B0 phan thiét ké: Nhan ndi dung tir content, marketing. Dan trang, sip xép bd
cuc. Thiét ké theo yéu cau. Chinh sira va hoan thién san pham.

+ B0 phan k¥ thuat: quan 1y cac hoat dong lién quan dén k¥ thuat va cong nghé cua
doanh nghiép. HS tro quay, chup, edit video lién quan dén san pham cong ty.

+ B0 phan kinh doanh: Tim kiém khach hang bang cach viét cac bai content lién
quan dén Ho so ning luc, ding bai quang cdo 1én cac trang mang x3 hoi, cac hoi nhom
lién quan co tiém ning va hd tro tu van, chét hop dong. Bén canh d6 bo phan kinh doanh
con nhan data khach hang tir viéc quang céo cta cac chién dich marketing dé chuyén
d6i thanh cac khach hang tiém ning, tir d6 hd tro tu van va cham séc khach hang. Sau
khi chét duge hop dong va bén thiét ké hoan thanh cac yéu cau thi bo phan kinh doanh

s€ dai dién ban giao san pham va cham soc khach hang sau khi ban giao.
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+ B0 phan Marketing: thuc hién cac chién dich Marketing, quang cao trén cac trang
fanpage ctia cong ty cling nhu cac hoi nhoém lién quan nham thu hat khach hang cho
cong ty. Lay thong tin tir bd phan kinh doanh, bién soan va lam ndi dung theo yéu cau.

+ B0 phén ké toan: quan 1y va ghi chép cac giao dich tai chinh ctia doanh nghiép,
dam bao viée 1ap cac bao cao tai chinh, quan 1y ngan sach, kiém soat chi phi, va tuan
thu cac quy dinh vé thué.

2.1.3. Linh vwe/ san phidm kinh doanh

Cong ty C6 phan Digital Marketing DMG 1a don vi hoat dong trong linh vuc truyén
thong quang cdo, véi muc dich cung cip cho khach hang ca nhan va khach hang doanh
nghiép nhiing giai phap marketing hiéu qua nhat dya vao truyén thong quang cio tir viéc
xay dung bd nhan dién thuong hiéu, ho so nang luc, thiét ké phat trién website, video,
hinh anh, xdy dung hé thong marketing online da kénh... s& mang dén nhiing gia tri thyc,
bén vitng cho Thuong hiéu va Doanh nghiép trong thdi ky cach mang cong nghé 4.0.

+ Thiét ké ho so nang luc cho doanh nghiép

+ Thiét ké logo, bd nhan dién thuong hiéu

+ Thiét ké website
2.1.4. TAm nhin, sir ménh va cac gia tri cot 16i

Tam nhin: Trd thanh don vi phat trién hang dau Viét Nam vé xay dung thuong
hiéu, mang dén nhiing giai phap sang tao gitip doanh nghiép tip trung va phét trién manh
me.

St ménh: Cung cap nhitng chién luoc giai phap thuong hiéu toi uu nhat, gitp cac
doanh nghi¢p xay dung hinh anh uy tin, tin cdy trudc khach hang tr do tang cuong co
hoi thanh cong va phat trién trong su nghiép cua ho.

Gia tri c6t 16i: Tro thanh biéu twong niém tin hang dau vé phat trién thuong hiéu
cam két mang dén cho khach hang nhiing san pham chit luong cao, duoc thiét ké va tiy
chinh dap tng cac tiéu chuan chuyén nghiép va dang tin cdy. DMG khong ngiing ning
cao chat luong dich vu cia minh dé dap ung su ky vong cua khach hang.

2.2. Céc yéu td méi truwong tac dong dén hoat dong kinh doanh ciia doanh nghiép
2.2.1.C4c yéu t6 vi md
2.2.1.1. Khach hang:

— Khach hang cia DMG 1a cac doamh nghiép, lam viéc v4i nhau trén mé hinh B2B.
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— Khéch hang ma DMG huéng t6i 1a tat ca cic cong ty trén toan ca nudc, da sd
khach hang cia DMG 1a cac doanh nghiép mién Bic, dic biét 1a cac cong ty vé dau thau,
xay dung, co khi, kién truc,...

— DMG tim kiém khéach hang trén ca 2 nén tang online va offline ( khach hang da
s6 1a cac doanh nghiép mién bic)

— Mot s6 khach hang, dy 4n tiéu biéu:

+ Khach hang: Cong ty c6 phan tip doan PNG

e Dia chi: 60 Nguyén Luong Bau, phudong Quan Bau, TP. Vinh, Nghé An

Linh vyc: Thi cong xdy ldp va cung cap cac dich vu xay dyng, san xuat thi cong

cac loai ctra, mai ton, co khi, inox, nha tién ché,...

+ Khach Hang: Cong Ty Tnhh Dich Vu An Phat Tai

e Linh vuc: Logistic, dich vu van tai, kho bai chat lugng, bén viing, than thién voi
moi truong.

+ Khach Hang: Cong Ty C6 Phan Nuéi Trong San Xuit Duy Manh

e Dia chi: Thira dat s6 47, t& ban d6 s6 20 thon Dai La, Xa Hoa Son, Huyén Hoa
Vang

e Linh vuc: chin nudi md hinh trang trai. Ché bién, dong géi va cung cip thuc
pham sach: thit heo rimg, ga, vit.

+ Khach Hang: Cong Ty Tnhh Tm & Dv Xuat Nhap Khau Thanh Trang

e Dia chi: 1/43/313, duong Pa Ning, Phuong Cau Tre, Quan Ngb Quyén, Thanh
ph6 Hai Phong.

e Linh vyc: Nhap khau thue phdm dong lanh, sita bot, may cong nghiép, gach 6p
1at,... va xudt khau nong san nhu t6i, girng, ca phé, sau riéng,...

=> Nhén xét: Khach hang cia DMG hau hét 1a cac Doanh nghiép tir nho, vira cho
dén 16n va hoat dong kinh doanh trén toan bd cac linh vuc nhung nhiéu nhat 14 linh vuc
Xay dung, Co khi, Dién, Logistic, Van tai,... Pa s6 cac doanh nghiép ma DMG c6 co
hoi 1am viée déu 1a khach hang mién Béc, c6 d6 tudi tir 35 - 45 tudi, hoat dong nhiéu &
kénh facebook, cac hdi nhom xay dung, dAu thau,...
2.2.1.2. Péi thii canh tranh

Déi tha canh tranh ctia DMG hau hét 1a cac cong ty thiét ké logo, hd so ning luc
trén dia ban thanh ph6 ba Nﬁng, cling nhu cac cong ty, dich vu thiét ké ho so nang luc

trén nén tdng mang xa hoi online.
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Bang 2.1. Bang phan tich doi thii canh tranh ciia céng ty DMG.

Cong ty

Gidi thidu

Diém manh

biém yéu

NHANHO
MEDIA

Nhanhomedia la cong ty
Marketing agency bDa
Ning hon 5 nim nghién
cuiu — thuc thi dich vu
marketing Pa Ning uy tin
— chuyén nghiép — chuyén
tu vin va cung cip cic
gidi phap marketing trén
nén tang tim kiém, thu hut
khach hang c6 nhu ciu
thuc dé dang tim thay
thwuong  hiéu  doanh
nghiép.
bia chi: K356/29 Hoang

Diéu, Hai Chau, Pa Nang

D01 ngli nhan vién
cO trinh do chuyén
mon cao

Quy trinh lam viéc
nhanh gon va linh
hoatnamnh lam viéc
nhanh gon va linh

hoat.

Pa s0 la cac du an

vé xay dung
website. HO so ning
luc la mot phén
trong linh vuc hoat
dong, chua duoc

dau tu nhiéu

NAM VIET
SOFTWARE

Nam Viét Software 1a nha
cung cap Dich vu phat
trién phan mém, app, thiét

ké Website, Quan tri

Website, Cham  soc
Fanpage, Quang cdo
Google Ads, Facebook

Ads, Thiét ké Logo, Ho so

nang luc, Catalogue.
Cung cap VPS, Hosting
tbc do cao, dich vu seo
maps, seo tur khoa, xac

minh google maps uy tin,

vol muc tiéu giup cac

Thiét ké trang web
uy tin, chat lugng

San phém cu thé, rd
rang, chi tiét

Linh vuc da dang:
thiét ké website, 1am
hd

catalogue,..

so nang luc,

Chua c6 nhiéu luot
tuong tac tur khach
hang, kénh Fanpage
chua dugc tdi uwu

triét dé.
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doanh nghiép nang cao
nang lgc canh tranh,
khang dinh vi thé trén thi
truong.

Dia chi: S6 30, B2.32
Khu Biét Thu Ven Song
Pong No, Phuong Hoa
Quy, Quan Ngi Hanh

Son, Pa Ning

CONG TY | La doanh nghi¢p hoat | Hoat dong lau do1 | Pa s6 la cac du an

WEB360 dong trong linh vuc cong | Thiét ké bat mat, rd | vé xay dung
nghé thong tin bat dau véi | rang, chi tiét website. Ho so ning
niém dam mé sang tao va luc 1la mot phén
su hiéu biét sau sic vé 1ap trong linh vuc hoat
trinh khong ngung phat dong, chua dugc
trién vao nim 2013. dau tu nhiéu

bia chi: 27 Binh An 6,
Hai Chau, TP. Pa Nang

Nguén: tong hop ciia tac gia

Céc cong ty, dich vu lam HO so nang lyc trén nén tang online nhu: The Teak design,
Layka, cac dich vu ca nhan,...

=> Nhan xét: Da s6 gia ctia cac ddi thi canh tranh s& thap hon gia ciia cong ty ( gia
thi truong 70k/trang, DMG thap nhét 1a 99k/trang) nhung loi thé ctia DMG la:

+ Thiét ké doc quyén

+ C6 nhiéu ting gia khac nhau pht hop cho tat ca doanh nghiép lua chon

+ Ban giao dung han

+ D341 ngli cham soc khach hang tan tinh
2.2.1.3. Nha cung cip:

Cong ty dich vu in 4n va san xuat hd so nang luc: Cac cong ty ndy chuyén cung cp

dich vu in an va san xuat ho so nang lyc in an chuyén nghiép, giip doanh nghi¢p tao ra
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cac ban ho so nang luc vat 1y chat luong cao dé str dung trong cac cudc gip gd hoic
trién lam.

— Cong ty In An Cong Thanh, Van phong: 302 Hai Phong, TP. Pa Nang

— Xudng in: 6-8-10-12 Ng6 Thé Lan, TP. Pa Néng . Dién thoai: 023 6388 9666

— Du Muc Art : Dia chi: 87 X6 Viét Nghé tinh, Pa Nang . Hotline: 0934884920
2.2.1.4. Dji ngii nhan vién

+ B0 phan kinh doanh: Hiéu 15 vé san phém, dich trach vi¢c tim kiphuj trach viéc
tim Kiém, tu van, hd trg mang lai khach hang cho doanh nghiép. Truc tiép giai dap nhiing
bang khoan, vudng méc cta khach hang vé san pham, dich vu ctia cong ty. H tro tat ca
cac khach hang dé két qua cubi cung 1a chét duge hop dong, mang lai doanh thu cho
doanh nghiép.

+ B0 phan thiét ké:Léy ndi dung tir bd phan kinh doanh dé phac thao va hoan thién
thiét ké theo yéu cau cta khach hang, dam bao sy nhanh chong va hai 1ong nhat cho
khach hang cta cong ty. Bén canh d6 lay ¥ tuong va demo tir Marketing dé thiét ké
nhirng sanphaamr phu vu cho Marketing tao content.

+ B0 phan Marketing,content: Lén ¥ tudng, ndi dung dé dang bai, viét bai lién quan
dén san phém, dich vu cia cong ty, nham dem lai ty 1€ chuyén ddi cho bd phan kinh
doanh. Bén canh d6 Marketing chiu trach nhiém demo, phac thao ndi dung hinh anh dé
thiét ké c6 thé hoan thanh céc infographic, phuc vu cho content.

+ B0 phan ki thuat:chiu trach nhiém vé cc hoat dong ki thuat ctia cong ty nhu may
tinh, quay chup video.....

+ B§ phan ké toan: bao céo, chiu trach nhiém vé cac hoat dong thu chi, luong
thudng,....ctia doanh nghiép.

=> Nhan luc ¢6 vai trd rat quan trong ddi vai DMG, boi viée thiét ké 1a do sy dau
tu chat xam, su sang tao dé tao nén nhiing thiét ké chat luong, doc quyén cho khach
hang, mang lai sy uy tin cho doanh nghi¢p. Bén canh dé doéi ngii kinh doanh, marketing
cling khong ngimg tich cuc, hd tro trong viéc tim kiém khach hang, thong tin can thiét
dé chét hop dong, mang lai doang thu cho doanh nghiép. Nhan vién ki thudt khong chi
hd trg cac van dé ki thuat trong cong ty ma con dam nhan viéc quay video, clip, chinh
stra ndi dung dé hd tro cac phong nhan su khac. TAt ca céc bod phan nhan sy déu doan
két, nd luc hét sttc minh véi cong viéc cho th?iy DMG that su coi trong nhan lyuc ctuia

céng ty minh.
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2.2.2. Céc yéu t6 vi md
2.2.2.1. Méi trwong kinh té

Theo béo céo, thu nhdp binh quin dau ngudi theo gia hién hanh nim 2024 dat
khoang 5,4 triéu dong/ngudi/thang, ting 8,8% so v6i nam 2023. Con voi Thanh phd Da
nang thu nhap binh quan dau ngudi tai thanh phd nay dat 6,224 triéu dong/thang (nim
2023, 2024 chua c6 s6 liéu cu thé).

Tinh chung ndam 2024, ca nudc cd hon 157,2 nghin doanh nghiép dang ky thanh 1ap
méi voi tong s6 von ding ky 1a hon 1.547,0 nghin ty déng va tong sb lao dong dang ky
gan 1.001,5 nghin lao dong. Bén canh dé, ca nudc c6 gan 76,2 nghin doanh nghiép quay
tré lai hoat dong (ting 30,4% so voi nam 2023), nang tong sd doanh nghiép thanh 1ap
maoi va quay tro lai hoat dong trong nam 2024 1én hon 233,4 nghin doanh nghiép, tang
7,1% so véi nam 2023. Binh quan mot thang c6 gan 19,5 nghin doanh nghiép thanh 1ap
mai va quay trd lai hoat dong.

=> Nhirng diéu nay cho thdy muc sdng ciia ngudi dan ngdy cang gia ting, cac cong
ty, doanh nghiép ciing ngay cang nhiéu, va hién nay vai thoi dai 4.0 thi kinh doanh can
phai c6 cac chién dich Marketing hi¢u qua thi moi hoat dong dugc lau dai.

Céc doanh nghiép hién nay, tir nho dén 16n déu can dén bo Ho so nang lyc dé ching
minh ning luc ctia cong ty minh voi d6i tac, khach hang, nhat 13 trong cac du an 16n,
d4u thau thi hd so nang luc dugc coi nhu mdt vii khi chién luoc quan trong khong thé
thiéu. Cac doanh nghiép khong chi con cung cap thong tin cia minh qua internet hay
cac tai liéu day tap kho khan, thay vao d6 ho s& lya chon dau tu vao profile cong ty.
DMG 1a mdt cong ty kinh doanh cac dich vu truyén thong quang cdo, thiét ké logo,
catalog, brochure, HO so nang luc, bo nhan dién thuong hiéu nén viéc tinh hinh kinh té
phat trién nhu thé nay anh hudng rat thuan lgi dén tinh tinh kinh doanh cua cong ty.
2.2.2.2.Méi trwong cong nghé

Vi thoi dai cong nghé 4.0 phét trién nhanh chéng nhu hién nay ciing mé ra rat
nhiéu co hdi va thach thirc cho cong ty. Viéc tiép can, quan 1y thong tin khach hang tro
nén dé dang hon bao gio hét, qua trinh dua san pham dén tay khach hang ciing duoc rut
ngan thoi gian. Pic biét, cac kénh truc tuyén nhu Facebook, Tiktok,... ciing 13 co hoi
cho cong ty gitp cho qua trinh marketing, truyén thong dién ra hiéu qua hon, thong tin

duoc chia sé rong rai hon, dugc nhiéu khach hang tiém nang hon.
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Thé nhung, bén canh d6 1a sy phat trién cta Al tri tué nhan tao dién hinh 1a : Chat
GPT, Gemini, Photoshop, Codex, TensorFlow,... Nhitng app ndy c6 thé tu thiét ké cho
khach hang véi nhitng mau ma c6 sin, chi can ho cung cip thong tin vé doanh nghiép
ma chi phi va thoi gian thip hon nhiéu so véi dich vu ciia cong ty nén 1a mot thach thirc
kha 16n.

2.2.2.3. Moi trwong Phap ludt

Nha nuée da thyc hién chinh sach khuyén khich cac thanh phan kinh té, cac doanh
nghiép kinh doanh moi nganh nghé ma phap luit cho phép. Diéu nay dan dén su canh
tranh trén thi trudng manh mé hon, doi héi cac doanh nghiép mudn ton tai va phat trién
thi phai khong ngurng nang cao nang luc canh tranh, hoat dong hiéu qua hon.

Vi vy dé canh tranh trong thi trudng ndy, DMG da khong nglng cai tién, sang tao
va tao ddu 4n riéng dé khach hang tin tudng va lya chon. Véi nganh nghé 14 kinh doanh
vé dich vu marketing truyén thong, quang cdo, DMG tu tin ludn tuan thu va lam dung
nghia vu vé1 Phap luat.
2.2.2.4. Méi trwong van héa-xa hgi

C6 nhiéu yéu t6 din t&i sy mé rong ciia dich vu marketing, quang céo, 1am Ho so
nang luc, trong d6 ¢ su phat trién cla cac cong ty dAu thau, co khi, dich vu. Ho c6
nhing cudc dam phan, trao doi tdi cac thong tin tong quét ciia doanh nghiép. Trong cudc
hop ho khong thé ludt web dé tim thong tin, hodc nhan vién kinh doanh ciing khong thé
di theo dé co thé noi hét tit ca cac thong tin ciia doanh nghiép cho ddi tac. Vi vay, HO
so ning luc hay con goi 1a profile cong ty 1a sy lua chon téi vu, tong hop tir A-Z céc
thong tin ma khach hang can biét. Khong nhiing vay, khi trao 1 bo ho so s& tao duoc
khong chi 1 co hoi, vi du khi dbi tac can lién hé v6i minh ma khong nhd thong tin lién
lac hodc khong c6 internet thi ho so ning luc s& mé ra co hoi cho cong ty ciia ban.

Khi 1 cong ty c6 bd profile cong ty mang di dam phan hodc dau thau s& thé hién
duogc sy chuyén nghiép, uy tin ctia cong ty d6, khong nhirg vay né sé tao dugc an tuong
riéng manh mé trong cudc gip g& véi doi tac, khach hang. Tir d6 cac doanh nghiép, cong
ty khéc ciling c6 xu huéng mudn céng ty minh trang bi mot “vii khi chién lwogc” nhu viy.

=> Moi truong van hoa, xa hoi cling anh huéng rat 16n t6i DMG, cac feedback ctia
khach hang sau khi nhan san pham, trai nghiém dich vu gitp cho DMG c6 thém nhiing
khéch hang mai. Hay don thudn 1a cac doanh nghiép trao d6i thong tin, truyén miéng

cling 1a co hdi cho DMG. Vi vay ma khi nhan mét du &n nao DMG ludn ) géng hét
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minh dé hoan thién mot cach dep, chat luong va chuyén nghiép nhat dé c6 thé mé ra cho
minh nhiéu co hoi hop tac hon.
2.3.Cac ngudn lre ciia doanh nghiép anh hwéng dén hoat dong kinh doanh
2.3.1. Co sé vat chit

— Pia chi cong ty: Tang 2, S6 365 Puong 29/3, Quan Cam Lé, Pa Ning

+ Tang 1: 100m2 gom Phong ki thuat, Phong ké toan

+ Tang 2: 100m2 gdm Phong Giam ddc, Phong Giam doc chién lugc, Phong thiét
ké, Phong marketing, Phong kinh doanh, Phong hop

— May moc thiét bi:

Bang 2.2. Bang MMTRB cua cong ty DMG

STT Loai Pon vi S6 luong
1 May vi tinh BO 20
2 May in Cai 3
3 May diéu hoa Cai 8
4 Ban lam viéc Cai 22
5 Ban hop Cai 3
6 Tu Cai 5
7 Quat Cai 5
8 Ban ghé dai Bo 3
9 Tivi Cai 2
10 Ghé Cai 30
11 Dién thoai Cai 5
12 May quay B0 1
13 bén quay video Cai 2

Nguon: Sé liéu phong kinh doanh DMG cung cdp

=> Nhén xét: Co s& vt chat va may moc thiét bj & cong ty vira du ding cho cong
viéc, may vi tinh di cho nhan vién thiét ké, kinh doanh, marketing hoan thanh céng viéc
ctia minh. Mdi bd phan s& c6 phong riéng, ban lam viéc va ghé riéng cho tirmg nhan vién

nén khong gian rat rong rai, thoang mat,...
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2.3.2. Ngudn nhan lyc

Bdng 2.3. Bang co cdu nhdn su ciia céng ty DMG

2023 2024
Tong nhan sy | SO luong Ti trong (%) S6 luong Ti trong(
20 100% 21 100%
Theo dd tudi
Tur 18-25 5 25% 6 28.57%
Tur 25-30 12 60% 12 57.14%
Trén 30 3 15% 3 14.28%
Theo gidi tinh
N 12 60% 12 57.14%
Nam 8 40% 9 42.86%
Theo trinh d§ hoc van
Pai hoc 15 75% 17 80.95%
Cao dang va |5 25% 4 19.05%
trung cép

Nguon: Sé liéu phong kinh doanh DMG cung cdp

=> Nhan xét: Nhan su & cong ty co do tudi chi yéu tir 25-30 tudi, chiém ti 18 57,14%,

d6 tudi nay da ra truong va di lam it nhat 3 ndm nén c6 kién thirc va kinh nghiém tich

lity kha day du. Nhan vién kinh doanh da s6 13 nit va dugc training day du, nam rd vé

san pham nén viéc thuyét phuc, tu van khach hang rat tét va nhuan nhuyén. Trinh d6 hoc

van hoan toan 1a cao dang va dai hoc trd 1én nén chuyén mon, nghiép vu va kién thirc

déu duogc trang bi day du, dam bao viéc tim kiém, tu van, thiét ké va cham soc khach

hang. Bam bao cho qué trinh hoat dong va van hanh cua cong ty.

2.3.3. Nguon lyc tai chinh va tinh hinh kinh doanh
Bang 2.4. Bang tinh hinh kinh doanh cua DMG

DVT: dong
Chi tiéu 2023 2024 Tong
Tong doanh thu 1.239.691.980 1.519.868.752 2.759.560.732
Gi4 von hang ban 322.110.600 451.767.452 783.878.052
Loi nhuan gop 907.581.380 1.068.101.300 1.975.682.680
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Chi phi ban hang 330.882.159 398.166.281 729.048.440

Chi phi QLDN 337.801.265 347.239.999 685.041.264
Loi nhuan thuan 238.897.956 322.695.020 561.592.976
Loi nhuén khac 65.510.653 78.449.672 143.960.325

Nguon: 86 liéu phong kinh doanh DMG cung cdp

=> Nhan xét: Téong doanh thu ciia nim 2024 ting 1én nhiéu so véi nim 2023 1a
280.176.722 ddng, cho thiy tinh hinh kinh doanh cua doanh nghiép 6n dinh va c6 gia
tang doanh s6. Gid von hang ban ting 1én 129.656.852 dong, cho thayhan xét: Tong
doanh thu ctia nam 2024 tang 1én nhiéu so véi ndm 2023 1a 280.176.722 dong, Gia von
hang ban ting 1én 129.656.852 dong, Loi nhuin gdp ting 1én 160.519.920 dong. Chi phi
ban hang va QLDN khong chénh 1éch nhiéu, Loi nhan thuan c6 sy tang 1o rét. Nhiing
con sb nay da cho thiy cong ty di kiém soat tt chi phi san xuét va ban hang tir d6 thic
déy tinh hinh kinh doanh cua doanh nghiép 6n dinh va gia tang doanh s0, mang lai loi
nhuan cho doanh nghiép.
2.4. Thuc trang vé Content Marketing trén Facebook tai cong ty C6 phan Digital
Marketing DMG.
2.4.1. Tong quan vé hoat ddng Content Marketing & cong ty

DMG la mdt cong ty hoat dong chuyén vé linh vyc trong linh vyuc truyén thong

quang cdo, véi muc dich cung cap cho khach hang ca nhan va khach hang doanh nghiép
nhimng giai phap marketing hiéu qua nhat dya vao truyén théng quang cdo tir viée xay
dung bd nhan dién thuong hiéu, hd so ning luc, thiét ké phat trién website, video, hinh
anh, xay dung hé thong marketing online da kénh. .. s& mang dén nhitng gia tri thuc, bén
viing cho Thuong hi¢u va Doanh nghiép trong thoi ky cach mang cong nghé 4.0. Boi
vay hoat dong Content Marketing 1a hoat dong chu yéu dé mang lai khach hang cho
doanh nghiép, ndi dung ma coéng ty quang 4o phai cé tinh ndi bat, khac biét hoa va dau
tu ki ludng thi méi thu hit duge cac khach hang ca nhan hoic doanh nghiép dén véi
DMG.

V6i DMG thi ndi dung dugc dang tai 1én cac kénh truyén thong phai thuc sy 1a
nhitng thong tin duoc chit loc chinh xac nhat. Facebook 1a kénh truyén thong chinh ma
DMG uu tién lya chon dé phan phdi cac bai Content. Boi 18 khach hang chinh cia DMG
chinh Ia cac doanh nghiép da dang vé tat ca cac linh vuc nhu dau thau, xay dung, co khi,

ché bién lwong thuc, thuc pham, du lich, logistic..... Hiu hét nhitng ngudi tim dén DMG
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dé dat hang déu 1a cac chu doanh nghiép hodc nhan vién, trg 1y cua ho, da s6 co dd tudi
tir 25 dén 45 tudi. O d6 tudi nay, ho thuong sir dung mang xa hdi Facebook dé xem tin
tirc, nghién cru thong tin thi truong lién quan, nén viéc dua ndi dung quang cao cua
cong ty minh 1én kénh truyén thong nay la d& dang tiép cin véi cac khach hang muc tiéu
nhét. Bén canh do, & kénh mang xa hdi nay s€ c6 chi tiét cac hoi nhoém, group lién quan
tryc tiép timg nganh nghé, linh vuc cu thé, vi viy ma cong ty s& dé dang phan b ndi
dung theo tung linh vuc phu hop.

Kénh truyén thong ma DMG luc chon dé quang céo tiép theo 1a Zalo. C6 thé déy la
mot kénh ma cac doanh nghiép s& it dau tw mang Content Marketing, nhung ddi véi
DMG thi né ciing mang lai hiéu qua nhat dinh. P6i voi Facebook, cong ty s& thu hut va
tim kiém céac khach hang tiém ning, noi dung sé& hudng toi nhom khach hang muc tiéu,
con dbi voi Zalo, Content Marketing s& giup duy tri mbi quan hé voi cac khach hang da
sit dung hodc cac khach hang hién tai c6 tiém ning quay lai hodc gi6i thiéu san pham
clia cong ty véi ban bé, ddi tac cia ho. San pham chinh cua cong ty 13 tao cac bo HO so
nang luc, catalog, logo,... cho doanh nghiép nén viéc mot doanh nghiép mudn cap nhat
thong tin, d6i m&i hinh anh 1a van dé chac chan va thuong xuyén, chinh vi vay viéc duy
tri mbi quan hé khang khit véi khach hang c6 thé s& khién khach hang quay trd lai sir
dung dich vu cua cong ty.

Ngoai ra, DMG hién nay con xay dung Content trén kénh truyén thong Tiktok. Kénh
truyén thong nay xay dung v6i muc dich giéi thidu san pham, truyén tai thong tin dén
moi nguoi dé ting twong tac va do nhan dién nhung it ty 18 chuyén d6i, boi khach hang
muc tiéu cua cong ty la cac chu doanh nghiép va la nhitng nguoi thanh cong, ban ron ho
s& it ¢6 thoi gian xem Tiktok. Hon thé nhiing nguoi ¢ trong video ma cong ty xay dung
thudng 13 cac ban tré nén néu nhitg chu doanh nghiép c¢6 ludt qua video ciing s& thiy
khong c6 di su uy tin va niém tin dé ding lai xem va tim hiéu vé san pham. Vay xay
dung kénh va phan phdi hoat dong Content Marketing & day lam gi? Ngoai nhiing chu
doanh nghiép thi trg 1y, nhan vién cta ho ciing s€ la nhitng khach hang cia DMG, nhiing
ngudi ndy sé trong tam tudi tir 25-35 tudi, ho van con tré trung va co thé sé theo xu
huéng, vi vy kénh Tiktok ciing s& c6 thé huéng dén nhom dbi twong nay.

Kénh truyén théng chinh ma DMG lya chon dé phan phdi cac ndi dung van 1a
Facebook, viéc xay dung bai Content trén Fanpage ctia cong ty s€ do cac nhan vién kinh

doanh cung véi Marketing ddm nhan. Moi nguoi s€ tim chu dé lién quan dén céc san
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pham ctia cong ty dé trién khai ndi dung theo bd cuc duoc dinh sin 3 phan: dau tién 1a
cau chu dé, tiép theo 1a phan gi6i thiéu chung vé cau chu dé d6 va nhiing loi ich khi
khach hang liwa chon DMG dé guiri gdm va tin tuong hop tac, phan cudi s& 13 thong tin
vé cong ty. Cac bai viét sau khi hoan thanh s& dugc ddy 1én mot drive chung va trudng
phong s& duyét, néu chuin va hop 1y s& duoc bd phan Marketing ding tai 1én trang
Fanpage cua cong ty. Néu chua hop 1y thi s& dugce gdp ¥ va chinh sira. Cac bai Content
thudng xoay quanh cac chu dé nhu gi6i thiéu vé Ho so ning luc, Catalog, Logo... loi
ich khi s& hiru bo Hd so ning luc, hodc ciing ¢ nhitng bai vé cac chuong trinh giam gia,
khuyén mai, combo,...dé ting nhu ciu cua khach hang. Song song véi d6 s& c6 nhitng
bai nham tang luot twong tac nhu nhimg meme hai lién quan dén san pham, nhing thong
tin “hot, viral, trending,..” ho#c thong tin vé cac dip 1&, Tét,....

2.4.2. Cac cong cu hd tro viét Content ma Cong ty DMG sir dung.

2.4.2.1. Lén lich néi dung

Déi vai tat ca cac bai Content truyén thong, quang cdo thi 1én lich ndi dung 1a mot
cong cy khong thé thiéu. Pay 1a mot cong cu gitip cho cong ty co thé dam bao ding tai
ndi dung dung khung gid “vang”, dii tan suat dang bai va kiém soat duoc thoi gian

DMG lya chon cong cu Facebook Insight va Meta Business Suite dé 1am “vii khi
dac lyc” cho doanh nghiép.

Facebook Insight 13 bang diéu khién phan tich dit liéu, nham theo d&i hanh vi nguoi
dung va hiéu suit bai dang tai khoan Facebook cua doanh nghiép ( Nhan khéu hoc, Vi
tri, S6 lwot nhip vao bai ding va binh luan).

Meta Business Suite 1a noi c6 moi thir & quan 1y tt ca cac hoat dong marketing
cling nhu quang cdo trén Facebook nhur 1én lich cho bai viét, luu bai viét d6 duéi dang
ban nhéap hodc tai ndi dung Ién thu vién file phuong tién; Poc va tra 101 tin nhén, binh
luan trén Facebook, Messenger trong cung mot noi, déng thoi tao tin tra 101 tw dong dé
tra 161 nhanh hon; Thu hat thém nhiéu ngudi xem va twong tac véi doanh nghiép cua
ban bang cach quang céo bai viét hodc tao quang cao trén Facebook; Xem hiéu qua cia
bai viét, theo ddi xu hudng chinh va tim hiéu thém vé ddi twong khach hang muc tiéu
cua cong ty trén Facebook;.....

Quy trinh Ién lich noi dung bang Meta Business Suite:

+ Chon Trang Facebook ma ban mudn 1én lich ding nodi dung, di dén phan Meta

Business Suite
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+ Chon Noi dung hodc Cong cu lap ké hoach.

+ Nhip vao Tao bai viét, tao thuéc phim hodc nhap vao menu tha xudng dé tao cac
loai nd1 dung khac.

+ Nhép tit ca cac chi tiét cia ndi dung ma cong ty da chudn bi va mudn ding tai 1én
trang Fanpage Facebook.

+ Pé ding bai viét vao luc khac nhip vao Lén lich va chon lich dang tai.

+ Chon Cai dat quyén riéng tu va quyét dinh xem mudn dang bai viét & ché do nao.

+ Xem trude bai viét & bén phai va Ding tai.
2.4.2.2. Kiém tra ngii phdp

Ngit phép, chinh ta 1d mot van dé khong nho trong cac bai Content, khach hang cta
DMG hau hét 12 cac chu doanh nghiép, nhitng ngudi 16n nén viéc gap 16i chinh ta, ngir
phap trong bai diang sé& khién cho ho cam thay kho chiju. Chinh vi viy ngoai viéc cin
than trong tirng cau chi, dau cau thi DMG lua chon Googles doc 1a cong cu hod tro dé
kiém tra 16i chinh ta. Cac bai Content sé& viét truc tiép trong Google doc va chinh stra tir
d6. Cong cy nay giap tiét kiém cong sttc va thoi gian ciia nhan vién va tranh cac 16i
chinh ta khong hop 1y, gitip cho ndi dung dugc hoan thién tron tru, thé hién tinh chuyén
nghiép va ting su thuyét phuc dbi véi khach hang.

Hinh 2.2. Hinh dnh kiém tra ngit phdp bang céng cu Google doc

HO SO NANG LUC - BUGC BEM KHONG THE THIEU CUA DOANH NGHIEP  # & &

Tép Chinhsia Xem Chén Binhdang Céngeu Tiénich Trggiup

D B - ® Chiasé ~

Q & ¢ & A § 100% ~ Vanbint. ~ Tmes. ~ |— (1B |+ B I U A 7 o B Ev-ts=-E-iE-E E X |8~ 7~
- 1 2 3 4 5 6 T B 9 @ 11 12 13 14 | 15 36
é
Cac thé trong tai liéu +
B Thet : HO S0 NANG LUC - BUGC PEM KHONG THE THIEU CUA DOANH NGHIEP

Déi voi mdi doanh nghigp, Hé so niing lre chinh 12 vl khi chién lrge khong thé thiéu
vi nhiém vu truyeén tai gia tri, giao tiép, va thuyet phyc khach hang mét cach hiéu qua

nhat
o Tai lidu doc trye tiép gitp khach hang nam bat théng tin bao quat vé doanh
nghiép
o Thay mat nhan vién kink doanh gidi thigu san pham dén khich hang
o Tao ding niem tin cho khich hing
e Xdy dyung hinh anh thwong hiéu

Néu doanh nghiép ban con chira s& hiru b profile céng ty thi hay lién hé ngay voi
DMG nhé, ching t6i dam bao s& mang dén cho ban sir hai long toi wu.

CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 duong 29/3, Hoa Xuan, Cam L&, Da Nang

Hotline: 0918.930.520 - 0918.014.020

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosanangluc #profilecongty #dmgmarrketing

Khi str dung cong cu Google doc dé soan noi dung, néu gap cac 13i sai chinh ta, nd
s& ty dong boi do chan cua tir 46 dé dé dang nhan biét va chinh sira. Nhu ¢ hinh anh trén,
khi tac gia soan ndi dung bai Content cho cong ty, khi g sai chit “trucc tiép” va “kink

doanh” thi Google doc sé& tur dong bdi do chan dé khi tac gia ra soat lai cAu tir va tim 15i
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thi s& d& dang nhéan thay va chinh sira ngay. Google doc rat thuan tién va gitp tac gia rat
nhiéu trong viéc ty dong kiém tra ngir phap, chinh ta tir d6 tao ra nhitng bai Content chat
lwong, chuyén nghiép va dat chat luong dé dang tai 1én Facebook.
2.4.2.3. Thiét ké dé hoa

Thiét ké d6 hoa 1a cong cu khong thé thiéu trong Content Marketing. O DMG, Canva
s& 12 Iira chon thich hop nhat, vi cong ty c6 doi ngii thiét ké riéng chuyén nghiép va giau
kinh nghi€m, by phan Content chi ddm nhan thiét ké nhirng hinh anh don gian phuc vu
cho cong viéc dang bai, tao demo cho bd phan thiét ké nén Canva 1a lya chon tdi vu
nhét, vira don gian, tién loi lai dé dang sir dung.

Hinh 2.3. Hinh dnh thiét ké @6 hoa bdang Canva

1 Chiasé

Tep wbGicd  Stra v 5 ¢’ (& Trang bon gian Doanh nghiép Thi.. W Ding thir ban Pro trong 3... C i N N (@)

+ Thém trang 2

>
»
=% Ghi cha . c116%  RTrang 171 88 L @

Pay 13 hinh anh dugc tac gia tao ra tir Canva dé sir dung lam anh bia cho trang cé
nhan, phuc vu viéc xay dung mot trang c4 nhan lam viéc. Canva gitp tac gia dé dang
g0p duoc cac hinh anh vé san phdm Ho so ning lyc ma cong ty san xuét, bén canh d6 1a
thong tin lién lac va dich vu thiét ké. Co6 duoc nhitng hinh 4nh nay gilp tac gia trd nén
uy tin, chuyén nghiép va tao dugc long tin véi ddi tac, khach hang.

2.4.3. Quy trinh @é xay dung dwoc mot bai content trén Fanpage
2.4.3.1. Xdc dinh khdch hang muc tiéu viét Content Marketing tai cong ty DMG.

San pham cua cong ty 1a nhirg b ho so ning luc, logo, catalog,.... thi xac dinh sin
d6i tuong khach hang 1a cac chi doanh nghiép, can ho so vé cong ty dé lam “vii khi
chién lugc” tham gia cac dy an dau thau, hop tac hoic don gian 1a dé gidi thiéu cong ty
trong nhing lan gip g& khach hang, di tac,...Chinh vi vay nhiing bai Content ma cong

ty xay dung can phai chinh xac, rd rang, d& hiéu va an tuong dé nhitng chi doanh nghiép
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khi ¢6 nhu cau ho s& bi thu hit boi bai dang va Iya chon cong ty minh giita vo van nhitng
db6i thu trén thi treong truc tuyén.

Nhitng tiéu chi xac dinh khach hang muc tiéu cia DMG:

+ La chu cac doanh nghiép cta tic ca cac linh vire, nganh nghé, dic biét 1a cac nganh
lién quan dén xay dung, dAu thau, coe khi, du lich, logistic, ché bién thuc phém,....

+ D9 tudi tlr 25 - 45 tudi

+ Pham vi ca nudc

+ La thanh vién cta cac hdi nhém nhu: Hoi nha thau thi cong xay dung Viét Nam,
Thiét ké thi cong noi that, Hoi xay dung Da Ning, Cong dong coéng nghé thyc pham
Viét Nam,.....
2.4.3.2.Ldp ké hoach nji dung

Xéc dinh chi d¢ cua bai viét: D€ trién khai mot bai Content thi tim chu dé 1a viéc
dau tién can thyc hién. Chu dé cua bai viét thuong xoay quanh cac van dé nhu: Giodi
thiéu vé Hd so nang luc, Loi ich cua HO so nang luc, Tai sao doanh nghiép can phai co
H6 so niang luc?, Gia ca? Khuyén mai? Loi khuyén cho doanh nghiép khi so hiru bo Ho
so nang lyc ,.... tit tan tat nhitng chu dé lién quan dén bo san pham cua cong ty déu cd
thé bién tiu tré thanh mot bai content. Va yéu cau cua cau cha dé d6 1a phai bao quat
dugc thong tin ma ngudi doc doc mot 1an s& hiéu cong ty dang ban san pham gi, hodc
bai viét nay s& noi dén van dé nao, tiép theo 1a cau chi dé phai ngin gon, dé hiéu, rd
rang nhung phai that an tuong, phai that dot pha mai thu hut nguoi doc doc bai viét ciia
minh.

Vi du vé mot s6 cau chit & ma DMG lua chon dé trién khai mot bai Content: HO
SO NANG LUC - BUC TRANH THU NHO CUA DOANH NGHIEP, HO SO NANG
LUC - CHIA KHOA MO CANH CUA THANH CONG,

Sau khi c6 chu dé thi tiép theo 1a tim dit lidu cho bai viét 6, thong tin dit liéu phai
duoc chat loc can than, chuin xac dé dam béao khach hang s¢€ hiéu rd va nhanh nhét.
Thong tin 1 nhitng hinh anh, kién thtc, nhitng ty 18, con s6 s& duoc 1ay tir chinh nhiing
du an thuc té ma cong ty dd hoan thanh, dam bao ngudi that viée that dé ting mic do
tin cdy, uy tin ciia cong ty dbi voi khach hang. Bén canh d6 nhitng thong tin tham khao
cong ty sé lay tir nhig nguoén uy tin, c6 dan chimg 6 rang, cu thé,...

Sau khi tim dugc chi dé va dit kién lién quan thi s& tién hanh viét bai theo b cuc 3

phan: tiéu d¢, giai thich vé tiéu dé, thong tin vé cong ty ( tén cong ty, dia chi, s dién
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thoai,...). Bai viét sau khi hoan thanh thi tién hanh ra soét lai k¥ ludng vé cau tric, chinh
ta, ngit phap, ciing nhu thong tin vé cong ty, cac tir ngit ¢ thé s& bi Facebook quét,...

Duéi day 1a mot vai vi du bai viét theo chii dé va bd cuc 3 phan phan tich nhu trén:

HO SO NANG LUC - CHIA KHOA VANG MG CANH CUA THANH CONG

Trong thoi dai 4.0 hién nay, chi riéng viéc ludét mang xa hoi, xem tin tirc, hay tham dw
cac hoi thao,... cling Kkhién chiing ta “ngQp” thong tin. Thé nén, mot bo hd so nang luc
ngan gon, stic tich, nhung van truyén tai day du gia tri vé doanh nghiép s& 1a “chia
khoa” giup doanh nghiép cua ban:

&2 Cho khach hang va ddi tac thé‘iy duoc ban 12 ai, ban co thé lam gi, va ban da lam
dugc gi.

E2 Xay dung uy tin doanh nghiép

| thmg dinh dwoc nang luc, gia tri c6t 16i cua doanh nghiép

&2 Tang co hoi chét thau, cac du an quan frong

&2 Gitip doanh nghiép dinh hinh lai chinh minh

|
CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 dwong 29/3, Hoa Xuan, Cam L&, Pa Nﬁng

£2 Hotline: 0852.792.510

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosonangluc #profilecongty #dmgmarrketing

Hinh 2.4. Hinh anh vi ldp ké hoach noi dung

V6i hinh 4nh trén ciu chu dé 1a “ HO SO NANG LUC - CHIA KHOA MO CANH
CUA THANH CONG”, du dé khach hang biét dugc cong ty dang gidi thiéu vé san pham
Ho so ning luc, va vé sau thé hién tim quan trong cta san pham. Nguyén mot ciu chu
dé co thé cho khach hang thdy duoc rang mudn dua doanh nghiép phat trién xa hon,
mudn thanh cong trong tuong lai thi H6 so ning lyc 1a san pham khong thé thiéu duoc.
M6t canh cira mu6n mo ra thi khong nhat thiét phai bang chia khoa nhung chia khoa 1a
cach nhanh nhat, dé dang va hiéu qua nhét, cong ty da vi HO so nang lyuc nhu chia khoa
thanh cong cua doanh nghiép, tirc 1a dé di dén thanh cong khong nhat thiét phai co Ho
so nang lyc nhung no s& 1a budc dém, 1a nén tang, hanh trang dau tién dé doanh nghiép
c6 thé budce dén nhitng budc tién cua thanh cong. Phan tht 2 1 khoang duéi cau chu dé
cho dén duong gach ngang, gii thich cho khach hang vi sao Ho so ning luc duge goi

la chia khoa ciia doanh nghiép, bén canh d6 1a nhiing loi ich khi trang bi bd Ho so ning
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luc cho cong ty. Va phan cudi 1a phan dudi doan gach ngang, gidi thiéu vé tén cong ty,

thong tin lién lac, dia chi, website, va cac hastag lién quan dén san pham.

HO SO NANG LUC - BUC TRANH THU NHO CUA DOANH NGHIEP
H6 so ndng Iwc dugc xem nhw bd mat cla Doanh nghiép, léng hgp tat ¢a théng tin tir A-Z
mét cach ngén gon nhung day du dé doanh nghiép ban co thé tao dwng niém tin, sy hirng
thu va thé hién s chuyén nghiép trong mat déi tac, khach hang.
¢ Gigi thiéu téng quan vé céng ty
Chi tiét vé san pham, dich vu va dv an tiéu biéu
Quy trinh lam viéc, quy md doanh nghiép
So d6 t6 chirc, nhan sw, may mac thiét bi
Kinh nghiém, ndng Iwc va thanh tich ma doanh nghiép dat dwoc

CONG TY CO PHAN DIGITAL MARKETING DMG

Bia chi: 365 dudng 29/3, Hoa Xuan, Cam Lé, ba Nﬁng
Hotline: 0918.930.520 - 0918.014.020

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosonangluc #profileconqty #dmagmarrketing
|

Hinh 2.5. Hink dnh vi du vé Idp ké hoach ndi dung

Cau chil d& cua bai viét nay 1a “ HO SO NANG LUC - BUC TRANH THU NHO CUA
DOANH NGHIEP ”, cau chu dé nhu phﬁn nao thé hién rd vai tro cua Ho so nang luc,
khién khach hang vira ng& nhu quen thudc vira cam thay ro mo. Phan tiép theo tir sau
cau chu dé dén phan gach ngang nhu giai thich rd cho cau chil ¢, Ho so niang luc bao
gdm chi tiét cac ndi dung vé thong tin, hinh anh, s6 liéu lién quan dén cong ty, khach
hang muén biét gi vé doanh nghiép thi H6 so niang luc s& giai quyét hét. Chinh vi vay
¢6 thé coi né nhuw mot doanh nghiép thu nho. Cau cha dé va phan giai thich lién két chat
ché véi nhau lam ngudi doc d& hiéu va dé hinh dung duoc thong tin ma DMG truyén tai.
Va phan cubi 1a phan dudi diu gach ngang bao gom tén cong ty, dia chi, thong tin lién
lac, website va cac hastag lién quan.

2.4.3.3. Phan phéi n6i dung

DMG lya chon trang Fanpage Facebook 14 noi phan phéi cac ni dung Content ma
cong ty xay dung. Facebook 13 mang xa hoi 16n nhat va khach hang muc tiéu cia DMG
da s6 déu hoat dong & dy. Bén canh do 1a cac trang lién quan dén san pham Ho so ning
luc, cac hoi nhom vé dau thau, xay dung, co khi, du lich, logistic,...

Fanpage cta cong ty dugc xay dung va hoat dong vé linh vuc Thiét ké HO so ning
luc bit du tir ngdy 13 Thang 3, ndm 2023 vé6i s6 ngudi theo ddi hién tai 13 8,1K ngudi

theo ddi. Bao gom day du, chi tiét vé thong tin lién hé, dia chi va tat tin tat nhimng gi lién
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quan dén san pham cua cong ty. Tan suat dang bai 1 thudng xuyén, trung binh téi thiéu
s& 1a 1 bai ding/ 1 ngay, co su két hop giira bai viét, hinh anh va video. Vi khéch hang
cua DMG la nhiing chu doanh nghi¢p nén nd1 dung dang tai trén Fanpage phai thuc sy
danh vao trong tam, mach lac va ro rang, thé hién rd 1o ich va tim quan trong khi doanh
nghiép so hiru H6 so ning lyc.
Hinh 2.6. Hinh dnh vé Fanpage ciia cong ty:
Thiét Ké H6 So Nang Luc
DMG

7,9K lugt thich « 8,1K ngudi theo déi © Nhéantin 1l Thich

Q Tim kiém
Bai viet  Gidi thiéu Lugt nhac  Panh gia Reels Anh Xem thém ~

Gigi thiéu bang cha y

Khéc Biét D& Thanh Cong - Marketing DMG G Thiét K& H6 So Nang Luc e Thiét K& H6 So Nang

luén cé gang cho khach hang nhirng dich vu DMG DMG
chuyén nghiép nhat 17 thang 9, 2024Q 11 thang 11, 2023@
BUNG NO DOANH SO - KHANG 1000+ Dy an thiét k& HO S(
€ Trang - Nha thiét ké - Agency marketing DPINH THUGNG HIEU NANG LUC
» 365 duong 29 thang 3, phudng Hoa Xuan, THIET KE HO SO NANG LUC...
quan Cam L&, Da Nang, Vietnam
%, 0918014020

=4 thietkedmg@gmail.com

35



Mot s6 loai noi dung duoc phan phdi trén Fanpage:
- Hinh anh
Hinh 2.7. Hinh dnh céng ty phdn phéi trén Fanpage

‘ 7
A4

VUNG VANG
TUNG BUGC

=> Nhan xét: Hinh anh c6 mau sic trong tréo, nhe nhang. Logo cong ty duoc dat
& vi tri dé nhin, cau slogan “ Chuyén nghiép ting trang, Viing vang timg budc” truyén
tai duoc sy trach nhiém, uy tin va chuyén ngiép cua cong ty dén voi ngudi doc, khach
hang. Long ghép trong d6 1a hinh anh cta san pham dugc bd tri mot cach hop 1y, cing
hinh anh ban mAu cdm san pham giup ting su chi y ctia khach hang vao san pham cua
cong ty. Nhin chung hinh dnh c6 méu sic, bd cuc ciing nhu ndi dung phtt hop, gin két

va chuyén ngiép.
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Hinh 2.8. Hinh dnh céng ty phdn phdi trén Fanpage
== P———

SALE TUNG BUNG _

MUNG DAI LE

GIAM PEN

MIEN PHi

BIEN SOAN BAN IN CUNG
NOI DUNG CHAT LUONG

=> Nhan xét: Hinh dnh c6 mau sac sang, ndi bat, day 1a hinh anh thong bao chwong trinh
khuyén mii nén mau sic nay sé& thu hut anh nhin ctia ngudi doc. Noi dung 1a “sale tung
bung, ming dai 18”, “mién phi bién soan noi dung”, “giam dén 20%”, “tang ban in cing
chét lwong”, nhitng ndi dung nay dugc phong to ¢& chit dé khach hang c6 thé dé dang

tiép nhan ndi dung ma cong ty muon truyeén tai. Bén dudi van 1a hinh anh cac ban Ho6 so
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nang lyc ciia cong ty thiét ké. Tong quan hinh anh bat mét, 4n tuong, phu hop véi ndi
dung ctia chuong trinh khuyén mii cta cong ty.
- Bai viét

Hinh 2.9. Hinh dnh bai viét cong ty phin phoi trén Fanpage

Thiét K& Ho6 Sd Nang Luc DMG
3ngay -

HO SO NANG LUC - CHUYEN NGHIEP TUNG TRANG,
VONG VANG TUNG BUGC

H6 s6 ndng Iuc khdng chi don thuan la mdt “thd tuc can
c4" ma chinh 1a bd mat clia thucng hiéu, 1 "trg thi dac
luc” manh mé, giup doanh nghiép cua ban chinh phuc
niém tin va cd hdi hdp tac véi khach hang va déi tac.

Pé thuc hién hiéu qua nhing vai trd dé thi hé so nang luc
can dudc xay dung dua trén:

V¥ Nbi dung logic, mach lac va chién lugc

¥ Hinh anh dong b véi nhan dién thuong hiéu

¥ B6 cuc hién dai, chuyén nghiép, dé tiép can

¥ Thé hién r6 diém manh, thanh tyu va dinh huéng phat
trién

m Va2 né'g ban dang cam thay khé khan trong viéc taora
mot bo ho sd nang Iuc chuyén nghiép thi hay dén véi DMG
- chung t6i sé khong lam ban phai that vong.

CONG TY CO PHAN DIGITAL MARKETING DMG

Pia chi: 365 dudng 29/3, Hoa Xuan, Cam L&, ba Nang.
Hotline/ Zalo: 0918.930.520 - 0918.014.020

Email: thietkedmg@gmail.com

Website: https://hosonangluccongty.com.vn
#hosonangluc #thietkehosonangluc #thietkeprofile
#marketingDMG
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Hinh 2.10. Hinh dnh bai viét céng ty phan phéi trén Fanpage

Thiét Ké H6 SJ Nang Luc DMG
24thg 4 - Q@

& DMG - DOI TAC THIET KE HO SO NANG LUC CHO
NHUNG TAP DOAN HANG DAU

Ho sa nang luc khdng chi 13 tai liéu gidi thiéu doanh
nghiép. V&i nhitng tap doan 18n, dé 1a “vii khi mém” thé
hién ndng Iuc — tdm nhin — va gia tri thucng hiéu.
Va DMG tu hao 1& don vi diing sau hang loat bd hé sd néng
luc cho cac doanh nghiép dan dau trong céc linh vuc:
[ Bat dong san — xay dung
[ Dudc pham - thiét biy té

Co6ng nghé - vién théng
¥ Cd khi - san xuat - logistics

Chung t6i hiéu ré tirng nganh nghé cé ngdn ngif thiét ké va
chién lugc ndi dung riéng biét, va dé 1a ly do vi sao cac
doanh nghiép chon DMG lam d6i tac l1au dai trong hanh
trinh xay dung hinh anh chuyén nghiép.

7 Mbi bo hé sd DMG thuc hién déu dugc: B Thiét ké
layout chuyén nghiép, b6 cuc rd rang

¥ Chon tone mau thudng hiéu ding nganh va xu huéng
V¥ Viét ndi dung dung trong tdm — ding déi tudng — ding
chién lugc

¥ T6i uu dé sir dung trong ca dau thau, gap gd doi tac
|an truyén thdng ndi bd

== DMG khdng chi “lam dep hd s3" ma con gitp doanh
nghiép chuyén tai tron ven gia tri va Igi thé canh tranh qua
tiing trang giay.

CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 dudng 29/3, Hda Xuan, Cam L&, ba Nang.
Hotline/ Zalo: 0918.930.520 - 0918.014.020

Email: thietkedmg@gmail.com

Website: https://hosonangluccongty.com.vn
#hosonangluc #thietkehosonangluc #thietkeprofile

#marketingDMG

=>Nhan xét: Cac bai viét ciia cong ty c6 ndi dung lién quan dén viéc gidi thiéu vé
Hb so ning lyc, nhitg diéu ma khach hang nén biét vé Hd so ning luc. Dong thoi 1a
nhiing gi6i thiéu vé cong ty DMG, nhitng diém manh va nhing loi ich khi khach hang
lwa chon DMG dé 1am dbi tac l1au dai. Nhin chung bai viét cia DMG 1a nhitng bai viét
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nham gidi thiéu san pham, gidi thiéu cong ty, cung cip thong tin vé san phim, cac
chuong trinh khuyén méi, quang cdo cua cong ty, c6 logic chit ch&, khién khach hang
hiéu biét vé san pham, va thiic day khach hang chuyén tir sy quan tdm sang hanh dong
hop tdc mua hang.
Video:
Hinh 2.11 & 2.12. Hinh dnh video céng ty phin phéi trén Fanpage

NChHINCE —

SOk

Thiét KE HOSBINARG... @ | Dang theo doi » @

(M) Thict Ké H6 So Nang... @ | Pang theo dbi ~

@
>
®

IA KHOA MO R... xem thém i HO SO NANG LUC CHi TU 99K | OHAT=-%em thém _ aui

0:04 / 0:24 <)

<

=> Video duoc xay dyng dudi dang video ngin, co thoi luong dudi 1 pht, xoay
quanh céac ndi dung vé Hd so nang luc, cac chuong trinh khuyén mai, giam gia,... nham
gi6i thidu san pham, cong ty dén khach hang, dé khach hang nhan dién va biét d&én DMG,
cubi cung 1a thuc day khach hang hanh dong mua hang.

Bén canh xay dung ndi dung trén trang Fanpage chinh, DMG con phan phdi noi
dung quang cdo trong cac hoi nhom ma cac khach hang muc tiéu cua cong ty s€ hoat
dong. D6 chinh 1 cac hoi nhom lién quan dén ddu thau, xay dung, co khi,.... bai vi
nhiing linh vyc nay da s6 s& luén can ho so dé tham gia cac du an 16n vé cong trinh, déu
thau, gip g& d6i tic hay khach hang cta ho. Nhitng ndi dung phan b trong cic nhém
nay da sd 1a cac bai viét kém theo cac hinh anh vé Ho so nang luc dé khach hang c6 thé

d¢ dang hinh dung va hi€u r6 vé Ho so nang luc.
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Hinh 2.13. Hinh anh cac hoi nhom lién quan dén linh vuc hoat dong cua DMG

-

L Tim n nhém

CONG DONG NI THAT VIET HOI GIA CONG CO KHi CHINH XAC

hai - 188,3K thanh vién

=

€
%

gan nh . K thanh i ’ " |
(et Gt T Iﬂa‘“ : ﬁn’ﬁ&‘i ) 95’ ﬂmﬁfy + M&i A Chiasé & Datham gia
an ho n nhat: 2 phat tr

Gigi thiéu an Pang chua y Moi Sy kién File phugng tién File Q

THIET KE THI CONG NOI Ban viét gi di... Gigi thiéu
THAT Ndi chia sé nhiing kién thiic vé gia céng cd khi,

L n = o
2 : i Thuéc phim @ cudc tham dé y kién ché tao may. )
HOQI GIA CONG CO KHI Trao d6i, mua ban hang hoa, thiét bi ca khi

CHINH XAC ) Cam xtc/hoat dong chinh xac, tuyén dung, viéc I3... Xem thém

=4
b

-

4@

oat whit: khoan - N .
- @ Céng khai
Pang chu y Bt ky ai ciing co thé nhin thdy moi ngudi
trong nhoém va nhiing gi ho dang.
© Hién thi
Ai cling ¢6 thé tim thdy nhém nay.

Phu hgp nhat -

KE VA THI CONG NOI THAT

3n hoa n nhit: khoang
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Hinh 2.14. Hinh dnh bai viét phdn phoi trong cac héi nhom

< q HOI GIA CONG CO KHi CHINH XAC
Y TranCamLy - 17thg1- @

HO SO NANG LUC - MAU CHOT CUA TUNG DOANH
NGHIEP

Ho sd ndng Iuc trong thi trudng day canh tranh nhu hién
nay da khong con |13 gi xa la. Hau hét cac doanh nghiép
déu dau tu cho minh mot bd profile cdng ty chat ludng,
chuyén nghiép dé l1am hanh trang cho céac cudc dau thau
hay don gian la gap gg khach hang, doi tac.

+ Thé hién ré rang diém manh, su khac biét ctia doanh
nghiép

+ Cho théy su chuyén nghiép véi doi tac

+ Bay td mong muén hdp tac véi khach hang

+ Tiém ndng va chién ludc phat trién ctia DN

Lién hé ngay DMG, chung téi sé trang bi ngay cho ban
bd "vii khi chién ludc” nay dé doanh nghiép ban c6 thé tu
tin chot thau, tu tin gdp g& déi tac ciia minh.

CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 dudng 29/3, Hda Xuan, Cam L&, Pa Nang
Hotline:0852.792.510
WebS|te https://[dmgmarketing

Hinh 2.15. Hinh anh bai viét phdn phéi trong cdc hdi nhém
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< E Thiét ké N§i That Va Thi Céng
) Tran CamLy - 15thg1- @

HO SO NANG LUC - B QUYET CHINH PHUC BOI TAC VA
KHACH HANG

H6 s6 ndng Iuc 1a mdt cdng cu vé cling quan trong gitip
doanh nghiép gidi thiéu vé cong ty mét cach chuyén
nghiép va thuyét phuc dén déi tac va khach hang.

+ Thiét ké chuyén nghiép, tao an tudng dau tién

+ Mang tinh ca nhan héa, déc quyén

+ N&i dung suc tich, rd rang

+ S0 liéu ré rang, cu thé

+ Hinh anh minh hoa chi tiét

DMG véi déi ngii thiét ké chuyén nghiép, day dan kinh
nghiém sé gitip doanh nghiép ban thiét ké mot bd profile
day du cac yéu to trén. Lién hé ngay dé dudc DMG tu van
mien phi.

CONG TY CO PHAN DIGITAL MARKETING DMG
Dia chi: 365 dudng 29/3, Hoa Xuan, Cam L&, Pa Nang

Hotline:0852.792.510
WebS|te [https://[dmgmarketing.vn/] (https://

—‘Jl___

hietkehosonangluc #profile

2.4.3.4. Danh gia hiéu qua Content Marketing ciua cong ty DMG.
Luot twong tac: DMG cin ctr vao luot twong tic dé danh gia hidu qua cua mot bai

Content Marketing trén Fcaebook. DMG sir dung chi s6 lugt twong tac nhu mot tiéu chi
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quan trong dé danh gia hiéu qua cua timg bai viét. Luot twong tic bao gém cac hanh
dong nhu thich (like), binh luan (comment), chia sé (share) va cac hinh thirc phan hdi
khac tir ngudi dung. Nhitng chi s6 nay phan anh mtc do quan tim, sy tham gia ciing
nhu kha ning lan téa cua ndi dung dén voi khach hang trén nén tang Facebook. Khi mot
bai viét c6 luot tuong tac cao chimg té hoat dong Content Marketing c6 hiéu qua tdt.

Phan hdi tir nguoi tiéu dung: khi ndéi dung duoc ding tai, phan hdi tir nguoi tiéu
dung 1a tiéu chi rat quan trong ma DMG danh gia. Nhitng khach hang tiém ning c6 thé
s€ st dung hinh thurc inbox truc tiép hoac hoi qua binh luan, s6 dién thoai, ho c6 thé
chuyén dbi tir su quan tAm qua hanh dong. Bén canh d6 ngoai nhirng phan héi tich cuc
thi cong ty cling s& quan tdm dén phan hoi khong t6t cia khach hang dé tir d6 stra doi,
khic phyc nhitng han ché, dam bao nhiing trai nghiém t6t nhat cho khach hang.

Ngoai ra viéc cin ctr vao sb luong ngudi theo doi Fanpage ciing 1a mot yéu to dé
DMG danh gi4 hiéu qua cua hoat dong Content Marketing trong lau dai. Nhirng noi
dung dang tai thuong xuyén va lau dai sé tao dugc do nhan dién, thu hat dugc khach
hang theo doi ching t6 hoat dong Marketing c6 hiéu qua va tiép can dugc véi khach
hang.

2.4.4. Panh gia chung vé hoat ddng Content Marketing tai cong ty DMG.
2.4.4.1. Thanh tyu

DMG di thuc su lam tét trong viéc xac dinh khach hang muc ti€u, nhan dién diung
duoc chan dung khach hang cua cong ty. Tir d6 biét dugc khach hang cia minh 12 ai,
lam thé nao dé tiép can duoc va giao tiép v6i khach hang nhu thé nao. Nam bét duoc
diéu nay nén nhitng ndi dung ma DMG phén phdi hau hét déu lién quan dén nhiing van
dé ma khach hang dang gip phai, khach hang dang can gi va mubn gi, DMG sé& dong
vai 1a nguoi giai quyét nhirng vudng méc d6 cho khach hang ctia minh. Tao duogc sy tin
tudng va uy tin vdi khach hang muc tiéu thi ho s€ tr¢ thanh khach hang cia DMG.

Tim chu d& cho bai Content ciing 1a mot diém thanh cong cia DMG, nhiing tiéu dé
ma cong ty lua chon déu hay, ndi bat va dé hiéu. Cau chu dé bao quat tong thé ca bai
viét nén DMG luon chu trong tim hiéu, chét loc va cin than trong viéc lya chon. Nho
d6 ma mdi bai viét duoc ding tai déu chin chu, sau sac va mang tron ven y nghia, thong
tin ma DMG mudn truyén tai téi khach hang.

Nhirng thong tin, dit kién, hinh anh ciing 1a diéu ma DMG lam kha tot. Cong ty s&

dua vao két qua cua cac dy an, sdn pham da thuc hi¢n dé chac loc thong tin can thict
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dua vao bai Content. Nhirng hinh anh cuy thé 1a nhitng cudn H so ning luc da duoc
hoan thanh nén thé hién rd su chéan thuc, uy tin va chuyén nghiép. Tao niém tin tuyét
d6i cho khach hang va dbi tac ctia cong ty.

DMG ciing rit quan tdm va chi dong vé van dé 18i ngit phap, chinh ta. Nhan vién
viét bai s& ra soat ting cau chir trong qué trinh viét bai, sau d6 quan 1y s& duyét thém
mot 14n nita r6i méi ding tai nodi dung Ién trang Fanpage. Vi vy ma mdi mot ndi dung
dang tai déu vo cung dugc cham chit, cha y, thé hién rd sy dau tu ki ludng, su uy tin,
chuyén nghi€p cia DMG trong vi¢c tao ndi dung.
2.4.4.2. Han ché

DMG chua nghién ctru ddi thu canh tranh trong viéc viét ndi dung, cling nhu cach
trinh bay bé cuc,... ciia bai Content Marketing, viéc viét bai chi dua vao 1y thuyét, hinh
anh cta cong ty nén van dé tring 1ap, bd cuc dai tra nhu nhau van thudng xuyén xdy ra.

B6 cuc bai Content chua thuc su sang tao va moi mé, do la b6 cuc ctiia Content ban
hang nén co thé s& trang ldp voi cac doi thi canh tranh trén thi trudng, khién cho khach
hang, nguoi doc cam thiy bi “mdt mau”, nham chan va khong c6 hing thi doc bai.

Tuy Ho so ning luc 12 san pham ma tat ca cac nganh nghé, linh vuc déu can dén
nhung su phan bd ndi dung va cach tiép can cua cong ty dén khach hang con chung
chung va chua duoc chi tiét. Hau hét mot bai Content s& duoc ding tai trén Fanpage
cung véi nhiéu group khac nhau nén cac khach hang s& hiéu mot cach chua cu thé vé
linh vuc, nganh nghé cua ho.
2.4.4.3. Nguyén nhdn han ché

Céc ndi dung ma bai Content dé cap dén déu lién quan dén Ho so ning lyc nén
DMG chi nghién ctru cdc mat lién quan nhu gi ca, chat luong, quy mé cua d6i thu canh
tranh dé tim diém khéc biét ma chua nghién ctru dén van Content Marketing ctia ho. Ddi
v6i Content ban hang thi bd cuc kha gidng nhau nén DMG chi chu trong vao ndi dung,
cau chit, chua thue sy tim hiéu xem doi thu s& c6 nhiing kiéu viét m&i la khac hay khong.
Diéu nay tuy nhé nhung ciing s& anh hudng dén kha nang tim kiém khach hang cia
DMG. Nghién ctru vé Content ctia d6i thi ciing gitip doanh nghiép tim ra diém khac biét
dé nho d6 khac biét hoa ndi dung Content ctia minh, tranh cam giac “mot mau”, nham
chén cho khach hang khi xem va doc bai.

Content ban hang thi bd cuc s& nhu nhau nén déi khi ngudi tao ra ndi dung ciing s&

cam théy nham chan va khong cé cam xuc viét bai, moi thr nhu lap di lap lai. Gitra thi
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truong rong 16n cé biét bao nhiéu bai Content, khach hang ludt qua bai nao cling mot
bd cuc va cau chit trong dong thi khé tranh khoi viée ho cam thiy chan nan va khong
mudn dung lai doc.

Céc bai Content s& viét dua trén mot suon ¢d dinh va noi dung s€ xoay quanh vé loi
ich ctia Ho so ning lyc, tat ca s& giai thich chung chung va da s sé& thién vé cac nganh
nghé lién quan dén dau thau. Chinh vi vay chua tiép cin duogc cac khach hang & nhitng

linh vuc moi.
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CHUONG 3: MOT SO GIAI PHAP NHAM HOAN THIEN HOAT PONG
CONTENT MARKETING TREN FACEBOOK TAI CONG TY DMG
3.1. Co s& dé xuat giai phap
3.1.1. Phwong huéng, muc tiéu phat trién cia DMG.
3.1.1.1. Phuéng hwong phidt trién ciia DMG.

Trong bbi canh thi treong Digital Marketing ngay cang phat trién, DMG xac dinh
phuong hudng phat trién 1 nang cao chat luong dich vu va dau tu vao nhitng cong nghé
thiét ké méi.

Dé nang cao chat lugng dich vy, cong ty sé& trién khai thém cac giai phap quang co
méi, dic biét 1a video marketing. Hién nay video short dang cuc ky phd bién va 1a xu
huéng cua thé gidi, loai hinh quang cdo nay vo cung thu hat sy chi y ciia khach hang,
gitip nang cao hiéu qua ciia chién dich quang cdo. Bén canh d6 1a dao tao vé chuyén
moén va nghiép vu cho d6i ngil nhan vién cta cong ty, van dé cham soc khach hang l1a
van dé canh tranh gay git nhét gitta cac cong ty dich vu. Du cho san pham, dich vu cta
cong ty c6 tot dén dau ma qua trinh cham soc, tu van khach hang khong tot thi cong ty
cling s€ khong dugc danh gia cao, vi vay cong ty s€ xay dung mot quy trinh cham soc
khach hang chuyén nghiép, dam bao phan hdi nhanh chong va hiéu qua nhimng thic mic
cling nhu yéu cau ciia khach hang. Khong nhing vay, dau tu dao tao nhan vién dé ho co
thé nim bat duoc xu huodng thi truong, sang tao dugc cac chién dich Marketing hi¢u qua.

DMG 1a cong ty chuyén vé thiét ké nén viéc dau tu vao nhitng cong nghé thiét ké
méi chét lugng cao dé phuc vu cho khach hang mdét cach tdi wu va hai long nhat 13
phuong huéng dung dan. Thiét ké s& tiy theo murc gia ma khach hang lwa chon, vi vay
nén d6i v6i nhitng san pham, thiét ké co6 mau ma giéng nhau thi nén duoc cai dit sin
dinh dang dé thiét ké chi can rap ndi dung, hinh anh vao 13 hoan thién. Hodc ddi véi
nhirng thiét ké doc quyén, can c6 nhitng cong cu nhu Al (chi dung cho DMG) dé hd trg
bd phén thiét ké 1én ¥ tudng sang tao. Van dé nay sé gitp cho cong ty ton it thoi gian
hon, tiét kiém chi phi ciing nhu dép tng dugc nhu ciu cua khach hang.
3.1.1.2. Muc tiéu phdt trién ciia DMG.

Muc tiéu phat trién ma DMG huéng téi d6 1a mo rong thi truong, tang trudong doanh
thu va hon hét 1 xay dung thuong hi¢u virng manh.

Dbi v6i Hd so nang luc, da phan cac doanh nghiép déu hiéu 1am rang nhiing linh

vuc can ve ho so trong viéc dau thau thi méi st dung,nhung thuc sy khong phai thé. Ho
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so nang luc nhu 1a mdt “cong ty thu nho”, n6 bao quat toan bd thong tin cua mot cong
ty nén trong tat ca cac linh vuc, nganh nghé déu can dén né. Ho so ning luc c6 thé dai
dién cho mot nhan vién kinh doanh dé trao d6i thong tin voi khach hang. DMG sé& phai
st dung nhiéu chién dich Marketing, cdc cong cu quang cdo dé truyén tai théng tin nay
v6i khach hang, phai dé khach hang hiéu, biét dén, va lam ting nhu cau cta ho thi méi
mang lai dugc nhiéu khach hang , phat trién va mo rong duogce thi tredng cho cong ty.

Pé dat dugc muc tiéu ting truong doanh thu, DMG khong chi tap trung vao viéc
tim kiém khach hang méi ma con chu trong trong viée giit chan khach hang. Dé lam
duoc diéu nay thi doi ngii Content Marketing dd khong ngimg cb ging, sang tao dé tao
ra nhitng ndi dung quang céo chit luong, bat kip xu hudng dé tiép can véi khach hang.
Bén canh d6 DMG di phat trién cac dich vu phit hop véi nhu cau va yéu cau cta khach
hang bang cac goi thiét ké gia ré, cac chuong trinh khuyén mai, giam gia,....

Pé DMG c6 thé hoat dong va phat trién 1au dai thi muc tiéu xay dung thuong hiéu
1a van dé then ch6t.DMG ludn ¢ ging cung cép dich vu va gia tri tot nhat cho khach
hang v6i muc dich dé tai ddu 4n manh mé trong tim tri khach hang. Pé xay dung duoc
thuong hiéu thi dau tién phai tao duoc ndi dung doc dao, hép dan va c6 gia tri, déng thoi
tan suat xuat hién trén Fanpage phai thuong xuyén dé c6 thé khién khach hang an tuong,
ghi nhé. Bén canh d6 viéc lang nghe ¥ kién, phan hoi ciia khach hang, va su hai long
ctia khach hang 13 van dé trong yéu. Pé dat duoc sy hai 10ng bén viing cta khach hang
thi DMG luén chan chinh trong quy trinh lam viéc ndi bd, va phai luén nang cao chat
lugng, quy trinh cham séc¢ khach hang cua nhan vién.

3.1.2. Nhirng han ché trong Content Marketing tai DMG

DMG chua nghién ctru ddi thu canh tranh trong viéc viét ndi dung, cling nhu cach
trinh bay bd cuc,... caa bai Content Marketing, viéc viét bai chi dua vao Iy thuyét, hinh
anh ctia cong ty nén van dé tring 1ap, bd cuc dai tra nhu nhau van thudng xuyén xay ra.

B6 cuc bai Content chua thuc su sang tao va moi mé, do la bd cuc cua Content ban
hang nén c6 thé s& trung ldp voi cac doi thil canh tranh trén thi trudng, khién cho khach
hang, ngudi doc cam thay bi “mdt mau”, nham chan va khong c6 himg tha doc bai.

Tuy Ho so niang lyc 1a san pham ma tat ca cic nganh nghé, linh vyc déu can dén
nhung sy phan bd ndi dung va cach tiép can cia cong ty dén khach hang con chung

chung va chwa duoc chi tiét. Hau hét mot bai Content s& duoc ding tai trén Fanpage
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cung véi nhiéu group khac nhau nén cac khach hang s& hiéu mot cach chua cy thé vé
linh vuc, nganh nghé cua ho.

3.2. Giai phap hoan thién hoat dong Content Markeitng trén Fanpagr tai cong ty
DMG.

3.2.1. Giai phap vé nghién ciru d6i thii canh tranh

Ddi v6i Content Marketing phai luén tao ra dugc nhitng ndi dung doc dao, khac biét,
an tuong thi méi thu hat duc khach hang. Chinh vi vady DMG phai bb sung thém quy
trinh nghién ctru vé d6i thu canh tranh trong hoat dong Content Marketing dé biét duoc
ndi dung va cach di thu hoat dong trén kénh truyén thong nhu thé ndo. Nim dugc thong
tin ctia d6i thi cong ty c6 thé dua vao d6 dé tham khao hodc nghién ctru dé tim ra cai
hay, cai tot hodc chua tt dé a4p dung cho cong ty ctia minh. Cong ty c6 thé dua vao cai
t6t dé trién khai sdu rong hon, gitip khach hang hiéu rd va hiéu sau vé san pham, dich
vu cia DMG, hon thé cong ty c6 thé tir d6 tim nhiing cai cong ty minh chua cé, chua
lam duoc dé bién tAu, phat trién hon. Pong thoi phai tim ra cai ma dbi thi chua lam t6t
dé cong ty khong mac phai va minh s& ¢d ging nghién ctru van dé do dé 1am diém khac
biét cia cong ty.

Ngoai ra viéc nghién ctru di thii canh tranh giup cong ty biét dugc gio giac, tan
suat ding bai ctia ho dé diéu chinh gio gidc ctia minh cho phu hop. Phai tim iéu xem d6i
thit manh hodc hay dang tai nhiing ndi dung nhu thé nao? Vé bai viét, vé hinh anh, vé
video,....va nhitng ndi dung dé thuong xoay quanh nhitng chii dé nhu thé nao.

Tom lai, giai phap toi wu 1 phai nghién ctru that k§ vé d6i thii canh tranh trong hoat
dong Marketing dé co thé dac két kinh nghiém, tao diém khac biét va sang tao nhirng
n6i dung doc quyén, hap dan va 4n tuong hon cho cong ty.

Duéi day 1a mot vai ndi dung Content cta ddi thii canh tranh ma tac gia tim hiéu:
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Hinh 3.1 & 3.2. Hinh anh néi dung bai viét ciia déi thii canh tranh

> Nguyén Tam » Thiét ké Logo _ Profile, H6 sa nang luc
14 gid - @

B PROFILE CONG TY - TAM DANH THIEP DANG CAP TRONG
MOI CUOC GOI THAU
Trong thé gidi kinh doanh hién dai, hé so nang luc (Company
Profile) khéng chi don thuan la mét cudn tai liéu, ma chinh la bd
mat thuong hiéu, 1a céng cu sac bén gitip doanh nghiép:
4+ Khang dinh vi thé & uy tin trong nganh
*+ Gay an tugng chuyén nghiép ngay tu anh nhin dau tién
4+ Nang cao ty & thang thau, m& réng co hdi hgp tac
#® Chung t6i chuyén thiét ké hoé sc nang luc — profile cong ty,
chudn chinh tir ndi dung dén hinh anh, t&f cAm xdc dén théng diép,
giup doanh nghiép caa ban toa sang trong tung trang giay.

/ N&i dung mach lac, néi bat thé manh

/ B6 cuc chuyén nghiép — thdm my cao

s Thiét ké dong bé nhan dién thucong hiéu

Hotline: 0969 877 835 — Tu van mién phi, gii mau tham khao

ngay hém nay.
#ThietKeProfile #HoSoNangLucDoanhNghiep
#CompanyProfileChuyenNghiep #HoSoNangLucXayDung
#BrochureCatalogue

> Nguyén Tam » Thiét ké Logo _ Profile, H6 sc nang luc

6 thang 5 Iuc 08:35 - &

¥ THIET KE HO SO NANG LUC — PROFILE CONG TY XAY DUNG
DAN DUNG & CONG NGHIEP

Ban dang la:

s Cong ty chuyén thi cdng cong trinh dan dung, cdng nghiép, nha
xudng, nha &, van phong...

/ Pon vi nhan thau xay dung, hoan thién, cai tao cac céng trinh
quy mo I&n nhé.

s Doi ngu ky su, kién trac su giau kinh nghiém, thi céng uy tin,
didng tién doé.

+ MGt bé hoé so nang luc chuyén nghiép sé giup ban:
@ Khang dinh vi th& va thuong hiéu trong nganh xay dung.
@ Tang kha ndng thang thau cac dy an I&n.
#@ Gay an tugng manh mé vdi chi dau tu va déi tac.

# Dich vu thiét ké ho sg nang luc tai day cam két:

/ H6 trg lam nédi dung ding chuyén nganh xay dung.

s Ban giao day du tat ca cac file thiét ké (file mém).

/ Chinh sira khéng gidi han theo yéu cau.

?® B6 cuc khoa hoc — Tham my hién dai — Nang tam gia tri doanh
nghiép!

T Inbox ngay d&€ nhan tu vdn mau mién phi!

Hotline/Zalo: 0969 877 835

#ThietKeHoSoNanglLuc #ProfileCongTyXayDung

#HoSoThauXayDung #ProfileThiCongCongTrinh #HoSoCongTrinh
#ProfileChuyenNghiep

Day 1a mot ddi thu dudi danh dich vu c4 nhan nhung hoat dong kha chuyén nghiép
va ning suat. Nhiing noi dung cua dbi thu nay da phan 1a gi6i thiéu vé Ho so nang lyc,
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nhiing loi ich khi s¢ hitu bd Ho so niang luc cho doanh nghiép. Thuong ding tai noi
dung vao khung gid sdng 7h-9h, chiéu tir 13h-15h. Uu diém 14 c6 cau chu dé hay, dung
trong tam bai viét, c6 101 kéu goi “ inbox ngay dé nhan tu vin mién phi”, c6 cam két va
cach day uy tin cta cong ty 1én nhu “ Ching t6i chuyén thiét ké hd so ning luc — profile
cong ty, chuan chinh tir ndi dung dén hinh anh, tir cam xtc dén thong diép, giup doanh
nghiép cla ban téa sang trong tirng trang gidy.” hay 1a “ Chung t6i chuyén thiét ké hod
so nang luc — profile cong ty, chuan chinh tir ndi dung dén hinh anh, tir cam xtc dén
thong diép, giup doanh nghiép cua ban téa sang trong ting trang gidy.”,....khién cho
ngudi doc thdy duge su uy tin, trach nhiém cua doanh nghiép ciing nhu tao duoc long
tin v&i khach hang.

3.2.2. Giai phap vé trinh bay b6 cuc mdt bai Content

Déi v6i dich vu thiét ké cia DMG thi nhirng bai Content da s6 13 vé ban hang, thé
hién rd noi dung 13 minh dang ban san pham vé Ho so nang luc,...nhung nhitng ndi dung
nay qua rd rang. Nguoi doc khi nhin vao bai viét s& biét cong ty dang str dung chién dich
quang c4o nén sé dé dang ludt qua, vi vay nén bd cuc ciia bai viét phai dugc thay doi da
dang dé thu hut duoc khach hang

Vian 1a nhitng thong tin, nhitng ndi dung d6 nhung cong ty can bién doi sang mot
cach truyén tai khdc m&i mé hon, theo tac gia nén bién doi thanh b6 cuc 5 phan

+ M¢ dau v6i nhitng cau cha dé 4n tuong hodc cau hoi, cau noi, cau khang dinh gay
“s6¢”, vi du nhu “ Ban c6 biét su nghiém trong khi thiéu di Ho so nang luc?” hay 1a ““ S€
thé nao néu cong ty cua ban khac biét?”,...

+ Phan 2 giai thich vé cau chu dé, di sdu vao ndi dau, ndi kho khian ma khach hang
dang phai, thé hién sy thau hiéu ctia ban v6i khach hang mét cach gan giii, dong cam dé
tao su két ndi v4i khach hang.

+ Phan 3 s& néu ra cac giai phap, cach giai quyét van dé bén canh d6 16ng ghép san
phém, dich vu cta cong ty vao dé thé hién vai tro cta no. Thay vi n6i ré“mg “Hb so nang
luc gitip doanh nghiép dé dang chdt hop dong...” thi nén noéi rang “ Néu doanh nghép
dang lo ling khi nh4n vién kinh doanh khong truyén tai day du thong tin cho déi tac,
khong di kha ning giao tiép khi trao doi véi khach hang, khong mang lai duoc hop dong
cho doanh nghiép thi nén s¢ hiru ngay mot bo Ho so ning luc, day hira hen s& 1a “cd
may chét deal” ma doanh nghi¢p can trang bi.” Nhu vay vira néu dugc li do lai tim duoc

cach giai quyét ma lai 16ng ghép duoc san pham vao.
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+ Phan 4 tao sy khan hiém, thic ddy mua hang va kéu goi hanh dong, vi du nhu
“ Néu ban dang chan chur thi d6i thu da di truede ban”, “ Hay lién hé dé dugc DMG tu
van mién phi ngay bay gid” hodc 1a cic chuong trinh wu dai, giam gia vi du “ nhan dip
18 30/4 DMG sale toan bo 10% gi4 thiét ké Ho so ning lyc”.... Tom lai 14 nhitng ciu viét
khién khach hang cam thay c6 loi ich va lién hé véi cong ty.

+ Phén cubi 1a thong tin lién hé cia DMG bao gém dia chi, sd dién thoai lién lac,
email, website, fanpage, ...

Bén canh ndi dung bai viét thi hinh anh di kém ciing 1a phin quan trong. Hau hét
hinh anh la cac ban mo hinh, phac thao, demo cua cac du an da va dang dugc hoan thién
nén can lwa chon nhitng hinh anh pht hop véi ndi dung, linh vie pht hop.

Sau day tac gia s& dé xuat mot s6 bai viét c6 bd cuc phl hop:

Hinh 3.3. Hinh dnh bai viét tic gid dé xudt

PUNG PE HO SO NANG LUC “GIU CHAN” CO HOI KINH DOANH CUA
BAN!
Doanh nghiép cua ban c¢ kinh nghiém, co6 ki néng, co tAm nhin nhung lai bi “hut”
thau, tut lai so véi cac doi thi canh tranh ngang hang ? Ly do don gian la ban dang
thiéu “ ngudi déng hanh” - hd so ning hre.

e Khéng chét duge thau

e Doi tac khong tin ciy

e Déi thu coi thuong

e (Cong ty mét uy tin, thidu chuyén nghiép
Khong sao ca, trang bi cho minh mét b H6 so ning lwc khong bao gi¢ 14 qua mudn,
hay dé DMG c6 co héi gitip ban “hdi sinh co hoi” va bat dau véi nhimng tiém nang
moi trong firong lai.

CONG TY CO PHAN DIGITAL MARKETING DMG
Dia chi: 365 duong 29/3, Hoa Xuan, Cam L&. Da Nﬁng
£2 Hotline: 0852.792.510

Website: https://dmgmarketing. vn/

#hosonangluc #thietkehosonangluc #profilecongty #dmgmarrketing

Bai viét trén co cau chu dé “ PUNG BE HO SO NANG LUC “GIU CHAN” CO
HOI KINH DOANH CUA BAN!”, phan 2 1a doan duéi cau cha dé “ Doanh nghiép cua
ban c6 kinh nghiém, c6 ki ning,c6 tdm nhin nhung lai bi “hut” thau, tut lai so véi cac

d6i thu canh tranh ngang hang? Ly do don gian |a ban dang thiéu nguoi dong hanh - hd
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so nang luc.” Phan nay nhu di sdu vao ndi dau khach hang, thé hién sy déng cam va
thau hiéu, chdt lai 1a gia phap, cho thay doanh nghiép caa khach hang dang thiéu di Hd
so nang luc dé ho biét, quan tdm va can dén san pham. Phan 3 “ Khong chdt duoc thau,
Déi tac khong tin cdy, Déi thi coi thudng, Cong ty mat uy tin, thiéu chuyén nghiép” néu
ra cac kho khan khi khong c6 Ho so ning luc dé khach hang thay céng ty hiéu rd vé ho,
khién ho tin tuéng vao cong ty hon. Phan 4 “ Khéng sao ca, trang bi cho minh mot bo
Ho so niang luc khdng bao gio 1a qua muodn, hiy dé DMG c6 co hoi gilp ban “hdi sinh
co hoi” va bit dau véi nhitng tiém ning méi trong tuong lai.”, két hop vai noi dung
nhitng phan trude, phan noi dung ndy cho khach hang thdy doanh nghiép ho can phai
trang bi ngay san pham, va ho phai nén chon DMG dé hop téc. Phan cudi 1a phan sau
dau gach ngang, la phan théng tin caa cong ty DMG.
Hinh 3.4. Hinh dnh bai viét tic gid dé xudt

[HO SG NANG LUC - CHIA KHOA GIUP DOANH NGHIEP THANH CONG
Dé dam phan vdi dbi tac hay trao déi théng tin véi khach hang thi bo Hé so ning e
1 khéng thé thiéu. N6 téng hop bao quét théng tin vé doanh nghiép cua ban, 1 cong
cu gitip ban co thé bay to hét tit ca nhitng diéu mudbn noi. mudn trinh bay vdi déi tac,
khach hang cua minh. VAy thi ban c6 muén “trang bi”” cho doanh nghiép cta minh
mot bd profile cong ty:

> Chuyén nghiép, sang tao

> Mang dam dau 4n riéng cua cong ty

> Thu hut duoc khach hang

> Khoéng gay nham chan khi doc.
Néu dén bay gid ban van chira s& hitu mét bé Hé so nang luc wng ¥ thi hiy lién hé
ngay véi ching t6i. DMG hira hen s& dép g day du céc tidu chi trén va sin sang 1a «
ngudi ddng hanh™ ciing doanh nghiép ban. DMG sé& khéng dé ban mét minh!

CONG TY CO PHAN DIGITAL MARKETING DMG

Pia chi: 365 duong 29/3, Hoa Xuan, Cam Lé, Pa Nﬁng

Hotline: 0852.792.510

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosonangluc #profilecongty #dmgmarrketing

Bai viét nay ¢ cau chu dé " HO SO NANG LUC - CHIA KHOA GIUP DOANH
NGHIEP THANH CONG” , phan 2 “ Dé dam phan vé&i dbi tac hay trao doi thong tin
v6i khach hang thi bo Hd so nang luc 13 khong thé thiéu. N6 tong hop bao quat thong
tin vé doanh nghiép cua ban, 12 cong cu gitip ban c6 thé bay to hét tat ca nhitng diéu

muon noi, muon trinh bay véi doi tac, khach hang ctia minh.” gidi thich cho cau chu dé,
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vi sao lai xem H so ning lyc nhu chia khéa gitip doanh nghiép thanh cong. Phan 3
“ Vay thi ban c¢6 mudn “trang bi” cho doanh nghiép ctia minh mét bd profile cong ty:
Chuyén nghiép, sang tao ; Mang dam diu 4n riéng cua cong ty; Thu hat dugc khach
hang; Khong gdy nham chan khi doc.” thé hién diém dic biét va vai tro cta bo Ho so
nang lyc. Phan 4 “Néu dén bay gio ban van chua s¢ hiru mot bo Ho so ning luc ung
thi hiy lién hé ngay voi chiing t6i. DMG hira hen s& dap ung day du céc tiéu chi trén va
san sang 13 “ ngudi dong hanh” cing doanh nghiép ban. DMG s& khong dé ban mot
minh!” 13 mot cau hira hen, dong thoi thiic ddy khach hang hanh dong va lién hé voi
cong ty. Phan cubi 1a phan dudi ddu gach ngang, thong tin vé cong ty.

3.2.3. Giai phap vé viéc phan bd ndi dung dén tirng linh vure, nganh nghé ciia
khéach hang.

H6 so nang lyc 1a san pham ma nghanh nghé nao ciing can cé. Chinh vi vay tat ca
cac doanh nghiép déu tré thanh khach hang muc tiéu cia DMG, cong ty phai cho ho
théy duge sy can thiét va loi ich ma HO so nang luyc s€ mang lai. Pé lam duoc diéu do,
DMG can phai trién khai noi dung chi tiét theo ting linh vuc, nganh nghé bang céach sir
dung nhirng ndi dung lién quan, nhiing hinh anh, thut ngtr hay nhitng loi ich ma khach
hang co thé cam nhan duge ho dang dugc quan tdm va cong ty thuc su hiéu rd vé ho.

MJi nhan vién s& dam nhan nghién ctru, tim hiéu, chat loc dé viét noi dung ctia mot
sO linh vyc nhat dinh, dong thoi phai “nam ving” trong cac hoi nhom lién quan dé dang
tai cac bai viét co noi dung lién quan dén linh vuc ma minh nghién ctru, tranh su nham
1an, chung chung. Bén canh d6 s& tim hiéu dé hiéu rd khach hang ctia minh can gi, mudn
gi va cong ty can chinh sira, khic phuc ¢ dau dé c6 thé mang lai dich vy, san pham t6t
nhat cho khach hang.

Vi du dbi véi cong ty du lich, tac gia s& lya chon mot sb cau slogan lién quan dé
khach hang trong linh vuc du lich ¢ thé thdy su uy tin va chuyén nghiép trong bai viét
ctia minh nhu 1a: “M0di hanh trinh — Mdi trdi nghiém khac biét” hay la “Cung ban vé& nén
ban d6 ky niém”, “Pong hanh cing ban trén moi néo dudng”, “Chuyén nghiép hom nay
— Pdng hanh mai sau”. Nhirng cau slogant s& dugc 16ng ghép vao trong ndi dung cua
bai Content mot cach khéo 1éo nhung phai an tugng dé khach hang phai thu hat tir 1an
dau xem qua. Sau day tac gia sé dé xuat mot sb bai gisi thiéu vé Ho so nang lyc trong
linh vuc du lich

Hink 3.5. Hinh dnh bai viét tac gia dé xudt trong linh viee du lich
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HO SO NANG LUC - MAU CHOT CUA CONG TY DU LICH
Déi v6i cong ty du lich thi hd so ning lwe nhr mét ban vé vé nhitng tour du lich,
nhitng dia diém, danh lam thing canh, nhitng canh dep hay nti non hung vi, gitp thu
hut dwge anh nhin cuia khach hang va khién ho dé dang hinh dung dwoc dia diém ma
minh sé dén.

+ Tour du lich trong nuréc va quéc té

+ Dich vu dit vé may bay, dat phong khach san

+ Tb chirc su kién — héi nghi — teambuilding

+ Dich vu visa va tir van du lich theo yeu ciu riéng
Tat ca nhitng dich vu nay s& goi gon trong nhimg trang A4, bén canh d6 sé 12 nhimg
théng tin, hinh anh chi tiét vé cong ty, dap ting duwrge hét nhitng thic mac cua khach
hang.

Chung t6i s& gitp khach hang cua ban thiy “ Méi hanh trinh — Mbi trai nghiém
Khac biét” Vivay hdy Lién hé ngay DMG, ching t61 sé trang bi ngay cho ban bo
"vii khi chién lirgc™ nay dé doanh nghiép ban c6 thé fir tin chét thau, tr tin gip g& déi
tac, khach hang cua minh.

CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 dwong 29/3, Hoa Xuan, Cam L&, Da Nﬁng
Hotline:0852.792.510

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosonangluc #profilecongty #dmgmarrketing

Déi v6i linh vuc xay dung, doanh nghiép sé& rat can Ho so nang luc dé c¢6 thé ty tin
trong viéc chét thau hay gip g& ddi tac,1ong ghép nhimng cau slogant vé xay dung nhu
“Viing k¥ thuat — Bén niém tin”, “Pong hanh phat trién — Vuon tim cao méi”, hoic 1a
“Xay tlr tim — Dung niém tin” va nhiing thong tin lién quan dén xdy dung. Sau day tac

gid s& dé xuat mot bai viet gidi thi¢u Ho so nang luc cho cac cong ty xay dung.
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Hinh 3.6. Hinh dnh bai viét tac gid dé xudt trong linh vwec du lich

HO SO NANG LUC - TRO THU PAC LUC CUA CONG TY XAY DUNG!
Chéac han néu ban dang linh virc X4y dung thi khong thé chwa nghe qua “ Hé so ning
hre™, chi 14 ban c6 mudn dau tr hay khéng. Profile cong ty khong chi don thuan 1a mét
cudn tai lidu bao quat thong tin cong ty ma con la cong cu uy tin trong viéc quing ba
thwong hiéu va tao dung uy tin cho doanh nghiép.

+ Gio1 thiéu toan dién uy tin doanh nghiép

+ Thu hut khach hang tiém ning

+ Tang hiéu qua truyén thong

+ Téng thém d6 tr tin cho doi ngti ban hang
Néu ban muén khach hang cam nhan dwoc doanh nghiép ban “Vimg kv thuat — Bén
niém tin” thi hdy tin twong ching t6i. Vi kinh nghiém day dan trong viéc thiét ké
profile cong ty cho 50+ nganh nghé, linh vire, DMG hita hen sé mang lai cho doanh
nghiép ban mét bé hd so nang hrc chat lwgng, uy tin va ung ¥ nhat.

CONG TY CO PHAN DIGITAL MARKETING DMG

Dia chi: 365 dwong 29/3, Hoa Xuan, Cam Lé, Da meg
Hotline:0852.792.510

Website: https://dmgmarketing.vn/

#hosonangluc #thietkehosonangluc #profileconety #dmgmarrketing
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KET LUAN

Trong qué trinh thyuc tap va hoc hoi 1am viée & cong ty Co phan Digital Marketing
DMG, em da phén nao tiép thu va hoc hoi duogc thém vé cach 1am viée thuc té, nhirng
ki ning mém trong viéc viét lach, trao ddi voi khach hang, hay cach cu xir voi dong
nghiép,... Em di tién hanh nghién ciru dé tai “ Mot s6 giai phap nham hoan thién hoat
dong Content Marketing trén Facebook tai cong ty C6 phan Digital Marketing”, qua d6
em di tim hiéu Content Marketing thong qua cac co so 1y luan, cac gido trinh, cai tap
chi hay trich dan tir nhitng bai tham khao.

Ddng thoi qua phan tich thuc trang ctia cong DMG, em di phan nao hiéu duoc
nhimg thong tin co ban cua cong ty, vé khach hang, d6i thi canh tranh, nhan vién noi
b, nhitng ngudn lyc anh hudng dén cong ty,..Dac biét sau khi tim hiéu vé thuc trang
Content Marketing & DMG em di c6 mot sb giai phap mudn dé xuat nhu sau: thtr nhat
la “Giai phap vé nghién ciru dbi thii canh tranh”, thir hai 12 “ Giai phap vé trinh bay b
cuc mot bai Content” va thir ba 1a “ Giai phap vé viéc phan bd ndi dung dén ting linh
vuc, nganh nghé cua khach hang”. Em mong v&i nhitng dé xuét ctiia minh thi DMG ¢6
thé khic phuc dugc phan ndo nhiing han ché, giam bét thiéu sét dé mang Content
Marketing ngay cang duoc phat huy manh mé, phat trién trén cac phuong dién truyén
thong va cong ty DMG sé& ngay cang c6 diu an trong long khach hang, khang dinh duoc
thuong hiéu va phat trién manh mé trong tuong lai.

Tuy bai khéa ludn ctia em d3 hoan thanh nhung véi kién thirc chuyén mén con
han hep, 1a mdt sinh vién con thiéu nhiéu kinh nghi¢m nén s€ khong thé nao tranh khoi
thiéu sot va han ché. Em tin c4c Thay Co s& phan nao hiéu dugc, va mong rang sé nhan
duoc su gop ¥, chi dan, va bao ban ctia cac Thay C6 dé em c6 thé hoan thién bai Khoa
ludn mot cach tdi wu va chin chu hon, ciing nhu 1a dé duc két hon nhiing kinh nghiém
quy bau cho con duong mdi ctia em sau nay. Em xin giri 10i cam on sdu sdc va chan

thanh nhat d&én quy Thay Cb!

57



TAI LIEU THAM KHAO
1. Giéo trinh Quan tri Marketing - trudng Pai hoc Kién trac Da Ning
2. Gido trinh Marketing can ban - trudng Dai hoc Kién triic Da Nang
3. Website cong ty C6 phan Digital Marketing DMG -

https://hosonangluccongty.com.vn/gioi-thieu/

4. Marketing noi dung - xay dung chién lugc ndi dung hiéu qua trong ky nguyén
s6 - Tran Hiru Purc (2020), NXB Lao dong xa hoi

5. Nguyén Vin Ding & Tran Thi Phuong Linh (2021) - Phan tich hiéu qua hoat
dong Content Marketing trén nén tang mang xa hoi Facebook, Tap chi Cong thuong

6. Nguyén Thi Mai Huong (2022) - Panh gia muc do tuong tac ctia nguoi dung véi
ndi dung thuong hi¢u trén nén tang mang xa hoi, Tap chi Khoa hoc va Pao tao Ngan
hang.

7. Content Marketing 1a gi? Tron bo kién thtrc tir A-Z — SEO Viét -
https://www.pace.edu.vn/tin-kho-tri-thuc/content-marketing-la-
gi#:~:text=Content%20Marketing%201%C3%A0%20vi%E1%BB%87c%20s%C3%A
1nq,t%C4%83ng%20doanh%20s%E1%BB%91%20b%C3%A1n%20h%C3%A0ng.

8. B6 20 Ebook "Thanh Content Marketing" — Vién Digital -

https://idm.edu.vn/ebook-content-marketing/

9. Nhirng bai khoa luan tham khao vé chu dé Content Marketing.

58


https://hosonangluccongty.com.vn/gioi-thieu/
https://www.pace.edu.vn/tin-kho-tri-thuc/content-marketing-la-gi#:~:text=Content%20Marketing%20l%C3%A0%20vi%E1%BB%87c%20s%C3%A1ng,t%C4%83ng%20doanh%20s%E1%BB%91%20b%C3%A1n%20h%C3%A0ng
https://www.pace.edu.vn/tin-kho-tri-thuc/content-marketing-la-gi#:~:text=Content%20Marketing%20l%C3%A0%20vi%E1%BB%87c%20s%C3%A1ng,t%C4%83ng%20doanh%20s%E1%BB%91%20b%C3%A1n%20h%C3%A0ng
https://www.pace.edu.vn/tin-kho-tri-thuc/content-marketing-la-gi#:~:text=Content%20Marketing%20l%C3%A0%20vi%E1%BB%87c%20s%C3%A1ng,t%C4%83ng%20doanh%20s%E1%BB%91%20b%C3%A1n%20h%C3%A0ng
https://idm.edu.vn/ebook-content-marketing/

